Tpumensiemes 6 pamxax nuromnozo npoekma 6 baiikanbckom banxe, Boneo-Bsaimckom 6anke, Mockosckom 6anxe, Cubupckom banxe,
Cpeonepyccrom banxe, Llenmpanvro-Uepnozemmnom banxe, F020-3anadnom b6anxe*

Onucanue ycayr, GpopMupyoumux Tapudsl 1 napamMeTpsl cepBuca A1 CMapT-TepMuHaIa

1. Tapud «Crapr+»? (ApxuBHbIii Tapud)
1.1. JocraBka CmapT-TepMuHaia, Bo3Bpat CMapT-TepMHUHATA,
- OIIIMOHAJIFHO: TTOAKIIFOUEHNE POS-TepMHHana3, B 3aBHCHUMOCTH OT MOJIEJIH.
1.2. OGcnenoBanme MecTa YCTAaHOBKH.
1.3. YcranoBka u TectupoBanue CMapT-TepMHUHANIA.
1.4. Nuctpykrax padotarka TCT o mopsake padoTel co CMapT-TepMUHAIOM IO BOIIPOCAM:

. HATIOJIHCHUE TOBAapHON 0a3pl — Kak J00aBHTh TOBap (HAMMCHOBAHHE, IICHA 3aKYIKH, I[EHA OTITyCKa,
KOJIMYECTBO;

. CO3J1aHKe TPUX KOJA,

. OTKPBITHE U 3aKPBITHE CMEHEI,

. KacCOBBIE OTYCTHI;

. IIpUEM TOBapa Ha CKIaT,

° 3aMeHa YEKOBOU JIEHTHI,

3aMeHa CHM-KapThl;
0 CIIMCaHHE TOBapa;
) nonkiroueHue k Wi-Fi.

1.5. Oxa3aHue KOHCYJIbTALUI 110 BOPOCAM TEXHHYECKOT0 00cTyxuBaHus: CMapT-TepMHUHAIIOB Yepe3 CIIyKOy MoIepKKH
banka no tenedony 0321 106. 913 (mist 3BoHKOB ¢ MOOWIBHBIX), 8-800-5555-777 106. 913 (1 3BOHKOB BHYTpH
P®), +7-495-6655-777 106. 913 (a5 3BOHKOB HM3-3a TPAHHIIBI).

1.6. BoccranosneHue paborocmnocodHoctd CMapT-TepMUHAIA.

1.7. O6HOBIEHNUE, HACTpOIiKa, BoccTaHoBieHHe [10 banka.

1.8. 3amena CmapT-TepMHHAaIa.

1.9. Opranmsanus peMOHTHBIX paboT CMapT-TepMUHATIA.

1.10. Hemonrax Cmapt-Tepmunana u3 TCT.

1.11. MnanoBo-mpoduIakTHIeckue paboTEl (B TOM 4YHCIIE OOHOBICHHE WH()OPMAIMOHHBIX W WHCTPYKTHBHBIX
JIOKYMEHTOB).

2. Tapud «Busnec»* (ApxuBHbIii Tapud)
2.1. TocraBka CmapT-TepMuHaia, Bo3Bpar CMapT-TepMUHAA,
- OMUKMOHANBEHO: o KIoYeHrne POS-TepMuHana®, B 3aBHCMMOCTH OT MOJIENH.
2.2. O0ce10BaHNE MECTa YCTAaHOBKH.
2.3. YcraHoBka u TectupoBanue CMapT-TepMUHaIA.
2.4. IactpykTax padotHuka TCT o mopsake paboTel co CMapT-TepMHHAIOM IO BOIIPOCaM:

. HATIOJTHEHUE TOBAapHON 0a3pl — Kak HO0AaBHTh TOBap (HAMMCHOBAHWE, IIeHA 3aKYIKH, IEHAa OTITyCKa,
KOJINYECTBO;

. CO3J]aHKe WITPUX KOJIA;

. OTKpPBITHE U 3aKPBITHE CMEHBI;

o KaCCOBBIC OTUCTHI,

. MpueM ToBapa Ha CKJaj;

] 3aM€Ha YEKOBOM JICHTHI;

. 3aM€Ha CUM-KapThl;

[ ]

CIIHCaHUE TOBApa,
° noaxiaroueHue Kk Wi-Fi.

2.5. Oka3zaHue KOHCYJIBTAIUH 110 BOIPOCAM TEXHIHYECKOTO 00cay)uBaHuss CMapT-TepMUHAJIOB Yepe3 CIyKOy HOIIEPIKKA
Banka no Tenedony 0321 mo6. 913 (ans 3BOHKOB ¢ MOOMIBHBIX), 8-800-5555-777 n06. 913 (ans 3BOHKOB BHYTpPHU
P®), +7-495-6655-777 m006. 913 (111 3BOHKOB U3-3a TPAHUIIBI).

2.6. Boccranosnenune paborocnocoonoctr CMapT-TepMHUHaa.

2.7. O6HOBINEHUE, HACTpOIiKa, BoccTaHoBieHue [10 banka.

2.8. 3amena CMapT-TepMHHAIIA.

2.9. Opranusaiyst peMOHTHBIX paboT CMapT-TepMuHaIa.

2.10. Hemontax Cmapt-repmunana u3 TCT.

! Pemenue 1o Bonpocy PB Ne 405-01/532-PB ot 28.12.2023r. «O npoBeieHHH MIJIOTHOTO MPOEKTa 1o Mpojiake makera ycayr «IIpodu» mo yciyre
«CepsucHoe obcnyxuBanne Cmapr-TepMuHaioB», Pemenne mo Borpocy PB Ne 1]A-405-01/95-PB or 31.05.2024r. «O npoJyIeHHH MHJIOTHOTO
IpoeKTa no npojaxe nakera ycayr «IIpopu» no yenyre «CepBucHoe odcimyxkuBanrne CMapT-TEPMHHAIOBY.

