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Tapudbl no obcnyxuBanuto MY «Hosbin Coheplpembep» (manee — MakeT ycnyr)
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YpogseHb 32

1. E>XxemecsAuHasa naara 3a

ob6cny>xnBaHue Maketa Ycnyr: - npu cymmapHoM banaHce® Ha

nociaeAHW AeHb KaneHAapHOro

mecsaua* ot 2 000 000 py6. go

2 999 999 py6. BKAOUNUTENBHO

n/mnn

- CyMMe pacxogHbix ornepauuii® 3a
mecau* no kaptam MAO C6epbaHk®
o1 150 000 py6. o 199 999 py6.
BKJIFOUNTEBHO

n/mnn

- Mpu NOCTYNAeHUU (3a4ncneHnm) B
TeueHue KaseHAapHoro mecsua’
WAN CpesHEMECAYHOM
NOCTYMN/IEHNM (3a4nNCNEHNM) B
TeueHwe 3 (Tpex) NpeablayLmnX
KaJeHAAPHbIX MECALEB’ AEHEXHbIX
CPeACTB KaTeropum «3apaboTHas
naata»® Ha cueT KapTbl/NaaTexXHbIN
cueT’/vHble TekyLme cueTa uam
BKJ1IaZbl KNNEHTa, 0bCayXMBaeMble
B Ypa/sbCkOM TeppUTopuaibHOM
6aHke MAO CbepbaHk, B pa3mepe
o1 200 000 py6. o 299 999 pyb.
(BKNHOUNTENBHO)

n/wnn

- CyMMe JeHEeXHbIX CPEeACTB Ha
pacyeTHbIX U AEMO3UTHBIX CYETaX,

YcnoBusa cOOTBETCTBUA YPOBHIO:

- Np¥ cyMmapHoMm 6anaHce® Ha
NOCAEAHWA AEHb KaNeHAAPHOMO
mecsua* ot 3 000 000 py6. ao
5999 999 py6. BktOUUTENBHO
n/nan

- CyMMe pacxoiHbix ornepauuin® 3a

mecau* no kaptam MNAO C6epbaHk® ot

200 000 py6. no 349 999 pyb.
BKJIFOUYNTENBHO

n/mnn

- MpW NOCTYMNNeHUU (3a4ncneHnm) B
TeueHue KaseHZapHoro Mecsaua’ uam
cpeAHeMeCAYHOM MOCTYMAEeHUN
(3aumcneHunn) B TeueHme 3 (Tpex)
npeablayLwmnx KaneHaapHbix Mecaues’
BAEHEXHbIX CPEACTB KaTeropum
«3apaboTHas naarta»® Ha cuer
KapTbl/MAaTeXHbI cyet’/VHble
TeKyLne cyeTa Uan BKAagbl KINEHTa,
obcnyxmBaemble B YpanbCkoM
TepputopuanbHoM b6aHke MAO

Cb6epbaHk, B pazmepe ot 300 000 pyb.

20 599 999 pyb6. (BkAOUUTENBHO)
n/mnn
- CyMMe JleHeXHbIX CPeACTB Ha
pacyeTHbIX U AENO3UTHbIX CYeTax,
OTKPbITbIX KNMEHTOM B [MOBOJIXCKOM,

- npu cyMmapHoMm 6anaHce® Ha
nocneAHui AeHb KaneHaapHOro
mecsua* ot 6 000 000 py6. u
BbILLE

n/mnn

- CyMMe PacxXOAHbIX onepauuii® 3a
mecsau® no kaptam MAO C6epbaHk®
o1 350 000 py6. v BbILwEe

n/nan

- NpV NOCTyNAeHUN (3a4nNCAeHnM) B
TeYeHWe KaseHZapHOro Mecaua’
NAN CpesHEMECAYHOM
NOCTYNAEHUM (3a4nNCNeHnm) B
TeyeHve 3 (Tpex) NpeabiayLnx
KaJeHAapHbIX MecALeB’ AeHEXHbIX
CpeACTB KaTeropum «3apaboTHas
nnata»® Ha cueT KapTbl/NaaTeXxHbIN
cuet’ /vHble TeKyLMe cyeTa uam
BKJaAbl KANEHTa, 06CnyXnBaemble
B YpanbCKOM TeppuUTOpmnaibHOM
6aHke MAO CbepbaHk, B pa3mepe
ot 600 000 py6. u BbILE

un/namn

- CyMMe JeHeXHbIX CPeACTB Ha
pacyeTHbIX U AEMO3UTHbIX cHeTax,
OTKPbITbIX KIMEHTOM B
MNososkckoM, CpefHepyCccKoMm,



OTKPBbITbIX KNIMEHTOM B
MNosoxckom, CpegHepycckom,
Boaro-Batckom, balkanbckom
TeppuTopmanbHbix baHkax MAO
CbepbaHk B cTaTyce
WHANBUAYaNbHOTO
npeanpvHumarens’®, Ha

CpepHepycckom, Bonro-Bartckom,
Balikanbckom TepputoprabHbIX
6aHkax MAO CbepbaHk B cTaTyce
WHANBUAYabHOTO
npeanpuHumarens'®, Ha nocnegHwin
AeHb KaseHgapHoro mecsuat ot 6 000
000 py6. go 9 999 999 py6.

Boaro-Batckom, bankanbckom
TeppuTOpUanbHbix 6aHkax MAO
CbepbaHk B cTaTyce
VHAVBUAYaNbHOTO
npeanpuHumarens'®, Ha
NOoCNeAHWI AeHb KaseH4apHOro
mecsaua* ot 10 000 000 py6.

nocnesHN AeHb KaneHJapHoro BKJIOYNTENIHO BblLLE
mecsaua* ot 3 000 000 py6. ao 5
999 999 py6. BKIOUMNTENBHO
PV BEINONIAEHIM yCROBUN, 6ecnnartHo’’ 6ecnnarho’’ 6ecnnartHo’’
COOTBETCTBYHOLLNX YPOBHIO
NPV HEBbLINMOJIHEHNW YCNOBUNA,
COOTBETCTBYIOLNX YPOBHIO
(nnata B3nMMaeTca no 1 000 py6. 3 500 py®6. 7 000 py6.
OTAe/IbHOMY BOJIeU3bABAEHUIO
KnneHra)
CronmocTb NPOoAYKTOB/YCAYT U UHbIE yCI0BUA 06cnyXXnBaHua npoaykToB/ycnyr B cocraBe Makera ycnyr
2. NepeBoabi’? (onepauum B py6asx co cuera)
2.1. Ha cBOE UMs B Npegenax 6ecnnatHo 6ecnnatHo 6ecnnatHo
cuctemsbl NMAO CbepbaHk vepes
OKP' n YKO™
2.2. Apyromy Gu3nyeckomMy anuy B 40 1000 000 py6. BKIHOUMTENBHO B 40 1000 000 py6. BKIHOUUTENBHO B 6ecnnatHo

npegenax cuctemsl NMAO CbepbaHk

uepes YKO'™

2.3. Ha cyeTa KPUANYECKNX NNLL,
OTKpbITble Ha TeppuTOopUK PO B
pybasx PO15

mecsul'4— 6ecnnaTHO

CBepXx AMMuTa:

MepeBoabl Ha cyeTa PU3NYECKUX LY -
0,5% ot cymmbl, Makc. 5 000 py6.

Ha cueta ropuamnyeckmnx au,

B pa3mMepe, yCTaHOBJIEHHOM B Anbbome
TapudoB Ha ycnyru, NpeaocTaBaseMble
MAO Cbepbark dpusmuecknm ancam N2
2455-2 o1 02.12.2019

mecsu'4 - 6ecnaaTHO

CcBEpX IMmMmTa:

MepeBoabl Ha cyeTa GU3NUYECKUX ANL, -
0,5% o1 cymmbl, makc. 5 000 py6.

Ha cueta topugmnuecknx amy,

B pa3Mepe, yCTaHOB/IEHHOM B Anbbome
TapndoB Ha yciyru, NpesocTaBAseMble
MAO CbepbaHk dumsnyeckmm amuam N2
2455-2 01 02.12.2019

3. YcnoBusa o6cnyxuBaHna 6aHkoBckux Kapr C6epKapra/ MnatexxHoro cueta B pamkax MakeTa ycnyr

3.1.Kapta C6epKapra'®



3.1.1. ObcnyxmBaHWe KapTbl

- 0CHO8HoU Kapmel

- Kaxdoli donosHUMenbHol
3.1.2. Mepesbinyck kapTbl 7 ans
Bcex kapt CbepKapra'
3.1.3. Komuccns 3a Bbigauy
HaNNYHbIX 4EHEXHbIX CPEACTB B
H6aHKoOMaTax JO4YepPHUX
H6aHkoB/6aHKOMaTax Apyrux
KpeauTHbIX opraHmsaumnin’® no Bcem
kaptam C6epkapra'®
3.1.4. Komuncena 3a Bbigady
HaNNYHbIX JEHEXHBIX CPeACTB Mo
Bcem kaptam C6epKapra' /
MnaTtexxHoMy cyeTy B baHKOMaTax
banka

3.1.5. JInMUT Bblg@UN HANNYHBIX
JAEHEXHbIX CpeacTB Mo BCEM
MaaTeXHbIM cYeTam U Mo cHeTaMm
Bcex kapT C6epKapTta'® knneHTa
(Bnagenbua cueta):

Mecayurobiti?® aumum:

- 0obwmin B Kaccax 1
baHkomaTax baHka,
JouepHMX BaHKOB U ApYruX
KPeAUTHbIX OpraHu3aL i
(He bonee aaHHOroO MMMUTA
BO BCEX KaHanax
CyMMapHO)

CymouHelt?’ aumum:

- 0bwwmin B Kaccax baHka,
JoYepHNX BaHKOB U ApYrunx
KPeAUTHbIX OpraHm3aL i

6e3 KoMmuccum
6e3 KoMmnccum
6e3 KoMmuccum

6e3 KoMmnccum

6e3 KoMmnccum

5 000 000 py6.

1000 000 py6.

6e3 Komuccumn
6e3 Komuccnumn
6e3 Komuccumn

6e3 Komuccnumn

6e3 KoMmuccumn

5 000 000 py6.

1000 000 py6.

6e3 KoMmuccum
6e3 Komunccumn
6e3 KoMmuccum

6e3 Komuccumn

6e3 KoMmuccumn

5 000 000 py6.

1000 000 py6.



- 0bwmn B baHKkOMaTax
baHka, souepHux 6aHKOB 1

APYTUX KPEeAUTHBIX 1000 000 pyé. 1000 000 py6. 1 000 000 pyb.
opraHusauuni
3.2. YBepomeHnsa o6 onepaumsax 6ecnnaTtHo 6ecnnaTHO 6ecnnaTtHo

no Bcem kaptam C6epKapra'®/
Mnate>kHomy cuety

T CToMMOCTb ycayr, He yKasaHHas B HacToALLMX Tapudax, MPUMEHAETCA B 3HaYeHWW, ycTaHOBAeHHOM B AsibBoMe TapndoB Ha ycayru, npegoctasnsemble MAO C6epbaHk Gr3nUeckum anuam.

2 MapKeTUHroBoe Ha3BaHue YpoBHs 1- YpoBeHb «OCHOBHbIE MPUBUAETMN», YPOBHA 2 - YpoBeHb «OCHOBHbIE MPUBMAErn 1 2 BU3HeC-3ana», YPOBHS 3 - YpoBeHb «OCHOBHbIE NPUBMAETM 1 6 BU3HeC-
3a/10B».

