Iopsok npegocTaBieHus yCayr Mo Ou3Hec-KapTam,
BBIIYIIEHHBIM K PACYETHOMY CUeTy’

TEPMMHBI 1 OIIPEJEJEHUA

ABTOPHM3aLMOHHBIH 3ampoc — JOKyMEHT MO OMNepalusM C HCIOJIb30BaHueM KapThl, SBIsIOMIMNCS
3JIEKTPOHHBIM KYPHAJOM, ITOCTYNUBIINK OT OaHKa-3KBaliepa, HA OCHOBAaHMU KOTOPOTro OyzeT chopMHpOBaH
Peectp mmarexeil. ABTOPH3AIMOHHBIN 3alpOC HCIIONB3YETCS baHKOM IS OTpaKeHHs ONepaIil 1Mo CUeTy
Knuenta no mnoctymnenus Peectpa marexeil. ABTOPH3aLMOHHBIN 3ampoc  COAEPKHUT CIEAyIOIINE
00s13aTeNbHBIE PEKBU3HUTHI: HACHTU(HUKATOP OaHKOMATa, SJIEKTPOHHOTO TEPMHUHAJIA HITH APYTOro TEXHUIECKOTO
CpeZACTBAa, IPeIHA3HAUYEHHOTO 17151 COBEPLICHUS ONEPALIUH C HCIIOIb30BAHUEM IUIATEKHBIX KapT; BU]I ONIEPALIUH;
JlaTa COBEpIIECHUS OMNEpallii; CyMMa Ollepalliy; BaJI0Ta ONEepalii; cyMMa KOMHUCCHOHHOTO BO3HATPaKACHUS
(B chaywyae HeB3MMaHHs KOMHCCHOHHOTO BoO3HarpaxjecHusi bank wunHpopmupyer [epxkarens Kapts
COOTBETCTBYIOIIEH HAANKCHIO O €r0 OTCYTCTBUN); KO aBTOPHU3ALIUH; PeKBU3UTHI KapThl.

ABTOpHM3a1us — IpoLieaypa 3anpoca pasperieHus or banka Ha nposenenne Onepanuy Mo KapTe U NOTy4EeHUs
OTBeTA.

AKTHBaUus - NpoLeypa ycTaHOBJICHUS craTyca KapTsl, mo3Bossitomero copepmars onepauuu no Cuery c
ucnonb3oBanrem Kaptel/ pekBusutoB Kaprel/ NFC-kaptei/ SherPay.

AyTenTHUKaNMs — YAOCTOBEpEHHE MTPaBOMOYHOCTH oOparieHust Knnenra/Jlepxxatens B bank, B Tom umcie
npu oOpameHun mo teiaedoHy, AN COBEPIICHHs ONepaunvid W/wiu noiydeHus uHpopmanuu mo Kapre B
MOPSIAKE, MPEIYCMOTPEHHOM YCJIOBUSIMH OTKpPBITHS W OOCIyKuMBaHMs pacyeTHoro cyera Kimenrta /
Jorosopom.

Busnec-kapra (Kapra) - 6ankosckas kapra [IAO COepOank, BbIlTyckaeMas K pacueTHoMy cueTy KineHra,
SIBJISIIOIIASCS] TIEPCOHATIM3UPOBAHHBIM IUIATEKHBIM CPEICTBOM, NPEAHA3HAUYEHHBIM JUIs OOCITY)KHBaHHUS Ha
MNPEANPHUITHSIX TOPTOBIIN U/WIIN CEPBUCA, TTOJIyYSHNS] HAINYHBIX JCHEKHBIX CPEACTB, a TAKXKE B3HOCA HAIMYHBIX
JIEHEXKHBIX CPEICTB B pybusax Poccuiickoii @enepaiy Ha Tepputopur Poccun u 3a ee npenenamu?. Bankosckue
KapThl, BBITycKaeMble B paMkax /loroBopa, moaaepKuBaroT GpyHKIHIO JyanbHOTo HHTEepdetica 00cTyKUBaHUS
- GE3HATMYHYIO OIUIATy YCIIyT, KaK 110 KOHTAKTHON TEXHOJIOTHH, TaK M 110 OECKOHTAKTHBIM TEXHOJIOTHAM®,
Kapra Beimyckaercst bankom, siBisieTcsi cOOCTBEHHOCTBIO baHKa M BBIaeTcsi BO BPEMEHHOE MOJIb30BaHHE Ha
CpoK, ycraHoBieHHBIH banakom. Onepanuu 0e3 mpeabsBieHus KapTel He ocymecTBIsoTcs. KapTa sBisiercs
3JIEKTPOHHBIM CPEACTBOM IIJIaTeXa M MOXET HCIIONb30BaThCs JlepikaTeneM AJsl COBEPIICHHUS PACXOIHBIX U
MPUXOIHBIX onepanuii o Cyery.

Hep:xkatens Kaptel («/dep:katenb») — mpencraButens Knmenta, Ha ums kotoporo k Cuery Knmenta
BeimynieHa Kapra, kotopslii Bpase ocymecTsisTh Oneparun o Kapre B npeaenax ycranosneHHoro bankom
n/wim KilmeHToM pacxomHOro TMMUTA.

3asiBJieHHe Ha BO3BPAT [E€HEKHBIX CPeACTB OTNPABUTENI0 - JOKYMEHT, cocTaBiieHHbIH KimeHToM n
coJiepKalllui pacropspkeHHe Ha BO3BPAT OTHPABUTEINIO IEPEBOJIA ACHEXKHBIX CPECTB, 3a4YHCICHHBIX Ha €ro
(mosryuarenst) CueT ¢ ucnonb3oBanueM KapTel ¢ ykazaHHEM CyMMBI M BaJIIOTHI OTIEPALIUH, AaThI €€ COBEPLICHUS,
a Taxke MackupoBaHHOro HoMmepa Kapter Kniuenra — monyuatens nepeBoga.

3asiBienue 00 yrpate KapTsl u (111) ee ucnoab3oBanuu 0e3 corsiacusi Knuenra (3asiBjieHue 0 ciopHoii
TPaH3aKLUMM) - MUCbMEHHOe 3asBieHue Kimenta ycranoBneHHoil bankom ¢opmel, mpemocraisiemMoe B
MOATBEpPKACHHE JIT0Ooro yctHoro oopamenust Knuenra B bank 06 yrpare Kaptel u (11n) ee UCmosib30BaHUU
0e3 coracus Knuenra. ®opma 3asiBiieHus 0 CIIOPHOM TpaH3aKIMU pa3MelieHa Ha opuIaibHOM calite banka
B CETH UHTEPHET.

Hnentnpuxarop Kaprel Kimmenra (Binding 1D) — yaukaneHsiil kon (xam1), nossosstronuit [T O6pabotunka
OCYIIECTBIIATL OnpeneieHne cBssku |D-tepmunana Ilapraepa® m nomepa bBusmec-kaptel Kimenta s
poBepKHu KoppekTHocTH ERP-niepeBosa, coBepmenHoro ¢ ncnonszoBanueM I lmatdopmsr [lapTaepa B kauecTBe
ERP-cucremsr Knuenra (Unentuduxamun ERP-Tlepesoza).

Hnentnpuxamusn ERP-IlepeBona — mpomeaypa mnpoBepku OOpaborunkom manubix Binding 1D,

! TIpu 0HOBPEMERHOM HCIIOJIB30BAHHH PACUETHO-KACCOBOTO 00CITYKUBAHUS U yCIyT «EauBbIiA ocTaTok» 1w «OBepapadt ¢ o61mum
JIMHUTOMY IS BBIITyCKa OM3HEC-KapT TpeOyeTcsl OTKPBHITHE OTASIBHOTO PACUSTHOTO CYeTa O MOSBICHHS TEXHUIECKOH BO3MOXKHOCTH
COBMECTHOTO HCIIOJIb30BaHMUS OAHKOBCKHX IPOTYKTOB.

2 B cityuae BO3MOMKHOCTH IIPEIOCTABICHHS YCIYrH BaHKoM.

3 o GeckonraxTHOMY HHTepeiicy KapThl MOTYT 06CIIYKHBATHCA TONBKO HA IPEANPUATHAX TOPIOBIH/ChEphl YCIyT, 0603HAYEHHBIX
JIOTOTUITAMH COOTBETCTBYIOIIEH IIITaTeHONH CUCTEMBI

4 ID tepmunana IMapTHepa — perucTpamuoHHBIH HoMep TepmuHana B I11] O6paborunka, mpuceoerubii [Ltardopme IapTHepa mo
3anpocy banka u sBisomuiicst atpudyrom ERP-miepeBoza, coepmaemoro Kimenrtom ¢ ncrions3oBanueM [lnatdopmer [Taptaepa.



MTOCTYTIMBIIIETO B cocTaBe pekBU3NTOB ERP-mepeBona ot Ilmardopmer [lapTHepa, myTeM CBEpPKU ¢ JaHHBIMH
Binding ID, xpausmumucs B ITL O6pabdoTurka.

Koan moarBep:kaenuss — koa Al moATBepkAcHUS KiMeHTOM BHIAa M TapaMeTPOB OCYILECTBISIEMOM
onepauun/ycnyru. Kox montBepskaenust Hamnpasisiercs bankom B SMS-cooOmennn (c ykazaHueM BHIa U
MapaMeTpoB yCIyTH/onepanni) Ha HoMep MOOmIsHOTO TenedoHa Y momrHoMoueHHoro Juma Kinenra ¢ Homepa
900. TMopsimok u ycnoBus npuMeHeHUs: Kojga TOATBEpKACHUS YCTAHOBIICHBI YCIOBHSMH BIIEKTPOHHOTO
B3aumozeiicteus (IIpunoxenue Ne 41 x JloroBopy-KoHCcTpykTOpY).

Konrakthblii Lentp Céepbuzneca — kpyriocyrounas ciyk0a WHGOPMAIMIOHHOW TOAIEPIKKH,
TUCTAaHIIMOHHOTO OOCITY)KHBAaHUS U pealln3alii MPOAYKTOB U yciayrT banka. O0cmyKnBaHHE TPEIOCTaBISIETCS
no teneponam KonraktHoro Llentpa COepbusneca, ykasanneiM Ha OduumansHoM caiite banka B cetn
WHTEPHET U Ha 000poTHOH cTopone KapThl.

Jlumut no Kapre (JIuMuT 1151 coBeplieHusi onepanum ¢ ucnoJb3osanneM Kaprbl) — cymMMa, B ipenenax
KOoTOpoii Jlepkatento MOTYT OBITh PEJOCTaBICHBI IeHEeKHBIE cpecTBa Kimenrta amst coBepiuenus: Onepanuii
no Kapre B koHKpeTHbIII MOoMeHT BpemeHH. [Ipu pacuere Jlumura mo Kapte yuutsiBatorcsi IIponykroBbie
JUMUTHI Ha COBEPILIEHUE OTlepannii, ycTaHOBIeHHbIE baHkoM 1 pa3meriennbie Ha OdurmansHOM caiite banka
B CETH MHTEPHET, a TAKXKe PaCXOJHbIe TUMHTHI, yCTaHOBIEeHHBIE KitneHToM.

MoOuiibHOe YCTPOMCTBO - DIEKTPOHHOE a0OHEHTCKOE YCTPOMCTBO (TUaHIIeT, cMapT(oH, MOOMIBHBIHI
TenedoH M T.I.), HAXOAsIIeecs B JIMYHOM IOJIb30BaHNM JleprkaTelns, uMeroliee MOIKII0YeHne K MOOUITbHON
(moxBmXHOI paguoreneoHHON) CBA3H 1 MHPOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOM cetn «THTepHET» (Hanee
— Hurepuer).

MoouibsHoe npuiioxkenue banka — npunoskenue (mporpamMmMHoe odecriedeHue) st MoOMIBHOTO yCTpoiicTBa,
penocTaBsitoiiee JlepkaTeito KapThl BO3MOXKHOCTH gocTyna k Cucreme "Coepbank Onnaitn". s ycTaHOBKH
MoOunbpHOro npuioxenus banka Ha MoOwibHOE yCTpoicTBO Jlepkarenb CaMOCTOSTEIBLHO COBEpIIACT
JNEHCTBHSL B COOTBETCTBUU C PykoBOACTBOM 10 ucnojib3oBanuio "COepOank OniaiiH", pa3MelICHHBIM Ha
Odwunmansaom caiite banka.

Oo6padotunk - OO0 «Pyner bmsnec Cucremsr» (OI'PH 1027739053550), opranm3anms, mpuBIeKaeMas
BankoMm Ha OCHOBaHMH OTIEIBHOTO JOTOBOpa K oOpaboTke mH(popmanuu o ERP-nepeBonax, coBepmiaeMbix
Kmunentamu ¢ ucnonszoBanuem [lnatdopmer [aptaepa B kauectBe ERP-cuctempl. OOO «Pyner buznec
Cucremb» ABISETCS TUIIOM, 00pa0aTHIBAIOIINM MIEPCOHATFHBIC JaHHBIE 10 MMOPYYeHUI0 baHka 1o cMbICTy 4. 3
cT. 6 ®enepanpHoro 3akoHa ot 27.07.2006 Ne 152-D3

«O TepCcoHANBHBIX JAHHBIXY.

OxHopa30BbIii NapoJIb - IAPOJIb OJHOPA30BOI0 MCIIOIb30BaHus. Vconb3yeTcs sl TOATBEP K ICHHS:

e  coBepuieHHs onepauuii B cetn MuTepHeT® ¢ npuMenenueM texnonoruii «MasterCard SecureCodey,
«Verified by Visa», «MirAccept» B kauecTBe AHajora coOCTBEHHOPYYHOMU moamucy Jlepxareins u B
nessix obecrneyeHns: 0€30MacHOCTH MPY COBEPIIICHUH Hanboliee PHCKOBBIX OTIEpallHii;

e Brimycka NFC-kapTei®, BKitouas o3nakomsienue Jlepxkarens ¢ VCIOBUSIME BBITYCKa U 0OCITy)KUBAHHS
NFC-kapThl, coriacue ¢ HUIMH U TPUCOETUHEHHE K HUM, B KadecTBe AHalora COOCTBEHHOPYYHOM
noaricy Jlepkarens

e coxpanenus Kapter Ha [lnatdopme [lapTHepa.

Omnepanust mo Kapre - - ro0as, coBepiieHHas ¢ ucnojb3oBanueMm Kaptel/ PekBusuto kapthl/ NFC-
kapTel/SberPay oneparus no Cuery Kimenra. Onepanus, coepuiaeMas 6€CKOHTAKTHBIM CIIOCOOOM’, MOKET
npoBoauThes Oe3 BBosa [IMH-xona wimm moamucu Jlepkarens Ha yeke B Caydasix, KOTJla CyMMa OIepanuy He
MPEBHIIIACT JUMHUTA, YCTAHOBIEHHOTO BaHKOM 1151 TOproBo-cepBrCcHOTO npeanpusTus. CoBepiieHue orneparuii
Ha CyMMy CBBIIIE YCTaHOBJIEHHOTO JIMMHUTA MOATBEpKaaeTcs BBojgoM [TMH-koma®. Onepanmu, coBepuieHHbIE
OECKOHTAKTHBIM CIIOCOOOM, CUHMTAIOTCS OINEPAlMsIMU, COBEPILEHHBIMU 10 pacropsbkeHuro JlepikaTens U He
MOTYT OBITH OCHIOPEHBI KaK OIEpalliH, COBEPLICHHBIE 0€3 ero pacrnopsiKeHHS.

5 B ciyuae BO3MOXKHOCTH NPEIOCTABICHHS YCIyri BaHKkoM

6 B ciyuae BO3MOXKHOCTH NPEIOCTABICHHS YCIyrH BaHKoM

"o 6eckoHTaKkTHOMY HHTep(eiicy KapTel MOTyT 00CIy)XKHBAThCS TOJIBKO Ha MPEANPUSITUSIX TOPTOBIH/chepsl yCiIyr, 0003HAYSHHBIX
JIOTOTUIIAMHU COOTBETCTBYIOLIEH MIATEKHOW CUCTEMBI

8B TOPrOBO—CEPBUCHBIX MPEINPUATHAX, KOTOPbIE 3aKIIOUYMIN ¢ BaHKOM J0roBOpHI SKBapUHra, OECKOHTAKTHBIE ONEPALMU OIJIaThI
TOBapoB U yciyr B cymme a0 1000 py6ieit coBepiarorest 6e3 BBoaa [IMH. Ecin oneparus omiatsl TOBapoOB M YCIyTr HPOBOJUTCS B
TOPTOBO—CEPBUCHOM IPENPHUATHH, 3aKIIOYHMBIIEM JOTOBOP OJKBaiipuHra ¢ ApyruM OaHKOM, CyMMa OECKOHTAaKTHOW OIepalu,
coBepiaeMoii 6e3 BBoza I[TMH, onpenensiercs 6aHKOM — KBalipepoM caMocTosTeIbHO. BmecTe ¢ Tem 00br4nHO0 310 1000 py6neit ms
oTepanuii, coBepiaeMbIx Ha Teppuropun Poccutickoit @enepanuu. Ecin omepanus mpoBoauTCs 3a pyOeKoM, TO pa3Mep CyMMBI, 110
KOTOpOii He TpebyeTcs BBox [IMH, onpexnensercs mpaBuiiaMu IUTaTEKHONW CHCTEMBI, ISHCTBYIOIIIMH B JAHHOM TOCYJapCcTBE - OOBITHO
9TO KBUBAJIEHT 25 EBpo B MECTHOM BaJtoTe.