2He TIOCTYIIEH K MOAKIoueHuto ¢ 25.07.2022r.

8 Toaxtrouente OCyIecTBISETCS TONBKO s CMapT-TepMuHaia DBoTop+

4 He TIOCTYIIEH K MOAKIIoueHuto ¢ 25.07.2022r.

® TlomKTI0ueH e OCYIECTBISETCS TOMBKO s CMapT-TepMUHaia DBOTOp+


https://www.sberbank.ru/ru/about/today/territory/ccb

2.11. TInanoBo-poduiakTuueckue padboTel (B TOM uuciae OOHOBJICHHE WH(GOPMAIMOHHBIX W HMHCTPYKTHBHBIX

JIOKYMEHTOB).

2.12. YcraHoBKa HOBOTO (bHCKaJ'[LHOFO HaKOIIUTEJI 1O UCTCUYCHUIO CPOKa CJ'Iy)K6LI YCTAaHOBJICHHOTO B CMapT-TCpMI/IHaJ'I

(l)I/ICKaJ'H)HOFO HAKOIUTECJIA, YKa3aHHOT'O B 3asBICHHM.

2.13. Oxa3zaHue CONENCTBUA:

3.1.

3.2.
3.3.
3.4.

3.5.

3.6.
3.7.
3.8.
3.9.

. B 3aKJIFOYEHUH IOTOBOPOB Ha 00paboTKy (prckaipHBIX naHHBIX Mexay Ilaptaepom banka (Omeparopom
¢uckanbubix gaHHBIX® (nanee - ODM) u IpeanpusaTueM no HnoAxIo4eHH0 CMapT-TEPMUHANA K OPOrPaMMHO-
anmapaTHOMY KoMiutekcy O®/], mpeaHasHaueHHOMY 111 00pabOTKM (PUCKATBHBIX JAHHBIX HA YCJIOBHSAX, YKA3aHHBIX
B odepTe 0D, ITyTeM TIPeIOoCTaBICHUS Koa akTuBaruy moamuck OD/J] cpokom Ha | (0OMH) TOX, C JAIEHEHIITIM
MPOJJICHHEM Ha BeCh CpOK AercTBus [loroBopa);

. B MOJyYCHWH KBaTH(pUIMpOBaHHOH 31exTpoHHON momnucu (manee KOII, mpexgocTaBmsemMoii mapTHEPOM
banka®) ns peructpanuu Cmapr-repmunana B O] u ®HC;

. B peructpanuu Cmapt-repmunana 8 O] u ®HC;

° B exeroaHoM nosyueHuu KOTI.

3. Tapud «OnTumManbHbIH»

JHocraBka CmapT-TepMuHaia, Bo3Bpat CMapT-TepMHUHANIA,

- OMUKMOHANBHO: NojKIoueHre POS-TepMunana®, B 3aBHCMMOCTH OT MOJIENH.
OO6cnenoBaHue MecTa YCTAaHOBKH.

VYcraHoBka u TecTupoBanue CMapT-TepMHUHANA.

Nuctpykrax padorauka TCT o mopsaxe pabotsel co CMapT-TepMUHAIIOM II0 BOIIPOCAM:

. HATIOJIHCHUE TOBAapHOH 0a3pl — Kak 100aBUTh TOBap (HAMMCHOBAHME, IIEHA 3aKYIKH, I[CHAa OTIyCKa,
KOJIMYECTBO;

. cO3/IaHuUe MTPHUX KOJa;

. OTKPBITHE U 3aKPHITHE CMCHEI,

. KacCOBBIC OTUETEHI;

IIpHEM TOBapa Ha CKIa[;
3aMeHa YeKOBOI JICHTHI,
3aMeHa CUM-KapThl;
CIIIICaHUE TOBApa;
) noxkiroueHue k Wi-Fi.
OxazaHue KOHCYJIbTallUi [0 BOIIPOCAM TEXHUYECKOTo o0cykuBaHusd CMapT-TePMHUHAIIOB Yepe3 CIIyKO0Y MOIICPIKKH
banka o tenedony 0321 106. 913 (myst 3BoHKOB ¢ MOOMIBHBIX), 8-800-5555-777 106. 913 (1 3BOHKOB BHYTpH
P®), +7-495-6655-777 m006. 913 (111 3BOHKOB U3-3a TPAHUIIBI).
Boccranosnenne padorocmnocodHocTH CMapT-TepMHAHAIIA.
OO0HOBIIEHHE, HacTpoiika, BoccraHoBNeHue [10 banka.
3amena CMmapT-TepMUHaia.
Opraanzanus peMOHTHBIX paboT CMapT-TepMHUHAIA.

3.10. JdemonTtax Cmapt-Tepmunana w3 TCT.
3.11. IInanoBo-npoduiakTuueckue padoTel (B TOM uucie OOHOBJIEHHE HH(MOPMALMOHHBIX W HHCTPYKTHBHBIX

JIOKYMEHTOB).

3.12. OxHopa3oBoe npenocTaBieHue GpuckaibHoro Hakonurelns npu perucrpaunu TCT u ycranoBka B CMapT-TepMHHAI,

ykazaHHoro B 3assneHud. s 3ameHsl @H mo okoxuanuio cpoka aeiicteus ®H TpebyeTcs MposoHTaIus mIyTeM
oOpamieHus B baHk u omyatoif ABaHCOBOTO IJIaTeXa B COOTBETCTBHUH € yCIOBUsMHE JloroBopa.