3 Moa cyMMapHbiM 6an1aHCOM MOHUMAETCS:

- CyMMa MCXOAALLEro octatka Ha Bcex cbeperaTesibHbIX CUeTax, cyeTax Mo BK/AagaM, cyeTax AebeToBbIX KapT U 06e3nueHHbIX MeTaaamyeckmx cuetax (OMC), oTobpaxkatowyxcs B CMCKE CYETOB U YCAyr,
bopMmpyeMoM B pamkax goroBopa 6aHKOBCKOro obCnyXumBaHuWsA, a Takoke Ha BCex cbeperaTesibHbIx cyeTtax, cueTax no Bknagam n OMC, oTkpbITbix kaneHToM ¢ 01.10.2018 Ha UMsA HecoBepLUEHHONETHErO
BK/1aZunKa/0B (y4eT BegeTca Ao AOCTVXeHMs Bo3pacTa 18 neT) Bo Bcex TepputopuanbHbix 6aHkax MAO CbepbaHk;

- CyMMbI cbeperaTe/ibHbIx B3HOCOB MO [MporpaMme AOATOCPOUHbIX COEPEXeHUI, CyMMbl MEHCUOHHBIX B3HOCOB MO VIHAMBUAYa bHbIM NEHCUOHHBIM MaHaM, CyMMbl INYHbBIX MEHCUOHHbBIX B3HOCOB B pamkax
KOpropaTUBHOMN neHcMoHHOoM nporpammbl NMAO Cbepbark B AO «HIM® CoepbaHka»;

- CTOMMOCTb COBCTBEHHbIX aKTUBOB K/MeHTa Ha 6pokepckom cyeTe B [TAO CbepbaHk, Ha bpokepckom n genosutapHom cyete B AO «CbepbaHk KVb», ¢ y4€TOM CTOMMOCTM LieHHbIX 6yMar, MpojaHHbIX B pamkax
caenok OTC-PENO;

- CTOMMOCTb aKTMBOB KJIMEHTa MO AOroBOpaM AOBEPUTEILHOIO yNpaBaeHWs 1 NaeB B NMaeBblX NMHBECTULIMOHHBIX GoHAax nog ynpasneHveM AO YK «[epsas» n OO0 «CoBpeMeHHblie PoHAbI HeaBXnmMocTy;

- CTpaxoBasi cymma rno pucky «Joxuntne» B npogykrax OO0 CK «CbepbaHk cTpaxoBaHue Xn3Hu»: «Hacnegue», «®opcax», «CemenHbln akTne», «[lepBblin kKanuTan», «leTcknii obpasoBaTenbHbIN NaaH», «PoHA
340p0BbsA», «byaywmnin kanutan», «[ymato o 6yayuiem», «Cbepnonmnc», «[oXoAHbIN KypC OHAalH», «COEPKYrmoH WHBECTULMM B XU3Hb», «COEPKYMOH WHBECTULMMU B XWU3Hb OHAaWH», «CHepkynoH
brIKCMPOBaHHbI»;

- cTpaxoBas npemus no npogyktam OO0 CK «CbepbaHk cTpaxoBaHue xun3Hu»: «apaHTtKanutan», «Cmapt Moanc», «Cmapt Monuc Nlant», «CMapT Moanc KynoHHbIN», «[JOXOAHbIA KypC NAC», «[0XOAHbIN
Kypc», «Coeprionnc ViHBectuumm byayuiero», «Ynpasnsemblit Kanutan»;

- CyMMa CTPaxoBbIX B3HOCOB 3a BbIYETOM BbINAAT, MPeAYyCMOTPEHHbIX rpadukom Bbinaat, no npogykram OO0 CK «CbepbaHk cTpaxoBaHWe XN3HWU»: «PaHTbe», «Kak 3apnnata», Popmyna Xu3HW «PeHTHbIN
notok», Popmyna Xn3HU «YBepeHHOe 3aBTpa»;

Mpw pacyete cymmapHoro 6anaHca no naketam ycayr Takxke yUnTbiBaeTcs:

- CTpaxoBasi cymma o pucky «JoxwuTne» no npogyktam OO0 CK «CbepbaHK cTpaxoBaHue XN3HWU»: «buneT B byayLee», Popmyna XusHu «3awmTa B3pocnoro», Popmyna xmsHun «3awpmta pebeHka», Popmyna
Xu3HW «Mepegaya KanuTana», «/IMUHbIN NpuoputeT», odopmaeHHbIM no 02.04.2024 BKAOUUTENBHO;

- cyMMa paKTMYeckn ynaayveHHbIX CTpaxoBblx B3HOcoB no npogyktam OO0 CK «CbepbaHk cTpaxoBaHMe XU3HU»: «buneT B byayliee», Popmyna Xun3HW «3almTa B3pocaoro», Popmyna xusHu «3awmuta
pebeHka», «J/INYHbIN NpropuUTeT», opopmaeHHbIM ¢ 03.04.2024;

- CyMMa daKTMyecky yraayeHHbIX CTPaxoBbIX B3HOCOB 3a BbIUETOM BbIMNAAT, MPeyCcMOTPEHHbIX rpadrkom BbimaaT, no npogyktam ¢ peHtoli OO0 CK «ChbepbaHk CTpaxoBaHue Xn3HW»: DopMyna Xun3HU «3alimta
B3pocaoro», opmyna xumsHu «3awuta peberka», odopmaeHHbim ¢ 03.04.2024;

- cTpaxoBas npemus no npogykty OO0 CK «CbepbaHk cTpaxoBaHue Xn3HW»: Popmyna xunsHn «Mepegaya kanutana», odopmaeHHbIM ¢ 03.04.2024.

CTOMMOCTb aKTUBOB, CTPAXOBble CyMMbI MO PUCKY «[JOXKMTUE» 1 CyMMbI CTPaXOBbIX B3HOCOB M MPEMUIA, MoANeXKallme yraaTe (ynaayeHHbIe) MO 40roBopam CTpaxoBaHMs, yUnNTbIBAtOTCA B py6eBOM SKBUBAEHTE
B COOTBETCTBUW C MPEAOCTaBAEHHbIMW JaHHBIMU YIPaBAAIOLLEN U CTPAaXOBOW KOMMaHUSMW.

CyMMapHbI 6anaHc paccuunTtbiBaetcs B py6asx PO Ha 24 y. 00 MuH. 00 cek. nocieAHEro KaneHAapHOro AHa MecsLia B COOTBETCTBUM C MOCKOBCKVMM BPeMeHeM. DKBUBAJIEHT CyMMbI B pybasx PO ansa akTMBOB U
[AEHEXHbIX CPEACTB, Pa3MELLLEHHbIX Ha CYeTax, B MHOCTpaHHo BastoTe 1 OMC, paccumnTbiBaeTCs Mo Kypcy/ yUEeTHOW LieHe AparoLeHHOro MeTana, ycTaHoBAeHHOMY baHkom Poccvn Ha nocnesHWin KaneHaapHbI
JeHb Mecaua

4 MpeawecTsytowmii/wero OTueTHOMY Nnepuogy

> MNoga pacxosHbIMK OnepaLmUaMy MOHMMAOTCS OMepaLy onaThl TOBAPOB U YCAYT (CMIMCAHWS), OTPaXKeHHbIe MO cYeTy Ae6eTOBON/KpeanTHON KapTbl baHka 3a KaneHAapHbIA MecsLL, 3a UCKAHOUYEHUEM OrepaLnii,
CoBepLUEHHbIX B TOProBO-CEPBUCHbIX NpeAnpuATHAX, nepeyeHb MCC-kogoB KOTOPbIX pa3meLLeH Ha OduumansHoM caiite baHka no ccblike
https://www.sberbank.ru/common/img/uploaded/files/pdf/spravochnik_mcc.pdf. Ansa uenei pacueta cymm onepauuii Bpems Hayana u KOHL@ MecsaLa OnpeAenstoTcs B COOTBETCTBMMN C MOCKOBCKUM BPEMEHEM.


https://www.sberbank.ru/common/img/uploaded/files/pdf/spravochnik_mcc.pdf

JKBUBANIEHT CyMMbI B pPyOasax Ana onepawuuii no cyetam AebeToBbiX KapT B MHOCTPAHHOW BaitoTe pacCUMTbIBAETCA MO Kypcy, ycTaHOBAeHHOMY baHkom Poccmm Ha gaty coBeplueHuns onepauun. Mpu Bo3spate
(oTMeHe) NOKyMKM B OBLLYHO CyMMY PacXOZHbIX OnepaLiii He BKAKOYAOTCA CyMMbl BO3BpaTa (OTMEHbI) MOKYMKW B TOM KaNeHAapHOM MecsLe, B KOTOPOM MPOU30LLEN TaKo BO3BPaT (OTMeHa) NMoKymnKum

6 YunTblBatoTCA onepaumu onaatbl TOBapOB M YC/Iyr MO OCHOBHbIM U AOMOHUTE/IbHLIM Ae6ETOBbIM 1 KpeauTHbIM KapTam baxka Visa, Mastercard, MUP.

7 YunTbIBaOTCA MOCTYMNEHUS AEHEXHbIX CPEACTB NMMBO 3a KaneHAapHbIi MecsiL/3 (Tpy) KaneHAapHbIX MecsLa nepes MecsileM NoAkaoUeHns [akeTa yeayr — MpUMEeHUTELHO K nepsoMy OTUeTHOMY nepuoay,
NnbO 3a KaneHAapHbIN MecaL,/3 (TpW) KaneHgapHbIX Mecaua, NpeaLecTytowmin OTYETHOMY NeproAY, — MPUMEHNTEIBHO KO BTOPOMY v nocieaytolmm OTYeTHbIM Nepuojam, Nepsblin NepecMoTp YPOBHS C
07.11.2024. BbinonHeHVe AaHHOTO YCI0BMA y4nTbIBaeTCA A1a pacyérta YposHa MNaketa ycnyr ¢ 14.10.2024 no 14.04.2025

8K kateropuu «3apaboTHas niata» OTHOCATCS CIEAYHOLME 3a4UnCeHms: 3apaboTHas naara, CTUNEHAMs y4YaLllMMCs, aBaHC Mo 3apaboTHOW NiaTe, KOMaHAWPOBOYHbIE, MPEMUS, VHbIE MOOLPUTENbHbIE

BbIMAaTbl, OTNYCKHbIE, aAVMEHTbI, TOHOPap, MaTepuanbHas NMOMOLLb, AeHEXHOe AO0BO/IbCTBIE, NOCObMEe MO BPEMEHHON HETPYA0CNOCOOHOCTH (6ONbHMYHbIE), PacyeT NpW YBOJNbHEHUN, AeHEXHOoe
BO3HarpaxgeHwve, Bo3epat HA®/I, otnyckHble ByayLiero HaloroBoro neproaa, AeHexxHoe NooLpeHne, JEHEXHOe cogepXKaHve, AenOoHVpPOoBaHHas 3apnaaTta, ejuHOBpeMeHHOe nocobue 3a cuet oHaa
NeHCMOHHOrO 1 coumansHoro crpaxoBanus PO (COP), BbinaaTthl NO AOroBopaM rpaxaaHcko-npaBoBOro XxapakTepa, Oknag, 3a 3BaHNe YEHOB U Y1eHOB-KOPPECMOHAEHTOB akajeMuii HayK, BO3MELLLEHNe
BPesa >XVU3HW 1 340POBbIO MO peLleHuto cyAa.

° Anst yTouHeHus nogpasgenerus NMAO Coepbark, B KOTOPOM 06C/Yy>KMBAETCS CUET/MIATEXHbINA CUET UMW BKNAZ KAWEHTA, NCMONb3YEMbINA A1 3aUMCIEHUI eHEXHbIX CPEACTB KaTeropmm «3apaboTHas niata»,
HeobxoanMo B Cucteme «CbepbaHk-OHNalH» 3aKa3aTb CNpaBKy O PEKBM3NTAX CYETa AN NAATEXHOro cyeTa/pekBM3nTax cueTa KapTbl/BKaaga IM60 B KoHTakT-LeHTpe NMAO CoepbaHk no Homepy 900 n
otaenennn MAO CbepbaHrk. PekBnanT «lNoapasgeneHmne baHka no mecty BeAeHus cyeta. Kog noapasgenenus (Tb/OCB/BCI)», cootBeTcTBYHOWMI Ypanbckomy 6aHky MAO CohepbaHk, UMeeT Macky 16/***/***,
rae * - nobas uuodpa.

% Mpw pacyeTe yunTbIBAKOTCA OCTATKU Ha CUETax, OTKPbITLIX KIMEHTOM B Bbalikanbckom, Boaro-Batckom, Mosomkckom, CpeaHepycckoM TepputopuansHbix 6ankax MAO C6epbaHk B cTaTyce HAMBWAYaNbHOTO
npeanpuHUMaTens:

-pacyeTHbIX cyeTax ¢ 6anaHcoBbIMM Mackamu 40802,

-AEMO3nTHbIX cYeTax ¢ banaHcoBbIMM Mackamm 42108-42114.

Pacuet npousBogutcs B py6asx PO Ha 24 4. 00 muH. 00 cek. nocnesHero KaaeHAapHOro AHs MecsAla Nno MOCKOBCKOMY BPEMEHW. DKBMBANEHT CyMMbl B pybnsx PO ans octaTKOB Ha BaftOTHbIX CYeTax
paccUnTbIBAETCA MO KypCy, ycTaHOBAEHHOMY baHkoM Poccum Ha nocneAHWn KaneHAapHbIV AeHb MecaLa.

BbinonHeHne gaHHOro ycioBuma yumTbiBaeTca Ana pacuéra YposHsa MNaketa ycayr ¢ 15.10.2024 no 31.05.2025

T KnneHTy exeMecsiuHO NpesoCTaBaftoTCA YCI0BMS 0B6CNYXMBAHWA COTNAcHO O4HOMY M3 3-X YpoBHeii MakeTta yciyr B 3aBYCMMOCTM OT BbiNoAHeHWst KNMeHTOM ycioBuin 6ecnaatHoro obcayxueanus. B ciyyae
n3mMeHeHuWs nokasatenel KaveHta no 6asnaHcaM nav cyMme pacxoZHbIX onepaLuuii, YpoBeHb MNakeTa yciyr MOHMKaeTCs/NoBbILLAeTcs 40 YPOBHS, COOTBETCTBYOLLEro nokasatensam Kaventa. Ecan KnveHtom He
BbINOHEHbI YCNOBUSA HeCniaTHOro 06Cy>XMBaHUsA HI MO O4HOMY M3 YpoBHel MakeTa ycayr, AeACTBME YCIOBUIA MO NPOAYKTaM v yciyram B pamkax lNakeTta ycayr npuocTaHaBAnBaeTcs.

