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Tpumensiemes 6 pamkax nunomuozo npoexma 6 Baiikanvckom b6anxe, Boneo-Bamcekom 6anke, Mockosckom 6anke, Cubupckom barxe,
Cpeonepyccrkom banxe, Llenmpanvno-Ueprozemnom 6anxe, F0z20-3anaonom 6amxe*

YCJOBUSA ITPOBEJEHUSI PACUHETOB
1O OINIEPALIUSIM OIIVIATBI TOBAPOB/YCJIYT HA YCJIIOBUSIX HETYBJINYHBIX TAPUD®OB

Hacrosimue Y cinoBus npoBeieHNs pacyeTOB I10 OIEePALUsIM OIIaThl TOBAPOB/YCIIYT Ha YCIOBUSIX HEIyOIMYHBIX TApH(OB
NPE/CTABILSIIOT OO0 HOBYIO pelakimio YcioBuii mpoBeneHus pacueroB Mexay [TAO Coepbank u [Ipennpustuem mo
orepamysM C HCIOoJb30BaHWEeM OaHKOBCKMX KapT (9kBaiipuHr) /YCIOBHI NpOBENEHMS PAcCUETOB IO OINEpaIMsIM,
COBEPIICHHBIM C WCIOJIB30BaHUEM OaHKOBCKHX KapT (IKBailpuHT)/YCIOBUH NMPOBEINCHHUS PACUCTOB IO OIEpAIHIM C
UCIIONB30BAaHHUEM JIEKTPOHHBIX CPEJIICTB IUIATeXa B CeTH UHTepHeT (VIHTepHeT-9KBalpuHT).

B HacTosmux YCIIOBHSX MPOBEJCHUS PACUYETOB IO OIEPAIMsSIM OIUIATHI TOBAPOB/YCIYr HA YCIOBUSIX HEIMYyOIHUYHBIX
tapudoB (nangee — YcnoBust), 3asiBICHHH O MPUCOCTUHCHUN U TOKYMEHTAX, CChUIKM Ha KOTOPBIC JAFOTCSA B HACTOSIIIIX
VY CIoBUSIX, HCHOB3YIOTCSA CICAYIOIINE TEPMUHBI, IMEIOLIIE ONPEIEIeHHOE HIDKE 3HaUCHHeE.

1. OCHOBHBIE TEPMUHBI

1.1. Asrtopu3anms — npouenypa 3amnpoca Ilpeanpustuem paspemieHus oT baHka WiaM MHOTO IOPHUIUYECKOTO JIUIIA,
JeiicTByromero or uMeHu banka, Ha mpoefeHue Onepaiyu U noytydeHust oTBeTa. OTBeT Ha 3ampoc conepxut Koa
ABTOpH3aIMU JINOO OTKa3 B €ro NMPeI0CTaBICHUH.

1.2. Bank - [IyonmuHoe akmmoHepHOE 00mecTBo «Coepbank Poccum» (ITAO CoepbaHK).

1.3. Banxosckas kaprta (Kapra) — BeinynieHHOe BaHKOM-3MHTEHTOM 3JICKTPOHHOE CPECTBO IUIATEKA C JIOTOTHIIOM
[TnaTexHOU cuctemsl, ¢ MOMOIIbI0 KoToporo ITokymaTens coBepiuaer omaaty ToBapos/yciyr B nonbs3y IlpennpusTus.
Jis cosepmennss Omnepanmii Kapra mMoxkeT ObITh mpeicTaBieHa Ha (HU3MYECKOM HOCHTENE, IyTEM YKazaHHA e&
PEKBH3HTOB, a TaKXKE 4epe3 MOOMIBHOE YCTPOHCTBO, KOTOpoe Mo3BoiisieT llokymaTemro coBepIiaTh OIEpandH Mo
TEXHOJIOTUH OECTIPOBOJHOM BBICOKOYACTOTHOH cBsi3n Majtoro paauyca aerctsus (NFC). [Tepeuens Kapt, npuauMaembix
k omwtate B TCT, npusenen B [lopsiake npoBeneHus onepanuii B ToproBo-cepBUCHBIX ToUKax/Ha Pecypce, pazMernieHHOM
Ha OdunmansHoM caiite banka.

1.4. BaHKOBCKHIl c4yeT — pacueTHBIH (TeKylIuii) U uHOW cueT B baHke, OTKpHITHINA [Ipeanpuaruio Ha OCHOBaHHUHU
JIOTOBOpa GAHKOBCKOT'O CUETA.

1.5. Bank-3kBaiipep — KpeAuTHasi OpTraHU3ALUs, SBISIOMAsICS YIaCTHUKOM [[IaTe:XHOW CHCTEMBI, OpraHU3YIOIAs
TOYKH IIpHeMa OIUIaThl TOBapOB/YCIYT M OCYIISCTBIISIONAS BECh KOMIUIEKC (DMHAHCOBBIX ONEpanui, CBSI3aHHBIX C
BEITIOJTHEHHEM pacdeToB 1o OrepanusM, COBEPIICHHBIM B 3TUX TOYKaX. BaHKOM-3KBalipepoM B TOM YHCIIC BBICTYIAET
Bbank.

1.6. BaHK-3MHTEHT — KpeJMUTHAs OpraHU3alKs, IBISFOLIAsCS YYaCTHUKOM [11aTe)KHOM CHCTEMBI M OCYLIECTBIISIOII A
smuccuio (Beimyck) Kapr.

1.7. busHec-kapTa — 0aHKOBCKasl KapTa, BbIITyCKaeMasi K pacYeTHOMY CUETY IOPUINYECKOTr0 JIHLA, HHIUBUAYaIbHOTO
npeAnpruHUMaTeNs, (U3MYECKOTO JIMIA, 3aHUMAIOIIErocs B YCTAHOBJICHHOM 3aKOHOJIATENbCTBOM Poccuiickoii
Deneparuy MOpsAAKEe YaCTHOW MPAKTUKOM, U TMTO3BOJISIONIAS IPOBOJUTE C €€ Hcnoyib3oBaHueM Onepannn.

1.8. Buomerpuyeckuii MeTOA MAEHTHPHUKANMA® — yCTAHOBJICHHE JIMYHOCTH Jlepkartesis KapThl C NMPMMEHEHUEM
TEXHOJIOTMH PAaCHO3HABAHUs OHOMETPUYECKHX JaHHBIX Jula Jlepskarens kapThl® Ha Buotepmunane.

1.9. Buomerpuueckuii Tepmunan (buorepmunan) — DieKTPOHHBIA TepMmuHan/CMapT-TepMUHANY, OCHAIIEHHBIH
OMOMETPHYECKUM CEHCOPOM JIUI CKAaHMPOBAHUS OMOMETPUUECKHX JaHHBIX JnIa JlepxKaress KapThl.

1.10. Benaop — pa3paboTUUK MPOrPaMMHOr0 00eCIieueHus], CHCTEMHBINH HHTErpaTop ((hpu3uueckoe JUIO/IOPUINIECKOe
JUIO/MHINBUAYAIBHBIH TpeanpuHuMaTens), B ToM umcie bank (bank-Benmop), okaspBaomuii yciyru 1o
MOJIKJIIOYEHHIO M TEXHHUYECKOMY cornpoBoxJeHnio QR-konma mnst Ilpennpusituii. B pamkax nacrosmiero JloroBopa
Bennop, 3a uckirouenneM, korna Benmopom seisiercst bank, Moxer:

! Pemenue no Bompocy PB Ne 405-01/532-PB ot 28.12.2023r. «O TpoBeaeHHH MHIOTHOTO MPOEKTA 1o mpojake makera ycayr «lIpodu» mo ycmyre «CepBucHoe
obcimyxuBanne CMapT-TepMUHANOBy», Pernenne no Bompocy PB Ne 11A-405-01/95-PB ot 31.05.2024r. «O mpoUieHHH HUJIOTHOTO MPOEKTA 110 MPOJaXe Makera YCIyr
«IIpodu» no yenyre «CepBucHoe o6ciyxnBanrne CMapT-TEPMHUHAIOB)Y.

2 Onepaiy ¢ MCMONb30BaHHEM BHOMETPHYECKOTO METO/a HACHTH(MKAIME MOTYT MPOBOIMTHECS TOJIBKO C MCTOb3oBaHueM Kapt, Beimymennbix [TAO C6epbank, 3a
ucKIoyeHneM busnec-kapt.

8 Ilpumennmo ToNbKO B oTHOmEHMH Jlepkateneil bankoBckux KapT, BeIyeHHbIX [TAO Coepbank.

4 Tonbko [uIs MOZIEIIEi DBoTop+t.


https://www.sberbank.ru/ru/about/today/territory/ccb

e uMeTh ¢ BaHKOM JOTOBOpHBIC OTHOIICHHS Ha Pa3pabOTKy mporpamMmmHOro obecrieueHus. CHHUCOK TaKHX
Bennopos onyonukoBad Ha OdunuansHoM caiite baHka,

® OCYIIECTBIISITH CBOIO AEATEIBHOCTh 0€3 JOTOBOPHBIX OTHOIICHMI ¢ BaHKOM, mpH 3TOM AEHCTBUS AaHHOTO
Bennopa baHkoM He peryiaMeHTUPYIOTCSI U HE KOHTPOIUPYIOTCS;

1.11. Bo3Bpar mjiarteska — onepanusi, HHUIMUpyeMas baHKOM-3MHUTEHTOM B COOTBETCTBHH C NpaBmiiamMu [lnatexHon
CHCTEMBI U OCIIApUBAIONIAs MpenbsIBIeHHYI0 bankoMm-skBaiipepom omepamuto (Tpanzakumio). PesynpraToM omepamumn
«Bo3Bpat mmarexa» sIBIAETCS CIHCaHNE ICHEKHBIX CPENICTB CO cueTa baHka-akBaiipepa 1 3a4nCIeHHE TAKUX CPEICTB Ha
cdeT baHka-o>MHUTEHTA.

1.12. [epxatear kaptbl ([lep:xkarean) — Ilokynmarenp —  (QU3WYECKOEe  JIAIO,  HHIUBHIYaJbHBII
MPEINPUHIUMATEIT/YIIOJIHOMOYECHHOE JIUIIO WHAWBUIYATBHOTO MPEIIPUHUMATEIIS, (PU3UIESCKOE JIUII0, 3aHUMAIOIIeeCs B
YCTaHOBJICHHOM 3aKOHOJATEIhCTBOM Poccuiickoit denepaluu MopsaKe YaCTHOW MPAKTHUKOWM/YIOTHOMOYCHHOE JIUIO
(PU3UIECKOTO JIHIIA, 3aHUMAIOIIETOCs B yCTAHOBJICHHOM 3aKOHOAAaTeNbCcTBOM Poccuiickoit denepanuu mopsake 9acTHOM
HPaKTHKOM, YIIOJHOMOYEHHOE JULO IOPUIMUECKOro JIULa, Ha UMs KoToporo Kapra eimyiena bankom®.

1.13. ﬂOKyMeHT mo omnepanvum — JOKYMCHT Ha 6yMa)KHOM HOCUTECJIC WX B JJICKTPOHHOM BHJC, SIBJISTFOIIIAMCS
OCHOBAaHUEM JJId OCYUIECCTBJICHU PACUCTOB 11O OnepauI/mM.

1.14. 3asBienue o npucoernHeHUuH (3asiBIeHUE) — 3asIBIICHUE O IPUCOSANHEHIH K Y CJIOBUSAM IPOBEICHHS PACICTOB
MO0 OMepandsM OIUIAThl TOBAPOB/YCIYr Ha YCIOBHSAX HEMyOIHUYHBIX Tapu(oB/YCIOBUSIM MPOBEACHUS PAcyeTOB IO
omepanusM ¢ ucroiab3oBanneM CHCTeMbI OBICTPBIX MUTaTeXei/Y CIOBUSIM B3aUMOICHCTBHUSI CTOPOH MPH MOIAKIFOYCHHH
YCIIYTU KpeIUTOBaHUS (pU3NYECKUX JIUIL JJIs OTLIaThl TOBAPOB W/MJIM YCIIYT, cocTaBiieHHoe 110 Gopme baHka.

1.15. HHTepHeT-3KBAalipHHI — TIpeJOCTaBIEHHE YcIyr SkBaiipumHra bankom Ilpeampusariio, OCYIIECTBISIOLIEMY
npueM omatsl ToBapos/ycmyr Ha Pecypce. Omuata ToBapos/yciayr B MHTepHET-3KBalipHHIE OCYIIECTBIAETCA C

ucnonszosanueM Kaptei/ee peksusuros/SherPay Online® /IInatesxnoro cuera’/IlnatexHbIX perieHuii®,

1.16. KaccoBblii cepBHC —CepBHC, NMO3BOIAOMNI (HOPMHPOBATh (HUCKAIBHBIE JOKYMEHTHl BHE MECTa COBEPILCHHUS
pacderoB, oOecrneuMBaIOIIMi dYepe3 omeparopa (HUCKAIbHBIX MJAaHHBIX Iepefady (UCKaIbHBIX IOKYMEHTOB B
denepanpHyI0 HAJIOTOBYIO ciyk0y Poccuiickoii deneparuu 1 HanpasieHHe (HUCKAIbHBIX JOKYMEHTOB B JJICKTPOHHOMH
(opme Ha aOOHEHTCKHH HOMEp JIH00 afpec MeKTPOHHOM mouTsl [TokymaTens.

1.17. Kopn aBTopM3anuu — OyKBeHHO-IH(POBO KO, TOATBEPKJAIOLIMI YCIIEIIHOE IPOBeIeHHE ABTOPH3AIHH.

1.18. °Kommiekc pemennii «IIpoaapaii co Coepom» — koMIuiekc yciyr (cepBucos) BaHka, OpeqocTaBiseMbIX C
UCTIONIb30BaHMEM DJIEKTPOHHBIX TepMuHanoB'’/Cmapr-Tepmunanos BankoM IIpeanpusTuio juis NpueMa OIUIaThl 3a
peanusyemsie ToBaper/ycnyru B TCT. B Kommieke pemennii «IIponasaii co COepom» BKIFOUEHBI CICAYIONINE YCIyTH
(cepsuchl) banka: Toprossiii axBaiipunr! + QR-xox + CBII + Ilokynku B kpeaut*? ¢ CIONb30BaHHEM DIEKTPOHHOTO
TepMuHanal®/Cmapr-repMuHana.

1.19. KoutpoabHo-kaccoBass TexHuka (KKT) - mporpaMMHO-TeXHHYECKHE CpEICTBA W WX KOMIUICKCHI,
oOecrieunBaroIye 3anch U XpaHeHHe (PUCKaIBHBIX TaHHBIX B (QUCKAIBHBIX HAKOIUTEISX, (hOpMHUpYIOLIIe PUCKATbHbIC
JIOKYMEHTBI, 00eCTIeunBaroIHe repeaady GUCKalbHbIX JOKYMEHTOB B HAJIOTOBBIE OPraHbl Yepes oleparopa GUCKaIbHBIX
JIAaHHBIX U Ne4aTh (PUCKAJIBbHBIX JOKYMEHTOB Ha OYMa)KHBIX HOCUTEJISIX B COOTBETCTBHH C IIPAaBUIIaMHU, YCTAHOBJICHHBIMHU
3aKkoHoAaTenbCcTBOM Poccuiickoil @enepanuu 0 NPUMEHEHUH KOHTPOJIBHO-KACCOBOM TEXHUKHU.

1.20. JImmurt no busnec-kapTe — cymMMa, B TIpejiesiax KoTopoi JlepxkaTento paspenieHo copepiats Onepanny omiaTsl
1o busHec-kapTe B KOHKPETHBI MOMEHT BPEMEHH.

1.21. Jlnuynblii kaOuner WHTepHeT-3KBalipuHra — OaHKOBCKHH IIPOTPaMMHBIN KOMIUIEKC, OTOOpaKaroIIuit
uapopmanuio [pennpusatust/ TCT mo Onepanusm, coBepmeHHBIM Ha Pecypce Takoro [pennpustus. JInaubii kaOuHeT
WutepHer-3kBaiipunra seisercs dacteio CIIDII. [Ipasmna nonp3oBanus Jlmaaeiv xabuneToM HHTEpHET-3KBalipuHTa
pasmereHs! Ha OpunmaipHOM caiite banka.

1.22. JInunblii kad6uner TCT Sberbank Mobile POS — 0aHKOBCKHI MPOrpaMMHBIH KOMIUIEKC, B TOM YHCIIC
MPEIOCTABIIAIONINI BO3MOKHOCTh OTOOpakaTh nHpopManuio mo OneparysiM, COBEPIICHHBIM ¢ HCIOJb30BaHueM KapT
Ha MoOmisHOM TepmuHane (mPOS), a Takke coXpaHATh U nepecbulaTh Yekw, noiaydeHHble ¢ MoOWIBHBIX YCTpOICTB
[pennpustus.

1.23. Jlnunblii kaduner IBorop (JIK IBotop) — mporpammusiii kommiiekc OO0 «DBOTOp», MPEIOCTABISIOUIMN
[IpeanpusTiio BO3MOKXHOCTE OGOPMUTH 3asBKY s 3akmtodeHust JloroBopa ¢ baHkoM Ha YCIOBUAX MPOBEACHUS
pacdeToB 1O OTepalisIM OIUIaThl TOBAPOB/YCIYT Ha YCIOBUSAX HEMYOIMUHBIX Tapru(OB, pa3MEIEHHBIX Ha OQHUITIATEHOM

5 Onepaimy ¢ ucnonb30BaHHeM BHOMETPUYECKOTO METO/a ACHTH(MKAIME MOTYT MPOBOIMTHLCS TOJILKO C MCToJb3oBanueM Kapr, Beimymennsix [TAO C6epbank, 3a
HCKITIOYeHHeM BusHec-kapT.

8 TIpu HaMYMK TEXHUYECKOH BO3MOKHOCTH.

7 Ilpu HANMMYMH TEXHUYECKOH BO3MOKHOCTH.

8 T1pu HAMMYMK TEXHUYECKOH BO3MOKHOCTH.

° TloaKmIouaeTCs IPU HATTHYMH TEXHUYECKOH BO3MOKHOCTH, eCii cueT [IpeanpusTus s NpoBeeHHs pacyeToB mo JloroBopy OTKpHIT B banke.

10 3a uckmouenreM Mo6uIbHOTO TepmuHana (mPOS).

11 B Tom uncie ¢ ucnospzoBanuem SherPay FaceScan npu HaTuYMK TEXHHYECKOH BO3MOKHOCTH.

2 Tlpu HANMYMH TEXHUYECKOH BO3MOKHOCTH.

13 B Tom uncie buoMeTpudeckuii TEpPMHUHAI MPH HATMYHH TEXHHYECKOH BO3MOKHOCTH.



caiite banka n HanpaBuTh B baHk ckaH-xonuro 3asBiieHHs, a Takxke oToOpaxaromuii nHpopmanuo no Onepanusm,
coBepuieHHbIM Ha ToproBeix aBTomarax [Ipeanpusrus, nprodpereHHbIX B codbcTBeHHOCTE Yy OO0 «OBOTOPY.

1.24. MoOuabHblii Kaccup — nporpamMmmuoe obecieuerre OO0 «3BOTOPY», ¢ HHTETPUPOBAHHBIM B HeTO MOOMITEHBIM
npwioxenneM st [Ipennpusatuit (Tap on Phone), mo3somsromee coBeprmate Oneparuu mo Kapram u ¢ HaTHIHBIMEU
neaexHeiMu cpeactBamu B TCT, a Tarke mepenady (HCKanbHBIX ITaHHBIX B DemepanbHyl0 HAJIOTOBYIO CIYXOy
Poccwuiickoii ®enepanun. B pamkax Hactosiero Jlorosopa bank nmo ykazaunuto Ilpennpusitust B Buzne opopMIIeHHOH Ha
OyMa)XHOM HOCHUTEJIe WK B yieKTpoHHOM Buse Mupopmarmu o TCT winu 1o yka3aHUIo B JIIOOOM JpyroM BHE IiepeaeT
3adBKY Ha noakitodeHue cepsuca B OO0 «3Botop». [loakmoueHue cepBrca OCyIECTBIAETCS HA OCHOBAHUH OTAEIBHO
3akiroueHHoro mexay Ilpennpustuem n OOO «3OBoTop» moroBopa. OmnucaHue cepBUCa W YCIYTr, (GOPMHUPYIOLIUX
TapudBl, a TAKKe UMEIOLIUXCS OTpaHuYeHHUIT pasmerieHo Ha caiite OO0 «JBoTopy»: https://market.evotor.ru.

1.25. “Mo6uabnoe npunoxenne aasi Ipexnpusituii (Tap on Phone) — nporpammuoe obecreuenue baHka,
npenoctasisiemoe [peanpustuio/TCT s copepirenust Onepartuii ¢ ucronb3oBanneM Kapr.

1.26. MoOuabHoe npuio;keHue s Jep:kaTesisi — mporpaMMHOe oOecriedeHne, NCKIIIOYNTEIBHOE MIPaBO Ha KOTOPOe
HpUHaanexuT BaHKy, yCTaHOBJIEHHOE Ha MOOWIBHOM ycTpoiicTee Jepsxkarens®® (cMapTdoH u/unKM MHOE yCTPOHCTBO,
NOAJCPKHBAIONIEe YCTAHOBKY HPOIPAMMHOIO oOecledeHHs) M IPeoCTaBisIoIIee BO3MOXHOCTE Jlepikarelno
HOATBEp>KAaTh npoBeneHre Onepanny omiatsl. MOOHIEHBIMU IPHIOKESHUAME Ui epkatens sBisrorcs MoOmisHO
npwioxernne «Coepy» (MIT «Coep») n MobunpHoe npmioxerne «Coepoank Omnaiin» (MIT «Coepbank OHIaiHY).

1.27. Mobuabnblii TepmuHaa (mPOS) — srekTpoHHOE NPOTrPaMMHO-TEXHHUYECKOE YCTPOWCTBO, MO3BOJIAIOIICE
ocyuectBiATh pueM Kaprt B TCT nns npoBeaenus Onepanuid.

1.28. MooOuibHoe ycrpoiictBo IIpennpusiTusi — DSICKTPOHHOE YCTPOHCTBO (CMapT)OH WM IUTAHIIET),
npuHaexaniee [IpennpusTiio, HA KOTOPOM ycTaHOBIeHO MobunbHoe mpunoxenune st [peampustuit (Tap on
Phone)'® unn Mo6unbHbIi Kaccup.

1.29. O6cayxuBawmas KOMNAHUS — OpraHH3alys, ACHCTBYIOIIAS OT MMEHH W MO MOpydeHHro baHka B Iieisix
BBIMIOJIHCHHSI BO3JIOKCHHBIX Ha baHk B pamkax Hacrosimero Jloroopa GyHKIuA. AKTyanbHBIH TepeucHb
O06cny)uBarOIUX KOMIaHui pasmernaercs Ha OduinansHoM caiite banka.

1.30. Omnepanus — neiictBue, ocyniectisiemoe [Ipennpusariem n (wiam) Ilokynarenem, B ToM urcie Onepanus OriaTel,
Onepanust otMeHsl, Oneparys Bo3Bpara.

1.31. Omepanusi Bo3BpaTa — onepauus N0 Bo3Bpary llpennpusitueM AEHEKHBIX CPEINCTB IO IMPOBENCHHON
IMokymatenem Omepanuu omiarsl mpu Bo3Bpare/oTkase Ilokymaremem ot Tosapos/ycmyr Ilpennpusitus. Onepanns
BO3BpaTa OCYIIECTBISIETCS TOIBKO MTOCIIE IPOBEACHHS DIIEKTPOHHOH CBEPKU HTOTOB.

1.32. Omepanusi omjarbl — omnara Tosapos/ycnyr Ilokymarenem Ha Ilpennpustun/B TCT/ma Pecypce,
ocyllecTBIsieMas C HCIojib3oBaHueM Kaptel/eé pexsusuto/NFC-xapteit’/SherPay'®/Tlnatu  QR®/IInarexnoro
cueta®/TlnarexHpix pemenuit?, moareepxaennas Kojgom Asropusanuu.

1.33. Omnepamuss oTMeHbl — orepanus, BeimonHsemas [Ipennpustuem/TCT Ha DnexTpoHHOM TepMuHane/CmapT-
tepmuHane/Pecypce, ¢ nenbio oTMeHbl ABTopu3aimu. Onepaiys OTMEHbl ABTOPHU3AIIMK BBIIOJHSIETCS 10 NPOBEICHUS
DNEeKTPOHHOM CBEPKH UTOTOB.

1.34. Ornoxennbnii mumarex — Ormepanus oOmIaTel, OCYIIECTBIAeMas Ha OCHOBAHWMHM IIOJYYEHHOTO OT
Mpeanpusatus/TCT cooOmieHns, HANpaBIEHHOTO C HCHOJNB30BAaHUEM OJEKTPOHHOTO TEPMHHAIA, O HAJIMYUH
3agosnkenHoctu [okynarens nepex [Ipeanpustiuem/TCT, oka3pIBaloOIUM FOCTHHUYHBIE/ TTIPOKATHBIE YCIIYTH/YCIYTH O
OpraHM3aIMH BOJIHBIX KPYH30B U T.II., TOCJI€ OKOHYATEIFHOTO pacyera.

1.35. O¢uuuanbuelii caiit Banka — oduimaneuelii caifit Banka: https:www.sberbank.ru??,

1.36. Ilaare:kHasi cHCTeMa — COBOKYITHOCTh OpraHU3allri, B3aMMOAEHCTBYIONIMX 110 npaBuiaM [lnaTexHol cucTeMbl
(COBOKYITHOCTH JOKYMEHTOB, ONPEEISIOMINX YCIOBUS YIaCTHsI OPraHU3aIUi IPH OCYIIECTBICHIH IIEPEeBOia AEHEKHBIX
CPE/CTB, OKa3aHUs YCIYT IJIaTEeXKHONH MH(PPACTPYKTYpPbl, B3AUMOACHCTBUS MEXK/Y y4aCTHHKaMH CHUCTEMBI, B T.4. IPH
MPOBEJICHUH TIPETEH3MOHHOW Pa0OTHI MO OIEPALHSM C IPYTMMHU OaHKaMH) B LIEJISIX OCYIECTBICHUS IIEPEBOJIa JICHEHKHBIX
CPEJCTB.