3.13. Oxa3saHue COnEeHCTBUA:

. B 3aKJIFOYECHUH JOTOBOPOB Ha 00paboTKy (hHCKaNbHBIX MaHHBIX Mexay [laptaepom banka (OmepaTopom
¢uckanbupix naHHex® (manee - ODJ) u IIpeanpuarueM no HoAkmoueHuto CMapT-TepMHUHAIa K OPOrpaMMHO-
anmapatHomy Komiutekcy O®/], mpenHasHadYeHHOMY IUTE 00paOOTKH (PUCKATBHBIX JaHHBIX Ha YCIOBHAX, YKa3aHHBIX
B odepre OD/I', myTeM npemocTaBienns koa aktusanyy noamuckun ODJ] Ha cpok geiicteus ®H, 6e3 qanbHeHmero
MIPOJUICHUS;

. B MEPBUYHOM TOJyYCHUH KBaJIH(DHUIIMPOBAHHOH 3nekTpoHHON noamucH (nanee KOII, mpenocrasnsemoit
naprHepom Banka®?) nyis peructpanuu Cmapr-tepmunana B O] u ®HC;
. B nepBUYHOM peructpanmun Cmaprt-repmunana B8 OO u ®HC;

® OnepaTop GUCKATBHBIX JAHHBIX oNpeaenseTcs baHkom.

" IIpeanpusTHE OCYIIECTBIAET aKLENT U 6E30r0BOPOYHO TIPMHUMAET BCE YCIIOBHS, 6€3 KaKUX-TH00 U3bATHI Wi orpanndennii OdepTsl HA
3aKJII0UEHHE 0rOBOPA HA OKa3aHHUE YCIyT omepaTopa (HHCKaIbHBIX JaHHBIX, pa3MeIeHHON B ceT HTepHe.

8 VnocToepsiomiuii eHTp, OKa3bIBAIOLIMH YKa3aHHBIE YCIYTH onpeenseTcs bankom

° TlomKTI0ueH e OCYIECTBISETCS TOMBKO s CMapT-TepMUHaa DBOTOp+

1% OnepaTop (ucKaTbHBIX JAHHBIX ONpeensieTcs bankom

! [TpeanpusTHE OCYIECTBISET AKIENT M 6E30r0BOPOYHO NMPUHUMAET BCE YCIIOBHSA, 63 KaKUX-TM60 U3bATHI Wi orpanudenuit OpepTsl Ha
3aKJII0UEHHUE OTOBOPA HA OKA3aHHUE YCIyT omepaTopa (hHCKaIbHBIX JaHHBIX, pa3MelIeHHOH B cetu VHTepHeT

12 Y nocTOBepAIONIHTiA IIEHTp, OKA3BIBAIONINI YKa3aHHbIE YCIYTH ONpeaenseTcs bankom



4. Tapu¢ «be3 3aTpaT»
4.1. JlocraBka CmapT-TepMuHaia, Bo3Bpar CMapT-TepMuHaa,
4.2. O0cneoBaHUEe MECTa YCTAHOBKH.
4.3. YcraHoBKa 1 TecTupoBanne CMapT-TepMHUHAIA.
4.4. Uucrpykrax padorauka TCT o mopsiake paboTsr co CMapT-TEPMHHAIOM 110 BOIIPOCAM:

. HANOJTHEHNE TOBapHOIl 0a3bl — Kak J00aBHUTH TOBap (HAMMEHOBAaHHE, LIEHA 3aKyIKH, IIEHA OTILYCKa,
KOJIMYECTBO;

. CO3JIaHNE MITPHUX KOJa;

. OTKPBITHE U 3aKPBITHE CMEHBI;

. KacCOBBIE OTUETHI;

. IIpUeM TOBapa Ha CKJIa;

. 3aMeHa YEKOBOM JICHTHI;

. 3aMeHa CUM-KapThl;

[ ]

CIHCaHUe TOBapa;

° nogkiroueHue k Wi-Fi.

4.5. Oxa3aHme KOHCYIbTALNH IO BOIPOCAaM TEXHUIECKOTO 00CTyKiuBaHusI CMapT-TePMUAHAIIOB Yepe3 CIIY>KOY MOIACPIKKH
Banka mo Tenedony 0321 mo6. 913 (ans 3BOHKOB ¢ MOOMIBHBIX), 8-800-5555-777 m06. 913 (ans 3BOHKOB BHYTpH
P®), +7-495-6655-777 m06. 913 (111 3BOHKOB M3-3a TPAHUIIBI).

4.6. BoccraHoBieHne padotociocodHocTH CMapT-TepMUHATIA.

4.7. O6HOBIICHHE, HacTpolika, BoccTaHoBNeHHE 110 banka.

4.8. 3amena CMapT-TepMHUHATA.

4.9. Opranu3aisi peMOHTHBIX paboT CMapT-TepMUHaIa.

4.10. Jemontaxk Cmapr-tepmunaina u3 TCT.

4.11. InanoBo-npo¢uIakTH4YecKue padoThl (B TOM uucie OOHOBJIEHHE HWH()OPMALMOHHBIX M HHCTPYKTUBHBIX
JIOKYMEHTOB).

5. Tapud «Bce Bkiawoueno 15»
5.1. JloctaBka CmapT-TepMHHaa, Bo3BpaT CMapT-TepMHUHANIA,
5.2. O06cnenoBanue MecTa yCTaHOBKH.
5.3. YcraHoBka u TectupoBanue CMapT-TepMHUHAINA.
5.4. NnctpykTax pabotHuka TCT o nmopsaake paboTsl co CMapT-TepMHUHAIOM 10 BOIIPOCaM:

. HAlOJTHEHUE TOBapHOI 0a3bl — Kak 100aBUTh TOBap (HAMMEHOBAaHHWE, LIEHAa 3aKyIKH, lleHa OTIIyCKa,
KOJINYECTBO;

. CO3JIaHNe MITPHUX KOJIa;

. OTKPBITHE U 3aKPBITHE CMEHBI;

. KacCOBBIC OTUETHI;

. IIpUEM TOBapa Ha CKJIa;

. 3aMeHa YE€KOBOM JICHTHI;

. 3aMeHa CUM-KapThl;

[ ]

CIHCaHUe TOBapa;

. nonkiroueHue k Wi-Fi.