Omnepanus CBII (CBII-nepeBon) - mepeBoI ACHSKHBIX cpeAcTB KimmenTa B aapec nomydatens (pusndgeckoro
/ ropuauveckoro juna) B pyonsx P® ¢ ucnonszoBanuem CBII, nmpemycMarpuBarominii BHIIIOIHEHNUE B PEKUME
pCEaJIbHOTO BPEMEHHU MPOLCAYP NpUeMa K UCIOIHCHUIO M UCTONHeHUs bankoM pacnopsbkenuit Kimuenra Ha
MEepeBoJ] JICHSKHBIX cpenactB. Omnepanus nocrymHa Jlepkarensm Kapt B Cucreme JIBO (Web-Bepcus u
MoOmitpHOe Tpmitokerne Cucremsl J[BO) mpu ucnons3oBannu KapTel B KadecTBE AJIEKTPOHHOTO CPEICTBA
IaTexa, UCIob3yeMoro s onpenenenns Homepa Cuera KnmenTa mnst ocymectenenus ChlI-mepeBona.

Cucrema obicTpbix miatexeit (CBII) - cuctema ObicTphIx tuiatexeit banka Poccun, nozsonstoniast Kiuenty
OCYIIECTBIIATH MEPEBOBI JCHEKHBIX CPEICTB C MCIOIH30BAHNEM PEKBU3UTA «HOMEP MOOWIBLHOTO TenedoHa
TIOJTy4JaTelsi eHEKHBIX CPEICTB» TOIY4aTelto, CYeT KOTOPOTO OTKPHIT B Jr000M Oanke — yuactHuke CBII,
JocTym K kotopoit KnneHT nonmyuaeT B kanane «Coepbank busznec Ounnaiiny. [lopsaok noaxinrouenus k CBIT
ornpesiesicH B Y CIOBUSAX MPEAOCTABICHUS YCIYT C UCIOIB30BAHHEM CHUCTEMBI TUCTAHIIMOHHOTO OAHKOBCKOTO
obcyxuBaansg [IAO CoepbaHK IOPHINIECKIM JIHIaM, HHAWBAIYaTbHBIM IPEANTPUHIMATEISIM 1 PH3NIeCKUM
JIALAM, 3aHUMAOIIUMCS YaCTHOM MPaKTUKOW B MOPSAJKE, YCTAHOBIEHHOM 3aKOHOJATEIhCTBOM Poccuiickoii
denepanuu, pazmenieHHsIx Ha OdunuansHoM caiite banka B cetn iHTEpHET.

Oruer no Kapre - nokymenT, copmupoBanssiii bankom B cucreme JIbO, KOTOpBI OTpaXkaeT BCe Olepamyn
no Cuerty, coBepieHHbIe JlepxareneM ¢ ucnoiabp3oBaHreM KapTel, a Taxke HHYI0 HHPOPMALNIO, OTHOCSIIYIOCS
Kk Omnepanunsim no Kapre, 3a 3amannbiii Kinuentom mepron (He Ooisiee 1 KajneHIapHOrO Toja OT JaThl
3amnpoca).

[epconanbublii uneHTUPuKanuonnslii Homep (IINH, IIMH-kox) - HAUBUAYATHHBIN KO, TIPUCBANBACMBII
kaxnon Kapre JlepxkaTtens u ucnonbp3yeMblil 1t uaeHTHGUKAuu Jlepkatens mpu COBEPIICHUN OTepaIuii ¢
MOMOILBIO AIEKTPOHHBIX TEPMUHAJIOB UJIX OAHKOMATOB U B KAUECTBE aHAI0Ta COOCTBEHHOPYYHOM MOAIIUCH IS
MIOATBEPKCHUSI COBEPLISHHS OTIepalliii, OCYIIECTBIsEMbIX C UCIONb30BaHneM KapThl.

IINH ycranaBiuBaercs Jlepxarenem:

- B POS-tepmunane B MomeHT Beliaun KapTel B OnepaiiuoHHOM noapaseneHuu banka;

- B cucteme «Coepbank Ounaiiny»®/«C6epbank busnec Omnaiin»'® B ciyuae nocrasku KapTel coTpyHUKOM
Banka /momyuenus KapTel ymomHOMOYEHHBIM TpeAcTaBUTENeM Jlepxkarens, a Tak ke B ciaydae o(opMIICHHs
Om3Hec-KapThl 0€3 MIIACTHKOBOTO HOCUTETIS.

[IMH-koHBepT, B yKa3aHHBIX B HACTOALIEM a03alle cay4asx HE e4aTaeTcs U He BbIIACTCH.

IMapTHep - ropuarYecKoe TUIO / MHAUBHIYAIBHBIA IPEANPHHAMATENb, 3aPETHCTPUPOBAHHOE B COOTBETCTBUU
¢ 3aKoHozarenbsecTBOM Poccuiickoit denepanuy, KOTOPOE Ha OCHOBAHHMU OTAEIBHOIO JOroBopa ¢ baHkom
obecrieunBaeT HHPOPMALIMOHHO-TEXHOJIOrHYeCKOoe B3aumoeiicTeue Mexay bankom u Ilnardopmoii [Taptaepa
W Ha OCHOBaHMHM cornanienus ¢ Kimmenrom npenocrasiser Kimenry nocryn Ha [lnatdopmy mist odpopmiieHus
ERP-niepeBonoB. [lepeuens [laptHepoB banka, mpegoctapnstomux [lnathopmer mis dpopmupoBanus ERP-
nepeBo1oB, pa3mMeleH Ha OduuuansHoM caiite banka B cetn HTEpHET.

IlepeBon ¢ ucnoan3oBanuem ERP-cucrembl Kiimenra (ERP-nepeBon) - oneparuu rmo nepeBoy JeHEKHBIX
cpeacts co cuera Knuenra ¢ ncrnonb3oBanreM KapT Ha cuera OaHKOBCKHX KapT (GU3UYECKUX JIUIl / HA cyeTa
KOPIOPAaTHBHBIX KIUEHTOB, K KOTOPBIM BBINMyIIeHbl busnec-kaptel, smutHpoBanHeie [IAO CBEPBAHK, un
KapThl Apyrux 6aHKoB-3MHUTEHTOB yepe3 ERP-cucremy Knnenra.

IInardopma IlaptHepa (IlnaTdopma) - nporpammubiii npoaykT IlapTHepa, ABISIOIIMIICA KINEHTCKUM
uHTEepQeiicoM aBTOMAaTU3MPOBaHHOUM cucteMmbl [lapTHepa, xotopsiii [lapTHep npemocraBiser Kimenram Ha
OCHOBaHUM OTHeNbHOro cornamenus. Ilnatgopma ucnonssyercs Kimenramu B xauecrse ERP-cuctemsr s
¢dopmupoBanust ERP-miepeBoios.

Inarexnas crpanuna banka (IlaTexHasi cTpaHuAa) — HHTEPHET-CTPAHUIIA HITH HA0OP HHTEPHET-CTPAHMUII,
ncnonszyemsix Jlepxkarenem KapTsl 1u1st BBoga pekBu3nToB KapTsl, a Taxke noinydeHus yciayr banka B pamMkax
Horosopa.

IIpoaykrosselii JumMut nmo Kapre (IlpoaykToBblii JMMHUT) — JIMMUT JEHEKHBIX CPENCTB, MOCTYIHBIN I
COBEpILUEHHMS OTepaliii ¢ ucnonb3oBaHueM Kaprt, ycranoBneHHsli bankom u pasmemennslil Ha OdunpuaibHOM
caiite banka B cetn MurepHet. IIponykToBble IUMUTHI ycTaHaBnuBaroTcd bankoMm ams Bcex Kapt B paspese
BUJIOB orepanuii (Oe3HaTMYHBIE ONepalvy, BbIada HAIWYHBIX JICHEKHBIX CPEJICTB, MEPEBOBI JICHEKHBIX
CpPE/CTB U T.JI.), H/WJIH IepHO0B (KaJCHIAPHBII MecsI/cyTkn). 3HaueHus [IpoayKTOBBIX IUMHTOB JIJIsl pa3HBIX
BUJ0B KapT MoryT oTinuarscs.

IIpoueccunrospiii mentp banka (I banka) — anmapatHo-mporpaMMHBIM  KOMILIEKC baHka,
obecrieunBaronuii 00paboTKy ABTOPH3AIMOHHBIX 3alPOCOB, MocTynuBIKuX oT Kinenros yepe3 [lnardopmy
[TaptHepa u ycneurHo npomenmux o6padotky B I1L] O6paborunka, npusinexkaemoro bankom.

® TIpu Hanuuuu y depxarens muunoit kaptel [TAO C6epbaHk.
1 TIpu ycnosun, uto Jlepxatens seiseTcs nonb3oBatesieM cuctembl «Coepbank Busnec Oaiiny.



IpoueccunroBbiii neHTp OO6padoTunmka (I OOpaGoTymka) - ammapaTHO-TIPOTPAMMHBIA KOMILIEKC
O0paboTtyuka, npuBjIeKaeMoro baHkoM B paMKax OTJENBHOIO JOI0OBOpa, 3aKIIOUEHHOTO MEXIy bankom n
OO0paboTtunkoM, ucnonb3dyeMelid s Unentudukamuun ERP-IlepeBogos Knuenrtos, konTpons JlumutoB Ha
ERP-niepeBozan! ¢ ucnonb3oBanneM Ilnardopmer IlapTHepa, MapmpyTusanuu ABTOPHU3AIMOHHBIX 3allpPOCOB,
noctynuBmux ot [Imardopmer [laptraepa, B I11] banka, momyuenus ot I11] banka n otnpaBku Ha [Imatdopmy
[TapTHEpa 3MEKTPOHHBIX COOOIIEHHI ¢ pe3ynbTaTaMu 00paboTKH ABTOPU3AIIMOHHBIX 3aIPOCOB baHKOM.
Pacxonnsblii JUMHT - TUMUT PacXoJIOBaHUs IEHEXKHBIX cpeAcTB mo Kapre, ycranaBnuBaemblii Knuenrom, B
npeaenax KoToporo Jlepxarerio paspeiiaercs mpopeaeHue onepaiuit mo Kapre.
Peectp miartexeil - JOKYMEHT IO ONEPALMSIM C UCIOIb30BaHHEM KapTbl, SBISIOIUICS OCHOBAHHEM IS
OCYILECTBJICHHUS PACUETOB 110 YKa3aHHBIM onepanusaM. PeecTp miarexeit colepKuT cienyomye o0s3aTeIbHbIe
PEKBU3UTHL: HICHTU(UKATOp OaHKOMarta, 3JEKTPOHHOTO TEPMHHANIA WM JAPYror0 TEXHUYECKOTO CPelCTBa,
MIPEJHA3HAYEHHOTIO JUIsl COBEPIICHHUS OIEepaluil ¢ MCIOIb30BAaHHEM IIATEKHBIX KapT; BUJA OIEpalyy; 1aTa
COBEpILUECHHS Olepaliy; CyMMa OIEpaliy; BaIIOTa ONEpalry; CyMMa KOMHUCCHOHHOTO BO3HAarpaxkJacHus (B
cllyyae HEB3UMaHHUS KOMHCCHOHHOTO Bo3HarpaxneHuss bank wuHpopmupyer epxkatens Kapter
COOTBETCTBYIOIIEH HAANNCHIO O €r0 OTCYTCTBUN); KO aBTOPHU3ALIMH; PEKBU3UTHI KapThl.
PexBusutnl Kaptol - HoMep Kaptol, cpok neticteus Kaptol, mms u pamunms Jlepxatens (Ipu HATAYWH ), KO
npoBepku noanuaHoctd Kapter CVC2/CVV2.
CepBucHoe coodmenue - Push-ysemomienne/SMS — coobmienune, comepkaiiee OTHOPa3oBbIi MapoJib,
HampaBisieMoe bankoM Ha MoOWiIbHOE YCTpOicTBO JlepkaTens ¢ yCTaHOBIICHHBIM Ha HeM MOOWIBHBIM
npuioxkenueMm banka/Ha Homep MOOHIBHOTO TenedoHa Jepxarens.
Cucrema «Coepbdank OmHaaiiH» - aBTOMAaTU3MPOBAaHHAs 3allUIEHHass CHCTEMa JUCTAaHIIMOHHOTO
obcmyxuBanus Jlepxkarens kaptel't uepe3 OpuumanbHelii caiit banka B cetn MHTepHET, a Takke MoOGHIBbHOE
npuwioxeHue baHka.
Cucrema JIBO - cucrema quCTaHIIMOHHOTO OaHKOBCKOTO 00cykuBanus «Coepbank busnec Ounaitn» u/nnn
WHasl aBTOMAaTH3NPOBAHHAS CHCTEMA / KaHAIl CBsI3U, ipenocTasisiemMast Kimenty bankom niu TpeTheit CTopoHoM
u no3Bossitoniass CTopoHaM 0OMEHHUBATHCS 3JIEKTPOHHBIMHU TOKYMEHTAMH H/WIH 3JIEKTPOHHBIMHU IUIATEKHBIMU
JOKYMEHTaMH, B COOTBETCTBHH ¢ OTAenbHbIM Cornamenuem/lorosopom ¢ bankom.
Cpencrsa gocryna — HaOOp CPENICTB, BbIIaBaeMbIX/onpeaensieMbix bankom st Ayrentudukaiuu Jlepxares.
K CpenctBam noctymna oTHOCATCS:

e Kapra u [IMH npu obcnyxuBaHnm B Y CTpOMCTBaX caMOOOCTyXKnBaHUs baHka;

e Howmep mobunbsHOTrO Tenedona Jepxarens u OqHOPa30BbIN NApOJIb IPU COBEPILICHUN OTIEpalyun

B cetu MIHTEpHET;
e KoutponsHas wunpopManmmsa wWium Jpyrue cpeiacrsa AyTeHTUGHUKAIMKW NpH  0OpalieHuH
Hepxarens B Konrakruerit Lentp banka.

Coxpanenue Kaprtel Ha Ilnargopme (IlpuBsizka Kaprel) — nponenypa Beoga KimeHTOM pekBH3MTOB
Kapte! na Ilnardopme Ilapraepa mis hopmuposanusi ERP-niepeBonos. Oneparysi coxpaHeHUs] peKBU3UTOB
Kaprter Ha Ilnatrdopme (IlpuBszku kapTel) B auuHOM kabuHere Kimenta Ha [lnardopme ocymiecTBisieTcs
Jepxarenem KapTol e1MHOXIBI M TIOATBEPKAAETCS BBOJOM OHOPa30Boro naposis*? Ha Ilnatexnoii cTpanuie
banka. ®akr Ilpusssku Kapter na Ilnatdopme sBIsieTcs AOMONHUTEIBHBIM IOATBEPXKIEHHEM COIJIACHS
Knuenrta Ha ocymiectBieHune ERP-mepeBonor ¢ ucnonb3oBanuem [lnatdopmel B kauectBe ERP-cuctembr
Krnuenra.
Tesedon Jlep:karenas: (najee Tak:xke - HoMep MOOMJIbHOro Tenedona Jlep:karenast / Homep TeaedoHa
Jep:xkatens)) - aOOHEHTCKUII HOMEp NOJIBIDKHOH pannoTesle)OHHOW CBSI3M, OmpezensieMblii bankoMm Ha
ocHoBaHuM 3asBieHusa Knuenra (mpencrasurens Kimenra), kKak «IpHHaUIeKAIINNA HEMOCPEICTBEHHO CAaMOMY
Heprxatento OuzHec-KapThl HOMEP MOOMIIBHOTO TenedoHa.
YBenomienne no Kapre - SMS — coobmenne/Push-ysenomiienne, conepkaiiee HHGOPMAIMIO O BBITYCKE
Kapter®®, o mocrymnenun Beimymennoi Kaptel B OmepalmoHHOE ToapasjeieHue, o Bblnaue Kaprer',
HamnpasisieMoe bankom Jlepxatento.
ERP-cucrema Knuenra (ERP-cucrema) —nporpaMmuslii naket, peanusytomuii crpateruto ERP (Enterprise
Resource Planning, nnanupoBaHue pecypcoB NpennpusThs) Ha npeanpustun Kienra.
Merchant Category Code (MCC) — («koa KaTeropuu MpoAaBla») -— 4-3HAUHBI  HOMED,
KJIacCU(UIMPYIOMMKA BUA JESATEIBHOCTH TOProBOM TOYKM B ONEpaldU OIUIATHI MO OAaHKOBCKMM KapTaMm B

11 ®usuueckoe MU0, HMEIOIIEE CBOM JIMYHBINA CUET KapThl B Banke u sBssromeecs JlepikareneM 0CHOBHOM KapThl

2 dopmupyetcs bankoM u HampasiseTcs Ha Homep JepixaTens 6usHec-kapThl (3ahukcuposannsii B AC Banka), mo koTopoit
HaITpaBJICH 3aIpoc

13 [Tpu oTCYTCTBUM TEXHUYECKON BO3MOKHOCTH (popMmupoBanus Push-ysenomnenus — nanpasisiorcs SMS-coo0uieHus.

14 TTpu oTCYTCTBUM TEXHUYECKON BO3MOKHOCTH (popMmuposanus Push-ysenomnenus — nanpasistorcs SMS-coobuieHus.



TOPrOBO-CEPBUCHOM NPEANPHUATHH TIPH 3JIEKTPOHHON mepernade MHGOpPMAIMK B paMKax TPaH3aKIHH 32
[IPEOCTaBIIsIEMbIE TOBAPHI UM YCIyTH.