1.37. TlaarexHasi crpanuna (npuMenuMo st UHTepHeT-3KBaiipuHra) — oTAesbHas CTPaHMIA, JOCTYI K KOTOPOi
obecrnieunBaeTcsi mocpeAcTBOM cetH MHTepHeT, comepxamas Habop monedt ¢ mHpOpMaIMed o IUaTexe, 3aKaze U
BBICTABJIEHHOM CUeTe, 0TOOpaKaroIas JOCTYIHbBIE CIIOCOOBI OIIIaThl ¢ Mcnonb3oBanneM Kaprel/SherPay/IlnarexHpix
pemenuii®. TIpeanpusTHe MOXKET UMETh COOCTBEHHYIO IlIaTexHy0 CTPaHUILy, B TOM 4YHCIIE C BO3MOYKHOCTBIO BBOJIA
pexBu3uToB Kaptel, ipu Hanuuuu y takoro IIpennpusitus aeiictBytoiero ceprudukara PCl DSS. [lns nposenenus

14 BoamokHOCTb ycTaHOBKM Mo6uibHoro npuioxkenns ais Hpeanpustuii (Tap on Phone) e npenocrasmsercs ¢ 20.08.2022 r.
5 Tonbko Jlepxarens bankosckoit kapTsl [IAO CHep6ank.

16 BoamokHOCTb ycTaHOBKM MobuibHoro npuiokenns s Hpeanpustuii (Tap on Phone) ne npenocrasnseres ¢ 20.08.2022 r.
7 TIpu HaNMUMK TEXHUYECKOH BO3MOIKHOCTH.

18 [Tpn HaNMYMK TEXHUYECKOIT BO3MOKHOCTH.

%9 ITpu HaNMUMH TEXHUYECKOH BO3MOKHOCTH.

2 [Tpu HaNMYUK TEXHUYECKOI BO3MOKHOCTH.

2! TIpu HaNMYMH TEXHUYECKOH BO3MOKHOCTH.

2 https:www.sberbank.ru pasmen «KoprnopatusabiM knentam/Manomy Gusnecy u Ull».

2 [Ipu HaNMYNH TEXHUYECKOH BO3MOIKHOCTH.



omarel ¢ ucnonb3osanuem SherPay Online mosxer ucnonbsoBatbes [lnarexnas crpanuna SherPay?t. Tlnarexnas
CTpaHuIa co3maercs M pasmemaercs Ha Pecypce u(mimm) OdumnmansHoMm caiite banka, u (nnm) B MOOMIBHBIX
nputokeHusix st Jleprkareneit (mpu noarsepxaeHny Oneparyy omIaThl ¢ HCI0JIb30BaHHEM MOOHIBHOTO MTPUIIOKEHUS
i Jlepkatens).

1.38. Ilanare:xnasi crpaHuna SberPay —otnemsHas cTpaHmia, oTtoOpaxaemas c¢ wucnonas3zoBaHneM AppSDK,
npeAHa3sHaYeHHas s npoBefeHus Onepauuii oriaTsel ¢ HMcnojib3oBaHueM SberPay B VHTepHeT-skBalipuHre WM
WebSDK, npenna3nauennas it nposenenus Onepanuii omnatsl ¢ ucnoib3oBaHueM QR-koga mapraepa B Toprosom
9KBalpHHTIe, B COCTaB KOTOPOH BXOAUT PppeliMBOpK (TIporpaMMHbIi npoaykT) banka.

1.39. IlaartexkHble pemeHust — 3T0 cepBUCHl baHka, no3Bossttomue [IpeanpusTHiO Npen0CTaBIsATh ASPKATEINIO KapTHl,
SMHUTHPOBAHHON KPEIOWTHOW opraHm3amuei, 3a uckmodeHneM [TAO COepOaHK, BO3SMOXHOCTD COBEPILICHHS B aipec
[pemnpustus Onepanuu omaTel Ha Pecypce ¢ MCIoOnb30BaHHMEM MOOWJIBHOTO TPWIOKEHHS TaKOW KpEAUTHOU

opraauzanuu’®,

1.40. TInarte:xHblii cuyerT — OaHKOBCKHMH c4eT, OTKpHIThIH bankom Ha mMs [lokymaTens, ¢ MOMOIIBIO KOTOPOTO
INoxymarens coepmaer Omepannu, B ToM uncie omiaty Tosapos/yciyr, B TCT/Ha Pecypce. IIpoBenenne Onepartmid,
oTpaskaeMbIX 1o IlnaTesxHOMY cUeTy, OcyILecTBIseTCs ¢ ucnoib3oBanueM SherPay QR?6/SberPay Online?’.

1.41. Ilaatm QR - cepuc banka, nozBonstomuii [IpeqnpuaTiio nperocTaBisATh AEPKATENAM KapT, SMUTHPOBAHHBIX
KpPEOUTHBIMHM OpraHuzanusiMu, 3a wuckmodeHueM [IAO CoOepOaHK, BO3MOXKHOCTH COBEPIICHHS B aipec TaKOTro
[peanpustus Onepanyuu omnatel o QR-komy?,

1.42. Tlosropsiiommecss miaare:xxku — Onepanuyl OIUIATHI, OCYHIECTBISEMBIE PETYISIPHO B TEUCHHE OIPENCICHHOTO
nepruona BpeMeHH. OcymectBineHune Omnepanuil omaTel Ha Pecypce MOXKeT NpPOU3BOAMTECS B TOM YHCIE C
UCTIONb30BaHNEM MoOWIpHOTO TpWiIoXeHus aust Jlepxkarens (Bkimodass BBIOOp M HM3MeHeHHe JleprkaTtenem
MHCTPYMEHTOB OIutaTel ToBapoB/yciyr U (Min) npekpamnienue JlepxareneM mposeneHus IIoBTopstomumxcs miarexei ¢
HCTIONB30BaHHeM MOGHIBHOTO MPIIOKEHUS st JlepKaTens).

1.43. TIlokynmateab — (¢u3Myeckoe JHIO, HWHIMBHUAYAIbHBIH  NpPEANPUHUMATENb/yIOTHOMOYEHHOE  JIHLIO
WHIVBHUIYAIBHOTO MNpEANpUHUMATENs, (HU3MYECKOe JIUIO0, 3aHMMAIOLIeecs B YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM
Poccwuiickoii @enepanny NopsaKe YaCTHON MPAKTHKOM/YIOJIHOMOYEHHOE JIHIO (U3NYECKOTO JIMIA, 3aHUMAIOIIEroCsl B
YCTAaHOBJIEHHOM 3aKOHOJAaTeNbcTBOM Poccuiickoit @epepanuu MopsiAKe YaCTHOM MPAKTHUKOHM, YIOJIHOMOUYEHHOE JIULO
IOPUIMYECKOTO JIMIA, ocymiecTBisrone Onepauny B 1elsx npuoOpereHus ToBapa/ycinyrd WM BO3Bpara/oTKasa OT
Tosapa/yciyru.

1.44. Tloxkynku B KpeauT — cepBuUC, IpeaocTasistomuii [Tokymnartento Bo3MoxxHOCTh omiatel ToBapos/yciyr B TCT/Ha
Pecypce 3a cuer npenocraBicHHbIX bankoM TakoMmy Ilokynarento KpeauTHBIX CpeAcTB. B3aumooTHomenus baHka u
IIpennpustus npu noaxIr0o4eHuy ceppuca IToKynku B KpeUuT peryiaupyroTcs: Y CJIIOBUSIMU B3aUMOJACHCTBUS CTOPOH IIPU
MOJIKJIFOYEHUH YCIIYTH KPEIUTOBaHUS (PU3MYECKMX JIMII JJIsl OIJIaThl TOBapoOB W/WiaM yciyr (mamee — YcCIoBHs
B3aUMO/ICHCTBUS CTOPOH), pa3MelieHHbIMU Ha O¢dunmansHoM caiite banka.

1.45. TIpemaBTopu3auus — onepaiys Mo pe3epBUPOBAHUIO IEHEXKHBIX CpeaCTB Ha KapTe i1 mocnemyronieit oniarel,
TpeOyromiast moaTBepxaeHus co cropons! [peanpustus/TCT ¢ ykazaHHEeM CyMMbI CIIHCAHHSL.

1.46. TIpenmpusatue — ToproBo-cepucHoe mpennpuarue (TCII): ropumudeckoe nwmo / WHIUBHIYaTbHBIH
npeanpunumarens (1), aaBoKaTel, HOTAPHYCHl U UHBIE JIUIA, 3aHUMAIONIHECS YACTHOM MPAKTUKOMN, NMPUHAMAIOLINE
Kapty/ee pexBusutbl/NFC-kaptei?®/SherPay®)/TInaru QR3Y/IInarexunlii cuers?/IInaTexHble pelIeHUSS B KauecTBe
cpezctia omnatel Tosapos/yenyr. [peanpusaTue MOXeT UMETh OJHY TOProBO-CEPBUCHYIO TOUKY WIH CETh U3 JABYX U
Gonee TOProBo-cepBUCHBIX TOUEK.

1.47. TIpuaoxenus IBotop — nporpammHoe odecreuenne OO0 «DBoTopy, 3asSBKY Ha MOIKIIOYEHHE KOTOporo bank
1o ykaszanuto [Ipeanpustus B Buae opopMiIeHHOH Ha OyMaKHOM HOCHTENE WIH B 3J€KTpOHHOM Buae Mupopmarn o
TCT nnm no ykazauuro B 1r060oM apyrom Buze nepenaet B OO0 «3IBOTOp» pH YCIOBHU OTHOBPEMEHHOTO TOAKITFOUCHHS
Cmapt-TepMuHaios banka® Ha ycnosusx Tapudos «busHec», «MakcUMabHbIH», «ONTUMANLHELY, «Bce BKIHOUEHO
15», «Bce BxmroueHo 36». Beibop IlpunoskeHus DBOTOp, ZOCTYIHOTO K MOAKIIOYCHUIO yepe3 baHk, ocymiecTBiseTcs
Ipennpusituem B Mapopmanuu o TCT. [oaximoueHre OCYIIECTRISICTCS Ha OCHOBAHUU OT/ACIBHO 3aKIFOUEHHOTO MEKIY
[pennpustuem n OO0 «3BoTOp» HOoTOBOpa. ONIMICAaHUE CEPBUCA U YCIYT, (POPMHUPYIOIIUX TapH(BI, a TAKKE MMEIOLITIXCS
orpanudeHuii paszmerero Ha caiire 000 «DBotopy: https://market.evotor.ru.

2 TIpu ucnonb3obanuu SDK

% [lporpaMmHoe obecrieueHre KpeXuTHON opraHusaiuu, 3a uckiodeHueM [TAO CGepGaHk, ycTaHaBIMBAEMOE Ha MOGHJIBHOM YCTPOHCTBE JepskaTens KapThl Takoil
KpEIMTHON OpraHu3aliy 1 06ecTeYMBaIONIee BO3MOKHOCTD IPoBe/ieHH s ONepaliy OnaThl.
2 TIpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.

27 Tlpu HAIMYMH TEXHUYECKOH BO3MOKHOCTH.

28 TIpu HAMMYMH TEXHUYECKOH BO3MOXKHOCTH.

2 Tlpu HANMYHH TEXHUYECKOH BO3MOKHOCTH.

%0 [Ipu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.

31 Tlpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.

%2 [lpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.

33 T1pu HAMMYMK TEXHUYECKOH BO3MOKHOCTH.

34 33 HCKITIOYEHHEM MOJIelieil Cwmapt-POS aQsi u Camtor 120.



1.48. Tporpamma mist IBM «SberPay AppSDK» (nanee - AppSDK) — Habop cpeacTs pa3pabOTKu st MOOUITBHBIX
NIPWIOKEHUH, NpeJHa3HAauCHHBIN Il MHTErpauu crocoda omatsl SberPay miist BoaMoxxHoCcTH TipoBouTh Onepannu
ortatsl Ha [InarexxHo# ctpanune SberPay.

1.49. TIporpamma gas IBM «SberPay WebSDK» (manee — WebSDK) — mabop cpencts pa3paboTku st BeO-
NPUIOKSHUH, peIHa3HaYeHHbIA U1l HHTETrpaluu crocoba omatsl SberPay mis Bo3aMoxHOCTH NpoBoauTh Oniepanin
omatsl Ha [ImaTexHoit crpanunte SberPay.

1.50. TIporpamma JosiibHOCTH A aepaxateneii Kapr «MUP» — nporpamma nmoompeHus aepxateneit kapt « MUPy,
peamuzyemast AO HCIIK u npexycmatpuBaromas Bo3spat [IpennpusTieM 9acTi CpeaCcTB, HOITYICHHBIX o Onepariisim,
coBepmIeHHBIM ¢ wucnoip3oBanueM Kapter «MHWP» B TCT Ilpenmpustus W yIOBICTBOPSIOUINM YCIIOBHSIM,
cormmacoBanHbIM Mex Ty [Ipennpusatiuem u AO HCIIK. YcnoBus yaacTas, ciocoOBI B TOPSAIO0K B3aUMOICHCTBHSA, TAPUQHI,
mpaBa W OOS3aHHOCTH YYaCTHHKOB, a Takke Ha3BaHme I[Iporpammbl nosutbHOCTH i nmepxkareneid Kapr «MUP»
perymupytorest npasmwiamu AO HCIIK, omyGuKoBaHHBIMH Ha caiiTe: WWW.privetmir.ru.

1.51. TIporpamma «CoepCnacudo» (IIporpamma) - nporpamMma JOsUIBHOCTH, IOCTPOCHHAS Ha CHCTEME HAKOIUICHHS
U WCIIONB30BaHUS Ha OCHOBE CIICHHANBFHOTO MpOrpaMMHOr0 obecriedeHus bornycoB w/mmum CoOepMunp w/unn
npenocraBieHnss CKUIOK, HampaBlIeHHAas Ha CTUMYJIMPOBAaHWE AaKTUBHOCTH €€ YYAaCTHUKOB B HCIIOIb30BaHHUHU
Y4acTHHKaMHU IPOIYKTOB | yCiIyT baHka, mproOpeTeHun TOBapoB, paboT, yeiryr YyacTByromux kommanuii. [Iporpamma
peanmuzyercs barkom u ynpasmisercs YnorHoMoueHHOU kommaauei. [Tonpoonas nadopmarst o [Iporpamme, [TpaBnmax
Iporpammel, ucnons3yembix B IIpaBunax IIporpamMel TepMHHAX OMyOJIMKOBaHa Ha caiite: WWw.Spasibosberbank.ru,
u/wn www.new.spasibosberbank.ru, n/uma www.sberspasibo.ru.

1.52. Pa0o4uii 1eHb — 1€Hb, KOTOPBIN HE MPU3HAETCS B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit denepaunu
BBIXOJHBIM U (WIIN) HEPAOOUNM MPa3THIAYHBIM THEM.

1.53. Pacuernass mHpopmaunusi — uHpopmauus no OmnepanusM, nepenaBaemas B baHk-dKkBaiipep, B paMKax
IIPOBEACHUS NMPOLIEAYPHl DIEKTPOHHONW CBEPKH UTOTOB 3a ONpeeIeHHBII epHoI.

1.54. PeBepcuBHas TpaH3akums — GQuHaHCOBO-UH(DOPMALMOHHOE COOOIIEHUE, KoTopoe baHk-akBalipep HanpaBiseT
B [lnmarexHyro cucTeMy [UIs OTMEHBI paHEe HAMpaBICHHON TpaH3akIUK (HANpUMEp, B Cliydae OIIMOOYHOTO
npeawsaBinenus Tpanzakiun). B pesynbrate 00paboTKH 3TOr0 COOOIIEHUS TPOUCXOIUT CIIMCAHUE ACHEKHBIX CPEJICTB CO
cuera [Ipennpustus u 3auncienue ux Ha cuer Ilokynarens.

1.55. Pecypc — caifiTr B ceTH MHTEpHET, MOOWIPHOE NPHIOXKECHHE HIM MHOE HH(POPMAIMOHHO-TEXHOJIOTHYECKOE
pemieHre (B TOM YHCIIE MECCEHIKEpPhl U COIHAJbHBIC CETH), MO3BOJISIOMINE C MOMOIIBIO NMPOrpaMMHO-ANIapaTHBIX
CpeJICTB, IPeIOCTaBICHHBIX bankoM, ocymecTBATs peanusanuio Toapos/ycnyr [Tokynaresnsim.

1.56.  SberPay® — ceppuc banka, no3sossromuii [IpeinpHsTHIO NPENOCTABIIATE AepKaTensam KapT, SMUTHPOBaHHBIX
BbaHkoM, BO3MOXKHOCTH COBEpLIEHHS B ajgpec Takoro [Ipeanpustust Onepanuii omiaTsr:

- SberPay FaceScan — ¢ ucnons3oBanneM BHOMETPHIECKOTO METO/Ia HACHTU(DUKAIINH;
- SberPay QR — o QR-koxy;
- SberPay Online — ¢ ucmosnp3oBanrem o6o3HaueHus «SberPay» Ha Pecypce.

157. Coepéank Omnaaiin —  aBTOMATH3UpPOBaHHAs 3alMIICHHAs CHCTEMa JUCTAHIIMOHHOTO OaHKOBCKOTO
obcnyxuBanus Jlepxxatens uyepes OduitnansHblii caiit banka B cetu HTepHET, a Takxke yepe3 MoOuIbHOE MPUIOKEHHE
nns Jlepxxarens.

1.58. CpoaHblii YeK JJIeKTPOHHOT0 TePMHHAAA — OYMaXXHBIH OTYET, PACIEYATHIBAEMBIH DIEKTPOHHBIM
TepMUHAIOM/CMapT-TEpMHUHAIOM W COJCp)Kalli nTOroBylo uH(popmanmio mno OmepanusM 3a ONpeJeTeHHBIN
IIPOMEXXYTOK BPEMEHH.

1.59. Cucrema obicTpbix miatexeii (CBII) — cepBuc OBICTPBIX IUIATEeKEH TUIaTeXXHOW cucTeMbl banka Poccum,
MIPEAOCTABIISIONNN  BO3MOXKHOCTh BBITIOJIHEHUS MOMEHTAJIbHBIX IIE€PEBOAOB JIEHEKHBIX CPEICTB JUIS OIUIATHI
Tosapos/yciyr B TCT B cooTBeTcTBHM ¢ Y CIIOBUSIMH IIPOBE/ICHHS PACUETOB I10 OIIEPALNAM C UCTIONb30BaHHEM CHcTeMbl
ObICTpHIX TTaTexel (nanee — Ycenosus CBII), pasmenennsivu Ha OdunmaipHoM caiite banka.

1.60. CucremMa IUCTAHIIMOHHOTO 6AHKOBCKOT0 00cayxuBanus (cucrema [IB0) — aBToMaTH3UpOBaHHAs CUCTEMA
«COepbank busHec», TOCpEACTBOM KOTOPOH OCYIIECTBIISICTCS JIMCTAaHIMOHHOE OaHKOBCKOE OOCITy)KHBaHHUE
IIpennpusTs Ha OCHOBAaHUM OTJEIBHO 3aKIFOUEHHOI0 10roBopa ¢ bankom.

1.61. Cucrema npoBeaeHus 31eKTpoHHBIX muaTexeii (CIIIII) — cienuann3npoBaHHbIi allapaTHO-IPOrpPaMMHBbIH
KomIuiekc banka, mpeHa3sHaueHHBIH A1 IPOBECHNS O€30IaCHBIX 3JICKTPOHHBIX IJIATEXEH B CETH MHTEPHET.

1.62. Cmapr-POS — anmmapaTHO-IporpaMMHbIH KOMIUIEKC, COCTOSIINI U3 TOJIHO(QYHKIIMOHAIBHOW OHJIAH Kacchl Ha
6aze onepanoHHOH cructeMbl Android 1 DIEKTPOHHOTO TepMHHAJIA B OJJHOM KOpITyCe.

1.63. Cmapr-TepMuHAA —  aNNapaTtHO-NporpaMMHbli  komruieke, Cmapt-POS/QBoTop+*/POS-cucrema®,
MO3BOJISTIOIIMK ocymecTBiIATh npoBeneHne Onepauuit B TCT u obecrieunBaronuii nepenady (GUCKagbHBIX JaHHBIX B
denepanbHyO HAOTOBYIO Ciry )0y Poccuiickoit deneparmu. CMapT-TepMIHAT MOXKET SIBISATHCS COOCTBEHHOCTRIO baHka

% ITpumennmo Tonbko it Kapt, smutuposannsix [IAO C6ep6ank, 3a nckmouennem Kapr Momentum.
% B tom uncne BuomeTprueckuii TepMuHaI.
37 B Tom uncie buoMeTpudeckuii TepMUHAI.


http://www.privetmir.ru/
http://www.sberspasibo.ru/

(Cmapr-repmunan banka) u ycranaBiauBaThes Ha Cpok JieiicTBHst JloroBopa, mii coOCTBEeHHOCTHIO peanpusitus (Cmapt-
tepmunan [peanpustus)®® ¢ BO3MOXHOCTBIO YCTAHOBKM MPOTPaMMHOr0 obecrieuenus banka s oOecredeHus
NIPOBEJICHUSI PacueToB oIuIaThl ToBapoB/yciayr Ha cpok aerctBus [lorosopa. Cmapr-Tepmunan banka npeaHasHadeH u
MOXET MCHOJIb30BAThCS TOJNBKO B 1Iesx ucnonHeHus Jlorosopa. Cmapr-TepMuHanbl baHka MOTYT OBITH OCHAIIEHBI
YCTPOWCTBAaMHU, MO3BOJIAIOIIMMH PACIIO3HABATh M CYUTHIBATh 0IHOMepHBIH (1D ckanep) nim AByMepHBIN ITPUXOBOM KO
(2D ckaHep), KOTOPBIE HCIOIB3YIOTCS ISl MAPKUPOBKH TOBAPOB, C YIAKOBKH TOBapa M 00CCIICYMBAIONIMMH [IEPEAady
stoit mH(opMaru Ha Cmapt-tepmunan wim KKT. Onucanue yciyr, GopMHuPYOMUX Tapu(sl ¥ MapaMeTphl cepBrca
Cmapt-TepMuHaia, pa3menieHsl Ha OdurmansHoM caiite banka.

1.64. Craupapr PCl DSS (Payment Card Industry Data Security Standard) — cranmapt 6€30MacHOCTH JTaHHBIX
HHTyCTPUH IUTATEIKHBIX KAPT, KOTOPBIN OMUCHIBAET TPEOOBAHMS K 3aIIUTE JAHHBIX O JePKaTENIIX KapT MPH UX 00paboTKe,
neperave W XpaHEHWH, a TAK)KEe PErjaMEHTUPYeT MpaBmia Oe30MacHOM pa3paboTKH, MOIEPKKA M IKCILTyaTAI[UH
TUIATEXKHBIX CUCTEM.

1.65. Tapudsl banka — crommocts ycyr banka 3a BeimosHeHHE pacueToB ¢ [Ipeanpusituem mo OneparusM OrIaThl
B BUJIE IPOLIEHTA OT CYMMBI Kaxx10i Onepanuu oriaTtel, ykazaHHas B 3asBICHHUHU, a TAK)KE CTOMMOCTB YCITYT 32 CEPBUCHOE
00CTy’)KMBaHUE WM IUIATHI 32 HACTPOUKY M monkiroueHue CMapT-TepMuHAIoB banka, pasMerienHas Ha OQunpaaibsHOM
caiite banka.

1.66. Tapudsl no onepauusam ¢ ucnoab3oBanuem ceppuca Iokynku B kpeaut (Tapudsi IIK) — ykazanHas B
3asiBICHUH CTOMMOCTb ycIIyT baHka 3a BelmosnHeHHe pacdeTos ¢ [Ipeanpusruem nmo OneparysiM omjiaThl, COBEPIICHHBIM
C UCIIONIb30BaHKUEeM cepBuca [Tokynku B kpeauT, B BUJE NMPOIEHTA OT CyMMBI Kak ol Onepanuu oIaThl.

1.67. Tapudsr CBII — crommocts yciryr barka 3a BeIoHeHHE pacyeToB ¢ [IpeanmpusaTrem mo oneparisiM OIuIaThI
Tosapos/ycnyr ¢ ucnonszoBanreM CBII. Tapudsr CBII pazmemenst Ha OdpunmaipHoM caiite banka.

1.68. Texunosorus 3DSecure — TexHojorus ayreHTH(ukanuu [lokynarens mpu MPOBEIACHUW IUIATEKeH uepes
My OIMYHBIEC CeTH, OCYIIECTBIsIeMast B COOTBETCTBHH CO CTAHJAPTAMH IDIATEKHBIX CUCTEM. B paMKkax TaHHOM TEXHOIOTHH
ayreHTu(ukanus [lokymarens ocymecTBisieTcs Ha cepBepe banka-smuTeHTa.

1.69. ToBap/ycayra — ToBap, paboTa, yciayra, pe3yjibTaT WHTEUICKTYyaJbHOW JAEATENLHOCTH, pealli3yeMble
[pennpusituem B TCT/Ha Pecypce.

1.70. Toproso-cepBucHas Touka (TCT) — mecto peanmzaunu ToBapos/yciyr, npuHamiexamee [IpennpuaTiio u
3apeructpupoBanHoe bankom Ha ocHoBanmm Hupopmammu o TCT. ®opma Muadopmammu o TCT pasmemena Ha
Od¢unmansaOM caiite baHka.

1.71. Toprosslii aBTOMAT — yCTPOWCTBO, Ha KOTOPOM YCTaHOBJICH DJIEKTPOHHBIA TEPMHUHAI, OCYIIECTBILIONIEE
Toproimo ToBapamm/ycimyramu, oIulaTa ¥ BBIAa4a KOTOPBIX OCYIIECTBIISICTCS C TIOMONIBIO TEXHHYECKHX
pucrocoOIeHNH, He TPEeOYIOINX HEIOCPEICTBEHHOTO yyacTus paboTHrKa [Ipennpusrust.