5.5. Oka3aHue KOHCYJIbTalXH 110 BOIIPOCAM TEXHUYECKOTro 00cmy ) uBanus CMapT-TepMHHAIIOB Uepe3 CITyKOy IOIIePIKKU
banka no tenedony 0321 106. 913 (mist 3BoHKOB ¢ MOOMIBHBIX), 8-800-5555-777 106. 913 (1 3BOHKOB BHYTpH
P®), +7-495-6655-777 m006. 913 (111 3BOHKOB U3-3a TPAHUIIBI).

5.6. Boccranosienue paborocrmocooHocTr CMapT-TepMHIHATIA.

5.7. OGHOBNICHHE, HACTpO¥iKa, BoccTaHoBiIeHUe [10 banka.

5.8. 3amena CmapT-TepMHHAaIIa.

5.9. Opranusanust peMOHTHBIX padoT CMapT-TepMHHaIa.

5.10. Jlemonrax Cmapt-Tepmunaina u3z TCT.

5.11. TInanoBo-mpoduuakTHyeckne paboTel (B TOM 4uHciIe OOHOBICHWE HWH(POPMALIMOHHBIX M WHCTPYKTHBHBIX
JIOKYMEHTOB).

5.12. OxHopasoBoe IIpeaocTaBleHUe (UCKAILHOTO HakonmuTens Ha 15 mecsaues®® npu perucrpanuu TCT u ycTaHOBKA B
CMapT-TepMUHAI, YKa3aHHOTO B 3asBICHUH.

5.13. Tlo ucTeueHnH CpoKa AeiCTBUS (HHUCKATBLHOTO HAKOIUTEIS IPEIOCTABICHHE Ha CIICAYIONIHIA CPOK OCYIIIECTBISIETCS
Ha ocHOBaHMHM oOpamienus [Ipeanpuarus B baHk B cOOTBeTCTBUY ¢ ycinoBusmMu Jlororopa.

5.14. Oxa3zaHue COIENCTBU:

. B 3aKJIIOYEHHUH JIOTOBOPOB Ha 00paboTKy (huCKabHBIX JaHHBIX Mexay [laprHepom banka (Omepatopom
(uckanbubix nanueix (manee - O®) u Ipeanpustuem mo noakmYeHuto CMapT-TepMUHAIA K MPOTPaMMHO-

13 C natbl ycTaHOBKH CMapT-TepMUHANA
* Onepatop (uCcKaIBHBIX JAHHBIX ONpeenseTcs bankoM.



6.1.
6.2.
6.3.
6.4.

6.5.

6.6.
6.7.
6.8.
6.9.

anmapatHomy komiuiekcy O®/], mpenHasHadeHHOMY U 00pabOTKU (PUCKATBHBIX JaHHBIX HA YCIOBHSX, YKa3aHHBIX
B opepre OD/I'®, myTeM mpegocTaBaeHns Kojaa akTuBanuy noamucky OM]l, 6e3 nanbHeRIIero mpoIeHus;

. B IIEPBUYHOM MOJIYYSHHH KBaJH(UIMPOBAaHHOU 3JeKTpoHHOW noxanucu (nanee KOII, mpenocraBisiemoit
napraepom Banka®®) nyis peructpauu Cmapr-tepmunana 8 OOJ] u ®HC;
. B nepBUYHOI peructpanuu Cmapr-repmunana 8 OOl u ®HC;

6. Tapud «Bce BkiI0OYeHO 365

JocraBka CmapT-TepMuHaia, Bo3Bpar CMapT-TepMHUHANA,

OOcretoBaHNE MeCTa YCTAaHOBKH.

VYcraHoBka U TectupoBanue CMapT-TepMUHaa.

Wucrpykrax padorauka TCT o mopsinke pabotsl co CMapT-TepMHUHAIOM MO BOIPOCAM:

. HATIOJIHCHUE TOBAapHON 0a3bl — Kak J00aBHTh TOBap (HAUMCHOBAHHE, IIEHA 3aKYIKH, I[EHA OTITyCKa,
KOJIMYECTBO;

. CcO3JaHKe WTPUX KOJA;

. OTKpPBITHE U 3aKPBITHE CMEHBI,

. KacCCOBBIE OTYETHI;

. IIpUEM TOBapa Ha CKIAL;

° 3aM€Ha YEKOBOMU JICHTHI;

. 3aM€Ha CUM-KapThl;

[ ]

CIIMCaHUEe TOBapa,
) nonkiroueHue k Wi-Fi.
OxazaHue KOHCYJIbTallUi [0 BOIIPOCAM TEXHUYECKOTo o0cykuBaHusd CMapT-TePMHUHAIIOB Yepe3 CIIyKO0Y MOIACPIKKH
Banka mo Tenedony 0321 mo6. 913 (ans 3BOHKOB ¢ MOOMIBHBIX), 8-800-5555-777 m06. 913 (ans 3BOHKOB BHYTpH
P®), +7-495-6655-777 m006. 913 (111 3BOHKOB M3-3a TPAHUIIHI).
Boccranosnenne padorocmocodHocTH CMapT-TepMUHAIA.
OO6HoBIIeHHE, HacTpoiika, BoccraHoBNeHue [10 banka.
3amena CMmapT-TepMUHaNA.
Opraamn3anys peMOHTHBIX paboT CMapT-TepMUHAIA.

6.10. Jdemontax Cmapt-repmunaina u3 TCT.
6.11. IInanoBo-mpoduiaakTuueckue padoTel (B TOM uucie OOHOBJIEHHE HH(MOPMALMOHHBIX W HHCTPYKTHBHBIX

JIOKYMEHTOB).