Merchant IDentification code (MID) — (uaeHTH(HMKALMOHHBIA KO MPOM3BOIUTENS) - YHHKAIbHBIN
HUACHTU(PHUKATOP TOProBOW TOUKH, IPUCBANBAEMBII OaHKOM-IKBaHEPOM.

NFC-kapra - >JIeKTpOHHOE CPEICTBO IUIATEeKa, BBITYCKAEMOE MPU HAJIMYUH COOTBETCTBYIOIIETO YKa3aHUS
Kimenra camoctosTensHo JlepikaTeneM C MCIOJIB30BaHMEM MOOWJIBHOTO NMPHJIOXKEHUS, YCTAaHOBIEHHOTO Ha
MobunsHOM ycTpoiictBe epxkatens, Kk cuety KapTsl, koTopoe mo3Bomsier [epkaTento coBepiiaTh Onepaniu
IO CYETYy C MCIIOJIb30BAHUEM TEXHOJIOTHH OECIIPOBOIHON BBICOKOYACTOTHON CBSI3M MAJIOTO paauyca AeHCTBUA
(NFC).

Push-yBegomiienue — cooGuienue, otnpasisieMoe Bankowm ¢ ucnons3oBanuem cetn Murepaet Ha MoOuibHoe
ycrpoiictBo JlepikaTensi ¢ yCTaHOBJICHHBIM Ha HeM MoOwibHbIM npwiiokenneM banka. Push-yBemommenue
oroOpaxxaercsi Ha KpaHe MOOWIBHOrO yCTpOICTBa B BUAE BCIUIBIBAIOLIETO YBEIOMJICHHUS U MOXKET OBITH
BITOCTICICTBHHA TPOCMOTPEHO B MoOMIbHOM mpuiioxeHuu banka. B ciydae HEBO3MOKHOCTH HaNpaBICHUS
Bankom Push-yBenmomnenusi mo HesaBucsmmM oT banka oOctositensctBam (y Kimenta oTcyrcTByeT ceTb
«utepuer» u T.11.), bank Hanparsier Ha HoMep Tenedona [epxarens SMS-coobmieHwme.

POS-tepMunan - 3JI€KTPOHHOE MPOTPAMMHO-TEXHUYECKOE YCTPOWCTBO, IMpEeAHA3HAUYEHHBIE IS
COBEpPIICHHS OTIEPaIliii C UCIIOTh30BAaHHEM OAaHKOBCKUX KapT.

SberPay - crioco6 ocymiectBienus Oneparuii mo Kapre: oneparuii oraTsl TOBapOB M yCIyT B ceTd HTEpHET
(B TOM uymcIe ¢ WCnoib3oBaHKHEM MOOWIBLHOTO MpUiIokeHUs: baHka), mpu KoTopoMm PacueTHbie JOKYMEHTHI
COCTaBJISIOTCS C HWCIONIb30BaHHEM HoMepa Kaptei, BeiOpaHHO# JlepikaTeneM KapThl IPH COBEPIICHUH TaKOH
orIaThl OO ¢ rcmonb3oBanueM Cuctemsl «Coepbank OHIaiHY.

Sber APl - yHuBepcanbHbIAd IUIATE€KHBIA IUIFO3, BKJIOYAET, B YHUCJIE MPOYEro, CEPBHUC,
o0ecrneunBarIIUi BO3BMOKHOCTh 0OMeHa IokymeHTamu ¢ [laptaepom/Knnentom, nepenaun JaHHBIX.
CepBuc TmpenocTaBisieTcss B paMmkax oThaenbHoro JloroBopa Ha HMH(GOPMAIMOHHO-TEXHOJIOTHYECKOE
B3alMOJICIICTBUS.

SMS-undopmupoBanune — yciryra banka mo mH(pOpMupoBaHWIO paboTHHMKAa KimeHTa O COBEpIIEHHOW C
ucnonb3oBaHueM KapTel onepannu nocpeacTsoM HanpasieHus Push-yBenomienns Ha MoOuibHOE yCTpOHCTBO
Hepxatensi ¢ ycTaHOBJICHHBIM Ha HeM MoOWIbHBIM TnpuiokeHneM banka/SMS-cooOmieHuss Ha Homep
tenedoHa, yKa3aHHBINA B 3asBIEHUH HA TIOJKIIOYeHHE YCIyTu SMS-UHPOPMUPOBAHHSL.

SMS-coob1enue - TEKCTOBOE COOOIIeHNE, HapaBisiemoe bankom Ha HOMep (-a) MoOMIIEHOTO TenedoHa (-0B)
Jepxarens, ykazaHHbIH (-bi¢) B 3asABJICHUH O IPUCOCINHEHIH/3asBJICHUN HA BBINTYCK OM3HEC-KapThl/3asBICHUH
Ha NOJKIIOYCHHE/OTKIIOUEHHE/U3MEHEHHEe HoMepa TenedoHa Uit momydeHus — yciuyru  SMS-
nHpopMupoBaHust/ CepBUCHBIX COOOLICHUH.

TepmMunbl M ompenejieHHs, He YKa3aHHbIe B HACTOSIIIEM IMepe4yHe, NMPUMEHSIOTCH B 3HAYEHHMAX

9 9 9
YCTAHOBJIEHHBIX YCJIOBHSIMH OTKPBLITHSI U 00CIY:KHBAaHHUs pacyeTHoro cyera Kimenra'® / Jorosopom
0anKkoBckoro cueral’ (nanee — Jlorosop).

1. Oo6mmue ycj0BHs NPeAOCTABIEHUS YCJIYT 10 OU3HeC-KapTaM, BBINYIIEHHbIM K PACYETHOMY CYeTy.

1.1. bank ocymiecTBIsieT BITycK U oOcimyxuBanue Kapt, npoBenenune no Cuery ornepaiuii, COBEpIICHHBIX C
rcrnoip30BaHeM KapT B COOTBETCTBUH C JEMCTBYIOIINM 3aKOHOIATENbCTBOM PD, HOpMaTUBHBIMU aKTaMH
banka Poccun, YcnoBusMu OTKpBITHS W OOCHyXHBaHUS pacueTHoro cuera Kimenrta/ JloroBopom u
neiictBytonumu Tapudamu.

1.2. Beimmyck Kapt ocyrecTBiisieTcss B COOTBETCTBHH U Ha OCHOBAHWH Y CIIOBHI OTKPBITUS M OOCITY>KUBaHHS
pacuernoro cuera Kinmenra®®/[lorosopa, a Takxke J0OKyMEHTOB, HanpasisieMbix Kinentom B bank cornacHo
. 2.1.1. HacTosmiero [lopsanxka.

Bemmyck Kapr MoxkeT oOCywmecTBISATBCS IO HMHUIMAaTHBE baHka B cioydae HpuHATUS baHkom
MIOJIOKUTENIBHOTO PEIIEHUsT O BO3MOXHOCTH Bbimycka Kimenty KapTel Ha OCHOBaHMU KpUTEpHEB,
onpeaensieMbix baHkoM.

15 Topsinok ynpaeienus Push-yBenomienusMu oTpaskes B Y ClIOBUsAX GaHKOBCKOTO 00Cy)uBanus duszndeckux i [TIAO CoepOank,
pa3MeIIeHHBIX Ha o(unranTbHOM caiite banka B cetit IHTepHET

16 B cnyuae 3akmodenus JIoroopa pacdeTHOro c4eTa MyTeM IPUCOEIMHEHHUS K Y CJIOBUAM OTKPBITHS U OOCIYKUBAHHU
pacuetHoro cyeta Kinuenra B pamkax JloroBopa-KoHcTpykTopa

7B ciyuae 3akmoueHus JByXcTOpoHHero JloroBopa 6aHKOBCKOTO cueTa

18 Bxmiouas 3asBieHHe 0 MPUCOETMHEHUH



1.3. Bemyck Kapr ocyiectsisiercs:

- 6e3 rTacTuKoBOro Hocurens ™ 2,

- Ha IUTACTUKOBBIM HOCHUTENEM, ITPH 3TOM INIACTUKOBBIN HOCHUTEND K BelTyckaeMoil Kapre paccMmaTtpuBaeTcst
KaK OMIMs U He 00s3aTeNeH Ul UCMonb30Banus KapTei?l, 3a MCKIIOUEHUEM OMepaluii, TPEOYIOMNUX ee
IIPEObSIBICHHUS.

Brimyck Kapt ¢ miacTUKOBBIM HOCHUTEJIEM MOKET OCYLIECTBIISITHCS KaK C SMOOMCHHIOM HAMMEHOBAaHUS
Kimuenta u ®UO [epxkartens KapTel Ha miacTuke, Tak U 0e3 aMOoiicMHra (HCMMEHHOHN IUTaCTUKOBBIN
HOCHUTEND) 22, 23,

1.4. Knuent moxeT 3aka3aTb KapTy Ha IUIaCTHKOBOM HOCHTEJIE MYTEM MPOCTABICHUS COOTBETCTBYIOLICH
OTMETKH TIpH BellTycke KapTel B 3asiBieHNH Ha BBHIMYCK OM3HEC-KapThl/ 3asiBKe Ha BBITYCK OM3HEC-KapThI.
Ocy1mecTBUTh MOCHCAYIOIMM 3aKa3 IUIACTHKOBOIO HOCHUTEINS K YK€ BBIIYIIEHHOH 0e€3 IIacTHKOBOTO
Hocutenst Kapre Kimment mosket B cucreme JIbO Ha IpOTsHKEHUN CpoKa aercTBrs KapThl, 32 HCKITIOUEHHEM
nepuoaa 90 u MeHee AHEH 10 OKOHYAHHUA CPOKa €€ eHCTBUSL.

1.5.Kapts1, Beimyckaembie baHkoM 0e€3 MIacTHKOBOTO HOCHTENS, BBIMYCKAOTCI B IU(pPoBOM (opmare c
aBTOMaTH4YecKOi AkTuBamuei>* B coorsercTuy c 11.1.8 INopska.

1.6.Bomyck Kapr JlepkaTensiM - HHOCTPaHHBIM TpaKIaHAM OCYLIECTBIAETCS TOJBKO C TUIACTHKOBBIM
HOCHTEJIEM Ha OCHOBAHMH 3asiBJIEHHS Ha BBHIMTYCK OM3HEC-KAPT Ha OyMa)KHOM HOCHTEJIE M BPEMEHHO?
HepoctyneH B Cucteme JIbO. Beimyck KapT ¢ HeMMEHHBIM ITACTUKOBBIM HOCUTENEM TakuM JlepkaTensim
HE OCYIECTBIISIETCS.

1.7. AktuBanms KapTel Ipou3BOAMTCS OAHUM M3 CIEAYIOMINX CIOCOOOB:

- bankoM He mo3/1HeEE cieayomero pabouero aus nocie Beimycka Kaptei?® B cootserctsuu ¢ 11.1.8 ITopsika
(«aBTOMaTHYECCKasT AKTHBAITUM);

- Nepxarenem npu ycranoske [TUH B noapasaenenuu banka B MoMeHT nostydenus Kaprei?/;

- JlepxaTteneM KapThl MpU MPOBEACHUM NEPBOM YCHEUNIHOW ONepauuud 4Yepe3 yCTPOICTBO
caMOOOCITyKMBAaHHUS WU >IEKTPOHHBINA TepMUHAI ¢ BBogoMm [TMH?,

AxtuBanus Kapt ¢ HEeMMEHHBIM TUIACTUKOBBIM HOCHTEJIEM OCYIECTBISIETCS baHKOM HCKITIOUMTENBHO B
MoMmeHT Bbiiaun Kaptsl Jleprkarento.

1.8. bank mMeer mpaBo OTKa3aTh B akThBanuu KapTel, BRITTYIIEHHOH B IpoBoM dopmate, ecnu [epxarens
panee He ObuT uaeHTH(UIMPOBaH B baHke, a Takxke mpu orcyTcTBun y KimenTa aeiictBytromiero Jloropopa
JABO. B stom cmyuae, Beimyck KapTel noctynen KiueHTy TONBKO € IUIACTHKOBBIM HoOcuTeleM 0e3
ABTOMAaTHUYECKON AKTHBaLUU.

1.9. OuepenHoli (aBTOMAaTH4ECKUI1)/JOCPOUHBI TEPEBBITYCK

MIEPBUYHO BHIMYIIeHHON KapThl.
B cnyuyae mpekpamienus/ nmpruoctaHoBieHHss baHkoMm Beimycka/ mepeBbillycka KapT cooTBeTcTBYyIOIIEro
BuAa (B TOM 4YHMCIe, KOI/la NpPUYMHAMHU MPEeKpalleHus BhITycka/ mepeBbinycka KapT mnocmyxwim
00CTOSITENILCTBA HEMPEOAONIMMON CHiibl) baHK MMeeT mpaBo HpU TeEpeBBINTYCKE (O4YepeTHOM W/HIH
JOCPOYHOM) BhITycTUTh KapTy nHoro Buga. B atom cinyuyae bank undopmupyer Knuenra 06 namMeHeHnn
suza Kapter® cioco6amu v B CpoKH, yCTaHOBJIEHHBIE Y CIIOBUSAMH OTKPBITHS U OOCITY)KMBAHHUSI PACYETHOTO
cueta Kimnenra / Jlorosopom. B cinydae nHecornacus Kimenta ¢ namenenusimu KimeHt BrpaBe oTka3aThbest
ot nosyueHust Kaptsi.

1.10. JocpodYHEBIil TEPEBBITYCK HEIOCTYIICH:

- no Kapram, 110 KOTOpbIM He MOJTy4eH IIACTUKOBBI HOCHUTEIIB;

- o npoaykram Coepbusnec Kapra u Coepbusnec Kapra Supreme;

- TI0 IPYTUM TIPOIYKTaM C YIETOM OTpaHHUYCHUH, yKa3aHHBIX B HacToseM [lopsinke n/wnu Tapudax st
JAHHOT'O THIa IPOJYKTA.

2 BusHec-KapT OCYLIECTBISAETCS B (opmare

19 33 pckmoueHneM MoMeHTaNbLHBIX OH3HEC-KapT

2 Brinyck KapT 6e3 m1acTukoBOro HOCUTEIS TOCTYIIEH TOJIBKO JUTsl TpaxaaH PO.
21 He IPUMEHUMO JUTS JIUL, HE UMEIOLIUX rpakaaHcTBa PO.

22 22.07.2024

23 3a uckmouenuem Coepbusnec Kapt Supreme

24 HeocTyIHO IIPH BBITYCKE KapT N0 MHMIUATHBE banka

% JTo TeXHHMYECKOH peanu3aluu ycayru bankom

26 [Tpumenumo aia Kaprt, BBITYIIEHHBIX ¢/0€3 MIACTHKOBOIO HOCHTENS

27 [Tpumenumo i Kapt, BBITYIIEHHBIX C IIACTHKOBBIM HOCHTENEM

28 [Tpumenumo 111 KapT, BBIMYILEHHBIX C MIACTHKOBBIM HOCHTEJEM

29 33 yckmovenreM MoMeHTANBHBIX OU3HeC-KapT

30 B oM uncie 06 U3MEHEHHH MOPSIKA obcnyxuanus u/mn Tapudos banka



1.11. 3aka3 mIacTMKOBOro Hocutes k KapTe, paHee BBINYIICHHOH 0€3 IJIaCTUKOBOTO HOCHTEIS, JOCTYIICH
TOJBKO 110 aKTHBHUPOBaHHOW Kapre, Mo KOHIIA cpoka IEHCTBHA KOTOpPOW ocTajmoch He MeHee 90
KaJIeHJapHBIX JHEH. BhIMyck HEMMEHHOro IJIAaCTHMKOBOIO HOCHUTENS K paHee BhlmylieHHoW Kapte He
OCYILECTBISIETCS.

1.12. 3aka3arh IUTACTHKOBBIA HOCHTENb K paHHEE BHITYLICHHOI KapTe BO3MOKHO €IHHOXKIBI.

1.13.  Kaprtsl, BeimyckaeMbie bankom® moanepxusaroT QyHKINIO dyanbHOTO MHTEp(eiica 06CTyKUBaHHS -
Oe3HAIMYHYIO OILIATY YCIIYT, KaK M0 KOHTAKTHOM TEXHOJIOTUH, TaK U MO0 GECKOHTAKTHBIM TEXHOJIOTUAM2,

1.14. bank B3uMaerT IUIaTy 3a BBITYCK U oOcyxuBanne Kapt B coorBercTBuu ¢ Tapudamu. [Ipu sTom murara
3a obcmyxuBanue Kaptsl B cirydae mocpounoii cnaun Kapter B bank He Bo3Bparmaercst.

1.15. JlokyMmeHTBI ajs BbITycKa w/wiau oOcimyxuBaHus Kapt (manee — JIOKyMEHTBI) MOTYT HepeIaBaThCs
Knuentom B bank ¢ ucnons3oBanuem cucremst J[bO.

1.16. JloxyMeHTHl B OJJICKTPOHHOM BHUie moanuchkiBatorcss I, moareepxnparomiedi, 4ro JIOKyMEHTHI
COCTaBJIEHBI YIIOJTHOMOYEHHBIM Ha 3TO JIUIOM.

