¥ CBEP BAHK

Berynaer B geiicrBue ¢ 11.09.2024

Kon 120211041/1

Hannas ghopma npumensiemes ona Hpeonpusamuil, 3axi04aiomux 002060p HA YCIO0GUAX NYOIUUHBIX MAPUPOE 00
31.05.2021 (sxmrouumenvho)

YCJOBHUS ITPOBEJEHUSI PACUHETOB MEK/Y ITAO CBEPBAHK U TIPEAIIPUATHUEM 110
ONEPAIIAAM C UCNOJb30BAHUEM BAHKOBCKHX KAPT (QKBAWPHUHI) HA YCJOBUAX
IIYBJINYHBIX TAPUD®OB

B Hactosmumx YcmoBusax mnpoBenmeHust pacdetoB Mexay IIAO Coepbank u IlpeampusTieM O oOmepanusM C
UCIIOJIb30BaHHEM OaHKOBCKHX KapT (9KBaMpHHT) (nanee — YcinoBus), 3asBICHUM O MPUCOCAUHEHUU M JOKyMEHTaX,
CCBUIKM Ha KOTOPBIE AAIOTCSI B HACTOSIIUX Y CJIOBUSIX, UCIIOIB3YIOTCS CIEAYIOIINE TEPMHUHBI, UMEIOIINE ONPEeICHHOE
HIDKE 3HAUCHHE.

1. OCHOBHBIE TEPMHHbI

1.1. Asrtopu3amms — npoueaypa 3amnpoca [Ipennpustuem pasperieHus oT baHka win HHOTO IOPUAMYECKOTO JHIIA,
JeicTByromero oT uMeHu banka, Ha nposegeHre Onepanuy U moxydeHus orsera. OTBeT Ha 3ampoc coxepkut Koa
ABTOpH3anMu IM00 OTKa3 B €0 MPEAOCTABICHNH.

1.2. AKTHBHBIA DJeKTPOHHBI TepMHHAJN/CMApPT-TePMHHAT — 3apeTUCTpUpoBaHHBA B banke wu
MOATOTOBJIEHHBIH K AKCILTyaTaluy DNIEeKTPOHHBIN TepMuHan/CMapT-TepMHUHAI, HE 3a0J0KMPOBAaHHBIA X0Ts OBl | NeHb
B KaJICHAApHOM MecCsIIe.

1.3.  Bank - [Iyonuunoe akipioHepHoe ob1ecTBo «Coepbank Poccum» (ITAO CoepbaHK).

14. bankoBckas kapra (Kapra) — BoimynieHHOe baHKOM-DMHTEHTOM OJJIEKTPOHHOE CPEJICTBO ILIaTeXka C
norotunoM IlnatesxHoit cuctembl, ¢ moMolbio kKotoporo ITokymarens coBepmiaer omary ToBapoB/yciayr B MOJb3Y
[Mpennpustus. s coBepmenns Onepaunii Kapra mMoxxer ObITh NHpencTaBieHa Ha (U3MYECKOM HOCHTENE, MyTeM
yKa3aHus e€ PEeKBU3UTOB, a TaKkXkKe 4yepe3 MOOHMJIBHOE YCTpOMCTBO, KOTOpoe mMmo3BoisieT [lokymaremo coBepuiath
OIepalyy Mo TEXHOJIOTUHU OECIPOBOIHOM BHICOKOYACTOTHOI CBsi3u Majioro paauyca aerictust (NFC). [lepeuens Kapr,
npunnmaemMbix Kk ormiate B TCT npusenen B [lopsiake mpoBeneHust onepanuii B ToproBo-cepBHCHBIX TOYKaX/Ha
Pecypce, pasmeriienHoM Ha OdurranbHoM caiite banka.

1.5. BaHKOBCKMii CUeT — pacUeTHBII CUET, OTKPHITHIN [IpenpusITHIO HA OCHOBaHUH JOrOBOpa OAHKOBCKOTO CHETA.

1.6. Bank-3kBaiipep — KpeUTHAs OpraHU3AINS, SIBIAIOMIASACST YYACTHUKOM [1MaTe)XHOH CHCTEMBI, OpraHU3yIoIIas
TOYKH TIpHEMa OIUIaThl TOBAapOB/YCIYT M OCYHICCTBIIAIONIAS BECh KOMIUIEKC (PMHAHCOBBIX OMEpAIlHii, CBSI3aHHBIX C
BBIIIOJIHEHUEM pacueToB 1o OnepauusiM, COBEPIIEHHBIM B 3TUX TOUYKaX. bBaHKOM-3KBaipepOM B TOM UHMCIIE BBICTYIAET
Bank.

1.7. BaHK-DMMTEHT — KpeIuTHAas OpTraHu3alys, SBISIIONIAsICS YYaCTHUKOM [ImaTeXHOW CUCTeMBl U
ocyliecTBIstomas amuccuro Kapr.

1.8. bBusHec-kapra — OaHKOBCKas KapTa, BBIIyCKaeMas K pACUCTHOMY CUETy IOPHIUYECKOro JIHIIA,
HUHIUBUAYAILHOTO MPEINPUHUMATENS, (PU3MIECKOTO JIMIIA, 3aHUMAFOIIEIOCs B YCTAHOBJICHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit @eneparinu NOpsAKe YaCTHOM MPAKTUKOM, 1 TO3BOJISIONIAS POBOJIUTE C €€ NCToNb30BaHueM Oneparui.
1.9. bBuomerpuveckuii MeTod HAeHTHGHUKANUM' — YCTAHOBICHHE JMIHOCTH JlepiKaTels KapThl ¢ IPIMEHEHAEM

TCXHOJIOI'MU PACIIO3HABAHUA 6PIOM€TPI/I‘IGCKI/IX JAaHHBIX JIMIa I[epxcaTeJm KapTLI2 Ha BI/IOTepMI/IHaJ'Ie.
3

1.10. Bbuomerpuueckuii TepmuHaa (buorepmmHam) — DneKTpoHHBIH TepMuHAT/ CMapT-TEpMUHAIT®, OCHAIIICHHBIN
OMOMETPHYECKHM CEHCOPOM JIJIsI CKAaHWPOBAHUS OMOMETPUYECKHUX JaHHBIX JHIa Jlepkarens KapTol.
1.11. Benmop — pa3paboTUYMK MNPOrpaMMHOTO  OOeCredYeHHs, CHUCTeMHBIH HHTerparop (¢usndeckoe

JIMIIO/FOPUIIYECKOe JTUIO/MHANBUAYATbHBIH MpeANpuHIMaTens), B ToM ducie bank (bank-Benmop), oka3siBaroniuii
YCIIYTH TIO TIOJKITIOYSHUIO U TEXHUYECKOMY comnpoBoxaeHNi0 QR-koma mns [Ipeanpustuii. B pamkax HacTosmero
Horosopa Bennop 3a uckitouenuem, korjga Bengopom ssisiercs bank, Mmoxer:

e puMeTh ¢ baHKOM JOTOBOpHBIE OTHOIIGHHS Ha Pa3pabOTKy mporpaMMHOro obecmedeHns. CHECOK TaKHX
Bennopos omy6nmkoBan Ha OdunnansHoM caifte banka.

® OCYUIECTBIISITH CBOIO JIESITEILHOCTD O€3 JIOTOBOPHBIX OTHOLICHUH ¢ baHKOM, Ipu 3TOM JNEeWCTBHS TaHHOTO
Bennopa bankoM He pernmaMeHTHPYIOTCS U He KOHTPOIUPYIOTCS.

! Onepauuu ¢ ucnons3oBanneM BuoMeTpUUECKOro METOIA UACHTH(HUKAIIMM MOTYT TIPOBOJIMTBLCS TOIBKO € MCTIONb30BaHUEM KapT, BBIMyIIEHHBIX
ITAO Co6epbaHk, 3a nckinodeHneM busnec-kapT.

2 [Ipumenumo Tosbko ans Kapt, Beimymennsix ITAO Coepbank.

3 TonbKO IS MOJEIICH DBoTop+.



1.12. Bo3Bpar miareka — onepanusi, THUIIMMpyeMas bBaHKOM-3MHUTEHTOM B COOTBETCTBHH C MpaBuiamu I InarexxHoi
CHCTEMBI U OCIIapHUBaIOIIas NpeNbsiBiIeHHYI0 bankom-skBaiipepom onepaunto (Tpanzakuuio). Pesynbrarom onepanun
«Bo3Bpat miarexa» sIBISETCS CIIUCAHKE AEHEXKHBIX CPEACTB co cueTa banka-skBaiipepa U 3a4ncIeHNE TAKUX CPEACTB
Ha cuyeT baHka-oMuTeHTa.

1.13. depxkatens kaptbl ([Jep:xkatean) — Ilokymatens —  ¢Qusmdeckoe JHIO, WHIWBUAYAIBHBIN
HpeANpPUHUMATENb/yIIOTHOMOYEHHOE JIMLIO WHAUBHIYAILHOTO MPEAIPHHUMATENS, (GU3NUECKOe JINIO, 3aHUMAOIIeecs
B YCT@HOBJICHHOM 3aKOHOJaTebcTBOM Poccuiickoit deneparyu mopsiike 4aCTHOM NPaKTHKOH/yIIOTHOMOYEHHOE JIHLIO
(u3MYEeCKOTro JIMIA, 3aHUMAIOIIErocs B YCTaHOBJICHHOM 3aKOHOAaTenbcTBOM Poccuiickoit ®dexpepanum mopsiake
YaCTHOM NPAKTUKOM, yIIOJHOMOYEHHOE JIMIO KOPUIAMIECKOTO JIMIA, Ha UM KoToporo Kapra Beimymena bankom?,

1.14. Jdorosop — Jloroop Ha mposenerne pacuetoB Mexay [TIAO Coepbank u [IpennpusTieM 1o omepanusM c
HCIIOJIb30BaHNEM OAHKOBCKMX KapT (3KBAaMPHHT) HA YCIOBUAX IMYOIUIHBIX TapU(OB.

1.15. JJoxkyMeHT mo omepamuu — JOKYMEHT Ha OyMa)XHOM HOCHUTENC WIH B DJICKTPOHHOM BHJE, SBILIOIIAHCS
OCHOBaHHEM JJISL OCYIIECTBIICHUS pacyeToB 1o OnepanusiM.

1.16. 3asBienue — 3asBICHUE O NMPHCOCAMHEHUH K YCIIOBHSM IpoBeneHUsi pacyeToB mexnay [TAO CoepbaHk n
[IpeanpusiTieM 1o onepanysiM ¢ UCIOIb30BaHUEM OaHKOBCKUX KapT (3KBalpHHT) HA YCIIOBUSAX IMYOIHMYHBIX TapU(OB,
a Taoke 1o BeIoopy [Ipeanpusarus Kk YCIOBUSIM B3aMMOJICHCTBHS CTOPOH IPH MOAKIIOUEHUH YCIYTH KPEAUTOBaHHUS
(U3MYECKUX JIUIL JUTS OIUIaThl TOBApOB M/WIIM YCIIYT Ha 0a30BBIX YCIOBHUSX, cocTaBieHHOe no ¢popme banka. [lanHoe
3asBieHne ucnonsdyercs s [peanpusatuii, He nMeomuX ¢ baHKOM JOTOBOPHBIX OTHOIICHWH IO SKBaHpHHTY B
TeueHne 3-X (Tpex) MecsIeB 10 1aThl 3aKkioueHus Jlorosopa.

1.17. 3asiBieHue 00 M3BMEHEHNH YCJIOBUIl — 3asBICHNE O TPUMEHEHHUH Y CIIOBUH MPOBeIeHUs pacueToB Mexay [TAO
Coepbank u IlpennpustueM no omnepaunusiM C HCIHOJIB30BaHUEM OaHKOBCKMX KapT (PKBAlpHHI) Ha YCIIOBHSX
nyOIMYHbIX Tapu(oB, cocTaBieHHOE N0 Gopme banka.

1.18. HuTepHeT-IKBalipuHr — mnpepocTaBieHue YCIyr dkBaiipuHra bankom [IpeampusTiio, ocyuiecTBISIOIEMY
npueM ormiaTtel ToBapos/yciayr Ha Pecypce. Omnara ToBapos/yciyr B MHTepHET-9KBaHpUHTE OCYIIECTBISICTCS C
ucnons3opanueM Kaprtel/ee pexsusuros/SberPay Online/Ilnarexuoro cuera®/ Ilnaresxubix perenuii®.,

1.19. KaccoBblii cepBHC —CEPBHUC, MO3BOJISIONIHNI (OPMUPOBATH (PUCKAIIBHBIE JOKYMEHTHI BHE MECTa COBEPIICHUS
pacueToB, OO0CCICUMBAIOIIMN dYepe3 omepaTopa (UCKANBHBIX MaHHBIX Mepefady (UCKaIbHBIX JIOKYMCHTOB B
denepanibHYIO HATOTOBYIO cyx0y Poccuiickoii denepannu 1 HanpaBieHne GUCKATBHBIX JOKYMEHTOB B 3JICKTPOHHOM
(hopme Ha aOOHEHTCKUI HOMep JH00 aapec AMeKTPOHHON mouTh [TokymaTens

1.20. Kox aBTopu3amuu — OYKBeHHO-II(PPOBOI KOJ, MOATBEPKAAIOMINN YCIIEITHOE IPOBEICHIEe ABTOPH3ALINH.

1.21. "Kommaexc pemennii «IIponasaii co Céepom» — xommiekc yciyr (cepsucoB) baHka, npeaocTaBiIseMblX C
HCIIONb30BaHUEM DJIEKTPOHHBIX TepMuHanoB®/CMapr-TepmMunanos Bankom IlpeampusaTuio uis IIpUeMa OIIaThl 3a
peanmusyemsbie Toapel/yciyru 8 TCT. B Komruteke penrenuii «IIpogasaii co CoOepoM» BKITFOUYCHBI CICIYIONIHE YCIYTH
(cepsucsl) banxka: Toprossiii sxBaiipuar® + QR-kox + CBII ¢ ucnons3oBanueM DnekTporHoro tepmunana’’®/Cmapr-
TepMHUHAJIA.

1.22. Kourtpoasno-kaccoBasi Texuuka (KKT) — mnporpaMmHO-TEeXHHYECKHE CpPEACTBA M WX KOMIUICKCHI,
obecrieynBaOLIMe 3alMCh M XpaHEHHWE (UCKAIBHBIX JaHHBIX B (DUCKaJbHBIX HAKOMUTENSX, (OpMHUpYIOIINE
(uckajbpHBIE JIOKYMEHTBI, oOecrieudBarolIne Mnepeaady (GUCKalbHBIX JTOKYMEHTOB B HAJIOTOBBIE OpraHbl uepe3
ornepaTopa (UCKaJIbHBIX JAHHBIX U Te4aTh (QUCKAJIBHBIX JOKYMEHTOB Ha OYMaXKHBIX HOCHTEINISIX B COOTBETCTBHHU C
MpaBUJlaMHU, YCTaHOBJIEHHBIMHU 3aKOHOJATeNbCTBOM Poccuiickoit denepanuyu 0 NpUMEHEHUH KOHTPOJIbHO-KacCOBOM
TEXHUKH.

1.23. Jlumut no Bu3Hec-kapre — cymMma, B mpenenax KoTopoi [lepxarento paspemieHo coBepmiaTh Ornepaiuu
oruiaTel 110 busHec-kapTe B KOHKPETHBI MOMEHT BPEMEHH.

1.24. Jlnuynbiii kaduner WHTepHeT-d3KBalipuHra — OaHKOBCKHH MPOTPAMMHBIA KOMIDIEKC, OTOOpasKaromIui
uapopmanuio [Ipennpusatus/TCT o OneparusimM, coBepuieHHBIM Ha Pecypce Takoro Ipeanpusitus. JInaHbril kKaOMHET
WNuTepHer-aKkBaiipunra asiserca yacteio CIIOII. IIpaBuna mons3oBanus JInunseiM kabnHeToM MHTEpHET-3KBalpUHTa
pasmMenieHsl Ha OdunmansHOM caliTe banka.

1.25. JInunbni kaduner TCT Sberbank Mobile POS — GaHkoBckuii IpOrpaMMHBIH KOMIUIEKC, B TOM YHCIIE
MPEIOCTABIISIONINI BO3MOKHOCTE 0TOOpaxaTh nH(popMmanuio o Onepanusm, COBEPLUIEHHBIM C NCTIONb30BaHHeM KapT
Ha Mob6unbsHOM TepmuHaie (mPOS), a Taxke coXpaHsTh U nepecsuiaTh Yeku, moiaydeHHble ¢ MOOMIBHBIX YCTPOWUCTB
IIpennpusTus.

4 Onepauuu ¢ ucronb3oBaHUEeM BHOMETPUYECKOr0 METONa UAEHTU(DUKAIME MOTYT IPOBOUTELCS TONBKO C UCHIONb30BaHUEM KapT, BBIMYIIEHHBIX
TTAO Coepbank, 3a uckiarodenneM busnec-kapT.

® [1pu HAMYMK TEXHUYECKOH BO3MOKHOCTH.

5 [Ipu HANTHYMH TEXHUYECKOH BOSMOKHOCTH.

" ToakmouaeTcs NP HANMYMH TEXHUYECKOH BO3MOXKHOCTH, €ClU cueT IIpeanpusTus Aj1s IpoBeIeHHs pacyeToB ro JJoroBopy oTKphIT B baHke.

8 3a uckmouenuem MoGunsHOro TepmMuHana (MPOS).

° B Tom umcrie ¢ ucrosnb3oBanueM SherPay FaceScan npu Hamuuum TEXHUYECKOH BO3MOYKHOCTH.

19 B tom uncne Buomerpudeckuii TepMUHAT TIPH HATHYHH TEXHUUECKOH BO3MOKHOCTH.



1.26. 'Mo6unbnoe npuioxenue s Ipexnpusituii (Tap on Phone) — mporpammuoe obecneuenue banka,
npenocrasisiemoe [pennpustnio/TCT nnst coepiuenus Onepanuii ¢ ncrosnszoBanueM Kapr.

1.27. MoOuiabHoe mpuiioxkenue aasa Jlep:kartenss — mporpaMMHOe obOecnedeHHe, WCKIIOYHTENFHOE IPaBO Ha
KOTOpOe HPUHAIJIEKUT BaHKy, YCTAHOBJIEHHOE Ha MOOWIBLHOM ycTpoiicte Jlepxkarens® ( cMapTdOH W/WIM MHOE
YCTPOWCTBO, TOJIEPXKHUBAIOIIEE YCTAHOBKY IIPOrPAMMHOTO OOECIIEUEHHsS) M MPEIOCTaBISIONIEE BO3MOXKHOCTB
Jeprxarento nmoaTeepxaath nposenenue Onepanuu omiatsl. MOOWIBHBIMH NPHUIIOKEHUSIMU 17151 J{eprkaTens sSBisoTcs
Mob6unbsHoe npunoxenne «Coep» (MIT «Coep») n MobunsHoe npuioxenue «Coepbank Onnaiin» (MI1 «Coepbank
Omnnaitny).

1.28. MoouabHoe YycrpoiictBo Ilpeanpusitusi — D3IEKTPOHHOE YCTPOicTBO (cMapThOH WM IUTAHIIET),
npuHayiekamee [IpeanpusTiio, Ha KOTOPOM yCTaHOBIeHO MoGmibHOe mpuinokerne it [peanpustuii (Tap on
Phone)® unu Mo6unbHbIi Kaccup.

1.29. MoouabHbiii Tepmunana (MPOS) — 31IeKTpOHHOE MPOrPAMMHO-TEXHHYECKOE YCTPOMCTBO, MO3BOJISIOIIEE
ocymectBisATh mpreM Kapt B TCT st nmposenerns Oneparuid.

1.30. Moounabnslii kKaccup — nporpamMHoe obecrieuerne OO0 «DBOTOPY», ¢ HUHTErPUPOBAHHBIM B HET0 MOOMIEHBIM
npuioxxenueM Juist [Ipeanpusituii (Tap on Phone), no3Bosstomee copepmars Onepanyu no Kapram u ¢ HamTMYHBIMA
nenexxubiMu cpeactBamu B TCT, a Takke mepepady (QUCKanbHBIX JaHHBIX B DelepalibHYyI0 HaJOTOBYIO CIYXOY
Poccuiickoii @eneparmu. B pamkax Hactosiero JloroBopa bank no ykazanuro [Ipennpusitus B Buae ohopMIeHHOH Ha
OyMa)XHOM HOCHTENIC WM B 3JeKTpoHHOM Buae Mudopmamum o TCT wnm mo ykazaHHIO B JIIOOOM IpyroMm BHIE
nepeaaeT 3adBKy Ha noakitoueHue ceppruca B OO0 «3OBotopy. [loaxitoueHne cepBrca OCyIIECTBISIETCS HA OCHOBAHUU
oTHEeNbHO 3akioueHHoro Mmexay Ilpeampustuem u OOO «3OBotop» noroBopa. OnucaHue cepBuUca U YCHYT,
dopmupyromux Tapudbl, a TaKKe HWMCIOMUXCA OrpaHHYeHWH pasmenieHo Ha caiite OOO «DBoTop»:
https://market.evotor.ru.

1.31. OGcay:xkuBamomas KOMIAHMS — OPTaHM3aIMA, JEHCTBYIOIAs OT MMEHHM M MO IopydeHuro baHka B Iemsax
BBIIIOJTHEHHSI BO3JIOKEHHBIX Ha baHK B paMkax Hactosmero JloroBopa ¢yHKOMHA. AKTyaJlbHBIM II€pedeHb
OO6cyXuBarOINX KOMIIAHUH pa3Mmemnaercs Ha OdurmansHoM caiite banka.

1.32. Omepanmsi — neiictBue, ocymectBiusiemoe [Ipeanpustuem u (wnm) [okynatenem B Tom uucie Onepanus
omnatel, Oneparus oTMeHsl, Onepanus Bo3BpaTta.

1.33. Omepaunmsi Bo3BpaTa — omepanus MO Bo3Bpary IlpeampuareM AEHEKHBIX CPEACTB IO IPOBEACHHON
[Mokynatenem Omnepauuu oruiatel npu Bo3Bpate/otkaze [lokymarenem ot Tosapos/yciyr [peanpustus. Onepaus
BO3BpAaTa OCYIIECTBIISIETCS TOJIBKO ITOCIE MPOBEICHUS DIEKTPOHHON CBEPKU UTOTOB.

1.34. Omnepamuss omiarel — ommara Tosapor/ycuyr Ilokymarenem Ha IIpemmpustun/B TCT/mHa Pecypce,
ocylecTBsieMas ¢ McHojb3oBaHueM KapTel/eé pekBusuto/NFC-kaptei’4/ SberPay'®/TInatu QR'6/IInaresxnoro
cueral’/TInarexupix pemenniil® ¢ 00s3aTenEHBIM NPOBEIEHHEM ABTOPHU3AIINH.

1.35. Omepanusi oTMeHbl — onepaiys, Beinonusemas [Ipennpusituem/TCT Ha DnexTpoHHOM TepMmuHane/Cmapt-
tepmuHane/Pecypce, ¢ 1ienpi0 0TMeHbI ABTOpH3anni. Oneparust OTMEHbI ABTOPH3aIMH BHITTOJIHSETCS 10 IIPOBEICHHS
DNEeKTPOHHOM CBEPKU UTOTOB.

1.36. Ornoxennblii maare:xk — Onepauusi OIUIATH, OCYIIECTBIseMas Ha OCHOBAaHMM MOJYYEHHOTO OT
Mpeanpustust/TCT cooOuieHus, HaNpaBICHHOTO C HCIOJIb30BaHHEM OJIEKTPOHHOTO TEpPMHHANA, O HaJUYUU
3agomkenHoctu [lokynarens nepex [peanpustiuem/TCT, oka3plBarOIMM FrOCTHHHUYHBIE/ TIPOKATHBIE YCIIYTH/YCIYTH MO
OpraHM3aly BOAHBIX KPYU30B U T.II., [IOCJIE OKOHYATEILHOTO pacyera.

1.37. Odunuanbublii caiit Banka — opunuansHeiii caiit banka https:www.sberbank.ru?®.

1.38. IlaarexxHasi cucTeMa — COBOKYIIHOCTh OPTaHW3AIlMi, B3aMMOJCHCTBYIOMIMX IO MpaBmiaM [lmatexHoit
CHCTEMBI (COBOKYITHOCTB JOKYMEHTOB, ONPE/ICISIOINX YCIOBHS yJacTHsl OpraHu3alui IIp1 OCYIECTBICHUH IIEPEBOA
JICHE)KHBIX CPEIICTB, OKa3aHMs YCIIYT IUIATeXHOW HHPACTPYKTYPHI, B3aUMOJCHCTBHS MEKY YIACTHUKAMU CHCTEMBI,
B T.Y. IPH NPOBEAECHUH ITPETEH3NOHHOH pabOoTHI 0 OTepaIisIM ¢ APYTUMH OaHKaMH) B LIEJISIX OCYIECTBICHHS IIEpeBOAa
JICHE)KHBIX CPEJICTB.

1.39. Ilnarexnasi crpaHuna (IpuMeHUMO Juisi IHTepHET-9KBalpHHTa) — — OT/AEJbHAs CTPAHUIA, JOCTYII K KOTOPOH
obecmeunBaeTcsi TocpeacTBOM cetu MHTepHeT, comepkamas Habop monell ¢ mH(OpMaImend o IUiaTexe, 3aKaze U
BBICTABJIEHHOM CUETE, OTOOpaKAOIIas JOCTYIHBIE CIIOCOOBI OIUIATHI ¢ MCmoib3oBanueM Kaptel/SberPay/TnarexxHbix
pewennii®®, TIpeanpusTHe MOKET UMETh COOCTBEHHYO [11aTexkHY 0 CTPaHHUILY, B TOM YHMCJIE ¢ BO3MOXKHOCTBIO BBOJIA

1 Bo3MoKHOCTB ycTaHOBKH Mo6GUIBEHOTO mpunoxenus ans [pexnpustuii (Tap on Phone) ne npenocrasisercs ¢ 20.08.2022 r.
12 Tonwko Jlepxatens bankopckoit kapTsl [TAO Coepbank.

1% Bo3moxkHOCTh ycTaHOBKH MoGuibHOro npuioskerus ais [peanpustuii (Tap on Phone) we npenoctasnsercs ¢ 20.08.2022 r.
4 TIpu HaTMUMK TEXHUYECKOH BO3MOMKHOCTH.

%5 [Ipn HaNMYMH TEXHUUECKOH BO3MOKHOCTH.