Ecav KnueHT He BbINOAHUA ycnoBus BecnaaTtHoro obcnyxmeanus MakeTa ycayr HM No oAHOMY M3 YpoBHel lMakeTa ycayr u He yCTaHOBUA OAWH M3 YpoBHel MNakeTa ycayr B kauectBe HecHMXXaeMoro ypoBHS,
Nmnbo baHk He yctaHoBUA KnneHTy HecHmkaeMblin ypoBeHb B pamkax CrneLmanbHbIX YCN0OBUIA, COOTBETCTBYIOLLIEV MAPKETUHIOBOM aKLUM AW Ha UHBIX YCNOBUSAX, YpoBeHb lMNakeTa ycayr He ycTaHaBavBaeTcs (Ha
BTOPON 1 nocnegytowmii OTUeTHbIN Neprog). MNpu 3TOM NPOAYKTbI U YCAYr (CepBUCHI), BXOAALLMe B cocTaB lNakeTta ycayr, npeAoctaBastotcd KnmeHTy no LeHe u/uam Ha ycnoBusx OTAENbHO AeNCTBYHOLLNX
JJOrOBOPOB /151 COOTBETCTBYHOLLMX MPOAYKTOB W YCAYT, €C/IN MHOE He onpegeneHo baHkoM 1 napTHepamu baHka B JOroBopax Ha COOTBETCTBYOLLMI MPOAYKT UAN YCayry (CEpBUC).

2 Mpu nepeBoge AEHEXHbIX CPEACTB C BKAAAA B PYBAAX 419 3aUMCIEHUs Ha BKNAZ B MHOCTPAHHOW Ba/ikoTe OCYLLECTBAAETCA Npogaxa baHKoM MHOCTpaHHO BantoTbl B 6e3HaNMUYHOM NOPSAKE 33 CUET CPEACTB
Ha cuyeTe no BKIady B py6asx. Pasamep B3MaeMon KOMUCCMM 3a NEPEBOJ, PacCHUTLIBAETCA UCXOAA M3 06bemMa onepauumn B pybasx.

'3 Bkatouas AnnTeNbHbIe MOPYYeHns. YCiyra He pacrnpoCTpaHseTcs Ha onepaLmm, CoBepLIaemble Yepes yCTpoicTea camoobcnyxmsanus (YC), ABToniatexk U ABTONepeBOAbl.

™ JIMMUT paccumnTbiBAETCA KYMYASTUBHO (COBOKYMHO) MO BCEM KapTaM M cueTaM KaneHTa. JIMMUT NpruMeHsieTcs K obLeit cymMe nepeBogos Ha cueta ®J1 u FOJ1. Mpw NpeBbieHn IMMITA, K CyMME,
NpeBbILLALOLLEN NMMMUT, NPUMEHSAETCA CTOMMOCTb COOTBETCTBYIOLLIMX YCAYT B pa3Mepe, ycTaHoBAeHHOM B Anbbome TaprdoB Ha ycayru, npegoctaBasemble NMAO CoepbaHk Gprsmyecknum amuam.

> Tapudbl, He BKIHOUYEHHbIE B HACTOSILLMIA MYHKT, @ TakXKe MPU NMPEBbILIEHUN IMMUWTA, YCTAHOBIEHHOTO HACTOSALLMM MyHKTOM, NMPUMEHSHOTCA Tapudbl, ykasaHHble B Pasgene | Moapasgene 2 «/leHexHble
nepesogbl» Anbboma tapndos N22455-2

"6 Kaptbl C6epKapTa — OCHOBHble 1 AomnonHUTEbHbIe AebeToBble kapTsl Mastercard C6epKapra, Visa C6epKapta, MUP C6epKapTa, KaveHTa, B TOM UMC/e BbiMyLieHHbIe/MprBA3aHHbIe K [1aTexXHOMy cyeTy.
MpepocTaBneHune ycnyr no Kaptam CobepKapta, obcnyxkmBaembiM BHe paMok TaprdoB rno lNakeTy ycayr, ocyliecteaseTcs no tapudam, ykasaHHbiM B Pasgene |l Anbboma TapndoBs Ha ycayru, npeAoctaBisemMble
MAO CbepbaHk hr3nyecknum avLam

7 OuepeaHOI NepesbINycK KapTbl, JOCPOUHbIA NepeBbINyCcK KapThbl, B TOM HKC/e B Clyyae yTpaTbl KapTbl, yTpatsl M/IH-KoAa, U3MEHEHWs INUHbIX AaHHbIX AepKaTens (M3MeHeHne nHbopMaLmy, 3M6occMpyemoi
Ha KapTe (MMeHU 1 daMuaum gepxkaTtens NaTMHCKUMu BykBamm)

'8 Be3 yueTa KOMWUCCUM, B3MMAeMOW KPeAUTHOM opraHusaumeit. Boigaua cpeacts B pybisix OCYLLECTBASETCA TObKO B KPEAWUTHbIX OPraHU3aLmsax, pacrnoioXeHHbIX Ha Tepputopun PO

9 Bce kaptbl C6epKapTa — eqrHoe HauMeHOBaHVe OCHOBHbIX 1 AOMOAHUTENbHBIX A4e6eToBbix kapT Mastercard C6epKaprTa, Visa C6epKapta, MNP C6epKapra, Mastercard C6epKapra Travel, Visa C6epKapta
Travel n MNP CbepKapTa Travel knveHTa. MNpegoctaBnerne ycnyr no Bcem kaptam CoepKapTta, obcny>kmBaembiM BHe pamok TapvdoBs no MakeTy ycayr, ocylwectBaseTcs no rapudam, ykasaHHoiM B Pasgene Il
Anbboma TapudoBs Ha ycayru, npegoctasnsemble [TAO CoepbaHk Granyecknum anuam
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YcnoBua obcnyxuBaHua naketa ycnyr «Hosbi Coeplpembep» B NMAO CbepbaHK

(mencTBytoT € 30.10.2024 0o BBOAA B AMNCTBUE HOBOM peaakumm)

1. TepmuHbl M onpegeneHus:

1.1. BaHk - [NAO CbepbaHk.

1.2. JoroBop — gorosop 06 obcayxmnaHum naketa ycnyr «Hosbin Coepllpembep» B NMAO CHepbaHK, COCTOALMN B COBOKYMHOCTU U3 CIEAYHOWNX AOKYMEHTOB:
HacToALMX YcnoBuin obcnyxnsaHunsa naketa ycnyr «Hoebiin Coeplpembep» B NMAO CbepbaHk (fanee — «Ycnosusa obcayxmBaHusa»), Tapudos no obCay>KMBaHWIO
MakeTa ycnyr, 3asBaeHuns O 3akatoueHun JloroBopa, nognucaHHoro KnmeHTomM B Nopsake, NpesyCcMOTPEHHOM YCnoBnaAMU 0b6caykmnBaHus, 1 MNepeyHs NpoayKkToB B
cocTtaBe [laketa ycayr.

1.3. 3asBneHue o 3akntoueHum floroBopa — 3aasseHne KaveHTa o 3akntoueHun Jlorosopa 06 obcnyxnsaHunm naketa ycnyr «<Hosbii Coepllpembep» Ha HymMaskHOM
HOCKTeNe NN B 3N1eKTPOHHOM BUae, CPOPMUPOBAHHOE C MOMOLLbIO aBTOMaTU3MPOBaHHbIX cucTeM baHka B [MogpasaeneHnm baxka (B TOM uncie, € MICNOAb30OBaHMEM
MobunbHoro pabouero mecta) uam B Cucreme «CbepbaHk OHManH».

1.4. 3aABneHMe o 3apaHee flaHHOM aKuenTe - 3asBjeHve KaneHTa o 3apaHee AaHHOM akLenTe Ha CnucaHwe naatbl 3a 0b6cayxMBaHWe naketa ycayr «HoBbil
CbepllpeMbep» Ha ByMa>KHOM HOCUTesle UK B 3NEKTPOHHOM BUae, CPOPMMPOBAHHOE C MOMOLLbHO aBTOMAaTM3NPOBaHHbIX cuctem baHka B MNMogpasgeneHnn baHka
(B TOM uncne, c ncnoabzoBaHnem MobunbHoro pabouyero mecta) nnm B Cucteme «CbepbaHk OHNaMH».

1.5. 3aaBneHne 06 M3MeHEeHUM CNUCKa CUYETOB - 3asBjeHMe 0O M3MEHEHWMM CMMCKa CUYEeTOB AN CMMCaHMs NaaTbl 3a obcayXuBaHWe naketa ycayr «HoBbIl
CbepllpemMbep» Ha ByMa>kHOM HOCUTeNle UK B INEKTPOHHOM BUae, CGOPMMPOBAHHOE C MOMOLLbIO aBTOMaTM3MpPOBaHHbIX cucteM baHka B MogpasgeneHnmn banka
(B TOM uncne, ¢ ncnoabzoBaHnem MobunbHoro pabouero mecra) nam B Cnucreme «Cbepbark OHNaMH».

1.6. KnueHTt — dpuanyeckoe nunuo, 3akntoumsluee ¢ bankom Jlorosop, nmbo opopmumBLLIee NpeAyCMOTPEHHYHO NMYyHKTOM 2.12 HacToALmMX YCA0BUIA 0BCayXMBaH 1S
3anBKY Ha 3ak/toueHune JloroBopa.

1.7. HecHm>xaemblii ypoBeHb — OAVH 13 YpoBHeli MNakeTta ycayr, KOTopblii ycTaHasameaeTcs (1) KMeHToM camocTosTeNbHO 3a ycTaHoBAeHHYo Tapudamu naaty’,
nnm (2) baHkom, 6e3 B3vMaHuWA NaaThl 3a 06cny>KmBaHue MakeTa ycayr, B pamkax CneuuyanbHbIX YCIOBUIA, COOTBETCTBYHOLLEN MapKETUHIOBOWM aKLMM UAN Ha YCNOBUAX
n.4.7 YcnoBunin 06cny>KMBaHmsa - B COOTBETCTBUM C Pa3feNoM 4 HaCTOALLMX YCNOBMIA 06CNYKMBaHUS.

1.8. Mo6unbHoe npunoxxenne baHka — npuioxeHve (nporpaMmHoe obecnevenve) Ans MobuabHOTO YCTPOINCTBa, NprHaanexallee baHky nav TpetTbmm anuam?,
npegoctasnsolee KaneHTy BO3MOXHOCTb gocTyna K dyHkumoHany «CbepbaHk OHnaliH» B 3aBUCMMOCTM OT TEXHUYECKOM peasnv3alin COOTBETCTBYHOLLErO
NPUIOXKEHUS.

1.9. Mo6bunbHoe pabouee mecto pabotHuka baHka (Mo6unbHoe pabouee MecTo) — yCTPONCTBO M aBTOMATM3MPOBaHHas 3aLlMLLEHHAA CUCTEMa, MO3BOAAIOLLAS
paboTHuky baHka o6cnyxunTb KnvneHta kak B MogpasgeneHnn baHka, Tak 1 3a ero npegenamu.

1.10. OTknroueHme Maketa ycnyr — pactopxeHue (NpekpatieHune) Jorosopa.

1.11. OTueTHbIi Nepuog — NEPUOL BPEMEHU, NCUMCAAEMbIV C yYeToM caeaytowero: (1) nepbii OTUETHBIA Mepuog — Nepuos BPEMEHWN C AaTbl 3aKNHOUYEHUS
[JoroBopa fo gatbl Havana OTYETHOro Neproja, ykazaHHOW B 3asBiAeHMM O 3akatoueHnn [orosopa, (2) BTopon n nocneayrowme OTUeTHblE NepUOabl — NEPUOA
BpeMeHu ¢ gaTbl Hayana OTUETHOro Nepuoaa, ykasaHHOW B 3asBAEHUN O 3akatoueHun [loroBopa, 4O 3TOW Xe AaTbl B CAeAyoLWEeM KaseHAapHOM MecsLe, Mam Jo
nocneAHero AHA CAeAytolero KaneHAapHoOro Mecsua, eciv B HEM He COAepXWUTcAa AaTta, COOTBETCTBYHWas faTe Hauana OTUeTHOro nepuoga, ykasaHHas B
3aaBneHun o 3akntoveHumn [lorosopa (Hanpumep, 31-e uncno), nam (NpuMmeHnTenbHO K nocieaHemy OTueTHOMY nepuogy) Ao aatbl OTkArOUeHMA NakeTa ycayr.

' Mpn HaMUUM TEXHUUYECKON BO3MOXKHOCTM.
2 [MepeueHb TPETbUX UL, U HAUMEHOBAHWIN NPUIOXKEHWI pasmelleH Ha OdurumansHOM caiite baHka.



1.12. Maket ycayr — KOMMEKC (MakeT) NPoAyKTOB W ycayr (cepBucoB)®, npesocTaBaseMbix baHkoM u/uav naptHepom baHka, a Takxe dpopmat o6CayKmBaHUs,
npeaocraBnsemble KnneHtam, 3akitoumsLumm Jorosop.