6.12. OxHOpa3oBOE IpeaoCcTaBleHUe (PUCKATLHOTO HakomuTens Ha 36 mecsaues'’ nmpu perucrpanuu TCT 1 ycTaHOBKA B

CMapT-TepMuHaI, yKa3aHHOTO B 3asBICHUH.
ITo ucreuenun cpoka JeiicTBUsA (UCKAIHLHOTO HAKOMUTEN IPEIOCTABICHUE Ha CIEAYIOIIMHA CPOK OCYIIECTBIIACTCS
Ha oCHOBaHMH oOpamienus [Ipeanpusarus B baHk B COOTBETCTBUM ¢ ycinoBusME JloroBopa.

6.13. Oxa3anue coneicTBUA:

7.1.

7.2.
7.3.
7.4.

. B 3aKJIFOYECHUH JOTOBOPOB Ha 00paboTKy (hHCKaNbHBIX MaHHBIX Mexay [laptaepom banka (OmepaTopom
(uckanbHpix naHHbIX'® (manee - ODJ) u IpeanpusarueM 1o HoAkIoYeHuo CMapT-TepMHUHAIAa K OPOrpaMMHO-
anmapatHomy Komiutekcy O®/], mpenHasHadYeHHOMY IUTE 00paOOTKH (PUCKATBHBIX JaHHBIX Ha YCIOBHAX, YKa3aHHBIX
B oepre OD/I'°, myTem npegocTaBaeHus kKojaa akTusanuy nognuckuy Od]I, 6e3 nanpHENRIIero npoIeHus;

. B MEPBUYHOM MOJIyUYCHUH KBaJIH(PUIIMPOBAaHHOH 3nekTpoHHON noamnucu (nanee KOII, mpenocraBnsemoit
napraepom Banka®) nyis peructpanuu Cmapr-repmunana 8 OO u ®HC;
. B nepBUYHOI peructpanuu Cmapr-tepmunana B OO/l u DHC.

7. Tapud «HayanbHbIi»

JHocraBka CmapT-TepMuHana, Bo3spar CMapT-TepMHUHANA,
- ONLMOHAIBHO: MOAKIIOYEHHE DIEKTPOHHOIO TEPMHUHATA
O6cietoBanue MecTa YCTaHOBKH.

VYcranoBka u TectupoBanue CMapT-TepMUHAA.
Wucrpykrax padoranka TCT o mopsinke paboTsl co CMapT-TepMHUHAIOM IO BOIIPOCAM:

21, B 3aBUCUMOCTH OT MOJICIIH.

(] HaloJHEHUE TOBapHOU 0a3pl — Kak 100aBHUTH TOBAp (HaI/IMeHOBaHI/Ie, IleHa 3aKyIlKW, II€Ha OTIIyCKa,
KOJINYECTBO,
(] CO31aHHE IITPHUX KOJA,

%5 [TpeanpusTHE OCYIIECTBISET AKIENT M 6E30rOBOPOYHO MPUHUMAET BCE YCIIOBHSA, 63 KaKUX-TM60 U3bATHI Wi orpanudenuit OpepTsl Ha
3aKJII0UEHHE JOrOBOPA HA OKa3aHHUE YCIyT omepaTopa (hHCKaIbHBIX JaHHBIX, pa3MelleHHoH B cetu VHTepHeT

16 Y nocToBepsIONIHii IEHTp, OKA3BIBAIONINI YKa3aHHbIE YCIYTH ONpeaenseTcs bankom

17 C narpl ycranoBku CMapT-TepMUHANA

18 OnepaTop (uCcKaIBHBIX JAHHBIX ONpeensieTcs bankom

¥ TIpennpustre ocyIeCTBASET aKIENT U 6E30r0BOPOYHO IPMHUMAET BCE YCIIOBHS, 6€3 KaKUX-TH00 U3bATHIA Win orpanmderuii OdepTsl Ha
3aKJII0YEHHUE JOrOBOPA HA OKa3aHMe YCIyT olepaTopa (hHCKaJIbHBIX JaHHBIX, pPa3MEIIeHHON B ceTn HTepHeT

20 Y iocToBepsIoNMii EHTP, OKa3BIBAIONINI YKa3aHHBIE YCIyTH ONpeensercs bankom

2 TlomiitroueHte OCyIECTBIISETCS TOMbKO st CMapT-TepMUHATIOB DBOTOD.



7.5.

7.6.
7.7.
7.8.

7.9.

OTKPBITHE U 3aKPHITUE CMEHBI;
KacCOBBIC OTYETHI;
IpUeM ToBapa Ha CKJIa;
3aMeHa YEKOBOM JICHTBI;
3aMeHa CUM-KapThl;
CHHCaHHE TOBAPA;
. noxkmogenue Kk Wi-Fi.
OxazaHue KOHCYIbTAallUH M0 BOMPOCAM TEXHUIECKOTO 00CTyKuBaHusI CMapT-TEPMHUHAIIOB Yepe3 CITYKOY IMOIICPIKKH
Banka no tenedony 0321 no6. 913 (mist 3BoHKOB ¢ MOOMIBHBIX), §8-800-5555-777 106. 913 (11 3BOHKOB BHYTPH
P®), +7-495-6655-777 106. 913 (111 3BOHKOB M3-3a TPAHUIIBI).
Boccranosnenune paborocnocooHoct CMapT-TepMHUHaIa.
OO0HoBIIEHUE, HACTpOIiKa, BoccTaHoBneHue [10 banka.
Ocxasanue coxeiictust B nepeperucrpamnus Cmapr-repmunaia B ®HC (mpu 3amene ©H, B ciyyae mojoMKH HIIH
cmensl agpeca TCT).
3amena CmapT-TepMHUHaIA.

7.10. Opranuzanusi peMOHTHBIX paboT CMapT-TepMuHaa.
7.11. Jdemontax Cmapt-Tepmunana u3 TCT.
7.12. TlnanoBo-mpoduiakTryeckiue paboTel (B TOM 4UmciIe OOHOBICHHE WH(QOPMANMOHHBIX M HMHCTPYKTHBHBIX

8.1.
8.2.