1 [Tpn HanMUMK TEXHUUECKOH BO3MOKHOCTH.

7 TIpu nanuumuy TEXHUYECKOH BO3MOMKHOCTH.

18 [Tpn HaNMMUMH TEXHUIECKOH BO3MOYKHOCTH.

19 https:www.sberbank.ru paznen «Koprnoparueremv kmuentam/Manomy 6usnecy u U/

2 HpI/l HaJIMYUU TEXHUYECKON BO3MOKHOCTH.




pexBuzuToB KapTel, npu Hamuuun y takoro IIpeanpusitus neiictBytomero ceprudukara PCl DSS. [l npoBenenus
omatel ¢ ucnois3oBanuem SberPay Online mosxker ucnonb3oBathes [lnatesxnas crpanuna SberPay?l. Tlnatesxnas
CTpaHHUIla co3jaercs W pasmeniaercs Ha Pecypce n(umm) OdunmansHom caiite banka, u (wnn) B MOOHIBHBIX
npuwioxeHusx i Jepxareneit (npu noareepxkaeHun Ormepalu OIulaThl € MCHOJIb30BaHWEM MOOMIBHOTO
npuioxkeHus st Jlepkarens).

1.40. TIlnare:xnasi crpaHuna SberPay — otnenpHas cTpanmma, oToOpaxaemas ¢ ucrois3oBanneM SDK, B cocras
KOTOPO#1 BXOIUT (ppeiiMBOpK (TIpoTrpaMMHBIN poaykT) banka, mpennasHadeHHas i mpoBeneHns Onepariii ormiaTel
¢ ucnonp3oBanueM SberPay B MHTepHeT -3KkBaiipmHre wmim ¢ ucnoibp3oBaHmeM QR-koma maptaepa B ToproBom
SKBallpuHre.

1.41. TInateskHble pelIeHWsI — 3TO CepBHUCH banka, mo3Bossromume I[IpeAnpusTHIO NMPEAOCTaBIATH AEPKATEIIO
KapThl, SMUTHPOBAHHOW KpEAUTHOH opraHu3anueil, 3a uckimodenneM [TAO CoepOaHK, BOZMOKHOCTh COBEPIICHHS B
anpec Ilpeanpuarus Onepanuu oriaTel Ha Pecypce ¢ mcmonp30BaHEeM MOOMIBHOTO TPHIIOKEHHS TAKOW KPEeIUTHOM

OpraHusanuu??,

1.42. TlnarexkHblii cuyeT — OaHKOBCKMII cueT, OTKpHITHIH bankom Ha ums [lokynarens, ¢ MOMOLIBIO KOTOPOTO
[Nokynarens coBepuiaer Onepanun, B ToM uncie omiary Toapos/yciyr, B TCT/na Pecypce. [IpoBenenne Oneparui,
oTpaxkaeMbIX 110 [lnaTesxknomy cuery, ocymecteisercs SherPay QR%/SherPay Online?,

1.43. Tlaatu QR - cepuc banka, mo3posstronuii [TpeqmpusaTrio mpeaoCcTaBIsATh AepKATEISIM KapT, SMATHPOBAHHBIX
KpPEeOUTHBIMH OpraHuzauusmu, 3a uckmoudeHueM [TAO CoOepOaHK, BO3MOXHOCTH COBEPLICHHS B aapec Takoro
Mpennpustus Onepauuu omnatel no QR-koxy?>.

1.44. SberPay?® — cepruc banka, nosponstomuii [IpeAnpuATHIO IPEIOCTABIATS AepkaTeiaM KapT, SMUTHPOBaHHBIX
BankoM, BO3MOXKHOCTb COBEpLICHHS B ajpec Takoro [Ipeanpusrus:

- SberPay FaceScan — ¢ ucrionp3oBanreM bruoMeTprHuecKoro MeTo1a uACHTU(UKAIINY;
- SberPay QR — o QR-kony;
- SberPay Online - ¢ ucmosnp3oBanuem obo3HaueHus «SberPay» (Ha Pecypce).

1.45. TlosTopsmommuecs: miareskn — Onepanyun OIIIATHI, OCYIIECTBISIEMBIC PETYJSIPHO B TCUCHHE OIPEAEICHHOTO
neprona BpemeHu. OcymectBienne Omepanuii omratsl Ha Pecypce MOXeT HpPOW3BOIUTECS B TOM YHCIE C
UCIIONb30BaHUEeM MoOuinbpHOro mpminoxenust i Jlepxkarens (Bkmodas BbIOOp, u3MeHeHHe Jlepxkartenem
HMHCTPYMEHTOB oru1aTsl ToBapos/yciyr n(uinm) npekpamienue Jlepxarenem nposeaenust [loBropsrommxcs miaTexeit ¢
UCIIOJIB30BaHHEM MOOHIEHOTO IPHIIOKEHUS At Jlepkates).

1.46. Mokynateas — (QU3HYECKOE JIMLIO, WHIUBUAYAIBHBIA [PEIANPHHUAMATENB/YIOJTHOMOYCHHOE  JIUILIO
WHIMBUIYaIbHOTO NpeanpHHUMATeNs, (H3NYecKoe JHILO, 3aHUMAIOIeecss B YCTaHOBJICHHOM 3aKOHOIATEIbCTBOM
Poccuiickoii ®enepanyu Nopsake YaCTHON NPAKTUKO/ yITOJTHOMOYEHHOE JTHLO (PU3HYECKOTO JIUL[A, 3aHUMAIOIIErocst B
YCTaHOBJICHHOM 3aKOHOJAaTeNbcTBOM Poccuiickoit denepaliny nopsike 4acTHOW NPAKTUKOM, YIIOTHOMOYEHHOE JIHIO
IOPUINYECKOTO JIMIA, ocyliecTBisomue Onepanuy B Helsx npuodpeTeHus ToBapa/yciyrd WM BO3BpaTa/oTkasa OT
Tosapa/yciyru.

1.47. TlokynkM B KpeIuT — CEpBHUC, IPENOCTABISIONINA BO3MOXXHOCTh oruiaTel [lokymarenem Tosapos/yciyr B
TCT/Ha Pecypce 3a cuetr mpemocraBieHHOro bankom Takomy [lokymartemo kpemura/kpenuTta 6e3 meperaTsl. J{ims
npenocrasneHns [lokymnaTensM yka3aHHOHW B HAaCTOSIIEM ITyHKTE BO3MOXKHOCTH, [Ipennpusitue 3akmovaer ¢ bankom
JloroBop Ha MOJKITIOYEHUE YCIYTH KPEAUTOBAHMS (M3MUYECKUX JIMI] U OIJIATHl TOBAapOB W/MIIM YCIYTr Ha 0a30BBIX
YCIOBUSIX B COOTBETCTBUM C YCJIOBHSMH B3aWMOAEHCTBUS CTOPOH IIPU TIOJAKIIOUEHHH YCIYTH KPEIUTOBAHMS
(u3MYECKUX JIUIL ISl OTUIATHI TOBAPOB M/WIIM YCIIYT Ha 0a30BBIX YCIOBHSX, pa3MelleHHBIMU Ha O(QulnaisHOM caiiTe
banka.

1.48. IlpenaBTopu3amus — OTEPALH 10 PE3EPBUPOBAHHIO ICHEXKHBIX CpeIcTB Ha KapTe 1u1s mocieayronieit oniarsl,
Tpebyromas noareepxeHns co croponsl [Ipeanpusatus/TCT ¢ ykazanueMm cyMMBI CIICaHUSI.

1.49. Ilpennpusitmue — TOproBo-cepBucHoe npexanpusitue (TCII): ropunuueckoe MO / HMHAWBUIYaTbHBINA
npeanpuaumarens (WI1), aaBokaTel, HOTApUyChl M WHBIE JIMIA, 3aHUMAKONIMECS YACTHOW mnpakTukoi, Kapry/ee
pexBu3uthl/NFC-kaptei?’/SherPay?/Tlnaru QR?%/TInarexnbiii cuer/[InatexHble pemieHUs B KaueCTBE CpPEJCTBA
omnarel Tosapos/yciyr. [IpeanpusTie MOKET UMETh OfiHy TOProBO-CEPBUCHYIO TOUKY WIIM CETh M3 JIBYX M OOJee
TOpProBo-cepBHUCHBIX TOYEK.

2 TIpu ucnonb3oBanun SDK

2 TlporpammHOe obecriedenre KpPeAMTHOH OpraHu3aluy, 3a uckioueHneM [TAO COepbaHk, ycTaHaBiIMBaeMOe Ha MOOWJIBHOM YCTpOICTBE
JIepKaTeNs KapThl TAKOH KPETUTHOMN OpraHu3aliiyi 1 oGecTieurBarolee BO3MOKHOCTb MpoBe/eHHs OTepalii OmaThL.
2 [Ipu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.

% TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.

% [Ipu HATMYNN TEXHUYECKOH BO3MOKHOCTH.

% Tonbko ana Kapt, smutuposanubix [IAO C6ep6ank, 3a uckmouenrnem Kapr Momentum

2" TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.

2 [pu HATMYNN TEXHUYECKOH BO3MOKHOCTH.

2 TIpu HATMYMH TEXHUYECKOH BOSMOMKHOCTH.

%0 TIpu HanMYMK TEXHUYECKOH BO3SMOMKHOCTH.



1.50. IIporpamma JosiTbHOCTH s jaepxkareneii kapt «MHP» — mporpamma moompeHust aepxaresieil kapT
«MMUP», peanuzyemas AO HCIIK u npenycmarpuBatomas Bo3spat [Ipeanpustuem yacTu cpeicTB, MOTYyUEHHBIX 110
OnepanusM, COBEpILIEHHBIM ¢ ucnoab3oBanueM kapTel «MHWP» B TCT Ipeanpusitusa u yA0BIETBOPAIOMIUX YCIOBUSIM,
cornmacoBanHbeiM Mexay [Ipemnpusituem u AO HCIIK. YcnoBust yyactusi, crocoObl U HOPSIAOK B3aHMMOJICHCTBUS,
TapudBbl, MpaBa U 00s13aHHOCTH YYaCTHUKOB, a TAaK)Ke Ha3BaHue [IporpaMMBl JIOSUILHOCTH JUIst Aepikareneii kapT «MIUP»
perynupytotes npaBuiamu AO HCIIK, omy6imKkoBaHHBIMU Ha caiiTe Www.privetmir.ru.

1.51. Iporpamma «CéepCnacu6éo» (IIporpamma) - mporpamma JIOsIIBHOCTH, IOCTPOSHHAs Ha CUCTEME HaKOIUICHUS
M WCIIOJB30BaHMS Ha OCHOBE CIENHAIBHOTO IPOrpaMMHOro obecrnedeHuss bonycoB w/mmum COepMwie w/umm
npefocTtaBieHus CKUAOK, HampaBlieHHas Ha CTUMYJHPOBaHHE aKTUBHOCTH €€ YYacCTHHUKOB B MCIOJB30BaHUU
Y4YacTHUKaMH TPOJYKTOB W yciuyr baHka, nmpuoOpeTeHHH TOBapoB, padOT, yciayr Y4YacTBYIOIIMX KOMIAaHHH.
[Iporpamma peanusyercs bankom u ympasisercst YnonHoModeHHOH komnanued. [lompoOnas wHopmauus o
Iporpamme, [paBunax Ilporpammel, ucnons3yeMsix B [IpaBuiax IlporpaMMel TepMUHAX OITyONHWKOBaHA Ha calTe:
www.spasibosberbank.ru u/nnn www.new.spasibosberbank.ru w/vwin Www.sberspasibo.ruy.

1.52. Pa6oumii 1eHb — IeHb, KOTOPBIN HE TPU3HAETCS B COOTBETCTBHH C 3aKOHOATeNIbcTBOM Poccuiickoii @enepannu
BBIXO/IHBIM M (WJIM) HepaOo4YrM Npa3AHUYHBIM JHEM.

1.53. Pacuernas nara nepepacuera tapuga — 00 yacos 00 munyt® 01 yucna KajeHIapHOTO Mecsla, B KOTOPYHO
ocymectBisiercs nepepacyer Tapuda.

Jnst TpenpusThid, BepBbIe 3aKmoanBIINX Jlorosop®?, nepsast PacueTHas 1ata nepepacuera TapuQa yCTaHABIMBAETCS
B 00 yacos 00 MunyT* 01 uncna 3-ro (TpeThero) KaaeHAAPHOro MeCANa C JaThl 3aKmoyenus Jorosopa.

s Tlpenmpusruii, 3axirouuBmix ¢ bankom 3asBiieHHe 00 W3MEHCHHH YCIIOBHIA/TOMOIHUTEIBHOE COTJIAIICHUE,
nepBas Pacuernas narta nepepacuera Tapuda ycranasmgaercs B 00 yacos 00 MunyT? 01 4rcia KajeH1apHOTO MECSIIA,
CJIC/TYIOLIETO 32 MECSLIEeM MOANUCAHUS OTIOJTHUTEIBHOTO COTJIaIIeH s/ 3asBICHUS 00 U3MEHEHUH YCIOBHM.

1.54. Pacuernass undopmauusa — unpopmauus no OnepauusM, nepenaBaemas B baHk-dkBailipep. B pamkax
MIPOBEEHU MPOLEyphl DIEKTPOHHON CBEPKU UTOTOB 3a OIPEECICHHBIN MepUo/.

1.55. PacuerHbIii mepnoja — KaTeHAApHBII MecsI], MpeamecTByoImiA PacueTHolt nate mepepacyera Tapuda.

1.56. PeBepcuBHasi Tpan3akuus — GHHAHCOBO-MH(POPMAIIMOHHOE coolIIeHre, koTopoe baHk-3kBaiipep HanpaBiser
B [lmarexHylo cucreMy ajisi OTMEHBI paHee HampaBieHHOW TpaH3akiuu (HampuMmep, B Cilydae OLIMOOYHOIO
npenbsBiaenus Tpanzakuuu). B pesynbrare 06paboTKK 3TOr0 COOOIIEHHS TPOUCXOIUT CITUCAHHE JICHEKHBIX CPEIICTB
co cuera [Ipennpustus u 3auncnenue ux Ha cuet [lokynarens.

1.57. Pecypc — caliT B ceTW HHTEpHET, MOOMJIbHOE NPHIOKEHHE WJIM MHOE HH(POPMAIMOHHO-TEXHOJOIMYECKOe
pemieHre (B TOM YHCIIE MECCEHIKEepPhl U COIMaJIbHbIE CETH), TIO3BOJIAIONINE C NMOMOIIBIO MPOrpaMMHO-aNNapaTHBIX
CpeICTB, NpeaocTaBleHHbIX baHkoM, ocymecTBIATs peanu3aiuio Toapos/ycnyr IlokynaTessim.

1.58. Coepbank OmnHaaliH —  aBTOMAaTH3MPOBAaHHAs 3aIIMIICHHAs CHCTEMa AWCTAHIIMOHHOTO OaHKOBCKOTO
obcyxuBanust Jepxkarenss depe3 Odunmanepbiii caiit banka B cetm HHTepHer, a Takke uepes MoOmibHOE
npuioxkenue s Jlepxarers.

1.59. CBoanblii 4YeK 7JIEKTPOHHOI0 TEPMHHAJA — OyMaXHBI OTYET, pacIeyaThIBACMBIil OJIEKTPOHHBIM
TepMuHAIOM/CMapT-TEPMUHAJIOM M COJEpPXKAIIMK WTOroByl0 HHpopMamuio 1mo OmnepanusM 3a OIpPEAEICHHbIH
MPOMEXYTOK BPEMEHH.

1.60. Cucrema obicTpbix naaresxeii (CBII) — cepBuc ObicTphIX muiaTexei miarexHoi cucrembl banka Poccun,
MPEIOCTABIISAIONINNA BO3MOXKHOCTh BBIMOJIHEHUS MOMEHTAJbHBIX TEPEBOJOB JEHEXKHBIX CPEICTB ISl OTUIATHI
Toapos/ycnyr B TCT B COOTBETCTBHH C YCIOBHSIMH TIPOBEICHHS PACYETOB IO ONEPAIMsIM C HCIIOIB30BAHUEM
Cuctemsl OBICTpBIX THIaTeXkeH (nanee — Ycmosus CBII), pazmemennpivu Ha OdunnansHoM caifte banka.

1.61. Cucrema QTHCTAHIIMOHHOTO GAHKOBCKOT0 00cay:kuBaHus (cucrema JIBO) — aBToMaTH3upoOBaHHAs CHCTEMA
«Coepbank busHec», MOCPEICTBOM KOTOPOH OCYIIECTBISIETCS TUCTAHIIMOHHOE OAHKOBCKOE OOCITyKHUBaHUE
[IpeanpusiTust HA OCHOBaHUH OT/IEIHHO 3aKJIFOUEHHOTO JIOTOBOpa ¢ bankoMm.

1.62. Cucrema npoBeneHusi 31eKTpoHHBIX muare:xeii (CIIIII) — criennani3MpoOBaHHbIN alNapaTHO-IPOrPaMMHBIN
KoMmIuiekc banka, npeaHa3HaueHHBIN 71 TPOBEACHNS 0€30IaCHBIX SIEKTPOHHBIX IJIATEXEH B CETH HHTEPHET.

1.63. Cmapt-POS — annapaTHO-IpOorpaMMHBIN KOMIIIEKC, COCTOSIINI U3 MOJHO(QYHKIIMOHAIEHON OHJIAlH Kacchl Ha
6a3e onepannoHHoi cucreMbl Android 1 DIIEKTPOHHOTO TEPMHHAJIA B OJTHOM KOpITyCe.

1.64. Cmapr-TepMHHAJI - aNmapaTHO-NIPOrpaMMHbIA  Kommekc, Cwmapt-POS/Osotop+3*,  mo3possromuit
ocymecTBIATh mpoBeaenue Oneparwii B TCT u oGecrieunBarontuii nepenavy (GpuckaabHBIX TaHHBIX B DenepanbHyio
HaJIOroByto ciyx0y Poccuiickoit ®enepaunn. CMapT-TepMHUHAT MOXET SBIATHCS cOOCTBeHHOCThIO banka (Cmapt-
TepMuHaN baHka) m ycraHaBimBaThes Ha Cpok JeiicTBus JoroBopa, wiam codctBeHHOCTBIO [Ipennpusrus (Cmapr-

31 Bpemst yka3aHO MOCKOBCKOE

32 TIpu OTCYTCTBMM MHOTO 3aKjroueHHOro JloroBopa Ha MpoBedeHHe pacyeToB Mexay 1TAO C6ep6ank u IIpeanmpusTHeM ¢ HCIONb30BAHHEM
0aHKOBCKHX KapT (SKBaHpHHT).

33 Bpemst yka3aHO MOCKOBCKOE

34 B tom uncie buomeTpuueckuii TepMUHA.


http://www.sberspasibo.ru/

tepmunan Ilpeanpustus) 3¢ BO3MOKHOCTBIO YCTaHOBKM MPOTPaMMHOrO obecrieueHus Banka 1y oOecredeHus
HPOBEIECHUS pacueToB oIuiatel ToBapos/yciyr Ha cpok aeictBus JJoroBopa. Cmapr-Tepmunan banka npesHasHadeH u
MOXET HCHOJIB30BAaThCS TOJIBKO B HeisiX ucnoiHeHus Jlorosopa. CMapr-repMuHansl banka MoryT ObITH OCHAIEHBI
YCTPOMCTBaMH, TTO3BOJISIONIMMH PAcIio3HaBaTh M CYMTHIBATH OAHOMEpHbIH (1D ckanep) Wiy IByMEpHBIH IITPUXOBOM
kox (2D ckaHep), KOTOpbIE HMCHOJIB3YIOTCS JUIS MapKHUPOBKH TOBapoOB, C YNAKOBKM TOBapa W 00ECHEYMBAIOIIMMHU
nepexady 3toit napopmanuu Ha Cmapt-Tepmunan wim KKT. Onncanne yciyr, GopMUpYONHX Tapu(bl 1 TapaMeTpsl
cepBrca CmapT-TepMuHaia, pasmeneHsl Ha OpunuansHOM caiite banka

1.65. Crangapt PCI DSS (Payment Card Industry Data Security Standard) — crammapt 6e30macHOCTH JAaHHBIX
HHIYCTPHH ILIATEKHBIX KapT, KOTOPBIA OMUCHIBAET TPEOOBAHUS K 3alIMTE JAHHBIX O JAEpXKaTessiX KapT MpPH HX
00paboTke, mepefaye W XPAaHEHHH, a TAKXKe pPErjaMEeHTHPYeT MpaBuia Oe30MacHOM pa3pabOTKH, MOICPKKH U
IKCIUTYaTAI[MH TUIATEKHBIX CHCTEM.

1.66. Tapudbi — croumocTs ycryr banka 3a BeimomHeHHe pacueToB ¢ [Ipennpustuem mo Onepaiusm OIuIaThl B BUIC
MPOIICHTA OT CYMMBI Kax10i Omnepaliu oriaThl U pa3Mepa IUIaThl 32 CEPBUCHOE 0OchmyxuBaHue. [lopsmok pacuera
Tapuda ocyniecTBiseTcsl B COOTBETCTBUHU ¢ 1. 2.5 VcnoBuid.

1.67. Tapudwsl CBII — cronmocTs ycuayr banka 3a BeIONHEHHE pacdeToB ¢ Ipeanpusaruem o oneparysaM OIUIaThI
Tosapos/ycayr ¢ ucnionszoBanueM CBII. Tapudsr CBIT pasmermensr Ha O¢urnmansHoM caiite banka.

1.68. Texnosorusi 3DSecure — TexHosorus ayreHTudukanuu I[lokymaTenst mpu NpOBEAEHHM IUIATEXeW uepes
MyOJMMYHbIE CETH, OCYIIECTBIAEMas B COOTBETCTBHHM CO CTaHAAPTAMM IUIATE)XHBIX CHCTEM. B paMkax maHHOH
TexHonornu ayrenTudukanus [lokynarens ocymecTsisiercst Ha cepBepe banka-smurenra.

1.69. Tomap/ycayra — ToBap, paboTa, yciyra, pe3yJbTaT HWHTEIUIEKTYaJIIbHOH JESTENbHOCTH, peallu3yeMble
[Mpennpustuem B TCT / Ha Pecypce.

1.70. Toproso-cepBucunas Touka (TCT) — mecto peamusanmu ToBapos/ycnyr, nmpuHaanexamee [Ipeqnpustuto u
3aperucTpupoBannoe bankom Ha ocHoBanuu Hudopmanuu o TCT. ®opma Uudpopmanus o TCT pasmernieHa Ha
OdunmansHoM caiite baHka.

1.71. Toprosblii aBTOMAT — YCTPOHCTBO, HA KOTOPOM YCTAHOBJIEH OJIEKTPOHHBIH TEPMHHAJ, OCYLIECCTBIITIOIIECE
toproBimto ToBapamu/yciiyramu, oOIUaTa W BbIAa4a KOTOPBIX OCYIIECTBISICTCS C IOMOIUBIO TEXHHYESCKUX
MPHUCTIOCOOJICHNH, HE TPEOYIOIINX HEMOCPEICTBEHHOTO yJacTust paboTHrKa [Ipeanpusrust.

1.72. ToproBblii JKBallpUHI — NpeNOCTaBICHUE yCIyr dkBalipuHra bankom IlpennpusrTuro, oCyleCTBISIOIEMY
npueM oriatel ToBapos/ycmyr B TCT. Ommata ToBapos/yciyr B ToproBoM 3KBapHHTE OCYIIECTBISIETCSA C
ucnons3opanueM Kaptel / ee pexBusutoB / 0e3 npembspienus Kaptel / NFC-xaptei®® / SberPay®” / Ilnatu

QR3%®/IInaresxnoro cuera®,

1.73. Tpan3zakuusi — ¢puHaHCOBO-MH(pOpPMaIOHHOE coobieHne o coepuieHnn Omnepanuu ¢ Kaproit B TCT/nHa
Pecypce.

1.74. Yex »iexrponHoro tepmmuHaia (Yek) — mokymeHT mo Omnepanuu, pacredaThIBAeMBIH OJIEKTPOHHBIM
TepMuHaI0M/CMapT-TePMHUHAIIOM H COJEprKalii HHYOPMALINIO 0 IPoBeAeHHOH Onepann.

1.75. DBoTop+ — ammapaTHO-NIPOTPaMMHBIA KOMIIIEKC, COCTOSIIINNA U3 MOJHO(QYHKIMOHAILHON OHJIANH Kacchl Ha
6aze onepannoHHOH cucteMbl Android ¥ BBEIHOCHOTO DJIEKTPOHHOTO TEpMHHANA, B TOM uucie bruomerpuyeckoro

TepmuHana®,

1.76. Daexrponnas noanucs (1), Kirou 21eKTpoHHO# MOANMCH — TaHHBIE TEPMHUHBI IPUMEHSIOTCS B HACTOSIIEM
HoroBope B cooTBeTcTBUU ¢ DepepanbHbIM 3ak0HOM 0T 06.04.201 1. Ne 63-D3 «O06 snexTpoHHOM moanucuy. Bua O11
omnpenensgercst [[JoroBopoM o MpeaoCTaBIeHHH YCIyT ¢ UCTIob30BaHueM cuctemsl JJBO.

1.77. DaekTpoHHas CBepKa MTOroB — TMpoleaAypa MepeAadyd OT IJICKTPOHHOro TepmuHana/CMapt-
tepmunana/CIIDI1 B bank pacuerHoi nHbopmaiuu 06 Onepanusx 3a onpeeIeHHbII MepHOI.

1.78. DJeKTPOHHBIH TePMHMHAJ — DBJIEKTPOHHOE INPOTPaMMHO-TEXHHUYECKOEe YCTpoicTBO banka (B ToM wmcie
JOTIONTHUTENBFHOE 000PYIOBaHKE H/WIH CrielnanbHoe nporpammuoe odecrneuerne KKT), no3Bosnstomniee oCyecTBIsATh
Onepamuu ¢ ucrons3osanueM 1o Kaprtel/ NFC-kaptei*t/SherPay FaceScan®?/ SberPay QR* /ITnaru QR* B TCT.
DIIeKTPOHHBII TEPMHHAI BKIIIOYaeT B ce0st B ToM urcie MobuisHeiii Tepmutan (MPOS), BruomeTpudeckuii TepMUHAI.
OJNEeKTPOHHBIA TEPMHHAN SBISIETCS COOCTBEHHOCTHIO baHka W ycTraHaBIMBaeTcs Ha CpOK jeicTBus Jlorosopa.
DNEeKTPOHHBIA TEPMHHAN NPEIHA3HAUYCH U MOXET HUCIIOIb30BaThCS TOIBKO B IENIAX HCHIONHEHUs [JoroBopa.