1.17.  HoxymenTsl npuauMaroTcs bankom ot Kiimentos B Onepanunonnoe Bpems baHka.

1.18. C ucnonbzoBanneM KapT 0CyIIeCTBISIOTCS CIEAYIONIUE ONEPAUn .:

- TIOJy4YEeHHE HAIMYHBIX JCHEXHBIX CpeACTB B pybmsx Poccuiickoit Mexeparun s OCYIIECTBICHAS Ha
tepputopun Poccuiickoii denepaniii B COOTBETCTBUU C MOPSAKOM, YCTaHOBIICHHbIM bankom Poccum,
pacueToB, CBA3aHHBIX C JAeATeqbHOCThI0 KilmeHTa, B TOM uucie ¢ OIJIaToOd KOMaHOUPOBOYHBIX H
MPENCTABUTEIBCKUX PACXO00B;

- oIuIaTa pacxo/oB B pyoisix Poccuiickoit @enepanmm, CBI3aHHBIX € NeSATEIBHOCTHIO KiTneHTa, B TOM 4ucie
C OIUIATOM KOMaHIUPOBOUYHBIX U IIPEACTABUTEIBCKUX PACXOA0B, HA TeppuTopun Poccuiickoit denepanuu;
- IOJyYeHHE HAJMYHBIX JACHEXKHBIX CpPEACTB B HHOCTPAHHOW BaJIOTE 3a MpelelaMH TEeppUTOpPHUU
Poccuiickoii @enepanunu s Om1aThl KOMaHIMPOBOUHBIX U IPEACTABUTEIBCKUX PACXOJI0B;

- omjaTa KOMaHJIWPOBOYHBIX U INPEACTABUTENBCKUX PAcXOJOB B MHOCTPAHHON BaJllOTE 3a MpeiesaMu
teppuropun Pocculickoii @enepaunu;

- B3HOC HAJIMYHBIX JEHEKHBIX CPEACTB B pyOIsix Poccuiickoit @enepanmu ais 3auncneHus Ha Cyer;

- onepanuu nepesoaa’ nenexubIx cpeacts co Cuera / Ha Cuer Knmenra no texuonorun B2B* u B2P%*, a
Takke ¢ ucronbzosanueMm CBIT¥ B BamoTe PO ¢ yueToM ycraHoBieHHBIX BankoM n KimeHToM JTUMHUTOB B
Cucremax J1bO;

- OIiepalMK OILIATHI TOBAPOB M YCJIYT B TOPrOBO-CEPBUCHBIX IPEANPUATHSAX, BKIIoYas MutepHer®;

- UHBIE omepanuu B pyossix Poccuiickoit denepaiiun 1 B MHOCTPAHHOM BajliOTe, B OTHOIICHUH KOTOPBIX
3aKoHonaTensCTBOM Poccuiickoit denepanuu, B TOM 4Yucie HOpMAaTUBHBIMU akTamu banka Poccuu, He
YCTaHOBJIEH 3amlpeT (OrpaHHWYeHHe) Ha HX COBEpLICHHE, C COONOACHHWEM TpeOOBaHMWN BaJIOTHOTO
3aKoHoarenbCcTBa Poccuiickoit Menepanum.

Omnepanuu OmaaThl TOBApOB M YCIYI' B TOPTOBO-CEPBUCHOM CETH BO3MOXKHBI MPU HAIWYMK B MECTE
ucnonb3oBaHusd KapTel jororumna COOTBETCTBYIOIIEH IUIATEKHONW CHUCTEMBbl/ MH(GOPMAaLUU O BO3MOXKHOCTH
cosepurenus Omnepannii ¢ ncnons3osanuem NFC-kapt/ SberPay®.

KnueHt nonreepkaaer, 4To B ciyyae OIUIAThl TOBAPOB M YCIYT TOPTOBO-CEPBUCHOTO MPEINPUATHS C
ucnonb3oBanueM SberPay (B ToMm umciie B cinydae ykasaHus/BeiOopa Jepskarenem Kaptel SberPay B kauectse
cniocoba coBepmenus: Onepanuii 1o Kapre 1o ormate ToBapoB W ycIyr MOCPEJCTBOM caiiTa/ MOOMIBHOTO
MIPWJIOKEHUSI TaKOr0 TOPrOBO-CEPBHUCHOTO MPEAINPHATHS) TaKOe HCIOIb30BaHHE (B TOM YHCIIE YKa3aHHE)

%1 3a nckmouennem Kapt, BEITYIEHHBIX 6€3 TUIACTHKOBOTO HOCHTENS

%2 TIo 6eckonTakTHOMY MHTEpdeiicy KapThl MOIyT 06CIyKUBaThCA TOJIBKO Ha MPEANPUATUIX TOPTOBIM/CHEphl YCIyT, 0003HAYEHHBIX
JIOTOTUIIAMH COOTBETCTBYIOIEH IIIIATEHOW CHCTEMEL.

33 B ciyuae BO3MOKHOCTH TPeIOCTaB/IeHUs ycayru bankom. B 3aBrcuMOCTH OT TUMa, GopMaTa 1 MIaTeKHOM cucTeMbl BU3HEC-KapThI
MOryT 6]:IT]> YCTaHOBJIEHBI OI'PaAaHUYCHHUSA Ha COBEPIICHUE onepaum}i C UCIIOJIb30BAHUEM Kaprl / €€ PCKBU3UTOB.

34 B cnyuae TeXHHYECKO# BO3MOKHOCTH TIPEIOCTABIEHUs YCIyrH BankoM, JocTynHo B kananax MIT CBBOJI, WEB-sepcun CEBOJI u
WEB-Bepcun «Coepbank Onnaiin» ms ¢pusmueckux aui (Ipu Hammunm y epxatens nununoii kapTel [IAO CoepbaHk).

35 Onepanus B2B (business-to-business) - o6uiee Ha3panue onepayy IepeBoia AeHEKHBIX CPEJICTB JepiKaTeIeM
OuW3HEC-KapThI, BRITYIIEHHOW K cUeTy ropuandeckoro auna win UI1, ¢ ncnons3oBannemM OU3HEC-KapT, HA cUETa IPYroro
opuandeckoro ymna win NI, Kk KoTopsIM BBITYIIIEHB OM3HEC-KapThI

36 Onepanus B2P (business-t0-person) - obiee HazBaHKE ONEpaIUK NIEPEBO/A JEHEKHBIX CPEJICTB JepKaTeneM OusHec-
KapThl, BRITYIIEHHOH K cueTy ropuandeckoro yuma wim Ul1, ¢ ncrnons3oBanreM On3HeC-KapT Ha cyeta OAHKOBCKHX KapT
(bu3HYeCcKnX JINI

37 loctynno Jlepxkaremo Kapter B Cucreme JIBO

38 Onepaunﬂ HEAOCTYIIHA I KapT, BBIITYIICHHBIX € INTACTUKOBBIM HOCUTEJIEM U ABTOMATUYCCKH aKTUBUPOBAHHBIX, 10 MOMEHTA BbIIa4U
Hepxarento KapTel Ha MIIacTHKOBOM HOCHTENE B oApasaeneHnn banka

39 [Ipu HaMMYUK TEXHUYECKOH BO3MOKHOCTH U MpH Hanmduu y Jlepxkarens KapTel MoOwibHOTO Npuioskenus banka.



SberPay mpusnaercst monrBepxacHueM coBeprineHus Onepanuu o Kapre [epkarenem.

1.19. [Ilpu Beimycke KapThl ¢ IUIACTHKOBBIM HOCHTEIEM C aBTOMATHUYECKON aKTHBAIMEH /TOCIIEIYIOIIEM
3aKa3e IUNIACTHKOBOT'O HOCHUTEJNS K paHHee BbIMylieHHoH Kapte 1o MomenTa Beigaun depxatemto Kaptel Ha
IUTACTUKOBOM HOCHUTENIE JIEHCTBYET OTPaHNYCHUE Ha COBEPIICHUE CIEAYIOINX OTepannii:

- OIIEpaLlUH OIJIAThl TOBAPOB M YCIYT B TOPrOBO-CEPBUCHBIX MPEANPHUSITUAX, BKIIOUasi FIHTepHeT;
- IepeBO/IbI ¢ UcToib3oBaHneM ERP-cuctemMbl B COOTBETCTBUM € paszesnoM 7 Hactosuiero [lopsiaka,
- OIIEPALMK C MArHUTHOM IIOJIOCOM.

1.20. TIIposenenue mo Cyety omnepaliyii, COBEpIICHHBIX C UCONb30BaHueM KapT, ocymiectisiercss bankom B
YCTaHOBJICHHBIE 3aKOHOATEILCTBOM CPOKH.

1.21. C wmomenra mnonyuyeHus: bankom mnucbMeHHOro 3asBicHUs KiMeHTa O pacTOp)KeHHUH JOTrOBOpa
0aHKOBCKOTO cueTa Bce KapThl, BBHINYIICHHbIE B COOTBETCTBHHM C JOTOBOPOM OaHKOBCKOTO CUETa,
omoxupytorcs bankom.

1.22. BosmoxHocTh ucnionbs3oBanusi NFC-kapT Ha MoOWIBHBIX yCTpoiicTBax npenocTrasisiercs Jepxarensim
KapT IpH yCIOBUH MpHcoeqruHEHUs JlepkaTens KapThl K Y CIIOBHUSAM MIPOBEACHUS IIATEXKEH 10 TEXHOJIOTHU
Apple Pay, Android Pay u Samsung Pay ¢ ncnonszoBanmem NFC-kapTsl, BeimymieHHOW K busHec-kapte
ITAO C6ep6ank™.

1.23. bank npenoctasnser epxkarensm*' BosmosxknocTs*” mpocMoTpa MH(GOPMALMK, YCTAHOBKU U CMEHBI
[MMH-koza, coBepIeHus onepanuii*® mo Ou3Hec-KapTaM, BBITYLIEHHBIM Ha X uMs, B Cucteme «COepOank
Omnnaitn» ¢ 00s13aTeNbHBIM pHCcOeIHEHNnEeM JlepikaTens K yCIOBUSIM M MOPSIIKY MPEIOCTaBICHHs YCIYTH
Cucrembl «Coepbank Onnmaiin»*,

1.24. Tlpu npoBeACHUY OTIEpPAIHii 110 OILIATE TOBAPOB U YCIIYT, CBA3aHHBIX C JIeATeIbHOCTHIO KiTnenTa, B cetn
Wnteprer ¢ ncnonp3oBanueM KapTel A mMOATBEpXKAEHHUsS MPaBOMEPHOCTH OIEpanuu TpedyeTcs BBOL
OnHOpa30BoOro napossn®,

1.25. Bank Hanpasisier CepBucHbIe cooOiieHus1, Y Begomienus no Kapre mocpeactsom Push-ysemomnenuii
Ha MoOunpHOe ycTpoiicTBo Jlepkatenss ¢ YCTaHOBICHHBIM Ha HeM MOOWIBHBIM TPHUIOKEHHEM
banka/SMS-coobmiennit Ha HOMep MoOmiIbHOrO Tenedona [epxkaTens, yka3aHHbI B 3asBICHHU O
npucoeHEeHNY / 3asBICHUH Ha BBITYCK OM3HEC-KapThl / 3asBKe Ha BHITYCK OM3HEC-KapThl/ 3asgBICHUU Ha
MEPEBBITYCK OM3HEC-KapThl / 3asBICHUN Ha TIOJKIIOYCHUE/OTKITIOUCHHE/ M3MEHEHIEe HoMepa TenedoHa At
norydeHus yeuyru SMS-uadopmupoBanwst/ CEpBUCHBIX COOOIICHHIA.

1.26. bank HampaBiseT peKBU3MTHI busnec-kapThi*® mocpencTsoM SMS-coobuieHuii Ha HOMEP MOOHMIEHOTO
tenedona [epxarens st nojydeHuss CepBUCHBIX COOOIICHMM, YKa3aHHBIA B 3asBJICHMM Ha BBIMYCK
OusHec-kapThl/ 3asiBKe Ha BBIITYCK OM3HEC-KapThl/ 3asiBICHUH Ha IIEPEBBITYCK OM3HEC-KapThl/3asiBICHUN HA
MOJKIIOUEHUE/OTKIIOUEHHEe/U3MEHEHHEe ~ HoMepa  TenedoHa Uil TOdydeHHs — ycuyru  SMS-
nHpopmupoBaHust/ CepBUCHBIX COOOIICHHH.

1.27. Dbask HampaBisieT peKBU3UTHI akTUBHpoBaHHON KapTel (B oTHOmEeHNM KapT, akTuBHpoBaHHBIX baHkoM
cornacHo 11.1.8 Tlopsnka) B cnexyromiem opmare:

- yacth Homepa Kapte*’ u cpok meiicteus KapTel — aBTOMAaTHUECKM HANpaBisArOTCs JlepiKaTeno Ha
HOoMep MoOunbHOTO Tenedona Jepxkatens ans nonydeHuss CEpBUCHBIX COOOIICHHH, KOTOPBIA OBLT
ykazaH Knuenrom B 3asBieHHMM Ha BBIIYCK Ou3Hec-KapTbl/ 3asBKe Ha BBIIYCK OW3HEC-KapThbl/
3asBJICHMM Ha TIEPEBBINYCK OM3Hec-KapThl / 3asBICHUU HA IMOJKIIOYCHHE/OTKIIOYCHHE/ U3MCHEHNE
HOMepa TejieoHa i NOoTy4YeHUs yeayru SMS-unpopmupoBanus/CepBUCHBIX COOOIICHHUH;

- yactb HoMepa Kaptei*® u cpok neiicteus Kaprter oro6paxkarorcs Kimenty B cucreme J150O.

- kox 6e3omacHoctu Kapter (CVV2/CVC2) — aBroMaTHYecKd HampaBiisieTcsi JepikaTearo Ha HOMep

40 B cirydae TeXHUYECKOH BO3MOKHOCTH TIPEIOCTABIIEHUS YCIyTH baHKOM

4 Tpu manmumn y Jlepxarens muaunoit kapter [TAO C6epbank

42 [Ipu HAMYUK TEXHUYECKON BO3MOKHOCTU BaHka

43 Criucok JOCTYNHBIX Onepaluii onpenensercs baHKOM U MOXKeET ObITh U3MEHEH B OJJHOCTOPOHHEM MOPAIKE IO €ro YCMOTPEHHIO.
[Topsimox coBepieHus omnepauuii usnoxxeH B PykoBoactee momb3oBatensi AC CBOJI, pa3merneHHoM Ha caiite banka B pasnene
http://www.sberbank.ru/common/img/uploaded/files/pdf/rukovodstvo_polzovatelya_sherbank_onlajn.pdf

4 Ycrnosus 1 mopsnok npenoctapienns yenyru «Coepbank OHnaiin» 3aBUCAT OT IOrOBOPa, KOTOPLIii 3aKmodeH ¢ bankom; Ycnosus
pa3meliieHsl Ha caite https://www.sberbank.ru/common/img/uploaded/files/sbol_tc.pdf

45 Hanpagnstetcst CepBUCHBIM COOOIIEHHEM

46 TTpu BBIMyCKe KapThI €3 MIACTHKOBOTO HOCUTENS/TIPH BBITYCKE KAPTHI C TNIACTUKOBBIM HOCUTENEM W aBTOMATHIECKON AKTUBAINI
Bankom cornacHo 11.1.8 ITopsiaka

47 B SMS-coobuterun JlepKaTento HAPABJIAIOTCS 6 Iudp HOMepa KapThl - **#*** (M ASKED PAN}**** rge MASKED PAN - 6
(p KapThl, ¢ 7-i 0 12-10 BKIIIOYUTEIBHO

8 Orobpaxenue B cucteme JIBO Kinenty - NNNNNN##**#4NNNN, rae "N" - nudpsl HoMepa KapThl, a "*" - 3aMeIIaromui CHMBOT
(6 mepBbIX HHpp HOMEPa, 6 MOBTOPSHUI 3aMEIIAIOIIETO CHMBOJIA, 4 MOCICTHUX [TU(PPBI HOMEpa)



http://www.sberbank.ru/common/img/uploaded/files/pdf/rukovodstvo_polzovatelya_sberbank_onlajn.pdf

MoOmiIbpHOTO Tenedona Jlepxkarens mis morydeHuss CepBUCHBIX COOOIEHUN, KOTOPBIA OBLI yKa3aH
KiuentoMm B 3asBiieHHMH Ha BBIMYCK OM3HEC-KapThl/ 3asBKE Ha BBINYCK OHM3HEC-KapThl / 3asABICHUH Ha
MEPEeBBITYCK OU3HEC-KapThl / 3asBICHUH Ha MOAKIIIOUYEHIE/OTKII0YeHNEe/I3MEeHEeHHe HoMepa TeedoHa
U1 osy4deHust yeiayru SMS-undopmupoBanus/CepBUCHBIX COOOILIEHUH.

1.27.1. KiueHT UMeEeT BO3MOKHOCTB TOBTOPHO 3anmpocuTh* pexBusutsl KapTel uepes cucremy JIBO.

1.28. KiueHT uMmeeT MpaBo MOIKIIOYATh JOMONHHUTEIBHBIC OMIMK Mo KapTaMm myTeM NpHCOCTUHEHUS K
VCII0BHAM UX TIPEJOCTABIEHUS .,

1.29. [epxaremo noctymnHa ycranoBka [TMH-kona:

- B POS-Tepmunane B MoMeHT BeItaun KapTel B OrnepalinoHHOM ToApasneicHuH banka;

- B cucteme «Co6epbank Omnaiin»®/«Coepbank busnec Omnaiin»®? B cimydae gocTaBku KapThl
corpynHukoM banka /monmy4enus: KapTel ynonHOMOYEHHBIM peacTaBuTeseM JlepkaTens, a Takxke B
ciryqae oopmiieHus1 On3HeC-KapThl 0€3 TIACTUKOBOTO HOCHTEISL.

[INH-koHBepT, B yKa3aHHBIX B HACTOALIEM ab3alle cIydasx, He [1e4aTacTCsl U He BBIIACTCS.