1.72.  ToproBslii 3KBaiipMHI — IpejocTaBlieHHe ycayr sKkBaiipunra bankom [lIpeanpusiTuio, ocyliecTBISIOMIEMY
npuem omatel Topapos/ycnyr B TCT. Ormuatra ToBapos/ycinyr B ToproBoM 3KBalpuHIE OCYHIECTBISIETCS C
ucnonbzoBanueM Kaprel/ee pekBusuToB/6e3 mnpembspienus Kaprtel/NFC-kapTer®®/SherPay FaceScan*®/SberPay
QR*/ITnatn QR*¥TInarexHoro cuera®,

1.73. Tpau3akuus — ¢puHAHCOBO-MH(POpMaImonHoe coolmenne o copepureHnn Omeparnun ¢ Kaproit B8 TCT/Ha
Pecypce.

1.74. Hudposas kacca — cepsrc OO0 «IBOTOP», TO3BOILTIONIHI (OPMHPOBATEH (PUCKATEHBIC TOKYMEHTHI BHE MECTa
COBEpIICHNs pacyeToB, 00ECIEUNBAIOIINI Uepe3 onepaTopa (HUCKAIBHBIX JaHHBIX Ilepeiady (pUCKaIbHBIX JOKYMEHTOB
B DenepanpHyto HaJIOTOBYIO CiIyk0y Poccuiickoit @eneparun 1 HanpapieHHe GUCKATBHBIX JOKYMEHTOB B 3JIEKTPOHHON
(dopme Ha aDOHEHTCKHUIT HOMEP MO0 aapec MTeKTpoHHOM mouThl [TokymaTesns. B pamkax Hacrosmiero Jloroopa bauk mo
ykazauuio [IpeanpusaTust B Bue 0pOPMICHHON Ha OyMaXXHOM HOCHTEJIE HITH B 3ieKTpoHHOM Buae Mudopmaru o TCT
WK TI0 YKa3aHHIO B JTF0OOM JPYroM BHJE IepeaacT 3asBKy Ha noakiroueHue cepeuca B OO0 «DBOTOP» IPH yCIOBUU
OJIHOBPEMEHHOTO MOIKIIIOUEHUs yciryru IHTepHeT-3kBalpHuHr. [loAKII04eHne cepBUca OCYIECTBIIACTCS HA OCHOBAHUHT
oTaenbHO 3akmoueHHoro Mexnay Ipeanpusituem u OOO «3BoTop» noroBopa. OmucaHue cepBHUCAa W YCHYT,
dbopmupyronmx Tapudsbl, a TAaKKE UMEIOIIUXCSI OTpaHUYeHu pa3meleHo Ha caiite OO0 «3Botopy»: https://evotor.ru.
1.75. Yek suektpoHHoro tepmmuHana (Yekx) — noxkyment mno Omepanuu, pacrieyaTblBaeMblii DJIEKTPOHHBIM
TepMuHAIOM/CMapT-TEepMHHAIOM U COJIepKaIii HH(opManuio o nposeneHHoN Onepanyu.

1.76. DBorop+ — ammapaTHO-IPOrPaMMHbBIN KOMIUIEKC, COCTOSIINI M3 MOJHOQYHKIIMOHAJIBHOW OHJIAH Kacchl Ha
6aze omepanmoHHOW cucTeMbl Android W BBIHOCHOTO ONEKTPOHHOTO TEpPMHHANA, B TOM dYHCIe buoMerpniyeckoro
TepmuHana*,

38 Tonbko a1 Monenu CMapT-TepMuHana DBOToOp Si
% Tlpu HAMMYMK TEXHUYECKOH BO3MOKHOCTH.
“0 [Ipu HATMYMK TEXHHYECKOH BO3MOKHOCTH.
“1 TIpu HaJTMYMK TEXHHYECKOH BO3MOKHOCTH.
“2 [Ipu HATMYMK TEXHHYECKOH BO3MOKHOCTH.
3 Tpu HaTMYMK TeXHUYECKOH BO3MOKHOCTH.
4 Tpy HATMYMK TEXHHYECKOH BO3MOKHOCTH.



1.77.  Daexrponnas moanuch (I1I), Kirod 3y1eKTpOHHOI mMOANNCH — JaHHBIE TEPMUHBI IPUMEHSIOTCS B HACTOSIILIEM
Joroeope B cootBeTcTBUU ¢ DeaepanbabiM 3akoHOM 0T 06.04.2011r. Ne 63-03 «O06 3nekTpoHHOM moamucwy. Bun D11
onpeznensercs: JJoroBopoM o NperocTaBlIeHUH YCIyT ¢ UCTIONb30BaHueM cucteMsl J[BO.

1.78. DaexkTpoHHasi cBepKa HTOTOB — IPOIEAypa epenadn oT JiekrponHoro repmuHana/CIIII1 B bank pacueTHoi
nHpopManuu 06 Omneparisx 3a OnpeaeIeHHBIH TePUO/.

1.79. DJaeKTpOHHBIi TePMUHAT — DIEKTPOHHOE IMPOTPaMMHO-TEXHHYECKoe ycrpoiictBo banka (B ToMm dmcie
TIOTIONTHUTEIbHOE 000pyJOBaHHE W/IIH crennanbHoe mporpaMMHoe obecriedenre KKT), mo3Bomnsiomniee oCymecTBIATh
Onepauuu omnatel ¢ ucnonb3osanueM Kaptel/ NFC-kaptei*®/SherPay FaceScan*/ SherPay QR /TInatu QR*® s TCT
g mpoBeneHns Orepanuii. DNeKTpOHHBIN TepMUHAJ BKIIIOYAeT B ce0s B ToM uncie MoOwibHbN TepMuHan (mPOS),
Buomerpuyeckuii TepMUHAN. DIEKTPOHHBIH TEPMUHAJ SBIAETCS COOCTBEHHOCTHI0 baHKa M ycTaHaBIHMBaeTCs HA CPOK
neictBusa JloroBopa. DNeKTPOHHBIN TEpMHHAI NPEIHA3HAYEH W MOXKET HCIIOJIb30BATHCS TOJIBKO B IIEIISIX MCIOIHEHUS
Horosopa.

1.80.  API (Application Programming Interface) — nporpammusie uHTepdeichl cucteM banka/maptHepor banka,
B3aMMOJICHCTBHE C KOTOPBIMH IIO3BOJSIET IIPOrpaMMHOMY oOecredeHHio [lpennpusaTus IoiydYaTh JaHHbBIE,
mpegocTaBisieMble mocpeactBoM AP ¢ yaeToMm xapakTepa ero HCIoIb30BaHUs.

1.81. “*POS-cucreMa — annapaTHO-TIPOTPAMMHBIA KOMILIEKC, TIPEHA3HAYEHHBIA JUIS aBTOMATH3alMM TOPTOBBIX
omneparuii B TCT u cocrosiuuii U3 noinHO()yHKIIHOHATBHOM OHJIaliH-KacChl Ha 0a3e omepaionnoi cuctembr Android u
BBEIHOCHOTO DIIEKTPOHHOTO TEPMHUHANA, & TAKXKE MPOTPAMMHOTO 00ECIIEYCHHUS i 000PYAOBAHM, KOTOPOE B 3aBUCHMOCTH
ot BeIOpanHOTO [IpeampusrueM Tapuda MOXKET BKIIOYATH: CEHCOPHBIH MOHHTOpP, CKaHEpP, ICHEKHBIN SIIHUK, BECHI,
croiiky. Onmcanne TapruoB ¢ BapHaHTaMH JOCTYIHBIX T moaktodeHus [Ipeanpustrem kommmiekTanuit POS-cuctemsl
nepevncieHsl B Onrcanun yeuIyT, GOpMUPYIOINX Tapu(bl U HapaMeTpsl cepBrca it CMapT-TepMUHala, pa3MeeHHOM
Ha O¢dunmansHoM caiite banka.

1.82. QR-kox (Quick Response Code) — TByXMEpHBIH IITPUXKO/T, TO3BOJLFOIINI OCYIIECTBIATh ONepaIiio OIIaThI
MOCPEACTBOM CUHUTHIBAHUSI TAKOTO IITPUXKOAA C HCIOIb30BAHHEM CIICHHAIBHOIO MPOTrPaMMHOTO OOeCIeUeHusI.
Omnpenenenne Tepmuna QR-kon npuMeHUMO I crioco6oB ormtath o «SherPay QR» u «Ilnatu QRy.

QR-koa MOXeT OBITH 2 THITOB:

. QR-xonm mapTHepa — IBYXMEpHBIH mMTpuxkox, npexoctraBiasgembli bankom TCII, m mo3BostromIHiA
[Noxymatemo ocymiecTBIATh omiary ToBapoB u ycuyr B TCT ¢ Kapte/IlnmatexxHoro cuera yepe3 MoOuinbHOE
npwioxenue s Jepxkatens. J[is coBepiienust Omepanuu OmiaThl mocpeAcTBOM cuuthiBanus QR-koma maptHepa
[Mokynatenb ckaHHpyeT CBOMM MOOWIbHBIM ycTpoilicTBoM, pasmemieHHbld B TCT QR-kox. [lamee Iloxynarens
CaMOCTOSATENILHO BBOIUT cyMMy Omepaliiy oruiaThl Ha CBOEM MOOMIIBHOM YCTPOMCTBE (€CIIM MPUMEHSETCS CTaTHYECKHUit
QR-kox) mub0 moaTBepxkIacT cymMmmy Omepaliiy OIuIaThl, KOTOPAas MOSBJSIETCS HA YKpaHe MOOMIILHOTO YCTPOUCTBA Cpa3y
mocie ckanupoBanus QR-xoma maptHepa (ecmu npumensiercst guHamudeckuil QR-kox). dunamuueckuit QR-kon
IapTHepa reHepUpPyeTCs HHAUBUILYAIFHO O Kaxayto Onepanunio oIIaTsl;

o QR-kom moKymaTtens — CO3JaBaeMblii CaMOCTOSTENbHO IloKymareneM ¢ HCMOJb30BaHHEM MOOUIBHOTO
puIIoKeHus 7yt JleprkaTtens IByXMEpHBIH MITPUXKO, COAEpKAIIUK B 3aIM(POBAHHOM BHUe (TOKEH) HH(OPMAIIHIO,
no3possitoinyto banky onpenenuts Kapry/Ilnatexssiii cuer, BeiOpannblii [lokynarenem anst popmupoBanust QR-koza
MOKyIIaTessl, ¢ KOToporo OyJeT MpoBelieHa omnepanusi omatel ToBapos/yciyr. s coepuienus Onepanuu OIruiaThl
nocpeacTBoM cuuthiBanus QR-koma mokynarens [lokynmaremto HeoOxomumo cHavana creHepupoBath QR-kon
nokymatenst B MoOOWIBHOM TpHUIOXKEHHH Ui Jlepxarens, a 3aTeM INpenocTaBuTh Takod QR-kon mokymarens uis
ckanupoBanusi B TCT.

2. OBIIME NNOJIOXXEHUS

2.1. 3assnenne/Uudopmarus o TCT, nacrosue YciioBus , npu noakmouennn Kommiekca pemwenuit «Ilponasaii co
Coepom», Ycmosus B3aumozeicTBus ctopoH, YcnoBus CBIT u Tapudsr CBII, pazmemennbie Ha OdunuansHOM caiTe
Banka, sBistorcs JloroBopoM Ha TPOBEICHHE pACYETOB IO OIMEPalUsAM OIUIaThl TOBApPOB/YCIYr Ha YCIOBHIX
Heny6nuunbX Tapudos (nanee — Jorosop)®. JIoKyMEHTBI, CCHUIKM Ha KOTOpbIE JAIOTCA B HACTOSALIUX Y CIOBMSAX,
SBJISIIOTCA HEOTHEMIIEMOI UacThio Jlorosopa.

HaCTOHIIII/Ie VcenoBus peaACTaBIAIOT coboi HOBYIO PpE€AaKIHUIO Vcnopui MpoOBEACHUA pPacCUC€TOB II0 OIllCpalusiMm,
COBCPUICHHBIM C HCHOJIb30BAHUEM 0aHKOBCKHUX KapT (BKBaﬁpI/IHF)/yCHOBHﬁ MPOBCACHUS PACUYCTOB IO OICpaluidM C
HCIOJIb30BAHUCM JJICKTPOHHBIX CPEACTB IJIATC)KAa B CETU UHTECPHET (HHTepHCT'BKBaﬁpHHF).

2.2. JToroBop MOXXET OBITh 3aKJIIOYCH:

“ Tlpu HATMYHH TEXHIYECKOH BO3MOKHOCTH.

“6 TIpn HayMYMK TEXHHYECKOI BOSMOIKHOCTH.

47 Tlpu HATMYHH TEXHHYECKOH BO3MOKHOCTH.

“8 TIpn HaJTHYMK TEXHHYECKOI BOSMOIKHOCTH.

4 TloakouaeTcst MU HATHYMH TEXHIUECKOH BO3MOKHOCTHL

%0 TIpn saxmouennu Jlorosopa Mudopmamms o TCT MoxkeT BHOCHTBCA B porpaMmHoe obecriedenue Banka paGoTHHkoM Banka Ha OCHOBaHMM YCTHOH HH(pOpMAalun
YIOJHOMOYEHHOTO npeacTaButens [Ipeanpustus. IIpu sTom nudopmarms 3anonusercs no popme 61anka, pasmermentoro Ha Oduunansuom caiite banka

51 Ipu 3axmouenuu JJoroopa uepes cucremy JIBO: 3assnenue, Tapudn banka, Ycnosus u, npu nogxmodennn Kommekca pemenuii «IIponasaii co Coepom», Yemosns
CBII u Tapudsr CBI1 B cOBOKYIMHOCTH sBIISIIOTCS JI0roBOpOM.



° Ha 6yMa)KHOM HOCUTCJIC ITYTEM INOANNCAHUSA I[orm;opa bankom u Hpe[[HpI/IHTI/ICM;

e B OJIEKTPOHHOM BUJE C MCTOab30Banuem D11 [IpeanpusaTvs, ecim 3TO MPELyCMOTPEHO UHBIM JOTOBOPOM, PaHEE
3aKII0YEHHBIM Mexay IIpennpustueM u bankom (JoroBopoM o MpenocTaBieHUH YCIYT C UCIHOJIb30BAHUEM
cucremsl [1BO);

e nyreM akienTa bankom, npenocrasneHHoro B Bujie ABTopuzanuu Onepanuy oriaThl, 3arpoc Ha ABTOPU3ALIUI0

KoTOpoi#t 0511 chopmupoBad [Ipeanpustuem Ha ToproBom aBToMaTe U 0epTs! [IpeanpusTus, BeIpakatoniecs

B HampaBleHHBIX B azapec banka c¢ wucmomszoBanmeM JIK DBortop, Haxomsmerocs Ha caiire:

https://market.evotor.ru, 3agBKM W CKaH-KOIMH, IOJNHCAHHOTO YIIOJTHOMOYEHHBIM IIPEICTABUTEIEM
MpeanpusTtus 3asBieHU 2,

2.3. I3menenne wuHpopMmanuu, ykazaHHoW Ilpeampustuem B 3asgBreHun/3asBICHHN 00 W3MEHEHHWH YCIIOBHH,

odopmIIseTcS KOPPEKTUPYIOIINM 3asBICHHEM yCTaHOBICHHOW baHKOM (hopMBI, 0(OPMIICHHBIM Ha OyMa)KHOM HOCHTEIIE

WIN B 3JIEKTPOHHOM BHAE ¢ ucnonb3oBanueM Ol [Ipennpusitust.

2.4. TIpn peructpaunn HoBoM TCT/m3menennn wuHpopmanmu o TCT I[pemnmpusatue mnpenmocraBiusier B baHk B
cootBercTBUN ¢ 1.2.5 VYcmoeuit ¢dopmy Uudopmamus o TCT, odopmieHHyro Ha OyMaKHOM HOCHTENIE HIH B
JIEKTPOHHOM BHZE, MOJNMCAHHYIO YINOJTHOMOYCHHBIM IpefcTaButeneM IlpeanmpusaTus, a Takke HaNpaBICHUS CKaH-
xonmu Mapopmanmn o TCT npu moakmodeHnn ToproBeIX aBTOMATOB HAa OCHOBaHUM 3asBkH B JIK OBoTOD.

Bank BmpaBe oTka3ate B peructpamum cooTBercTByomeii TCT 0e3 0ObACHeHHS IPHYNH, YBEIOMHB 00 3TOM
IMpeanpusitne B cootBercTBUM ¢ 1. 2.5 VYcnoBuil. [Ipu mMOAKIIOYEHHHM JOMOJIHUTENBHBIX DJIEKTPOHHBIX
TepMuHAN0B/CMapT-TepMuHaIoB baHka/mpy MOAKIIOUCHUN TPOTPAMMHOTO 00ECIICUCHHUS ISl IOTIOTHUTEIbHBIX CMapT-
tepmuHanos IIpennpustus/Toproseix aBromaroB Ilpenmpustre npenocraBnser B bank B coorBerctBmu ¢ 1. 2.5
Ycmoswmii uHpopMaruio o popme Uapopmanus o TCT, pasmemennyto Ha OpunmanpHoM caiite banka, ohopmireHHYIO
Ha OyMa)KHOM HOCHTEJIC HJIH B 3JIEKTPOHHOM BHJE, TIOANMCAHHYIO YIIOJIHOMOYEHHBIM TpeicTaBuTeneM [Ipeanpustus, B
TOM 4HCIIe HaNpaBlieHHEM 3asiBKH, opopmiieHHOH depe3 JIK DBoTop mpu NOAKIIOUEHUN JOMOJHUTEIBHBIX TOPTroBBIX
aBTOMATOB C YKa3aHHEM KOJINYECTBA BHOBD IOJIKII0OYaEMBIX DJIEKTPOHHBIX TepMuHaiI0B/CMapT-TepMuHanos/ ToproBbix
aBroMaToB. [Tomydyenue otkas ot 2D ckaHepoB ocyiecTBisieTes Ha ocHoBanuu Mudopmanuu o TCT u/wnu 3aspneHun
0 MPUCOETUHEHNH/KOPPEKTHPYIOIIETO 3asBICHHS.

Nsmenenue [pennpusitiuem tapuda 3a POS-cucTeMy OCYIIECTBISICTCS HA OCHOBAHHH 0()OPMIICHHOTO W IIOAMHCAHHOTO
YIIOJTHOMOYEHHBIM TpeacTaButeneM [pennpustus Koppekrupyomero 3assienus u Muadopmanun o TCT. I[lnara 3a
cepBucHoe oOciyxuBanue POS-cucteMbl B COOTBETCTBUHM C HOBBIM Tapudom ymiaumBaercs [Ipeampustiuem B 1
(mepBbIit) paboumii JeHb KaJCHIAPHOTO MECAIIA, CICAYIOIIETO 32 MECAIIEM MPEIOCTABICHUS B BaHK COOTBETCTBYIOLIMX
JIOKYMEHTOB, HO HE paHee TPEThEero KaleHIapHOTO Mecsia ¢ JIaThl ycTaHoBkH POS-cHcTeMbl B COOTBETCTBUM C TI. 6.3
Ycnosuid.

2.5. bank u [Ipeanpustre B paMkax HacTosmero Joropopa 0OMeHHBAIOTCS HHPOPMALUEH H/HId JOKYMEHTAMH OJHUM
U3 CIIEYIONINX CII0CO00B, BEIOMPAEMbIX CTOPOHOM, HAMPABIISIONIEH HH()OPMALIMIO/IOKYMEHT [0 CBOEMY YCMOTPEHHIO,
€CJIM UHOE HE TIPELYCMOTPECHO Y CIIOBUSMH:

2.5.1. ¢ UCHOJIB30BaHUEM CPEICTB AIEKTPOHHOM CBS3H IIyTEM HAIMpABJICHUS DIICKTPOHHOTO IMUChMa C aipecoB U IO
aJipecaM 3JIeKTPOHHOM IIOYTHI, IIPEAOCTABICHHBIX B 3asBiicHIN/3asBIeHUN 00 U3MEHeHUH yCnoBuil w/win Napopmannn
o TCT®. B ciyuae eciiu MHOE HE NMPETYCMOTPEHO B Y CIIOBHSX, HH(YOPMAIIHs/IOKYMEHTBI, HAMPABJISIEMBIE MO aPECAM
9JIEKTPOHHOM IIOYTHI, MMEIOT IIOJHYIO IOPHAMYECKYI CHIIy M MOTYT OBITh HCIIOJNIB30BaHBI B CyJ€ B KadecTBe
JIOKa3aTeIbCTB;

2.5.2. mocpenctBoM cucremsl JJBO mim aHamOrmgHBIX cucteM baHka;

25.3. nmyreM HampaBieHHS MUChbMAa C JOCTABKOW HAPOYHBIM KM KYPhEPCKOH MOYTOH MO MOYTOBOMY aipecy,
ykaszanHomy B 3asBnenun/upopmanuu o TCT, nosydaromiei CTOpOHbI;

2.5.4. TmyTeMm HalpaBIeHHs IIOYTOBOTO OTIPABJIEHHs (3aKa3HOTO IHCHMa) MO TIOYTOBOMY aJpecy, yKa3aHHOMY B
Sasernennn /Madpopmanun o TCT, nonydaromiei CTOpOHEIL.

2.5.5. depes KOHTAaKTHEIC MaHHEIE CIYXKObI moanep kK banka (24/7), ykazanusie B 11.2 [Topsiika mpoBeAeHUS OepaItiii
B ToproBo-cepBuCHBIX TouKkax/Ha Pecypce.

CropoHa cunTaeTcs MOTyIUBIICH HHPOPMALIIO/TOKYMEHT B CIIydae HallpaBJICHUs CIIOCOOOM, YKa3aHHBIM B:

e m 2.5.1, m. 2.5.2 VYcnoBuil — B AaTy HampaBlE€HUS 3JIEKTPOHHOIO MUCbMA HAa COOTBETCTBYIOIIMH ajapec
9JIEKTPOHHOM 1OYTHI, 0opMIIeHHs 3anpoca B cucteMme JJbO/ananornuHoi cucreme banka cOOTBETCTBEHHO;

e 1. 253, m. 2.5.4 YcnoBuii — B JaTy JOCTaBKM MOJy4Yalolled CTOPOHE NMUCHMA/TIOYTOBOTO OTIPABICHHSA
(3aKa3HOTO MHCHMA);

e 10 1m.2.5.5. YcnoBuii — B qaty oOpaiieHust B cliyx0y moaep:xku banka.

2.6. B ciyuae npucoenunenus [pexnpustus k [Iporpamme nosutsHOCTH U151 iepkateneid Kapt «MUP» pacuerst mexay
Ipennpusituem u bankom no OmnepauusM, yuactByromuM B IIporpamme nosmbHOCTH aAepkateneil Kapr «MUPy,

%2 [Tpn noakogeHub « TOProBbIX aBTOMATOB»
%3 Bank ysenomnser [pemnpustue o pacTopskenun JJorosopa ¢ 3MeKTpOHHOTO ajpeca: tortuga@sberbank.ru.



OCYIIECTBIISIIOTCS B COOTBETCTBHH € paszaeioMm 6 Ycnosuil u npasunamu AO HCIIK, omyGiukoBaHHBIMU Ha caiite:
WWW.privetmir.ru.

2.7. Pacuertsr ¢ Ipeanpusaruem mo OnepamiisiM OCYIIECTBITIOTCS B pyOirsix Poccuiickoit @enepartui.

2.8. BosamoxkHOCTh coBepienus Omnepaiuii omiaTel B pamkax SberPay mpemoctasnsiercst B ClieqyroneM MOPSIKe U Ha
CIEIYIOUINX YCIOBHSIX:

2.8.1. SbherPay Online:

2.8.1.1. ms [pennpusTuii, BriepBsie 3akmoyaromux Jorosop ¢ barnkom, SberPay Online moakirogaeTest 0IHOBPEMEHHO
¢ mogkirodeHneM VHTepHeT-3KBalipiHra M IpUMEHEHHEeM ennHOro Tapuda mo MHTepHeT-3KBaiipuHry, YKa3aHHOTO B
3asBiIeHNH;

2.8.1.2. nns Ipennpusitiii, MMEIOIUX (10 BBEJCHUS B ICHCTBUE JaHHOM peJakiyy Y cloBHii) 3aKimo4eHHbIH JloroBop ¢
ycnyroit UnTepHer-okBaiiputr, bank aBTomatnuecku moaxmount SberPay Online 6e3 odopmiieHUs TOMOMHUTEIBHBIX
JIOKyMEHTOB C TIPIMEHEHHEM eIuHOro Tapuda Ha MHTEpHET-3KBalpUHT, yKa3aHHOTO B 3asBICHUH O NPHUCOCIUHECHUN
/KOPPEKTUPYIOIIEM 3asIBICHNH;

2.8.1.3. s [peanpusituii, He nMerONKMX ¢ BaHKOM JTOrOBOPHBIX OTHOLIEHHI 1o MHTepHET-9KBaiipunry, SherPay Online
MOJKIIFOYACTCS MyTEM MPEIOCTaBICHUS B BaHK MOMNMMCAHHOTO 3asBJICHUS O MPUCOCTUHCHUN/KOPPEKTUPYIOIIETO
sasBieHus Ha noakimodeHue SberPay Online ¢ ycraHosnenuem otaenpHoro Tapuda, yka3aHHOro B 3asBICHHH O
MIPUCOCTUHEHUH /KOPPEKTHPYIOLIEM 3asIBJICHHU.

2.8.2. SherPay FaceScan:

2.8.2.1. moaxIo9aeTcs AOMOIHUTENIBHO K TOProBoMy 3KBailpUHTY Ha OCHOBAaHHH 0(hOPMIICHHOH Ha OyMasKHOM HOCHTEIE
U TIOAIIMCAHHOHN ymosHOMO4YeHHbIM npeactasuteneM [Ipeanpusatus Muadopmammu o TCT, 3a HCKIOYeHNEM CITydacs,
yKa3zaHHBIX B 11.2.8.2.2. YcioBuii, ¢ mpuMeHeHneM Tapuda, paBHOTO 3HaueHHI0 Tapuda mo ToproBoMy 3KBalpHHTY,
YKa3aHHOMY B 3asBICHUH O IIPUCOEANHEHUH/KOPPEKTHPYIOIIEM 3asBICHUH;

2.8.2.2. moAKIrO9aeTCs Mo YMOIYaHUIO B cirydae ycTaHoBKH Ha [Ipennpusarun/B TCT BruotepMuHanoB B paMKax 3aMEHEI
BankoM DIEKTPOHHBIX TepMHHATI0B/CMapT-TepMuHAI0B baHka B cOOTBETCTBHH ¢ 1.5.1.5. Ycnosuii® ¢ mpuMenennem
Tapuda, paBHOro 3HaueHHWI0 Tapuda 1o ToproBomy OSKBaHpHMHTY, yKa3aHHOMY B  3afBICHHH O
MIPUCOETUHEHIH/KOPPEKTHPYIOIIEM 3asIBICHUH.

2.9. Bo3amoxnocTh coBepineHus Oneparuit omatel mo QR-koay Ha CMapT-TepMUHAIAX, DJIEKTPOHHBIX TEpMUHAAX,
KKT Ilpennpustus npeaocTaBaseTcs B CIeAYIOIIEeM MOPSIKe U Ha CIEAYIONINX YCIOBUSIX:

2.9.1. 1ns CMapT-TepMHUHAIIOB:

29.1.1. mua Ipemmpustuii, He umeromux Ha 24.11.2020r. [oroBopa c¢ bamkom u Cwmapt-tepmmHansl, OR-xonx
MOJIKIIFOYaeTCss Tpu ycraHoBke Cmapr-tepMuHana baHka/mpu yCTaHOBKE MporpaMMHOro obecredeHuss baxka Juis
Cmapr-tepmunaina [peanpustus B cootBercTBru ¢ Tapudamu, ykazaHHbIMU B 3asBICHUH;

2.9.1.2. mnsa Ipennpusruii, umeromux Ha 24.11.2020r. 3akimroyenHbidt JloroBop ¢ yciayroir ToproBwlit sKkBaipuHT U
Cmapr-repmunain banka, bank noakinrouaer QR-ko/1 Ha OCHOBaHUU KOPPEKTUPYIOIIETO 3asiBICHHUSL.