% Tonbko ans Monenn CMapT-TepMuHana DBOTOP Si.
% [Tpu HAMYNN TEXHUYECKOH BO3MOKHOCTH.
57 IIpu HaNMMYMH TEXHUYECKOH BO3SMOMKHOCTH.
%8 TIpu HATHMYMH TEXHUYECKOH BO3SMOMKHOCTH.
% [Ipu HAMYNN TEXHUYECKOH BO3MOKHOCTH.
“ TIpu HaNMMYMH TEXHUYECKOH BO3SMOMKHOCTH.
“ TIpu HANTMYMH TEXHUYECKOH BO3SMOKHOCTH
2 [pn HATMYNN TEXHUYECKOH BO3MOKHOCTH
3 [Ipu HaNMMYMH TEXHUYECKOH BO3SMOKHOCTH
“ TIpu HANTMYMH TEXHUYECKOH BO3MOKHOCTH



1.79. API (Application Programming Interface) — mporpammusie untepdeiice cucrem banka/maptHepoB banka,
B3aMMOJCICTBHE C KOTOPBHIMH IIO3BOJISIET MPOTrpaMMHOMY obecriedeHuto [IpennpusaTuss MOny4aTb HaHHBIC,
npenocrasisieMmbie ocpeactBoM APl ¢ yueToM Xapakrepa ero UCHOJIb30BaHUSL.

1.80. QR-kox (Quick Response Code) — nByxMepHBIif IITPUXKO, TO3BOJSIOIINM OCYIIECTBIATh OTepaItiio OTIaThl
HOCPEICTBOM CYHTHIBAHHS TAKOI'0 IITPHXKOAA C HCIIOJIB30BAHMEM CIELHHAIEHOTO IPOrPaMMHOIO OOECIICUeHHS.
Ornpenenenne TepMuaa «QR-K01» IPUMEHUMO IS c1toco00B orutars! 1o «SherPay QR» u «ITmat QR».

QR-kxoa MOKET OBITh 2 THUITOB:

e QR-xom mapTtHepa — JBYXMEpHBIH WTpuxkox, mnpenoctasisemblii bankom TCII, m mno3Bonsromumit
[Nokynarento ocymecTBiATh omiaty ToBapoB u yciayr B TCT c¢ Kapre/Ilnarexxnoro cuera vepes MoOuibHOe
npuioxenue g Jepxkarens. [ns coseprienuss Onepanuu oIuiaTel mocpeacTBoM cunThiBaHus QR-koja maprHepa
[lokymaTens CKaHHUPYET CBOMM MOOWJIBHBIM YycTpoiicTBoM, pasmemieHHbli B TCT QR-kox. [amee Ilokynarens
CaMOCTOATENBHO BBOIUT cyMMy Omepanuu OIUIaThl Ha CBOEM MOOHMIBHOM YCTPOWCTBE (€CIM HPUMEHSETCS
crarnaecknii QR-kox) mubdo monTBepxknaeT cymmy Omeparuy OIUIaThl, KOTOpas MOABISAETCS Ha KpaHe MOOMIEHOTO
yCcTpoiicTBa cpasy mocie ckaHupoBanmsi QR-xoma maptHepa (ecnm mpuMeHsieTcs amHammdeckuii QR-kopm).
Junamnaeckuit QR-kox mapTHEpa reHepupyeTcst HHINBUIYAIBHO MO Kakayro ONepaliio omIaTsl;

e QR-xkox moxymarenss — co3zjaBaeMblii camocTosTenbHO [lokymarenem ¢ ucnoib3oBaHHeM MoOMIBHOTO
TPWIOKEHU A JlepkaTernss AByXMEpHBIA IITPUXKO, COASPKAIIHMHA B 3amIU(ppOBAaHHOM BHIE (TOKEH) HHPOPMALIHIO,
no3Bossironnyto banky onpenenuts Kapry/IlnarexxHsiii cuet, BeiOpanHbi [Tokynarenem amst popmupoBanus QR-koxa
MOKYTaTeNs, ¢ KOTOPOro OyIeT MpoBeleHa ONepalys OIiaThl ToBapos/ycayr Jms coBepmenus Onepanuy OIIaThl
nocpeacTBoM cunthiBaHus QR-koma mokymarens [lokynaremo HeoOxXoauMmo cHadana creHepuposaTh QR-kxox
nokynaTenss B MoOWIbHOM NpHIIOKEHHH Ut JlepkaTens, a 3aTeM mpenocTaBuTh Takoil QR-kox mokymarens mis
ckanupoBanus B TCT.

1.81. Iporpamma aiast IBM SDK «SberPay» (nanee - SDK) — Habop cpencts pa3paboTku, mpeaHa3HAYCHHBIHN 115
MHTETpall MeTona omatel SherPay s Bo3MOXKHOCTH mpoBoxuTh Omnepannu oruiatel Ha [lmaTe:xkHOW cTpaHHLE
SbherPay».

2. OBIIME NOJOXEHUS

2.1. 3assienue/3asgBicHHE 00 W3MeHeHWH yciosuid, Wupopmammsa o TCT®, Tapudsl, HacTosmue YCIoBH,
Venosuss CBIT*® u Tapuger CBII*, pasmemennsie Ha O¢uuuansHoMm caiite badka, sBnsiorcsa JoroBopoM Ha
npoBeneHue pacueToB Mexay [IAO Coepbank u [IpeanpusTueM Mo OmepanusM ¢ HUCIoIb30BaHUEM 0aHKOBCKHX KapT
(okBalipuHr) Ha ycJoBHsX MyOnnuHbIX TapudoB (nanee — JloroBop). /IoKyMeHTBI, CCBUIKM Ha KOTOpPBIE JAlOTCS B
HACTOSIINX Y CIIOBUSIX, SIBISIOTCS HEOTheMiieMol dacTeio JloroBopa. Tapudsl, Hactosuue Ycnosus, Tapudsr CBII u
VYcenorust CBIT pasmemarorcst Ha OdunnansHom caiite barka.

2.2.  JloroBop MOXeT OBITh 3aKJIIOYEeH Ha OyMa)KHOM HOCHTENE WM B 3JIEKTPOHHOM BHJE C HCMoib3oBaHHeM Ol
[peanpusiTus, ecim 3TO NPESYCMOTPEHO MHBIM JIOTOBOPOM, paHee 3aKI0YeHHBIM Mexay [Ipennpusriuem n bankom
(JIoroBOpOM O TIPEIOCTABJIEHNN YCIIYT C MCTIONb30BaHueM cucteMbl JIBO) n/umn x Jlorosopom-KoncTpykropom™,

[peanpustus, 3akmounBIIMe ¢ baHKOM ZOTOBOp Ha MHBIX YCIIOBHS MpoBeAeHUs pacdeToB Mexny [IAO Coepbank n
NPEANPUSATHEM TI0 OIEpalysiM C HCIIOIb30BaHWEM OAHKOBCKMX KapT (dKBaWpHHT), MOTYT HPUCOCIUHHUTHCA K
HACTOSIINM Y CIOBUAM IyTeM oopMiIeHHs 3asiBICHNS 00 M3MEHEHNH yCIOBHUH/ JOOIHUTENEHOTO COTIAIICHHS.

2.3. U3smenenue wuHdopmaumy, ykazannou IIpenmpustiem B 3asBieHun/3asiBieHHd 00 W3MEHEHHMHU YCJIOBHIA,
odopmisieTcss KOPPEKTHPYIOIIMM 3asBJICHHEM YCTAHOBJIEHHOH baHkom ¢oOpMEl, OQOpMIIEHHOM Ha OyMaKHOM
HOCHTEIIE MM B DJIEKTPOHHOM BHIE ¢ ucronb3oBanueM DI IMpeanpustusa®®, 3a nckiouenneM cirydas, yKa3aHHOTO B
1.5.1.13 Ycnosuit. ®opma KOppeKTHPYIOIIETO 3asBICHUS pa3MerieHa Ha OpunnansHoM caiite banka.

2.4. Tlpu perucrpanun HoBoii TCT/m3menenun unpopmanuu o TCT Ilpennpusrue npenocrapisier B baHk B
cootBercTBUM ¢ 1.2.7 Yciosuit ¢popmy «Mubpopmanus o TCT», opopmicHHYI0 Ha OyMa)KHOM HOCHTEJC WIH B
3JIEKTPOHHOM BH/IE, TOMUCAHHYIO YIOJTHOMOYEHHBIM IpeacTaBuTeneM [Ipenqnpusatus.

bank BmpaBe oTkazate B perumcrpanuu coorercTBytomed TCT 0e3 oOBACHEHHS NMPHYUH, YBEIOMHB 00 3TOM
[Ipennpusitne B coorBeTcTBHM ¢ 1.2.7 VYcnoBuid. Ilpn NOAKIIOYEHWH TOTMOMHUTEIBHBIX DJIEKTPOHHBIX
TepMuHAIOB/CMapT-TepMUHAIOB baHKa/mpy MOJIKIIOYEHHUH MPOTPaMMHOTO OOecHeueHHs [UIS JIOTIOJHUTEIhHBIX
Cwmapt-tepmunanoB [Ipenmpustus [Ipennpustie npemocrasnser B bank B coorBercTBHHU ¢ 1m.2.7 YcioBuid dopmy
Nudopmammms o TCT, odopmieHHyro Ha OyMaXKHOM HOCHTENE WM B DJIEKTPOHHOM BHAE, IOIMUCAHHYIO
YIOJTHOMOYEHHBIM TIpeICTaBUTENeM [IpennpusaTus ¢ yKa3aHHEM KOJMYECTBA BHOBH IOJKIIOYAEMBIX DJIEKTPOHHBIX
TepMUHaITOB/CMapT-TepMUHAIIOB.

4 TIpu 3akmouenun Jlorosopa Uudopmarms o TCT MokeT BHOCHTBCS B TIporpaMMHoe obecriedenne banka paGoTHukoMm banka Ha ocHOBaHHU
yCTHOH MH(MOpPMALUHK yHOJHOMOYEHHOTo npeactaButens [Ipeanpustus. [Ipu sTom nH(OpManus 3anonansercs o Gpopme OJlaHKa, pa3MEIIeHHOI Ha
OdunmansHoM caiite baHka.

“6 TIpu moaxmouenun Kommnekca pemenuit «[Ipogasait co Coepom».

7 Ipu nomxmouenun Kommnekca pemennii «[Tponasait co Coepom».

“8 [Ipu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.

“ TIpu HANTMYMH TEXHUYECKOH BO3SMOMKHOCTH.



2.5.  Pacuer Tapudos ocymiecTBisieTcs: B CIEAYIOIEM HOPSIKE:
2.5.1. Juns HpennpusaTuii, Biepssle 3axmounsmmx Jorosop ¢ bankom®:

e mnpu 3akmoueHun JloroBopa Ha OyMakHOM HocuTesne Ha Jjary 3awmodeHuss Jlorosopa Tapud
yCTaHaBJIMBAETCs B pa3Mepe, YCTaHOBJIECHHOM /I Anana3zona ooopota ot 150 000 (cta matunecsatu Toicssd) 1o 200 000
(mByXcOT THICSY) pyOJelt Mo cyeTy 3a4MCIICHUs] BO3MEIICHHUS], YKa3aHHOMY B 3asBICHUU O MPHCOCAMHEHUH, U POIY
nestensHOCTH TCT. YcTanosmenusrii Tapug neiicTByeT B TeueHHE CIEAYIOMHX 2-X (IBYX) KaJCHOAPHBIX MECSIIEB C
JaTel 3aKmodeHUs JloroBopa, BKIIOYAs Mecsm 3akmodeHus: [loroBopa, HE3aBHCHMO OT KaJCHAAPHOW AAThl €ro
3aKIFOYCHNS, 32 MCKIFOUCHUEM CITyJacB U3MECHCHHUS B KAJICHIAPHOM MECSIIE:

- IlpeanpusiTHeM cyeTa BO3MENICHHS, YKA3aHHOTO B 3asABJICHUH O TPHCOEIMHEHMM . B ciydae M3MeHEHHS
CYeTa BO3MEINEHHS Ha OCHOBAaHMH IPEAOCTABJICHHOIO B BaHK KOPPEKTHPYIOIIETO 3asBICHHS, M3MEHEHHUE
Tapuga ocymectuseTrcs bankom He mnoszgHee 3-x(Tpex) paboumx JHEH ¢ [JaThl TNPEIOCTABICHUS
[peanpusitueM B baHK COOTBETCTBYIOLIETO 3asIBICHHUS;

- Ilpennpusituem pona nesrensHoct TCT, ykazannoro B 3asBieHuu o npucoeaunennu/Mugpopmarym o TCT.
B ciyuae usmenenus poaa aesrensHoctd TCT Ha 0CHOBaHMM NTPEOCTABIEHHOTO B baHK KOPPEKTUPYIOLIEro
sasBienus/Mapopmanmu o TCT, msmenenne Tapuda (ecium mpuMeHHMo) ocymiecTBisercs baHkoMm He
noszaHee 3-x(Tpex) paboumx nHed ¢ matel mpepgoctasieHust [Ipeampusituem B baHK KOppeKTHpyOLIEro
3asiieHus/ Mugopmarum o TCT;

- bankowm pona nestenproctit TCT B cootBercTBuu ¢ 11.5.1.13 Ycnouid.

e 1npu 3akmodeHuu J[orosopa B BJIEKTPOHHOM BHae ¢ ucmonb3oBanueM DI Ilpeanpusarus® ma nparty

saknmodeHust Jloropopa Tapud ycranaBmuBaeTcs B pa3Mepe, yCTAaHOBJICHHOM i quama3oHa obopora ot 300 000
(Tpexcort Thicsu) py6osei o 1 000 000 (oxHOTO MHILTHOHA) pyOJieit MO cYeTy 3a4KCieHHs BO3MELICHHS, YKa3aHHOMY
B 3asBICHMH O TpucoenuHeHnu, u poay nearenbHoctd TCT. Ycranosnenubiii Tapu¢ neiicTByer B TeueHHe
CJICTYFOLINX 2-X (IBYX) KaJIeHAAPHBIX MECSIIEB C 1aThl 3aKyIto4eHus JloroBopa, BKJII0Yast Mecsll 3aKmodeHus Jlorosopa,
HE3aBHUCHMO OT KaJICHAApHOH JaThl €T0 3aKITI0YCHUS, 33 HCKITIOUCHUEM CITyYaeB H3MEHEHHS B KaJICHAAPHOM MecsIIe:

- IlpeampusTHeM cYeTa BO3MENIEHHUs, YKa3aHHOTO B 3asBICHUH O MPUCOEMMHEHHH . B cllydae M3MEHEHHS
cYeTa BO3MEIICHHWS Ha OCHOBAHWHU IIPEJOCTABICHHOTO B BaHK KOPPEKTHPYIOLIEro 3asBICHUS, N3MCHEHHE
Tapuda ocymecrBusercs bankom He mnoszgaee 3-x(Tpex) paboumx OHEH C JaThl TNPEIOCTABICHHS
[Mpeanpustrem B baHK COOTBETCTBYIOIIETO 3asBICHUS;

- Ilpennpusituem pona nesrensHoctu TCT, ykazannoro B 3asenenun o npucoeaunernnn/ Mapopmanmu o TCT.
B ciydae usmenenus pona aearensHoctd TCT Ha ocCHOBaHMM ITPEOCTaBIEHHOTO B BaHK KOPPEKTUPYIOLIETO
sasBieHus/ Mupopmanuu o TCT, msmenenne Tapuda (ecam mpuMeHHMO) ocymiecTBisieTcss baHkoMm He
nmo3nHee 3-x(Tpex) paboumx QHeW ¢ maTel mpepoctasiaeHus [IpennpustieM B baHK KOppeKTHPYIOIIEro
3asieHus/Madopmanuu o TCT;

- banxom poaa pestensHOocTH TCT B coorBercTBHH C 11.5.1.12 YenoBuit.

B Pacuertnyto aary bank ocymectsisieT nepepacuet Tapuda mis kaxmoit TCT ¢ yu4eToM cIeayonx KpUTepres:

- juanazoHa 00OpPOTOB, PACCUMTAHHOTO KaK OTHOILIEHHE 00mIel cyMMbl 00opoTa [IpenpHsTis K KOJIMuecTBy
AXTHBHBIX DJIEKTPOHHBIX TepMHHaoB/CMmapT-TepMuHaioB ¢ Tapudom «be3 3arpar» B PacueTHbiil nepuos.
ITpu orcyrctBum y Ilpennpusitusi AKTHBHBIX DJEKTPOHHBIX TepMHUHANI0B/ CMapT-TepMHUHAIOB ¢ Tapudom
«be3 3arpaT» auanazon nenexnoro odopora TCT paccunTtsiBaeTcs kKak cymma odiero odopora [peanpusitus
3a PacueTtHbiil nepuon,

- pona nestensHocTH TCT,

- cueTa 3a4iCICHUS BO3MEIICHHS:

*  cueT BO3MEIIEHHMS, OTKPHITHIH B baHke;
*  CUeT BO3MEIIEHHUS, OTKPHITHIA B CTOPOHHEH KPEIUTHOW OpraHu3alny,

- TexHojormu mnposeneHus Ormnepanuu omiaThl (Cc NPUMEHEHHEM OJIEKTPOHHBIX TepMHHANOB, CMaprt-
TepmuHanoB, QR-kona).

Paccunrannbiii Tapud ocraercs Hen3MeHHBIM 10 ciienytouiel PacuetHolt naThl iepecuera Tapuda, 3a HCKIIOYSHUEM
CIIy4aeB M3MEHEHUS B KaJICHIaPHOM MeECSIIe:

- TlpeampustveM cueTa BO3MEIICHHUS, YKA3aHHOTO B 3asBIEHUM O NpucoeiuHeHun®. B ciyyae M3MeHeHUs
cdyera BO3MEIUICHHS Ha OCHOBAaHHWM MPEIOCTABIECHHOTO B BaHK KOPPEKTHPYIOIIETo 3asBICHUS, W3MEHEHHE
Tapuda ocymectisercss bankoMm He mo3gHee 3-X(Tpex) paboumx aHEH C JaThl TPEIOCTABICHUS
[IpennpusitueM B baHk COOTBETCTBYIOIIETO 3asIBICHUS;

- Ipeampustuem pona nesrensHoctn TCT, ykazanHoro B 3asBieHnu o npucoeuaeHny/ Magopmanum o TCT.
B cnydae uzmenenus poaa aearensHoctu TCT Ha ocHOBaHUM NpenOCTaBIEHHOro B baHk KoppekTupyromero
sasBiieHus/Mudopmanmn o TCT, usmenenne Tapuda (ecnm mpumeHnMo) ocymiectBisercs bankoMm He

% [Tpu orcyTcTBMM MHOTO 3aKmodyeHHOro JJoroBopa Ha mposeneHue pacueTo [TAO CGep6ank 1 [IpeanpHUsATHEM C HCMIONBb30BAHMEM GAHKOBCKHX
KapT (9KBaiipuHr) / JloroBopa Ha MpOBEJCHUE PACYETOB IO OMEPALMSM OILIATH TOBAPOB/YCIIYT.

51 3menenue cueTa BO3MEIEHHS, OTKPHITOTO B baHKe, Ha cueT BO3MENIEHHUS, OTKPBITHIN B CTOPOHHEH KPEIMTHOM OpraHu3alliy, H HA000pPOT.

2 T1pu namauuu panee 3akmoueHHOro Mexy Ipeanpusatuem u bankom JIoroBopa o mpeaocTaBIeHHH YCIYT ¢ HCHONb30BaHMeM cucTeMsl JIBO.

3 3menenue cueTa BO3MEIEHHS, OTKPHITOTO B baHKe, Ha cYeT BO3MENIEHHUS, OTKPBITHIA B CTOPOHHEH KPEIMTHOM OpraHu3alliy, H HA060pPOT.

% Msmenenue cueTa BO3MENIEHHUS, OTKPHITOro B baHke, Ha cueT BO3MEIIEHHs, OTKPHITHI B CTOPOHHEH KPEAUTHON OpraHKU3alliH, 1 Ha060POT.



nozaHee 3-x(Tpex) paboumx nHel ¢ maTel mpepocraBieHus llpennpusitueM B baHK KOppEeKTHPYIOLIETO
zasiiieHust/Mudopmannu o TCT;
- banxom pona pesrensHocTu TCT B coorBercTBuu ¢ 11.5.1.13 Vcnouid.

2.5.2. Jus [Ipennpustiii, pUCOEAMHNUBIIHNXCS K HACTOSIITNM Y CIIOBHSM ITIOCPEACTBOM NOANHCAHUS 3asBICHHUS 00
W3MEHEHHH YCIIOBHUIl/ OTIOIHUTEIBHOTO COTAIICHHS:

B Pacuernyro maty bamk ocymectBiser nmepepacuer Tapuda mms kaxmor TCT ¢ ydeToM Clemyrommx
KPHUTEPHEB:

- n1unamnazoHa 00OpPOTOB, PACCUMTAHHOTO KaK OTHOILICHUE 00MLIed cyMMbl 000poTa [IpenpusTis K KoJMuecTBy
AXTHBHBIX DJIEKTPOHHBIX TepMuHaioB/CMmapT-TepMuHanoB ¢ Tapudom «be3 3arpart» B PacueTHsiil nepuos.
[Tpu orcyrcTBun y [Ipennpusituss AKTUBHBIX DJIEKTPOHHBIX TepMuHaioB/CmapT-tepmuHana ¢ Tapudom «bes
3atpaTy», quana3oH neHexnoro obopora TCT paccuutbiBaeTcst kKak cymma obiero obopota [Ipeanpustus 3a
Pacuetnslit nepuon,

- pona gesrexpHoct TCT,

- cueTa 3a4iCICHUS BO3MEIICHHS:

*  CueT BO3MELICHHUS, OTKPHITHIN B baHke;
*  CUeT BO3MEIICHHUS, OTKPBITHIN B CTOPOHHEH KPEAUTHOM OpraHu3aluy,

- TexHonoruu mpoBeaeHUs Omnepamuu oIuaTel (C MPUMEHEHHEM OJEKTPOHHBIX TepMHUHANIOB, CMapT-
TepmuHAIOB, QR-KOM1A).

Paccunrannsiii Tapud ocraercss Hen3MEeHHBIM 10 crenyromei PacueTHo# naTel nepecuera Tapuda, 3a HCKIIOYCHUEM
cirydqaeB M3MeHeHus B PacueTHoM mepuoe:

- IlpennpusitmeM cueta BO3MELICHUS, YKa3aHHOTO B 3asBJICHUN O IIPUCOCIUHEHUN/3asBICHIN 00 N3MEHCHUI
ycnosuit B PacuetHom neprone®. B ciydae n3MeHeHUs cueTa BO3MEIEHUS HA OCHOBAHUHM MPEIOCTABIEHHOTO
B baHk koppekTupytoiero 3aspicHus u3MeHeHue Tapuda ocymectsisercs bankom He mo3gHee 3-x(Tpex)
pabouux aHEl ¢ naThl npegocraBneHus [IpennpusariueM B baHk COOTBETCTBYIOIIETO 3asBICHNUS;

- Ipeampusituem ponma nesrensHoctd TCT, ykasaHHOro B 3asBICHHH O NPHCOCAMHEHHHW/3asBICHUU 00
n3MeHenun ycnosuii/apopmanuu o TCT. B cnyyae usmenenus pona aesrenabrHoctn TCT Ha ocCHOBaHHUU
npezocraBieHHOro B bank koppekrupytoiero 3assienus/Mapopmannu o TCT, nzmenenune Tapuda (ecnu
NPUMEHNMO) ocyuiecTBisiercs baHkom He mo3nHee 3-x(Tpex) pabouumx AHEH C AaThl NpeROCTaBICHUSA
Ipennpustiem B bank xoppekrupytomero 3assienus/ Madopmarmm o TCT;

- banxom poga nearensnoctu TCT B cootBeTcTBUM ¢ 11.5.1.13 YenoBuid.

25.3. [Inata 3a cepBUCHOE OOCITY)KMBaHWE ODJICKTPOHHBIX TEPMUHAJIOB PACCUUTHIBACTCS B 3aBUCHMOCTH OT
[IPUHAJUIC)KHOCTH CYETa BO3MEILEHUS, OTKPBITOTO B baHKe WM B CTOPOHHEN KpEeJUTHON opraHu3anuy, Ha PacueTHyro
JaTy mepepacueTa Tapuda M ocraeTcs HEM3MEHHBIM 10 ciienyromei PacuerHoli natsl mepecuera Tapuda. Ilopsamok
HauucieHnuss bankoMm m ymnatel [IpeanpusitieM miatel 3a CepBHCHOE OOCIY)XMBaHHE DJIEKTPOHHBIX TEPMUHAJIOB/
Cmapr-TepMuHaia ¢ Tapudom «bes 3aTpary OCyIEeCTBISIETCS B COOTBETCTBUH C I1.6.2. HACTOSIIMX Y CIOBUIL.

2.6. Tlonyuenue/otkas ot 2D ckanepoB ocymiectsisiercss Ha ocHoBanuu Mupopmarmu o TCT u 3asBieHus o
MPUCOETUHEHUN/KOPPEKTHPYIOIIETO 3asBICHMUS.