8.3.
8.4.

8.5.

8.6.
8.7.
8.8.

8.9.

JIOKYMEHTOB).

8. Tapud «MakcuMaabHbII»

JocraBka CMmapT-TepMuHana, Bo3BpaT CMapT-TepMHUHANA,

- OMIMOHANBHO: MOAKIIOYEHHE DIEKTPOHHOTO TEPMUHANA 22, B 3aBHCUMOCTH OT MOJIEIH.
OO6cnenoBaHue MecTa YCTAaHOBKH.

YcTaHoBKa U TecTupoBanue CMapT-TepMHHAIA.

Nuctpykrax padorauka TCT o mopsaxe paboTel co CMapT-TepMHUHAIIOM IO BOIIPOCAM:

. HATIOJIHCHUE TOBAapHON 0a3pl — Kak 100aBUTh TOBap (HAMMCHOBAHME, IIEHA 3aKYIKH, I[EHA OTIyCKa,
KOJIMYECTBO;

. cO3/1aHuUe ITPHUX KOJa;

. OTKPBITHE U 3aKPHITHE CMCHEI,

KacCOBBIC OTUETHI;
IIpUEM TOBapa Ha CKJaj;
3aM€Ha YEKOBOU JICHTHI;
3aMeHa CUM-KapThl;
CITHICaHUE TOBApa,
. noxkiroueHue k Wi-Fi.
OxazaHue KOHCYJIbTAallMi [0 BOIIPOCAM TEXHUYECKOT0 00cTykuBaHusd CMapT-TEPMHUHAIIOB Yepe3 CITYKO0Y MOIIePIKKH
banka no tenedony 0321 106. 913 (mist 3BoHKOB ¢ MOOMIBHBIX), 8-800-5555-777 106. 913 (W1 3BOHKOB BHYTPH
P®), +7-495-6655-777 m006. 913 (111 3BOHKOB U3-3a TPAHUIIBI).
Boccranosnenne paborocnocoonoctr CMapT-TepMHUHaa.
OO0HOBIIeHHE, HacTpoOiika, BoccraHoBieHue [10 banka.
Oxkazanue cozeiicTBus B mepepeructpanus Cmapt-repmunana B ®HC (mpu 3amene ©H, B cirygae HONOMKH WA
cmensl agpeca TCT).
3amena CMmapT-TepMUHaia.

8.10. Opranmzanus peMOHTHBIX padoT CMapT-TepMHUHATA.
8.11. Jlemonrax Cmapt-Tepmunaina u3z TCT.
8.12. IlnanoBo-npoduiakTuueckue padoTel (B TOM uHcie OOHOBIIEHHE WH(POPMAIMOHHBIX W HHCTPYKTHUBHBIX

JIOKYMEHTOB).

8.13. VYcraHOBKa HOBOTO (PMCKAJIHHOTO HAKOIUTEIS 110 UCTEUEHHIO CPOKa CITY)KObl yCTaHOBJIEHHOTO B CMapT-TepMUHAI

(uckanapHOrO HaKoNUTENS, ykazaHHOro B Mupopmarum o TCT.

8.14. Oxa3zaHmue COIENCTBH:

. B 3aKJIFOYECHUH JOTOBOPOB Ha 00pabOTKy (prcKaidbHBIX HaHHBIX Mexay [lapTHepom banka (Omeparopom
¢uckanbHEIX JaHHBIX? (manee - ODJ) u IlpeanpusarueM mo moakmoveHHo CMapT-TepMHHAIA K IIPOrPAMMHO-
anmapatHomy koMmiuiekcy O®/], mpemHasHaYeHHOMY sl 00pabOoTKH (DUCKABHBIX JAHHBIX HA YCIIOBUSX, YKa3aHHBIX
B opepre ODJI%*, myTeM npemocTaBiIeHus Koja akTuBauy noamucky OD/I cpoxoM Ha 1 (0IHH) rof, ¢ JalbHEHIIAM
NPOJUIEHHEM Ha BECh CPOK JieiicTBHs JloroBopa);

2 TomiitroueHte OCYIIECTBIISETCS TONMbKO st CMapT-TepMUHATIOB DBOTOD.

2 OnepaTop (GHCKATBHBIX JaHHBIX oNpesesercss bankom.

2 TIpennpusTHe OCYMIECTBISET aKIENT U 6€30r0BOPOYHO MPHHUMAET BCE YCIOBHUS, 6€3 KaKuX-Tub0 U3bATHiT uan orpanuyenuit OpepTsl Ha
3aKJIFOYCHHUE JOTOBOPA Ha OKa3aHHE YCIIyT orepaTopa (pUCKaNbHBIX TaHHBIX, pa3MEIICHHOIT B ceTn VIHTepHeT.



9.1
9.2.
9.3.
9.4.

. B IIEPBUYHOM MOJIYYCHHH KBalu(HUIMPOBaHHOW 3eKTpoHHOM noanucu (nanee KOII, npexocrasnsemoit
napraepom Banka®) nyis peructpamuu Cmapr-repmunana 8 O®J u ®HC;

. B nepBU4HOI peructpanuu Cmaprt-repmunana 8 ODJ[ u ®HC;

. B exxerogHoM noxydenuu KOIL

9. Tapud «IIpodun»
Yro BxoauT B Tapud:

Kommiekranusa «ba3a»:
OBoTop Power

CeHCOpHBIII MOHUTOP

©®H 15

Pin-kraBuatypa

VYnpasnenue accoptuMeHToM (O6MeH ¢ knueHTckoil 1C)
KomOunnpoBanHas oriata
OTtmpaBka 4ekoB Ha email
OKpaH IMoKynarens

e  KaccoBblil MOMOLIHUK

o  Jluunsrit kabuner Web

e  MobunsHOoe mpuinoxenune JIK

......._Q)