2.9.2. lns DJIeKTPOHHBIX TepMHUHAJIOB, paboraroumx nox ynpasieHuem KKT Ilpennpusrus, BO3MOXHBI ClieTylOLIne
BU/IbI OZKITIIOUEHHS AuHaMuueckoro QR-koa B 3aBcUMOCTH OT porpammHoro odecredenust KKT:

2.9.2.1. npu Hanmunu y IIpennpusitus cOOCTBEHHOTO NporpaMMHOTO obecrieueHnst baHk mpenocTaBiseT BO3MOKHOCTh
ucnonb3oBaHust QR-xoma Ha KKT mocpenctBom mepenaun bankom [Ipennpustuto napopmannu gepe3 API (maree — QR-
API). INopsmox, ycIoBHA M OTBETCTBEHHOCTH CTOPOH Ipu noakiroueHnn QR-AP| pasmemen va OdunmansHOM caiite
banka;

2.9.2.2. pu otcyrerBud y Ipeanpusatus coOCTBEHHOTO MPOTPAMMHOTO 00ECIIEYeHHUS C BOZMOXKHOCTBIO MTOIKITFOUCHUS
QR-xoma IlpeampuaTne caMOCTOATENBHO A0pabaTBIBaeT €ro ¢ mpHBIedeHHeM Bemmopa®. IlpoBemenme mepBoii
Omneparyu oratel ¢ uctons3oBanuneM QR-koma B TCT o6o3HawaeT aktuBaruro [Ipenmnpustuem yeryru QR-koxa.

Bbank moxer mepemaBaTh Benmopy mapametpsl ¢opmupoBanus QR-koma (manee — QR-Benmop) mis manbHeiriei
nepegaun ero [peanpusTuio, mocie mnopaboTku mporpammuoro obdecreuenus st KKT, uepes API Ha ocHOBaHHMU
OTJIEJIFHO 3aKIIFOYEHHOT0 JoTOBOpa ¢ Benmopom.

IMoxknrouenne QR-xoma (B Tom uymcne ¢ moaximroueHuem depes QR-API w/mwim QR-Benmop) ocymiecTBisiercs Ha
OCHOBaHMU 3asBieHNs 0 npucoenuaeHnn u Muadopmarun o TCT, pazmemennoit Ha OdunnansHoMm caifre banka.

2.9.3. Jlna DneKTpOHHBIX TEPMUHAIIOB, IPU NOAKIIOYEHUN uX BeHnopom, KoTopbIM aBisercs baHk:

2.9.3.1. nns Tpennpusituii, He umeronwx Ha 01.07.2022r. 3aximodeHHoro JoroBopa/ycTaHOBIEHHOTO DJIEKTPOHHOTO
TepMMHANa, BO3MOMKHOCTh IpHEMAa OIUIaThl ¢ Hcrojib3oBanueM Kaptel/ee pexsusuto/NFC-xaptei®® /SherPay

54 le/l HaJIMYUH TEXHUYECKOH BO3MOXKHOCTH.
% Ha ocHoBanun OTAEJIBHO 3aKIIFOYCHHOTO J10r0BOpa ¢ BCHZIOpOM
56 le/l HaJIMYUH TEXHUYECKOH BO3MOXKHOCTH.


http://www.privetmir.ru/

QR%/TInatn QR%/TInarexuoro cuera® nmojKIOYarOTCS OJHOBPEMEHHO IPU yYCTAHOBKE DJIEKTPOHHOTO TEPMHUHAJA B
TCT B cootBercTBuu ¢ Tapudamu, ykasaHHBIMH B 3asIBIICHNY;

2.9.3.2. mna Hpennpusrtuii, nmetomux Ha 01.07.2022r. 3axmoyeHHbH [JoroBop ¢ IpegocTaBICHHEM yCIyTH TOproBoro
5KBalfpuHra, BO3MOKXHOCTh NpueMa omiaTtel mo SberPay QR®/TInatu QRS! mopkmouarorcs aBromaTuuecku Oe3
oopMIIEHHS JOMOJIHUTENBHEIX NOKyMeHTOB Mexny bankom m IlpennpustreM ¢ npuMeHeHHeM Tapuda, paBHOMY
3HaYeHU0 Tapudpa no ToproBomy 3KBaipHHTY, YKA3aHHOMY B 3asBICHHH O NPHCOCAHHEHHUH /KOPPEKTHUPYIOIIEM
3asBIICHUH.

2.10. Ocobennoctu mogkiroueHmst/oTkroueHnst Kommreke pemennit «IIpoxasaii co C6ep0M»62, a Tax)ke 100aBICHUSI
yeyr (cepsucoB) B Kommmekce pemenwnii «IIpomasaii co Coepom»:

2.10.1. Kommnekc pemennii «IIponaBaii co COepom» MOAKIIOYAETCS MPU YCIOBHH, 4TO cueT [lpennpusitus mis
IIPOBEICHUS pacueToB 10 JloroBopy OoTKphIT B baHke, B cieyromeM nopsixe:

2.10.1.1. nna [pennpusruii, He uMeromux Ha 01.11.2023r. 3akmouenHoro /loroBopa c yciyroit Toprossiit sxBaiipuar
u DJEKTpOHHBIE TepMHHAIB/CMapT-TepMUHAIBI C BO3MOXKHOCTBIO IpHeMa Ha HuX oruiaTel o QR-kony, Kommiekce
pemenuii «[IpoxaBait co COepoM» MOAKIIOYAETCS HA OCHOBAHUM 3asBJICHUS O NPHCOEAMHEHUHW/KOPPEKTUPYIOLIETO
3asIBJICHHUS;

2.10.1.2. nna Ipennpusrtuii, nmeromux Ha 01.11.2023r. 3axmroyenHslii Jlorosop ¢ yciayroit ToproBeiii 3KBalpUHT U
DJeKTpoHHBIE TepMHHAIB/CMapT-TepMUHAIBI C BO3MOXKHOCTBIO NpHeMa Ha HuX omiatbl no QR-komy, Kommiexc
pemenwmii «[Ipomapaii co COepom» MOIKIIOYACTC HA OCHOBAHWH HacTosmuX Ycnosuid, Y cnosuit CBIT 6e3 opopmierns
JIOTIOTHUTENBHBIX JIOKYMEHTOB Mexny bankom u IIpennpusaruem ¢ npumenenuneMm Tapudos CBII, pasmemenHbIX Ha
O¢unuansaoM caiite banxa®®. Yenosus CBIT u Tapudsr CBII, pasmemiennsie Ha OduuuansHoM caiite banka, SBIsoTcs
HEOTbeMIIEMOH yacThio Jlorosopa;

2.10.1.3. mus Ilpeanpusituii, umeromux Ha 04.10.2024r. 3axmroueHHbIE ¢ Bankom JIoroBop ¢ IMOIKIFOUCHHBIM
Kommnexcom pemenntit «IIpomasait co Coepom», cepBuc [ToKymkn B KpeauT MOIKIIOYACTCS IPY HATHYNH TEXHUIECKOH
Bo3MokHOcTH Y bBanka/IlpenmpusaTis Ha OCHOBAHWHU HACTOSINUX YCIOBHUH, YCIOBHII B3aUMOICHCTBHS CTOPOH 0Oe€3
odopMIIeHHs IOTIOTHUTEIBHBIX JOKyMeHTOB Mexay bankom u [Ipennpusaruem ¢ npumenennem Tapuda 1K, paBroTO
3HaueHHo Tapuda mo ToproBoMy 3KBaHpHHTY, YKa3aHHOMY B 3asBICHHH O IPUCOEAMHEHUH/KOPPEKTHPYIOIIEM
3asBIICHUH,

2.10.1.4. pusa Ipennpusaruii, He umeromux Ha 04.10.2024r. 3axmroueHHOro ¢ bankom J[oroBopa ¢ MOIKIFOUCHHBIM
Kommnexcom pemenntit «IIponasait co Coepom», cepuc [TOKyITkr B KpEOUT IMOIKITIOYASTCS MIPH HATMIAN TEXHHYECKON
Bo3mokHocTH y banka/llpemnpustist B cocraBe Kommekca pemenuit [lpomaBait co COepoMm WIM OTHECTHHO Ha
OCHOBaHMHM 3asiBICHUS O NPHCOETMHEHUH/KOPPEKTHPYIOIIEro 3asBieHus. [Ipn moxkmroueHnu cepsuca [lokynku B
kpenut B pamkax Kommiekca pemennit «IIponaBait co Coepom» Tapud ITK mpupaBHHBaeTcs kK 3Ha4eHUIO Tapuda 1mo
ToproBoMy 3KBallpHHTY, YKa3aHHOMY B 3asIBJICHHHU O NPUCOEANHEHNH /KOPPEKTHPYIOIIEM 3asiBICHHUH.

2.10.2. Ilpu noaxmouenun Kommiekca peniennii «IIponasaii co Coepom» [Ipeanpusitue cornamaercsi ¢ HaCTOSIUMHU
Yemousimu, YcioBusimMu B3aumMmoneiictBus cropoH, Ycmousmu CBII m Tapupamm CBII, pasMernieHHbIMH Ha
OdwummansaOoM caiite banka.

2.10.3. Orkmouenue Kowmmnexca pemenuii «IIpomasaii co Coepom»® u omHOBpeMeHHOE IOAKIIOYEHHE YCIyr
skBaiipuHra BHe Komrmuiekca pemennii «IIponasaii co Coepom» B paMkax HacTosmero JJoroBopa ocyuiecTBIsieTCs Ha
OCHOBaHMHU KoppekTupytomiero 3aspieHus. [Ipm otkmouennn Kowmmiexca pemenuit «lIpomaBait co CoGepom»
IIpeocTaBlIeHNe ycIyT B paMkax Y ciouit CBII, YcnoBuiil B3anMonefiCTBHA CTOPOH MPEKpPaIaeTcs.

2.10.4. Usmenenue cuera Ilpennpusitusi aisi mpoBeneHus pacueToB no JloroBopy, otkpbitoro B banke, Ha cuer
IIpennpusaTuss, OTKPLITBIA B APYroll KPEeOUTHON OPraHU3alliM, OCYILECTBISETCS Ha OCHOBAaHUM KOPPEKTHPYHOLIETO
sasBienud. [Ipu atom Kommekc pemennit «I[Ipogasait co Coepom» OTKIIOUAETCS, MPEIOCTaBIEHUE YCIYT B pamMKax
VYcnosuii CBII, YcnoBuii B3anMOeHCTBYSI CTOPOH MPEKpaIiaeTcs.

2.10.5. B ciyuae ecnu npu otkimoueHnu Komrutekca pemennit «[Ipomasaii co Coepom» He OyIeT MOIKIIOUECHO HU
OJHOMW YCIIyTH dKBaipuHra, JloroBop CUMTAETCS NMPEKPALLICHHBIM.

2.11. %BosmoxHocTh coBepienus Onepanuii, B ToM uucie omiatel ToBapos/ycnyr, o [lnatesxxnomy cuery 8 TCT/Ha
Pecypce mpenoctasnsiercst bankoM npu Hanuuuu y [peAnpusTHs MOIKIIOUSHHBIX CIOCO00B omiaTel ToBapoB/yciyr mo
SberPay QR®/SherPay Online/ITnatn QR® ¢ npumenennem Tapuda, pasroro 3nauennto Tapuda, IPUMEHAEMOMY MO
OnepanysM OIUIaThl, COBEPIIEHHBIM C HCIIoNb30BanueM kapT Visa, MasterCard, Maestro, Visa Electron, MHP, JCB®,

57 Tlpu HAMMYMH TEXHUYECKOH BO3MOXKHOCTH.

%8 TTpu HAIMYMK TEXHUYECKOH BO3MOKHOCTH

% Tlpu HaMMYMK TeXHUYECKOH BO3MOKHOCTH

% ITpu HAMMYMH TeXHUYECKOH BO3MOKHOCTH

&1 TIpu HAIMYMK TEXHUYECKOH BO3MOKHOCTH

82 Kommuiexc pemmennit «[Ipogasait co C6epoM» MOMKITIOUAETCS TIPH HATHYMH TEXHUYECKOH BO3MOKHOCTH.
%3 TTpu HAMMYMK TEXHUYECKOH BO3MOKHOCTH.

8 Ortkmouenue oTaebHBIX yeryr u3 Kommnekca pemennit «[Ipofapaii co CGepomy HEBO3MOKHO.
% Tlpu HAMMYMK TEXHUYECKOH BO3MOKHOCTH.

% [Tpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.

57 TIpu HAMMYMK TEXHUYECKOH BO3MOKHOCTH.

% TIpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.



American  Express®®, UnionPay”®, u ycranoenennomy B 3asBienuu o npucoeaunennn/Koppektupyromem
3asBJIEHUM/3asBJIEHUN 00 U3MEHEHUH YCIIOBUH.

2.12. ™BosmoxHocTh coBepiueHus Omnepauuil omwiathl ¢ HCIONb30BaHMEM IlmaTeXHBIX pelieHuii Ha Pecypce
NPENOCTABIIETCS B CIEAYIOIIEM HNOPAAKE U Ha CISTYIOIUX YCIOBHAX:

2.12.1. nnsa Ipennpustuii, He umerormux Ha 15.06.2023r. 3akmouenHoro JJoroBopa, mpeaycMaTpUBAONIEro OKa3aHUe
yeiyr UnTeprer-okBatipuara u SberPay Online, Bo3MOXHOCTE TIpreMa OIUTATBI C HCIOJNB30BaHHEM I[LIaTeXXHBIX
pelIeHnil TPEOCTABIACTCS OJHOBPEMEHHO C TMOJIKITIOUCHHEM yciayr WHtepHer-skBaiipunra u SberPay Online na
OCHOBaHHH 3asIBIICHUS O MPUCOCIMHEHUU/KOPPEKTUPYIOIIETO 3asBICHHUS;

2.12.2. nnsa lpennpusituii, umeromux Ha 15.06.2023r. 3axmtouennsiii Jloroop, npexycmMarprBarolni okazaHie yCciyr
Nnrepret-kBaiipunra u SherPay Online, Bo3MOXKHOCTh MpHeMa OIUIATHI C UCTOJb30BaHHeM [lmaTexHBIX perieHuit
MIPEIOCTABIISIETCSl aBTOMATHYECKH 0e3 0(OPMIICHUSI IOTIONTHUTEIBHBIX IOKYMEHTOB Mexxay bankowm u [Ipeanpustiem c
NpUMeHeHHeM Tapu(a, paBHOTO 3HadeHHI0 Tapupa 1o VHTepHeT->KBaWpUHIY, YCTAHOBICHHOMY B 3asBICHHH O
HPUCOCANHEHUN/KOPPEKTHPYIOLIEM 3asIBICHHH.

2.13. Ycranoska CMapT-TepMI/IHaHOB banka OCYHICCTBJIACTCA MOCJIC TOJTYUCHUSA bankom ot Hpe[[HpI/IHTI/IH aBaHCOBOI'O
IJIaTeXka B COOTBETCTBHH C II. 6.3 YCloBUid.

2.14. HezaBucumo oT jmaTel OmokmpoBkd CMapT-TepMuHaNa W/HWIN pacTopkeHus JloroBopa, Iniata 3a CEpBHCHOE
oOciyXUBaHNE WJIM HACTPOHKY M moakmoueHne Cmapr-repmMuHanoB banka, ymmauennas IlpennpusitueM aBaHCOM,
BaHkoM He BO3BpalaeTcs, 3a UCKIIIOUEHUEM cily4asi, Korja yctaHoBka bankom Cmapt-Tepmunana banka B TCT He O6bu1a
npousBezicHa. Bo3BpaT aBaHCOBOrO IUTaTeka B TAKOM CIIy4ae OCYILECTBISIETCS B COOTBETCTBHU C 1. 6.4 Y CIOBHH.

2.15. B ciryuae nogxmouenus [peanpustus k Ilporpamme «CoepCracubo» (3axmouenus [Ipennpustuem JJorosopa 06
yuactuu B [Iporpamme) pacuersl Mexay [peanpustuem u bankom no Onepanusam YyacTHUKOB [IporpaMMel, 3a KOTOpBIe
no mopydenuto [lpexnpusarus YNONTHOMOUYCHHOH KOMIIaHHMEH HAYUCIAOTCA BOHYCHl B paMKaX MapKETHHIOBBIX
Mmeponpusituii Ilpennpusituss Ha ©Gaze [Iporpammer «CoepCrnacu6o» mo [loroBopy o6 ydactuu B Ilporpamme,
OCYILIECTBJIIIOTCS. B COOTBETCTBUH C pazfesioM 6 HacTosmux YcnoBui, JloroBopom 06 ydactuu B [Iporpamme, a Takxke
B COOTBETCTBUM C YCJOBMSIMH pacueToB mpu mnonmodenun Ilpennpusatus x Ilporpamme «CoepCracuboy,

pasMemieHHbIX Ha OduuuansHOM caiite baHka, ABIAIOMUXCS HEOTheMIIEMOit YacThbio Y ctoBuii’?.

2.16. Bauk npenocrasusiet [Ipeanpusturo npaBo ucnoib3oBanus APpSDK u WebSDK na ycnoBusx CornamieHust o
MPEI0CTaBIICHHUH TPaBa UCTIONb30BaHus porpammsl st OBM «SherPay AppSDK»y» u nporpammsl st 9BM «SherPay
WebSDK», pazmeniensnom Ha OdununansHom caiite banka..

2.17. B pamkax Hactosmero [loroBopa bank ocymecTBisieT moakiroueHne mo ykasanuto [Ipeanpustust k KaccoBomy
CepBHCY B BHUJE HANPABICHHOTO MHChMa Ha aJpec JIIEKTPOHHOH MmouTHl support@ecom.sberbank.ru ¢ ykasannem
HanMmeHoBaHus1 KaccoBoro cepsuca. Crmcox KaccoBbix cepBucoB pasmerieH Ha OdumuansHoM caiite banka.
Honxmrouenue k KaccoBomy cepBucy ocyiecTBisieTcs [IpeanpuaTusM, IMEIOMIIM MOKII0UeHHY0 yenyry MHTepHeT-
9KBaHpPUHT U OTACIBHO 3aKII0UeHHBIN Mex Ty [IpennpustaeM 1 KaccoBbIM cepBHCOM JOTOBOP.

3. IPEJMET JOT'OBOPA

3.1. Tlpeampusitie OpraHu3yeT IPHEM OILIATHI 3a peanusyeMbie uM ToBapsl/yciyru ¢ ucmoib3oBanneM Kaptei/ee
pexBusuTo/NFC-kapte 3/SherPay’/Ilnatu = QR®/IInarexnoro  cuera/IInarexupix pemeHuit’® u  ob6paborky
uHbopManuu Ha DIeKTPOHHBIX TepmuHanax/Cmapt-repmunanax/ yepe3 CIIDIL. Iepeuens Kapt nepeunciien B [Topsiake

mpoBeeHus onepaiuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypce, pasmeniennoM Ha OdurmanbHoM caiite banka.

3.2.  bank B cootBercTBHH ¢ JloroBopom nepeuncisier Ipeanpustuio cymmbl Onepariiii omaTsl 32 BHIYETOM IIJIAThI
3a BBINIOJIHEHNE baHKOM pacueToB B COOTBETCTBHH C pa3jesioM 6 Y cIoBHid.

3.3.  Ilpennpusrtue exxeMecsiyHO nepeurcisieT banky cymMy IuiaThl 3a cepBUCHOE 00CiTy)KUBaHUE (NIPH €€ HAINYHH)
WM TUIAThI 32 HACTPOHKY ¥ moKiodenre CMapT-TepMuHaia’’ B COOTBETCTBUHM C Pa3jIesoM 6 Y cloBHil.
4. TIPABA U OBA3AHHOCTHU NNPEANIPUSITUS

4.1. IIpeanpusiTue NMeeT NpPaBo:

4.1.1. CcpnaTbesi Ha BO3MOXHOCTB OIUIaThl ToBapoB/ycnyr ¢ ucnoib3oBanueM Kapt/SherPay/Ilnatn QR/IInate:xHbIX
peniennii’® B cobcTBEHHBIX MHPOPMAIIMOHHBIX MaTepHalIax, MPeIBAPUTENLHO COrIAcoBaB X ¢ BaHKOM B COOTBETCTBUM
cn.2.5.1 unm.2.5.2 Hacrogmux YcioBuii.

% Tlpu HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

" Tpu HATMYMH TEXHUYECKOH BO3MOKHOCTH.

" [pu HAMHYUM TEXHUYECKOT BO3MOKHOCTH.

2 TepMuHbI, yKa3aHHbIE B HACTOAIIEM MYHKTE ¢ GOMBIION GYKBBI, 3HAUEHHE KOTOPHIX HE MPHBOAMTCS MO TEKCTY HACTOAIIMX YCJIOBHH, MPHBE/IEHBI B YCIOBHAX PAcCUeTOB
npu noakmodenun [pexnpustus k [Iporpamme «CoepCriacu6o», pazmereHHbix Ha OdunpansHoM caiite banka.
73 Tlpu HANMYMH TEXHUYECKOH BO3MOKHOCTH.

" [lpu HAMHYUM TEXHUYECKOiT BO3MOKHOCTH.

" Tpu HATMYHH TEXHUYECKOH BO3MOKHOCTH.

76 [Tpyu HAMHYUM TEXHUYECKOTT BO3MOKHOCTH.

7 [pumensietcst 1uist Tapugos «Bee BitroueHo 15» 1 «Bee BKIioueH0 36).

8 [Ipu HAMHYUM TEXHUYECKOT BO3MOKHOCTH.



4.1.2. Tlonyuats KOHCyJIbTaLMIO B baHke 1o Bonmpocam dKcIiTyaTayuy DJIeKTPOHHBIX TepMHUHaIOB/CMapT-TEpPMUHAIIOB U
nposenenuto Onepanuii myTeM oOparieHust B Ciry>x0y noanep:xku banka mo tenedony, ykazannomy B 1.2 IMopsiaka
npoBeJeHus onepanuii B ToproBo-cepBUCHBIX To4YKax/Ha Pecypce.

4.1.3. Vicnonb30Bath AJ1s IpueMa omiaThl ToBapop/yciyr C ucnonbszoBanuem SberPay QR™/IInatu QR® omun mnm
Heckonbko QR-Kk0710B, monmydeHHbIX B baHke m pasmemieHHbIX Ha CMapT-TepMuHAnax, DJIEKTPOHHBIX TEpPMHUHANAX,
MobunbeHbIX ycrpoiictBax [Ipeanpusrus, a taxke Ha KKT, npunapnexameit [Ipennpusituto, Wix Ha BUIHOM MECTe, B
TOM 4YHcCiie Ha OYMa)KHOM HOCHTEIE.

4.2. IpeanpusiTue o0ds13yercs:

4.2.1. OnnaymnBath yciayry baHka 1o BEIOJHEHHUIO PacUueTOB M IUIATHI 32 CEPBUCHOE 00CTyXKMBaHHE (TIPH HAJIMYMH) WIH
HacTpoiiky u noakmodenue Cmapr-Tepmunana®! no OnepauusM B cooTeeTcTBuM ¢ Tapudamu banka, yka3aHHBIMH B
3asBienun. Tapudsl banka MoryT ObITH M3MEHEHBI ITyTeM HOANUCcaHu Mexny bankom u IIpennpusrtueM oTaenbHOTO
nmorosopa. [Tocie nmpexparieHus IeHCTBHS TAKOTO ToroBopa pacueT Tapudos banka OyneT mpon3BoANTHCS Ha OCHOBAaHHU
Tapu¢os, yka3aHHBIX B 3asBICHUM.

4.2.2. Cobmonars monoxxenusi JloroBopa, a TakKe BBHIIOJHATh TpPeOOBAaHUs, COJEp)KAIIUECS B HHCTPYKTHBHBIX
MaTepuaax, IpelocTaBIsIeMbIX baHKOM B COOTBETCTBHH C 1. 5.2.6 Y CIIOBHI.

4.2.3. CaMOCTOATENTFHO M CBOEBPEMEHHO 3HAKOMHTHCS C M3MECHEHUSIMH, BHECEHHBIMH B YCJIOBHA, HA OQHUIHAIHLHOM
caiite banka http://www.sberbank.ru. HecoeBpemenHoe o3nakomiieHne [IpeanpusTus ¢ H3MEHEHUSAMHY, BHECCHHBIMHE B
VYcioBus, He SBISIETCS OCHOBAaHHUEM JUTS MX HEPUMEHEHHs baHkoM.

4.2.4. Pasmemate Ha BuHAHBIX Mectax 1CT/obmenoctymHeix wmecrax Pecypca, mnpemoctaBimsiemble baHkKoM
nHPOPMaLMOHHBIE MaTepraIbl, m3Bemaromue [TokymnaTeneit 0 BO3SMOKXHOCTH OIIaThl TOBapOB/yCIYT ¢ HCIOIH30BaAHUEM
Kap1/NFC-kapt/SherPay/Tlnatu QR/IInaTexHbIX pelieHui®’, B coydae eciu 3T0 He MPOTHBOPEUMT TPeOGOBAHUAM
3akoHoAarenscTBa Poccuiickoit denepauuu.

4.2.5. Ilpuanmarts B omtaty ToBapos/ycayr Bee Kaptel, mepeuncnennsie B [lopsake npoBenenns onepanuii B Toproso-
CepBHUCHBIX TOUKax/Ha Pecypce, B TeueHune Bcero padodero Bpemenu [Ipennpusrus. He BeigaBats no Kapram Hannaase
nenexnble cpenctsa®, He npuaumars ot [okynartens 6osee 2 (1Byx) paznuunbix Kapr.

4.2.6. He pazouBath cymmy ojHo# Omepaliuu omjiaTsl Ha HECKOJIBKO CyMM M HE IMPOBOJUTH OTAeibHbIe Onepanuy Ha
KQKIYIO0 U3 3TUX CYMM.