2.7. bank un Ilpennpusitne B pamkax Hacrosmiero /loroBopa oOMeHHBarOTCs MH(GOPMALMEH N/WIN JOKyMEHTAMH
OJHUM M3 CJICAYIONIMX CHOCOOOB, BHIOMpAaeMBIX CTOPOHOW, HampaBisioIIeH WH)OPMaNNio/TOKYMEHT IO CBOEMY
YCMOTpPEHHIO, €CIIM HHOE HE TIPELyCMOTPEHO Y CIIOBUSIMHU:

2.7.1. nocpencTBoM cuctemsl JIBO min ananornyHeIx cucteM baHka,

2.7.2. C UCIIOJBb30BaHMEM JJIEKTPOHHBIX KAaHAJIOB CBS3M IyTEM HampaBieHus WH(OpMAalUH/JOKyMEHTa B
3JIEKTPOHHOM BHUJIE C aIPeCOB U 110 aJpecam 3JICKTPOHHOM MOYThI, TPEI0CTaBICHHBIX B 3asBieHuu u/wiu Mupopmarmu
0 TCT®. B ciydae eciiu MHOE He TIPELyCMOTPEHO B Y CIIOBUSAX, MHPOPMAIIUS/IOKyMEHTBI, HANPABJIAEMBIE 110 aIpecam
3H€KTpOHHOﬁ MOYThI, MMCIOT IIOJHYIO IOPUAHUYCCKYIO CHUIIY U MOTYT OBITH HCIIOJIB30BaHbI B Cya€ B Kad€CTBE
JIOKa3aTeNbCTB;

2.7.3. ITyTeM HAaNpaBlICHHUs] NMHChMa C JOCTaBKOW HAPOUYHBIM WM KyphepCKOH IOYTOH IO MOYTOBOMY ajapecy,
yKa3zaHHOMY B 3asBieHnH /3asBieHnu 00 n3mMeHnernu yciaoBuit/ Magopmanuu o TCT nomydaromiei CTOPOHBI;

2.7.4. ITyTEM HalpaBJeHHs TOYTOBOTO OTIPABJIEHHS (3aKa3HOTO MUCHhMA) IO MOYTOBOMY aJpecy, yKa3aHHOMY B
3asBieHun /3asBieHnu 06 n3menennu yciaosuid/Mapopmannu o TCT nmonyuaroiei CTOpOHBI;

2.7.5. depe3 KOHTaKTHbIe JaHHbIE CIYXObl nojuepxku banka (24/7), yka3anubie B 1.2 Ilopsiika mpoBeneHuUs
omepanuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypce.

CropoHa cuuTaeTcsl MOoTy4IHBIIeld HHGOPMAITUIO/TOKYMEHT B CIIy4ae HalpaBJICHUs CIIOCOOOM, YKa3aHHBIM B:
o 1 2.7.1,n 2.7.2 YcnoBuii — B 1aTy HaNpaBicHUsS HHPOPMAIIUH/ TOKYMEHTA;

e 1n. 2.7.3, m. 2.7.4 YcnoBuit — B JaTy AOCTaBKM IMOJY4Yarolieil CTOPOHE MUCbMA/TIOYTOBOrO OTIPABICHUS
(3aKa3HOTO MUCHMA);

%5 M3smenenue cueTa BO3MENIEHHUS, OTKPHITOr0 B baHke, Ha cueT BO3MEIIEHHUS, OTKPHITHIH B CTOPOHHEH KPEAUTHOMN OpraHu3alliH, 1 Ha0O0POT.
%6 Bank ysemommsier [peanpustue o pacTopskeHun JIoroBopa ¢ 3J1eKTpOHHOTO ajpeca: tortuga@sberbank.ru.



e o 2.7.5. Yciouii — B gaty oOpaiieHus B ciryk0y noanepxku banka.
2.8.  Pacuersl ¢ [Ipeanpustrem o Onepanusam OCyIIeCTBISIOTCS B pyossix Poccuiickoii ®eaepanuu.
2.9. B cnyuae npucoenunenus IIpeanpusitus x [Iporpamme nosmpHOCTH JUisl epxareneit kapt « MUP» pacuerts
mexay Ipeanpustuem u bankom no OnepanusaM, ydacTByromuM B IIporpamMMe nosuibHOCTH JUIsSL AepaKaTenel KapT
«MUP», ocyliecTBISIIOTCS. B COOTBETCTBHU ¢ pazzenoM 6 Ycnosuii u npasuinamMu AO HCIIK, ony6nukoBaHHBIMU Ha
caiite WWw.privetmir.ru.

2.10. BosmoxxHOCTh coBepiueHust Onepaiuii omarsel B paMkax SherPay mpenoctaBisiercs B CIEAYIOIMEM MOPSAKE U
Ha CIIEAYIOIIUX YCIOBUSX:

2.10.1.  SberPay Online:

2.10.1.1. gnsa Tlpemnpustuii, BmepBbie 3akmroyaromux Jlorosop ¢ bankom, SherPay Online mnoakirogaercs
OJTHOBPEMEHHO C MoJK/II0YeHeM VIHTepHeT-9KBalipuHTa 1 npuMeneHneM exannoro Tapuga no VHTepHeT-9KBaipHHTY,
pasMerienHoro Ha OdunmanpHOM caiite banka;

2.10.1.2. nna [peanpustuii, MMeromux (10 BBEICHUS B ISHCTBHE JAHHOM pelakiuu Y clIoBHIT) 3akitoueHHbIN JloroBop
UnrepHeT-3kBaiipinra, baHk aBroMartmuecku moakmrount SberPay Online 6e3 odopmieHHs TOMOMHHUTETbHBIX
JOKyMEHTOB C IpUMeHeHHeM eanHoro Tapuda na MHTepHeT-sKBaiipuHr, pasMmenieHHOro Ha OQUUIUAIBLHOM caiiTe
banxka.

2.10.2.  SberPay FaceScan:

2.10.2.1. moxkirodaeTcs IOMOJNHUTEIRHO K TOproBoMy SKBalpHHTY Ha OCHOBaHHH, O(QOPMIICHHOW Ha OyMa)KHOM
HOCHTEJIC 1 MOJIIMCAaHHON YIOJTHOMOUYCHHBIM npeacrasureneM [Ipennpusarus Mudopmammu o TCT, 3a uckimroueHnem
ciTydaeB, yka3aHHBIX B 11.2.10.2.2. Vcnosuit, ¢ mpuMenerneM Tapuos, pasmemnieHHsIX Ha OpunmaipHOM caiite baHka;

2.10.2.2. noakiroyaeTcsi MO yMOJNYaHUIO B ciydae yctaHoBku Ha [lpeanpustin/B TCT BuorepmuHanoB B paMkax
3aMeHbl BaHkoM DIEKTPOHHBIX TepMHHanoB/CMmapT-TepMuHanoB banka B cooTsercTeuu ¢ 11.5.1.5. Ycnoeuii® ¢

npumeHenueM Tapudos, pazmemenHbix Ha OdunmansHoM caiite banka.

2.11. BosmoxHocTh coBepmieHuss Omnepaunuit omnmarel mo QR-kony Ha CMapr-TepMHHANaX, OJEKTPOHHBIX
tepmuHanax, KKT Ilpeanpuarus nperocTaisieTcs B CISAYIOIMEM OPSIKE U Ha CICIYIOIUX YCIOBUAX:

2111,  Jna CMmapT-TepMUHAJIOB:

2.11.1.1. nna [peanpusTuii, He UMEIONIMX HA MOMEHT 3akitoueHus JloroBopa ¢ bankom u Cmapr-tepmunansi, QR-
KO/ TIOJIKITFOYaeTcs pu yctaHoBke CMapT-TepMuHana baHka npu MoJIKII0UeHHH porpaMMHoro obecrnedenus banka
st Cmapt-tepmuHana [peanpusatus 8 TCT B cootBerctBum ¢ Tapudamu, pasMemnieHHpIME Ha OdunpanrsHOM caifTe
banka;

2.11.1.2. pna Ilpennpusruii, uMeronmx (10 BBEACHUS B JEHCTBUE IaHHON peNakuuu YCIOBHUil) 3aKIIOYECHHbIH
JoroBop ¢ ycnyroit Toproselii axBaiipuar u Cmapt-trepmusan banka, bank aBromatrueckn noaxmogaeT QR-kox 6e3
MOANHUCAaHUs KOppeKTUpymomero 3assienus. [IpoBenenne neppoit Oneparuu ormiathl ¢ ucnosb3oBaHune QR - xoxa
sBJsieTcs (hakTOM HPUCOCTMHEHHs K HacTosimuM YcnoBusM u Tapudam, pazmenieHHbiM Ha OduipanbHOM caiiTe
banka.

2.11.2. Jlns DneKTpOHHBIX TepMUHANOB, paboraromux mnon ynpaieHueM KKT Ilpeanpusitisi, BO3MOXHBI
CJIe/IyOLIMEe BU/IbI TOIKIFOUEHNUS TMHaMdeckoro QR-koaa B 3aBUCMMOCTH OT niporpamMHoro odecrnieuenus KKT:

211.2.1. npu Hammund y [lpenmpuaruss cOOCTBEHHOTO MpPOTpaMMHOTO obecriedueHUs baHk mpemocramiser
BO3MOXHOCTP Hcronb3oBanust QR-koxa Ha KKT nocpencrsom nepenaun bankom [penmpustuio nHbOpMamy depes3
API (nanee — QR-API). ITopsok, yclioBHS U OTBETCTBEHHOCTh CTOPOH NpH mnonkiouennu QR-API pazmenien Ha
OdunuansHOM caiite banka;

2.11.2.2. npu oTcyTcTBHH y Ilpennpustus COOCTBEHHOTO MPOTPAaMMHOTO OOECHeUeHHs C BO3MOXKHOCTHIO
nokmodenns QR-koza [IpenpusTiHe caMOCTOATENBHO 0pabaThiBaeT ero ¢ npupiedyenneM Bennopa®. [lposenenne
nepBoit Onepanuu ormatkl ¢ ucrons3oBanneM QR-komga B TCT obo3nauaer akrtuBarmro [Ipeanpustaem ycmyru QR-
KOJIa.

bank moxer nepenaBath Bennmopy napamerpsl ¢opmupoBanus QR-xoxa (manee - QR-Benmop) anst nanpHeimei
nepexayn ero Ilpeanpusrtuio, mocie aopadoTku mporpamMMHoro obecredenus aiust KKT, uepes API Ha ocHOBaHumM
OTJENIBHO 3aKIIOUEHHOI0 10roBopa ¢ Bennopom.

Toaknrouenne QR-koma (B ToMm umciie ¢ moakimouenneMm udepe3 QR-API w/mmm QR-Benmop) ocymiecTBisieTcss Ha
ocHOBaHWM 3asBiieHus o mpucoenuHernu 1 Mapopmaruu o TCT, pasmemenHoi Ha OdurmansHom caiite banka.
2.11.3. s DNEeKTpOHHBIX TEPMUHAIIOB, IPH IMOAKIIIOYCHAN X BenmopoMm, koTopeiM siisercs bank:

2.11.3.1. gna Ilpenmpusaruii, nmeromux Ha 01.07.2022r. 3akmoueHHbI JloroBOp C MpegOCTaBICHHEM YCIYTH
Toprosoro skBaiipurra, npuem omiartel 1o SberPay QR¥/TImatm QR®® noaxmouatorcs aBromaTnuecku 0e3

57 [Ipu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.
%8 Ha 0CHOBaHMH OT/IENHHO 3aKTIOUEHHOTO 0roBopa ¢ Bentopom
% TIpu HATMYMH TEXHUYECKOH BO3MOKHOCTH
 TIpu HanMuMy TEXHUYECKOH BO3SMOKHOCTH
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odopmileHHsT TOTIOHUTEIBHBIX JOKYMEHTOB Mexay bankom u Ilpeamnpustiem ¢ npuMeHeHHeM Tapuda, paBHOMY
3HauyeHH0 Tapuda 1no ToproBoMy SKBalpHHIY, YKa3aHHOMY B 3asBJICHHM O NPHUCOEAMHEHUH /KOPPEKTUPYIOLIEM
3as1BJICHUH.

2.12. OcobeHHOCTH HOAKIHOYeHUs/oTKIIoueHus Kommekca pernenuii «IIponasaii co Coepom»®:

2.12.1. Kowmmuekc pemenuii «[Iponasaii co COepoM» MOAKIIOYAETCS MPU YCIOBUM, yTo cueT [Ipeampusitus s
MpOBEEHUs pacueToB 1o JJoroBopy oTKphIT B baHke, B cienyromeM nopsake:

2.12.1.1. nna [pexnpusituii, He umetomux Ha 01.11.2023r. 3akmovyenHoro JloroBopa ¢ yciyroi Toproeiii s3kBaiiprHT
U DJIEKTPOHHBIE TepMUHAJBI/CMapT-TePMHUHAIIBI C BO3MOXKHOCTBIO IpreMa Ha HHX ormiatsl 1o QR-kony, Kommexc
pewennit «IIponasaii co Coepom» mokiodaeTcss Ha OCHOBAaHHH KOPPEKTUPYIOLIETO 3asiBJICHUS;

2.12.1.2. nna [pennpusituii, umeronux Ha 01.11.2023r. 3akmoueHssIi [loroBop ¢ ycinyroir ToproBelii 9KBapHHT 1
OeKkTpoHHBIE TepMHUHANB/CMapT-TEpPMUHAIBI ¢ BO3MOXKHOCTBIO NpHeMa Ha Hux omiatel o QR-komy, Kommexc
pemennii «IIpomaaii co COepom» MOAKIIIOYAEeTCS HAa OCHOBAaHWM HacTosmux YcioBuii, YcmoBuit CBII 6e3
oOopMIICHHST TOTIONHUTENBHBIX TOKYMEHTOB Mexnay bamkom u Ilpenmpustiem c npumeHeHueM Tapudos CBII,
pasmeneHHbX Ha O¢uuuansHoM caiite banka®?. Yenosus CBIT u Tapugsr CBII, pasMemiennbie Ha OduinaisHOM
caiite banka, SIBISAIOTCSI HEOTbEMJIEMOM yacTbio JloroBopa.

2.12.2. Ilpm mnoxkmrouennun Kommuekca pemenuit «lIpomaBait co Co6epom» Ilpeampusitue cornamaercs c
Hacrosiiumu Y cinoBusMu, Ycnosusimu CBIT n Tapudamu CBIL, pazmemennsivu Ha OduipansHoM caiite banka.

2.12.3. Orkmouenne Kommekca pemenuii «[Ipomgasaii co Coepom»® 1 oaHOBpeMeHHOE NOAKIIOYEHUE YCIYT
skBaiipunra Bue Kommiekca penrenuit «I[Iponasaii co Coepom» B pamkax HacTosiero JJoropopa ocyuiecTBisercs Ha
OCHOBaHUHU KoppekTupyomero 3asBieHus. [Ipu oTtkmodennn Kommekca pemenuit «llpogaBait co Coepom»
IpeaocTaBlIeHHe yeiayr B paMkax Ycnosuil CBII nmpexparmaercs.

2.12.4. U3smenenwme cuera [Ipennpusitust s MpoBeNeHUs pacdeToB 1o JloroBopy, oTkpeiToro B banke, Ha cuer
IIpennpusitvsi, OTKPLITBIA B APYrOd KPEIUTHOW OpraHU3alu, OCYLIECTBIIIECTCS HAa OCHOBAaHUM KOPPEKTHPYIOLIETO
3asBienud. [Ipu stom Kommnekc pemennit «IIpogasait co COepoM» OTKIIOUAETCS, MPEIOCTaBICHUE YCIYT B paMKax
Ycnosuit CBII mpexparaercs.

2.12.5. B cayuae eciu npu otkirodeHun Kommekca pemenuii «[Ipogasait co Coepom» He OyIET MOAKIIOUYECHO HH
OJTHOU yCIIyTH dKBalpHHTa, J[0roBOp cUMTaeTCs MPEKPAICHHBIM.

2.13. %BosmoxkHocTh coBepuieHuss Onepanuii OmiaThl ¢ HCIOJB30BaHMEM IlnaTexHbIX pelieHuil Ha Pecypce
npegocTasisiercd IlpeanpusaTuaM, MMEONMM 3aKIIOYEHHBIA JOroBop, MHpeayCMaTpHBAIOIIMKA OKa3aHUE YCIIyT
Unrepuet-skBaiipuara u SherPay Online, aBromarudecku 6e3 oopMIICHHS TOMOTHUTENBHBIX TOKYMEHTOB MEXIY
bankom u IIpeanmpustueM ¢ nmpuMeHeHneM Tapuda, paBHOTO 3HaUeHUIO Tapuda 1o MHTepHeT-sKkBaiipuHry u SherPay
Online, pa3merennomy Ha OdunmansHoM caiire banka.

2.14. YcranoBka CmapT-TepMuHanIoB baHka ocymiecTBiseTcs TOJBKO Tocie noiydeHus bankom ot [Ipexnpusitus
aBaHCOBOTIO IUIATEXKA B COOTBETCTBUH C 11.6.3 YcI0oBHiA.

2.15. HesaBucumMo OT gaThl OioKkupoBKH CMmapT-TepMHHANA W/HIK pacTopxenus Jloropopa, miata 3a CEpPBHCHOE
o0cCTy)XKMBaHHE WM HACTPOHKy M moakmodeHne CmapT-TrepmuHaioB banka, ynimauennas [Ipeanmpusruem aBaHCOM,
bankoM He Bo3Bpamiaercs 3a MCKIIOUEHUEM cllydas, Korja yctaHoBka Cmapt-repmunana banka B TCT nHe Obina
npousBesieHa. Bo3Bpat aBaHCOBOTO IIaTeka B TAKOM CIIydae OCYIIECTBISAETCS B COOTBETCTBHH C M. 6.4 Y CIOBHH.

2.16. B ciyuae monkmouenus [Ipeqnpustus x [Iporpamme «CoepCracubo» (3axmouenus [Ipennpustiuem JJorosopa
00 yuactuu B [Iporpamme) pacuersl Mexxay Ilpeanpustiem n bankom mo Omnepanusm YuactaukoB [Iporpamwmesl, 3a
KOoTOpble 1O mnopydeHuto llpennpusitus VYNOJHOMOYEHHOW KOMIIAHMEW HA4MCIAOTCd bOHychl B pamkax
MapKeTHHTOBBIX Meponpusatuil [Ipenmpuarus Ha 6aze Ilporpammsr «CoepCracubo» mno JloroBopy o6 ydacTuu B
IIporpamme, OCyIIECTBISIFOTCS B COOTBETCTBHM C pa3feiioM 6 Hacrosmux YcioBuil, /loroBopom 00 ydacTuu B
IIporpamme, a Takke B COOTBETCTBUU C Y CIOBUSIMHU pacueToB Ipu noaxiaroueHun IIpennpusitus x ITporpamme
«C6epCnacubo», pasmenieHHbIX Ha OduuuansHoM caiite banka, SBIsionuXxcs HeOTheMIeMOil yacTbio Jlorosopa®.

2.17. bank npepocrasisiet [Ipeanpustuio npaso ucnoib3oBanus SDK Ha ycnoBusix CornameHusi o npeJjocTaBiIeHUu:
npaBa KCIOb30BaHus porpammsl st OBM «SDK «SberPay», pasmenienrom Ha OdurnansHom caiite banka.

2.18. B pamkax Hacrosimero JJoroBopa bank ocymecTBisieT monkiroueHue mo ykazanuto [peanpustus k KaccoBomy
CEpBUCY B BHJIC HANPABICHHOTO NHCHMa Ha aJpec JJIEKTPOHHOHM ModTHl support@ecom.sberbank.ru ¢ ykasanuem
HanMeHoBaHusl KaccoBoro cepBuca. Crmcok KaccoBeix cepBucoB pasmenieH Ha OdunuansHoM caiite banka.
IMoaxntouenue k KaccoBomy cepBucy ocyuectnisiercs [lpeanpustusim, UIMEIOIINUM MOAKIIOUEHHYI0 yeiyTry MHTepHer-
SKBApUHT U OTAENbHO 3aKiItoueHHbI Mexxay [Ipennpusituem u KaccoBeiM cepBUCOM JOTOBOP.

& Kommeke pemennii «[Iponasaii co C6epoM» MOMKITFOYAETCS TIPH HATHYHH TEXHHIECKOH BO3MOKHOCTH.

%2 [Ipu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.

8 Orkmouenne oTaenbHBIX yernyr u3 Kommnekca pemenuit «[Ipogasaii co CoepoM» HEBO3MOKHO.

& [Tpu HANMYNN TEXHUYECKOH BO3MOKHOCTH.

% TepmuHbl, yKa3aHHbIE B HACTOSIIIEM TTYHKTE ¢ GOJIbINOI GyKBbI, 3HAUEHUE KOTOPBIX HE IPUBOJUTCS MO TEKCTY HACTOAIIMX Y CIIOBHIl, IPUBEICHBI
B YCIOBUSX pacueToB npu noaximoueHuu [Ipeanpustus k [Iporpamme «CoepCriacuboy, pasmenieHnHbix Ha OdunuansHom caiite banka.
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3. HNPEAMET AOI'OBOPA

3.1. [Ilpeanpusrye opraHu3yeT OPHEM OILIATH 32 peaau3yeMble MM ToBaphl/yCIyru ¢ HCronb3oBanueM KapTel / ee
pexsusutoB / NFC-kaptei®® / SberPay 8/ Ilnatu QR®/ Ilnarexuoro cuera®® / IInaresxnsix pemennii’® u 06paboTky
uH(opManuK Ha DJIeKTPOHHBIX TepMuHanax/Cmapr-tepmunanax/ uepes CIIIIL. Ilepeuens Kapr npusenen B Ilopsaxe
npoBeneHus onepanuii B ToproBo-cepBHCHBIX Toukax/Ha Pecypce, pasmemennom Ha OduuuansHoM caiite banka.

3.2. baHk B COOTBETCTBHUH C ILOFOBOpOM NEPEHUCTIACT Hpe[[HpI/IHTI/IIO CYMMbI Onepaunﬁ OIIJIaTHI 34 BBIYCTOM ILJIAThI
3a BBITIOJIHEHHE baHkoM pacdeToB B COOTBCTCTBUU C pa3zacjioM 6 YcaoBuii.

3.3. Ilpeampusrne exxeMecIIHO TepeuncisieT banKy cyMMy IDIaThI 3a cepBUCHOE 00CITy>)KUBaHHE (TIPH €€ HAINIHN)
B COOTBETCTBHH C Pa3esioM 6 Y CIIOBHIA.

4. TIPABA U OBA3AHHOCTH NNPEAIIPUATHUA

4.1, I[pennpusiTue UMeeT MPaBo:

4.1.1. CcbutaThcss Ha BO3MOXHOCTH OIUIaThl  ToBapoB/yciyr ¢ wcmoib3oBanweMm Kapt/SberPay/Tlnatu
QR/MInatexHbIX pelieHuii’> B cOOCTBEHHBIX MH(POPMALMOHHBIX MATepMajax, HPeJBAPUTEbHO COIVIACOBAB MX C
bankowm B cootBeTcTBUM ¢ 11. 2.7.1 m 1. 2.7.2 Ycnosuit.

4.1.2. [onyuars koHCynbTalMio B baHke MO BompocaM OSKCIUTyaTallMd OJEKTPOHHBIX TepMHUHaJoB/CMapT-
TEepMHHAIIOB U npoBefeHuto Onepanuii myTeM obpaieHus B ciryx0y nojiepxku banka no TenedoHy, ykasaHHOMY B
1. 2 [Topsinka nposeneHus onepaiuii B ToproBo-cepBUCHBIX TouKax/Ha Pecypcax.

4.1.3. Hcnonb3oBath 15 npueMa omnatsl Tosapos/yenyr no SherPay QR™%/TInatn QR™ oxun unn Heckonbko QR-
KOJIOB, MOJyYeHHBIX B baHke u pasmenieHHbIXx Ha CMapT-TepMHHalax, DJIEKTPOHHBIX TepMHHANaX, MOOMIBHBIX
ycrpoiictBax [Ipennpusarus, a Taioke Ha KKT, mpunaanesxameit [Ipennpustiio, Win Ha BUJTHOM MECTe, B TOM YHCiIe Ha
OyMa)KHOM HOCHUTEIE.

4.2, [pennpusitue od6s3yercs:

4.2.1. OmnaynBaTh yciryry baHka 1o BHIIIOIHEHUIO PACYETOB U IUIATY 32 CEPBUCHOE 00CITyKUBaHNUE (TP HATUINH)
no OnepanusaM B cootBercTBru ¢ Tapudamu banka.

4.2.2. Cobuonath nonoxenus: JloroBopa, a TakKe BBIIOIHATH TPEOOBaHMSI, COAEPIKAIIMECS B MHCTPYKTHBHBIX
MaTepuanax, mpeaocTaBisieMblXx baHKkoOM B COOTBETCTBHH C 1. 5.2.6 YcioBuUil.

4.2.3. CaMOCTOATEIIFHO U CBOCBPEMCHHO 3HAKOMHUTLCA C U3MCHCHUSAMH, BHCCCHHBIMU B VYcnosusa u Tapmbm, a
TAKKE C NOKYMCHTAMH, CCBUJIKM Ha KOTOPBIC AAKOTCA B HACTOAIIUX YCHOBI/IﬂX, Ha O(bI/I].[I/IaJ'ILHOM caiite banka.
HeCBoeBpeMeHHOG O3HaKOMJICHHUC Hpe)mpmleI C UIBMCHCHUAMH, BHCCCHHBIMH B yCJ'IOBI/I)I, HC ABJIICTCA OCHOBAHHUCM
I UX HCIPUMCHCHU A bankowm.

4.2.4, Pasmemares Ha BugHbIX Mectax TCT/oOmemoctymHBIX MecTaXx Pecypca, mpemocTaBisiemMble baHkoMm
HHQOPMALMOHHBIE MaTepHalbl, u3Bematone [lokymaTeneli O BO3MOXKHOCTH OIDIaTel  ToBapoB/yciyr ¢
ucrions3opanueM Kaptel/NFC—xapter/SberPay/Ilnarn  QR/IInaTexHBIX pemieHmii’®, B cilydae eclidm 3TO He
MPOTHBOPEYHT TpeOOBaHUAM 3aKOHOAATENbCcTBA Poccuiickoit denepannu.

4.2.5. [Mpuaumats B orutaty Toapos/ycimyr Bce KapTel, mepeunciennsie B [lopsimke nmposenenust onepanuii B
ToproBo-cepBucHBIX TOUKax/Ha Pecypcax, B TeueHue Bcero padbouero Bpemenu [Ipeanpusitus. He BernaBats no Kapram
HAJIMYHBIE JEHeXKHBIE cpecTBa’®. He npunumare ot [Mokynarens Gonee 2 (nByx) pasnuunbix Kapr.

4.2.6. He paz6uBath cymmy ojiHO#M Ornepaliuu oruiaThl Ha HECKOJIBKO CYMM M HE IIPOBOJUTH OT/elbHbIe Onepaiun
OIUIAThI HA KaXAYIO U3 9TUX CYMM.

4.2.7. He tpeborate peksm3utel KapTel/IlnaTeskHOTO cdeTa W HE HCHOIBb30BaTh pekBm3UTH KapTel/[LmaTesxHOTO
cuera, Kotopeie cramu goctynubl [Ipeanpusturo/TCT, mas WHBIX Iieheil, kpome kak nposenenue Omneparuii B
MPUCYTCTBUU WM N0 pacnopsbkenuto [Tokynarens.