1.13. NepeueHb NpoaykTOB B cocTaBe MakeTa ycnyr — JOKyMeHT, ONpesenatoLmin nepeyeHs 1, COOTBETCTBEHHO, COAEPKALLMINCA B HEM MepeYveHb NPOoAYKTOB,
ycayr (CEpBMCOB), BXOAALLMX B cOCTaB nakeTa ycnyr «Hosbin Coeplpembep», a Takxke popmat 06cay>KnBaHus, 1 NopsaokK nx npesoctasieHmns. Coaep>KuT onmcaHme
NPOAYKTOB, YCAYr (CepBMCOB), NpesocTaBasemMblx baHkom n/vnam naptHepamu baHka, opmata obcnyxmuBaHma, a Takxke MHPopMaLMio 0 napTHepax baHka. O6bem
NPOAYKTOB W1 YCAyr (CEPBUCOB) U/MAN BUA, pPa3Mep CrneLmanbHbIX YCA0BUA/CNeLManbHbIX LLEH Ha HUX 3aBUCUT OT NpUMeHseMoro YpoBHs lMakeTa ycayr.

1.14. NoakntoueHne MakeTa ycayr — 3akiroueHne [orosopa.

1.15. Cucrema «C6epbaHk OHNANH» — aBTOMATU3MPOBAHHAaA 3allUMLLEHHas CUCTeMa AUCTaHLMOHHOTo obcnyxuneaHuna KnveHta yepes OduumanbHblin canT baHka
B ceTn ViHTepHerT, a Takxe MobunbHoe npunoxeHue baHka.

1.16. CneumnanbHblie YCNIOBUA (TEPMUH MPUMEHAETCA B KOHTeKCTe HecHukaeMoro ypoBHs) — ycnoBusa npegoctaBieHns baHkom HecHukaemoro ypoBHs 6e3
B3MMaHWA naaTbl 38 obcnyxmBaHue lNMakeTa ycayr COOTBETCTBYtOLErO YpoBHA lakeTa ycayr Ha Nepuoa, YCTaHOB/EHHbIN AaHHbIMW CheuunanbHbIMW YCIOBUAMM.
CneumanbHble YCIOBUA pa3MeLLatoTca B NpocTpaHcTee Mogpasgenenunii baHka, ocylwecTBasowmx obcnyxxmeaHme Maketos ycayr, u/vam Ha OduumansHOM cainte
baHka B ceT VIHTepHer.

1.17. Tapudbl no ob6cnyxusanuro Makerta ycnyr (Tapudbl) — ycnoBus, onpegenstoline pasmep naatel, B3uMaemol ¢ KnveHta 3a obcnyxnBaHue Maketa ycayr
B C/lyyae yctaHoBaeHWs KaveHTom HecHuxkaemMoro ypoBHS, a Takxke 3a OTAe/bHble NPOAyKTbl, ycayrn (cepsuchl) baHka, BkatoueHHble B cocTas [lakeTa ycayr, B
COOTBETCTBUU C KaXAbIM YpoBHeMm [lakeTa ycayr.

1.18. YpoBeHb Maketa ycnyr — npvmMeHseMblili K [akeTy ycayr ypoBeHb, onpeAenstolmii 06bem AoCTynHbIX KMeHTy NpoayKkToB 1 ycayr (CepBMCOB), ONpeAeneHHbIN
B [lepeuHe npoaykToB B cocTase [lakeTta ycnyr. YposeHb lakeTa ycayr yctaHaBaneaeTcs baHkoM van 3a JOMNONHUTENbHYIO NaaTy — KANEHTOM, B COOTBETCTBUM C
pa3genom 4 Ycnosuii obcnykuaHus.

1.19. TepMUHBI, He onpeaeneHHble B HaCTOALWMX YCI0BUAX 06CNYXKMBaHWSA, MPUMEHAIOTCA B 3HaUEHMW, yKa3aHHOM B JOroBope 6aHKOBCKOrO 06CNy>XUBaHUA.

2. O6wme nosoXkeHus:

2.1. Npepamert JoroBopa.

2.1.1. B pamkax n Ha ycnosuax [orosopa KnveHT mmMeeT npaBo MOAb30BaTbCA NPOAYKTAMW UM NOAyYaTb YCAyru (Cepsumchl), npegoctaBasemble baHKOM nan
naptHepamu baHka Ha cneumanbHbIX YCIOBUAX/MO CreunanbHOM LeHe B npejenax yCTaHOBAeHHOro YpoBHsa [lakeTa ycayr, ¢ MOMeHTa HanpaBieHus baHkom
yBegomMaeHua o MNogknroueHnn lMakeTa ycayr wav YposHa [MakeTta ycayr (B TOM umcie HecHu>XaemMoro ypoBHSA, ecan npuMmeHumo). Nopsagok npegoctaBaeHma
NPOAYKTOB N ycayr (CepBMCOB), BXOAALLMX B cocTaB [lakeTa ycayr, B pamkax yCTaHOBAeHHOro YpoBHs [lakeTa ycayr, a Takke npekpalieHue nosib30BaHUsA UMK
onpegenaroTca HactoAawmm [loroBopoM (B ToM umciae lNepeyHeM MpoaykToB B cocTaBe [lakeTa ycayr) u/vam OTAeNbHbIMW JOrOBOPaMu Ha mpejocTaBieHue
yKa3aHHbIX NMpoaykToB K ycayr (cepBucoB). B pamkax [orosopa KaveHTy Takxe npefoCTaBASeTCA BO3MOXHOCTb MOJyYeHUA MPOAYKTOB U ycayr B popmare
ob6cnyXMBaHUsA, onpeaenseMoM B COOTBETCTBMM C [epeyHeM NpoayKToB B cocTaBe [lakeTa ycayr.

2.1.2. 3a obcnyxmBaHue lMakeTa ycayr naata He B3MMAETCs, €CIN COOTBETCTBYHOLLMIN YpoBeHb akeTa ycayr yctaHoBaeH baHkoM. MnaTa MoXeT B3MMaTbCs, ecam
KnneHtoM camocTosaTenbHO onpegeneH HecHuXaeMmbli ypoBeHb, B pa3mepe, ycTaHOBAEHHOM Tapudamn ans cooTBeTCTBYtOWEero YposHs MNaketa ycayr. Mopagok
B3MMaHusA NnaTbl onpejeneH B pasgene 5 Ycnosuii 06cayxmnBaHms.

3 B unTepoelice Cuctembl «Cbepbark OHnaiiH» 1 Ha MobuibHOM pabouem MecTe, a TakKe B pekJaMHO-MHGOPMaLMOHHbIX MaTepuanax baHka no Makety ycayr npoaykTbl U ycayru
(cepBuCbl), BKAKOUEHHbIe B [akeT yciyr, MOTyT Tak>Ke MMEHOBaTbCA Kak «MpUBUIErUn».



2.1.3. fevctytowme Tapudbl, Ycnoeua obcnyxnsaHus, MNepedeHb NpogykToB B coctaBe [lakeTa ycnyr pasmelatorca Ha OduumansHom caiite baHka B cetu
NHTtepHetr n/unn B Cucteme «CbepbaHk OHnaiH», n/van B MNoapasgeneHunsx baHka, ocywectBastowmx obcayxumBaHue [lakeToB ycayr, B AOCTYMHOM JA/s
O3HakomJieHusa KaneHToB MecTe.

2.2. 3aknroueHme [lorosopa.

2.2.1. 3akntoueHmne [loroBopa ocylwectBasetca nyteM npucoeanHenns Knmenta Kk Ycnosuam obcnyxusanus, Tapudam, MNepeyHto npoaykToB B coctaBe [lakeTa
ycayr, B COOTBETCTBMM CO CT. 428 lpaxgaHckoro kogekca Poccuiickon ®egepaumm Ha OCHOBaHWM 3asBAEHUS KAMEHTa O 3akatouveHun JoroBopa B MOpPsZKe,
NnpesycMOTPEHHOM HaCTOSLWMM pa3fesioM YCIoBUIN 0bcay>XmBaHuWs, KOTOpoe NpusHaeTcs akuentoM odeptbl baHka, HanpaBasemon B cooTBeTCTBUM C n. 2.2.3.
Ycnosuin obcny>kmBaHms.

2.2.2. KnneHT, KOTOpbI BNpaBe NPUCOEAMHUTLCA K HacToawmM Ycnosuam obcnyxnanuam, Tapudam, MepeduHo npoaykToB B cocTaBe [lakeTa ycayr, AOJKeEH
OoTBeYaTb B COBOKYMHOCTU BCEM HUXXeEYKa3aHHbIM KPUTEPUAM:

2.2.2.1. y KnneHta c baHkoM 3akntoueH J0roBop 6aHKOBCKOTo 06CNyXMBaHUS;

2.2.2.2. y KnneHta c baHKOM 3akntoyeH A0OroBop Ha BbIMyck U o6cayxuBaHme gebetosoit kapTbl [TAO CbepbaHk, Ha OTKpbITUE 1 0BCNyKMBaHME «[naTexHOro cyeta»
MAO CbepbaHk;

2.2.2.3. y KnveHTa HeT HOro AencTBytowero gorosopa o6 obcayxmsaHmm naketa ycnyr 8 MAO C6epbaHk?;

2.2.2.4. y KnneHTa oTCyTCTBYET 3a0/15KEHHOCTb MO PacTOPrHyTbiM AoroBopam o6 obcnyxmeaHum naketa ycnyr B NMAO CbepbaHk;

2.2.2.5. B genctBuax KnneHta oTCyTCTBYIOT MPU3HAKM COMHUTENbHbIX OMNepaLmil n cAenok, a Takke KaneHT He ABAAeTCa NMLOM, AaHHble KOTOPOro COBMajatoT C
AAHHBIMW CleayroLw X KaTeropuin GU3nYeckux anLy;

(@) BKNKOUYEHHbIX B MepPEeY€eHb nL, B OTHOLLIEHMW KOTOPbIX UMEIOTCA CBeAeHMA 06 MX MPUYACTHOCTU K 3KCTPEMUCTCKOM AeATENbHOCTU UAN TEPPOPU3MY;

(6) B OTHOLLEHWW KOTOPbIX MEXBEAOMCTBEHHBIM KOOPAMHALMOHHBIM OPraHOM, OCYLLECTBAAOWNM GYHKLMIN NO NPOTUBOAENCTBMIO PUHAHCUPOBAHMIO TEPPOPU3MA,
NPWHATO peLLeHre O 3aMOpPaxXnBaHNM (61OKMPOBaAHNN) JEHEXHbIX CPEeACTB UAN MHOTO UMYLLECTBa;

(B) BKNIHOUEHHbIX B NEPeYeHb NNL, B OTHOLLIEHUW KOTOPbIX MMEKTCA CBeAeHMNA 06 UX NPUYaCTHOCTM K PacipOCTPaHEHNIO OPY>KNS MaCCOBOTO YHU UTOXKEHUS;

() B OTHOLWEHUN KOTOPbIX WHOCTPAHHbIMK TOCYAapCTBaMW, TOCYAapPCTBEHHbIMU Ob6beauHeHMAMM U (MAKM) coko3aMu U (MAK) TFOCYAapPCTBEHHbBIMM
(MeXrocyapCTBEHHbIMM) YUPEXAEHNAMU UHOCTPaHHBIX FOCYAapCTB UAM TOCYAApPCTBEHHbIX 06beANHEHNA 1N (MAKN) COO30B BBEAEHbI MEpPbl OrPaHNYNTENbHOMO
xapakTepa,

2.2.2.6. KnveHT He ABAAeTCA NMLOM, AEWCTBYIOLWMM OT MMEHW WAU MO YKa3aHWio GU3NUYECKUX U HOPUANYECKUX NNL, OTHECEHHbIX K MepeuncieHHbIM Bbille
kateropusam (n.n. (a) — (r) n. 2.2.2.5. YcnoBuin ob6cny>xmBaHums).

2.2.3. YcnoBusa obcnyxusanus, Tapuobl, a Takke [MepeueHb npoaykTtoB B cocTaBe [lakeTa yciyr, pasMelleHHble B NOpsAke, ykaszaHHoOM B M. 2.1.3 Yciosuii
obcnyxmBaHus, apaatoTcs opepton baHka HeonpeseneHHOMY KPyry AnL, OTBEYAOLWMM KPUTEPUSAM, YKa3aHHbIM B M. 2.2.2 YCN0BUIA 06Cy>KMBaH WA, U COAepXKaT BCe
CylecTBeHHble ycnosua [lorosopa.

2.24. [Ana NoakntoyeHuns [MakeTa ycayr avdy, UMetoLeMy HamepeHue 3akatounTb JoroBop ¢ baHkom, Heobxoammo odopmuTb 3anpoc Ha GopmMupoBaHuMe
3aaBaeHna o 3akntoueHun JloroBopa oAHMM 13 CaeaytoLmx cnocobos:

2.2.4.1. B Noppa3zgeneHnn baHka nocpeacTBOM YCTHOro obpaleHus K paboTHWKY baHka, B TOM 4uncie Npy HaANMYMM TEXHUYECKOTO BO3MOXXHOCTU U XKelaHUu
KnneHTa nocpeAcTBOM NPOXOXAEHUA KNMEHTCKOro Nyt opopmaeHms Maketa ycayr ¢ ncnonbsoBaHvem MobunbHoro pabouero mecta;

2.2.4.2. B Cnucteme «CbepbaHk OHNaliH» (B MobuabHOM npuaoxeHnn barnka nav uepes OduumanbHbiil caiT baHka®) NocpesCTBOM NPOXOXAEHUS KAMEHTCKOTO NyTu
odopmeHna lMakeTa ycayr.