Ba3za+ (lonoanurtenabHo k «ba3ay)
Ckanep 2D

JIeHeKHBIN SIIUK

[1O «IIpenomara u aBaHC»
Hpatisep nims Cxanepa 2D

e o o o T

134

bananc (JononunrenbHo k «baza+y)
MapxkupoBka

e DJIO0

e  DBOOOHYC

@®ynkuuonal (JomosHuteabHo Kk bananc)
Becn?®

HpaiiBep BecoB

YTM+

e o o O

KCO (JononnuresbHo K DYHKIMOHAJ)
CkaHep MHTErpUPOBAHHBIN

Croiika

1O KCO

e o o T

Ilepeuens padot:

Hocraska POS-cucremsl, Bo3spar POS-cucteMsl, HOAKIIOUEHKE DIEKTPOHHOTO TepMuHana 2/
OO6cnenoBanne MecTa YCTaHOBKH.

YcranoBka u tectupoBanue POS-cucremsbl.

Wucrpykrax padotauka TCT o mopsinke pabotsl ¢ POS-cuctemsl 1o Borpocam:

. HATIOJIHEHUE TOBAapHON 0a3pl — Kak H00AaBHTh TOBap (HAMMCHOBAHWE, IIEHA 3aKYIKH, I[EHAa OTITyCKa,
KOJINYECTBO;

J CO3/1aHHE IITPUX KOJA;

. OTKPBITHE U 3aKPBITUE CMEHBI;

J KacCOBBIE OTYETHI;

° IpUEM TOBApa Ha CKJIa,

o 3aMeHa YEKOBOU JICHTHI;

[ ]

3aMeHa CUM-KapTHl;

%5 Y iocToBepAIONIHMIf EHTP, OKAa3bIBAIONINI YKa3aHHbIE YCIyTH ONpeesercss bankom.

% O6s3aHHOCTL 06ECTICUUTh POBEICHUE MEPBUYHOI IPOBEPKU BECOB BO3Naraercs Ha BaHk, kKak Ha (PaKTMYECKOTO BJaJIeNblia JAHHOTO CPEICTBA
nsMepenuil. Ilepuoanueckas noBepka MPOBOIUTCS HEMOCPEACTBEHHBIM MOJIb30BATENIEM JIaHHBIX BECOB, Y KOTOPOTO B IOJIb30BAaHUM HaXOAATCS
Mpe0CTaBICHHBIE BECHI (B cocTaBe mpoaykTa «POS-cuctemay).

2 TlomiitroueHHe OCYIIECTBIISETCS TOMbKO it CMapT-TepMUHATIOB DBOTOD.



9.5.

9.6.
9.7.
9.8.

9.9.

. CIIUCAaHUE TOBApa,

° nogkiroueHue k Wi-Fi.
Oxa3aHue KOHCYJIBTAI[Mi MO BOMpPOCaM TeXHUYECKOro obciyxuBanus POS-cucTeMbl depes ciayxO0y MOIIepKKH
Banka no Tenedony 0321 mo6. 913 (ams 3BOHKOB ¢ MOOMIBHBIX), 8-800-5555-777 m06. 913 (a1 3BOHKOB BHYTpHU
P®), +7-495-6655-777 1006. 913 (111 3BOHKOB U3-3a TPAHUIIBI).
Boccranosnenne padorocmnocodbroctn POS-cuctemsr.
Oo6HoBIeHNE, HacTpOiika, BoccraHoBineHue I10 banka.
Oxazanue coxeiicTBus B nepeperucrpanus POS-cucrems B ®HC (pu 3amene @H, B cirydae mMOJIOMKH W CMEHBI
anpeca TCT).
3amena POS-cuctemsl, B T.4. OTAEIBHBIC BUIABI 000PYAOBAHIS, BXOASIIINE B KOMITICKT.

9.10. Opranm3anus peMoHTHBIX pabot POS-cucTemsl
9.11. Jdemontax POS-cucremsr u3z TCT.
9.12. IInaHoBo-mpoduiaakTHueckue padoTel (B TOM uYHcie OOHOBJICHHE WHGOPMAIMOHHBIX W HWHCTPYKTHUBHBIX

JIOKYMEHTOB).

9.13. VYcraHOBKa HOBOTO (DHCKAJIBHOI'O HAKOIMTEJNS IO MCTCUCHHIO CPOKa CIYKOBI ycraHOBIeHHOro B POS-cuctemy

(uckanpHOrO HakomUTENsI, ykazaHHoro B Mupopmarum o TCT.

9.14. Oxa3zanue COneHCTBUA:

. B 3aKJIFOYEHHUH JOTOBOPOB Ha 00paboTKy (rckanbHBIX maHHBIX Mexnay I[laptaepom banka (Omeparopom
(uckanbHplx AaHHBIX?® (manee - O®I) u IlpeampustveM no noiaxkaodeHHo POS-cHCTEMBI K MPOrpaMMHO-
anmapaTHoMy KoMiutekcy O®/], mpeaHasHaueHHOMY U1 00pabO0TKM (PUCKATBHBIX JaHHBIX HA YCJIOBHSAX, YKa3aHHBIX
B o(hepte 0D 1%, MyTEeM MIPeJOCTaBICHU Koaa akTiBanuy moarmucku OD/J] cpokom Ha 1 (oquH) TO1I, ¢ AaTbHEHIIM
IPOJUICHHEM Ha BECh CPOK JieiicTBuA JloroBopa);

. B IIEPBUYHOM MOJIYYSHHH KBaTH(UIMPOBaHHON 31eKTpoHHOM noanucu (nanee KOII, npexocraBnsemoit
naptaepom Banka®) nyis pernctpamuu POS-cuctemsl 8 O®J1 u ®HC;

. B niepBu4HOM peructpaunu POS-cucremsr B ODJ] u PHC;

. B exxerogHoM noxydenun KOII.