4.2.7. He tpeboBats pexBu3nuthl Kaprtel/[lnaTexnoro cuera 1 He HCMONIB30BaTh pekBU3UTH Kaptel/IInarexxHoro cuera,
KoTopsle cTanu noctynssl [Ipennpustuio/TCT, i1 MHBIX 11e71el, KpoMme Kak nposeaeHue Onepanuii B MpUCyTCTBUH HITH
110 pacnopsibkeHuto ITokynarens.

4.2.8. Ilpenocrasnats [lokynaTensiM nonasiit Habop ToBapoB/yciyr Mo eHaM, He IPEBBIIIAIONINM IIeHb! [IpennpusTus
IIpU pacyeTax 3a HaJIMYHbBIE JCHE)KHBIE CPEACTRA.

4.2.9. IlpoBoaute Onepaunu 1 opopmiIaTh JJOKYMEHTHI IO ONepaiusM B COOTBETCTBHH ¢ [lopsakoMm mpoBelneHus
onepauuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypce® M HecTH OTBETCTBEHHOCTH 3a IIPABMIILHOCTH YKA3aHHOH B
JIOKyMEHTax nHpopmanuu.

4.2.10. XpaHuTh B HEIOCTYIHOM sl TpeThbUX Jul Mecte JlokymeHTHl 1o omnepauusim (Yeku, KaccoBble 4YeKH,
pacnopsbxenus Ilokynarens, TOKyMEHTBI, MOATBEepXkKIaromue (akT 3aKIIOUCHHs JOTOBOpa M TPOBEICHUS KaXKIOH
Onepauuu 1pu NpOBEJACHUM I[lOBTOPSIOIIMXCS IJIaTEXKEH, JOKYMEHTbI, MOJATBEpkAatolue Qakrt mnepenadu
ToBapa/okazanus yciyrH, U T.I.) He MeHee 13 (TpuHaamaT) MecseB ¢ AaThl copepiierus Onepanuu 1 nepeaaBaTh UX
KOIMH B baHK 110 ero 3ampocy IyTeM HalpaBJIeHHs OTBETa Ha TIEPBOHAYATIBHBIHN 3aIPOC IO YIEKTPOHHBIM KaHaIaM CBA3H,
yKa3zaHHBIM B 1.2.5 YcimoBwii B TedeHHe 3 (Tpex) paboumx IHEH C AaThl MONydeHHs 3ampoca. [IpemocraBieHHBIC
JIOKYMEHTBI JIOJDKHBI OBITh HaJUISKaIlero KadecTBa (M300pa’keHHME YETKOe, pa3Mep HE MEHee OPHUIMHAJIBHOTO
JIOKYMEHTA).

4.2.11. TlepenaBath B bank 1o ero 3amnpocy B TedeHue 3 (Tpex) paboumx JIHEW ¢ JaThl NONydYeHHs 3ampoca oT baHka
MMCbMEHHOE 3asIBJICHUE C M3JI0KeHHeM oOcTosiTenbeTB npoBenenust Onepanun B TCT/Ha Pecypce. B ciydae ytpats
COCTaBJICHHBIX JJOKYMEHTOB TI0 OIepaly HEMEUIEHHO coo0munTh 00 yTpaTte B baHk o1HUM 13 c1ocoO0B, yKa3aHHbIX B
m 2.5.1, . 2.5.2 Ycnosuid.

4.2.12. AkrnenroBarh IUIATeXKHbIC TPeOOBAaHHUS, BBICTABJICHHBIE baHkoM B cooTBercTBuM ¢ 1. 5.1.3 VcnoBuit k
pacueTHOMY c4ety [IpeanpusiTus, yKa3aHHOMY B 3asBJICHHH, B TeUeHHE 5 (ISITH) pabOYHMX THEH C JaThl KX BHICTABIICHHS.

4.2.13. Boamectuts baHky B mosHOM 00beMe U B 6€3yCIIOBHOM HOPSIIKE AEHEKHBIE CPE/ICTBA B pazMepe:

" Tlpu HANMYHH TEXHUYECKOH BO3MOKHOCTH.

8 [Tpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.

8 [Tpumensiercs st Tapugos «Bee Britrouero 15» u «Bee BKIioueH0 36).

82 [Tpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.

8 3a uckmouennem [peanpusTuii, 3akmounsumx ¢ bankom J[oroBop o BHINOIHEHNH QYHKIHI GAHKOBCKOTO MIIATEKHOTO areHTa.

8 B Tom unciie no oneparusam ¢ ucnonszopannem CBII, cepsuca ITokynku B kpeauT npu noakmouenny Komraekca pemenuii «IIpojaaii co Coepom».
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®  CPEJCTB, KOTOPHIE B COOTBETCTBUH C TIpaBMIaMH I1naTe:xHoi ccTeMbl ObUIM CHUCAHBI cO cueTa baHka B monb3y
Banka-smMuTenTa 1160 ymaaueHel bankom Bamky-smurenty u (umu) JlepskaTensM KapT, SMHTHPOBAHHBIX
Bankowm, o Onepanusm:®

v/ CTaBUIUM IPEJMETOM KaKHUX-THOO CIIOPOB M PA3HOTJIACHH B COOTBETCTBHH C 3aKOHOJATENBCTBOM
Poccuiickoit @enepartun 1 (WiIH) B COOTBETCTBHU C IpaBmuiiamu [1maTexHOI CHCTEMET,

4 SIBIISIFOIIIUMCS HEJIEHCTBUTEILHBIMU B COOTBETCTBUHU C HOFOBOpOM;

®  CpEICTB, KOTOPBIC B COOTBETCTBUM C MpaBuiiaMu [11aTexkHON cUCTeMbI OBLIHM CIHCaHBI co cueTa baHka 6o
yIiaueHbl BaHKOM B CBSI3M C paCCMOTPCHHUEM CIIOPOB ¥ pasHoriacuii Mexxay [lokymarensvu u [Ipennpustiaem
kacaTenbHO Ornepaliuii, yKa3aHHBIX B HACTOSAIICM IYHKTE YCJIOBHIA, B TOM YHCIIE JHOObIC cOOPBI, KOMUCCHH,
wiatel U (WIK) WHBIC Pacxoibl baHka, CBsA3aHHBIC C PACCMOTPCHHEM CIOPOB U PA3HOINIACHI IO TaKUM
OnepanusmM;

e  yOBITKOB, BO3HHMKIINX y baHka B pe3ynbraTe NpUMEHEHUS K HEMY IITPadHBIX CAaHKLIHUH B COOTBETCTBHUU C
3akoHogarenbcTBoM Poccuiickoi denepanuu u (unn) npasuwiamu [lnaTtexxHoil cucTeMsl, a Takke NPUBICUECHUS
banka K TpaxIaHCKOM WIM aJAMUHHCTPAaTUBHON OTBETCTBEHHOCTH CYAECOHBIMH OpraHaMH HJH
YIOJHOMOYEHHBIMU OpPraHaMHU TOCYJapCTBEHHOM BIACTH BCJIEACTBHE HEHUCIOIHEHUS MM HEHAJUIXKAIIEero
ucnonHenus [Ipeanpustuem obs3aTenseTs o Jloroopy.

4.2.14. B cnydae peopraHu3allii, BHECCHUS W3MEHEHMH | JOIOJHEHUH B JIOKYMEHTHI, IpEJCTaBJICHHbIC
[peanpusituem npu 3akitoueHud JloroBopa, Mpu OTKPHITUU B OTHOLICHUH [IpeqnpHsTHs/CMEHbI CTaIuM MPOLEIYphI
0aHKpPOTCTBa, a Takke mpu cMmeHe pykoBojcTBa TCT, m3MmeHenuu ampeca mecrtoHaxoxneHus [Ipeampusitus/TCT,
BHeceHHoro B EI'PIOJI, pexBusuroB, ponma nesrensHoctu I[Ipennpusatust/TCT o0s3yercs undopmupoBarh bank u
nepenatb (Mo Mecty 3akiodeHus JloroBopa) HamiexamuMm o0pa3oM 3aBEepeHHbIE M O(GOPMIICHHBIC JTOKYMEHTBI,
MOJTBEPIKIAIOIIe BHECEHHE N3MEHEHHH U JIOMIOJIHEHNH OJTHUM M3 CIIOCOOO0B, YKa3aHHBIX B I1. 2.5 YCIIOBUA, HE MO3/1HEe
3 (Tpex) pabouux AHEH C JaThl JOMOJHCHUI/U3MCHEHUH.

4.2.15. TlpenocraBnsate B baHk OOCTOBepHBIC JOKYMEHTBHI M CBElIEHMs, HEOOXoauMble baHKy Aisl MCIOTHEHHS
TpeboBaHUH, MPEyCMOTPEHHBIX IEHCTBYIOIUM 3aKOHOAaTenbcTBOM Poccuiickoit denepannu, B TOM 4YUCie, HO HE
HCKIIIOUUTEIIBHO: HE PeKe OJTHOTO pasa B TOJ, @ TAKXKE 110 OTAEIbHOMY 3anpocy banka B TeueHue 7 (ceMu) paboyux aHeH
CO JIHS TIOJTy4YEHUS 3a1poca OOHOBIISITH CBEJICHUSI M JOKYMEHTHI, Ipe/ICTaBIeHHbIe BaHKy NPy 3aKJII0YeHHH HACTOSIIETO
JloroBopa, BKJIrouast CBEICHHs O LeJIsIX (PMHAHCOBO-X03HCTBEHHOM IEATEIbHOCTH, (HHAHCOBOM TOJIOKEHUH U JICTIOBOM
penyranmu IpeanpusaTus, a TakKe CBEJECHUS O CBOMX NPEICTABUTENAX, BBITOJONPHOOpETaTENsIX U OeHeUIapHbIX
BIanenbax (Tpu HAJTHIHH).

4.2.16. B pamkax nactosimero Jloroopa Ilpennpusitue mepenaer B bank nepconanbHble nanHble (nanee — I1JIH)
pykoBoautenst IlpennpusiTus/(pu3ndeckoro  JMna, OCYLIECTBISIIONIETO IMPEANPHUHUMATENBCKYIO  JesSTebHOCTh/
3aHMMAIOILET0Csl YaCTHOM NMpaKTHKOM, yka3aHHbIe B 3asBieHUH/3asBlICHUN 00 M3MeHeHHH ycioBuit/MHpopMaimu o
TCT:

4.2.16.1. IlpeanpusiThe rapaHTUPyeT HaJM4YHMe MPABOBBIX OCHOBaHHI Ha Inepenadyy B baHk NmepcoHaJbHBIX JTAHHBIX
PYKOBOIUTENS [MpeanpusTus/pu3nuecKoro JMLa, OCYILECTBIISIOLIETO MPeAIPUHUMATENBCKYIO
NIeSITeTFHOCTR/3aHIMAIOIIETOCs. JacTHOH mpakTtukoit B [Imarexuyro cucremy MUP cocraB kotopeix Bimroudaet: GUO,
aJpec, NacnopTHbIE JaHHbIE, B UEJIAX, YKa3aHHbIX B 11.5.1.6 YcinoBuil.

[Ipennpusitue 06s53aHO yBeNOMUTH BaHK O MpekpamieHHH MPaBOBBIX OCHOBaHMH Ha 00pabotky I1lH pykoBoguTens
[MpeanpusiTys/HpU3MUECcKOro JIMIA, OCYIIECTRISIOUIET0 NPEANPUHIMATEIBCKYIO JIESITEIbHOCTh/3aHUMAIOIIETr0Cs YaCTHOM
[IPaKTUKOH, YKa3aHHBIX B HACTOSILEM IIYHKTE Y CIIOBUI.

4.2.16.2. IlpeanpusiTie rapaHTUpyeT HaJIMUMe corylacuii Ha o0paboTKy BaHKOM mepcoHabHBIX JAaHHBIX CBOMX
paboTHHKOB, cOCTaB KOTOPHIX BKITtoyaeT: @MO, MoOUNbHEIN TenedoH, 31eKTPOHHAs I0YTa, TOJDKHOCTh ¥ MECTO PaboTHI,
a TaKke Ha MX JanbHeimyro nepegady B OOcCHyXknBaromue KOMIAHHUM, IEHCTBYIOMME OT JUa baHka, HEOOXOIUMBIX
JUTA TieNieil 3aKIII0YeHNs M HCIIOTHEHus HacTosero Jlorosopa. Ipeanpustre 06s13yeTcs MpeocTaBUTh HOATBEP)KICHHE
HaJIMYMsI COTJIACK 10 MUCbMEHHOMY 3anpocy banka B cootBeTcTBHM ¢ TyHKTOM 4.2.19 YcnoBuid.

4.2.17. Tlpu Beidope B Madopmanmu o TCT, opopmiieHHON B 3JEKTPOHHOM BHJIE WJIM Ha OyMa)XHOM HOCHTENE, JUIs
nonkiroueHust cepsucoB OO0 «DBotop» (MobunbHeni kaccup/IIpunoxenns OBotop (MO CIUCKY, YKa3aHHOMY B
Nudopmanmu o TCT)/Iudposas kacca) [Ipennpustiue naet banky ykasanwe Ha mepemady JJis [eJIeil MOIKITIOYCHHS
[IpennpusTuio cepBHUCOB, YKa3aHHBIX B HACTOAIIEM IyHKTe, JaHHBIX B OO0 «2BoTOp» B cocTaBe: HANMEHOBaHHUE
pennpustus, THH, nms KoHTakTHOTO JMIa, HOMEp TelneOoHa, aApec AIEKTPOHHOHN MOYTHI, THIT IIPOTYKTa, Ha3BaHUE
Tapuda, peruoH.

IIpeanpusitie, B TOM 4ucie, JaeT baHky ykaszaHue Ha Tepenady/mopydeHue Ha obOpaboTky B aapec OO0
«2BOTOP» MEPCOHAIBHBIX JAHHBIX KOHTAKTHOTO JIMIA, YKA3aHHBIX B COCTaBe MH(YOPMAIMHU BHIINIE, & UMEHHO: MM
KOHTaKTHOTO JIMIIa, HOMep TeiedoHa, aapec HIeKTPOHHOI MOYTHL.

[IpennpusiTue TapaHTUPYET HAIMYKE Y HETO HEOOXOAWMBIX NMPABOBBIX OCHOBAHUH [UIA Mepeaayvn/TIoOpydIeHUs
Banky 06paboTKH yKa3aHHBIX IEPCOHAIBHBIX JaHHBIX KOHTAKTHOTO Juiia [Ipennpusatus.

8 Bxiiouas, HO He orpaHHYHBasich, Oneparuu B oTHOITeHHH TOBapoB/ycyr, peanusyembix [IpeAnpHsATHEM KAK aTeHTOM.



Ipeanpusitue 06s3ano0 uHOpMHpoBaTh baHK B pasyMHBIE CPOKH 00 OOCTOSTENBCTBAX, BIEKYLIMX
HEOOXOANMOCTb MPEKPATUTh 1 / WK 00ecTIeunTh MpeKpanieHne 00paboTKH IEPCOHANBHBIX TaHHBIX, IepeaHHbIX baHky.

4.2.18. Tlpm nogxirouennn [Ipenmpustus k KaccoBomy cepucy, [Ipennpusrue naetr banky mopydenne Ha nepenaqy
KaccoBpM cepBucaMm TepcOHaNBHBIX AaHHBIX [lokymareneit/ koHtakTtHOro muma Ilpeampusarus mo APl mms memeit
(hopMHpPOBaHUS KACCOBBIX YEKOB M JAAlbHEHIIEro NX HampasieHus B aapec [lokynaTeneii B coctaBe: HoMep TenedoHa U
e-mail Toxynarenss, UHH IMokynarenst, ®UO u mara poxxnenust [lokymatens, pekBusutsl JVJI [lokynaTens, a Takxke
OO wu WHUH xonraktHoro uuna IIpexnpustus. Ilpeanpustue mnopydaer baHky oCymecTBIATh Kak
aBTOMAaTU3MPOBaHHYIO, TaKk M 0€3 HCIOJIb30BaHUS CpeACTB aBToMaTm3auuu oOpaborky I[1JH Iloxynareneit c
COBEpLICHHEM CIEAYIOIUX NeHCTBHI: 3allMCh, CHCTEMATH3alus, XpaHEHHE, YTOuHeHHEe (OOHOBICHME, M3MEHEHHE),
HCTIONb30BaHue U nepenauy B Kaccosslit cepBuc.

[Ipeanpusitie rapaHTHpyeT HAJIMYUE Yy HEr0 HEOOXOJMMBIX NPABOBBIX OCHOBAHMHU ISl MEpefaqyn/mopydeHHUs
banky 00paboTKn yKa3aHHBIX EPCOHAIBHBIX NaHHBIX [lokynareneit/konTakTHOrO rua [peanpusatus.

[peanpusitue o06s3aH0 WHPOpMUpoBaTh baHK B pasyMHBIE CpPOKM 00 OOCTOSTENBCTBAX, BIEKYLIHX
HEOOXOANMOCTb MPEKPATUTD U / WiIK 00eCTIeunTh peKpalieHue 00padoTKH IIepCOHANBHBIX JTaHHBIX, IepeaaHHbIX baHKy.

4.2.19. Tlo nuceMeHHOMY 3anpocy banka, He mo3aHee, 4eM 1o UcTeueHnH 3 (Tpex) paboyux JHEW ¢ JaThl MOTyYeHHS
COOTBETCTBYIOIIET0 3anpoca, [Ipennpusrue o0s3yeTcs NpeoCcTaBuTh MOATBEPKACHHE IpaBoMepHOCcTH nepeaadn [1/1H,
yKkazaHHbIX B m.4.2.16., m.4.2.17., n.4.2.18 [orosopa. B ciyuae ecnu [Ipeanpusitue He nmpeaoCTaBUT MOATBEPKICHHUE
HaJIMYMsI TaKUX OCHOBAHUiA, OHO O0sI3yeTcsi 3a CBOW CUET yperyJaupoBaTh BCE NPETEH3UWH CBOMX MpEICTaBUTENEH,
rOCY/IapCTBEHHBIX OPraHOB M WHBIX JIML, NpeAbsBlIeHHbIe BaHKy, a Takke BO3MECTUTDH JIIOObIE YOBITKH U PAacXOJbl,
NOHeceHHbIe baHKOM B pe3yibTaTe He MPeI0CTaBIICHNUS TAKUX JI0Ka3aTeNbCTB.

4.2.20. OGecneunts cobmonenne tpeboanmit Cranmapra PCI DSS, pasmemeHHOro Ha caiiTe B CEeTH HHTCPHET:
https://www.pcisecuritystandards.org/merchants/ u npemocraBnsiTh 1o 3ampocy baHka pe3ynbTaThl MPOBEICHUS OLICHKA
COOTBETCTBUS B BUJIE ATTECTAaTa COOTBETCTBUACS MM IMCTA caMOoLeHKn® Ha sleKTpoHHbIi agpec: peidss@sberbank.ru.
4.2.21. TIpexkpatuth mnpueM K omiare KapT B COOTBETCTBHM C YCJIOBHSIMH C JaThl pactopykeHus JloroBopa.
CHsTb/ynanuth HHOOPMAIMOHHBIE MaTepHAIbI, U3BeNamie 00 oocnyxuBanuu Kapr.

4.2.22. He npuruMaTh Mep npoTuBoaeiicTBUA banky B mpoBenenun nposepku [Ipennpustust/ TCT/Pecypca Ha mpenmeT
BBISBJICHUsI MoLIeHHHYeckux Omnepanmii u/unu npenocrasienus [lokynarensm ToBapoB/yciyr, HE COOTBETCTBYIOMINX
pony nesrenproctu [pennpusatust/ TCT, ykasanHHOMY B 3asBIICHHH, a TAKKE OKa3bIBATh COJIciicTBUE baHKy B MpoBeIcCHUN
pa3dupartenbcTBa Mo (PakTy COBEPIICHUS MOA03PUTEIbHBIX Omnepariuii.

4.2.23. Tlpu ocymectiennu Omnepanuii mo ToproBomy SKBalpHHTY:

4.2.23.1. OOecrieynTh CaMOCTOSITEILHOE M CBOEBPEMEHHOE IPOXOXKACHHE BCeMH coTpynHukamu [Ipeanpusitus
HMHCTPYKTaXa 0 ropsizike MIPOBEICHUS Oneparnyid, pa3MeleHHOM Ha caiire:
https://www.sberbank.ru/help/business/acquiring.

4.2.23.2. Hcnonp3oBaTh DJICKTPOHHBIC TCPMHUHAIBI (B TOM YHCIIC TEXHOJOTHUECKUE Sim-KapThl)/CMapT-TePMHUHAIIBI
banka u nporpamMmmHoe obecriedenue, npenocTaBieHHoe baHkoM, TOJIBKO [UIsl Leneil peanu3anuu Hacrosiiero Jlorosopa
n Ha Teppuropun peructpauuu TCT/pakTuueckoil ycTaHOBKM OIeKTpOHHOTO TepMmuHana/Cmapr-repmuHana. He
BHOCHUTh N3MEHEHHS B DJIEKTPOHHBIE TepMUHAIB/CMapT-TepPMUHAIIBI M IIPOTPaMMHOE obecrieueHre, MpeJoCTaBIeHHOe
bankom. He ocymiecTBisTh CaMOCTOSITENIBHO PEMOHT OJIEKTPOHHBIX TepMuHaioB/CMmapT-TepmuHaioB banka. He
nepesiaBaTh TPETbUM JIMIAM OJEKTPOHHBIE TepMHHaNB/CMapT-TepMuHaNel banka, JJOKyMEHTBI HO omepamusM u
WHCTPYKTHUBHBIE MaTE€pHaIIb, IPeJOCTaBIeHHbIe baHKkoM, 3a cKIroueHneM paboTHHKOB OOCITyKMBaIOIIEH KOMITaHHH.

4.2.23.3. IlpenocraBusiTh yNOJHOMOUYEHHBIM paboTHHKaM OOCIyKHMBaIOIIEil KOMIIAHUU JIOCTYI K MECTaM YCTAHOBKH
DJIEKTPOHHBIX TEPMHHAIIOB JJIsl [TPOBECHUS paboT 10 MX MOJKIIOUYEHHIO, HACTPOUKE, PEMOHTY, 3aMEHE, TEXHUYECKOMY
00CITy>KHBaHHIO U BU3yaIbHOM IPOBEPKE.

4.2.23.4. Tlpunsite DIeKTpOHHbIE TepMHHAIB/CMapT-TepMUHANsl banka w/umi mporpaMMmHOE OOecrieyeHue s
CmapTt-TepMuHaIIoB [IpenpusiTus Mo akTy NPUHATHSA OKa3aHHBIX YCIIYT, COCTABICHHOMY B 2-X (IBYX) 9K3eMIUIIpax u
TMIOJINMCAHHBIX YIIOJHOMOUYEHHBIMU paboTHHKamMu O0ciyxuBaronield komnanuu u [pennpusitus. OAKH SK3eMIUSIp akTa
HaxomuTCs Ha XpaHenuu B OOciyxwuBaroiie kommanuu, BTopoit — y Ilpeampustus. Popma akra pa3MmelnicHa Ha
OdunmansaoM caiite banka

4.2.235. B cayuae BbIX0o/a DNIEKTPOHHOTO TepMuHasa/CMapT-TepMHHaia, B TOM 4ucie MOOMIBHOTO yCTpOHCTBA
[peanpusiTysi, U3 CTPOS WK €r0 YyTPaThl HEMeAJIeHHO HH(OpMHUpOBaTh 00 3ToM baHk B cootBercTBuu ¢ n.m.2.5.1, 2.5.2
YcoBuii miHM myTeM oOpaIieHus B CirykOy mojaaepxku banka no tenedony, ykazanaomy B 1.2 Ilopsinka nmpoBeaeHns
onepanuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypce.

4.2.23.6. Bepnytb banky mmm O6cimyskuBaroiieil KOMIIaHUM DJIEKTPOHHBIE TepMHHAIIB/CMapT-TepMUHANIBI baHka B

TedeHne 5 (mATH) paboumx JHEW ¢ naTel pacTopskeHust JloroBopa WM ¢ JaThl MOJYYEHHS IHMCHMEHHOT'O/yCTHOTO
TpeboBanus banka o Bo3BpaTe DIeKTpOHHBIX TepMHHaI0B/CMapT-TepMuHanoB banka.

4.2.23.7. B cnyyae HeBO3Bpara DJEKTPOHHBIX TepMuHaN0oB/CMapr-repmuHanoB banka Cmapr-POS/JBoTOp+ B
cootBeTcTBUH C 1I. 4.2.23.6 YcnoBuii, yunatuts banky mrpad B pazmepe 10 000 (mecsitu Thicsid) pyOsel 3a Kaskablid

8 AOC (Attestation of Compliance).
87 SAQ (Self-Assessment Questionnaire).


https://www.pcisecuritystandards.org/merchants/
mailto:pcidss@sberbank.ru
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DJeKTpoHHBIN TepMuHal, B pazmepe 25 000 (xBaxuaty nsTH Thicad) pyouieit 3a kaxxapiii CmapT-repmuHan banka, B Tom
yucne HJIC.

4.2.23.8. B ciyuae HeBo3BpaTa CMmapt-TepmuHainoB banka POS-cucrema B cooTBeTcTBHU ¢ 1. 4.2.23.6 YcnoBuii,
ymmatuth banky mrpad B coorBercTBuu ¢ OmMUCaHHEM YCIyT, (GopMUpPYIOIIUX Tapu(Bl M MapaMeTphl CepBUCA I
CMmapt-TepMuHaia, pa3menieHHoM Ha OdurmansHoMm caiite banka.

4.2.23.9. B cmyuae mocpouHoro Bo3Bpara [Ipenmpustuem w/mmn 6moxupoBku bankom Cmapt-TepmunanoB banka,
YIUIaTHTh MTpad B COOTBETCTBUHU ¢ OmmcaHHeM YCIyT, GOpPMHUPYIOMUX Tapu(bl ¥ mapaMeTpsl cepBuca it CmapT-
TepMHHaIa, pasMenieHHoM Ha OdunnansHoM caiite barka. IlItpad Hauncnsercs bankom co ciemyromiero pabodero JHSA
mocie OoxupoBku bankom Cmapr-tepmunana banka.

4.2.23.10. VYcranouts Ha MobunbHOe yctpoiicTBo [peanpusatus Mo6unbaoe npuioxkenue aist pemnpustuit (Tap
on Phone) u ucmonp30BaTh €ro TOJBKO B Lefsx Hactosiiero Jorosopa st mpoBeaeHus Omnepaiiuii ¢ 6aHKOBCKUMHU
kapramu Ha [Ipeanpustun/TCT,

4.2.24. Tlpu ocymiecTBieHHN oniepauuii no MHTepHeT-9KBalpuHTY:

4.2.24.1. Tpuctynuth kK mpoBeneruto Omepannii Ha Pecypce TONBKO IMOCIE YCIIEIIHOTO 3aBEPIICHHS IPOBEPKH
BeIOpanHBIX [Ipennpustuem/TCT Onepanuii Ha TECTOBOI cpeje.