4.2.8. IMpenocransate Ilokymatensm monHbld Habop ToBapoB/yciayr Mo IeHAM, HE IPEBBIIIAIOMINM [IEHBI
[IpeanpusTus Npy pacueTax 3a HAJIMYHbIE ICHEKHbIE CPE/ICTBA.

4.2.9. IIpoBoauts Oneparuu 1 opopmiath JlokymeHTs! o OmnieparysiM B COOTBETCTBUY C [TopsiakoM TTpoBeaeHUS
omepanuii B ToproBo-cepBUCHBIX TouKax/Ha Pecypce’® M HecTH OTBETCTBEHHOCTb 3a HPaBHMIILHOCTH YKA3aHHOH B
JIOKYMEHTaX HHPOPMALIUH.

% TIpu HaMMUMH TEXHUYECKOH BOSMOKHOCTH

57 TIpu HaTMYMH TEXHUYECKOH BO3SMOMKHOCTH.

% [Tpu HAMYNN TEXHUYECKOH BO3MOKHOCTH.

% TIpu HaTMYMH TEXHUYECKOI BO3SMOMKHOCTH.

" TIpu HANMMYMH TEXHUYECKOH BO3SMOMKHOCTH.

" [Tpu HATMYNN TEXHUYECKOH BO3MOKHOCTH.

2 [Ipu HAJTMYMH TEXHUYECKOH BO3SMOMKHOCTH.

3 [Ipu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.

™ [1pu HATMYNN TEXHUYECKOH BO3MOKHOCTH.

5 3a uckimouenuem IpeanpusaTuii, 3axmounsmux B bankom JIoroBop 0 BBIMOMHEHHH (QYHKIMI GAHKOBCKOTO MIATEKHOTO areHTa.
6 B Tom unciie o onepauusaM ¢ ucnosbzosanrem CBIT npu noaxmouennn Kommekca pemenuit «[Ipogasaii co Coepom».
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4.2.10. XpaHuThb B HEAOCTYITHOM JUIsi TPETbHX JuI Mecre [lokymeHTHl o omepaiusM (Uekn, KaccoBble YeEKH,
pacriopspkenust [lokynarens, JOKYMEHTBI, MMOJATBEpKAatomine (GakT 3akII0YEeHHsT JOrOBOpPa M NPOBEICHUS KaXKHOH
Omnepaiuu  npu  npoBejeHUM [loBTOpsIOIMXCS TUIaTeXeH, MOKYMEHTHI, IOATBepKIaomue (axkT Mepeaadu
ToBapa/okazaHus yciyry, U T.II.) He MeHee 13 (TpuHaauaT) MecsueB ¢ qaThl coBeplueHus Onepanyy U nepenaBarth ux
koruu B baHK 1Mo ero 3ampocy IyTeM HampaBiieHHs] OTBETa Ha MEPBOHAYAIBHBIN 3aIIpoC MO AJICKTPOHHBIM KaHajaM
CBSI3M, YKa3aHHBIM B 11.2.7 YcioBuil B TeueHue 3 (Tpex) pabounx qHEH ¢ JaThl MOydeHus 3anpoca. [IpegocTaBieHHbIe
JOKYMEHTHI JOJDKHBI OBITh HaJJIeXKallero KadecTBa (M300pakeHHE 4YETKoe, pa3Mep He MeEHee OpPHIMHAJIbHOTO
JIOKYMEHTA).

4.2.11. TlepenaBath B bank mo ero 3ampocy B TeueHue 3 (Tpex) pabouux JHEH ¢ AaThl MOJIyUeHUs 3anpoca oT banka
MUCBMEHHOE 3asIBIICHHE C M3JI0KEHHEM 00cTosTenbeTB mposeaeHus Oneparun B TCT/Ha Pecypcee. B ciydae yrpatst
COCTaBJICHHBIX JIOKYMECHTOB 110 OTepaiuy HEMEJICHHO COOOIIUThL 00 yTpaTe B baHK 0JHMM U3 COCO0OB, YKa3aHHBIX
B 2.7.1, m. 2.7.2 YcioBuii.

4.2.12. AxuenToBaTh IUIaTeXHble TpeOOBaHHUS, BHICTaBleHHBble baHkoM B coorBercTBMu ¢ 1. 5.1.3 VYcioBuit k
pacuetHoMy cuety Ilpennpusitus, yka3aHHOMY B 3asBICHUN/3asBICHUN 00 U3MEHEHUH YCIIOBUIi, B TeueHue 5 (ISITH)
paboumx qHEH ¢ 1aThl UX BBICTABJICHUS.

4.2.13. Bosmectuts baHky B mostHOM 00BeMe U 0€3yCIIOBHOM MOPS/IKE JCHEKHBIE CPECTBA B pa3Mepe:

e  CpeJCTB, KOTOPBIE B COOTBETCTBHH C IpaBmIaMu [1IaTeXHbIX cHcTeM ObLIN CIIMCAHEI cO cueTa baHka B o3y
Banka-smutenTa 1ubo ymiadeHsl bankoMm Bamky-amuteHty u (uium) JepiaTensiM KapT, SMHUTHPOBAHHBIX
BanxoM, o Oneparmsam’’;

v\ CTaBIIUM MPEAMETOM KaKHMX-JIMOO CHOPOB M Pa3sHOINIACHA B COOTBETCTBHU C 3aKOHOJAATENLCTBOM
Poccuiickoii @enepanuu u (W) B COOTBETCTBUH € MpaBmiiaMu [1naTexHbIX cucTeM;

4 SABJIAOIIHUMCA HeﬂeﬁCTBHTeHLHBIMH B COOTBETCTBUU C I[OFOBOpOM;

®  CpEICTB, KOTOPHIE B COOTBETCTBHU C IpaBmiiaMu [IIaTeXHBIX CHCTEM OBUIM CIHCaHBI co cdyera banka 6o
ymmadeHs! BaHKOM B CBS3H ¢ pacCCMOTpPEHHEM CIIOPOB | pa3zHornacwii Mexnay [lokymarensvu u [Ipeaqnpustiaem
KacaTenbHO Omepanyif, yka3aHHBIX B HACTOSIIEM ITyHKTE Y CIIOBHIL, B TOM YHCIe JIIOOBIe cOOPHI, KOMHICCHH,
wiatel U (WIM) WHBIE pacxonsl baHka, CBS3aHHBIE C PACCMOTPEHHEM CIIOPOB M PAa3HOTIACHHA MO TaKUM
Onepauusm;

e  yOBITKOB, BO3HUKIIMX y baHka B pe3ynbraTe MpUMEHEHHs K HEMY IUTpa(HBIX CAHKIHUH B COOTBETCTBUH C
3akoHOaTenbcTBOM Poccuiickoit @enepannu u (wiam) npaBuiaaMu [InaTexHbIX cHCTEM, a TaKKe MPUBIICUCHHS
Banka K TrpakmaHCKON WIM aJMHHUCTPATHBHOW OTBETCTBCHHOCTH CyICOHBIMH OpraHaMH WIIN
YIOJTHOMOYEHHBIMU OpraHaMU IOCYJApCTBEHHOM BJIACTH BCIEICTBHE HEUCIONHEHUS WM HEHAAJIEKAIIEro
ucnionuenus [Ipeanpustrem obs3aTenseTs 1o Jlorosopy.

4.2.14. B cinyuae peopraHusalvii, BHECCHHS HW3MCHEHHN | [OMOJHCHHNA B JOKYMEHTHI, MPEICTaBICHHBIC
[pennpusitieM npH 3aKio4eHud JloroBopa, Mpu OTKPHITHH B OTHOIICHHH [IpeANpHUsTHSA/CMEHBI CTa UK TPOLIEAY P
0aHKpPOTCTBA, a TakKKe TMpPH CMeHe pykoBoAcTBa [IpemnpusTusi, W3MEHEHHH aJpeca MEeCTOHAXOXKICHUS
Hpennpustus/ TCT, BHecenHoro B EIPIOJI, pexBmsuroB, poma pearensHocTH [lpeampusarus/TCT o6s3yetcs
uHpopmupoBaTh baHk W mepexats (Mo MecTy 3akirodeHust JloroBopa) HaaeKalldM OOpa3oM 3aBEpeHHBIE U
o opMIICHHBIE JOKYMEHTBI, IOJTBEP KIAIOIINE BHECEHHE H3MCHEHUH U JOTIOTHEHUH OJJHUM U3 CIIOCO00B, yKa3aHHBIX
B 1. 2.7 YcnoBuii, He mo3aHee 3 (Tpex) pabounx AHEH ¢ AaThl JOMOJHEHUI/M3MEHEHUH 1 (WIIN) MTOTyYSHHS 3aIpoca.

4.2.15. Tlpenocransate B baHK JOCTOBepHBIE JOKYMEHTHI M CBEICHHs, HeoOXoaumble BaHKy Uil HMCIIONHEHHS
TpeOOBaHUii, IPEIYCMOTPEHHBIX ACHCTBYIOMIMM 3aKOHOIATeNbCcTBOM Poccuiickoii denepanuy, B TOM 4YUCie, HO HE
UCKJIFOYMTEIBHO: HE pexe OHOTO pas3a B rojfl, a TaKXkKe 0 OTAENbHOMY 3anpocy baHka B TeueHue 7 (cemu) pabodmx
JHEH cOo IHSA TONYyYeHHMs 3ampoca OOHOBJIATH CBEJCHUS M JOKYMEHTHI, NPEACTABJICHHBIC BaHKy NMpW 3aKIHOYEHHU
HacTosimero JloroBopa, BKIIOYAs CBEJCHUS O WEIAX (PUHAHCOBO-XO3SIMCTBEHHOW JACSATENBHOCTH, (DHHAHCOBOM
NOJIOKEHHH ¥ JIeNIOBOM  pemyrauuu  [Ipeanpusrts, a TakkKe CBEICHHA O CBOHMX IPEACTAaBHTEIX,
BEITOJIONIPHOOpETATENSIX U OCHEDUIIMAPHBIX BIIaJenbax (IPH HATAIHHN).

4.2.16. B pamkax nHacrosimero [lorosopa IIpeanpusitue nepenaer B bank nepconansHble naHHble (nanee — [1/1H)
PYKOBOAUTEIIS [Mpeanpustus/pu3nueckoro JMna, OCYILIECTBIISIOIIETO MIPEANPUHIMATEIBCKYIO
JIeITeIIbHOCTh/3aHUMAIOIIETOCs YacTHOM IPaKTUKOH, YyKa3aHHbIe B 3asBICHUM/3asBICHHMM 00 W3MEHEHHH
ycnosuii/Mudopmannu o TCT:

4.2.16.1. TlpemnpusTHe rapaHTHPYET HAIMYHME MPABOBBIX OCHOBAHMI HA Nepenady B BaHK MepCOHAIbHBIX JaHHBIX
PYKOBOJUTENS [pennpusust/pu3maecKoro JMna, OCYIIECTBJISAIOLIETO MPEeANPUHUMATENBCKYIO
JIeSITeTbHOCTE/3aHIMAIOIIETOCs. YaCTHOW MPAaKTHKOM, B TOM 4Hcie Ha nepenauy B [Inarexnyro cuctemy MUP cocras
koTopeix BKItoyaet: ®UO, anpec, nacnopTHbIe JaHHbIE, B LIETAX, YKa3aHHBIX B 11.5.1.6 YcnoBuil.

" Brirouasi, HO He OrpaHn4uBasch, Onepanuy B oTHOEeHUM ToBapoB/ycyr, peanusyembix [IpeinpusTHEM KaK areHTOM.
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[pennpusitie 00s3aH0 yBenoMUTh BaHK 0 MpeKpalicHUH MPaBOBBIX OCHOBaHM Ha 00paboTky [1J/[H pykoBomuTens
[pennpusaTust/U3HYECKOro JHIEa, OCYIISCTBISIONICIO MPEANPUHUMATEIBCKYIO JEATCIbHOCTh/3aHUMAIOIICTOCS
YACTHOM MPAKTHKOM, yKa3aHHBIX B HACTOSIIEM MMyHKTE Y CIIOBUI.

4.2.16.2.  IlpemmpusaTne TapaHTHUPYET HATW4YWE corjacuii Ha o0paboTky BaHKOM mepcoHANBHBIX JaHHBIX CBOMX
paboTHHKOB, cocTaB KOTOphIX BKmodaeT: @MO, MOOMIBHBINA TenedOH, JIEKTPOHHAS MOYTa, JOJDKHOCTh M MECTO
paboThl, a Takke Ha MX JalbHeWIyo nepexauy B OOcmyxuBaromue KOMIaHHH, ACUCTBYIOIIME OT juua baxka,
HEOoOXOINMBIX JUIA 1ieJIel 3aKJII0UeHHs ¥ UCTIONHEeHUst HacTosiiero Jlorosopa. [Ipeanpusitue 00s13yeTcst Ipe10oCTaBUTh
MOATBEPXKJICHNE HAIMYMS COTJIAaCHH 10 MHCbMEHHOMY 3anpocy banka B cootBeTcTBuu ¢ myHKToM 4.2.19. Ycnosuii.

4.2.17. TIlpwu Beioope B Uapopmanuu o TCT, opopmieHHOH B 3IEKTPOHHOM BHIE WA HAa OyMa)KHOM HOCHTENE, IS
nogiroueHus cepsrucoB OO0 «3Botop» (MobmmsHbIN Kaccup/Ilpunoxkenus DBotop (IO CHHCKY, YKa3aHHOMY B
Hudpopmannu o TCT)/Hudposas kacca) [Ipennpusarue gaetr banky ykazaHue Ha mepenaqy IJis Heied ITOAKITIOYCHHS
[IpeanpusiTHIO CEPBUCOB, YKa3aHHBIX B HACTOSIIEM ITyHKTE, qaHHBIX B OO0 «32BOTOp» B COCTaBe: HAMMEHOBAHHE
peanpustus, UTHH, nms koHTakTHOTO JUIIA, HOMEp TenedoHa, aapec AEKTPOHHOM MOYTHI, TUI POAYKTa, HA3BAaHHUE
Tapuda, peruoH.

IIpennpustiie, B ToM umcie, maetr baHKy ykasanume Ha mepenady/mopydeHue Ha obpaborky B agpec OOO
«OBOTOpP» NEPCOHANBHBIX JaHHBIX KOHTaKTHOT'O JIMLA, YKa3aHHBIX B COCTaBe MH(OpPMAIMH BBINIC, & UMEHHO: UM
KOHTaKTHOTO JIMLa, HOMep TeledoHa, aapec 3JIeKTPOHHOU ITOYTHI.

[IpeanpusiTre rapaHTHpPyeT HAIMYME y HETO HEOOXOAMMBIX NMPABOBBIX OCHOBAHUH IUIA TEPEAaqn/MOPydCHUS
Banky 00paboTkn yka3aHHBIX IEPCOHATBHBIX JaHHBIX KOHTAKTHOTO Juna [Ipeanpusrus.

Ipennpusitue 00s3aH0 wuHGOPMHPOBaTE bBaHK B pa3yMHBIE CPOKH 00 OOCTOATEIBCTBAX, BICKYIIUX
HEOOXOIUMOCTh MPEKPATUTh U / WIK 00CCIEYUTh MPEKpAICHHE 00paOOTKU MEPCOHATBHBIX JAHHBIX, MEPEIaHHBIX
Banky.

4.2.18. Ilpu noaxmouenuu [pennpusitust k KaccoBomy ceppucy, [Ipeanpusitie naet banky nopydeHue Ha nepeaady
KaccoBbIM cepBucaM IepcoHaIbHBIX JaHHBIX [lokymarenei/ koHTakTHOro juua I[lpeanpustus mo APl s ueneit
(hopMHpOBaHUs KacCOBBIX YEKOB U JalibHEHIEero nux HarpasieHus B aapec [lokynareseii B coctaBe: HoMep TeaedoHa
u e-mail TTokymarens, UHH IMokynartenst, ®O u nata poxaenus [lokynarenst, peksusutsl J{VJI [okynarens, a Takxke
OO u WHUH xonrtaktHOro uuma Ilpexmpusarus. Ilpenmpustie mnopydaer baHKy oOCyIIecTBIATh Kak
ABTOMATH3HPOBAHHYIO, TaKk M 0€3 KCIOJh30BAHUS CPEICTB aBToMaTm3anuu o0pabotky IIJla IlokymaTteneit c
COBEpIICHHEM CIEAYIOIMX NEHCTBHI: 3aliCh, CUCTEMATH3alus, XpaHeHNWe, yTOYHEeHHEe (OOHOBIEHHUE, N3MEHEHHE),
UCIIONBb30BaHue U nepenady B KaccoBblil cepBuc.

[peanpusiTie rapaHTUPYET HAJIMYKME y HErO HEOOXOJAMMBIX IPABOBBIX OCHOBAHHUU IS MEpeaadun/OPYICHHUS
Banky 00paboTKH yKa3aHHBIX IEPCOHANBHBIX TaHHBIX [ToKymarenell/KoHTakTHOTO juiia [IpearnpusTus.

[peanpusitne o6s3an0 wHpOpMHpoBaTh baHk B pasymHble CpPOKH 00 OOCTOSITENBCTBAX, BIEKYIINX
HEOOXOIMMOCTb TMPEKPaTUTh W / WK o0ecrednTh NpeKparieHne oO0pabOTKN NMEpCOHANBHBIX JTAHHBIX, TEpeIaHHbIX
banky.

4.2.19. Tlo nuceMeHHOMY 3anpocy baHka, He Io3/IHEe YeM 1o UCTeYeHUH 3 (Tpex) pabouux JHEH ¢ HaThl MOJTYICHUS
COOTBETCTBYIOIIETro 3ampoca, Ilpexnpustue o0s3yeTcs NPeNOCTaBUTh IOATBEP)KICHHE NPaBOMEPHOCTH Meperadn
IIdn, ykazanweix B 1.4.2.16., m4.2.17., n.4.2.18 VYcnosuil. B cinyuae eciu Ilpennpusrtue He NpeaocTaBUT
TOATBEPXK/ICHNE HAIWYMS TaKUX OCHOBAHHUM, OHO 00s3yeTcs 3a CBOM CUET yperyjJanpoBaTh BCE NMPETEH3MH CBOMX
Npe/ICTaBUTENeH, TOCYITapCTBEHHBIX OPTaHOB M WHBIX JIMII, NIPEAbsABICHHbIE BaHKy, a Takke BO3MECTHTH JIIOOBIC
yOBITKH 1 pacxofbl, HOHECEHHbIe baHKOM B pe3yibTaTe He MPEe0oCTaBICHNS TAKMX J0Ka3aTeNbCTB.

4.2.20. Oo0ecneunts cobmomenue TpeboBanmii Cranmapra PCI DSS, pa3memieHHOro Ha caiTe B CETH HHTEPHET
https://www.pcisecuritystandards.org/merchants/ u mpegocrasnsth 1o 3anpocy baHka pe3yabTaTsl IPOBEACHHS OLICHKH
COOTBETCTBHS B BUJIE ATTECTATA COOTBETCTBHS 'S MM JIUCTA CAMOOLIEHKHU ' © Ha SIIEKTPOHHBIH afpec: pcidss@sberbank.ru.

4.2.21. Tlpexkpatuth npueMm K ormiare Kapr B cOOTBETCTBUM C YCIOBUSIMHU C JaThl pacTtopxeHus Jlorosopa.
CusTb/ynanuth HHGOPMAIMOHHBIE MaTepHallbl, U3Belaome 00 oocnyxuBanuu Kapr.

4.2.22. He npunumath Mep mnpoTuBoieiicTBus banky B mpoBenexun nposepku I[Ipennpustus/TCT/Pecypca na
IpeMeT BBISBICHUS MomeHHndecknx Omnepanuii w/mnm mnpenoctasneHus Ilokynaremsim ToBapos/ycmyr, He
COOTBETCTBYIOIUX poxy AestenbHocTH [Ipennpusatus/TCT, ykazanHoMy B 3asBlieHUH/3asBICHHH 00 M3MEHEHHH
ycnosuii/Mapopmannu o TCT, a takxke oka3wpiBaTh coneiicTBue baHky B mpoBeneHHH pa3OupaTenscTBa MO (GaKTy
COBEPILEHHS MTOI03pUTENBHBIX OTnieparuii.

4.2.23. Tlpwm ocymecriennn Onepanuii mo ToproBoMy 3KBaipHHTY:

4.2.23.1. OOecrieunTh CaMOCTOSITEIBHOE U CBOEBPEMEHHOE MPOXOXKJEHHUE BCEMH COTpynHuMKamu [lpexnpusitus
MHCTPYKTaXKa 0 MOPSIIIKE MPOBECHUS Oneparnyi, pa3MeIieHHOM Ha caiite:
https://www.sherbank.ru/help/business/acquiring.

8 AOC (Attestation of Compliance)
9 SAQ (Self-Assessment Questionnaire
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4.2.23.2. Hcnonp3oBaTh JJIEKTPOHHBIE TEPMHHAIBI (B TOM YHCIIE TEXHOJIOTHMYecKHe sim-kapTsl)/CMapr-
TEepMHHAJIBI U TIPOrpaMMHOE oOecneyeHne, npeaocTaBieHHoe baHKkoM, TONBKO A LeNed peanu3aluy HAaCTOSILIEro
HoroBopa u Ha Tteppuropun peructpaunu TCT/pakTndeckoll ycTaHOBKHM OIEKTpPOHHOTrO TepMuHaia/Cmapr-
TepMuHana. He BHOCUTH M3MEHEHHUs B DJEKTPOHHBIE TepMHUHAIB/CMapT-TEPMUHAJIBI U IPOrpaMMHOE OOecTieueHue,
npenocraBieHHoe bankoM. He ocymecTBisiTb CaMOCTOSITENBHO PEMOHT OJIEKTPOHHBIX TepMuHasoB/CMapr-
tepmuHanoB banka. He mepenaBats TpeThuM mHnIaM DneKTpoHHBIE TepMuHanb/CmapT TepMuHans! banka, JlokyMeHTsI
[0 OINepamusiM W HWHCTPYKTHBHBIE MaTEpHaibl, NPENOCTaBICHHBIE baHKOM, 3a WCKIIOUYCHHEM paOOTHHKOB
Ob6cnyxuBaromieil komnannu win banka.

4.2.23.3. [IpenocraBiaTh yHOJIHOMOYEHHBIM paboTHuKaM OOcCyXKMBarolled KoMImaHuu Wid banka moctyn K
MecTaM YCTaHOBKH OJIEKTPOHHBIX TEPMHUHAIOB/CMapT-TEpMHHAIOB JJsl MPOBEACHUsSI PadOT MO WX IMOJKIIOYCHUIO,
HacTpoOKe, PEMOHTY, 3aMeHE, TEXHUYECKOMY OOCITy)KMBaHHUIO U BU3YallbHOM ITPOBEPKE.

4.2.23.4. [punaTe DneKTpoHHBIE TepMUHAIB/CMapT-TepMuHansl banka u/umu nporpaMmHoe obecriedeHue st
CmapTt-TepMuHanoB [IpeanpusTist o akTy MPUHATHS OKa3aHHBIX YCIYT, COCTABICHHOMY B 2-X (IBYX) 3K3EMIUIIPAX,
MOANUCAHHBIX YIOJIHOMOYEHHBIMH paboTHUKamMu OOciyxuBaromieid komnannu win banka u Ilpennpustus. Onun
9K3EMIUISIP aKTa HaxXoJWUTCsl Ha XpaHeHun B OOciyxuBarolieli komMnanuu win B banke, BTopoii — y Ilpennpusrus.
®dopma akra pa3meriena Ha OdunpansHoM caiite banka.

4.2.23.5. B ciydae BeIxoma D1eKTpoHHOTO TepMuHaiIa/CMapT-TepMUHAIA, B TOM Yrciie MOOMIBHOTO YCTpOHWCTBA
[pennpustusi, U3 cTpos/yTpaTsl HeMEAICHHO WH(DOPMUPOBATH 006 3TOM BaHK OmHMM M3 CIOCOOOB, YKa3aHHBIX B
m.2.7.1, n.2.7.2 YcnoBuil, Wik myTteM oOpaiieHus B CIIyKOy Hoiaepkku banka mo tenedoHy, yKazaHHOMY B I1.2
[Mopsiaxa npoBeeHUs onepalyii ¢ UCIob30BaHHeM KapT B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax.

4.2.23.6. Bepnayts banky i OOciyxuBaromeir KOMIIaHUH DICKTPOHHBIC TepMUHAIB/ CMapT-TepMuHansl banka
B TeueHHe 5 (mATH) pabouyux JHEH ¢ JaThl pacTop)keHus JloroBopa WIIM ¢ aThl MOJXYYCHUs THCHMEHHOI'O/YCTHOTO
TpeboBanus baHka 0 Bo3BpaTe DIEKTPOHHBIX TepMHIHANOB/CMapT-TepMuHaioB banka.

4.2.23.7. B ciywyae HeBo3BpaTta DJIEKTPOHHBIX TepMuHAIOB/CMapT-TepMHHAIOB baHKa B COOTBETCTBHH C II.
4.2.23.6 Ycnosuit ymarute banky mrpad B pasmepe 10 000 (mecsatu Teicsad) pyOneil 3a KaKOblil DICKTPOHHBIH
TepMuHa, B pazmepe 25 000 (aBagmatyu msTH THICSY) pyOuteit 3a kaxkapiii CmapT-TepmuHan banka, B Tom uncie HJC.

4.2.23.8. B cnyuae nocpounoro Bo3Bpata [Ipennpusruem u/nnm 6nokupoBku bankom Cmapt-tepmuHanoB banka,
ymiatuth banky mrpad B coorBercTBHM ¢ OnmcanueM yciyr, GOPMHUPYIOIMX Tapu(bl U ONUCAHUE CEPBUCOB IS
CMmapt-tepmunanoB banka, pasmemienHoM Ha OdunmansHoMm caiite banka. Iltpad nHaumcnsercs bankom co
creyroniero padbouero aHs nociue 61okuposku bankom Cmapr-repMmunana banka.

4.2.23.9. YcranoButh Ha MobGuibHOe ycrpoiictBo Ilpennpusitus MobunbHoe nmpuioxenue s [Ipeanpustuid
(Tap on Phone) u wucnoms30BaTh €ro TOJBKO B IENsAX Hacrtosmiero JloroBopa mis mpoBeaeHust Omepanuit ¢
Bankosckumu kaptamu Ha Ipeamnpustun/TCTE,

4.2.24.  Tlpu ocymiecTBICHUH onepanuii 1o HTepHET-3KBaWPHHATY:

4.2.24.1. [Ipuctynuts k nposenenuto Onepannii Ha Pecypce ToJbKO Iocie yCIEIHOTO 3aBEepIIeHNUs IPOBEPKU
BEIOpaHHBIX [Ipennpusatiuem/TCT Omepanuii Ha TeCTOBO# cpene.