Cymmbl mtpagoB 3a ®H B cinydae mocpouHoro Bosspara [lpeampustiem winu OnokupoBku bankom Cwmaprt-
TEPMHHAJIOB, MOJKIIOYEHHBIX Ha Tapu} «MakcumanbHbliny, «[Ipodu» HauucnsoTes 3a Kaxaplii CMapT-TepMUHai Co
JHSA CIEAYIOLIETo 3a JHeM O0JI0KHpoBKH CMapT-TepMHHANoB baHKoM.

Tabmmma 610xkupoBkr CMapT-TEpMHUHAIIOB

ID | llpuunHa 6JIOKHPOBKHU Hauuncnenne mrpada
16 | broxupoBka 1o 3asBieHuro kiuenta u3 CbbOJI na
Coxpamienne cetu nmaptaepa (TCT dpusudecku 3akpriTa (B
1 | 1.4.ce3onHas/pemonT) [lapTHEP NPOJOIKAET TOPTOBYIO pit:|
JIeSITeIbHOCTD)

2 TCT ¢usnuecku cymiectyet. IlapTHEp He MONb3yeTCS 1
yCIyroi 3KBalpuHTa)
[TapTHEp NpekpaTmi Topropyto aestensHocTh (TCT

3 | ¢usuuecku 3akpsoita. [laprHep [Ipekparui ToproByro na
JIeSITeIbHOCTD)
IMepexon k koukypenry (TCT ¢usnuecku cyiecTByer.

4 | TTapTHep MOIB3yETCS YCIyroi SKBalipuHTa 6aHKa- na
KOHKYPEHTA)
ITepexox Ha HOBOE tOp. JuIO (ITapTHEP U3MEHIIT

6 | ropunnueckoe auno. TCT gpuznuecku CymecTByer 1 na

MIPOJOIDKAET C HAMU paboTaTh)

Brnoxuposka MynsrumepuanTa (TCT dusmueckn
7 | cymectByeT. biiokupyercs ouH 13 HECKOIBKUX HET
MEpUYaHTOB Ha OJTHOM)

bnokuposka o6opyroBanus 1o 3arpocy ot Ppo-

12
MounTopunra/MoneHHIIeCTBO

HECT

13 | Ommbounas perucrpanus/OTKa3 KIUEHTa OT YCTAHOBKU HET

2 Onepatop (pUCKaTBHBIX TAHHBIX OnpeenseTcs bankoM.

2 [IpeanpusATHE OCYIIECTBISET AKIENT M 6E30rOBOPOYHO MPUHUMAET BCE YCIIOBHS, 63 KaKUX-TMO0 U3bATHH Wi orpanudenuit OpepTsl Ha
3aKJII0YEHHUE I0TOBOPA HA OKa3aHHUE YCIyT oepaTopa (HHCKaIbHBIX JaHHBIX, Pa3MEIICHHON B ceT HTepHeT.

30 Y nocToepsionuii EHTp, OKa3bIBAIONINI YKA3aHHBIE YCIyTH ONpeesercss bankom.



14 | Cokpamenne obopyznoBanust B aktuBHoi TCT Ja

18 BHOKI/IpOBKa O60py}10BaHI/IH B CBs3H C BbICTaBJICHHBIM

mrpadoM 3a yTpary TepMUHaIa e
Tabnuna no HaYMCICHHIO MTPadoB

Pacuer aueii ¢ 1aTsl yeraHoBkH CMapT-TepMUHAIA Pasmep mrpaga 3a kamptii Cmapr-
Tepmunai ( B tom unciae HJIC)

MeHee TpuALATH AHEH 10 000 ( mecsath ThICSY) pydieit 00 Komeek

OT TpHUAIAaTH OTHOTO 10 MIECTUICCATH THEH 8 000 (Bocems THICSH) pyoOeit 00 komeek

OT mIeCTUAECSATH OJTHOTO J0 JICBSIHOCTO JHEH 6 000 (rectsb ThICsTY) pydaeit 00 Komeek

OT 1eBSHOCTO OJJHOTO JI0 CTa JBAALATH JHEH 4 000 (uetsipe ThICSTuM) pyoOsei 00 komeek

Ot cra ABaAaTH OJHOTO /IO CTa MSITH AECATU AHEH 2 000 (mBe ThIcsTunM) pyouteit 00 komeek

Bonee cTa mATHIECSTH OHOTO JTHS 0

Cymmbl mTpadoB B Cilydae yTepH KOMIUIEKTa 0OOPYIOBAHUS WM €r0 YacTH B paMKax MOAKIIOYEHHOro tapuda
«[Ipodu» HAUMCIAIOTCS 32 KaXIbIH BHJ 000PYIOBaHUS, KOTOPOE HE ObLJIO BO3BPAIICHO B OAHK B COOTBETCTBHU C
TaOIULIE:

Tabnuua no HauncaeHuio mrpados 3a yrepro obopynoBanus B tapude «IIpodu»

Bua o6opynoBanus Pa3zmep mrpada (B Tom uuciae HJIC)
CwmapTt-Tepmunan (Osotop Power) 25 000 (mBaauaTh msTh ThICs4) pyosieit 00 koneek
Pin-knaBuatypa 10 000 (necsars Teicsa) pyoueit 00 komeek
CeHCOpHBIF MOHUTOP 15 000 (msTHaauath Thics4) pyoueit 00 koreek
Ckanep 2/] 2 500 (nBe ThIcTuM) pyoOseii 00 koreek

CkaHep UHTETPUPOBAHHBIN 6 000 (tectsh ThICSTY) pydIeit 00 Komeek
JICHEKHBIH SIIIK 2 000 (mBe ThICSTUM) pyoOueit 00 komeek

Becsr 5 000 (rstTe THICSTY) py6uteit 00 koneek

Croiika 15 000 (msrTHaamath Teicsia) pyosteit 00 komeek