1.30. KuueHT oco3HaeT U corjiamaercsi C TeM, YTO JaHHBIE, CBSI3aHHBIC C UCTIONTHEHUEM Y CJIOBUI OTKPBITHS
u obcmykuBaHUs pacdeTHoro cuera Kmmenrta/ [loroBopa/macrosmiero Ilopsimka, HampaBisiemble depes
ANeKTpoHHYIO 1mouty cetn MuTepreT mmu CMC-coobmieHnne, MOTyT OBITh MOABEPTHYTHI MOBPEKICHHUIO,
YTpady€Hbl, YHUYTOXCHBI, IMOJTYYCHBI C OIMO3JaHUEM WJIN B HCIIOJIHOM O6’béMe, MOT'YT CTaTb JOCTYIIHBIMH
TPETHUM ITUIaM, JIHOO KAKUM-HUOYAb WHBIM OOpa3oM MOJBEPTHYTHl HETaTHBHOMY BO3JCHCTBHUIO, WU
MOTYT OBbITh HEOE30MACHBIMU TIPU MX UCTIONTB30BAHHH.

1.31. Knuent / Jlep:xatesib UHUIIMUPYET OJOKUPOBKY KapThl OTHUM U3 CIEAYIOUIMX CIIOCOOOR:
— myteM ¢opmupoBanus 3assienus: B Cucreme JJbO u HanpaBnenus ero B bank - Knuenrom;
— myteM oOpamenns B Konrakraerii Lleatp Coepbusneca - Kimmenrom/[lepxarenem;
— MyTeM MOoJa4yd MUCbMEHHOTO 3asBicHUs 00 yTpaTe KapThl 1O ycTaHOBIeHHOHW bankom Qopme B
OnepanmonHoM nonpaszaeneuuu banka - Knuenrom.
1.32. Knuent / Jlep:katens vHUIMAPYET pa30iI0KupoBKy KapTel OTHUM H3 CIEIYIOMIUX CIIOCOOOB:
— myteM popmuposanus 3assiaenus B Cucreme JIBO u Hanpasnenus ero B bank - Knentom®,
— myTem obpamenus B KonrakTaeiii Lientp Coepbusneca - Kimenrom®/ [lepxkarenem™.

1.33. Knuenr / [lepkarens MHUOUHPYET MpeKpalleHue ACHCTBHSA/3aKpeiTUe KapThl OMHUM U3 CIEAYIOMINX
C11oco0OoB:
— nyteM ¢opmupoBanus 3assienus B Cucreme JIbO u Hanpasnenus ero B bank - Knuenrom;

— myteM obOpamenus B Konraktuelii Lentp Coepbusneca - Knuenrom//lepxarenem.

1.34. Ilpn obpamennn B KonraktHsiii Llentp COepbusneca mo Bompocam, ykasanHeiM B m. 1.30. - 1.33.
[opsinka, bankom ocymectBisiercs AyreHtudukarus Kiuenra//lepkatens B ycTaHOBICHHOM baHkoM
nopsiike. BiiokupoBka/pa3diaokupoBKa/mpekpanieHie aeictBus (3akpeithe) kapthl B KontaktHoM LleHTpe
CoOepbusHeca ocywIecTBISeTCS MPU HAIMYMM TEXHUYECKOW BO3MOXKHOCTH. YCTHOE YBEIOMIICHHE
Kimuenta/[lepxatens o HeoOxomumocTu OnokupoBku Kapter /  paszbiokupoBku KaprTel /  mpekparieHun
JeWCTBUS/3aKpbITHH KapThl, MPOTOKOJI MPOBEACHUS COOTBETCTBYIOMIMX OIEpanyii B aBTOMAaTH3MPOBAHHOM
cucreme banka, ncnosnb3yemoi mist oOciyxkuBanua KimentoB uepes Konraktaeiii Llentp Coepbusneca,
pacumdpoBKa ayuo3anicy pasroBopos oneparopos ¢ Kimmenrom//lepxarenem sBIsSIOTCS JOKa3aTEILCTBAMH,
MOJITBEPKJAIOIIUME  BoJien3bsiBieHue Kimenta/[lepikatenss COOTBETCTBEHHO O OnokupoBke Kaptel / o
pazbnokupoBke KapTsl / 0 He0OX0AMMOCTH MpEKpanieHus eiicTBus/3akpbITis KapTel. YKazaHHbBIEC JOKYMEHTHI
MOTYT HCIIOJIb30BaThcsi baHKOM B KauecTBe MOIATBEPXKIAIOIIMX JOKYMEHTOB IIPH PACCMOTPEHUH CIIOPHBIX
CUTYyalluid, B TOM YHCJIE B CYJIE.

49 MakcuManbHOE KOJTMYeCTBO 3apOCcOB B CYTKM — He Gonee 3 pa3

%0 VenoBust IpeoCTaBIeHUs JOTONHUTENLHBIX ONLMH 110 GU3HeC-KapTaM pasMelleHbl Ha OQUIMATLHOM caiiTe B CeTH
UHTEPHET.

51 [Tpu nanmmunw y Jepsxarens nuunoil kaptel [IAO CGepbank

52 [Ipu ycnosun, uto JlepaTens sBAsETCS MoJb30BaTeeM chcTeMbl «Coepbank busnec OHaiiny»

%3 NToctynuo Tosbko ans Coepbusnec Kapte u Coepbusnec Kaprtet SUPREME, npu ycrnosun 610KHpOBKH KapThl Kiientom

5 NloctymHo Tonbko ans Coepbusnec Kapret n Coepbusnec Kapter SUPREME, nipu yenosun 610kupoBKH KapThl Kimentom

% [pu ycnosun 6MOKUPOBKH KapThl JlepkaTenem



2. O03aHHOCTH CTOPOH.
2.1. KnueHT 00513yeTcsi:

2.1.1.

2.1.2.

2.1.3.

2.14.

2.15.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

s Beimycka Kapt npenocraBisats B bank cneayromnye JOKyMEHTHI:

- Ilpu ucnomnp3oBaHMM OyMa)XHOTO IOKYMEHTOOOOpOoTa - 3asBiCHHMS Ha BBINYCK OW3HEC-KapT
(ycranoBneHHO#H bankoM (GopmbI*®), 3aBepeHHbIC MOAMKMCHIO PYKOBOJHUTENSI M CKPEIJICHHBIE MEYaThIO
Kiuenra.

- [Ipu 51EKTPOHHOM JTOKYMEHTOO60pOTE — MH(OpMAaLKIO B popMe 3asBKM Ha BBITYCK OU3HEC-KapT®',
noamucannoit 11 ynonnomouennoro nuna Kimenra / moarepsxaennoi Kogom noarsepxkaeHus .

Jnist meneii BeITyCKa, BBLAAYM U 00CTyKMBaHUs OM3Hec-KapT bankoMm npuHHMaroTCs:

- macnopt P® — niisa rpaxknan Poceuniickoit denepanyy;

- MacMOpPT MHOCTPAHHOTO TpakJaHMHA — JUIsI HHOCTPaHHBIX I'PakJlaH.

Jist BBIIIyCKa M 00CITy>KUBaHUSI OU3HEC-KapThl HHOCTPAaHHOMY IPAXKAAHUHY JIOTIOJHUTENBHO TpeOyeTcs:
- MWrpaiuoHHas Kapta (ecam  HEOOXOAMMOCTh  HANW4YMsl  JOKYMEHTa MpedycMOTpeHa
3aKOHOAATeNILCTBOM Poccuiickoii denepanmn);

- JOKYMEHT, MTOATBEPKIAIOIINI MPaBO MHOCTPAHHOTO I'paKIaHWHA Ha NpeObIBaHUE (IPOKUBAHUE) B
Poccmiickoit  ®egeparunt  (ecn  HEOOXOAMMOCTh ~ HAMYMA ~ JTOKyMEHTa  IpelycMOTpeHa
3aKOHOJaTeNIbCTBOM Poccuiickoit deneparum).

ObecneyuTh 10CTaTOYHOCTh JCHEXKHBIX CPEICTB AJIs1 CIMCAaHUs KOMUCCHH 3a 00ciayxuBaHue Kaptel He
mo3aHee AHs AKTHBanuW/Bbinadn KapTel.

Veenomisate bank B TeueHune 2 (OByX) paboumx AHEH 00 M3MECHEHHH CBEIICHHUH, COJCPKALIMXCS B
JOKYMEHTaX, YKa3aHHbIX B 1I. 2.1.1. HacTosiiero [lopsaka, mo ¢dopme, yctaHoBieHHOH bankoMm.
HNudopmuposars padotankoB Knmenrta, nomyqarommx Kaptel, 06 ycnoBusix ucrons3oBanus Kaprt u
orBeTcTBeHHOCTH KinenTa, ompezneneHHbIx HacTtosmuM [lopsaxoMm, YCIOBHSAMH OTKpPBITHS U
oOciyxuBaHus pacueTHoro cuera Kiuenra/ [Joroopom.

CaMOCTOATENIPHO TPOMU3BOAUTH YCTAaHOBKY/M3MEHEHHE pPAacXOAHbIX JumuToB 1o Kapram ¢
ucnonb3zoBaHueM cuctemsl JIbO B npenenax I[IpoayKTOBBIX JIUMHUTOB, yCTAHABINBAEMbIX baHKOM.
CaMOCTOSITENIFHO TPOW3BOJUTH TOAKIOYCHHE / W3MEHeHue / OTKIoueHne ycuyru SMS-
nHpopmupoBanus o Kapram ¢ ucnonszosanuem cucremst JBO.

CaMOCTOSATENFHO NMPOU3BOIUTH U3MEHEHHE NEPUOIUYHOCTH B3UMaHUS KOMHCCUH 32 OOCITY)KUBaHHE
Kaprtsl ¢ ucnons3oanueM cucteMsl JJ5O%.

O6ecnieunts nonyuenue B banke Kapr® B Teuenue 6-Tu kaaeHmapHbIX MeCSIEB ¢ MOMEHTA TOA4H
3asBNeHNs Ha BBITYCK On3Hec-kapThl / 3asBKu Ha Bbinmyck Kaptel. Ilomyuenne Kaptsl npousBonutces
HenocpeacTBeHHo [lepxkarenem Kaptel mnu npencrasutenem Jlepskarenst OuszHec-KapThl (BKJIIOYAS
pykoBoautens KnueHta) mpu npenocTaBieHHMH HOTapHalbHO YAOCTOBEPEHHOM /JOBEPEHHOCTH Ha
nomyuenue Kaptel, BoimanHo#t [epxarenem kaptel. [lepxaremo Kapter Kapra BbImaercs 06e3
nosepenHocTH. [Ipu nomyyennn Kapter epxarento He00X0AUMO MOCTABUTh MOANUCH HA 000POTHON
ctopone KapTel Ha manenu ans noanucu, nonyuuts [lamarky Jepxxarens kapt I[TAO Coepbank. C
MOPSIIKOM HMCIOJIb30BaHUs KapT JlepkaTenb MOKET 03HaKOMUThCs: Ha OdunmansHoM caiite banka B
CeTH HMHTEpHET o azapecy: www.sberbank.ru, a taxxe usyuus Ilamsrky [epxarens kapt ITAO
Coepbank.

B cayuae yrpatel Kaptel u (win) ee ucnosib3oBanus 0e3 cornacusi Knmenra/Jlepkarens Kapth
BBITIOJHUTD CIETYIOIINE NEHCTBU:

- HesamemmutensHo oOpatutbess B bank mo tenedonam, ykazanueiM B Ilamstke [lepkartenst kapT
ITAO CoepOank, u ciemoBaTh MOJYyYEHHBIM HHCTPYKIUSAM. YBemomienne KimeHTta cunTaercs
NOJYy4YEeHHBIM B MOMEHT 3aBEpLICHHUsI TelIe(OHHOro pasroBopa ¢ omnepatopoM KoHTakTHOro meHTpa
Bbanka. Jltoboe yctHoe oOpamieHne B baHk 10KHO OBITH MOATBEPKACHO 3asiBICHHEM O CIOPHOMN
TpaH3aKIUH.

- B 3 (Tpex)-aHEBHBIN CpPOK CO JHS YCTHOTrO cooOmieHus nojath B baHk 3asBieHHe o CHOPHOM
TpaH3akuuMU. B ciiyyae He MOATBEpXKIEHHs YCTHOro cooOmeHus o0 yrpate Kaptel m (unm) ee
ucnosb3oBanuu 0e3 cornacus Kimuenra/Jlepskarens Kaptel 3asBiieHreM 0 CIIOPHOW TPaH3aKIIMU YCTHOE

% Homep wmoGunsHOro Tenepona Jlepxkarens KapTel s momydenus CepBHCHBIX COOONIEHMH sBNseTcss 00s3aTelbHON K
npenocraBieHuio nudopmaryeit 1s Beimycka Kapr.

5 Homep wmobunsHOTo Temepona Jlepxkarens Kapter s momydenns CepBUCHBIX COOONIEHHH SBISETCS 06A3aTENbHON K
MIPeIOCTaBICHNIO HH(pOpMaIiei s Beimycka Kapt.

%8 Eciu mpemycMoTpero Y cloBusiMu 3reKTpoHHOTO B3aumogeiictus (ITpunoxenue Ne 41 k JJorosopy-KoHeTpykTopy)

%9 [Ipyu HaNMUMK TEXHHYECKOIl BO3MOKHOCTH

60 Ecitu 5T0 IpeycMOTPEHO THIIOM KapTOYHOTO MPOIYKTA H BHITYCK KapThl OCYIIECTBIAICS ¢ MIIACTHKOBBIM HOCHTEEM



2.1.10.

2.1.11.

2.1.12.

2.1.13.

2.1.14.

2.1.15.

2.1.16.

2.1.17.

2.1.18.

2.1.19.

coobimenue 00 yrpate Kaptel u (nam) ee ucroyib3oBanuu 0e3 cornmacus Knuenra/lepxarens Kaprer
CYUTAETCS OTO3BAHHBIM.

Hectn otBeTcTBEHHOCTH 3a Bce omepanuu ¢ KapToil, coBeplIeHHbIE ¢ MOMEHTa €€ aKTHBAlLlUH, J0
MOMEHTa Nony4eHust baHkoM ycTHoro coobieHust 00 yrpare Kapte/MobunbpHOTo yecTpoiicTBa U (MITH)
ee wucnonp3oBaHMM 0e3 coriacus Kimenra/llepkarenst KapTel, B T.4. B cilydae HCITOIB30BaHUS
Hepxarensmu s coBepraenus oreparuii NFC-kapt n B Cucteme «Coepbank OHIAlH»; WIA 10
MOMEHTa NonydeHust bankoM 3asBieHus 0 CIIOPHOM TPaH3aKIMU MPH OTCYTCTBUU YCTHOTO OOpaIleHHs
B baHK mim HapymeHnn cpoka momaun 3asBieHus o0 ytpare KapTel n (Wim) ee UCMONB30BaHUM 0e3
cornacus Kimmenra/Jlepxatens Kapter.

OTBETCTBEHHOCTh [0 OMNEpalysM, COBEPUIEHHBIM C HCIOJb30BaHMEM KapTel 1o wHcTeYeHHn
TPEXJAHEBHOTO CPOKa CO JHsI YCTHOTO cooduieHus o0 yrpare KapTel u (wim) ee ucnonb3oBaHuU Oe3
cormacusi Kmmenra/[lepxarenss KapTel B ciydae HEMpeNCTaBICHUS B TPEXIHEBHBIA CPOK CO JIHS
YCTHOTO cooOIIeHust 3asiBIeHNsI O CIIOPHOM TpaH3aKyK, HeceT KineHT.

W3bsath y yBonbHSIOMErocst pabotanka Kapty (ecnu npuMeHnMO) 1 / Wiin 3a0JI0KUPOBATH €€ B CUCTEME
JIBO® wm nonate B Bank 3asBnenne o mpekpamieHun aeiicTeus KapTel yBoNbHAIOMErocs paboTHUKA
10 ycTaHOBJIEeHHON bankom ¢opme He o3aHee AaThl YBOJbHEHHUS.

[Ipenocrapnsate mo TpeboBaHWIO (HO HE MO3/AHEE Tpex paboumx nHei) baHka mOKyMeHTHI (Komuu
JNOKYMEHTOB), SIBISIOLIMECS OCHOBAHWUEM MJsl IMPOBEACHMS OIEpaluid MO CYETy B COOTBETCTBHU C
JEHCTBYIOUIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

CoxpaHsaTh BCe NEpBUYHbBIE JOKYMEHTHI 10 BCEM OIEpalMsM, COBEPLIEHHBIM C HCIOJIb30BaHUEM
Kaptsbl / ee peKBU3UTOB, B TeUeHHE 6 (IIECTH) MECALIEB C JaThl COBEPILICHUS OIIEPALIHH.

IIepenaBate B baHk nepcoHanbHbIe JAHHBIE NPEACTABUTENEH, KOHTAKTHBIX JHL, JepxaTeneil kapT, B
TOM YHCJIe HOMEP MOOHMIIBHOTO Tesie()OHa, TOJIBKO NMPU HAIWYMU MX COTJACHS WM WHOTO MPaBOBOTO
OCHOBaHM Ha nepeaady U 00paboTKy MepCOHANBHBIX TaHHBIX baHKOM B LIeNsIX BBIITycKa (B TOM YHCIIe
mpu QopMmupoBaHMH /moade 3asBICHHUS Ha BHITYCK OW3HEC-KapThl) W oOcimyxkuBaHus Kapt u
norydeHus: Push-yBemomnennit/SMS-coobmenuii, B Tom uucie SMS-cooOmennii ¢ peKBU3UTAMH
Kaptbl. YBeqoMuTh yka3aHHBIX CyOBEKTOB O Tiepenaue B bank n o6pabotke bankoMm nx nmepcoHambHbIX
JIAHHBIX.