4.2.24.2.  CootBerctBoBath TpeboBanusiM banka k Pecypcy Ilpennpusrus, pasmeniennsiM Ha OdurpansHoM caiite
banka.

4.2.24.3. TlonTBepxaaTh aBTOPH30BaHHBIC C UCIOJIb30BaHUEeM [IpenaBropusanuu cyMMbI K ciucanuto uepes CIIDIT
He mno3gHee S5 (IATH) KaleHAApHBIX JAHEH ¢ narel coBepurieHus Omnepanuy Ha CyMMmy (aKTHUECKH OKa3aHHBIX
ToBapos/yciyr, B coorBeTcTBuM [TopsinkoM nposeneHus onepanuii B ToproBo-cepBUCHBIX TOukax/Ha Pecypcax.

4.2.24.4. CornacoBeiBaTh ¢ bankom nu3aiiH [lnaTeskHOM CTpaHWIBI, BKIIOYAas 3JIEKTPOHHBIE BapHAHTHI
nH(pOPMAMOHHBIX HAKIIEEK.

4.2.245. Tlposectn MeponpusaTus no uaTerpanuu Pecypca co CIIOII u cooTBETCTBYIONINE HHTETPALIMIOHHBIC TECTHI B
tedenne 30 (TpUALATH) KaJCHAAPHBIX JHEH ¢ 1aThl 3aKIroueHus Jlorosopa.

4.2.24.6. CamMocTosTelIbHO 00eCIeunBaTh 0€30MACHOCTh CBOMX HH(DOPMAIMOHHBIX PECYPCOB B CETH HHTCPHET.

4.2.24.7. TlpemocraBmare mo TpeOoBaHWI0 banka moctym k paszenam Pecypca ¢ orpaHHYeHHBIM JOCTYIIOM, HE
CBsI3aHHBIM C aJJMHHUCTPUpPOBaHKEM U cotipoBokaeHueM (VIP, Onrosoe, KirydHOe 00ciy>xnuBaHue, ¥ T.11.).

4.2.24.8. CoOmtomath mpaBWia TMOJb30BaHUSA JIMYHBIM KaOuWHeTOM IHTEpHET-3KBalpHHra, pa3MEUICHHBIC Ha
OdurransaoM caiite banka.

4.2.25. VYmnauuBare banky cymMmbl, noanexauniue yaep)kaHuto ¢ [Ipeanpuarus B COOTBETCTBHU ¢ mpaBwiamMu AQO
HCIIK, ony6auKOBaHHBIMHU Ha caiiTe: WWW.privetmir.ru®,

4.2.26. TIlpemocraButh [loxymaTemto ansa cuutbiBanus QR-KOX C IeTbI0 OCYIIECTBICHUS OIUIATHI  TOBapoB/yCIyT C
ucnonb3oBanueM cepsucos SherPay QR/IInatu QR

4.2.27. He usmenstb QR-xo1 nmapTHepa B OTHOCTOPOHHEM MOPSIKE.

4.2.28. Ucnonp3oBatek API u cBenenus, nepenaBaemsie nocpeactsom QR-API, B rpanunax npas u yHKIHMOHATBHBIX
Bo3MoOkHOCTeH Takoro API m ero ommcanus, u3noxeHHoro B Ilopsiike, yCIOBHSX M OTBETCTBEHHOCTH CTOPOH NPHU
noaxroueHun QR-API, pasmeniennom Ha O¢uruansHom caiite banka.

4.2.29. Tlpm BoeiBieHUH (AKTOB WIKM TPH3HAKOB HapyIIeHHs Oe3omacHOCTH ucnonb3oBaHus QR-API u
(YHKIIMOHANBHBIX BO3MOKHOCTEH OpraHM3aly HH(POPMAIMOHHO-TEXHOJIOIHYECKOTO B3aHMMOJICHCTBHSA HEMEUICHHO
MIPUOCTAHOBUTH HcTionb3oBaHue API n onoBecTnTs 00 3TOM baHk mo0bIM 13 c110co00B, YKa3aHHBIX B M. 2.5 HACTOSIINX
Ycnosuid.

4.2.30. B nmomoyHEHME K COOMOACHAIO TPeOOBaHMA, YKa3aHHBIX B HACTOSIIUX Y CIIOBHSAX, B TOM YHCIIE TIPHIIOKEHISIX K
YcenoBusiM, B Lieiisix ocyniectiennu [loropsiroruxcs mwiarexeit [Ipeanpuste 06s3aHo:

e Pasmemiate Ha Pecypce mnonb3oBarenbckoe coriamienue/ odepry Ilpennpusitusi, conepikaiiee yCIOBHs
npoBeaeHus [ToBTopsronixcs miaTexel (B ciryyae X IPUMEHEHH), a TAK)Ke XPaHUTh MICHbMEHHOE COTIANICHNE
¢ Jllepxarenem (cornacue/ mopydenue Jlepxarens) o0 yciaoBHUSIX MpoBeacHus [[0BTOPSIOMUXCS MIaTexKeH.

e qony4yath OT Jlepxkarens corjacue Ha coBepliueHue [loBTopstomuxcsi miaTexed, B TOM YHUCIE C CyMMOM
IToBTOpsitOIIMXCS TJIaTEXEeW, MEepUoJOM BPEMEHH, B TEUEHHUE KOTOporo coBepiiatorcs [loBropstommuxcs
IJIaTexel, peryisipHoCTbio  coBeplieHus  [loBTopsronuxcst  IUIaTexed, MOPSAKOM  MpeKpalieHus
HeocyliecTBIeHHbIX [oBTOpsIOIIMXCS TIaTeXeH;

e o0ecneunts [Tokynarento BO3MOKHOCTh OTMEHBI HEOCYIECTBICHHBIX [[OBTOPSIOMNXCS MIaTeKeld B TOPSIKE,
ONPEJCIIEHHOM JIOTOBOPOM, 3aKitoueHHBIM ¢ [Tokynaresnem;

8 BosmokHOCTb ycTaHOBKM MobnbHOro npuiokenns as peanpustuii (Tap on Phone) ne npenocrasnseres ¢ 20.08.2022 r.
89 Jlns [pennpustuii, npucoenuHuBIINXCA K [Iporpamme nosnpHOCTH aAepxateneii Kapt «MUPy.

%0 [Tpn HaNMYHMK TEXHUYECKOH BO3MOKHOCTH

%! [Ipu HaNMYMH TEXHUYECKOH BO3MOKHOCTH
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e IIpEeKpaTUTh oOcCyIlecTBIeHHE IlloBTOpsrOmUXCS IIaTeXell B MOpAAKE, YCTaHOBICHHOM JOTOBOPOM C
IMokynateneM, B ciydae mojydeHust OoT Takoro I[lokynarens yBenomiieHHss 00 OTKa3e OT OCYILECTBICHUS
IToBTOpstomMXCs TUIaTe)KeH U (WIM) MpeKpalleHus JeUCTBUS J0roBopa, 3aKmoueHHoro Mmexxay Ilokynatenem u
IIpennpustuem.

4231, Ilpu noaxmodeHud crnocoda omaatel SberPay wepes AppSDK® u/umu WebSDK® Ipeanpustue
coramaercs:

e ¢ CornamieHneM o MpenocTaBICHUH MIPpaBa MCIIONB30BaHu porpaMMel it OBM «SberPay AppSDK» u
nporpammsl 11 OBM «SberPay WebSDK», pasmemennom va OdrnmansHoM caiite banka;

e ¢ ucnous3oBanueM AppSDK w/mnu WebSDK u cBenennit, nepenaBaempix nocpeacrsoM AppSDK w/unm
WebSDK, B rpannnax npas 1 GyHKIHOHAIBHBIX BO3MOXKHOCTEH Takoro AppSDK u/nnn WebSDK u ero
OMMCaHMS, U3TI0KEHHOT0 B COTallleHNuH O MPel0CTaBIeHUH IpaBa UCTIONb30BaHus MporpaMmel 11t OBM
«SberPay AppSDK» n mporpammsl 11t 9BM «SberPay WebSDKy, pasmemennom rHa OdurnmaasHOM
calite banka;

e [pu BBUIBICHUU (PAaKTOB WIIM NPHU3HAKOB HapylleHHs 0e30macHOCTH ucnoib3oBaHus AppSDK w/mnm
WebSDK u  (yHKIMOHAIBHBIX BO3MOXKHOCTEH OpraHu3alid HHGOPMAIMOHHO-TEXHOJIOTHUECKOTO
B3aUMO/ICHCTBUS HEMEUIEHHO TIPHOCTaHOBUTH Hcnoib3oBanue AppSDK u/mim WebSDK u onosecTuts
00 3ToM bank 1r00BIM 13 CTIOCO0OB, YKa3aHHBIX B II. 2.5 HacTtosmero /Jorosopa.

4.2.32. B cayuae moakmouenus [Ipennpustus k [Iporpamme «CoepCrnacnbo» (3axmoueHns JJoroBopa 00 ydacTuu B
«ITporpamme»®*) u/un IPOBEIEHNS MEPOTIPHATHIA, IPEIUIECTBYIOIIMX €TO TIOIKITFOUEHHUIO (TIEPETOBOPHI O 3AKIIOYEHUH
moroBopa u mp.), Ilpeampustue BeIpaxkaeT cornacue banky Ha mpemocraBieHne bankom B AO «UIUJI» (MHH
7702770003) cnenyromieii uapopmarmu u ceeaenuii o [peanpustun: WHH Tpeanpustus, HoMepa pacueTHBIX CYETOB
[Mpeanpusitusi, oTkpbITHIX B banke, undopmanuto o TCT (B Tom uncne agpec TCT, ee reonosunmsi, uaeHTHUKATOP,
MCC-kxoa°®), 06 DaeKTpoHHBIX TepMuHaIax/CMapT-TepMUHAaNax, IO3BOJAIONIMX OCYIIEeCTBIAT, ONepaluy OIIaThl B
TCT (8B TOM umcie UACHTU(DHUKATOP TEPMUHANA, MOJICIh TEPMUHANA), 0 IeHeKHOM obopore TCT, B 1esIX mpoBeACHUS
MEpOIPUATHH 10 3aKIIOUCHHIO, a TaKKe 3aKJIIOUeHHUs, UCIIONHEeHUs, n3MeneHus: Jlorosopa o6 yuactuu B [Iporpamme
«Co6epCnacubo», hopmMupoBaHus yciaoBuil Takoro JJoroBopa, B TOM 4HCIIE C UCIIOJIb30BaHHEM (QyHKIMOHAA BeO-caiiTa
AO «UIJI», pacnonoxennoro B cetn «MHTepHe™» 1o aapecy https://spasibo.digital/, a takxe B mensix HacTpOHKH
OJNEeKTPOHHBIX TepMHHaIOB/CMapT - TepMHHANOB s oOecredeHns ydactus Ilpennpusituss B IIporpamme
«CoepCnacubo.

4.2.33. B cmyuae nonkmouenus Ilpennpustus k KaccoBomy cepsucy Ilpeanpusitue Belpaxaer cornacue banky Ha
npenocraBieHne bankom B KaccoBoil cepBuc uH(OpMamuy O MPOBEICHHBIX B paMKax Hacrtosmiero JloroBopa
Onepauusx.

4.2.34. He ycranaBiuBaTh MUHUMAJbHBII 1 MaKCUMaJbHBIN pa3mep Onepaiyu oriaThl.
4.2.35. He B3uMaTh SIBHbIE WJIHM CKPBIThIE KOMHUCCHHU M JIOObIE JOMOJIHUTENbHBIC TUIAThl NPU coBepieHnr Onepanuu
OILIATBHI.

5. IPABA 1 OBSI3AHHOCTU BAHKA

5.1. bank nmeer npaBo:
5.1.1. YaepxuBath U3 CyMM, HOAJIEKANMX Nepeuncienuto [Ipennpustuio no Jlorosopy, cieayromune CyMMBbL:
5.1.1.1. CymmMbl Oniepaliuii, SBISIONUXCS HEACHCTBUTENFHBIMH B CIEAYIOUTNX CITydasX:

1) Onepauuu coBeplieHbl ¢ HapyiieHueM JloroBopa, TpeOOBaHHi 3aKOHOHATENbCTBA PD W/WiM mnpaBuMil
IInarexHO# cucTEMBl U UHCTPYKTUBHBIX MaTepuainoB baHka,

2)  Omeparus coBepllieHa 110 MOJICIFHON WK HelelcTBuTenbHOM Kapre;

3) JIOKyMeHT IO OIepaliy 3allOJIHEH HE MOJHOCTBIO, MMEIOTCS HCIPABICHUS HIH OTCYTCTBYET BO3MOKHOCTBH
onpenenuts cyMmmy Onepaiiuu, KoJl ABTOpU3aIINY;

4) osx3emiunip JlokymenTta o Onepauuu, mepefaHHbiii B BaHK, HE COOTBETCTBYET SK3eMILIpy JloKymeHTa 1m0
Onepanun, nepenanHomy Ilokynarenro;

5) mommuce ITokymarens Ha YUeke 3JIEKTPOHHOTO TEPMHUHATIA OTCYTCTBYET, NMPH 3TOM Ha Yeke 3JIeKTPOHHOIO
TepMuHasa npucyrcTByet noje «lloanuce Knuenray;

6) mo TpeGoBanmio banka B Teuenue 3 (Tpex) paboumx JHEH CO JHS TOJYyYEHHUS 3apoca He MPEIOCTABIICHb HIIH
NPEJOCTABIIEHB HE B IOJHOM 00beMe (WM HE COOTBETCTBYIOLIME NpaBWiaM ILIaTeXHOW CHCTEMBbI) WM B
HEHaJJIeXkKAIeM KadecTBe MOATBepKAaroImue JJOKyMEHTHI 10 onepamnusiM/o0bsICHEHU 00CcTosATeNnbCTB Onepanuu;

92 o
le/l HaJIM4YMM TEXHUYECKOU BO3MOXKHOCTH

93 .
Ipy HaMMUMK TEXHUYECKOH BO3MOKHOCTH

% Jlorosop 06 yuactun B [Iporpamme «C6epCriacn60» — Z0rOBOp BO3ME3IHOTO OKa3aHHs yCIyT, 3akitodaemslii Mexay AO «L{[UI» n [peanpusTnem, Ha MOAKITIOYEHHE
Ipeanpustus x Iporpamme «CoepCracubo», B paMKax KOTOPOTO IO MHHIMATHBE [IPeANpPHSATHS HMPOBOIATCS MAapKETHHIOBBIE Mepompustus Ha 6Gase [Iporpammer,
HaIIpaBJIcHHbIC Ha QOPMHUPOBAHNE H yBEIMYCHNUE JTOSIIBHOCTH TToTpebuTeneii k IIpenmpusruio n ITporpamMme B 11e7I0M.

% Merchant Category Code, ueTsipex3HauHbIii HoMep, mpucsanBaemblii TCIT Gankom-sKBaiipepom st kiaccudukarun TCIT 10 THITY MX AeATeTbHOCTH.
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7) omnauenHble ¢ ucnosb3obanueM Kaprol/ ee pexksusutos/ NFC-kaptei®®/ SherPay®’/ Tnatn QR®%/ Tlnarexnoro
cuera® Tlnarexusix pemennit'® Tosapel/ycinyrd Obui  BO3BpauleHbl [IPEANPUATHIO WM HE JIOCTABJIEHBI
ITokymnaTento/yciyrn OTMEHEHBI/HE OKa3aHbl, HO BO3BpAT JIEHEKHBIX cpeacTB IloKynareno mpousBejeH He ObuT (3a
UCKJIIOUEHUEM CITydaeB, Koraa ToBaphl/yclyru He ObLIM MPHHATH/BO3BpaT ToBapa/oTKas OT YCJIYT He MpeyCMOTPEH
3aKOHOZATENbCTBOM P® mim npasunamu paGotsl Ilpeanpustust, u Tlokynarens 6bU1 06 3TOM TPOMHPOPMHUPOBAH [0
COBEPILEHUS CIEIKN).

8) Togap/ycnyra yxe 6bu1 orutaueH [lokynarenem paHee (0 4eM UMEETCsI JOKYMEHTAIIbHOE TOATBEPIKICHHE).

9) Ha coBepuennyro Omepanuio Bankom e Obut momyder Kopn aBropmsaunmu cormacHo ITopsaaky HmpoBemeHUsE
onepanuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax. Kom aBTopu3anuy cauraercs morydeHHBIM baHkoM B ToM ciydae,
€CJIH OH COIEP KUTCS B AIEKTPOHHBIX peectpax Komo aBropm3anmu banka u otHOcuTCs K yka3anHO# Oneparuu. Kog
aBTOpU3ALMM YKa3blBaeTCs Ha Yeke 3JIeKTpOHHOro TepMmHuHaia, kotopblii nepenaercss B KKT Ilpeanpusitus ot
DJIEeKTPOHHOTO TePMHUHAJIA;

10) cymma Tosapa/ycmyru Gbiia pa3bura Ha HeCKOJIBKO Omepartuii;
11) ot banka-asMuTeHTa moayYeHa HHGOPMAIIHS O MOIICHHHYECKOM xapakTepe Oneparum;

12) Omepamus Gbuta TpoBeieHa 6e3 cuuThiBaHUS KapThl B DIIEKTPOHHOM TepMHUHaNe (PeKBM3UTHI KapTsl OBLTH
BBEZICHBI B DJEKTPOHHBIH TEPMHHAI BPYYHYIO), 32 MCKIIOYECHHEM CITy4aeB, KOTAA JAHHBIC ACHCTBUS COTIACOBAHBI C
bankoMm.

5.1.1.2. Cymmsl, olIMOOYHO MepevnciieHHbIe Ha cdeT [Ipeanpusrust.

5.1.1.3. Cymmy miaThl 3a cepBHCHOE OOCIYXXMBaHHE WJIM HACTPOWKY M MojKitodeHrne CMapT-TepMHUHAIOB, €CIU
TaKoBas MpeaycMoTpeHa JloroBopoM.

5.1.1.4. Cymwmsr Onepanuit Bo3Bpata, Bo3Bpara miarexa u PeBepcuBHbBIC TpaH3aKINH.

5.1.1.5. Cymmser Omnepaluii, KOTOpbIe OBUTH OCIOPCHBI /WM CHIHCaHBI CO cyera baHka BaHKOM-3MHUTCHTOM B
COOTBETCTBUM C IpaBmiaaMy [lnatesxHo# cucremsl, B ToM ducie no OmnepanusM, IPOBEACHHBIM C HCIIOJIL30BAHHEM
SbherPay/Tlnatu QR/IInatexubix pemenuii'®?, a Takxke cyMMbl ocrnopeHHbIX Onepanuii B oTHomenuu ToBapoB/yciyr,

peaIn3yCeMbIX HpCHHpI/IHTI/IeM KaK arcHToOM.

5.1.1.6. Cymmsbl mTpadoB U MHBIX YOBITKOB, BO3HUKIIMX y baHka B pe3ysibrare NMpUMEHEHHs K HEMY LITpadHBIX
CaHKLIMKA B COOTBETCTBUU C IpaBwiaMu [IIaTe:KHONM CHCTEMBI, a TaKkKe IPUBICUYCHUs baHka K IpakJaHCKOM WiIu
aJIMUHHCTPATUBHOI OTBETCTBEHHOCTU CYyJNCOHBIMHM OpraHaM{ WM YIOJHOMOYEHHBIMH OpraHaMH TOCYIapCTBEHHOU
BJIACTH BCJICIICTBHE HEUCIIOIHEHHS WIIM HeHa yiexalero ucrnoineHus [Ipennpusituem obsi3atenseTs o Jlorosopy.

5.1.1.7. Cymmsl, noanexamue yaepxaHuto c Ilpemnpusitus B coorBerctBuu ¢ mnpaBunamMu AO HCIIK,
OIMy0JIMKOBaHHBIMU Ha caiiTe: WWW.privetmir.ru.

5.1.1.8. Cymmbl mTpadoB B cilydae HEBO3BpaTa OIIEKTPOHHBIX TepMuHaNOB/CMapT-TepMuHamoB baHka B
COOTBETCTBUH ¢ 11.11.4.2.23.7, 4.2.23.8 Ycnosuii.

5.1.19. Cymmsl wTtpadgoB B ciydae JOCpOYyHOro Bo3Bpara IlpennpusitueM w/mim OnokupoBku bankom Cwmapt-
TEPMHUHAJIOB B COOTBETCTBHH C 11.4.2.23.9 VcioBwuid.

5.1.1.10. Cymmsl, nojiexainue yaepxanuto ¢ [Ipeanpustus B cootBeTcTBHU ¢ JJoroBopom 06 yuactuu B [Iporpamme.

5.1.2. B ciyuae Bo3HuKHOBeHHs y Ilpeampusitusi 3aJ0/DKEeHHOCTH Tiepel] baHKOM IpHOCTaHOBHTH NPOBEACHHE
ABTOpH3AIMHY 10 MOMEHTA ITOJTHOTO MOTAIICHHS 33/10JDKEHHOCTH.

5.1.3. Ilpy HEBO3MOXKHOCTH Y/I€PXKATh CYMMBI, YKa3aHHbI€ B I1. 5.1.1 YCIIOBUA, U3 CyMM, MOJUIEKAIIUX TOCIETYIOLIEMY
nepeuncieHnio llpeanpusTuio, cnuceiBaTh 0€3 JOMOTHHUTENBHOrO pacropsbkeHus Ilpeampusarus (3apaHee NaHHBIN
aKIeNT) AeHEe)XHBIE CPEACTBa C pacueTHOro cuera Ilpeanpustus, oTkpsiToro B banke.

Ecnu pacuernsiii cuer Ilpennpusarus OTKpBIT B APYrod KpPEAUTHOM oOpraHu3alud, baHK BBICTABIAET IIATEIKHOE
TpeOoBaHUE K pacueTHOMY cueTy lIpeanpuaTus no pekBU3nuTaM, yKa3aHHBIM B 3agBJICHUU.

5.1.4. He Bo3memiats [Ipeanpusituto cymmer Oniepariuid, MpOBEJCHHBIX ¢ HApYIIEHHEM yciaoBuil JJoroBopa.

5.1.5. OcymiecTBIATH TPOBEPKY TEXHMYECKOTO COCTOSHIS M MOPSIKA SKCIITyaTalluy DJIEKTPOHHBIX TepMUHanoB/CMapT-
TepMuHaNoOB banka, pacnonoxkenHsix Ha Tepputopuu Ilpennpusitus/TCT. IlpomsBoguts 3amMeHy OJIEKTPOHHBIX
TepMuHanoB/CMapT-TepMuHaioB baHka, a Taxke OOHOBJISITH NPOrpaMMHOE oOecriedeHne DIIEKTPOHHOTO TepMHUHANA,
yBenomus [Ipeanpusitue He MeHee 4eM 3a 2 (;1Ba) paboUMX JTHS 10 TaThl 3aMEHBI MITH OOHOBIICHHUS.

JlomyckaeTrcst OCyLIECTBIISITh yIaJeHHOE OOHOBJIEHHE NPOrPAaMMHOTO OOECIeueHMs, HE 3aTParuBaroliee MOPSIOoK
npoBeaeHus Oneparuii, n3noxeHHbI B [lopsake npoBeaeHns onepamuii B ToproBo-cepBUCHBIX ToUKax/Ha Pecypce, 6e3
[IpEBAPUTENILHOTO yBeomieHus [Ipennpusust.

% TIpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.
7 Ilpu HAMMYHH TEXHUYECKOH BO3MOKHOCTH.
% Tlpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.
9 Tpu HAMMYHH TEXHUYECKOH BO3MOKHOCTH.
1 Tpu HANMMYMK TEXHUYECKOH BO3MOKHOCTH.
101 TIpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH.
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5.1.6. HezaBucumo ot cpoka pelictBus JloroBopa B Ciyyac BBISBICHHUS IMOJIO3PUTEIBHBIX WM MOIICHHUYECKHX
Omneparuii  nepenaBaTh HWHQOPMALUMIO, B TOM YHCIE OCYIICCTBIATh Iepenady MJaHHBIX (CBEOCHHS O
pennpustun/TCT/Pecypce, B TOM qucjie [I€pCOHAIbHBIE JIQaHHBIC pyKoBoAUTENSI/ IPEICTABUTEIISE
[pennpustus/pU3HIecKOro JHIa, OCYIIECTBIAIONICTO MPEIMPUHUMATEIBCKYIO IEITSIbHOCTh/3aHUMAIOIIECTOCs YaCTHON
MPAKTUKOMH, YKa3aHHbIC B 3asiBIIcHUH/3asBIcHUH 00 n3MeHeHuu ycinosuil /Madopmaruun o TCT) B [Tnatexuyro cucremy,
MMUP B nensx UCHOJHEHUs 3alIpOCOB, MOJIYYEHHBIX OT YKa3aHHOU [lnaTexHOl cucTeMsl.

B CjIydyac NOpUHATHA bankom peuicHuss 0 PpacTOPKCHUN ,[[ormsopa o MOpHUYIUHE MOIIICHHUYECKON JesITEeIbHOCTH
Hpe[[HpI/IﬂTI/IH COO6HIaTI) B HnaTemHy}o CUCTEMY MMUP: natel 3aKIH0YCHUS U PaCTOPIKCHUA ﬂOFOBOpa, a TaKKE€ MPUINHBL
pacCTopKCHUA ﬂOFOBOpa, HUHBIC CBCACHUS O HpeﬂHpI/IHTI/II/I.