4.2.24.2. CootBerctBOBaTh TpedoBanmsim banka k Pecypcy, pazmeniennbiv Ha OdunmansHoM caiite banka.
4.2.24.3. [TonTBepknaTh aBTOPH30BaHHBIE C HCIOJB30BaHHEM lIpenaBTOpH3allii CyMMBI K CHHCAaHMIO depe3

CIIOII He nmo3muee 5 (TATH) KaJCHIAPHBIX THEH ¢ MaThl coBeprneHus Onepanuu Ha cyMMY (PaKTHIeCKH OKa3aHHBIX
ToBapos/ycayr, B coorBeTcTBHHM ¢ [TopsiikoM mpoBeaeHNs onepanuii ¢ NCI0JIb30BaHNEM KapT B TOpProBo-cepBUCHBIX
Toukax/Ha Pecypcax.

4.2.24.4. CornacoBsiBaTh ¢ bankoM num3aifH IInare)xHON cTpaHMIBI, BKJIIOYAs SJIEKTPOHHBIE BAPHAHTEHI
MH()OPMALMOHHBIX HAKJICEK.

4.2.245. ITpoBectn meponpustus no uHTerpamuu Pecypca co CIIOII u coOTBETCTBYIONIME MHTETPALMOHHBIC
TecThl B TedeHue 30 (TpuaaT) KaJeHIapHbIX JHEH ¢ AaThl 3akiIodeHus JJorosopa.

4.2.24.6. CaMocTOsITeTbHO 00ecrieunBaTh 0€30MACHOCTh CBOMX HH()OPMAIIOHHBIX PECYpCOB B CETU HHTEPHET.
4.2.24.7. [IpenocraBnsate mo TpeboBanuio banka moctymn k pasznenam Pecypca ¢ orpaHH4eHHBIM JIOCTYIIOM, HE

CBsI3aHHBIM C aJIMHHUCTPUPOBaHUEM U cotipoBoxkaeHueM (VIP, Onrosoe, KiryOHOE 00CITy>)KHBaHMe, ¥ T.I1.).

4.2.24.8. CoOuroiaTh TMpaBwiia TOJb30BaHUS JIMuHbIM KaOuHeTOM MHTEepHEeT-3KBalipuHTa, pa3MelleHHbIE Ha
odumansHOM caiite baHka.

4.2.25.  VYmnauuaTh BaHKY CyMMBI, IOIEXkaNIne yaepKaHuio ¢ [IpenpusTis B COOTBETCTBUM C npaBuiamu AO
HCIIK, ony6anMKkoBaHHBIMHU Ha caiite WWW.privetmir.ru®?,

80 BosmoxkHOCT yeTaHOBKM MoGHIBHOTO TIpHoskerus st Ipeanpustuii (Tap on Phone) ue npemocrasnsercs ¢ 20.08.2022 T.
81 Jlns mpeanpusTHii, MPUCOEAMHUBIINXCS K [IporpaMMe NOATLHOCTH Als AepxaTeneii kapT « MUPy.
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4.2.26. TlpenocraButh [lokymaremo s cuntbiBanus QR-KOX ¢ IIENbI0 OCYIIECTBICHHS OIUIAThl TOBapOB/yCIyT C
ucnonb3oBanueM cepeucos SherPay QR®/TTnaru QR®,

4.2.27. He usmensars QR-xox mapTHEpa B OTHOCTOPOHHEM IOPSAKE.

4.2.28. UcnonszoBate APl u cBemenus, mnepenaBaemble mnocpenactBoM QR-API, B rpanumax mnpaB u
(yHKIMOHAJIBHBIX BO3MOXKHOCTeH Takoro APl m ero omucanus, wusnoxxeHHoro B llopsake, ycIOBUSX H
OTBETCTBCHHOCTH CTOPOH nipu noakmodeHnu QR-API, pasmenienHom Ha OdurmansHoM caiite banka.

4.2.29. Ilpu BbIsBIeHMM (AaKTOB WIM NPU3HAKOB HapymeHus Oe3omacHOCTH wucnoib3oBanusi QR-API wu
(YHKIIMOHAJIBHBIX BO3MOKHOCTEW OpraHM3aliyi MHOOPMAaLMOHHO-TEXHOJIOTHYECKOTO B3aUMOJICHCTBHS HEMEIJICHHO
NPUOCTaHOBUTH Hcnonb3oBanue APl u onoBecTuTh 00 3TOM BaHK J1100BIM U3 CIIOCOOOB, YKa3aHHBIX B I1. 2.7 HACTOSIINX
Ycnosuid.

4.2.30. B ponomHeHWE K COOMIOACHUIO TpeOOBaHWU, YKa3aHHBIX B HACTOANINX YCJOBHAX, B TOM YHCIC
MPWIOKEHUIX K Y CIIOBHAM, B LIENSIX ocymiecTBIeHnH [loBTopsromuxcs matexeit [Ipeanpustie o0s3aH0:

e Pasmemate Ha Pecypce momp3oBarenbckoe cornamenue/odepry Ilpeampusarus, comepikamiee yCIOBHS
nposeneHust IloBTopsromuxcst miaTexxed (B ciaydae WX NPUMEHEHHs), a TakkKe XPaHUTh IHChbMEHHOE
cornamenue ¢ JlepxkareneM (cornacue/ mopydenue lepikarens) o0 yciaoBusx nposeneHus [Topropsromuxcs
IUIATEXKEH.

e rmonyyaTb OT Jlep:kaTens coriacue Ha coseplueHHe IToBTOpsrOmMXCS MaTexel, B TOM 4HCIE ¢ CyMMOH
IToBTOpsArOmMMXCA TIATEkKEH, MEPHOJOM BPEMEHH, B TEUEHHE KOTOpOro cosepmaroTcsa I[loropsrommecs
INIATEXKU, PETYISPHOCTBIO  coBepuieHus  [loBTopsAromuMXCcs — IIaTexed, MOPAOKOM  MpeKpalieHus
HEOCYIIECTBICHHBIX [I0BTOPSIOMUXCS MIIATEkKEH;

e  obecneunts [TokymaTenro BO3MOKHOCTS OTMEHBI HEOCYIIECTBICHHBIX [10BTOPSFOIMXCA ITaTeKEeH B MOPSIIIKE,
OIPENENIEHHOM JI0T0BOPOM, 3aK/II04eHHBIM ¢ [TokynaTenem;

e @pekpaTuTh ocyuiectsieHue IloBTopsromuxcs IUIATEXKEW B MOPSAKE, YCTAaHOBJIEHHOM JOIOBOPOM C
ITokynaTeneM, B ciydae MoiydeHusl oT Takoro Ilokymarens yBemoMieHUs 00 OTKa3e OT OCYILECTBICHHUS
IToBTOpstonMxCcs MaTexei U (MIK) NpeKparieHus 1eCcTBUS T0roBopa, 3aKII0YeHHOro Mexx a1y Ilokynarenem
u IlpennpusitueM.

4.2.31. B cmyuae nogxitroueHus [Ipennpusatus k [Iporpamme «CoepCracnbo» (3aximrodeHus JJoroBopa o6 ygacTan
B «lIporpamme»®) w/mnm npoBeneHUs MEPONPHUATHH, NPEAUIECTBYIOIMX €r0 TOAKIIOYEHHIO (IIEPETOBOPHI O
3aKJIIOYEHUHU JI0TOBOpa U mp.), Ilpennpusarue Beipaxaer cornacue banky Ha mpenocrasienue bankom B AO «ITJD»
(MHH 7702770003) cnenyromeid nadopmannu u ceeaenuii o [pennpusitun: MHH Ipennpusitus, Homepa pac4eTHbIX
cuetoB [lpennpusitusi, oTkpeiThiX B banke, mapopmauuio o TCT (B Tom umcie agpec TCT, ee reomo3uius,
unentudurarop, MCC-kon®), 06 DiexrTpoHHBIX TepMuHajnax/CMapT-TepMHHANAX, MO3BOJAIOLIUX OCYLIECTBIIAThH
Onepaiuu oruiatel B TCT (B ToM umcie uaeHTHGHUKAaTOp TEpMUHAJIA, MOJIENIb TEPMHHAINA), O ieHexHoM obopote TCT,
B IIEJISIX TPOBEICHHST MEPONPHUSTHI 10 3aKIIOUCHHMIO, a TAKKe 3aKJIIOYEHH, MCIOIHEHH, n3MeHeHus [loroBopa o0
yuactun B [Iporpamme «CoepCriacubo», hopmupoBanust yciaoBuii Takoro JJoroBopa, B TOM YHCIIE C HCIIOJIb30BAHUEM
¢dyukiponana Be6-caitra AO «LI1JI», pacnonoxenHoro B cetu «MHTepHET™ 10 axpecy https://spasibo.digital/, a Takxe
B IIEJIAX HACTPOMKHM DJIEKTPOHHBIX TepMHHaIOB/CMapT - TepMHHAJIOB Uil oOecniedeHust ydactus [Ipeanpusartust B
Iporpamme «CoepCracu6o.

4.2.32.  Ilpu noaxmodeHuH MeTona omiatsl SherPay uepes SDK® Ipennpusitue cornamaercs:

e ¢ CornameHdeM O MPEJIOCTABICHUM [paBa HKCMONb30BaHus mporpammbl st OBM «SDK  «SherPayy,
pa3memeHHoro Ha OdunuansHOM caiite banka;

e ¢ wucnonp3oBanueM SDK wu cBemenmii, mepemaBaeMbIx mocpenctBom SDK, B rpaHmmax mpaB u
(yHKIMOHATBHEIX BO3MOXKHOCTeH Takoro SDK u ero ommcanms, wsnoxxenHoro B CoriameHdu o
MPEIOCTaBIICHUH TpaBa HCIoJb30Banus mnporpammel ainst OBM «SDK  «SberPay», pasmernennoro Ha
OdunmaneHOM caiite banka;

®  [pH BBIABICHUH (HAKTOB HIIH IPU3HAKOB HapyIIeHHs O0e30macHoCTH uconb3oBanust SDK u QyHKIIMOHATIBHBIX
BO3MOKHOCTEH  OpraHM3anud  HWH(POPMAIHOHHO-TEXHOJOTHYECKOTO  B3aUMOICHUCTBUS  HEMEICHHO
MpHOCTaHOBUTH Mcnons3oBanre SDK u onoBecTuth 00 3TOM BaHK M00BIM U3 CIOCO00B, YKa3aHHBIX B II. 2.7
Hacrosuero Jlorosopa.

8 [Tpu HaMUNN TEXHUYECKOH BO3MOKHOCTH

8 TIpu HanMYMK TEXHUYECKOH BOSMOKHOCTH

8 Jorosop 06 ywactum B Ilporpamme «C6epCracu6o» — JOTOBOP BO3ME3NHOTO OKa3aHMs YCJIYT, 3aKkmodaemeii mexay AO «IIUI» u
Mpennpusituem, Ha noakmtoueHue Ipeampustust k [Iporpamme «CoepCriacu6oy», B paMkax KOTOPOro Mo MHULMATHBE [IPEANPUSTHS TPOBOJSTCS
MapKeTHHTOBbIC MepompusTHs Ha 6aze [IporpamMmbl, HanpaBiICHHBIC HA (JOPMUPOBAHKE U yBEINUCHHE JIOSUIIBHOCTH moTpebuTeneit k [peanpusiio
u IlporpaMme B 1ienom.

8 Merchant Category Code, ueThIpex3HaunbIii Homep, nprcsanBaeMbrii TCIT 6ankoM-skBaiipepom st knaccupukauu TCIT o Tumy nx
JICSITETIEHOCTH.

% [Ipu HanMYMK TEXHUYECKOI BO3SMOKHOCTH
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4.2.33. B cinyuae nmoakmoueHus [peanpustus k Kaccopomy cepBucy [pennpusitie BeipaxaeT cornacue banky Ha
npenocTtapieHrne bankom B KaccoBoil cepBuc WH(pOpPManMu O NPOBEICHHBIX B paMKax Hactosmiero Jloroeopa
Onepauusx.

4.2.34. He ycraHaBIuBaTh MUHUMAJBHBIA 1 MAaKCUMAJIBHBIA pa3mep Ormepauil OIiaThl.

4.2.35. He B3umars siBHBIC WU CKPBITHIE KOMUCCHUU U 00kIE JOTOJIHUTCIIbHBIC IJIaThI IPHU COBEPUICHUU OnepauHH
OILIaThI.

5. IIPABA U OBA3AHHOCTH BAHKA

5.1. Bank umeer mpaBo:
5.1.1. Y aepxuBath U3 CyMM, OJJICKANMX nepeuucicHuro [Ipennpusaturo mo JJoroBopy, CleAyIONIAE CYMMBI:
5.1.1.1. Cymmel Oriepanuii, ABISIOIINXCS HESHCTBUTEIFHBIMHU B CIEIYIOIIUX CITydasx:

1) Onmnepanust coBepiieHa ¢ Hapyiienuem JloroBopa, TpeOoBaHHUIl 3aKOHOAaTeNbcTBA PD W/Wid TpaBHiI
[TaTeHBIX CHCTEM U MHCTPYKTUBHBIX MaTepraioB banka;

2)  Omepauus coBepllicHa MO MOIACIBHON WK HelelcTBuTeNnbHOI Kapre;

3) JIOKyMEHT IO OIepainyy 3allOJHEH HE MOJHOCTHIO, MMCIOTCS UCIIPABICHHUS MM OTCYTCTBYET BO3MOYKHOCTD
omnpenenuts cymmy Omnepanuu, Kox ABTOpH3aLuy;

4)  sxsemmuip JJoKyMeHTa MO OMepaiiu, MepenanHbii B baHk, He COOTBETCTBYeT 3K3eMIUIApy JJoKymMeHTa 1o
Onepanuu, nepeganHomy [lokymnarento;

5) moamuce Ilokynatens Ha Yeke 3JIEKTPOHHOTO TEPMHHANIA OTCYTCTBYET, IPH 3TOM Ha Ueke 3JIEKTPOHHOTO
TepMuHasa npucyTcIByer nojue «lloanuce Knuentay;

6) mo TpeboBanmio baHka B TedeHue 3 (Tpex) pabounx JHE cO ITHS MOJMYYSHHMS 3aIpoca He IPEI0CTaBICHbI W
NPEIOCTaBICHEl HE B IIOJHOM o0OBbeMe (WIM HE COOTBETCTBYIOIIME MpaBmiaM [lmaTeXHbIX CHUCTEM) WIH B
HEHaJIeXkKAaIIeM KadecTBe MoATBeprKAatomue JJoKyMeHTHI IO onepanui/o0bsicHeHHs 00cTosATenseTB Onepanuy;

7) omnaueHHble ¢ ucnonb3osanueM Kaptel / ee pexsusuton/ NFC-kapTei®’/ SberPay 8/ Tlnatu QR®/ ITnarexuoro
cueta®/ Tlnatexupix pemenuit® Tosapbl/ycayru ObLIM BO3BpalleHb [IpeANpPUATHIO, WIM HE JOCTABJICHBI
TokynaTeso/ycayrd OTMEHEHbI/He OKa3aHbl, HO BO3BPAT JICHEKHBIX cpeicTB [ToKkymaTesmo nmpousBeeH He ObLT (3a
MCKITIOYEHHEM ClTydaes, kora ToBapbl/yciyru He GbUTH NPHHATH/BO3BpaT ToBapa/oTKa3 OT YCIyT He TIPeLyCMOTpeH
3aKOHO/IaTeIbcTBOM P® wiu mpasuiamu pa6otsl [peanpustus u [lokynatens 6bl1 06 5TOM MPOMHPOPMHUPOBAH JI0

COBEPIICHHS CHIENIKN);

8) Tosap/ycnyra yxe 6611 orutadeH ITokynareneM panee (0 4eM MMeETCs JOKYMEHTaIbHOE IIOJTBEPIKICHHE);

9) Ha coBepirenHyro Onepaunto bankom He 6bu1 nonmyueH Kox aBropusanun coriacHo Ilopsiaky mpoBeneHus
orepaiuii ¢ HUCIOJIb30BaHMEeM KapT B ToproBo-cepBHCHBIX Toukax/Ha Pecypcax. Koj aBropuzaumu cuutaercs
MOJy4eHHBIM BaHKOM B TOM cilydyae, €Clid OH COJIEPXKUTCA B 3JEKTPOHHBIX peecTpax Komor aBropusainuu banka u
OTHOCHTCS K yka3aHHoW Omeparmu. Kox aBTopm3anuu ykaspiBaeTcsi Ha Ueke 3JEKTPOHHOTO TepMHHAJA, KOTOPBIN
nepenaercst B KKT [Ipennpustus or DIeKTpOHHOTO TepMHUHATIA,

10) cymma ToBapa/yciyru Obuia pa3douTa Ha HeckoJbko Ornepariuii;

11) or banka-smMuTeHTa MONyYeHa HHPOPMALHS O MOLICHHHYECKOM xapakTepe Onepanuu;

12) Omepanust 6pi1a mpoBeeHa 6e3 cunThiBanus KapTel B DIeKTpOHHOM TepMuHane (PeKBU3UTHI KapThl ObLTH

BBEJICHBI B DJIEKTPOHHBIN TEPMHUHAN BPYYHYIO), 32 HCKIIIOUCHHUEM CITydaeB, KOTJa JIaHHBIE JEHCTBUSI COTJIACOBAHBI C
bankom.

5.1.1.2. CyMMBI, OITUO0YHO TIEPEYHNCICHHBIE Ha cueT [IpeampusaTus.

51.13. CyMMy I1aThl 3a CEpBUCHOE 00CITyKMBaHUE WM HACTPOHKY M norioueHrne CMapT-TepMuHanoB banka,
€CITH TaKoBas IpeaycMoTpeHa JloroBopom.

51.1.4. Cymmsl Onepanuii Bo3Bparta, Bo3Bpara miatexa u PeBepcuBHbIC TpaH3aKIINH.

51.15. Cymmbl Omiepariuii, KOTOpble OBUIM OCHOPEHBI W/WIM CIHCaHbl co cyerta banka baHKOM-sMHTEeHTOM B

COOTBETCTBUM C IpaBuiaMu [InmaTexHbIX cucTeM, B TOM 4ducie no OnepanusM, NPOBEJCHHBIM U HUCHOJIb30BaHUEM
SberPay/Tlnaru QR/IInaTesxHbix pelieHuit®, cymmbl ocrnopeHHbix Omnepauuii, B oTHOWeHHH ToOBapoB/yCIyr,

peanusyeMslx IIpeanpusarueM Kak areHTOM.

5.1.16. CyMMBI IITpadoB ¥ UHBIX YOBITKOB, BOSHUKIINX y baHKa B pe3ynbpraTe NpUMEHEHHUs K HeMy mTpadHbIX
CaHKLMI B COOTBETCTBHM C TpaBWiIaMH [IIaTeXHBIX CHUCTEM, a Takke NpHBIeYeHHs baHKa K TpaXIaHCKOW nin

8 [pu HANMYNN TEXHUYECKOH BO3MOKHOCTH
% TIpu HaTMYMH TEXHUYECKOH BO3SMOMKHOCTH.
8 TIpu HaNMMYMK TEXHUYECKOI BO3SMOMKHOCTH.
% [Tpy HATMYNN TEXHUYECKOH BO3MOKHOCTH.
91 [Ipu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.
92 [Ipu HAJTMYMH TEXHUYECKOH BO3SMOMKHOCTH.
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a,HMHHHCTpaTHBHOﬁ OTBCTCTBCHHOCTHU Cy[[e6HLIMI/I OopraHamMu HJd YIOJHOMOYCHHBIMH OpraHaMu I‘OC}’,HapCTBeHHOﬁ
BJIaCTH BCJICACTBHUEC HCUCIIOJIHCHUA UJIM HCHAJICKAICTO UCITIOJIHCHUS HpeILHpI/IHTI/IeM 00513aTeNbLCTB 10 I[OI‘OBOpy.

51.1.7. CymMmsbl, moanexamue yaepxkanuto ¢ Ilpemmpusitus B coorBerctBuu ¢ mpaBmiamun AO HCIIK,
OIMyOJIMKOBAHHBIMHE Ha caiite: WWW.privetmir.ru;

5.1.18. Cymmbl mTpadoB B cilydyae HEBO3BpaTa OJIEKTPOHHBIX TepMuHajoB/CMmapT-TepMuHaoB baHka B
cooTBeTcTBHH C 1. 4.2.23.7 YcnoBuil.

5.1.109. Cymmbl mrpadoB B ciaydae gocpodyHoro Bosspara IIpeanpusituem w/miam Onoxuposku bankom Cmapr-
TEpMHHAJIOB B COOTBETCTBHH C 11.4.2.23.8 YcinoBuid.

5.1.1.10. CymMBI, TTo[uIeXAaIue yaepxkanuro ¢ [Ipeanpustus B coorBeTcTBHU C [loroBOpoM 00 ydacTHH B
IIporpamme.

5.1.2. B ciyuae Bo3HHMKHOBeHUA y [lpeanpusarus 3aJ0JKEHHOCTH Inepel baHKOM NPHOCTaHOBHUTH HPOBEICHUE

ABTOpI/I3aLII/II/I J0 MOMCHTA IIOJTHOTO IMOTallICHU A 3aJ0J2KCHHOCTH.

5.1.3. IIpn HEBO3MOXXHOCTH yIEp)KaThb CyMMBI, yKasaHHble B 1. 5.1.1 VYcioBuil, U3 cyMM, NOAJISKALUX
MOCJIEYOLIEMY TIepEeUHcIIeHHI0 [IpeanpusaTiio, cnuceBaTh 0€3 JOMONMHUTENBHOTO pacnopsbkeHus [Ipennpusarus (Ha
OCHOBaHMHU 3apaHee maHHOTO IlpennpusiTmeM akienTa) JEHEXHBIE CPEACTBA C pacdyeTHOro cuera llpeampusarus,
oTKpbITOrO B banke.

Ecnu pacuerssiii cuer IlpeanpusaTus OTKpBIT B IPYrod KpeAUTHOM opraHu3anuu, BaHK BBICTaBISIET IUIATEKHOE
TpeboBaHUE K pacueTHOMY cueTy [IpeanpusTust no peKBU3UTaM, yKa3aHHbIM B 3asiBICHUU.

5.1.4. He Bo3mentats Ipeanpustuio cymmsl Oniepanuif, NpoBeACHHBIX ¢ HapylIeHHeM ycioBuil Jlorosopa.

5.1.5. OcymecTBIATh MPOBEPKY TEXHHYECKOTO COCTOSHHS M TOpPAAKA OKCIUTyaTallMd — ODJIEKTPOHHBIX
tepmuHaoB/CmapT-TepMuHanoB banka, pacrmonoxeHHbIx Ha Tepputopun [Ipennpusatus/TCT. IlponzBoanuTs 3aMeHy
ONeKTpOHHBIX TepMUHAI0B/CMapT-TepMuHaioB baHka, a Takke OOHOBIISATH IPOrpaMMHOE obeciedeHre DIICKTPOHHBIX
TepMuHanoB/CMapT-TepMHUHAIOB, YBe1oMuB [IpeanpusiTue He MeHee ueM 3a 2 (Ba) pabouuX JTHS 0 AaThl 3aMEHbI HIIH
OOHOBIICHHUS.

Jomyckaercst OCyHIECTBIATh yJaJeHHOE OOHOBJIEGHHE NPOTPAaMMHOTO O0ECTEUeHHs, HE 3aTparuBaroliee MOpsIOK
npoBeneHus Oneparwii, H30KeHHbIH B [lopsiike mpoBeaeHus onepaliiii ¢ ncrnonb3oBanueM kapt B TCT/Ha Pecypcax,
6e3 npenBapuTenbHOTO yBenoMieHus [pennpusaTus.

5.1.6. He3zaBucumo ot cpoka aeiictBus [loroBopa B ciaydae BBIABICHMS MOJO3PUTEIBHBIX MM MOIIEHHUYECKHX
Omepamuii  mepepaBaTh HMHGOPMAIMIO, B TOM YHCIE OCYIIECTBIATh TIEpeAady HaHHBIX (CBEJCHHSA O
Ipeanpustun/TCT/Pecypce, B TOM 4nciie epcoHalbHBIE TaHHBIE pyKoBoauTelns IIpennpusarust/puzndeckoro Jmma,
OCYIIECTBIISIOIIETO TPENNPUHUMATENBCKYIO AESTEIbHOCT/3aHUMAIOIIETOCsI YaCTHOW TPAKTUKOW, YKa3aHHBIC B
3asenennn/3asneHnn 00 m3MeHennn ycnoBuit /Mupopmammu o TCT) B I[lmarexnyro cuctemy MUP B memsax
WCIIOJIHEHHSI 3a1IPOCOB, TIOJIyYEHHBIX OT YKa3aHHOW IUIATEe)XKHON CHCTEMBI.

B ciyuae npunarusa bankoMm pemieHus O pacTop:keHuM JloroBopa o NPUYMHE MOIIEHHUYECKOW JESTEIBHOCTH
Hpennpusatus/ TCT Ipemnpustus coobmate B [lmarexnyio cuctemy MUP: maTel 3akiOYeHHs W PacTOPKEHHS
JloroBopa, a Tax)ke IpUYUHBI pacTop:keHus JloroBopa, nHble cBegeHus o [Ipennpustun.