4 3a UCkOUEHMEM NAKeTOB yCayr «LOMKAUK MAKC», «BbIrOAHbIA NPOLEHT».
> TpyU HaIMUUK TEXHUYECKON BO3MOXHOCTMU.



Bo usbexaHune comHeHnin CTOpPOHbI cornacoBanu, yYto 3anpoc KaveHTta Ha popmupoBaHue 3asBieHWs O 3akitodeHUn [loroBopa He MpPU3HAEeTCs U He MOXET
ABAATbCA akuenTtoM obepTbl baHka.

2.2.5. MNocne nonyyeHmns 3anpoca Ha dopmmpoBaHmne 3asBaeHna o 3akntodeHun Jorosopa baHk npoBoaut npoBepky KaveHTa Ha COOTBETCTBME €ro KpUTEPUAM
(MM OTAENBHBIM KPUTEPUAM MO YCMOTPeHUto baHka), ykasaHHbIM B M. 2.2.2 YcnoBuii obcnyxxkmBanusa. Cpok npoBeaeHns npoBepky baHkom 3aBucUT oT cnocoba
odopM/IeHNs 3anpoca 1 He MOXET COCTaBAsATb bosee 24 yacos.

2.2.6. Ecnv B pesynbTaTe ykazaHHOW B N. 2.2.5 YcnoBuii obcnyxnBaHus npoBepkn ByaeT yCcTaHOBAEHO, UTO KNNMEHT HE COOTBETCTBYET HEOBXOANMbBIM TPpebOBaHMAM
(n. 2.2.2. YcnoBuin 06cnykmBaHus), To 3anpoc Ha GopmupoBaHme 3asBaeHns o 3akaroueHmmn JJorosopa He paccmaTpmBaetcs n 0GopMUTb 3asiBAEHME O 3aKHOUEH NN
[JoroBopa, Bkitouas ero nognucaHve KnveHtom, He NpesocTaBaseTcd BO3MOXHbIM, B YaCTHOCTW, Mpu HamepeHun Knnerta MogkntoueHns lNMakeTa ycayr:

2.2.6.1. B NoppasgeneHnn barka 3asBneHune o 3akntoueHnn [orosopa He popmupyertcsa n/uam He nepegaerca KnmeHty Ha NoAnuncs;

2.2.6.2. B Cucteme «CbepbaHk OHMalH» TeXHUYecKas BO3MOXHOCTb chOpMMpPOBaTh aBTOMaTU3MPOBaHHbIMK cucTeMaMu baHka 3asiBieHune o 3akatoueHum JloroBopa
n nognucatb ero KnmeHToM OTCyTCTBYeT.

NHhdopmaumsa o pesyabTatax NPoBepok foBoauTca Ao KnneHTa cooTBeTcTBeHHO paboTHWkoM baHka (B TOM umcie, ¢ ncnonb3osaHvem MobunbHoro pabouero
mecTa) ambo nyTem oTobpaxkeHnsa B KnneHTckoM nHTepdence Cnuctemol «CoepbaHk OHNanH».

2.2.7. Ecnm B pesynbTaTe ykasaHHOM B M. 2.2.5 YcnoBuii obcnyxnBaHms npoBepkn byaeT ycTaHOBAEHO, YTO KAneHT COOTBETCTBYET He0bX0oaMMbIM TpeboBaHMAM (M.
2.2.2. YcnoBuii obcnyxkmBaHus), To KnneHTy npesoctaBaseTcs BO3MOXHOCTb 0hopMuUTh 3asBaeHune o 3akatoueHnn JloroBopa Ans akuenta opeptbl baHka ogHUM
N3 cnefyroLwmx cnocobos:

2.2.7.1. Ha ByMaxxHOM HocuTenNe, NoANMCaHHOM COBCTBEHHOPYUHOM noanuceto KnneHta, B MNMoapasaeneHnn baHka;

2.2.7.2. B GopMe 3/1eKTPOHHOTO JOKYMEHTa, MOAMUCAaHHOIO NPOCTOM 31eKTPOHHON nognuckto KnmeHTa B MNMoapasgeneHun baHka (B TOM umncne, ¢ MCNonb3oBaHMEM
Mob6unbHoro pabouero mecta) wim B Cucteme «Cobepbank OHnaiiH» (B8 MobunbHoM npunoxeHnn barnka namn yepes OduumanbHblii canT baHka®).

2.2.8. MpepocTaBnss B baHk 3asBneHne o 3aknroueHun Jorosopa, obopMIeHHOE 1 NOAMNMCaHHOE CNOCOHOM, yKazaHHbIM B M. 2.2.7. YcnoBuii obcnyxusanms, KnmeHt
NnoATBepPXKAaeT CBOe HaMepeHue 3akrunTb [JoroBop Ha YCI0BUAX U B MOPAAKE, onpeaeneHHbIX B YcioBuax obcnyxkmeaHus, Tapudax, a Takke MNepeyHe napTHepoB
1 NPOJYKTOB, MOATBEPXKAAeT CBOe O3HAaKOMAEHME U COrnacne C HUMMU.

2.2.9. [lo MmomeHTa 06paboTku baHKOM 3asBneHus o 3akatoueHun [orosopa’, OTBET 3aMHTEPECOBAHHOTO MU Ha odepTy baHka HaxoAWTcs B CTaTyce «3asBKa».
3asBaeHue o 3akatoveHunn Jorosopa, obopMaeHHOE B COOTBETCTBUM C M. 2.2.7. YCIOBUA 06CNYXXMBaHUSA, NPpU3HaeTcsa akuentom KaneHTta B ciydae, ecan 3asBaeHue
0 3akntoueHumn [loroBopa nosyyeHo baHkom OT auua, KOTOpoMy bbina agpecoBaHa odepTta baHka (n. 2.2.3. Ycnosuin obcnyxumBanus). JoroBop npu3Haetcs
3aK/IlOYEHHbIM C MOMEHTa NoayYeHus akuenTta baHkom.

2.2.10. O MoakntoueHum lNakeTa ycayr, U3MEHEHUN YCIOBUIA npepocTaBieHuns lMaketa ycayr, baHk nHopmumpyet KnneHta nocpeacTBoM HampasieHus Push-
yBegomieHus (yBegomaeHna ot MobunbHoro npunoxeHuns baHka), n/unn HanpaeneHma SMS-coobuieHus ¢ Homepa 900, n/man otobpaxeHus nHPopmaymn B
nHTepoelice Cucremol «CoepbaHk OHNaMH».

2.2.11. MopaxntoueHwne MakeTa ycayr ¢ ncnosb3oBaHvem Cuctembl «CoepbaHk OHNalH» B NOPsAAKeE, yCTaHOBJIEHHOM HACTOALLMM pa3AesioM YCI0BUA 06CnyKMBaHUS,
BO3MOXHO Mpu Haanuunm y KnveHta goctyna k Cucreme «C6epbaHk OHnaitH» (B MobunbHoM npunoxerun banka nam yepes OduumansHblin caidt banka®), a Takxe
npwW OTCYTCTBUWN TEXHMNUYECKMX OLIMBOK 1 CHOEB, OrpaHMYeHns/NpruocTaHoBAEHMA OKa3aHus ycayr KnveHTy ¢ ncnonb3soBaHneM Cuctembl «CoepbaHk OHnarH» (B
COOTBETCTBMM C JOTOBOPOM HAaHKOBCKOro 06Cy>KMBaHMS).

© Mpu HaNNUNMK TEXHNUECKOI BO3MOXHOCTM.
"He nosgHee cnegytoulero paboyero AHa co AHA opopmaeHus 3asBaeHns o 3akatoueHun forosopa (n. 2.2.7 Ycnosuit 06cayunBaHms).
8 Mpy HanMuNK TeXHNUECKO BO3MOXHOCTU.



2.2.12. B Mogpasgenenusx baHka® (B8 Tom umncne, ¢ ucnosbzosaHvem MobuasHoro paboudero mecta) u B Cucteme «CbepbaHk OHnaiiH» (8 MOBMALHOM MPUAOXKEHNN
BaHka uamn uepes OduumanbHbIA caiT BaHka'®) gokymeHTbl O 3akatoueHun/pacTopxkeHnn Jorosopa, 3asBieHne O 3apaHee AaHHOM akuenTe, 3asBiaeHve 06
M3MEHEHUN CCKa CHETOB GOPMUPYIOTCS B SNEKTPOHHOM BUAE 1 NoANMChIBatoTCA KNMEHTOM NpoCTON 3n1eKTPOHHOW NOAMMUCHIO, MOPAAOK UCMONb30BaHUA KOTOPOW
onpegensetca CornaweHrem 06 NCNONb30BaHNW 3NEKTPOHHOM NOoANNCK (MPesyCMOTPEHO B AoroBope 6aHKOBCKOTro 0BCay>XXMBaHMSA).

2.2.13. s 3akntoueHns n ncnosHeHuns Joroesopa, B TOM Yncie ana onpegeneHus/pacyera YposHs MNaketa ycnyr, baHk obpabaTtbiBaeT ¢ cobatofeHnemM NpuHLMNOB
1 npaeua, NpeaycMoTpeHHbIx PegepanbHbiM 3aKkoHOM oT 27.06.2006 N2 152-93 «O nepcoHanbHbIX aHHbIX», NePCOHabHbIe AaHHble KaneHTa B coctaBe 1 obbeme,
MWHMMAaNAbHO HEoBXOAMMbIX A AOCTVXKEHWUA yKasaHHbIX Lenen. [na npepgoctaBieHna B pamkax [loroBopa MpoAyKTOB W yCIyr MapTHEPOB Ha CreuuanbHbIX
ycnoBmax/no cneunanbHom LieHe baHKoM B Lensx ncnonaHeHns [loroBopa MOXeT OCYLLeCTBAATLCA Nepejaya NapTHepam nepcoHasbHbIX JaHHbIX KaveHTa ana ero
ayTeHTUdMKaLMmM Ha CTOPOHe napTHepa C Le/ibio NpeAocTaBaeHna NPoAyKTa/ycayrn napTHepa, a Takxke nojyyeHve oT napTHepa NepcoHanbHbIX JaHHbIX KaveHTa
A9 KOHTPOAIA KayecTBa NpejoCcTaBAeHMsA NapTHEPOM cepBuca B pamkax [lakeTta ycayr.

3. Mopagok npegocraBneHnsa NPOAYKTOB 1 ycayr B pamkax MNakerta ycnyr:

3.1. B pamkax [NakeTa ycnyr NpesocTaBAstOTCA NPOAYKTbI U YCAYrn (CEPBUCHI) Ha CrieLmanbHbIX YCAOBUAX/MO CrieumanbHOM LeHe, a Takke dopmaT obcayxnBaHus
cornacHo ogHomy un3 YposHen MakeTta ycayr:

3.1.1. YposeHb 1 Maketa ycayr"

3.1.2. YpoBeHb 2 MNakeTa ycayr'?

3.1.3. YposeHsb 3 MNakera ycayr'?

3.2. AkTyanbHbI [epeyeHb NpogykToB B cocTaBe lakeTa ycayr B COOTBETCTBUM C yCTaHOBNEHHbIM YpoBHeM [lakeTa ycnyr onpegensetcs B lNepeyHe NpogyKToB B
cocTaBe [lakeTa yciyr 1 pasmellaercs B Nopajke, ykazaHHoOM B M. 2.1.3 YcnoBuii 06cnyxunBaHus.

3.3. baHk BnpaBe n3mMeHATb [epeyveHb NPoOAYKTOB B cocTaBe [lakeTa ycayr B OAHOCTOPOHHeM nopsgke. HoBbIl MepeueHb npogyktoB B cocTaBe lNakeTta ycnyr
BCTyMNaeT B CU/y B AaTy, yka3aHHyto baHkoM B HOBOW pegakumum MNepeuHa npoaykToB B cocTaBe [lakeTa ycayr, pa3MelLeHHOro B nopsaake, ykasaHHoM B n. 2.1.3
Ycnosuii ob6cnyxunBaHums.

B ciyyae nameHenusa MepeyHsa npogykToB B cocTase [MakeTa ycayr B 4aCT U3MeHeHMA/3aMeHbl MPOAYKTOB W YCAyT, BXOAALLMX B cCOCTaB YpoBHsA lNakeTta ycayr, n/van
N3MeHeHus/3ameHbl NapTHepoB baHka Mo npesocTaBAEHMIO NPOAYKTOB U YCAYT, U/UAN N3MeHeHUs GopmaTa 0bcayxmnBaHnsa baHk AONOAHWUTENbHO yBegOMAsET
KnueHTta B nopsgke, npesycmMotpeHHoM n. 2.2.10 YcnoBuii o6cnyxmBaHus.

3.4. KnveHT BNpaBe nosyyaTb 4OCTYN K HOBbIM/M3MEHEHHbIM MPOAYKTaM 1 ycayram, opmaty obcaykmBaHua B coctae NakeTa ycayr, HaumMHas € AaTbl BCTYMAEHWS
B cuny MNepeyHs NpoAykToB B cocTaBe lNakeTa ycayr B HOBOM pejakLiMu, eCiv MHOe He ByaeT oroBopeHo B [epeyHe npogykToB B coctaBe [lakeTa ycayr B HOBOM
peaakuun. Mpu 3TOM CTOPOHbI HEe paccMaTpPMBatOT M3MEHeHWe/3aMeHy NPOAYKTOB U YCAYT U/WMAN NapTHEPOB B KayecTBe M3MEHEHMWA BUja M obbema ycayr no
[Jorosopy. KnveHT npvH1MaeT 1 cornaluaertcsa ¢ Tem, 4to oboe nsMeHeHne/3ameHa NPOAYKTOB U YCAYT U/Wan NepeyHs NapTHEPOB B yKa3aHHOM Bbllle Nopsake,
He ABNAETCH OCHOBaHWeM A/ NepecMoTpa naatbl 3a obcnyxuBaHue lMakeTta ycayr, aMbo Bo3BpaTa AeHEXHbIX CPEACTB, B TOM YMCAe YaCTUYHOrO.