5.1.7. B omHOCTOpOHHEM TOPSAKE MPEeKpaTuTh npoBeneHne ABtopusammu st TCT w/wimm npoBecTH MEpONPHUATHS 110
pacTopxeHuro JoroBopa npu HaCcTYINICHUH CICAYIOMINX COOBITHIL:

5.1.7.1. napymenwue Ilpennpusituem yciosuii Jloroopa;

5.1.7.2. BHecenuwe naHHBIX [IpennpusTvs B mepedyeHb OpraHm3alMii U (U3MYECKUX JIMI, B OTHOIICHHH KOTOPBIX
MMEIOTCSI CBEJICHHS 00 MX MPUYACTHOCTU K SKCTPEMHUCTCKOM IS TEIBHOCTH HIIH TEPPOPU3MY;

5.1.7.3. mpu Hanmmunu y banka nogo3pennit, uto Onepannu B TCT coBepmaroTcs B HEIAX JeTaIn3aniui (OTMBIBAHH )
JOXOJI0B, IIOJIy4CHHBIX IIPECTYIHBIM IIyTeM, MM (PHHAHCHPOBAHUS TEPPOPU3MA;

5.1.7.4. HecootBercTBHE Pecypca TpeboBanusm banka k Pecypey [Ipennpustus;
5.1.7.5. ocymiecTBIeHHE BUIOB IESATEIBHOCTH, YKa3aHHBIX B Tpebosanmsix banka k Pecypcy I[Ipennpusitus;,

5.1.7.6. momydyenue HeraTuBHOH mHMopMarmu o [pennpustin/ TCT/Pecypce oT opraHoB rocynapcTBEHHOH BIIACTH
P® u/vinn [InaTexHBIX CUCTEM;

5.1.7.7. nonyuenue unpopmaryu o MoienHnuectse B TCT/Ha Pecypce;

CTOpOHBI JOTOBOPIIIKCE, UTO JOCTATOYHBIM IIOATBEPIKICHHEM MOIICHHHYECKOrO XapakTepa mpoBeaeHHbIx Omepanuii
SBJISETCS. MH(OpPMAIHs, MOCTYNUBIIAS OT BaHKOB-3MHTeHTOB B BaHK, Wik yBemomieHus OT IlnaTexHON CHCTEMBI,
MOJTyYCHHBIC C MCIIOJIb30BaHHEM (PaKCHUMUIIBHO CBSI3H, JJICKTPOHHO# mouThI (e-mail);

5.1.7.8. ocymectBienue pemonrta nomemenuiit TCT, nmpemsTcTBytomee ocymecTBiIeHnio Oneparii;

5.1.7.9. nHaxoxnaeuwue [IpennpusTus B mporecce JUKBUIAINH, THOO MPUHATHE YITOJTHOMOUCHHBIM OPIaHOM PEIICHHUS O
npeacrosieM uckiaroueHun [Ipemnpustus w3 EauHoro peectpa HHIMBHIYaIbHBIX TMPEANIPUHAMATENCH, JHOO
UCKJIFOUCHHE CBeAcHUH o [IpeanpusiTiuy U3 BhIIICYKa3aHHOT'O PEeCTpa, IH00 BO30YKACHUE B OTHOIICHUH [Ipennpustus
nmena o OaHKPOTCTBE B cOOTBETCTBHU ¢ DemepainbHBIM 3aKOHOM OT 26.10.2002 Ne 127-@3 «O HECOCTOSTETHHOCTH
(banKpOTCTBE)Y;

5.1.7.10. BbisIBIIEHHE HEAOCTOBEPHBIX cBeaeHumi 0 [Ipennpustun/TCT, pykoBoauTene(-1x) B MHPOPMALIUH, YKa3aHHON
IIpM 3aKiIr04eHuu JloroBopa;

5.1.7.11. HecootBercTBHE mpemIaraeMeix [lokymatemem ToBapoB/ycnyr pony aAestenbHOCTH [Ipenmpusrus,
ykazanHoMmy B 3asenernn/Mapopmanmu o TCT.

5.1.7.12. otcyrctBue oneparuii B TeueHue 30 (TpUALATH) KaJCHIAPHBIX THEH MOAPS.

5.1.7.13. ucteueHue cpoka JCUCTBUS (DUCKATBHBIX HAKOIMTENCH, MPEIOCTABICHHBIX Ha yCJIOBHsX TapudorB «Bce
BKJIIOUEHO 15%», «Bce BrioueHo 36».

5.1.8. OcymiecTBIATh HONOJTHATENBHBIE IPoBepkH mpoBeaeHus Omepanuu B TCT, B T.4. oOpamartbes B baHK->MUTEHT
JUTsl TIPOBEPKH TpaBoMepHocTH Oneparum.

5.1.9. IlpoBonutk npoBepKy IlpennpusiTusi, B T.4. Ha MPEAMET BbISBICHHUS MOIICHHUYECKUX ONEPAaLUii, TPE0CTaBICHHS
IMokymatensim  ToBapoB/yciyr, HE COOTBETCTBYIOIIMX pPOAY JAesATeNbHOCTH IlpennpusTus, yKa3aHHOMY B
Saseneann/Uapopmanmun o TCT, coomonerns [pemnpusatuem/TCT TpeOoBaHMIA, yCTAaHOBICHHBIX HACTOSIIUM
Horosopom k Pecypcy, Crannapra PCI DSS.

IIpoBepky MOTYT OCYIIECTBIATHCSI BaHKOM, B TOM YHCIIE ¢ JOCTYIIOM K paszenaM Pecypca ¢ orpaHHYeHHBIM TOCTYIIOM,
HE CBSI3aHHBIM C aIMUHUCTpUpOBaHueM U conpoBoxkaeHreM (VIP, OnToBoe, KiryOHOe oOcyXuBaHUE, U T.IL.).

5.1.10. 3anpammBaTh JJOKYMEHTSHI 110 OliepanusM He rno3aHee 13 (TpuHaaaTi) MecsieB ¢ AaThl coBepiueHus Onepanuu
B CPOKH, yCcTaHOBJIEHHBIE B 1. 4.2.10 YcnoBuit. s aHanm3a CHOPHBIX cuTyanuii baHk Taxke MOXeT moTpeboBarh OT
[IpennpusTus mpenocTaBiIeHUS MUCBMEHHOTO 3asBICHHUS [IpennpusaTHs C H3JI0)KEHHEM OOCTOSTENbCTB MPOBEICHUS
Omnepamyy, CYETOB 3a NpPEAOCTaBICHHbIE TOBapbl/yCIyTH, TOBapHBIE WJIM KAaCCOBBIE YEKH W JPYTHe JOKYMEHTHI,
HEOOXOAWMBIE I MPOBENEHHUS aHajdu3a OOCTOSTENbCTB IMPOBEACHUS OINEpalldd WM HPETEeH3MOHHOH paboTHl IO
AJEKTPOHHBIM KaHaJaM CBSI3M OJHUM U3 CIIOCO0OB, YKa3aHHBIX B II. 2.5 YcaoBui.

5.1.11. B OJHOCTOPOHHEM TMOPSIAKE BHOCHUTh H3MEHEHHS B YCIOBUS IMyTeM MyOJMKanmud WHPOpMAIUU Ha
OodununansHom caiite banka, He mo3aHee uem 3a 14 (4eThIpHAAIATH) KAICHIAPHBIX JHEW 0 BBEJEHHS B JEHCTBHE
YKa3aHHBIX U3MEHEHHH. A B Cllydyae M3MEHEHHs YCIOBHH B CBSI3M C BBOJIOM HOBOH yCIyTH, OO B CIIydae BHECEHHS
M3MEHEHHH B JIOKYMEHTHI, CCBUIKH Ha KOTOpPBIE JAIOTCS B HACTOSAMMX YCIoBHAX, bauk yBemomisier [Ipennpustue o
TaKAX U3MEHEHMAX ITyTeM ImyOnmkannu nHopMarmn Ha OduiinansHOM caiiTe He MeHee ueM 3a 1 (0auH) KaJeHIapHBIH
JIEHb JI0 BBEJICHUS B ICCTBUE TAKUX U3MEHEHUN.



5.1.12. B oxnocropoHHEM nopsiake BHOCUTh n3MeneHus B Tapugsl banka, ykazanHsie B 3asBICHHH, yBEAOMHUB 00 3TOM
[peanpusitie OAHUM K3 CIOCOOOB, yKa3aHHBIX B 11.2.5 YcIoBHH /WM myTeM pasmelieHus Ha OdunnansHoM caiite
banka, a taxxe Tapudsl, pasmemennsie Ha OduumansHoM caiite banka nyrem myOnukanuu HHGOpPMANMU Ha
OdunmansHoM caiite banka He mosaHee 4eM 3a 14 (YeThlpHAALATH) KaJleHOAPHBIX JTHEW 10 BBEICHUS B JEHCTBHE
yKa3aHHBIX U3MeHeHui. B ciyuae BHecenust nuamenenuii B Tapudsl banka, eciy Takue M3MEHEHUsI Ha J1aTy BBEICHHS X
B jeifcTBHe He OyIyT NPUMEHATHCS K B3aMMOOTHOLICHWSIM Mexny bankom m Ilpenmpusarmem, bavk yBemomister
[TpeanpusTre 0 BBEACHNH TaKUX M3MEHEHHH IyTeM IyOIMKaIuu COOTBETCTBYIOmEeH MH(opManun Ha OdunuambHOM
caiite He MeHee 4eM 3a | (OIWH) KaJleHNAPHBIH ACHD 10 BBEICHUS B ICHCTBHE H3MEHEHHH.

5.1.13. B cnyyae u3MeHeHUs peKBU3UTOB baHka, yka3aHHBIX B 3asBJICHHH, YBEIOMUTH 00 3ToM [Ipennpustue myrem
pasmereHus nHpopmarmu Ha OdpunmanbHoM caiite baHka.

5.1.14. B menax momydeHus uHpopMmammu mo OrepanusM HANpaBiIsATh 3alpOCHl HAa agpec AIICKTPOHHOH IOYTHI
Hpennpusatus/ TCT, ykazaunasiii B 3assinenun/Muadopmarnmm o TCT.

5.1.15. Orxkazats [Ipeanpusaruto B 3aximroueHnn JloroBopa 0e3 00bICHESHHUS IPUIHH.

5.1.16. Tpebosate or KimeHta mnpemaocTaBicHHs JOKYMEHTOB M CBEICHHN, HCOOXOAMMBIX JUIS OCYIIECTBIICHHUS
(G yHKIUH, TPETyCMOTPCHHBIX TPEOOBAHUAMU JICHCTBYIOIIETO 3aKOHOIATEIILCTRA.

5.1.17. Bank BupaBe B OAHOCTOPOHHEM MOPSIKE paCTOPTHYTHh JJOTOBOp M BEpHYTH DIIEKTPOHHEBIE TepMHUHAIB/CMapT-
TepMHHAJIBI, HaXOIAIIHeCs: B COOCTBEHHOCTH baHka, 110 KOTOpBIM:

5.1.17.1. Toprossiii 000poT HA OTUH DIIEKTPOHHEIH TepMmuHai banka He mpessimaet 40 000 (copok Teics4) pyOeit (st
r. Mocksa u r. Cankt-IletepOypr He mpeBbimaer 80 000 (BoceMbaecsaT ThICSY) pyOIieit) 3a MOCISTHIA KaleHIAPHBIH
Mmecsn (0e3 yuera Ormepauumil Bo3BpaTa) WIM HMeEETCs 3aIO0JDKCHHOCTh mepel BaHKOM Mo miate 3a CepBHCHOE
oOcyxuBaHue/Bo3HarpaxaeHus: banka/OneparisiM Bo3Bpata DIeKTpOHHOTo TepMuHaia baHka;

5.1.17.2. Toprogsiii o6opot Ha oaun Cmapr-TepmuHan banka e mpessimaet 40 000 (copok Teicsd) pyOien (s T.
Mocksa u 1. Cankt-IletepOypr He npepbimaeT 80 000 (BoceMbaecsT THICSY) pyOIieit) 3a MOCIeTHIA KaIeHAaPHBII MECSIIT
(6e3 ydera Omepamuii BO3BpaTa) WIM HMEETCS 3aJ0DKCHHOCTh Tepel; baHKOM 10 Iulate 3a CEepBHCHOE
oOcmyxuBaHue/Bo3HarpaxaeHus: banka/OnepanusiM Bo3Bpata CMapT-TepMuHaia banka.

5.1.18. Tlpwu 3akmouenuu JloroBopa U B TEUEHHE BCEro Cpoka jeicTus JloroBopa mpoBOauTh MpOBEepKy Pecypca Ha
cootBeTcTBUE TpedoBanusim banka k Pecypcy Ilpennpusrus, pasmerneHubiM Ha OdunuanbHoM caiite banka, B Tom
YHCIIE C IPUBJICUCHUEM 10 CBOEMY BBIOOPY TPEThHX JHILl O3 mosrydeHus cornacus ot [Ipeanpustus.

5.1.19. OGecneunts BO3MOXXHOCTb Iepenaun [Ipennpusituem nHpopmanuu o6 Onepanusx, NPOBEJCHHBIX B paMKax
Hactosmero Jlorosopa, B COOTBETCTBHM ¢ TpeboBanusamu DepepanbHoro 3akoHa oT 22 mas 2003r. NeS4-d3 «O
MIPUMEHEHUN KOHTPOJBbHO-KACCOBOW TEXHHKHU IPH OCYLIECTBICHMU PACUYEeTOB M (MJIHM) PacyeToB C HCIIOIb30BaHHEM
JMEKTPOHHBIX CpPEACTB Miarexa», KaccoBomy cepBucy. bank oOecrieunmBaeT BO3MOXKHOCTH MEpegadd JaHHBIX
[IpennpustTieM B pexXxUMe peaJbHOT0 BPeMEeHH WM MPUOIMKEHHOMY K peaJbHOMY BPEMEHH.

[pennpustae noaTBepkaact, uro bank mo nopy4enuto [IpennpusaTus ocymecTBIsSET epeaady HHPOpMauu 0o
Onepaunﬂx, MPOBEACHHBIX B paMKax JIOFOBOpa, TPETHbUM JIMIIaM B COOTBETCTBUHU CO CIIHCKOM KaCCOBBIX CECPBHUCOB,
pasmemneHHbIX Ha OdunmanpHOM caiite banka.».

5.2. Bank o6si3yercs:
5.2.1. O6ecnieunts Ipennpusituio noctyn k CIIOII nnst ocymecrinenus Onepanuii.

5.2.2. OGecrieunts Oe3omacHOCTh TpoBeaeHuss Omepanuii B VHTepHET-3KBalpHUHIEe MOCPEACTBOM HCIHOIB30BAHUS
COBpPEMEHHBIX MPOTOKOJIOB 1 Texnomormii 3DSecure.

5.2.3. YcranoButs Ha IlpeanpusTun ¥ MOATOTOBUTH K SKCIUTyaTallMd DJIEKTPOHHBIE TepMHHAIBI/CMapT-TepMUHAIIBI
banka mnsa mposemenus Omepanuii. [IpoBectn mepBuuHBIH HHCTPYKTaX paboTHHKOB TCT B COOTBETCTBHH C
WHCTPYKTUBHBIMH MaTepualaMH, IPEeA0CTaBICHHBIMU baHkoM.

5.2.4. OcyuiecTBISATh KPYTIOCYTOUHYIO ABTOPH3ALIHUIO.

5.2.5. Pasmectuts Ha caiite: https://www.sberbank.ru/help/business/acquiring oOyuaromde Marepuanbl IS
IIPOXOKACHUSI UHCTpYKTaxka coTpyaHukamu Ilpennpusus.

5.2.6. OGecrieunBaTth DJEKTPOHHBIE TEpMHHANBI, ycTaHoBieHHble Ha [lpennpustun/TCT, wuHbOpMAMOHHBEIMU
MarepuallaMi, HeOOXOAMMBIMH 1Sl TpoBeeHust Oneparuid.

5.2.7. OGecrieunBaTh KpyriioCyTOUHYIO pab0oTOCIIOCOOHOCTh DIIEKTPOHHBIX TepMHHAIOB/CMapT-TepMuHaioB. B ciyuae
BBIXOJIa M3 CTpos OIEKTPOHHOro TtepMmuHana/CmapT-TepMuHana banka oOecmeunts [Ipeanpusitme HCHpaBHBIM
DJeKTpoHHBIM TepMuHaIoM/CMapT-TepMuHaiom banka He nmo3anee 3 (Tpex) pabounx aHEH ¢ AaTel noay4eHus bankom
3asBKH OT [Ipennpusitus o HoMepy ciyxO0bI mojyiepxku banka no teneonam, ykasanHbM B 1.2 [lopsiika npoBeneHus
oreparuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

5.2.8. Ha ocnHoBanuu mnonydenHoit or [lpeampustus pacyeTHOW HHGpOpMAIMHU, HEPEIAHHOW OT DIIEKTPOHHOTO
tepmunana/Cmapt-tepmuHana/Pecypca/no QR-kony B bank, He mo3aHee 2 (AByx) pabo4ux THEW C ATl ee MOJydeHHs
MIEPEYHCIIATh Ha pacyeTHBIN (Tekymuii) caet [Ipennpusatus cymmel Onepaliiii omjiaTel B BAMIOTE POBEICHHUS ONIEPaIluN
(pyonmu P®), 3a BblueTOM IUTaTHl 32 BBINOJIHEHHWE PAcueToOB, B ITOPSJAKE, YCTAaHOBICHHOM B pasjene 6 YcCIoBHH M


https://www.sberbank.ru/help/business/acquiring

Tapudamu banka, ykazaHHbIMH B 3asiBJI€HHM WM pa3MelieHHbIMH Ha OdunuansHoMm caiite baHka, a Taike cymMm
Oneparuii BO3BpaTa U UHBIX CyMM, NIepeyuciIeHHbIX B 1.5.1.1 Ycnosuil.

Jatoit momydenuns pacdeTHoil nHpopmanun bankom sBisieTcss qata pabodero THs, CIEAYIOMIEro 3a JHEM COBEPIICHHUS
oreparyy DICKTPOHHOH CBEPKH HTOTOB.

B cmywae TexHuyeckoro c0osi mpH Ieperade ONEKTPOHHOH CBEPKH HTOTOB/HEBO3MOXKHOCTH HPOBEACHUS
pennpustuem/TCT nnn oTCyTCTBHS DIIEKTPOHHOH CBEPKH MTOTOB 0 MHBIM IpUYHHAM, TepedncisiTe [IpennpusTiro
cyMMbl Omiepariiii, 3a HCKIIFOYCHIEM CyMM, YKa3aHHBIX B TICPBOM a03alie HacTOSIIETo IMyHKTa (11.5.2.8) mo ucredeHnu 3
(Tpex) KaleHAapHBIX THEH C MOMEHTA IOCIIeTHEH DIEKTPOHHON CBEPKH UTOTOB, IPOBOJUT PacdeTHI 1o BceM Orepanusm
¢ mauasoit TCT.

5.2.9. Ha ocHoBaHuu 1 He mo3zHee 2 (AByX) pabo4ux JHEH ¢ naThl noiydeHus pacuetHor uapopmanuu or AO HCIIK,
MIepEeUUCIIATE/yIep)KUBaTh CyMMBI, MoJuIexaiue Boimare [Ipexnpusituto/ymiate [IpeanpusitueM B COOTBETCTBHU C
IIpaBunamu AO HCIIK.

5.2.10. TIIpenoctaButs [Ipennpustuio QR-ko mapTHEpa 10 AIEKTPOHHBIM KaHalaM CBSI3U B DJICKTPOHHOM BHJIE WM HA
OyMa)XHOM HOCHTEJIE.

5.2.11. OcymectBusats 06padotky I1/1H, momrydenHsIx ot [IpeanpusTas, a Takke 00ecTiednTs KOHPUICHINATEHOCTD U
3amuTy obpabareiBaeMbix [1/1H B cooTBeTcTBHH ¢ TpeOoBaHmsaME DenepanbsHOro 3akoHa ot 27 mronst 2006 Ne 152-03
«O mepcoHanbHBIX AaHHBIX». [IpHHMMAaTe HEOOXOAWMBIE IPABOBBIC, OPTaHU3AIMOHHBIC M TEXHUYECKHE MEpHI WIIH
obecrieunBaTh UX MPUHIATHE JUIA 3alMThl noixydaeMblx oT [Ipeanpusitus [1JJH oT HempaBOMEpHOro WM CITy4aifHOTO
JIOCTYIa K HUM, YHUYTOXKEHHsI, "3MEHEHHs1, OJIOKUPOBaHHs, KOMMPOBAHUsI, PeI0CTaBlIeH s, pacripocTpanenus [1/1x, a
TaK)Ke OT UHBIX HEIPABOMEPHBIX JEHUCTBUM B OTHOLIEHUU Nony4aeMbix oT [Ipennpustus I1/1H.

5.2.12. TIpenoctaButh [IpeAnpusTHiO BO3MOKHOCTh YCTaHOBUTh MoOMIbHOE Tpriioxenue st [pennpustuii (Tap on
Phone) na Mo6unsaoe ycrpoiictso IIpeanpustus®,

5.2.13. Bank mpenocraBisier QR-API (B T.4. B, 4To cBs3aHO ¢ opraHm3anueidl HHHOPMAIIMOHHO-TEXHOIOTHIECKOTO
B3aMMOJICHCTBHS MOCPEACTBOM Takoro API) «kak ecTb» 0e3 mpenocTaBiIeHHs KaKUX-JIHO0 rapaHTHi.

5.2.14. Tlo yxazaumio Ilpennpusituss B Buie OoGOpPMIICHHOH Ha OyMa)KHOM HOCHTENle WJIM B JJIEKTPOHHOM BH[E
Wudopmannu o TCT wnu no ykazanuro B Jr000M ApyroM Buje nepenasath 3as1Bky B OOO «3BoTOp» Ha MOJKIIIOYECHHE
CEpPBHUCOB:

e MoOunbpHsIH Kaccup;

o T[lpunoxxenns DBoTop (1Mo cmucKy, ykazanHoMy B WHpopmammu o TCT) mpu ycinoBuM OZHOBPEMEHHOTO
nonkiroueHust CMapT-TepMiHaioB banka Ha ycimoBusx Tapudos «buzHecy, «MakcUManbHEI», «ONTUMaTBHEIIY, «Bce
BKIIIOUeHO 15%», «Bce BximroueHo 36y,

e Iludposas kacca npu ycIOBHH OJHOBPEMEHHOTO MOJKIIOYEHUS ycIyrn IHTepHeT-9KBalipHHT.

5.2.15. OcymiecTBUTh BO3BpAT aBaHCOBOI'O ILIATEXkA 3a CEPBHCHOE OOCIYKHBAHWUE WM HACTPOHKY M IMOIKIFOUCHHE
Cmapt-TepmuHanoB banka B cooTBeTCTBHH C 11.6.4. Y CIIOBHH.

6. OILVIATA YCJYI BAHKA

6.1. Omnara [Ipennpusituem ycinyr banka 1o ocymecTBiIeHHIO pacyeToB 110 OneparysM orIaThl MPOU3BOIUTCS Iy TEM
yaepxanus Bankom cymMmMbl BozHarpaxkaeHus % u3 cyMMbl iepeBo/ia B 3aueT 00s13aTenbeTB [IpenpusaTys, yka3aHHbIX B
m. 4.2.1. Ycnosuii, B pa3mepe, ykazanHoM B 3asBieHud. [Ipu aTom obs3arenperBo [lokynarens nepen [Ipennpustuem
1o omare ToBapos/ycnyr, npenocrasineHnsix [Ipeanpustuem [lokynarento, npusHaeTcs uCTIodHEHHBIM [Ipennpustuem
B pa3Mepe CyMMBI ICHEKHBIX CPE/ICTB, YKa3aHHOMU B pacniopspkeHuH [Tokymarens o mepeBoie 1eHEeKHBIX CPEICTB B LIENIX
ormtatsl Toapos/yciyr [Ipenanpustust.

6.2. TIlmata 3a cepBHCHOE OOCTYyXHBaHHE OJEKTPOHHBIX TEPMHHAIOB, NpexycmoTpeHHas Tapudamu banka,
HAYUCIIAETCS baHKOM eXeMeCSIHO 3a KaXIbIi DIIEKTPOHHBIN TepMHUHANI HE MO3IHee S5 (IATOro) pabovero MHS MecAla,
CJIEIYIOMIETO 32 OTYETHBIM IIEPHOJIOM, CO CPOKOM TOTamieHus: B TedeHue 30 (TpUOIaTH) KaleHAApHBIX THEW C JaThl
BBICTABJICHUS TPEOOBAHHUS:

® [IyTeéM HOpiaMoro I[C6eTOBaHI/I$I pacyeTHOIro CcHYeTa (663 JAONOJIHUTCJIIBHOTO PACHOPSKEHUSIT HAa OCHOBAaHUH
3apaHee JaHHOT'O HpeHHpI/IHTI/IeM aKIICl'[Ta) — €CJIM CUEeT Hpe,HHpI/ISITI/IH OTKPBLIT B BaHKe;

® TIyTEM €XEMECSYHOTO BHICTABJICHUS IJIATEKHOTO TpeOOBaHMs/cUeTa Ha omiaTy — eciau cuer [Ipeanpusitus
OTKPBIT B IPYTON KPEUTHON OpraHU3allvH.

6.3. Tlmata 3a cepBHCHOE OOCHyXMBaHME WM HACTpOiiky u moakmouenne'®™ Cwmapr-tepmunanos banka,
npenycMoTperHas Tapudamu, Haducisercs bankoM u ymiaduBaercs [IpenmpusitueM aBaHcoM (J1anee-ABaHCOBBIH
miarex) co cuera [peanpusitus B banke exemecstano B 1 (mepBriit) paboumii 1eHb KaXIO0TO KAICHIAPHOTO MecsIa 3a
kaxaplii CmapT-TepMuHan banka BHe 3aBUCHMOCTH OT JaThl €70 YCTAaHOBKH IIyTEM HPSAMOTO 1e0ETOBAHUS PACUETHOTO
cyera (6e3 IOMOIHUTEIHHOTO PACTIOPSIKEHNS Ha OCHOBAaHHH 3apaHee TaHHOTOo [IpennpusTiueM akienra).

102 Bo3MoxKHOCTH ycTaHOBKH MoGuIBHOTO MpHitoxkennus mns [pexnpustuii (Tap on Phone) He mpenoctasasercs ¢ 20.08.2022 r.

103 Bosnarpax/ieHHe PaCCUMTBHIBAETCS OTAETBHO MO KaK/I0H TPaH3aKIUH.
%[ Ipumensiercs ans Tapudos «Bce Bmoueno 15» u «Bee BKII0YEHO 36%.



e B ciyyae neomnarsl Ilpennpusituem ABaHcOBOro Iuiatexxa Ha 2 (BTOpoi) BTOpoH pabouuii JeHb
KaJleH/1apHoro Mecsina, baHk BnpaBe ocyIiecTBUTh 0J1I0kHpoBKY CMapT-TepMuHaioB baHka.

e Tlpu omnare IlpemnpustueM ApaHcoBoro muatexka o 19.00 mo mockosckomy Bpemenu'®® 6 (iectoro)
pabouero mHS KaJeHIApHOro Mmecsua, baHk ocymecTBiseT pa3dmokupoBky CMapT-TepMuHanoB banka He mosmHee 2
(mByx) paboumnx AHEH c DaThl cIIcaHus ABaHCOBOTO IUIaTeXka co cuera [lpeanpusrus.

e Tlpu He moctymiennn ABaHcoBOro marexa 1o 19.00 mo MOCKOBCKOMY BpeMeHH 6 (IIecToro) padodero JHS
KaJIeHOapHOTO MecsIa, baHk BmpaBe pacToprHyTh JlOTOBOp, HaIpaBUB YBEIOMJICHHE O PACTOPXKEHHWU B 7 (ceapMoii)
pabounii AeHP KaJCHOAPHOTO MecsAla OJHUM H3 CIIOCOOOB, yKa3aHHHIX B 1. 2.5 VYcmoBmil. JloroBop cumraercs
PacTOPTHYTHIM CO JHS HApaBIICHUS YBEIOMIICHHS.