5.1.7. B oiHOCTOpOHHEM MOpsIIKE TPEKpaTUTh npoBeneHne Asropusannu i [peanpustust/ TCT w/unu npoectu
MEpOTPHUITHS IO PACTOpKEHHIO JloroBopa Ipy HACTYIUIEHUH CIEIYOLTIX COOBITHH:

5.1.7.1. Hapymenue [Ipeanpustaem ycnosuit Jlorosopa;

5.1.7.2. BHECEHHE JaHHBIX [IpeanpusaTus B nepeueHs OpraHu3anui 1 GU3NYECKUX JIMI, B OTHOIIEHUH KOTOPBIX
HUMEIOTCS CBEICHUS 00 NX MPUYACTHOCTH K SKCTPEMHUCTCKOH eSTeTbHOCTH I TEPPOPU3MY;

5.1.7.3. npu Hanmumuuu 'y banka nopospenwii, uro Omnepanuu B TCT/Ha Pecypce coBepriaroTcs B Helsx
Jierann3auy (OTMBIBAHUS ) JOXOOB, MTOIYYEHHBIX IPECTYITHBIM IIyTeM, WIN (UHAHCHPOBAHUS TEPPOPU3MA;

5.1.7.4. HecooTBeTrcTBUE Pecypca TpeOosanmsam banka k Pecypcy Ilpeampustus, pasMelieHHBIM Ha
Oo¢unmanpHOM caiite banka,

5.1.75. OCYIIIECTBIICHHE BUIOB JIEATEILHOCTH, YKa3aHHBIX B TpeboBanmsx banka x Pecypcy Ilpeanpustus;
5.1.7.6. nosydenne HeratuBHOW uH(popmarmuu o [Ipeampustun/TCT/Pecypce oT opraHoB rocyaapCTBEHHOM

Biactu P® w/unn [TnaTexxHBIX cucTEM;
5.1.7.7. noxydeHue nHpopmMaimu o MomenHndectse Ha [Ipennpustun/ TCT/ Pecypce;

CTOPOHBI JOTOBOPHUJIMCH, YTO AOCTATOYHBIM IMOATBEPIKICHUEM MOIICHHUYCCKOTO XapaKTepa NPOBCIACHHBIX Onepaunﬁ
SABJISICTCA I/IH(i)OpMaHI/ISI, oCTynuBIIAsA OT baHKOB-SMHUTEHTOB B BaHK, I YBEAOMIICHUA OT IInaTexxHbBIX CHCTEM,
TIOJTyYEHHBIE C HCIIOIb30BaHNEM (DAKCHUMUIIBHOM CBSI3H, DIICKTPOHHOM 1TouThI (€-Mail), SIeKTpOHHBIX KaHAJIOB CBSI3H;
5.1.7.8. ocymecTBieHne peMonTa nomemennit TCT, mpensaTcTByromee ocymecTsieHnto Onepannii;

5.1.7.9. HaXO0XJICHUC Hpe,HHpI/ISITI/ISI B IIponecce JMKBUAALUU, 6o MNPpUHATUC YIIOJHOMOYCHHBIM OpPraHoOM
peuicHus 0 MpPEeACTOAIECM HUCKIIIOYCHUUN Hpe,Z[HpI/ISITI/ISI us3 EHI/IHOFO peecTpa MHANBUAYAJIbHBIX HpCﬂHpHHHMaTCHGﬁ,
1100 HMCKIIYEHUE CBGHGHI/Iﬁ (6] HpC,Z[HpI/IHTI/II/I M3 BBIIICYKA3aHHOTI'O peecTpa, 1160 13036y>1<[[eH1/Ie B OTHOIICHHH
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[peanpusituss nena o OGaHkpoTcTBE B cooTBeTcTBMM ¢ DemepanbHbiM 3akoHOM OT 26.10.2002 Ne 127-®3 «O
HECOCTOSATEIBHOCTH (OaHKPOTCTBE)»;

5.1.7.10. BBISIBIICHHE HemocToBepHBIX cBeaeHnit o Ilpeampuatun/TCT, pykoBomurene(-sx) B WHOpMANWH,
YKa3aHHOM MpH 3aKiroueHuu Jlorosopa;

5.1.7.11. HecooTBeTCTBUE mpeiaraeMbix [lokynarenssm Tosapos/ycmyr poxy nesitensHoctH Ilpeanpusitus,
ykazanHomy B 3asBinenun/Mupopmarynm o TCT;

5.1.7.12. oTCyTCTBUE onepauuil B Tedenue 30 (TpuaLaTH) KaleHAapHbIX AHEH MOAPSA.

5.1.7.13. HCTEUYCHNE CPOKa JACHCTBHS (PHCKAIHHBIX HAKOIHUTEIEH, IIPEIOCTaBICHHBIX Ha YCIOBHIX Tapudos «Bce

BKJIIOUEHO 15», «Bce BKiroueHo 36».

5.1.8. OcymiecTBIsATh AOMOJHUTENbHBIE TpoBepku npoBeneHus Onepannu B TCT, B T.u. oOpamarscst B baHk-
SMUTEHT JUIs IPOBEPKU IMpaBoMepHOCTH Oneparu.

5.1.9. [MpoBoaute mpoBepky I[lpeanpusiTvs, B T.4. Ha NpPEAMET BBISABICHUS MOIICHHHYECKHX OIEPaIid,
npenocrasnenus [lokynarenasm ToBapos/yciyr, He COOTBETCTBYIOLIUX POIY ACATEIbHOCTH [IpeiupHusaTus, yka3aHHOMY
B 3asBieHun/3asBineHnn 00 wu3MeHeHuwn ycioBui/Mupopmanmu o TCT, cobmonenns Ilpennpusituem/TCT
TpeboBaHuii, ycTaHOBJIEHHBIX HacTosuM JloroBopom k Pecypcy, Crannapra PCI DSS.

IIpoBepku MOTYT OCyIIECTBIATECS baHKOM, B TOM 9HCIIE ¢ TOCTYIIOM K pa3zienam Pecypca ¢ orpaHUYeHHBIM JOCTYIIOM,
HE CBSI3aHHBIM C aJIMHHUCTpHpOBaHNeM U conpoBoxaeHueM (VIP, Onrosoe, KiryOHoe obcmyskuBanue, u T.1.).

5.1.10. 3ampammBaTth JJOKyMEHTHI MO OmepanusaM He mo3xHee 13 (TpUHAIIATH) MECAIEB C IAaThl COBEPUICHUS
Onepauuu B CpokH, ycTaHoBjieHHblE B 1. 4.2.10 YcnoBuil. [{ns aHanu3a cnopHBIX cuTyauuil bank Takxke MOXeT
notpeboBath oT [IpenmpuaTus npeaocTaBleHI MHCEMEHHOTO 3asBIeHUs [IpequpusaTrs ¢ H3I105KeHIHEeM 00CTOATENECTB
npoBeneHuss Omepariy, CYETOB 3a NPEAOCTaBICHHBIC TOBapbl/yCIIyTH, TOBapHBIC WM KAacCOBBIE YCKH U IIpyTHE
JOKYMEHTHI, HEOOXOIUMBIC IS TPOBEICHUS aHAlU3a OOCTOSTEIHCTB MPOBEACHUS OIEPAalUy TN MPETCH3NOHHOM
paboTEHI 1O MEKTPOHHBIM KaHaJlaM CBS3H OJHHUM U3 CIIOCOOOB, YKa3aHHBIX B II. 2.7 Y CIIOBHIA.

5.1.11. B oxgHOCTOpOHHEM MTOPSAKE BHOCUTH U3MEHEHHS B HacTosmie Y cmosus u/unn Tapudsl. bank yBegomiser
[IpeanpusiTre 0 TakKNX U3MEHEHMAX IyTeM MyOnukanun nHGopmannu Ha OpunnansHOM caiiTe He o3aHee, yeM 3a 14
(deTppHAALATE) KaJCHOAPHBIX IHEH 1O BBEICHHWS B JACCTBHC yKa3aHHBIX HM3MCHCHHI. A B cilydae BHECCHUS
MU3MEHEHHH B YcioBus u /munu Tapugsl B CBSI3U ¢ BBOAOM HOBOH YCIYrH/HOBBIX TapmdoB nmb0 B cioydae BHECEHHS
M3MECHEHHH B JOKYMEHTHI, CCBUIKH Ha KOTOPBIE JAIOTCS B HacTOSAMHUX YcCinoBuAX, bank ysenomuser Ilpennpusitue o
TaKUX HW3MCHEHUsX YcioBuil w/wnn TapuoB W/WIKM TakuX JOKYMEHTOB MyTeM MyOJdUKalMu HHGDOpMAIMH Ha
OdunmanbHOM caiiTe He MeHee ueM 3a 1 (0MH) KaJeHAapHbIN JIeHb.

5.1.12. B ciydae m3MCHEHHUS PEKBU3UTOB baHKa, yKa3aHHBIX B 3asBICHUN/3asBICHAN 00 W3MEHCHHH YCIOBHH,
yBenoMUTh 00 3ToM [IpennpusaTtue nmyTeM pasmenieHus nHGopmanuu Ha OdunuransHoM caiiTe banka.

5.1.13. TIlpu BeIsIBIGHUM ciyyaeB ykasaHusi [lpennpusitueM B 3asBieHUM/3asBICHUM 00 HM3MEHEHHH
ycnoBuii/koppekTupytoniem 3aspiaeaun/Uuapopmanun o TCT poma [OeATEIbHOCTH, HE COOTBETCTBYIOIICTO
(haxtuaeckomy pony nesrenpHocTH [Ipennpusatus/TCT, B OZHOCTOPOHHEM MOPAIKE U3MEHATH POJ JCSITEIHHOCTH U
Tapug 3a BeIOTHEHUE pacyeToB Mo OmepanusM OIUIaTH ¢ yBeaoMIIeHHeM [Ipenmpusarus He MeHee, 9eM 3a 5 (IITh)
KaJCHIapHBIX JHEW 10 naTel m3MeHeHus Tapuda B cooTBeTcTBUH 1. 2.7.2 Y CI0BHiA.

5.1.14. B uemsax nonydenust udopmanuu no OmnepanusM HaNpapisTh 3alpoCchl HA aJpec DIEKTPOHHOW IMOYTHI
Hpeanpustus/TCT, ykazaunsiii B 3assinenun/Mudopmannu o TCT.

5.1.15.  Orxkazats [Ipeanpusaruto B 3axmoueHnn JloroBopa 6e3 00bICHEHHS IPUIHH.

5.1.16. Tpebosate ot KnmeHTa mpemocTaBieHHs AOKYMEHTOB M CBEACHWH, HEOOXOAWMBIX ISl OCYIICCTBICHUS
(byHKIMIA, TPEYCMOTPEHHBIX TPEOOBAHHUSAMHE JCUCTBYIONIETO 3aKOHOIATENILCTBA.

5.1.17.  TIlpwm 3axmnrouenuu JloroBopa u B T€UE€HUE BCEro cpoka JeicTBus [JoroBopa nmpoBoauTh MpoBepky Pecypca
Ha cooTBeTcTBHE TpeboBanmsam banka x Pecypcy [Ipennpustust, pasmenieHHsM Ha OdpunuansHoM caiite banka, B ToMm
YHCIIe ¢ IPUBJIEYSHUEM II0 CBOEMY BBIOOPY TPETHUX JIHUI Oe3 mostyueHus cornacus ot [Ipeanpusarusi.

5.1.18.  ObGecne4ynts BO3MOXKHOCTb Tiepenaun [pennpusituem uHpopmain 06 Oneparusx, IPOBEISHHBIX B paMKax
Hacrosmero Jlorosopa, B cooTBeTcTBHM ¢ TpeboBanusMH DenepanpHOro 3akoHa OoT 22 Mas 2003r. NeS4-03 «O
MIPUMEHEHNN KOHTPOJIBHO-KACCOBOW TEXHUKH ITIPH OCYIIECTBICHUM PACYETOB M (WJIM) PACUETOB C HCIIOJIB30BAaHUEM
3JIEKTPOHHBIX CPENCTB IuTaTekay, KaccoBomy cepBucy. baHk oOecmedmBaeT BO3MOXKHOCTh NEpeladyd JaHHBIX
[peanpusiTieM B pexXUMe PeabHOTO BPEMEHH WIIU MPUOIIKEHHOMY K peajlbHOMY BPEMEHH.

Ipennpusitue noxareepxknaer, urto bank mno mnopydenuio IIpeanpusTHs OCYyLIECTBISET MNepegady
nHpopManmu 06 Omnepanusx, IPOBEICHHBIX B pamkax J[oroBopa, TpeThHM JIHI[AM B COOTBETCTBHHM cO CIHCKOM
KaCCOBBIX CEPBHCOB, pa3MelieHHbIX Ha OdunmansHOM caiite banka.

5.2. Bank ods3yercsi:
5.2.1. OobecneunTts [Ipennpusturo qoctym k CIISIT pns ocymectBienus Onepanuii.
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5.2.2. ObecnieunTh Oc30omacHOCTh poBeaeHus Onepanuii B THTepHET-9KBalpUHTE MOCPEICTBOM HCIIOIb30BAHUS
COBpPEMCEHHBIX MPOTOKONIOB 1 Texnonoruii 3DSecure.

5.2.3. Ycranosute Ha [IpennpusaTiwm W TOATOTOBUTH K SKCIUIyaTallMd OJEKTPOHHBIE TepMUHaIB/CMapT-
TepMuHAIBL s npoBenerns Oneparmid. [IpoBectn mepBuuHbIil HHCTpYKTax paboTHHKOB TCT B COOTBETCTBHU C
MHCTPYKTUBHBIMH MaTepHallaMu, IIPEAOCTaBICHHBIMU baHKOM.

5.24. OcCymecTBIATh KPYTJIOCYTOUHYI0 ABTOPH3ALIHIO.

5.2.5. Pasmectuts Ha caiite: https://www.sherbank.ru/help/business/acquiring obyuarorine MaTepuambl s
TPOXOXKICHHUSI HHCTPYKTaXa cOTpyaHuKaMu [Ipeanpustusi.

5.2.6. ObecnieunBaTh DJEKTPOHHBIE TepMHUHAIB/CMapT-TepMUHANBI, ycTaHoBIeHHBle Ha [Ipemmpustun/TCT,
MH(POPMAIMOHHBIMH MaTepHalaMH, HeOOXOAUMBIMH IS IpoBeneHust Onepanuii.

5.2.7. OOecrieunBarh KpyrJIOCYTOYHYIO PabOTOCIIOCOOHOCTH DIEKTPOHHBIX TepMHHAIOB/CMapT-TepMuHaioB. B
ciIydae BBIXOJIa U3 CTPOs DIEKTPOHHOTO TepMuHana/CmapT-TepmuHaita barnka, obecieunts [Ipennpusatre ucrnpaBHbEIM
DONEeKTPOHHBIM TEPMUHAJIOM HE To3xHee 3 (Tpex) paboumx AHEH ¢ aaThl momydeHus bankom 3asBku ot [Ipenmpusrus
0 HOMEpY CITy>KOBI moanepx ki banka mo tenedonam, ykasanasiM B 1.2 [lopsiaka nmpoBenenus onepanuii B Toproso-
CepBUCHBIX TOUKax/Ha Pecypcax, pasmemenHoro Ha O¢unuansHoMm caiite banka.

5.2.8. Ha ocnoBanmm nosyuyennol ot [Ipeamnpustus pacueTHol MH(MOpPMALUH, NEPEJaHHONH OT DJIEKTPOHHOIO
tepmunana/Cmapt-tepmunana/Pecypca/QR-kona B Bank, He mosaHee 2 (AByx) paboumX AHEH C JAThl TOMYYCHHSI
pacueTHOW MH(popMarm BaHkoM mepedymncniaTh Ha pacdeTHHIN (Tekymuil) cuer Ilpeampuarus cymmbel Omepariuii
OIUIaTHl B BAJIIOTE NPOBENCHMA omeparuu (pyomu PXd), 3a BeMETOM IIaThl 3a BBHINOJHCHHWE PACUETOB, B IOPSKE,
YCTaHOBJICHHOM B pazzene 6 Ycnosuii u Tapudamu banka.

Jaroit monmyyeHus pacyetHoi uHdGopmaluu baHKoM sIBIIsieTCsI JaTa pabodero JAHs, CICAYIOIIEro 3a THEM COBEPIIICHUS
omepanuu DIEKTPOHHON CBEPKU UTOTOB.

B ciyuae TtexHuueckoro c0osi mpu mepegade OIEKTPOHHON CBEPKH HMTOTOB/HEBO3MOYKHOCTH IIPOBEACHHS
[Mpennpustnem/TCT nnum oTcyTCTBHS DNEKTPOHHOM CBEPKU UTOTOB 10 MHBIM NIPUYHHAM, IepednciisiTh [Ipeanpustuio
cymmsbl Oniepaiiuii, 3a HCKIIIOUCHHEM CyMM, YKa3aHHbIX B TIEPBOM ab3alie HACTOSIIETO MYHKTA, M0 HcTedeHuu 3 (Tpex)
KaJeHJapHBIX JTHEH C MOMEHTA MocieiHel DIeKTPOHHOM CBEPKH UTOTOB.

5.2.9. Ha ocHoBanmu u He mo3gHee 2 (OBYX) paboumx JHEW C AAaTHI MOJMYYCHUS pacueTHOH mHpopmarmu oT AO
HCIIK, mnepeuncisaTs/yaepKuBaTh CyMMBI, MoJUIexamie Bbelmiare llpeampusaruio/ymnare Ilpeampusruem B
cootBercTBuM ¢ [IpaBunamu AO HCIIK.

5.2.10.  TIpenoctaButs [Ipeanpusturo QR-kox mapTHEpA MO 3IEKTPOHHBIM KaHallaM CBSA3U B 3JIECKTPOHHOM BHJIE HIIH
Ha OyMa)XHOM HOCHTEIe.

5.2.11.  OcymectBusats 00padotky [1/1H, nonyueHnsix ot [Ipennpusitusi, a Taxke o0ecneynTs KOHQUASHINAILHOCTD
u 3anmuty oopabdartsiBaembix [1J[H B cooTBeTCTBHU ¢ TpeboBanmsiMu DenepanbHOro 3akoHa ot 27 utoms 2006 Ne 152-
@3 «O nepcoHaNbHBIX AaHHBIX». [[pyHUMaTh HEOOXOAMMBIE ITPABOBBIE, OPTaHM3AIIMOHHBIE U TEXHHYECKUE MEPhI HIIH
obecrieuynBaTh X NPUHATHE U 3aIMUTHI HomydaeMblX oT [Ipeanpusrtust I1/JH oT HenpaBOMEpHOTO WM CIIy4aiHOTO
JOCTyNa K HUM, YHUYTOXEHHsI, N3MEHEHHsI, OJIOKUPOBAHUS, KOIMPOBAHUS, IPEAOCTaBICHHs, pactipocTpanenus 11/1H,
a TaKke OT MHBIX HEIIPABOMEPHBIX ACHCTBHUII B OTHOICHNH noydaeMbix oT [Ipeanpustus I1/1H.

5.2.12.  TlpenocraButh [IpenpHsTHIO BO3MOKHOCTh YCTAaHOBHTH MoOMIbHOE ipuiiokenue st [peanpusituii (Tap

on Phone) na Mo6uisHoe yerpoiictro [peanpusTus®,

5.2.13.  Bank npenoctaBiser QR-API (B T.4. BcE, 9TO CBA3aHO ¢ opraHu3amueil HHPOPMAIHMOHHO -TEXHOJIOTHIECKOTO
B3aMMOJCHCTBHS MOCpeAcTBOM Takoro API) «kak ecTb» 0e3 mpeoCcTaBIeHUs KaKUX-TH00 rapaHTHil.

5.2.14.  OcymecTBUTh BO3BPAT aBAaHCOBOT'O IUIATEKa 32 CEPBUCHOE 00CITY)KNBaHNE MM HACTPOWKY M HOAKIIIOUYEHHE
Cmapr-TepmuHanoB banka B cooTBeTCcTBUU C 11.6.4. Y CIIOBUH.

5.2.15. Tlo yxazanuto [Ipeanpusitus B Buae oOopMIIEeHHOH Ha OyMa)KHOM HOCHUTEJE WJIM B DJIESKTPOHHOM BUJIE
HNudopmarnuu o TCT wiu 110 yka3aHHUIO B JIF0OOM JAPYroMm Buje nepeaanath 3asiBKy B OO0 «DBOTOP» Ha MOIKIFOUCHHE
cepBrca MoOWIBHBIN Kaccup.

6. OILIATA YCJOYI BAHKA

6.1. Omnara [Ipeanpustuem ycnyr banka nmo ocymiecTBieHHI0 pacueToB 1o OnepanysiM OIUIaThl IIPOU3BOJUTCS
NyTeM yJepikaHus BaHKOM CyMMBbI BO3HArpaxueHus® u3 cyMMbl MepeBoja B 3a4eT 00A3aTeNbCTB [IpemnpusTus,
yKka3aHHBIX B M. 4.2.1 YcnoBuid, B coorBercTBuu ¢ Tapudamu. [Ipu stom obs3atensctBo Ilokymarens mepen
[peanpusituem mno omare ToBapos/yciyr, mnpenocraBieHHbiXx [Ipeampustuem Ilokymartemo, mpu3HaeTcs
ucronHeHHBIM [lpeanpusituem B pasmMepe CyMMBI ICHEXKHBIX CPEICTB, YKa3aHHOW B pacmopsokeHun [loxymaTens o
TIepeBo/Ie IEHESKHBIX CPEACTB B LeNAX oruiaTel ToBapos/ycnyr [peanpustus.

9 B03MOXKHOCTb YCTaHOBKM MoGHIIBHOTO TIpHoskenus st Ipeanpustuii (Tap on Phone) ue npemocrasnsercs ¢ 20.08.2022 T.
9 BosHarpakaeHue pacCUUTHIBAETCS OT/EBHO MO KAXK/I0H TPAH3AKIUH.
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6.2. Ilnara 3a cepBucHOe 0OCIy)XHMBaHHE DJIEKTPOHHBIX TEPMUHAJIOB, IpeaycMoTpeHHas: Tapudamu, HaunciseTcs
Bankom u ynmauuBaercst [Ipeanpusitiem aBaHcoM (fasiee-ABaHCOBBIN IIIATEXK) 32 KOKABIH DJIEKTPOHHBIA TEpMUHAT,
He3absokupoBaHHbll bankoM Ha PacuetHyto naty nepecuera tapuda:

. ITyTeM MPSAMOTO 1e6GeTOBAHHS PACIETHOTO cueTa (6e3 T0TMOMHUTEILHOTO PACTIOPSKEH S HA OCHOBAHUH 3apaHee
nansoro Ipeanpustuem akuenTa)®;

o WITH ITyTEM BBICTaBJICHHS IUIATEKHOTO TPEOOBAHMA/CUETa Ha OILIATy, eciu c4eT [IpeAnpusaTrs OTKPHIT B APYyTroit

KpeAuTHOM opranuzanuu,

6.2.1. Bo 2 (BTOpOIi) BTOPOIl pabounii JeHp KaJleHIapHOTro Mecsina baHk HauucisieT ABaHCOBBIH IUIATEX 32 CEPBUCHOE
o0cmy)XMBaHHE 32 KKIbIH DJIEKTPOHHBIA TepMHuHaj, He3aOnokupoBaHHbI bankoM Ha PacuerHyro nary mepecuera
Tapuda.;

6.2.2. mpu Heorutate ABaHCOBOTO Tuiarexka a0 19:00 6 (mecroro) paGouero mus, baHk GI0KMpyeT DIEKTPOHHBIC
TEPMUHAJBI, IIPH ITOM:

- mpu moctyminenud B bank omnatel g0 19.00 mo mockockomy Bpemenu®’ 11 (oguHHaguatoro) padouero IHs
KaJCHIapHOTO Mecsma DJIEKTPOHHBIA TepMUHAJ OyneT pa30IOKUpOBaH B TeUeHHE 24 4acOB ¢ MOMEHTA MOCTYIUICHHUS
JeHEXHBIX CpeJCTB Ha cueT banka®;

- IpU OTCYTCTBUU IUIATHI 32 CEPBUCHOE 00CTyKUBaHUE DJICKTPOHHBIX TEPMUHAJIOB B TE€YEHUE YKA3aHHOTO BBIIIE CPOKA,
bank BnpaBe HHUIIMUPOBATH pacTopkenue Jlorosopa B 12 (aBeHaanaTeiil) pabounii JeHb KaJeHIapHOTO MecsIa.

6.3. Ilnara 3a cepBMCHOE OOC/TY)XKMBAHHE HWIIM HAcTpoiiky u moaxmouenne®® Cmapr-TepMuHanoB bBawka,
npeaycMmotpenHas Tapudamu Haumcisiercs bankom u yrutaumBaetcst [IpeampusitueM aBaHcoM (fajice-ABaHCOBBIN
iatex) co cuera [Ipeanpusitus B banke exeMecsyHO B NMEpBbIH pabOUMil JEeHb KaXKAOT0 KaJEeHIApHOTO Mecsna 3a
Kaxplit CMapT-TepMuHan banka BHE 3aBUCMMOCTH OT JIaThl €r0 YCTAHOBKH ITyTEM IPSIMOTO J1Ie0ETOBaHMUS pacyeTHOTO
cueTa (6e3 JOMOIHUTENBHOTO pacropsHKEeHHsl Ha OCHOBaHMH 3apaHee JanHoro [Ipeanpustiem akuenra).

e B cayuae neomnatel [IpeanpustieM ABaHCOBOTO IiaTexka Ha 2 (BTOpoi) pabouwii JeHb KaleHIAPHOTO
Mecsina, baHk BpaBe OCyIIeCTBUTh OJIOKHPOBKY CMapT-TepMuHaioB banka.

e TIlpu omnare Ipeanpustuem ApaHcoBoro miarexa a0 19.00 mo mockosckomy Bpemenu'® 6 (ecrtoro)
paboduero qHS KaJeHIApHOTO Mecsna, baHk ocymiecTnisieT pa3omokupoBky CMapT-TepMuHanoB banka He no3gnee 2
(mByx) pabounx IHEH ¢ AaThl CIUCAaHMsI ABAaHCOBOTO IUTaTexa co cyera [Ipeampusarus.

e Tlpu He mocTymIeHUH ABaHCOBOTO uiaTexa 10 19.00 mo MOCKOBCKOMY BpeMeHH 6 (11eCTOro) paboyero JaHs
KaJICHIapHOTO Mecsla, bank Bnpase pacToprHyTh JJoroBop, HanmpaBUB YBEAOMIICHHE O PAaCTOPKCHHH B 7 (CeapbMON)
pabounii NeHbP KaJeHOapHOTO MecsAlla OJHHUM W3 CIOCOOOB, yKazaHHBIX B M. 2.7 Ycmosuid. [loroBop cumraeTcs
PacTOPTHYTHIM CO JTHS HalpaBJICHUS yBEIOMIICHHS.