3.5. CTOpOoHbI cornacoBanu, YTo, NPOAOKAs UCMOAb30BaTb NPOAYKTbI U YCAYrU n/man popmat 0bcayxmnBaHus, Bxogalme B coctas MNakeTa ycayr, KaneHT cBommm
JAEeNCTBMAMU BblpaXaeT coriiacve C HoBOW pesakumeit MNepeyHs NnpoaykToB B cocTaBe [MakeTa ycayr.

9 C yueToM TeXHMUYECKNX BO3MOXHOCTEN nogpasaeneHms barka v xenanms Knnenra.

1% Mpu HanNuMK TEXHUUECKOI BO3MOXHOCTM.

1 MapkeTuHroBoe HasBaHve YpoBHs 1 - YpoBeHb «OCHOBHbIE MpVBUAErU».

12 MapkeTUHroBoe HassaHve YpoBHs 2 - YpoBeHb «OCHOBHbIE MPUBUAErUM 1 2 NMPOXOAa B BU3HEC-3abl».
13 MapkeTUHroBoe Ha3saHve YpoBHs 3 - YpoBeHb «OCHOBHbIE MPUBUAErUM 1 6 MPOXOAOB B BU3HEC-3a/bl».



4. Mopapok yctaHoBNAeHUA YpoBHei MNMaketa ycnyr u HecHuxaemoro ypoBHs

4.1. YpoBeHsb [NakeTa ycnyr onpegensiercs/paccumtbiBaetcs/Bbibnpaetcsa (1) baHKkoM ncxoas 3 ycaoBMn cCOOTBETCTBUA YPOBHIO akeTa ycayr, onpegensiemMbix B
Tapudax (ganee — ycnosua ana becnnatHoro obcnyxwuBaHusa Maketa ycayr), uan (2) KnneHtom/baHKOM B c/ydae yCTaHOBAEHMA HeCHUXKaeMoro ypoBHA B
npegycMoTpeHHoM JloroBopom nopsgke.

4.2. [ina pacueta (onpegeneHuns) YpoBHsa NakeTa ycayr B gaTy nonyyeHus 3anpoca KnveHTa Ha dopmumpoBaHue 3asBieHnsa O 3akatoueHun [orosopa v janee
eXeMeCAaYHO, B NOCAeAHUN KaneHAapHbIN AeHb Mecaua, baHk ocylwecTBaseT pacyeTr BbINOAHeHUA KaveHTOM ycnoBuin ans 6ecnnatHoro obcnyxuveaHus lMNakeTa
ycnyr B NEPBOM MM KaxXaoM nocneaytowem OTHeTHOM nepuoge.

4.3. YpoBeHb [NakeTa ycnyr yctaHaBamBaeTtcs B aaty lMoakatoueHus aketa ycnyr n 4o okoH4YaHus nepsoro OTUETHOro nepuoja v Jajnee exemecayHo, B AaTy
Haudana HoBoro OTYETHOTO NepUoAa, - Ha ciegytowmii OTUeTHBIV Nepuog, ecan KaneHTOM BbINOHEHbI YCI0BKA Ans GecniaTHOro obcnyxxmBaHus MNakeTa ycayr.
4.4. Ecnv Ha aaTty, ykasaHHyto B N. 4.2 YcnoBuin o6cnyxnBanmns, KnmeHT He BeINOAHWA ycioBUa becniatHoro obcayxxmeaHua MakeTta ycayr HU Mo 0gHOMY 13 YpOBHeMN
MakeTa ycayr U He yCTaHOBUA OAUH U3 YpoBHel MakeTa ycayr B kadectee HecHuxaeMoro ypoBHs ™, imbo baHk He yctaHoBuA KineHTy HecHuaemblii ypoBeHb B
pamkax CneumanbHbIX YCIOBUN, COOTBETCTBYHOLLEA MAapPKETMHIOBOMW akuMW UAN Ha UHbIX ycnoBuax (nn. 4.6, 4.7 YcnoBuii obcnyxxmBaHus), MogknroueHne Maketa
YCyr He ocylecTBaseTcs/ YpoBeHb [lakeTa yciyr He ycTaHaBavBaeTcs (Ha BTOPON U nocaeayrowmin OTUeTHbIV nepuog). Mpu 3ToM NpoayKTbl 1 ycayru (CepBUChHI),
BXxoAsLwme B coctas lNakeTa ycayr, npegoctaBaatotca KnmeHTy no LeHe n/mam Ha ycnoBusax OTAENbHO AEeNCTBYHOLLMX AOTOBOPOB A/ COOTBETCTBYHOLWMX MPOAYKTOB
W yCIyr, eCin nHoe He onpegeneHo baHkom n napTHepamu baHka B 4oroBopax Ha COOTBETCTBYIOLLMIA NPOAYKT UAN YCAYry (CEpBMC).

4.5. KnneHT MoXeT 3a npeaycMoTpeHHyto Tapudamum naaty 3a obcnyxmnsaHue Nakerta ycayr yctaHoBUTb YpoBeHb IMaketa ycayr 1, 2 nam 3 B kavectBe HecHukaemoro
ypoBHs B NMogpa3geneHumn baHka (B TOM unchne, ¢ ucnoabzoBaHneM MobunsHoro pabouyero mecta) nam B Cnucteme «CbepbaHk OHnarH».

4.5.1. Mpw MNoakntoueHum lMakeTa ycayr:

- € AaTbl 3akntoueHms Jorosopa (Npun odbopmMaeHnn 3asBaeHUs O 3akatodeHnn JloroBopa), Npy 3TOM nsiata 3a obcnyxunsaHuve MNakeTta ycayr cCncbiBaeTCs 3a NepBbli
OTyeTHbIV Nepuog (B KOTOPOM bbin 3akatoueH [loroBop) B NONHOM 0b6beme, cornacHo Tapudam, B gaTy 3akitoueHus [loroBopa, Ha yCIoBUAX MpeAoCcTaBAeHNs
KnueHTtom baHky cornacus (3apaHee AaHHOrO akLernTa) Ha ChvcaHue naathbl 3a obcnyxusaHme MakeTa yoryr (n. 5.6 YcnoBuii ob6cnyxmBaHus).

4.5.2. B pamkax nogkatoveHHoro [MakeTa ycayr (nocie 3akatodenus [lorosopa):

(a) ¢ aaTbl odopmMAeHNs 3asaBieHNA O 3apaHee JaHHOM akuenTe (HecHWXaeMblli ypoBeHb ByaeT NPUMEHATLCA C AaTbl NOAMMUCAHWS YKa3aHHOro 3asaBaeHus). Mpu
3TOM nJiata 3a obcnyxxuvBaHwue lMNakeTa ycayr CNMCbIBaeTCA 3a NEpUoA C AaTbl opopmaeHns 3asBieHMsA O 3apaHee AaHHOM akuenTe U A0 OKOHYaHWA TeKyLLero
OtyeTHOro neproga, B NoaHOM obbeme, cornacHo Tapudam, Ha ycnosuax npegoctasneHns KnneHtom baHky cornacvsa (3apaHee faHHOrO akuenTta) Ha cnucaHue
nnaatbl 3a ob6cnyxxmBaHue Maketa ycayr (N. 5.6 YcnoBuin obcayxuBaHms) uam

(6) ¢ OtuetHOro nepwoga, cnegytowero 3a OTYETHbIM MEPUOAOM, B KOTOPOM OGOPMIEHO 3asBieHVe O 3apaHee JaHHOM akuenTe, mMpu 3ToMm miaTa' 3a
obcnyxunBaHue MakeTta ycayr cnucbiBaeTcs B AaTy Havana OTUeTHOro Neproja, Ha KOTopbIv yCTaHOBAEH HecHMKaeMblil ypoBeHb, cornacHo Tapudam, Ha ycnoBusax
npegoctasneHns KnneHtom baHky cornacusa (3apaHee faHHOrO akLenTa) Ha cnvcaHme naatbl 3a obcnyxusaHue MNakeTa yoayr (n. 5.6 Ycnosuii ob6cnyxkmBaHus).
4.5.3. YcTaHoBeHHbIV KnneHTom HecHuXaeMblii ypoBeHb ByAeT NpYMEHATLCA B mocaeayrowem(nx) OTuetHoM(bIx) neproge(ax) npu ycaoBmm crivcaHuns niatbl'® 3a
obcnyxumBaHue Maketa ycayr (n. 5.2. Ycnosuii o6cny>kmBaHus), A0 ero otMeHbl KnneHTom.

4 Tpn HaAMUMK TEXHUYECKON BO3MOXHOCTMU.

% Mnara He B3vMaeTcs, eciv HecHM>XaeMblii ypoBeHb COOTBETCTBYET YPOBHIO MNakeTa yciyr, yCTaHOBAEHHOMY BaHKOM B COOTBETCTBMM C YCIOBUAMM A/t GECNAATHOrO 06CyXMBaHMS!
Maketa ycayr, onpegensieMbiMun B Tapudax.

16 Mnata He B3MMaeTCa, ecm HecHWKaeMblii ypOBEHb COOTBETCTBYET YPOBHIO INakeTa yc/iyr, ycTaHOBAEHHOMY BaHKOM B COOTBETCTBUM C YCIOBUAMU ANs 6eCnaaTHOro 0bCayxmnsaHus
MakeTa ycayr, onpegensembimun B Tapudax.



4.5.4. KNnMeHT MOXeT OTMEHUTb yCTaHOoBNeHMe HecHMXaeMoro ypoBHs B 0601 MoMeHT B MogpasgeneHnmn banka' (c ncnonb3osaHmem MobuabHoro pabouero
mecta) uam B Cucteme «Cbepbark OHnaiH» (B MobuabHOM npwuaoxeHmun BaHka mam yepes OduumanbHbid caiiT baHka'®), noateBepxaas cBoe Bo/Nen3bsABAEHME
nyTeM HaxaTtvs KHOMKU «[oateepanTb»'®. C AaThl OTMEHbI yCTaHOBAEHUs HECHUXKAEeMOro YpOBHs 3apaHee AaHHbIi akLenT CYMTaeTcs 0To3BaHHbIM KaneHTom.
4.6. HecHnxaeMbli ypoBeHb MOXET ycCTaHaBaMBaTbCA baHkom cornacHo CneuuvanbHbIM YCIOBUAM WAW COOTBETCTBYIOLLEN MapKETMHIOBOW akLMK Ha CPOK,
onpegenaemsliin CneumansHbIMU YCIOBUAMU UAN NPaBUIaMU COOTBETCTBYHOLLEN MapKETUHIOBOM akLMK, a Takxke B Clydae cornacHo n. 4.7 YcnoBuii ob6cayxxueaHus.
Ecan HecHuxkaembili ypoBeHb, YCTaHOBAEHHbINM KAveHTOM, Ha AaTy ero yCTaHOBEHWS COOTBETCTBYET MM HMXKe HecHWXaemMoro ypoBHS, YCTaHOBAEHHOro baHkowm,
KnneHTy ycTaHaBAMBaeTCA COOTBETCTBYHOLWMI YpoBeHb [MakeTa ycnyr B kavectse HecHuxaemoro ypoBHs cornacHo CrneumanbHbIM YCAOBUAM U/UAN MapKETUHTOBOW
akuuun banka.