6.3.1. s [IpeanpusiTus, BuepBble 3aKiounBLIero JloroBop: ABaHCOBBIH IIaTeX HaunCIsieTcs bBaHKOM eAMHOBPEMEHHO
3a mepBble 2 (ABa) KaleHJIApHBIX Mecsla M yuauusaercs llpennpusitueM B pasmepe, ompeaensieMoMm Tapudamu, B
teuenne 10 (necaru) pabouux nHel ¢ aaThl 3akmoveHus JJorosopa;

e HauMHAd C TPEThEro KaNEHAAPHOTO MecAla C JaThl ycTaHoBKH CMapT-TepMuHAnoB’® ABaHCOBEIN mIaTex
ymauuBaetcs [IpennpusitieM myTeM CHUCAaHWS BaHKOM B MEpBBIA pabOYMil JCHb KaXJIOTO KaJICHIAPHOTO Mecsla B
COOTBETCTBUH ¢ 11.6.3 YcioBuii.

6.3.2. Ilpu Be16ope [Ipenmpustuem tapudos «Bce BrimroueHo 15», «Bee BiimroueHo 36)» ABaHCOBBIH IUIATEK HAUNUCIIACTCS
bankom B pa3mepe, onpenensiemoM Tapudamu, u oruaunBaercst [IpeanpustueM Ha BeCh CPOK JEHCTBUS (PUCKATBHOTO
HaKOIUTEJIS eAMHOBPEeMEHHO B TeueHue 10 (ecsatn) pabounx qHel ¢ qaTsl 3axnodeHus Jlorosopa.

ITo ncrevenuro cpoka AeicTBUS PUCKATLHOTO HAKOTIUTELS, TPOJIOHTaIHs TapudoB «Bce BkiroueHo 15», «Bee BKII0UeHO
36» ¢ ycTaHOBKOH (prCKaIbHOTO HAaKOIHUTENS Ha HOBBIH CPOK, OCYIIECTBIISICTCS Ha OCHOBaHMU 3asBkH IIpeampusarus,
npenoctaBieHHONH B BaHk B cootBerctBmm ¢ m. 2.5.5 VcnoBmit m mpm ormrate ABaHCOBOTO IDIaTeXa B pasMmepe,
onpenenseMoM Tapudamu, ¥ B COOTBETCTBUH ¢ 11.6.3 YcoBuii.

6.3.3. IIpu ycranoBke/oTKmoueHnn CMapT-TepMHuHAIOB baHka pa3Mmep IIIaTel 32 OTYSTHBIA MIEPHOJ PACCUUTHIBACTCS B
3aBHCHUMOCTH OT 0011ero KonndecTBa AKTUBHBIX CMapT-TepMHIHAJIOB (3a HCKITIoueHHeM CMapT-TepMUHAIIOB C TapU(paMu
«be3 3arpat», «Bce BkmoueHo 15», «Bce BkmoueHo 36») Ha TOCICIHUM JEHb KaJlCHTAPHOTO MECHIa,
MIPEIIESCTBYIOMIETO MecAIy omaThl. [lpn moakroueHnn/oTKiIoueHIA 2D ckaHepa pa3mep miaTsl 32 CMapT-TepMUHAI
MIEPECUYHUTHIBACTCS 32 OTYCTHBIN EPHO]] HE3aBUCUMO OT JIaThl YCTAHOBKH/CHATHA CKaHepa.

107 s TpennpusTuii, umeromux 5 (nath) u 6onee Cmapt-Tepmunaios banka'® npumensrorcs Tapudbl, pasmeleHHbie
na O¢unmansHoM caiite banka. Ilpu 5Tom Tapud H3MeHSETCS KaK B CTOPOHY CHHKEHMS IPH YBEJIMUIEHHH KOJMYECTBA
Cwmapt-Tepmunanos baHka, Tak M B CTOPOHY yBEJIMYEHHs IIPH 0TKaze oT CMapT — TepMuHanos banka.

6.4. B ciyuae, ecmn Cmapt-Tepmunan banka we 0bu1 ycranosiieH B TCT, baHk Bo3BpaiiaeT aBaHCOBBIH ILIATEK
IIpennpustuio B TeueHue 60 (mecTunecsATH) KaleHAAPHBIX AHEH ¢ maTel oOpamienus llpeanpustus B bank ogHuM 3
Croco00B, YKa3aHHBIX B 1. 2.5 Y CIIOBUH.

6.5. ITo Onepanusm Bo3Bpara, Bo3spar matexa 1 PeBepcuBHBIM TpaH3aKIMsM I1J1aTa 3a IPOBEJCHUE PacyeTOB HE
B3uMaercs. B 3ToM ciyuae miaTa 3a IPOBEACHUE pacuyeToB, yAep:kaHHas baHkom mpu oOpaboTke mepBOHAYaIbHOM
Omnepariiiu, He BO3BPAIIAETCs.

6.6. Ormrara [IpeampustreM cCyMM BO3HArpaKJIeHUH B pamkax [IporpaMMbl JOSIIBHOCTH Ui Aepikareneil Kapr
«MUP» npousBomutes myTteM HMX yaepkaHus baHkoM M3 cyMMBI mepeBoja B 3adeT oOs3aresnscTB IIpemmpusrus,
yKa3zaHHBIX B 1. 4.2.25 YcnoBuii, B pa3mepe, ycraHoBieHHOM npaBmiamMu AO HCIIK, onyOnnkoBaHHBIME Ha CaiTe:
www.privetmir.ru. Tlpu sTom o6si3atensctBo Ilokymarenst mepen Ilpeampusteem 1o oruiatre TOBapoB/yCnyr,
npenocraBieHHbIX [Ipenmpusaruio IlokynareneM, mpu3HaeTcs MCHOJMHEHHBIM [IpennpusTieM B pa3Mepe CyMMBI
JICHEeKHBIX CPEICTB, yKa3aHHOM B pacmopspkeHuH IlokymaTenst o mepeBojie ICHEXKHBIX CPEACTB B IIENSAX OIJIATHI
Tosapos/yciyr Ilpennpusitusi.

6.7. B memsix omiatel yciIyr YHOTHOMOYEHHOW KoMmaHud 1mo JloroBopy 00 ydactum B [Iporpamme Ipenmpusitue
nopydaer baHKy eXeIHEBHO yAepXKMBaThb M3 NpHUUTAOmUXcs [IpeAnpusaTHiO NEHEXHBIX CPEJICTB CYMMBI
BO3ZHAarpaKACHUH YIOJHOMOYEHHOM KOMIIAHUM M IEPEUUCIATh UX YIIOJHOMOYEHHOM KOMIIAHMM II0 PEKBHU3UTAM,
yKa3aHHBIM B Y CJIOBUAX pacueToB npu noaxmouernn [Ipeanpustus k [Iporpamme «CoepCriacnboy», pa3sMeneHHBIX Ha
OdunnansHoM caiite banka.

7. OTBETCTBEHHOCTH CTOPOH

7.1. 3a HEBBIMOIHEHNE WJIM HEHAJJISKAIIee BHITOJIHEHNE 00513aTenbeTB 10 JJoroBopy CTOPOHBI HECYT OTBETCTBEHHOCTD
B COOTBETCTBMH C yciaoBusMHU JloroBopa u 3akoHOAaTeIbcTBOM PO.

7.2. baHk He HeceT OTBETCTBEHHOCTH IIO CriopaM U pas3HOTJIaCusAM, BO3HUKAIOIIUM MEKIY HpeﬂHpI/IﬂTI/ICM n
HOKyHaTCJ’IeM BO BCEX CJIydadX, KOraa Takue CIIOPbI U pa3HOIJIACUA HE OTHOCATCA K NPEAMETY Z[ormaopa, a TaKXKeE I10

105 JTo 15.00 110 MOCKOBCKOMY BPEMEHH — NPH MOCTYIIEHHH CPEJICTB B MSTHHILY M TIPEANPa3AHHYHbIE JTHU

106 3 pckmouenneM TapudoB «Bce BKmoyeHo 15» 1 «Bce BKIIOUEHO 36»

27 [Tynkt npumensiecst s Tapudos, moakIodeHHbIX 10 24.07.2022r, a Takke ans Tapuda «HavanbHbIi» BHe 3aBHCHIMOCTH OT J1aThl MOAKITIOYCHH
108 He mpumenumo s Tapudos «Bce Brmoueno 15», «Bce BKII0UeHO 36»



criopaM B oTHOuIeHMH TOBapoOB/yCIYyT, OIIA4Y€HHBIX C Mcnoib3oBanueM Kaptel / ee pexsusutoB /| NFC-kapteil®® /

SberPay'® / Tnatn QR! / Tnarexnoro cueral'? / Tnarexubix penenuiits,

7.3. baHK He HeceT OTBETCTBEHHOCTH 3a 3aJECP)KKM IEpEeBOJa ICHEKHBIX CPEACTB Ha cueT llpeampusartus, eciu
3a7Iep’KKH ITPOM30IILIH He 0 BUHE baHKa.

7.4. bank He HeceT OTBETCTBEHHOCTH 3a HEHCHOJHEHHE yCJ'IOBI/Iﬁ ,Z[OFOBOpa, 06yCJ’IOBJ’IeHHO€ JEUCTBUSIMHM WU
663)1617[0TBI/I$IMI/I TPETHUX JIUII, B TOM YUCJIC YHaCTHUKaAMU IInaTeXHBIX CUCTEM.

7.5. banHk He HeceT OTBETCTBEHHOCTH 3a HECBOCBPEMCHHOC MCPCUUCIICHUEC CYMM Onepaunﬁ 0 MPUYNHE NPOBCACHUA
pacciiegoBaHnus bankom Ipyu NOA03PpCHUN Ha IMTPOBEACHUEC Onepaum[ C HapylI€eHUEM yCJ'IOBI/Iﬁ HOFOBOpa.

7.6. bamk He HeceT OTBETCTBEHHOCTH 3a MOJKIIOUEHHE CcepBHCOB MoOmnpHBIN  Kaccup/IIpumosxeHus
3Botop/Ludposas xacca Ha ctopore OO0 «3IBOTOPY.

7.7.  Ilpennpusrtue HeCceT OTBETCTBEHHOCTH 32 HEKOPPEKTHOCTH poBeAeHHbIX Onepanuii, coBeplieHHbIX Ha Pecypce,
B Clly4ae HeBbINodHeHus 1. 4.2.24.1 Ycnosuii.

7.8.  IlpeanpusiTue HEceT OTBETCTBEHHOCTS 3a Bee AercTBus, ocyiectBisgemble [Ipeanpustuem/TCT B CIIOII.

7.9. IlpeampusiTie MOTHOCTBIO HECET OTBETCTBEHHOCTH 3a ACHCTBHUS CBOETO IEPCOHANIA, CBI3aHHBIC C HapyIIEHUEM
ycnoBuii JIoroBopa 1 HHCTPYKTUBHBIX MaTepUalloOB, IPEJOCTaBIEHHbIX baHKkoM.

7.10. Ilpm 3akiIrOYEeHWM, WCIOJHEHWH, M3MEHEHHWH M pacTopkeHHH JloroBopa CTOpPOHBI NPUHHUMAIOT Ha ce0s
00513aTENBECTBO  HE  OCYIIECTBIATh  JEWCTBHH, KBATU(PHUUUPYEMBIX IMPUMEHUMBIM  3aKOHOJATEILCTBOM  Kak
«xoppynus»4, a Takke nHbIX JeficTBHI (Ge31eHCTBYS), HAPYIIAIOIMX TPEOOBAHMS MPUMEHUMOTO 3aKOHO/IATENLCTBA,

MIPUMEHUMBIX HOPM MEXIYHAapOAHOTO IPaBa B 00IACTH IIPOTHBOACHCTBIS KOPPYIILIUH.

7.11. IlpeanpusiTue HeceT IMOJHYI (MHAHCOBYIO OTBETCTBEHHOCTh Iepei baHkoM B cilyuae HECOOTBETCTBUS
npoBefeHHBIX [loBTOpsIOmUXCS IIaTexxell TpeOoBaHUAM 3aKoHoAaTenbcTBa Poccuiickoir Denepanuu, B TOM YHUCIIE
HOpPMAaTHUBHBIX akTOB banka Poccuu, npasun [InatexHsix cucteM u (i) [lorosopa.

7.12. llpeanpusiThe HeceT IMOJHYI OTBETCTBEHHOCTh 32 OOecredeHHe Oe30MacHOCTH MPOrpaMMHOrO oOecIieueHHUs
KKT.

7.13. Tlpeampuarue HECET MOJTHYIO OTBETCTBEHHOCTH 32 KOPPEKTHOCTH IIepeiaBaeMOi PEANPHUITAEM HH(POPMAIIHH 110
Onepauusim U151 ee JanbHennei nepenayn bankom B KaccoBslil cepuc.

7.14. llpeampuarue HeceT IONHYK0 OTBETCTBEHHOCTh 3a HE IPOBEJCHUE IEPUOAUYECKON IOBEpKU BECOB, HE
COOTBETCTBHUE BECOB YCTAHOBJICHHBIM TPEOOBaHMSIM HOPMAaTUBHO-TIPABBIX aKTOB, BXOAAIINX B cocTaB POS-cuctemsl npu
ee MOJKII0YECHHUH.

8. ®OPC-MAXKOPHBIE OBCTOATEJIbCTBA

8.1  Cropona [loroBopa 0cBOOOKAaeTCsl OT OTBETCTBEHHOCTH 32 YACTHYHOE WJIH TTOJTHOE HENCIIOIHEHNE 00513aTeNIbCTB
no JloroBopy, €ciay 3TO HEHCIIOJIHEHHE SIBHJIOCH CIEICTBHEM OOCTOSTENLCTB HENPEOJOJMMON CHIIbI, BO3HHUKIIMX B
pe3ynbTaTe 00CTOSATENbCTB YPE3BBIYAHHOTO XapakTepa, KoTopsle CTOpOHa HE MOTJIA HU MPEIBHICTh, HU NPEI0TBPATUTH
pasyMHBIMU MepaMu. K Taknm oOcTosiTenbcTBaM Upe3BhIYafHOTO XapaKTepa OTHOCSTCS CTUXUIHBIE OEICTBUS, aBapuH,
MIOKaphl, MacCOBBIE OECIIOPAIKH, 3a0aCTOBKH, PEBOJIIOLINH, BOCHHBIE IEHCTBHS, a TAKOKe JIIOOBIE IpyTrrue 00CTOATENbCTRA
BHE Pa3yMHOT'0 KOHTPOJISI CTOPOH.

HpI/I BO3HUKHOBCHHUHU YKa3aHHBIX 00CTOSATENLCTB CPOK HCHOJIHCHUSA JOTOBOPHBIX 00513aTeILCTB COpasMepHO
OTKJIAAbIBACTCS Ha BPEMA ,I[eﬁCTBPISI COOTBETCTBYIOLICTO 00CTOSATENLCTBA.

8.2 Ilpm HacrymieHuH OOCTOSATENLCTB, yKazaHHbIX B 1. 8.1 VYcnoBuii, CropoHa, ajsi KOTOpOW coO34anach
HEBO3MOXKHOCTh HCIIOJIHEHHUS ee 00s3aTesNbCcTB 1Mo JoroBopy, MO/DKHA B TeueHHe 24 (ABaIIaTH UYETBHIPEX) YacoB
N3BECTUTH O HUX ApYryio CTOPOHY B COOTBETCTBHH C II. 2.5 YCIIOBHH, ¢ 00s3aTeJIbHBIM yKa3aHUEM JIaHHBIX O XapaKTepe
00CTOSITENILCTB, OIEHKY WX BIMSHHUSA HAa BO3MOXKHOCTH HCIIOJHEHHS CTOPOHOH CBOMX 00s3aTenscTB 1o JloroBopy u
NIPEATIoNaraeMblii CPOK HMX HWCIIOJHEHUs (MpH HAIMYUHM TAaKOM BO3MOXHOCTH). IIpy HEBO3MOXXKHOCTH HCHOJHEHHUS
00513aTENBCTB B CPOK CBBIIIE 3-X (TpeX) MecsieB kaxaas n3 CTOpOH UMeeT MpaBo pacTOprHYTH [lorosop.

9. YPEI'YJUPOBAHMUE CIIOPOB

9.1  VperyaupoBanue ciopoB CTOpOH COBEpIIAETCS B IPETEH3MOHHOM MOPSIIKE.

9.2  Ilperensun paccmarpuBatoTcs CropoHamu B TedeHue 10 (IecsiT) KaJleHIapHBIX JHEH C AaThl MX MOIYYCHHs
onHo# 3 CTopoH.

9.3 Cropbl, HE yperyJupoBaHHbIE B TPETEH3MOHHOM TMOPSIKE, MOJUIeKAT pPa3pelIeHHI0 B COOTBETCTBHHU C
JIEUCTBYIOIINM 3aKOHOaTeIHCTBOM PD.

199 [Tpy HAMHYMN TEXHUYECKOH BO3MOKHOCTH.
110 Tpu HaMMYMK TEXHUYECKOH BO3MOKHOCTH.
1 [Tpy HAMHYHMN TEXHUIECKOH BO3MOKHOCTH.
12 Tlpu HaMMYMK TEXHUYECKOH BO3MOKHOCTH.
13 [Tpy HAMHYHMN TEXHUIECKOH BO3MOKHOCTH.
114 TepMUH «KOPPYMIKs» MOHUMAETCS B 3HAYEHHH, ONPEIe/IeHHOM B cTaThe | DenepanbHOro 3akona ot 25.12.2008 Ne 273-®3 «O npoTHBOAEHCTBHY KOPPYIIIIHI.



10. CPOK JEMCTBUS JOIOBOPA U MOPAJI0K EI'O PACTOPXKEHMSI

10.1. JloroBop BCTymaeT B CHILY:
e ¢ narsl noanucanust CTtopoHaMu 3asBiIeHUs Ha OyMa)KHOM HOCHTEIE;
e ¢ narel noanucanus [peanpustuem 3assienus OI1;

e ¢ MoMeHTa akienta bankom odepts Ilpeanpusarrs B COOTBETCTBHH C II. 2.2. Y CIOBHIA.
10.2. loroBop AeiCTBYeT O€3 OrpaHHYCHHUS CPOKA.

10.3.  Jlro6as CropoHa 1o JloroBopy BIpaBe ero pacTOPrHyTh B OJJHOCTOPOHHEM BHECYIEOHOM MOPSIIIKE, YBEIOMUB
00 aToM npyryro CTOpOHY OJHMM U3 CHOCOOOB, yKa3aHHBIX B ILI. 2.5.1 — 2.5.4 Ycnopuii, He McHee 4eM 3a 5 (MmATh)
KaJleHAAPHBIX JHEH 0 JaThl paCTOP>KEHUS, €CIIM MHOM MOPSIOK PACTOP>KEHUS HE MPEyCMOTPEH YCIOBUSIMH HACTOSIIIETO
Jorosopa.

10.4. CropoHBI OCYIIECCTBIIOT pPAacUeTHl/B3aMMOpacdyeTsl B TedeHWe |8 (BOCeMHAIIaTh) MECSIEB C JaTh
pacropxenust Jloroopa. [Ipeanpustue BhiutaunBaer banky cymmbl Onepanuii B HOps/Ke, YCTaHOBJICHHOM II. 5.1.3
Ycnosuid.

11. ITPOYHUE YCJIOBUS

11.1 CropoHBI cornanarTcs, YT0 NCTOYHUKAaMH IIPAaBOBOTO peryiupoBaHus otHomeHnd CTopoH B pamkax /lorosopa
SIBIIIFOTCSL  HACTOSIME Y CIOBUS, NEHCTBYIOLEE 3aKoHOJaTeslbcTBO P@, mpaBuna, CTaHAApTBI U PEKOMEHAALMU
IInaTesxHbIX CUCTEM IIPHU YCJIIOBUU UX HE IPOTUBOPEYMs JEHCTBYIOIIEMY 3aKOHOAATENIbCTBY PO.

JIroOble ycnoBusi u mosnoxxeHus: J{oroBopa, KOTOpble MPOTHBOPEYAT MOJIOKECHUSAM MpaBuil [InarexHbix cucreM (Kak
M3BECTHBIX B MOMEHT 3aKiitoueHus JloroBopa, Tak ¥ BBEJCHHBIX B JieiicTBUE B OyIyIleM), TOJDKHBI ObITh MIPHUBE/ICHBI B
COOTBETCTBHE ¢ IpaBUIaMu [IaTeXHBIX CHCTEM, €CIIM 3TO HE IPOTUBOPEUUT 3aKOHOATeNbCTBY PD.

11.2 HWudopmanus, nonydeHHas [Ipennpusatrem B pamkax ucrorHerus JJorosopa (Homepa Kapt/[InaTexHBIX CHETOB,
@®.1.0. Iokynarenet, cyMmmbl Onepanuii u T.1.), SBIAETCS KOHQUICHINAIEHOW W HE TOIJICKUT Iepenade TPEThUM
JIMLIaM, 32 HCKJIIOYEHUEM CJIy4aeB, MPEAYyCMOTPEHHBbIX ACHCTBYIOLIMM 3aKoHoAaTenbcTBOM P® wnm ycnoBusmu
Jorosopa.

11.3 CropoHbI 00SI3YIOTCS HE pa3riialiarh MOJyYeHHBIC B X0/I¢ UCTIONHEeHUs JloroBopa CBEACHUSI, BKITIOYAs:
® OMHCaHUE 3aIIUTHBIX eMeHTOB KapT;
® TEXHOJIOTHIO npoBeeHus: Onepanuii;
e unHpopmanuio 06 ynpasneHnr, GUHAHCOBOW U MHOM AesTenbHOCTH CTOPOH;
e yHYyI0 MH()OPMAIMIO, pasrialleHHe KOTOPOH MOXKET IMPUBECTH K BO3HUKHOBEHHIO YOBITKOB MJIM HETaTUBHO
MIOBJIMATH Ha JIETOBYIO penyTtainnio CTOpoH.
[IpenocraBnenre ykazaHHOW HHGOOPMAIIUU AOMYCKAETCS TOIBKO MpH coryiacuu ooenx CTOpoH.
JlaHHOE T0JIOKEHUEe He OTMEHseT I1. 5.1.6 YclioBui.

11.4 Tlpennpusitme 3aBepsier, uro peanusanust Tosapos/ycayr B TCT ocymiecTBisieTcss B COOTBETCTBHH C
TpeOOBaHUSIMH JEHCTBYIOLIEro 3akoHonarenbcTBa P®, u dakruueckuii pon aesrensHocTH [Ipeanpusitus/TCT
COOTBETCTBYeT HWH(OpMAlMHU, YyKa3aHHOH B 3asBieHHK/3asBiIeHUM 00 W3MEHEHHU YCIIOBUI/KOPPEKTUPYIOLIEM
sasiBneHun/Uudopmanun o TCT.

11.5 Hwu oxna n3 CTOpOH He BIpaBe NepeAaBaTh CBOM OOS3aHHOCTH /WM TpaBa 1o JloroBopy TpeTbuM iunaM 0e3
ITMCBMEHHOT'O COTJIacOBaHMs ¢ Apyroit CTOPOHOM, 3a HCKITIOYEHUEM CIIydasi peopraHu3ainy oaHoi u3 CTOpoH.

11.6 B cnyuae peopranusaiuu ogHoi u3 CTOpoH o0s3aTenscTBa MO0 JIOroBOpy B IMOJHOM O0BEME MEPEXOJST K
npaBonpeeMHUKy. B ciyuae nukBupanuu oxnoid u3 CTOPOH HMyIIECTBEHHbIe TpeboBanust Apyroii CTOpPOHBI
YIOBIICTBOPSIFOTCS 33 CUET UMYILECTBA TUKBHIUPYeMOii CTOPOHBI B yCTAHOBICHHOM 3aKOHOAATENLCTBOM P®D mopsizke.

11.7 WVHCTpyKTHBHBIE MATEPHAIIBI, Kacaroliuecs npeamera J[oropopa, BKIIOUYas JIOKYMEHTBI, CChUIKA HAa KOTOPHIE
JATCs B HACTOSIIMX YCJIOBUSX, pasMenieHHble Ha OduimanbHoM caiite baHka, CTAHOBATCS 00sS3aTeNbHBIMU K
HCTIONHEHHIO  CO  Cilefyroliero pabodero mHs 3a JgHeM pasMemieHds ux Ha OdunuansHoM caiite banka
https://www.sberbank.ru, eciu He yka3aHbl HHBIE CPOKH BBOJIA UX B JICHCTBHE.

11.8 Bce yBemomiieHHs U 3anpocChl 0 JIoroBopy, 3a HCKIIFOYCHHUEM CiTydacs, Koraa JJoroBopom npeaycMOTpEeH HHOM
TIOPSIOK WX HAMpaBJICHHsI, CYMTAIOTCS HAMPaBIEHHBIMU HaJIeKamuM o0pa3oM aApyroit CTOpoHE B COOTBETCTBHH C II.
2.5 Ycnosuit.

11.9 TIlpennpustue mnpemocraBisier banky mnpaBo pasmemiate B Cucreme JBO mnst [epxkareneit busznec-kapt
HauMmeHoBaHue (Ha3aHue) [Ipeanpustus u TCT / pakTudeckuii anpec / poa AesTenbHOCTH / afpec caiita / MOGHIBHOTO
mpuioxkeHnss B cetn MHTepHeT, uepe3 KoTopsle llpeampusarmeM ocymiecTBiseTcss peann3anus ToBapoB/ yciuyr,
ykazaHnable [Ipeanpusituem B 3asBieHUU O NMpHCOEAMHEHUH/ 3asBIICHUU 00 U3MEHEHUHU YCIIOBUH/ KOPPEKTHPYIOIIEM
3agenerny w/wm Uudopmarun o TCT, nns obecnieueHns BO3MOXKHOCTH ynpasieHus Jlnmutamu o busuec-kapre npu
copeprreHnu Oneparuii omiatel 3a peamusyemslie [Ipennpustuem Tosapsl/ycayru B TCT/ na Pecypcee [Ipennpusitust.


http://www.sberbank.ru/