6.3.1. ama [pemnpusitusi, BOEPBbIC 3aKIOYUBINETO JIOroBop: ABAaHCOBBIM IUIATEXX HAYHCISICTCS bBaHKOM
€IMHOBPEMEHHO 3a NepBbIe 2 (/1Ba) KaJIeHAApHbIX Mecsla U yrulauuBaeTcs [IpeanpustueM B pazmepe, onpeaensieMoM
Tapudamu, B reuenne 10 (necsaru) paboumx gHel ¢ AaThl 3akitoueHus JJoroopa;

®  HauMHAas C TPEThETO KaJEHJAPHOrO MecsALA C JaThl ycTaHoBKM CMapT-TepMuHanoB'®t ABaHcoBbIi miaTex
ymaunBaetcs [Ipeanpuaruem nmytem cnucaHus baHkoM B mepBbIid pabounii eHb KaXKIOTO KaJeHJapHOTO MecsIa B
COOTBETCTBHH C 11.6.3 Ycnosuid.

6.3.2. Ilpu Beibope Ilpemmpustiem TtapudoB «Bce BkimoueHo 15», «Bce BKIroueHO 36» ABaHCOBBIM ILIATEK
Hauncisercs bankom wu ommaumBaetcs [lpenmpusTieM Ha Bechb CpPOK JEHCTBHS (PUCKAIBHOTO HAKOMUTEIS
€IMHOBPEMEHHO B pa3Mepe, onpenensieMoM Tapudamu, B Teuerne 10 pabounx gHel ¢ gaThl 3aKkimodeHus JJoroBopa.

Ilo wmcreuennio cpoka JIeHcTBUS (UCKATBHOIO HAKONMWTENs, NMposoHranusi TtapudoB «Bce Bkmroueno 15», «Bce
BKJIFOUEHO 36» C yCTaHOBKOH (PHCKAJILHOTO HAKOMHTEJNS HAa HOBBIM CPOK, OCYLIECTBIAETCS Ha OCHOBAHHMHU 3asiBKH
IIpeanpustus, npenocraBieHHoil B bank B coorBeTcTBUU ¢ 1. 2.7.5 YcinoBui U npu omiaTe ABaHCOBOI'O IIATEXa B
pa3mepe, onpeaensieMoM Tapudamu, ¥ B COOTBETCTBUH ¢ 11.6.3 Y cnoBuii.

6.3.3. IIpu ycranoBke/oTkimoueHnn CMapT-TepMuHaioB banka pa3Mep Iiathl 3a OTUYCTHBIN MEPHOJT PACCUNTHIBACTCS B
3aBHCUMOCTH OT OOIIEro KoJNUYecTBa AKTHUBHBIX CMapT-TepMHUHANOB (32 HCKIIOYeHHeM CMapT-TEepPMHHAJIOB C
tapupamu «be3 3arpar», «Bce BkimoueHo 15», «Bce BriroueHO 36») Ha MOCICTHHIA JCHH KAJIICHAAPHOTO MECHIIA,
MPEIIECTBYIOMIET0 MeCAIy OIuTaThl. [Ipu moaxiroueHnr/oTKIIIOYeHn 2D ckaHepa pa3Mmep miathl 32 CMapT-TepMHHAT
MEPECUYUTHIBACTCS 32 OTYCTHBIN TIEPHO HE3aBUCHMO OT JIaThl YCTAHOBKHW/CHSITUS CKaHepa.

% Ecnu cuer [peanpustus otkpsiT B [IAO CHepbank

% TIpu HaTMYMM TEXHHYECKOH BO3SMOKHOCTH

9 Ilo 15.00 mo MOCKOBCKOMY BPEMEHHU — IPH TIOCTYIUICHHH CPE/ICTB B TISTHHILY MU TIPEIPA3IHUYHBIE JTHA
9 Pa36moKHPOBKa OCYIIECTBIAETCS TONBKO B Paboune nuu

% [pumensiercs a1s Tapudos «Bee Brmroueno 15» u «Bee Brmoueno 36»

190 7o 15.00 110 MOCKOBCKOMY BPEMEHH — TIPU MOCTYILICHUH CPEICTB B MATHUILY WM NPENPA3AHAYHbBIE THH
101 33 yckmouenuem Tapudos «Bce Bkmodeno 15» u «Bce BkiroueHo 36»
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192]Tns  Tlpeanpustnii, umeommx 5 (nate) u  Gonee Cmapr-repmubaios bankal®® npumenstorcs Tapudsi,

pasmemiennple Ha OdunuansHoMm caiite banka. [Ipw 3ToM Tapud HM3MEHSCTCS Kak B CTOPOHY CHIDKCHHS TMPU
yBeauueHuu KonnuyectBa CmapT-TepMuHanoB banka, Tak ¥ B CTOPOHY yBEJIMUECHHUSI IPU O0TKa3e oT CMapT-TepMUHAIOB
banxka.

Jus tapuga «bes 3aTpaT» miara 3a cepBuCHOE 00cTy)knBaHHEe HauucisieTcs bankom B cootBeTcTBuH ¢ Tapudamu 3a
kax bl CMapT-TepMunan'®, nezabnoxuposanubiii bankom Ha PacueTHyro naty nepepacuera Tapuda B COOTBETCTBHM
¢ 11.6.2. Ycnosuii. CMapT-TepMuHaNI IpH BIOope Tapuda «be3 3aTpar» QyHKIMOHUPYET KaK DIIEKTPOHHBIA TepMHUHAI
(banKOBCKOE 000pYHOBaHME OE3 HACTPOWKH KACCOBOM YacTH).

6.4. B ciyugae, ecim Cmapt-tepmunan banka uHe Opmnr yctanosieH B TCT, Bank Bo3BpamiaeT aBaHCOBBIH ILIATEK
[pennpusturo B Tederne 60 (mecTuaecsaTn) KaJleHAApHBIX JHEH ¢ naTel oopamenus [Ipennpustus B bank onauM m3
CH0CO0OB, YKAa3aHHBIX B I1.2.7 Y CIIOBHIA.

6.5. TIlo Omepanusim Bo3Bpara, Bo3spar miuarexa 1 PeBepcHBHBIM TpaH3aKIMsIM IIaTa 3a MPOBEICHUE PACUETOB HE
B3uMaeTcs. B 9ToM ciydae ruiaTa 3a MpOBEICHHE PacueToB, yJepikaHHas baHkoM mpu 0OpaboTKe mepBOHAYATLHOM
Omneparwn, He BO3BpALIAETC.

6.6. Omnara [IpeanpusitieM cyMM BO3HarpaxiaeHui B paMmkax I[Iporpammsbl jnosibHOCTH 1isi Aepikarened Kapr
«MUP» mpousBoanuTcs myTeM HMX ynepxaHus baHKoOM M3 CyMMBI IepeBoia B 3aueT o0s3aresibeTB llpennpusitus,
yKka3aHHbIX B 1. 4.2.25 Ycnosuii, B pasmepe, ycraHoBieHHOM npaBwiamMu AO HCIIK, omy6nmukoBaHHBEIMU Ha caiite
www.privetmir.ru. Ilpu stom o6s3arensctBo Ilokymarens mepex Ilpeampusarmem mo omare Toapos/ycmyr,
npenocraBineHHbIX [Ipeanpusaturo IlokynareneM, NpU3HAETCS HCIONHEHHBIM [IpenmpustieM B pasMepe CyMMEI
JCHE)KHBIX CPEACTB, YKa3aHHOW B pacmopspkeHHH IlokymaTens o mepeBojie ICHEKHBIX CPEICTB B LENAX OIUIATHI
Tosapos/ycayr [IpennpusTs.

6.7. B mensx omratsl ycayr YnoigHoMo4eHHOHW komnanuu 1o JloroBopy o6 yuactuu B [Iporpamme Ilpennpustue
nopy4yaer baHKy e€XeZHEBHO yIepKHBAThb M3 MNPHUUUTAOMUXCA [IpennmpHATHUIO IEHEKHBIX CPEACTB CYMMBI
BO3HArPaXACHUH YTIOTHOMOYEHHOW KOMIIAHUM U MEPEUUCIATh MX YIOJHOMOYEHHOH KOMIIAHUU. MO PEKBHU3HTAM,
YKa3aHHBIM B YCIIOBHSX pacueToB Ipu noaxmodeHnH [Ipennpusarust k [Iporpamme «CoepCriacibo», pa3mMenieHHbIX
Ha O¢urnmansHoM caiite baHka.

7. OTBETCTBEHHOCTbH CTOPOH
7.1. 3a HeEBBINONHCHWE WJIM HEHAAJEXKallee BHIMONHEHHE 00sa3aTenseTB 1o JloroBopy CTOpoHBI HeCyT
OTBETCTBEHHOCTb B COOTBETCTBHH C YCIOBHAMHU JI0roBOpa 1 3aKOHONATENLCTBOM PD.

7.2. DBaHK He HeceT OTBETCTBEHHOCTH IO CIOpAaM M PA3HOINACHAM, BO3HMKAIOMIMM Mexay IIpeanpusTtvemM u
IokynaTeseM BO BCEX CIydasx, KOT/ia TAKHE CTIOPbI U Pa3HOIJIACHS HE OTHOCATCS K MpeaMeTy Jlorosopa, a Takxke Mo
criopaM B OTHOUIEHMH TOBapoB/ycIyr, OILUIaYeHHBIX C HCHojib3oBaHneM Kaptei/ee peksusuToB/NFC-
kapTh1%/SherPay'%/TInatu QR/IInarexuoro cuera'®®/Tnarexupix permennii'®,

7.3. bBaHK He HeCeT OTBETCTBCHHOCTU 3a 3aJCP)KKH IEPEBOJA JCHEKHBIX CPEICTB Ha cueT [IpeanpusTus, eciu
3a/Iep>KKU MPOU3OIILTH He 110 BuHE baHka.

7.4. baHK He HeceT OTBETCTBEHHOCTH 32 HEHUCIOJHEHHE YCJIOBHH JloroBopa, 0OyCIOBICHHOE NEHCTBUSIMH WIIH
0e37eCTBUSIMU TPETHHX JIMII, B TOM YHCIIE yYaCTHUKaMU [1aTeXHbIX CUCTEM.

7.5. baHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE TepedncieHne cymm Oneparnuii Mo mpuirnHe MpoBeICHUS
paccirenoBanust bankom npu nogo3peHnyn Ha nposeneHne Ornepanny ¢ HapyIeHHeM yciaoBuii JloroBopa.

7.6. baHK He HEceT OTBETCTBEHHOCTH 3a MOKIIOUEHHE cepBrca MoOuibHbIi Kaccup Ha ctopoHe OO0 «DBoTopy.

1.7. [IpennpustTie HeceT OTBETCTBEHHOCTh 3a HEKOPPEKTHOCTh MpOBeneHHBIX Omeparuif, COBEpIICHHBIX Ha
Pecypce, B ciiydae HeBbinonHenus 1. 4.2.24.1 Ycnosuit.

7.8. IlpeampusTre HeceT OTBETCTBEHHOCTD 3a BCe JeicTBus, ocymecTBiseMbie [Ipeanpustuem/TCT B CIIOIL

7.9. Tlpeanpustre MOTHOCTHIO HECET OTBETCTBEHHOCTH 3a JACUCTBUSI CBOCTO IIEPCOHAIA, CBI3aHHbBIC C HAPYIICHUEM
ycioBuil JloroBopa v MHCTPYKTUBHBIX MaTEPHUAIIOB, IPEAOCTABICHHBIX baHKkoM.

7.10. Tlpu 3akirOYeHHWH, UCIOJHEHHH, M3MEHEHHHM M pPacTopkeHuH JloroBopa CTOpPOHBI NPHUHUMAIOT Ha ceds
0053aTeECTBO  HE OCYHIECTBIATH JACHCTBHH, KBAIU(HUIMPYEMBIX MPUMEHHUMBIM 3aKOHOAATEIBCTBOM  Kak

102 TymkT npumensetcst 1 Tapudos, noakmouenHsIx 10 24.07.2022r, a Takxke uist TapuQa «HavanbHEID BHE 3aBUCHMOCTH OT JIaThl
MOIKITIOYEHUSE

103 He mpumennmo 1tst Tapudos «Bes 3aTpat», «Bce BKmodeHo 15», «Bce BKmodeHo 36»

104 Tonpko ans Moaean CMapT-pos DBOTOp Si.

195 [Tpu HanmuuKMK TEXHUIECKOH BO3MOKHOCTH

196 TTpy HanmuuKMK TEXHUIECKO BO3MOKHOCTH

Y7 [Ipyu HanmM4MK TEXHAYECKO# BO3MOKHOCTH

108 [Tpu HanmuuKMK TEXHUIECKOH BO3MOKHOCTH

199 [Tpu HanmuuMK TEXHUIECKO BO3MOKHOCTH
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«xoppymus»'l®, a  Takke wuHBIX gelcTBuil  (Ge3melcTBHs), HApyIAKOIMX TPeOOBaHMA MPUMEHMMOTO

3aKOHOAATCJIbCTBA, IPUMCHUMbBIX HOPM MCKAYHApPOAHOI'O IIpaBa B obnactu HpOTHBO[[CﬁCTBHH KOppynuuu.

7.11. TlpemmpusTre HeceT IMOJHYI (UHAHCOBYIO OTBETCTBCHHOCTh Nepen baHkoM B ciydae HECOOTBETCTBUS
npoBeneHHBIX [loBTOpSIIOmUXCS TUIaTeXel TpeOOBaHISIM 3aKOHOIATENbCTBa Poccuiickoit deneparym, B TOM YuCIe
HOpMAaTHUBHBIX akToB banka Poccnm, mpasmn [Inarexssix cucrem u (uinm) Jorosopa.

7.12. TlpeampusTre HECeT MOJIHYI0 OTBETCTBEHHOCTH 3a oOecredeHrne 0e30MacHOCTH MPOTPaMMHOTO OOECIICYCHHUS
KKT.

7.13. TlpeampusiTue HeceT MOJNHYIO OTBETCTBEHHOCTh 32 KOPPEKTHOCTD MEPeAaBacMOi MpeanpHusTHEM HHPOpMauu
no OnepanusaM Ajs ee AanbHeHel nepenaun bankom B KaccoBslil cepBuc.

8. ®OPC-MAXKOPHBIE OBCTOSITEJIbCTBA

8.1 Cropona JloroBopa O0CBOOOXKTACTCSA OT OTBETCTBCHHOCTH 33 YACTHYHOC WM TIOJHOC HCHCIIOJHCHUE
00s13aTebCTB 10 J{OrOBOPY, €CIIM 3TO HEUCIIONHECHHUE SBUJIOCH CIICACTBUEM OOCTOSTEIBCTB HEMPEOIOTUMON CHIIHI,
BO3HUKIIUX B Pe3yabTaTe 0OCTOATEIBCTB YPE3BHIYANHOIO XapaKTepa, KOTOPhIE CTOPOHA HE MOTJIa HH MPEIBUICTh, HU
NPEJOTBPATUTh Pa3yMHBIMU MepaMu. K Takum 00CTOSITENbCTBAM YPE3BBIYAMHOTO XapaKTepa OTHOCATCS CTUXUNHBIC
OCICTBYS, aBapUH, IOKAPHI, MACCOBBIC OCCIOPSIKU, 3a0aCTOBKH, PCBOJIIOIINN, BOCHHBIC JICUCTBUS, 8 TAKXKE JTHOOBIC
Jpyrue 00CTOsATENbCTBA BHE PA3yMHOT'0 KOHTPOJISI CTOPOH.

[lpy BO3HMKHOBEHHMH YKa3aHHBIX OOCTOSTEIBCTB CPOK HCIOJHEHHS JOTOBOPHBIX 00S3aTENIbCTB COpPa3MEpHO
OTKJIaJIbIBACTCS HA BPEMSl JISHCTBHSI COOTBETCTBYIOIIETO OOCTOSTENBCTBA.

8.2 Ilpm HactymmeHHH OOCTOSTENBCTB, yKa3zaHHBIX B 1. 8.1 VYcnosuii, CtopoHa, IS KOTOpOH co3maiach
HEBO3MOXKHOCTh HCIIOJHEHHUS ee 00s3aTenscTB 1o [loroBopy, MODKHA B TedeHHe 24 (ABaaIaTH YeTHIpeX) YacoB
W3BECTHUTH O HUX JIpyTyio CTOPOHY B COOTBETCTBHHU C I1.2.7 Y CIIOBHIA, ¢ 00s3aTEBHBIM YKa3aHUEM JaHHBIX O XapaKTepe
00CTOSTENBCTB, OICHKY MX BJIMSHUSA Ha BO3MOXKHOCTb HCIIOJIHEHUS CTOPOHOUM CBOMX 00s3aTeNbCTB 1o JloroBopy u
MpenoiaraéMblii CPOK MX HUCHOJMHEHHs (IMPU HAJIWMYMU TaKOW BO3MOKHOCTH). [I[pM HEBO3MOXKHOCTU HUCTIOTHEHHSI
0053aTeNBCTB B CPOK CBHIIIE 3-X (TpeX) MecsIeB Kaxaas u3 CTOpOH UMeeT MpaBo pacTOPTHYTH Jlorosop.

9. YPEI'YJIMPOBAHMUME CIIOPOB

9.1  VYperymuposanue criopoB CTOPOH COBEPIIACTCS B MPETCH3UOHHOM TIOPSIIKE.

9.2  Ilperen3un paccmarpuBarorcs CtopoHamu B TedeHue 10 (mecsTH) KaleHAAapHBIX JHEH ¢ ATl UX ITOJTYYEHUSI
onHoit u3 CTopoH.

9.3 Chopsl, He yperyliMpoBaHHBIE B NPETCH3HMOHHOM TIIOPAIKE, IOMJCKAT Pa3PEHICHHI0O B COOTBETCTBHUU C
JIEHCTBYIOIIKUM 3aKOHOAATENLCTBOM PD.
10. CPOK I[EI7'ICTBI/I$[ JOT'OBOPA U ITOPSJIOK EI'O PACTOPKXEHUA

10.1. JloroBop BCTYIAeT B CHITY:
e ¢ narel noanucanus CtopoHamu 3asBieHust/3asBieHNs] 00 U3MEHEHNH YCJIOBUI Ha OyMa)KHOM HOCHTEIIE;
e ¢ gartel nognucanus [IpennpustiueM 3asBineHus/3asBIeHUS 00 N3MEHCHUH YCIOBUI DT,

10.2. [loroBop neiicTByeT Oe3 OTpaHUICHUS CPOKA.

10.3. JIro6ast Cropona mo JloroBopy BIpaBe ero pacCTOPrHyTh B OJHOCTOPOHHEM BHECYACOHOM MOPSIKE, YBEIOMHUB
06 3ToM nipyryro CTOpoHY OJTHUM M3 CIIOCOOOB, yKa3aHHBIX B IL.I. 2.7.1 — 2.7.4 YcioBuii, He MeHee ueM 3a 5 (TISTh)
KaJICHIApHBIX JHEH N0 JaThl PACTOPIKEHMs, €CIM HHOM IOPANOK PAacTOPKEHHUS HE IPESYyCMOTPEH YCIOBUAMH
Hacrosiuero Jlorosopa.

10.4. CtopoHBI OCYLICCTBISIOT pacueThl/B3auMopacueThl B TedueHue 18 (BoceMHamliaTh) MeECSlEeB C JaThl
pactopxenus [loroeopa. [Ipeanpustue BeiutagnBaeT banky cymmsr Onepariuil B opsiike, yCTaHOBICHHOM II. 5.1.3
YcnoBui.

11. MPOYME YCJIOBHUSA

11.1 CTopoHSI COMIIAIIAIOTCS, YTO HCTOYHUKAMHU IPABOBOTO PETYIHPOBaHuUs oTHomeHHH CTOpoH B pamkax /loroBopa
SBIISIIOTCSI HACTOSIIUE YCIOBUS, AECHUCTBYIOILEE 3aKOHOAATenbcTBO P®, mpaBuna, craHAapTbl U pEeKOMEHJAlUU
[InaTexKHBIX CUCTEM IIPH YCIOBUU MX HE NPOTUBOPEUHS ACHCTBYIOUIEMY 3aKOHOAATENLCTBY PD.

JIrobb1e ycmoBus U monoxeHus JloroBopa, KOTOpBIE MPOTHBOPEUAT MOJIOKEHHUSAM TpaBui [ImaTexHbIx cucreM (Kak
M3BECTHBIX B MOMEHT 3aKIII0YeHHUs JJoroBopa, Tak U BBEICHHBIX B JEHCTBUE B OYIyIEM), TOJDKHBI OBITH IIPUBEICHEI B
COOTBETCTBHE C TpaBIIaMH [171aTeKHBIX CHCTEM, €CIIH 3TO HE IIPOTHBOPEUUT 3aKOHOIATENBCTBY PD.

10 TepMuH «KOPPYMIMS» TOHMMAETCS B 3HAYCHHH, ONPE/IETICHHOM B cTaThe | desiepanbHOro 3akoHa ot 25.12.2008 Ne 273-®3 «O npoTusoseiicTBun
KOPPYIILIUI.
11 TTpu HaNMMUMK TEXHAIECKOH BO3MOYKHOCTH.
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11.2 Hndopmanus, noxydennas Ilpennpusituem B pamkax wucrnonHenus: JloroBopa (Homepa Kaprt/IlnaresxHbix
cueroB, ®.J1.0. [lokynareneii, cymmbr Onepauuii ¥ T.1.), sSBIsSETCS KOHQUACHIMANEHON M HE MOMJICKHUT Hepenayue
TPETbUM JIMIAM, 332 MCKJIIOYEHHEM CJIy4aeB, INPEIYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATENbCTBOM PO wim
ycnoBusiMu [loroBopom.

11.3  CtopoHsl 0053yI0TCS HE pa3riamarh NOTYICHHBIC B X0/1e HCIIOMHEHHS JloToBOpa CBEACHNS, BKIIIOYAS:
e omucaHKe 3alUTHBIX dJIeMEeHTOB Kaprt;
® TEXHOJIOTHIO IpoBeaeHus Onepanuii;
e wuHpopManuio o0 ynpaBiIeHUH, (UHAHCOBOW U HHOM AesTenbHOCTH CTOPOH;

e wuHYI HH(OPMAIHIO, pa3rialiecHHe KOTOPOH MOXKET MPUBECTH K BOBHUKHOBEHUIO YOBITKOB WIIM HETaTHBHO
MOBJIMATH HA JENOBYIO penyTanuio CTOpoH.

[IpemocraBnenue ykazaHHOH HH(DOPMAIMH JOMYCKaeTCS TOIBKO MpH cornacuu ooenx CTOpoH.
JanHoe noJioskeHre He oTMeHsieT 1. 5.1.6 YciaoBuid.

11.4 TIlpennpusitue 3aBepsieT, uto peanuzanus Toapos/ycayr B TCT ocymiecTBisieTcss B COOTBETCTBHH C
TpeOoBaHMSMU JAEHCTBYyMOLIEro 3akoHomarenscTBa P®, m dakruueckuid pon apestensHoctH [Ipeampusatus/TCT
COOTBETCTBYeT WH(popManny, ykazaHHOW B 3asBieHHW/3asBICHUH 00 W3MEHEHHWH YCIOBHI/KOPPEKTHPYIOIEM
3asiBieHnn/Mudopmannu o TCT.

11.5 Hwu oxna u3z CTOpOH He BIIpaBe MepeaaBaTh CBOM OOSI3aHHOCTH W/WIIK TipaBa mo J[oroBopy TpeThbuM Juiam 0e3
MHCbMEHHOT'0 COTJIacOBaHUs ¢ Apyroit CTOpOHOH, 3a HCKITIOUEHHEM Cllydasi peopraHusanuy ogHoi u3 CTopoH.

11.6 B cnydae peopranmzanuu ofgHoil u3 CtopoH obs3aTenbcTBa 1o J[oroBopy B NMOTHOM 00BEME HEPEXOAAT K
NpaBONpeeMHNKY. B ciydae nukBupanmu oxHol u3 CTOpOH HMMyIIECTBEHHBIE TpeOoBaHMs Apyroi CTOPOHBI
YIIOBIIETBOPSIFOTCS 32 CUET UMYIIECTBa JIMKBUANPYyeMoit CTOPOHBI B YCTaHOBICHHOM 3aKOHOAaTeIbcTBOM PO nopsake.

11.7 HHcTpyKTHBHBIE MaTepHaibl, Kacamoouuecs npeaMeTa Jlorosopa, BKIOYast JOKYMEHTHI, CCBUIKM Ha KOTOPBIE
JAfOTCSl B HACTOAIIMX YCJIOBHAX, pa3MelieHHble Ha OdunuanbHoM caiite baHka, cTaHOBATCS 0043aTEIbHBIMH K
HCIIOJIHEHHIO CO CIIETYIOIEro padoyvero AH: 3a AHeM pas3menieHus nx Ha OduimansHoM caiite banka, eciii He yKa3aHbI
MHBIE CPOKH BBOJA MX B ICHCTBHE.

11.8 Hndopmanus, ykazaHHas B 3asBiIeHUH/3asBICHUN 00 M3MEHEHUH YCJIOBHH, U3MEHSETCS myTeM o(opMIleHUs
[peanpusTHeM KOPPEKTUPYIOLIETO 3asBICHUs, U AEHCTBYET C AaThI ero noanucanus [Ipeanpusituem, 3a HCKITIOYEHUEM
ciydvasi, ykazaHHoro B 11.5.1.13 YcnoBuid.

11.9 Bce yBemoMieHHUs U 3ampochl o JJoroBopy, 3a HCKIFOUEHUEM CITydacB, Korna JJoroBopoM mpeaycMOTPEH HHOM
MOPSIIOK X HAMpPaBJICHUS, CYMTAIOTCS HAMIPABICHHBIMH HAIJICKAIIAM 00pa3oM npyroit CTOpoHE B COOTBETCTBHUH C II.
2.7 YcnoBuid.

11.10 Tlpenmpustue npemocraBisder banky mpaBo pasmemars B Cucreme JIbO mis [epkaremeit buznec-kapr
HanMeHoBaHue (Ha3Banue) [Ipeanpusitus u TCT / GpakTudaecknii afapec / po AEATEIFHOCTH / afpec caifta / MOOMIBHOTO
npuiioxkeHust B cetd VHTepHer, 4epe3 kotopeie [IpeanpusitueM ocyliecTBiseTcs peanu3anus ToBapoB/ yCiyr,
yka3zaHHble [IpeanpusituemM B 3asiBICHUH O NPUCOCAMHEHNH/ 3asBIeHUN 00 M3MEHEHUH YCIOBHI/ KOPPEKTUPYIOLIEM
3asBieHnn u/miu Mudopmanuu o TCT, s obecrieuerns BO3MOXKHOCTH yrpasiieHus Jlumuramu o busnec-kapre npu
cosepurennn Onepanuii omatel 3a peanusyembie [pennpusituem Toapsl/ycinyru B TCT/ Ha Pecypce Ipennpusitus.
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