OO6paboTka baHKOM TepCOHANBHBIX MJAHHBIX OCYIIECTBISIETCI B 00BeMe, HEOOXOIMMOM st
JOCTWKEHHUS KaXI0M U3 BBIIIENEPEUNCICHHBIX LENEH, B paMKaxX MCIIOJIHEHUS Y CIOBUHA OTKPBITHS U
oOciry>kuBaHusl pacueTHoro cyera Kimmenra / [loroBopa. B mensx ucrmonHeHHs AeHCTBYIOIIETO
3akoHOmatenbcTBa Poccuiickoit @enepannu bank Bpase 3arpocuTh y KimeHTa opuruHaie / Konun
COTJIaCHH WIJIM MOJTBEPIKICHUE HAJMYUS MHBIX NPABOBBIX OCHOBAHMH Ha 00PabOTKYy MEpCOHAJIBHBIX
JTAHHBIX.

Exemecauno mpenocraBisath [epxkartensm Kapr Ortuer mo Kapram, nomydenssii ot banka n
copmupoBaHHbIH KiIHeHTOM caMOCTOATENBHO ¢ HCHonb30BaHueM cuctemsl [1B50.

OcyIiecTBisATh oOnepanud, yka3aHHele B 1. 1.18 wHacrosmero Ilopsimka, B COOTBETCTBUH C
JIEUCTBYIOIIMM 3aKoHoAaTeNnbCcTBOM Poccuiickoii denepanuy, HOpMAaTUBHBIMU JIOKYMEHTaMu baHka
Poccun.

HezamemurensHo mHpOpMupoBath baHk 0 cMeHe HOMepa MOOWIBHOTO TeleoHa, KOTOPBIH ObLI
MOJKJII0UeH K ycnyre SMS-uHbopMHUpOBaHUS 10 ONEpanusM, COBEPIICHHBIM C HCIIOIb30BAHUEM
Kapts1 / 0 cMene HoMepa MoOunsHOTO Tenedona Jepxarens as morydernss CepBUCHBIX COOOIIEHHM:
- myTeM o(pOpMIICHHs 3asBJICHUS O YCTaHOBIEHHON baHkoMm ¢opme ¢ MCHONb30BaHHMEM CHUCTEMBI
JBO).

2.2. baHk o0s13yercs:

2.2.1.

2.2.2.

B ciydae nmpuHsATHS BaHKOM IOJIOKUTENIBHOIO PELICHMS O BO3MOXKHOCTH Bblycka Knuenty Kapr, a
TaKXe B CITydae MPUHSTHS COOTBETCTBYIONIETO pemeHus: baHKoM B COOTBETCTBHH € 11.3.2.2 HaCTOAIIETO
[Mopsiaka, BBITYCTUTS B BbIOpanHoM Kimmentom popmare Kaprei® s Knuenra/pabotnukos Knuenra,
TIpH YCIIOBUH TIpenocTaBiieHus banky cBenenwuii B coorBeTcTBrH C 1. 2.1.1 Hactosmero [opsaxa.

B caywae mnoaxmouenust ycinyru SMS-uHpopMupoBaHus WHPOPMHPOBATH O COBEPIICHHBIX C
ucrionb3oBanueM KapTel omepamusx myreM HampaBieHus Push-yBenomnenuit Ha MoOuibHOe
ycrpoiictBo Jlepkarenst ¢ yCTaHOBICHHBIM Ha HeM MOoOWIbHBIM mpuiokeHneM banka/SMS-
coo0O0IIeHUI Ha HOMep TelieoHa, yKkazaHHbINM KineHToM B 3asBiICHHM Ha BBIITYCK OM3HEC-KapThl/3asiBKE
Ha  BBINYCK  OuW3Hec-KapThl/3asBICHHMM HA  TIEPEBBINYCK  OW3HEC-KapThl/3asBICHUM  HA

61 OTHOCHUTCS K KapTaM, BBIITYINICHHBIM 0€e3 IMIaCTHKOBOTO HOCHTES
62 Ecmu sTo NPpEAYyCMOTPEHO TUIIOM KapTOYHOI'O MPOAYKTA U BBIITYCK KapTLI OCYHICCTBJIACTCA Ha NMJIACTUKOBOM HOCUTEJIIC



2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.2.7.

MOJIKITFOUEHHUE/OTKIIIOUCHUES/I3MEHeHHE  HoMepa  TeleoHa JUIs  TOJydeHus ycayrm  SMS-
nHpopMupoBanus/CepBUCHBIX COOOIICHHIA.

VBenomuts Knunenrta B Teuenue 7 (cemu) pabouux gHel o (akre oOHapy>KeHHS HETOYHOCTEH WIH
HECOOTBETCTBUM B TpeiCTaBIeHHbIX KiumeHTOM noKyMeHTaX, yka3aHHbIX B 1. 2.1.1. Hacrosmero
ITopsnka.

PaccmarpuBaTh NpeTeH3UU O HECOTJIaCHMU C MPOBEJAEHHOM ¢ Mcmosib3oBaHueM Kapthl omnepaiueit mo
MepeBOly ACHEKHBIX CPEACTB B CpoK He Oonee 30 (Tpuauaru) KajdeHIapHBIX AHEH, a B cioydae, eciu
MIPH OCYIIECTBICHUH OIEPANNU TI0 TEPEBOMY ACHEKHBIX CPENCTB IUIATENBIINK JHOO IMOIydaTelb
CPEICTB HAXOAWIIHNCH 3a mpenenaMu Poccuiickort @enepariv U (MITH) IPU OCYIIECTBICHUN OTIEPAIlu
MO0 TEpeBOAY JCHEXHBIX CpPEACTB IUIATENBbIIMK WM TOIydaTellb CPEACTB OOCIYKHBAJIHCh
WHOCTPAHHBIM I[CHTPAILHBIM (HAIMOHAIBHBIM) OAHKOM HJIM MHOCTPAHHBIM 0aHKOM - B CPOK He OoJee
60 (mectumecsaTH) KaIEHAAPHBIX AHEW ¢ MOMEHTa rojxadw 3asBieHus o0 yrpare Kaprter u (wmm) ee
ucnonb30BaHuu 6e3 cornacus Kinenra.

[oaxounTh/OTKIIOYUTE  yeIIyry  SMS-uHQOpMHUpOBaHMS IO OMNEpalusM, COBEPIICHHBIM C
rcrnoip30BanreM KapTel, a Takke BHECTH H3MEHEHHS B IIOPSIIOK €€ TIPEOCTABICHUS B COOTBETCTBHUH C
noJy4eHHbIM 0T KiTieHTa 3asBlIeHHEeM B CiIy4dasx, MPeayCMOTPeHHbIX 1. 1. 2.1.6. u 3.1.1 Hacrosimero
ITopsnka.

OcCyIIecTBIATh 3aUNCICHUE JEHEKHBIX CPEICTB, BHECEHHBIX HAJWMYHBIMU / TIOCTYNHBIINX B PaMKax
OCYIIECTBIICHHs TIEPEBOIOB 1Mo TexHoorun P2B® w/mwmm B2B ¢ ncnons3osanmem Kaprtel, Ha Cuer
Knunenta He mo3mnee paboyero AHSA, CIEOYIONIETo 3a THEM MOCTyIUIeHHst Peectpa ruaTexei mo
COBCPIICHHBLIM OII€palliiaM B bank.

YBenoMIATh KJIHEHTa O OJIOKMPOBKE W/WIM TpeKpamleHun neicTBus Kaprt, a Taxke o HpUYHHE
OJIOKMPOBKH W/WIIH TIPEKPAILEHHUS IEHCTBUS KapThl, yTeM oTpaxkenus uadopmaruu B Cucreme JJ5O%,

3. IIpaBa Ctopon:
3.1. KiieHT UMeeT mpaBo:

3.1.1.

3.1.2.

3.1.3.

3.14.
3.1.5.

Oo6patutcs B bank ¢ ucnosnp3opanueM cucremsl J1bO:

— ¢ 3asBkoi 0 nepeBbimycke KapTel Ha ums JlepkaTens 0 UCTEUEHUs CpoKa ee JCHCTBUS
— ¢ 3agBKOM 0 3aKa3e IJIaCTUKOBOI'0 HOCHTEIIS;

— ¢ 3asBKOH 0 mpeKpalieHnu aeicteus Kaprsr,

— ¢ 3agBKOW O cMeHe TOpsAJKa Oomiarthkl 3a obOciyxuBaHue KapThl ¢ BO3MOXKHOCTBHIO BBIOOpA
nepuoanuHocTn «Kommccusi 3a oOciyxuBaHME B3UMaeTcss pa3 B roa» nubo «Komwmecus 3a
00CITy’KHBaHUE B3UMAETCS pa3 B MecA»*®;

— ¢ 3asMBKOH O MOJKIIOYCHUH/OTKIFOUEHHN/BHECEHUHN U3MEHEeHNH 110 yciryre SMS-uadopmupoBanne
/ nmobGaBneHWs WM W3MEHEHHWs HoMepa MoOWibHOro TenedoHa Jlepkartens uid IOIydeHUs
CepBHUCHBIX COOOIICHNUI;

— ¢ 3asBKOM 00 YCTaHOBJICHUN/U3MEHEHUN PacXoIHBIX TUMUTOB.

[IpenbsiButh B Teuenue 10 (mecsitv) KajdeHIApHBIX THEU C JaThl OTpakeHUs omneparuu mo Kapre Ha
pacdeTHOM cyeTe 3asBlIeHHE O CIIOPHOM TPaH3aKIUH 110 YCTaHOBJIeHHOH bankom dopme.
O6patutbes B baHk ¢ MHMCbMEHHBIM 3asBJICHUEM O MPEAOCTABIEHUHN JOKYMEHTOB 110 ONEPaIUsaM 10
Kapre, monmy4eHHbIM OT OaHKa-3KBaiipepa.

He nonyuats BeIMyITIeHHBIE 110 HHAIMATHBE baHka OW3HEC-KapThI.

OOpatuthcst B baHk C 3ampocoM Ha OKa3aHWE IIOMOIIM B BO3BpaTe CPEJACTB, OIMIMOOYHO
nepevrcieHHpx Kiuenrom ¢ mpumenennem texnonornu B2B / B2P. Tlpu 3ToM BO3Bpar JIeHEXKHBIX
CPEICTB MOXET OBITh OCYIIeCTBIIeH baHKOM WCKIIOUYUTENFHO TPH HATUYAW MUCHMEHHOTO
PacriopsbxeHust KITMeHTa — TOMy4arels CPeicTB, O(OPMIICHHOTO B BUJE 3asBICHUS HAa BO3BPAT
JIEHEXKHBIX CPEJCTB OTHPABUTENO, MPH OTCYTCTBHH OTPAaHMYEHUN M JOCTATOYHOCTH JIEHEXHBIX
CPEJICTB JJIsl OCYIIECTBIICHHUS BO3BpaTa. B ciryqae oTCyTCTBUS pacniopshKeHHS MOTydaTelis IepeBoaa,
YpEeryJIMpOBaHHUE CUTYallMH OCYIECTBIseTCs KilMeHTOM — OTIpaBUTENEM IIEPEBOIA CAMOCTOSATENBHO.

65

83 Onepaumst P2B (person-to-business) - obiee Ha3BaHKe ONMepalHK EPEBOJA JACHEKHBIX CPEICTB ACPKATENEM OAHKOBCKOH KapThI -
(1)1/131/I‘IGCKI/IM JIMIIOM Ha CYCT KIMECHTA-FIOPUAUYECKOTO JIMLa UIH HII ¢ ucnons30BaHuEM HOMEpa 6M3H6C-KaprI, BbIHyLI_IeHHOI\/'I K quTy
ropuaudeckoro nuna win Ul

64 MindopManus oTpaxkaeTcs B SKpaHHBIX (opMax mpeacTaBaeHus «Bu3Hec-KapThl» HAPOTUB Kaxk a0 KapTel

85 Cepeuc nenocrynen s nponykros: Coepbusnec Kapra, Coepbusnec Kapra Supreme

66 Ycnyra npefoctaBisieTcs Ipy HATHYMU TEXHHYECKOH BO3MOXKHOCTU



3.1.6.

3.1.7.

3.1.8.

OO6partuthest B bank ¢ 3asBieHuEeM Ha BO3BpAT JEHEXKHBIX CPEJICTB OTIIPABUTEIIIO, 3aUUCICHHBIX Ha
Cuer no Homepy Kapthl, B ciydae Hecornacusi ¢ ux 3auuciieHueM Ha Cuyer.

OGparuThest B BaHK ¢ 3ampocoM Ha BBIMYCK OW3HEC-KapThl ¢ MHAMBUIYAlbHBIM Ju3aiiHoM®” myTem
nojgauu 3asBiCHUS O MPUCOCAMHEHHH K YCIOBHAM TMPEIOCTABJICHHS YCIYTH BBIMycKa Je0ETOBBIX
Ou3HEC-KapT ¢ HUHIMBUAYAJIbHBIM [U3aiiHOM. Ycioyra mnpenocTasisieTcss baHKoM ToJbBKO uis
ne0eToBbIX OM3HEC-KapT, BblTyckaeMbIx K Cuety KineHTa Ha M1acTUKOBOM HOCHUTEIIE.

OOpartuthest B baHK ¢ 3ampocoM Ha TMOAKIIOYEHHE JOTONHUTEIBHBIX YCIYT, YCIOBHS KOTOPBIX
orpaxkeHbl B [lpunoxenusix k Hacrosmemy llopsoky, myrem mnomauum B bank 3asBneHus o
NPUCOCNMHEHUHM K  YCIOBHSIM  COOTBETCTBYIOIIEH  yciIyru.  JIONIONHUTENBHBIE  yCIYyTH
NPEIOCTABISIOTCA TONbKO mpu Hammuuu y Knuenrta Kaprt, Beimymennsix k Cuery Kimenra, mmu6o
OJIHOBPEMEHHO ¢ mojauel 3asBku Ha BbIyck Kaptel. Ilopsaok npenocraBiaeHus AOMOJHUTENBHBIX
YCIIYT PETYIHPYETCs YCIOBUAMH UX IPENOCTABICHNUS, OTPaXKCHHBIMHU B [IpHITOJKEHUAX K HACTOSIIEMY
Iopsnky.

3.2. BaHk uMeeT npagpo:

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

Otka3ath B BBINYCKE, NepeBbllycke wmiu Beigade Kaptel paGotHuky Knmenrta, [epxaremto -
eMHONNYHOMY HcnonHuTensHoMy oprany (EMO) Knuenrta — ropunudeckoro jauna, Jlepxareno —
Knuenty-MHauBuayansHOMY peIpUHUMATENIO, 0e3 0OBSCHEHUS IPUYUH OTKA3a.

Brimyckate Ha ums Jlepkarens - egumHONMMYHOTO wMcmoiHUTEeNnsHOro opraa (EMO) Kimenta —
topuauaeckoro juna / Ha uMs depxkarens — Knuenra-MuausuayansHoro npeagnpuHuMatens Kaprel
1o uHuIMaTuBe baHka, B TOM umcie Hamnpaisith SMS-coobOmenus Kinuenty (Ha HoMmep TenedoHa
Hepxatens ¢ Homepa 900) c¢ mpemmokenueMm BoimycTuth Kapry. Ilomydenne/AxtuBanus Kaprer
Hepxatenem noaTeepxkaaeT cornacue KirenTa ¢ yclioBHsSIMH BBITyCcKa U 00CITYKUBaHHS ITOTy4aeMOH
KapTsbi, B TOM 4icIIe ¢ YCIIOBHEM O €KEMECSYHON MEPUOJMYHOCTH OTIIAThI 332 00cyxkuBanue Kaptol.
YcraHaBIMBaTh JTUMUTHL HA COBEPLIEHUE pacXoAHbIX onepauuii no Kapram B banke v B CTOpOHHHX
Oankax, yBemomuB 00 3ToM KimeHTa myrtem pasmenieHwss wH(popMannu Ha OQUIIHAIIEHOM canTe
baHka B ceTu MHTEpHET JU00 0€3 JOMOJIHUTEILHOrO yBenoMiieHus: KiimeHra 00 yCTaHOBJICHUU U O
MpUYUHE YCTAaHOBJEHHUS TOHMW)XEHHOTo 3HaueHusa Jlumura mo kapram Kimenra B ciyyasx,
oTpakeHHBIX B 1.11.3.2.5, 3.2.16, 3.2.15, B T.4. ipu Beimycke niepBoii Kapter k Cuety Kimenry.
YcTanaBnuBaTh TMMHATHI HA COBEPIICHNE TPUXOIHBIX OTIEpaIMi B yCTPOMCTBAX caMOOOCITyKUBAHNUS
Uit 3auncnennss Ha Cuer B cooTBeTcTBUM ¢ Tapudamu, yBemommB o0 3TomM Kimenra myrtem
pasmenienus napopmanuu o Tapudax Ha opunnansHOM calite baHka B ceTH HHTEPHET.

BBoauTe HOBbIE BUIBI IUMHUTOB / U3MEHATH Pa3Mep JIMMUTOB Ha COBEPILEHHE PACXOAHBIX OIEPaIUi
no Kapram, yBenomus 00 3Tom KimenTa myrem pa3menieHus ”HQOpMaIui Ha OQUIIMAILHOM CaiTe
banka B ceTu HHTEpHET.