4.7. KnneHTy npv nepBoM 3akatouyeHun JoroBopa baHKOM ycTaHaBamBaeTca HecHWKaeMbli ypoBeHb C AaThbl 3akatoveHus [loroBopa AO OKOHYaHWA BTOPOro
OT4yeTHOro NeproAa, caesytoLLero 3a JaTo 3akatoueHuns JloroBopa, a UMeHHO oAMH 13 YpoBsHeli MNakeTa Ycayr:

4.7.1. YpoBseHb 1, npu cymmapHom 6anarce®® Ha nocieaHnii AeHb KaneHaapHOro Mecsla, NpeallecTByouLero Mecady 3akatodermns Jorosopa, ot 1,5 MUAAVOHOB
pyb6aei nam cymme pacxoaHbix onepaunii®’ no kapram MAO Cbepbank ot 100 000 py6ieit 3a MecsL, NPeaLwecTBYOLWMIA MecsLy 3akatoueHns [Jorosopa, v npu
NOCTynAeHUM (3a4NCNEHNIN) AEHEXHbIX CPEACTB KaTeropuv 3apaboTHas niata?? B pasmepe ot 200 000 py6. B MecsL, Ha CYET KapTbl/MAaTEXHbIV CUET KINEHTA/ NHble
TekylMe cyeTa WAM BKAaAbl KAWeHTa, obcayvBaeMble B YpanbCKOM TepputopuanbHom 6GaHke [AO CbepbaHk, B TeuyeHue KaleHAApPHOro Mecsua,
npeALlecTBYOLEro Mecaly 3akaroueHns Jloroeopa, nan cpegHemMeciyHoOM MOCTYNAeHUN (3a4nCaeHnn) B TeveHre 3 (Tpex) NpeablAyLUnX KaneHaapHbIX MecsLes,
npeaLecTBYOLWMX Mecaly 3akaroyeHmsa [orosopa

4.7.2. YpoBeHb 2, eciv Ha faTy 3akatoueHuns JJoroBopa BbIMOAHAOTCA ycnoBma ans becnnatHoro obcnyxxmeanma YpoBHs 2 Naketa ycayr cornacHo Tapudam baHka;
4.7.3. YpoBeHb 3, ecv Ha gaTy 3akatodeHuns JJoroBopa BbIMOAHAKOTCA YCI0BUA Ana becnaaTtHoro obcnyxuaHmsa YposHs 3 MNaketa ycayr cornacHo Tapudam baHka.
4.8. Echn HecHwkaeMblli ypOBeHb, YCTaHOBAEHHbIN KaneHTom man baHkoM, Ha AaTy ero yctaHoB/ieHUs Huxke YpoBHs [lakeTa ycayr, paccumtaHHoro baHkom
cornacHo Tapudam (MCxoas U3 YCIOBUIN ais becnaatHoro obcnyxxkmeaHus MNakeTa ycnyr), KnveHTy yctaHaBanBaeTcs YpoBeHb lNakeTa ycayr, paccumTaHHbln baHkoM.
4.9. O6 yctaHoBieHWM YpoBHsA MNakeTa ycayr, B TOM 4ncie B KadectBe HecHuxkaemoro ypoBHs, baHk nHpopmupyet KnveHta B nopsaake, onpegeneHHom n. 2.2.10
Ycnosuii ob6cnyxunBaHums.

5. Mopagok B3nmMaHua naatbl 3a o6cnykmeaHue lMNakerta ycayr:
5.1. Pa3mep nnatbl 1 ycnoBua B3MMaHUA naathl 3a obcayxnBaHue MNaketa ycayr onpegenarotca Tapupamm.

17 C yyeToM TexHMUecknx BO3MOXHOCTel NoapasaeneHna barka u xenanua KanenTa.

18 Mpu HaAMUMM TEXHUUECKON BO3MOXHOCTY.

19 KHorka peanunsyeTcs cpeAcTBaMmuy nporpamMMHoro obecrnieyeHns. baHk Bnpase U3MeH:ATb AW3aH U HaVMEHOBaAHME JAHHON KHOMKM.

20 TepmuH «cymmapHblit 6anaHC» UCMO/b3yeTcs B 3HAUEHUM, yKazaHHOM B Tapudax.

21 TepmUH «pacxofHble ONepaLMn» UCMO/b3yeTcA B 3HaYeHUM, yKasaHHOM B Tapudax.

22 K kaTeropuu «3apaboTHas nnata» OTHOCATCA CeAlylolmMe 3a4nCcNenmna: 3apaboTHanA NaaTa, CTUNEHANA yYallMMCSA, aBaHC Mo 3apaboTHOM NnaTe, KOMAHAMPOBOUHbIE, NPEMUS, UHbIE NOOLLPUTENbHbIE
BbINAATbI, OTNYCKHbIE, AIMMEHTbI, FOHOPAP, MaTeprasibHasa NOMOLLb, , IEHEXHOe J0BO/IbCTBUE, NOCOOME MO BPeMEHHOW HETPYA0CNOCOOHOCTH (6OIBHUYHBIE), , pacyeT NPY YBOJIbHEHUU, AeHEXKHOe
BO3HarpaxkaeHue, sosspat HAP/1, oTnyckHble HyayLero HaNoroBOro Nepnoa, AeHeXKHOe NOOLLPeHNe, AeHeXHoe CoaepKaHue, AeNOHNPOBaHHaA 3apniaTa, eaMHOBpeMeHHoe nocobue 3a cyeT
®oHAa NEHCMOHHOIO M COLMANnbHOro cTpaxosaHua PO (COP), BbinnaTbl No A0roBopam rpaxAaHCKO-NPaBOBOro XapakTepa, OK/1aj 3a 3BaHWE YJ1eHOB U Y1eHOB-KOPPECNOHAEHTOB aKaAeMUii Hayk,
BO3MeLLeHWe Bpeaa XU3HM 1 340POBbIO MO peLleHuto cyaa. YCNoBua yuntbiBaeTca Ana pacyérta YposHa MNaketa ycayr ¢ 14.10.2024 no 14.04.2025.



5.2. CnncaHue naatbl 3a 0b6cayxusaHue MNakeTa yciyr?® ocylecTeaseTcs B MONHOM 06beMe nyTeM cnncaHms baHKoM cymMMbl naaTbl co cueTa(oB) 6aHKOBCKOW(MX)
KapTbI(T)/MnaTexxHbIx cyeToB KaveHTa Ha OcHOBaHWK cornacus KnneHTa (3apaHee gaHHoOro akuenta) (M. 5.6 YcioBui 06Ciy>KMBaHWs), B 3aBUCUMOCTN OT KOTO, C
Kakol aatbl KnneHT yctaHaBAnBaeT HecHMXaeMbl ypoBeHb, B AaTy Havana OTUeTHOro nepuosa, Ha KOTopblli No nHuLmaTvee KnneHTa yctaHoBAeH HecHukaeMmblil
YypOBeHb, WAV B AaTy 3akatoyeHuna [lorosopa/noanncaHns 3assaeHna O 3apaHee JaHHOM akKLuenTe.

[anee, Ha exxeMecsiUHON OCHOBE, B AaTy Hauasa OTUeTHOro nepmoja.

Echm B OtueTHOM nepuoge YpoBeHb NakeTa, paccuntaHHbIM baHKOM Ha OCHOBaHWW BbiNosHeHWUs KaveHToM ycnoBui ana 6ecnnatHoro obcnyxxkmeanus lMakeTa
yCayr, Bblle HecHW>XaemMoro ypoBHsl, yCTaHOBAEHHOro KaneHTom man baHkoM, B gaHHOM OTUYETHOM Mepuose NpUMeHsIeTCs COOTBETCTBYHOLWMI YpoBeHb MNakeTa
yCayr v nnata He B3MMaeTcs.

5.3. Mnata 3a ob6cnyxmBaHue MNakeTa ycayr cnMcbiBaeTcs CO cyeTa febeToBoM(bix) HaHKOBCKON(MX) KapTbl(T)/MnaTexHoro cyeta, oTkpbiToro Knnenty B baHke B
pybasx PO nav B nHoctpaHHoM BantoTe, No KOTopoMmy(biM) KnveHToM gaHo cornacuve (3apaHee AaHHbIN akuenT) baHky Ha cnvcaHue naatol. Mpy B3MMaHUKM naatbl
3a obcnyxmBaHue lNMakeTa ycayr co cyeTa, OTKPbITOrO B MHOCTPaHHOM BastoTe, CMMUCbIBAETCA MHOCTPaHHAasA BaltoTa B pa3Mepe 3KBMBaNEHTHOM pa3mepy niartbl,
ycTaHOBAEHHOMY B pybasx PO, no kypcy baHka?, aeiicTBytoLieMy Ha MOMEHT ClMcaHmsa naatbl, 6€3 40NOHUTENLHOTO pacropsxeHua Kanenta.

5.4. lna cnncaHua nnatbl 3a obcnyxxmBaHue MNaketa ycayr BoibrpaeTcs cueT 6aHKOBCKOW KapTbl/InaTeXHbld cUeT, OTKPbITbIM B py6asx PO nan B nHocTpaHHON
Ba/toTe, MO KOTopomy KanmeHTOM mpesfocTaB/ieH 3apaHee AaHHbIA akLenT, C OCTaTKOM JAEHEXHbIX CPeACTB, 4OCTaTOUYHbIM A4 CMUCAHWA CYyMMbl NAaTbl B MOJHOM
obbeMe C yUeTOM ouepesHOCTM Bblbopa cueTa AebeToBOM OaHKOBCKOW KapThbl/ [MAaTeXHOro cueTa, YCTaHOBJEHHOW KAMEHTOM B 3asBAE€HMM O 3aKAHOUEHUU
[JoroBopa vnan 3asBneHnM O 3apaHee AaHHOM akuenTe uan 3asBaeHnn 06 M3MEHEHMM CMMCKa CHETOB B 3aBUCMMOCTM OT TOTO, Kakas o4YepeaHOCTb Bblbopa cyeTa
nebetoBol HaHKOBCKOM KapTbl / [aaTexxHoro cueta bbina yctaHoBeHa KnMeHTOM nociesHel No BpeMeHu.

5.5. ECi Ha MOMEHT CnMcaHus naaTbl HU Ha OAHOM M3 CYeTOB BaHKOBCKMX KapT/MnaTexHbiX CYETOB, MO KOTOPbIM KAMEHTOM mpeaocTaB/ieH 3apaHee JaHHbIN
aKLenT Ans cnucaHus naatbl 3a obcnyxusaHue MNakeTta ycayr, OCTaTOK AEHEXHbIX CPEACTB HEAOCTATOUEH AJisl CMMCaHUA NiaThl B MOJHOM obbeme, HecHuXaembil
YPOBEHb He ycTaHaBAMBaeTCs, KNMeHTy ycTaHaBAMBAETCA paccunTaHHbl baHkom YpoBeHb lMaketa ycayr, cornacHo n. 4.1 YcnoBuii 06cnyxnBaHus.

5.6. KnneHT gaet cornacme (3apaHee gaHHbl akuenT) baHky Ha cnncaHue naathbl 3a obcnyxunBaHue MakeTa ycayr no Hactosawemy JoroBopy no cuetam AebeToBbIx
6aHKOBCKMX KapT B pybisx PO/MnatexxHbIM cyeTaMm, yKasaHHbIM B 3asBeHUMN O 3akaroueHmmn JJoroBopa uav 3asBaeHnm o 3apaHee JaHHOM akuenTe nan 3asaBaeHunm
06 n3mMeHeHMKn cnncka cyetoB (M. 5.7, n. 5.8 YcnoBuii 06cnyxmnBaHmns) B 3aBUCUMOCTM OT TOTO, Kakas O4epesHOCTb Bbibopa cueTa febeToBON HaHKOBCKOM KapTbl/
MnatexHoro cyeta 6bina yctaHoBAeHa KAMeHTOM nocneaHen no BpeMeHu.

5.7. KnueHt moxetr opopmutb 3asBieHne O 3apaHee AaHHOM akuenTe, 3asBiaeHue 06 M3MeHeHMU cruvcka cyeToB B lNoapasgeneHun baHka (B TOM uwncne, C
ncnonb3osaHmem MobuabHoro pabouero mecra) an B Cucteme «CoepbaHk OHaarH» (B MobunbHoM npunoxerun baHka nan yepes OduumanbHblid cant barka?®)
C UCNOJ/Ib30BaHWEM MPOCTOM 31EKTPOHHOW MOAMNMUCY B MOPSAAKE, YCTAHOBAEHHOM M. 2.2.12 YcnoBuii o6y KmBaHums.

5.8. KnneHT MOXeT M3MEHUTb CMMCOK CYETOB AebeToBbIX 6aHKOBCKMX KapT/laaTexHbIX CYETOB, NO KOTOPbIM AaHO coracue (3apaHee JaHHbIA akLenT) Ha cnncaHme
BbaHkoM nnaTbl 3a 0b6cnyxmBaHue MNaketa ycayr, NyTéM opopMaeHMs HOBOrO 3asB/ieHUs O 3apaHee AaHHOM akLenTe (NpW yCcTaHOBEHUM HecHUXXaeMoro ypoBHs)
nnun 3asBieHns 06 U3MEHEHUN CrMCKa CHETOB (€C/IM yCTaHOBAEHWE HecHMXaeMoro ypoBHs He TpebyeTcs) B Mopsajke, ykazaHHOM B M. 5.7 YcnoBuid ob6cny>xmBaHums.
Cnuncok cuetoB febeToBbIX HaHKOBCKMX KapT/IaaTeXHbIX CYETOB NPU3HAETCA M3MEHEHHBIM C MOMEHTa NoayyeHus baHkoM HoBoro 3asBieHUs O 3apaHee AaHHOM
akuenTe nau 3aaBaeHns o6 n3MeHeHMM CNNCKa CYETOB B NMOPAZKe, YKa3aHHOM B M. 5.7 YcnoBui obcay>KmBaHms.

5.9. C pgatbl OTktoueHua MNakeTa ycayr 3apaHee JaHHbIM akLenT cuMTaeTcs oTo3BaHHbIM KnneHTom.

2 Mnata He B3MMaETCA, ecn HecHUXaeMblii ypoBEHb COOTBETCTBYET YPOBH!IO MakeTa yc/yr, yCTaHOBAEHHOMY BaHKOM B COOTBETCTBUU C YCIOBUAMM AN BecnnaTHoro obcaymBsaHus
MakeTa ycayr, onpegensembimun B Tapudax.

% Nndpopmaums o kypce baHka pasmelyeHa Ha OduumansHoM caite baHka.

25 Mpy HAMUMN TEXHUUECKOW BO3MOXHOCTY.



3apaHee AaHHbIN akLenT, AaHHbIA KAneHTOM npu ycTaHoBAEHUN HeCHMXXaeMoro ypoBHS, CUMTAETCSH OTO3BaHHbIM KNMEHTOM B C/lyyae OTMEHbI YCTaHOBJIEHWS 3TOTro
HecHuxaemoro ypoBHs (n. 4.5.1. YcnoBuin obcnyxnsaHms).

6. MpaBa 1 06A3aHHOCTN CTOPOH:

6.1. KnneHT nmeert npaso:

6.1.1. PactoprHyTb [loroBop B Nopsjke, yCTaHOBAEHHOM B N. 7.3 YcnoBui 06cay>XmBaHms.

6.1.2. NMonb3oBaTbca ycnyramm n npoayktamun baHka v napTHepoB, NpesocTaBaseMbIMUM B paMkax [lakeTa yciyr corfnacHoO yCcTaHOBeHHOMY YpoBHto MakeTa ycayr.
6.2. KnneHt o6sa3aH:

6.2.1. Hagnexawmm obpasom ncnonHATs obsazatesbctsa no Jorosopy.

6.2.2. CBoeBpeMeHHO coobluate baHky 060 Bcex M3mMeHeHUAxX cBefeHnn o KnmeHTe, ykasaHHbIX B 3asBaeHWMM O 3akitoveHnn Jloroeopa, 3asaBieHnn O 3apaHee
JaHHOM akuenTe uan 3asaBaeHnn 06 N3MEHEHWN CMCKa CHETOB C MPeACTaBAeHEM JOKYMEHTOB, NOATBEPXKAAIOLLMX YKa3aHHbIE N3MEHEH M.

6.3. baHk nmeeT npaso:

6.3.1. PactoprHyTb [JoroBop B C/iyyasX, yKa3aHHbIX B HACTOALMX YCAOBUAX OBCAYXMBAHWSA, a TakXKe B WHbIX CAyyasX, NpesyCMOTPEHHbIX 3aKOHOAATeNbCTBOM
Poccuiickon ®egepaumnm.

6.3.2. B ogHOCTOPOHHEM NopsaKe BHOCUTb U3MeHeHMA B YcioBua obcnyxxmeaHuns, Tapudsl, MNepeyeHb NpoaykToB B cocTase [akeTa ycayr ¢ goeegeHnem go KaveHta
AevcTByroWmx Ycnouin obcnyxmsarusa, Tapudos, MNepeuHs npoaykToB B cocTaBe [lakeTa ycayr B nopsfgke, ykazaHHOM B M. 2.3. YcnoBuin obcayxuBaHus, ¢
yKasaHveM AaTbl BCTYMJEHNSA X B AelCTBUE.

6.3.3. YcraHaBamBaTb CneumanbHble YyCI0BUA 06CNYXKMBaHUA, B TOM Yncae ans nonyaspusauunm Makerta ycayr.

6.3.4. MpekpaTTb NpesocTaBieHne NPOAYKTOB U ycayr, bopmaTta 06Cny>KMBaHMs, BXOAALWMX B cOCTaB [NakeTa ycayr No LeHe n/vav Ha ycnoBuaX, NpeayCMOTPEHHbIX
JloroBopowm, B ciyyae ec/iv He BbIMNOJIHEHbI YCN0BUA NPejoCTaBAeHNs HX OAHOTO 13 YpoBHen MNakeTa ycayr n/vam He yctaHoBaeH HecHUXKaeMbli ypOBEHb.

6.3.5. CnucbiBaTth naaTy 3a obcnyxmBaHue MNakeTa ycayr npu yctaHoBaeHUn KnneHTom HecHukaeMoro ypoBHs.

6.4. baHk 06A3aH:

6.4.1. MpepoctaBuTtb KnneHTy, 3akntoumsliemy [1oroBop, ycayru u npoayktbl, dopmaT obcayxmnBaHus B pamkax akeTa yciyr Ha ycnosusx Jorosopa, cornacHo
yCcTaHOBAEHHOMY YpoBH!to [MakeTa ycayr.

6.4.2. O3HakoMuTb KnneHTa ¢ Ycnosuamm obcnyxxkmeaHus, Tapubamu, MNepeuHem npoaykToB B coctaBe MNakeTa ycayr.

6.4.3. Pasmewyatb B MNoapa3geneHunax baHka, ocywectBasowmx obcnyxusaHune MaketoB ycayr, n/wam Ha OdbuymanbHom calite baHka B cetn NHTepHeT n/wan B
Cucreme «Cbepbank OHnalH» gencteytowmne YcnoBusa obcnyxnsaHus, Tapudsl, MNepedeHb NpoaykToB B cocTaBe lakeTa ycayr.

6.4.4. VicnonHATb GYHKLMM HaNOrOBOrO areHTa B Ciy4asx, NpeayCcMOTPEHHbIX AeNCTBYHOLLMM HaNoroBbiM 3akoHOAaTeNbCTBOM Poccuiickon ®egepaumm.

6.5. Mpun 3aknrOUeHUN, NCMOAHEHUW, U3MEHEHUN U pacTopxeHun [oroBopa CTOPOHbI MPUHUMAOT Ha cebs 0bsA3aTeNbCTBO HE OCYLEeCTBAATH JAEUCTBUNA,
KBaNVGULMPYEMbIX MPUMEHUMbIM 3aKOHOAATE/ILCTBOM KakK «KOPPYMUMA»2, a TakkKe MHbIX AeiACTBUIA (6e34e/CTBUS), HapyLarowmx Tpe6oBaHns NPMMEHMMOrOo
3aKOHOZAaTeNbCTBA, MPUMEHUMbIX HOPM MEXAYHapPOAHOro nNpasa B 06/1acTV NPOTUBOAENCTBUA KOPPYMLMK.

7. Cpok peiicTBUA U NOPAAOK pacTopkeHusa [loroBopa:
7.1. [loroBop BCTynaeT B CUy C MOMEHTa €ro 3akNtoveHus.

26 TepMUH «KOPPYMLMsi» MOHUMAETCA B 3HaUYEHWU, OnpeseneHHoM B ctatbe 1 OegepanbHOro 3akoHa ot 25.12.2008 N2 273-03 «O npoTMBOAENCTBUM KOPPYMLUM».



7.2. Cpok gevicteua [loroBopa coctaBaseT 1 (oguH) roa. B cnyyae ecam HM ofHa U3 CTOPOH He 3aABUT O CBOEM XeslaHWW pacToprHyTb [loroBop He MeHee yem 3a 30
(TpPnaLaTh) KaneHAapHbIX AHEW A0 AaTbl OKOHYaHMA Cpoka aencTBua Jorosopa, JloroBop cumMTaeTcs NpoASEeHHbIM Ha TOT Xe CPOK, Ha YCNOBUAX, AENCTBYOWMNX Ha

JaTy nposoHraummn. B nopagke, yctaHOBAEHHOM HacTOALLMM NYyHKTOM, [JoroBop MOXeT NpoAneBaTbCs HeOrPpaHMUYEHHOe KOMYeCcTBO pas.

7.3. KnneHT BnpaBe pacTtoprHyTtb [lorosop:

7.3.1. nytem oTka3a o1 [loroBopa B ntobom MogpasgeneHnmn baHka Ha OCHOBaHUM MUCbMEHHOTO 3aABAEHNA O pacTopXXeHnn loroBopa No popme, yCTaHOBAEHHOM
baHkom. [loroBop cumTaeTca pacToprHyTbiM C MOMEHTa noayyeHna baHkom noanncaHHOro 3asBaeHna o pactop>keHnn [loroesopa;

7.3.2. nyTemM oTkasa oT [JoroBopa Ha OCHOBaHWW 3asBJEHUS O pacTopXeHun JJoroBopa B BUAE 31EKTPOHHOIO JOKYMEHTa, MOAMMCAHHOIO MPOCTON 3/1eKTPOHHOWN
nognucbto Knnenta B Cucteme «Cbepbank OxnanH» (B MobuabHOM npunoxenun barka wam uepes OdwuumanbHbii caidT baHka?’). [orosop cumuTaetcs
pacToprHyTbiM B NOCAEAHUI AeHb aencTBytowero OTYeTHOro nepuoga.

7.3.3. nytem oTka3a ot [JloroBopa B stobom MogpazgeneHnn baHka ¢ ncnosb3oBaHnem MobunbHoro paboyero Mecta Ha OCHOBAHWUW 3aABAEHUA O PaCTOPXEHUM

[JloroBopa B BMAE 31€KTPOHHOIO JOKYMEHTa, MOAMMCaHHOIO MPOCTON 3NeKTPOHHON nognuncbto KnneHTta. [LoroBop cUMTaeTca pacToOPrHyTbiM C MOMEHTa NOJTyYeH s
BaHkom nognuncaHHoro 3asaBaeHns o pactopxxeHumn Jlorosopa.

7.3.4. nytem obpalyeHnsa B KoHTakTHbIA LeHTp baHka no TenedoHy, ykasaHHoMy Ha OduumansHom canTe baHka B cetn VIHTepHeT. B 3TOoM cnayyae pactopxeHue

[JloroBopa Npon3BOANTCA Ha OCHOBaHWW YCTHOTrO BOAensbaBaeHnsa KnmeHTa (oTka3sa ot [loroBopa) no Bbibopy KnneHta: (1) ¢ gatbl obpalyeHns B KOHTaKTHbIA LEHTP
BaHka ¢ HanpaBneHnem KnneHty yBegomneHus 06 OTkatoueHmm NakeTa yciyr Ha HoMep MobubHOro TenedpoHa KaveHTta nam (2) B nocneaHuii AeHb AeNCTBYOLWErO
OTueTHOro nepuogja.

7.4. MNpu nogaye 3asBNEHUA O pacTop>KeHWM [JoroBopa, NpesycMaTpuBatoLLero pactop>keHmne lorosopa B NocaefHUA geHb geicTBytowero OTYUETHOro nepuoga,
KnveHT BNpase 0TKa3aTbcs OT pacTopxeHws [lorosopa v NoATBEPAUTL CBOE BOJIEU3bAB/EHME Ha UCTIONHEHWE [LoroBOpa NyTeM HaXaTus KHOMKY «Bo306HOBMTE» 2
B Cucreme «C6bepbark OHnarH» (B MobunabHOM npunoxenun bavka wan yepes OdwuuymanbHbid cant baHka?®), He nosgHee, yem 3a 1 (04WH) AeHb AO AaTbl
pactop>keHuna [lorosopa.

7.5. baHk BrnpaBe pacTtoprHyTb [oroBop, Npu pactop>KeHnn 4oroBopa HaHKOBCKOTro 06Cay>KMBaHMA.

7.6. CTOpOHbI NpULWAN K COrnalleHunto, 4to JJorosop npekpallaercs:

7.6.1. c patbl, cregytoLLen 3a AHEM OKOH4YaHWA 5 (naToro) OTYeTHOro Nepuoja B Cyyae, eciv B TedeHue 3tmx 5 (natm) OTueTHbIX Nepuogos nogpsag KnmeHtom He
BbIMOJIHEHbI YC0BUA 6ecnnaTHOro o6cnyxxmnBaHus MNakerta ycayr HM No o4HOMY 13 YpoBHeW MNakeTa ycayr, n He 6bin ycTaHoBAeH HecHMXXaeMblid ypOBEHb.

7.6.2. ¢ paTbl 3akntoueHns Knmentom ¢ baHkom gorosopa 06 obcnyxxmBaHum naketa ycnyr «Cobepllepsbii» B MAO CbepbaHk uam gorosopa 06 ob6cayxmMBaHWM
naketa ycnyr «Cratyc Sber Private Banking» B [MAO C6epbaHk;

7.6.3. B nocneaHuii geHb OTYETHOro Neproaa, B KOTOPOM baHKOM 6bln MoayYeHbl AOKYMEHTabHO NOATBEPXKAEHHbIE CBEAEHNA O cMepTn KaneHTa.

7.7. YBegomnerve o6 OTkatoueHum Maketa ycnyr bark HanpaeaseT KaveHTy cnocoboMm, ykasaHHbiM B . 2.2.10 Ycnosuii o6cnyxmsarms .,

7.8. Mpwn pactop>keHnn [loroBopa WHble JOTOBOPbI, 3aKNHOUYEHHbIE B NEpuoA AencTBus [JoroBopa, NpoAOAXKakT AeNCTBOBaTb M PAaCcTOPratoTcs/ U3MEHSIOTCA B
COOTBETCTBMM C ONpefeNeHHbIMU B HUX YCIOBUAMMN.

27 TIpn HaNMYUNK TEXHUUECKON BO3MOXHOCTM.

28 KHomka peanusyeTcs CpeAcTBaMuy nporpaMmMHoro obecrnedenus. baHk Bnpaee U3MeH:ATb AW3aliH U HAaVMEHOBaHWE JAaHHOW KHOMKW.
29 MpY HAMUMN TEXHUUECKOW BO3MOXHOCTY.

30 MyHKT He NpyMeHUM Npy NpekpaLieHMn Jorosopa no 0CHOBaHWI, YKa3zaHHOMY B 11.7.6.3. YCI0BMIA 06CayXnBaHUS.