VCTaHaBIMBaTh MEPHOIMYHOCTh B3UMAHHUs ILIaThl 3a obcmyxkusanue Kapt®, ymenbimats pasmep
ycraHosieHHoro o Kapram Knuenra Jlumura mo Kapram, yBenomuB o6 stom Kimenra myrem
pa3menienus uHpopmarnmu B Tapudax banka u/wnu Ha odpurransHoM caiite baHka B ceTr HHTEpPHET.
ITpruocraHaBIMBaTh BO3MOKHOCTH COBEPIICHHUS ONEPaLUii ¢ Hcroab30BaHneM Kaprt, npeaBapuTenbHO
yBelloMUB 00 3ToM KiteHTa mytem pasmenienus nHGopManuu Ha odulranbHoM caiite banka B cetr
WHTEPHET, B CiIydae BO3HUKHOBEHHUS (OPC-MaKOPHBIX OOCTOSTENHCTB, K KOTOPBIM OTHOCSTCS
CTHXHIHBIE O€CTBUS, aBapHH, TT0XKAPbl, MACCOBBIE OECTIOPSAAKH, 3a0aCTOBKH, PEBOJIOLNU, BOCHHBIE
JIEeHCTBUS,, NMPOTUBONpPABHbIE NEWCTBUS TPETHUX JIML, BCTYIUIGHME B CHJIY 3aKOHOAATENIbHBIX
aKTOB, MPABUTEIHCTBEHHBIX MTOCTAHOBICHUN M PACHOPSHKEHHUN TOCYJapCTBEHHBIX OPraHOB, MPSIMO
WIN KOCBEHHO 3alpEIIAIOIIMX WM MNPENSATCTBYIOLIMX HPEAOCTAaBICHUIO YCIYr, B TOM YHCIE,
CBSI3aHHBIX C 3alPETHTENILHBIMH M OTPaHUYMTEIBHBIMH MEpaMH CO CTOPOHBI T'OCYAapCTBEHHBIX
OpPraHOB/IIEHTPAILHBIX  (HAIIMOHAJBHBIX) OAHKOB/MHBIX  OONANAIONIMX  COOTBETCTBYHOIUMHU
MOJTHOMOYHSMHY OPTaHOB (OpraHU3aIHi), B T.4. B CTpaHe(aX) HAXOXKICHUS OaHKOB-KOPPECTIOHJEHTOB
Y MHBIX 00CTOATENBCTB, HE 3aBUCSIIMX OT baHKa.

[IprocTaHOBUTH COBEpIIIEHNE ONEepanuil ¢ UCNOoNb30BaHHeM KapT, mpon3BoINTh OJIOKHPOBKY W/HITU
IIPUOCTAaHOBKY AeiicTBus Kapt B cityqae:

- HEHCITOJTHEHUS WJTM HeHaUIeXallero ucrosiHeHus KinruenToM Y clIoBUil OTKPHITHS U 00CITyKUBAHUS
pacuetHoro cuera Knuenra/ [lorosopa;

- monydenus ot KimeHTa yCTHOTO WM MHUCBMEHHOTO coobmieHus o6 yrpare KapTel m (nmm) ee
MCTIONB30BaHNM O0e3 cornacus Knuenra;

67 Yciyra npeocTaBiseTcs Ipy HAIMYUK TEXHUUECKOH BO3MOXKHOCTH
68 Jlns1 BHOBB BhIMycKaeMbix KapT, Mo KOTOPBIM NEPUOMYHOCTh He Bbibpana Kimentom



- TIpY BO3HUKHOBEHHH CUTYalluH, KOTOPAsi MOJKET MOBJIEYb 3a co00i ymep6 ms banka wim Kimenra
00 HapyIIeHNe ACHCTBYIONIETO 3aKOHOoMaTenbcTBa Poccuiickoit demepartim.

3.2.9. bBaHkK uMeeT mpaBO NMPHOCTAHOBUTH NpoBeneHue Omepanuil Ajs MPOBEPKH HX MPABOMEPHOCTH B
COOTBETCTBHH C 3aKOHOJaTenbcTBOM Poccuiickoif denepanun 1 BHyTpeHHUMH NipaBuinamu banka.

3.2.10. IIpomsBomuTh OJ0KHPOBKY KapTsl B CIIEAYIONINX CITydasx:

- npu orcyrcreun Omnepanuii mo Kapre B Teuenne omgHoro roga u Oojee, B T.4. B CIydae HaJU4UsI
oneparmii mo Cuety, kK KoTopoMmy BhInynieHa Kapra (coBepiieHHbIX 0€3 ucrnoiabp3oBanus KapTel uwiu
€€ PCKBHU3UTOB);

- mpu orcyrctBun Omepanuit mo Kapre B cpok MeHee OAHOTO ToAa, eciH BbITyck KapTer
OCYILIECTBISUICS. MO0 WMHUIMAaTHBe baHKa B paMKax peKiIaMHBIX akiouid u OmoxupoBka KapTsl
TIPEyCMOTPEHA YCIOBUSAMU TIpoBOAuMOit bankom axkimu®;

- B Clly4yae BBeZIeHU: B oTHOIeHNH KineHTa npouenypbsl 0aHKpOTCTBA;

- ecnii y baHka BO3HHMKAIOT MOJ03pEHUs, YyTO onepaunu no Cuery, B TOM YHUCIE C HCIOJIb30BaHUEM
Kaptbl, coBepiiaioTcsi B LENsAX Jerajdu3aluyd (OTMBIBaHUS) JOXOIOB, MONYYEHHBIX MPECTYIMHBIM
nyTeM, (GMHAHCUPOBAHUS TEPPOPHU3MA HIIM PACIIPOCTPAHEHUS! OPY>KUSI MACCOBOTO YHUUTOXKECHHUS,

- B Cllydyac NPHUHATHA baHKOM pelIeHus O MPEeKpallcHHH NPEAOCTaBICHUS H COMPOBOXKICHUS
ompezaenecHHoro tuna (Buma) KapT, ¢ mnpeaBapuTenbHbIM yBeAOMIICHHeM KimeHTa 0 JaHHOM
HaMEpPEHUH B MOPSIIKE, TpeaycMoTpeHHOM HacTosmuM [lopsakom (1.3.2.7.).

3.2.11. IIpow3BOIUTH OTKIFOYEHHE OT PACUETHOTO cUeTa PYHKINI MPOBEICHHUS PACU€TOB C UCTIOIH30BAHHEM
KapT B ClIy4a€ OTCYTCTBHU BBIITYHICHHBIX K CUHECTY Kinenra akTUBHBIX KapT.

3.2.12. TlepessimyckaTh KapTy no rctedennu cpoka ee IeHCTBHS WM IPOAJIATE Cpok aericTBus Kaptel. bank
HUMEET NpaBO HE MEPEBBITycKaTh KapTy MO MCTEYEHUH CpOKa €€ NEHCTBUSA B CIIydae OTCYTCTBUS
omepauuii ¢ ucnonb3oBanueM KapTel B TeueHnue 3 (Tpex) MecsIeB NOApsA 3a mocieqaue 6 (IecTb)
MECSIEB, MPEALIECTBYIOLINE OKOHUAHUIO CpoKa feicTBus KapTsl.

3.2.13. TIpou3BoauTh KOHBEpTALMIO CyMM TpaH3akiuil no Kapram B Bamtory Cuera no Kkypcy baHka Ha eHb
00pabOTKH TpaH3aKIWH, KOTOPHII MOXET HE COBIAIATh C JIHEM COBEPIICHUs orepanwii. BozHukIas
BCJIEZICTBHE 3TOTO KypCOBas pa3HHIIA He MOXKET ObITh IPEAMETOM MPETEH3UH O CTOPOHBI Kinenra.

3.2.14. TpeboBarb or KnmeHra mpemoctaBieHHs JTOKYMEHTOB (KOMWH JAOKYMEHTOB) 1O MPOBEICHHBIM C
ucnonbp3oBaHreM KapT oneparusam B nemnsx ucnoidHenus tpedopannii Mactpykumnn banka Poccun ot
16.08.2017 Ne 181-1 «O nopsiake mpecTaBIeHUs pe3uIeHTaMH U Hepe3nJIeHTaMH1 YIIOJTHOMOYEHHBIM
0aHKaM MOJTBEPKIAIOIINX JOKYMEHTOB U HH()OPMAIIMU TIPH OCYIIECTBICHUH BAIOTHBIX OMEPaIUii,
0 eauHbIX (opMax ydera M OTYETHOCTH IO BaJIOTHBIM ONEpaLUsM, IOPSAKE U CPOKax HX
MPEJCTaBICHU», a TakKe OCYIIECTBIATh B3UMaHHME KOMHCCHOHHOTO BO3HArpaKICHUs 3a
UCTIOJTHEHHE (PYHKIUH areHTa BaTIOTHOI'O KOHTPOJIS B cOOTBeTCcTBUM ¢ Tapudamu.

3.2.15. Orka3aTh B BBIIIOJHEHUM pacnopsbkeHHs KimeHTa B COBEpLIEHHM ONEpAallMd C HCIOJIb30BaHUEM
Kaptbl, yMeHbIIaTh pa3Mep YCTaHOBJIEHHOro / ycranaBimaemMoro bankom mo Kapram Knmenta
Jlumuta o Kapram 6e3 mormomHUTENBHOTO yBenomieHus: 00 aTom Kimenta, B ciydae ecnu y banka
BO3BHHKAIOT TOJIO3PEHUS, YTO OIEPAIUsl COBEPIIACTCS B IENIAX JIeTaIM3aIiui (OTMBIBAHHMSI) TOXOJIOB,
MOJYYEHHBIX MPECTYIHBIM IyTeM, (PMHAHCHUPOBAHUS TEPPOPU3Ma HIIM PACIPOCTPAHEHUS OPYKHS
MacCCOBOI'0 YHUYTOXKCHHA.

3.2.16. YumuroxaTh HeBocTpeOoBaHHbIe KimenToM KapTel, BBITylIeHHBIE Ha TUIACTUKOBOM HOCHUTEIE, 110
UCTeYCHUE 6-TH KaJleHIAPHBIX MECSIIEB C MOMEHTA BBITYCKa / IEPEBBITYCKa KAPTHI.

3.2.17. Ortka3atb B BBIIYCKE OM3HEC-KApPThl C HHIUBUIYaJIbHBIM TU3AHHOM 110 OCHOBAaHUSIM, OTPaKEHHBIM B
Y C0BUSX TIPE0CTaBICHUS YCIYTH BBIITYCKa 0 TOBBIX OM3HEC-KaPT C MHIMBHIYaIbHBIM JIU3aMHOM.

3.2.18. BbaHk He OCYLIECTBJIAET BBITYCK, MEPEBBITYCK WM Bbnady Kapr KimeHTam, KoTOpble MpH3HAHBI
0aHKpOTaMM WJIM B OTHOLICHHUH KOTOPBIX BEAETCS Jeno O OaHKPOTCTBE B COOTBETCTBHUU C
®denepanbHbIM 3aKOHOM OT 26.10.2002 Ne127-D3 «O HecocTosATeIbHOCTH (0aHKPOTCTBE )».

3.2.19. He ocywecTBISTh BBIIYCK, IIEPEBBINYCK, aKTUBALMIO U Bblayy KapTel K cueraM KOPIIOPATHBHBIX
KJIMEHTOB/ Ha UMS (PU3HUYECKUX JIUILI, YbH JJAHHBIE COBIIAAIOT C JAHHBIMU JIHII
— BKJIFOUCHHBIX B IIEPECUCHDb OpI‘aHI/ISaHI/Iﬁ u (1)I/ISI/II-ICCKI/IX JIUII, B OTHOIICHUHN KOTOPBIX UMCIOTCSA
CBEJICHHS 00 MX MPUYACTHOCTH K 9KCTPEMHCTCKOM JIEATEIbHOCTH WIH TEPPOPHU3MY;

- B OTHOILIEHUH KOTOPBIX MEKBEJOMCTBEHHBIM KOOPIUHAIIMOHHBIM OPraHOM, OCYIIECTBISIOIINM
GYHKUMM TIO0 TPOTHBOACHCTBHIO (MHAHCHPOBAHHMIO TEPpOpPH3Ma, MPHUHATO pPELICHHE O
3aMOpakuBaHNH (OJIOKUPOBAHWH) JEHEKHBIX CPEJICTB WIIM HHOTO UMYIIIECTBA,

— BKJIFOUCHHBIX B IIEPECUCHDb OpFaHI/ISaHI/Iﬁ u (1)I/ISI/I‘ICCKI/IX JIUIl, B OTHOIICHUHN KOTOPBIX UMCIOTCSA
CBe/IeHUs 00 UX IPUYACTHOCTH K PACIIPOCTPAHEHHUIO OPYKUSI MACCOBOTO YHUUTOXKEHHUS,

% Hugopmanus o nposoaumbix bankom akuusx pasmernaercs Ha OduiuansHoM caiite banka B ceTH HHTEPHET M0 Mepe UX MPOBEICHHSL.



- B OTHOIIICHHU KOTOPBIX HHOCTPAHHBIMU TOCYIAPCTBAMH, TOCYIaPCTBEHHBIMH O0hETMHEHUSIMH
W/WIT COI03aMH W/VITH TOCYIAPCTBEHHBIMU (MEKTOCYIapCTBEHHBIME) YUPEKICHUSIMU HHOCTPAHHBIX
TOCY/IapCTB WJIM TOCYAapCTBECHHBIX OOBEIMHEHUIA H/WITH COIO30B BBEIIEHBI MEPhI OIPaHUIUTEIHBHOTO
XapakTepa, a Takxke QU3NICCKUM JIUIaM, JCHCTBYIOIIMM OT MMEHHU WIH M0 YKa3aHUI0 (PU3NUYCCKUX U
FOPUIMYECKUX JIHII, OTHECEHHBIX K MTEPEUNUCIIEHHBIM BBIIIIE KATETOPHUSIM.

4. OCOBEHHOCTM BBIITYCKA " OBCJIYKUBAHUSA OTAEJBHBIX BUTOB BU3HEC-

KAPT ITAO CBEPBAHK
4.1. TIpemuaabnas 6usHec-kapra’®,
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[MpemuanbHas OusHec-kapTta - 3T0 OaHkoBckas kapta ITAO COepOaHk, BblllyckaeMass Ha HMS
YIIOJIHOMOUYEHHBIX paboTHUKOB Kiuenra.

IIpemuansHas Ou3HEC-KapTa BBITyCKaeTcs K pacueTHOMY cuery Kimenta B Bamote PD mo BEIOOpY
Kinenra 6e3 miacTHKOBOr0 HOCHTENS/C TIIACTUKOBBIM HOCUTEJIEM.

Kommnekc poctynHeix Jepxkatento [IpemuanbHol OM3HEC-KapThl CEPBHCOB HMMEET BPEMEHHON
JMana3oH U MIOCTOSIHHO OOHOBIIAETCS, aKTyaJIbHBIN [IePEeYeHb Pa3MEIICH B CETH MHTEPHET Ha caiiTe
banka.

MomenTaibHas Ou3Hec-KapTa',

MowmeHTanbpHas Ou3Hec-kapTa - 9To OaHkoBckas kapta [IAO CoOepbank, odopmisgemas Ha UM
YIOJIHOMOUYEHHBIX paboTHUKOB Kinenra.

MowmeHTasbHas On3Hec-KapTa He UMEET IPU3HAKOB IEPCOHATN3AMY Ha INIACTUKOBOM HOCHTEIIE.
MomeHTanbpHas OM3HEC-KapTa BBIMycKaeTcsl K pacueTHoMy cueTy Kimenra B Bamote PP Tonbko Ha
IJIACTHKOBOM HOCHTEJIE.

JlokyMeHTHI A71s1 BhITycka MOMEHTaIIbHOM OM3HEeC-KapThl HE MOTYT TiepenaBaThcst KimmenToM B baHk ¢
ucnoiab30BanueM cucrtemsl J15O.

Brimaua MomeHTanbHOM OHW3HEC-KapThl OCylecTBiseTcss JudHo JlepkaTenmto KapTel B JICHb
opopmiieHuss 3asBICHHMS Ha e monydeHue. Bwimada kapTel mnpeicTaBuTento JlepikaTens He
MIpeyCMOTpPEHA.

[Nony4eHnue kapThl BO3MOYKHO TOJILKO B JIeHb 0OpMIICHUS 3asIBJICHHUS Ha €€ MOy4YeHHE.

Cpok sieiicTBus KapThl cocTaBiser 1,5 10 2 net’?.

Orpannuenue Ha odopmiIeHHE U Bblgady MoMeHTanbHOW OU3HEC-KapThl:

He Oojnee 1 MomeHTanbHOH OW3HEc-KapThl Ha ogHOTO JlepkaTens (MCTOPUYECKH) K OJHOMY CHUETY
Kinenra;

He Oonee 5 MoMeHTanbHBIX OM3HEC-KapT K OAHOMY cdeTy KireHnTta (MCTOpruiecKn).

OuepenHoii  (aBTOMAaTH4eCKWH)/JOCPOUHBIA  TEPEeBBITYCK MOMEHTaNbHOH  OH3HEC-KapThl HE
MIPOU3BOAUTCA.

3a 30 gHel OO0 OKOHYAHMs CpoKa AeWcTBHs MoMeHTalIbHOI Om3Hec-kapThl baHk BpaBe HanmpaBUTDH
Jlepxarento - equHOIMYHOMY wHcnoHUTeNbHOMY oprany (EMO) Knuenra-topuanyeckoro juma /
Hepsxaremo — Kiuenry-WI1 npemioxkenue o Beimycke KapTel’® ¢ yueToM clieayromero:

- mpeanoxeHue Hanpasisiercs: SMS-coobmennem ¢ Homepa 900 u gelicTByet 24 yaca;

- mapaMmeTpsl IpejiaraeMoil K BhITycKy KapTsl (mepcoHanbHble naHHBIE JlepikaTens, muaTexHas
CHUCTEMa, pa3Mepbl JHUMUTOB, Homep(a) TenedoHa(oB) s monydeHus SMS-cooOuieHwid,
HINYME/OTCYTCTBHE  HOAKIIOYEHHOro  SMS-uHGOpMHUpOBaHHS)  COOTBETCTBYIOT  YCJOBHSIM,
JeiicTBOBaBLIMM 151 MOMEHTaIbHOM OM3HEC-KapThl, CPOK ACHCTBHUS KOTOPOH NCTEKAET;

- IEPUOANYHOCTh B3UMaHUS TIATHI 32 00CITYy)KMBaHNE BRIITycKaeMor KapTel - exxemecsyHas;

- IpY HEO0OXOIMMOCTH OOHOBUTH CBelleHHs O Jlepkaresie u/ninyu U3MEHUTh IapaMeTphbl BBIITyCKaeMOn
Kaptei/mpu otkaze ot Beimycka Kapter lepsxatens BripaBe He oOpamiatscs 3a nmoinyuenueMm Kaprer,

- 0OHOBIICHHE CBeJIeHUH 0 Jlepxkarene u/uim U3MEHEHHe apaMeTpoB BhImyckaeMoi KapThl tocTymHo
Knuenty B Cucreme 15O B Buze npeazanonHeHHON bankom 3asBKku Ha BBITYCK OM3HEC-KapTHI;

- nonyuenue Kaprtel [lepxkarenem mnoarBepkaaeT cornacue KineHTa ¢ yCIOBUSIMH BBIYCKAa WU
oOcyxuBaHuA mosrydaemon KapTer.

70 Hoggle IIpeMuanbHble Gu3HEC-KapThI He BhITycKaroTes ¢ 01.07.2024

"1 Hosble MomenTanbHbIe 6usHec-kapThl [IAO Coepbank He opopmusiores ¢ 01.01.2024

2. B 3aBHCHMOCTH OT JIaThI BBITTYCKa KApTHI U JIaThl Bhaun KapThl. Cpok meifcTBust KapThl ykassiBaeTcst Ha JUIEBO# cTopoHe KapTel.
CpoK JIeWCTBUS KapThl MOXKET OBITH H3MEHEH B CTOPOHY yBEJIMUCHHUS 110 MHUINaTHBe banka
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«Coepbusnec Kapra»
««Coepbmsnec Kapta» - ato geberoBast 6ankoBckas kapta [IAO COepOaHk, BhITyckaemas Ha UM
yIoJIHOMOYeHHOro npeactasurens Knvenra, rpaxnanuny PO, k Cuery Knuenta B Bamtote PO.
Homyckaetcs Belmyck KapT ¢ HEMMEHHBIM MIIaCTUKOBBIM HocuTenneM. KapTa BbITyckaeTcsi CpOKOM Ha 5
net. Cpok nedictBus KapTel, BBIIYIIEHHON C HEMMEHHBIM IIACTUKOBBIM HOCHUTENIEM, COCTaBIISAET OT 1
rona 1o 5 ier’.
Beimyck «C6epbusnec Kapre nocrynen Kinnenty™ B cinemyromux kaHauax:
- B opuce banka Ha ocHOBaHWM 3asiBIIEHHS Ha BBITYCK OM3HEC-KapThl, HOAMUCAaHHOTO KireHToM;
- B PaMKax OTKPBITHS c4eTa ¢ BeIOopoM [lakera yciyr, BKIIOYAIOIIEro JaHHbIM BUA KapThl;
- ¢ ucnonb3oBanreM Cuctembl JIBO.
3akpeitue (mpekpatienue aeticteus) «Coepbusnec Kapte» nocrynno Knuenty B Cucreme 1BO nnu B
KonTaktHoM L{enTpe Coepbusneca.
[Tpu Bemycke «Coepbusznec Kapteny Ha nmsa Jlepkatens — EMUHOIMYHOTO MUCTIONHUATENBHOTO OpraHa
(EMO) Knuenra — ropuanveckoro nuia / epxarens — Knuenra-MHauBuyatbHOT0 IpeATPUHAMATEIS
bank ycranasnuBaet no Kapre:
- [IponykxTOBBIE TUMUTHI B pa3Mepe, ykazaHHOM B Tapudax 11t JaHHOTO THIIA IPOIYKTa;
- OOumii pacXoaHBIN TUMHT (OTPAaHWYCHHS) HAa COBEPIIICHHNE PACXOIHBIX oreparwii mo KapTe B TedeHune
KaJICHIapHOTO MECsla U  PacXOJHBII JTMMHUT (OTpaHUYEHHsI) Ha COBEPILCHHE OE3HATNYHBIX ONepaluii
no Kapre B TeueHue cyTok 0e3 orpaHMYeHHUs pa3Mepa.
[Ipu Bemycke «CoOepbusnec Kapter» Ha mms [lepkarens, He sBistromerocs EMO Kmuenra —
topunuaeckoro nuna / [epxkarenem - Knuentom-MHIuBHIyadbHBIM mpennpuHUMaTeneM, bank
ycraHaBiuBaet o Kapre:
- [IponykTOBBIE TUMUTHI B pa3Mepe, yKazaHHOM B Tapudax [yt JaHHOTO THIIA POIYKTa;
- OO pacXoAHBINA TUMUT (OTPAaHUYEHUS ) Ha COBEPILCHHUE PACXOAHBIX onepanuii mo Kapre B TeueHue
KaJICHIApHOTI'0 MeCsIa U PACXOIHBIN JTUMHUT (OTpaHUYCHUS) Ha COBEpLICHHUE OC3HATMYHBIX ONepaIii
o Kapre B Teuenne cytok B pasmepe 0 (HOb) pyOmei.
VYcraHoBNeHHE MHBIX JIMMHTOB / W3MEHEHHME 3HAUYCHWH YCTAaHOBJIEHHBIX baHKOM JIMMHTOB
ocymectiserca Knuentom B Cucreme JIbO camocTosTensHo, B peaenax [IpogyKTOBbIX JIUMHUTOB.

«Coepbuznec Kapra Supreme»
«Co6epbusnec Kapra Supreme» — ato nederoas 6ankoBckas kapra [IAO CoepbaHk, BbITycKaemas Ha
HMsl YIIOJIHOMOYECHHOTO nipejcTtaButens Kiuenra-rpaxxnanuia PD, Bo3pacT koroporo 18 jer u Gosee.
«C6epbuznec Kapra Supreme» BbllycKaeTcs K JeHCTBYIOLIEMY pacueTHOMY cueTy KireHTa B BatoTe
P®, no BeIOOpY Kinenra 6e3 rmiiacTHKOBOTO HOCUTENS/ C IUTACTUKOBBIM HOCUTEJIEM.
«Coepbusnec Kapra Supreme» BeirtyckaeTcst Ha uMs Jlepikaresis — MHOIMYHOIO NCIIOJHUTEILHOTO
oprana Kimenra-topunndeckoro numa//lepxarens — Knuenra-Ull, koTopelil Takke OIHOBPEMEHHO
spisiercss Knnenrom banka — pu3nueckum JuLoMm.
Brinyck «Coepbusnec Kaprel Supreme» nocrynen Kinvenrty’® B crieyromux kaHanax:

- B opuce banka Ha ocHOBaHWY 3asiBIIEHHS HA BBITYCK OM3HEC-KapThI, TOAMUCAHHOTO KIleHToM;

- B paMKax OTKPBITHS cdeTa ¢ BeIOopoM [lakera yciyr, BKIIOYAIOIIEro JaHHbBIN BU KapThl,

- ¢ ucnosib3oBanueM Cuctemsl J[bO.
Cpok nerictBust «Coepbuznec KapTel SUpremey coctapisieT 5 KaleHIapHBIX JIET.
3akpsiTie (npekpaienue aeiictust) «Coepbusnec Kaprer Supreme» poctymao Kinenry’’” B Cucreme
JbO wm B Konraktaom Llentpe Coepbusneca.
[Ipu Beimycke «Coepbusnec Kapter Supremey na umsa Jlepxkareins — ETMHONMYHOr0 UCTIOIHUTEIBHOTO
oprana (EMO) Kiwmenta — rwopuauueckoro yuua / [epxarens - Kiuenra-MHIMBUAyanbHOTO
npennpuanMatens bank ycranasnuBaet mmo Kapre:
- [IlpotykTOBBIE TMMUTHI B pa3Mepe, ykazaHHOM B Tapudax aj1si JaHHOTO THIIA IPOIYKTA;

74 B 3aBUCMMOCTH OT JaThl BBIYCKA KapThl U JaThl Bbinaun KapThl. Cpok nelicTBus KapThl yKasblBaeTcs Ha JULEBOH cTopone KapTol.
CpoK JIeWCTBUS KapThl MOXKET OBITh H3MEHEH B CTOPOHY yBEJIMUESHUS 110 HHUNMATHBE banka.
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- O0muit pacXOHBIN JIUMHAT (OTPAaHUUICHIS ) Ha COBEPITICHUE PACXOIHBIX orepartuii mo Kapre B Teuenue
KaJICHIApHOTO MECSIla M PACXOJHBIN JUMHT (OrpaHUYEHHS ) HA COBEPILIEHNE Oe3HAINYHBIX OTIepaIlHii
o Kapre B Teuenue cyTok 6e3 orpaHuueHus pa3mepa’®,

4.5.8. Ilpu Beimycke «Coepbusnec Kapter Supreme» na ums [epxarens, He sustomerocst EMO Kimenra —
opuamdeckoro nmna / Jepxkarens — Kimenta-UaauBumyansHBIM —TNpeanpuHAMaTeneM, baHK
ycraHaBiauBaeT 1o Kapre:

- [IponykTOBBIC TUMHTHI B pa3Mepe, ykazaHHOM B Tapudax ajis JaHHOTO TUIIA TPOTYKTa,

- O0muii pacXoIHBIN TUMUT (OTPAHIYCHHUS ) Ha COBEPITICHUE PACXOMHBIX omepanuii mo Kapre B TeucHue
KaJICHIApHOTO MECAa M PACXOIHBIA JINMUT (OTPaHUYCHHUS) Ha COBEPIICHNE OS3HATMYHBIX OTIepaITHi
o Kapre B Teuenue cyTok B pasmepe 0 (Houb) pyoneit’.

45.9. YcraHOBKa UHBIX JUMHUTOB / U3BMEHEHUE 3HAYCHHI YCTAHOBICHHBIX BaHKOM JINMUTOB OCYIIIECTBIISICTCS
Kmuentom B Cucteme 1O camocTosTeNnbHO, B Iipenenax [[pogyKTOBBIX JUMHUTOB.

4.5.10. Kommieke moctymubix [epikatemo «Coepbusnec Kapter Supreme» cepBHCOB MMeeT BpeMEHHOUN
JIMaIa30H U MOCTOSTHHO OOHOBIISIETCS, aKTYaJIbHBIN IIepeueHb pasMelieH Ha OdunuanpHoM caiite banka
B ceTu IHTEpHeT.

5. OCOBEHHOCTHU YIHNPABJIEHUSA PACXOJHBIMU JIMUMUTAMHU, YCTAHOBJIEHHBIMU

KJIMEHTOM

5.1. bank npenocrasisier KiareHTy BO3MOKHOCTh yCTaHABIUBATh/U3MEHIT/OTMEHITh PacxXoqHble TUMHTEI 110
Kapram s orpannuenus coBepieHus onepanuii Jepxarenem.

5.2. YcranoBnenue PacxomHoro TMMUTa JOCTYITHO TpH BBIycke KapThl ¥ Ha MPOTSHKEHUH MEpUoJia ISHCTBUS
Kaprts1.

5.3. Bo3MoskHbIe K ycTaHoBneHuio Kimentom Pacxoubie mumutsl no Kapre®:

® PACXOAHBIN JTUMHUT (OrpaHUYEHHS) Ha OTy4YEeHHE HATMYHBIX IEHEKHBIX cpeacTB 1o Kapre B Teuenue Mecaua.
JIaHHBIN IUMUT HE YYUTHIBAET KOMHUCCHIO 32 IIPOBEJCHUE ONIEpaLuii;

® PacXOJHBIN JTUMUT (OTpaHUYCHHUS) HA TONyUYeHHE HAMYHBIX JIEHEeXKHBIX cpeAcTB B OaHkoMaTe mo Kapre B
TE€YEHUE CYTOK. JIaHHBIN JIMMHUT YYUTHIBAET KOMUCCHUIO 3a MPOBEACHUE OIEpaluii;

® PacXOJHBIH JIMMHUT (OTpaHUYEHMsI) Ha COBEpIICHUE Oe3HANMYHBIX omepauuii mo Kapre B TedyeHHe CyTOK-
JUMHUT PACHpOCTPaHAETCS Ha ONEPALlH B TOPIOBO-CEPBUCHOI ceTH, Oe3HATMYHBIE IEPEBObI, OILUIATY yCIYT
Yyepe3 OaHKoMar, MOOWIBHBIA TenedoH M Ap. JlaHHBIH NUMUT YYUTHIBAET KOMHCCHIO 3a TPOBEICHUE
OTepalnii;

® PacXOJIHBI JIMMUT Ha TEPHOJ - Ha COBEpIICHHE JIOOBIX PAaCXOAHBIX onepanuid mo Kapre B TeueHue
ycTraHoBJIeHHOro KiMeHToM cpoka - cyMMa M NepuoJl ASHCTBHA JMMUTaA omnpenensercs KiauenTom, npu
W3pacXOZI0BAaHMH CYMMBI W/WJIM OKOHYaHWW TEpUoJia JeHcTBUS- omepanuu 1o Kaprte craHoBsTCs
HEJOCTYIHBI /10 ycTaHOBKM KimmenTtomM HOBoro PacxogHoro nMMmHuTa Ha TEpUON WIM OTMEHBI paHee
ycTaHOBJIEHHOro PacxoqHoro auMuTa Ha nepuoj. JlaHHbBIH JTMMUT yYUTHIBa€T KOMHCCHUIO 32 IIPOBEIEHHE
onepauui;

® 00IIMI pPacXoAHBIH JUMUT (OrpaHMYCHHUS]) HAa COBEpIICHHE pacxXolIHbIX omnepauuid rno Kapre - naumut
pacmpocTpaHsieTcsl Ha OIepalnyd BbIJaud HaJMYHBIX JICHEKHBIX CPEICTB, OC3HAIMYHBIC OMNEpalud B
TeYeHne Mecsa, Ha coBepiieane B2B/B2P mepeBomoB. [laHHBI JTUMHT y4YUTHIBAET KOMHCCHIO 32
npoBezeHNe onepanuil. be3 ycTaHoBKM JaHHOTO TUINa JIMMHUTA onepanuu o Kapre OyayT HeZOCTYIHBI,

® CYTOYHBIH JINMUT Ha coBeplieHue nepeBoos (B2B / B2P). JlanHbI TUMHAT HE yTUIU3UPYETCS TIPU CIIHCAHUU
KOMHCCHH 3a MIPOBEACHHE OTlepaliii, a TakXkKe MpH CIIucaHuu cpeacTB B pamkax ChII-nepeBogoB, BKIOUast
KOMHMCCHIO 3a UX COBEpILIECHHUE;

® MECSYHBII JTMMUT Ha coBepiienue rnepeonoB (B2B / B2P). JlaHHbBIH TUMUT yTHIH3UPYETCS TPU CIIUCAHUH
KOMHUCCHH 32 TNPOBEJEHHUE OIEpalii, HO HE YTUIM3UPYETCS NpU CIHCAaHUM cpeAcTB B pamkax CBII-
MIEPEBOJIOB, BKITIOYAsi KOMUCCHIO 32 X COBEPILICHUE;

® JIMMHUT 110 KaTETOPMU®: — JIMMHT Ha COBEPILIEHHUE MOKYNOK 1o KapTe, B TeueHue ycTaHOBIEHHOTO KitnenTom
cpoka/mepuona, Ha ocHoBe 3HaueHuit MCC w/unur MID, 1o3BOJSONINI OTPaHUYUTh COBEPIIIEHNE TOKYTTOK

8 Cpencraa JocTynHbI JleprkaTenio s pacXoJoBaHUs ¢ MOMEHTa akTuBauuu KapTel B pazmepe octaTka Ha CueTe ¢ y4eToM BEIUYHUH
yCTaHOBJ’leHHbIX HpO}IyKTOBbIX JIMMUTOB.

» Cpeactsa o Kapre OyayT HenoctymHbl JlepkaTerio A1 pacxofoBaHus 10 MoMeHTa yctanoBku Kimentom B Cucreme IO
3HAa4YeHUH, OTVINYHBIX 0T HyJs. [lopsanok ycranoBnenus numuToB o Kapte B Cucreme IO perynupyercs pasnenom S Iopsaka.

80 B 3aBucuMocTH OT TuMa, GopmaTa U MaTexkHol cucTeMbl busHec-kapThl HaGOp JIOCTYIIHBIX JIAMUTOB MOJKET Pa3IM4aThCs.

81 He mocrynen ams Cepbusnec Kapr



Hy)KHBIMA KaTErOPHAMH MPOJABIA /MM TOPrOBBIMU CETSMM/TOUKaMHU MapTHepoB banka®?, J{ns omHou
Kapts! nomyckaercs ycraHoBKa 10 5 (IISITH) TaKUX JIMMHUTOB;

® JIMMHUT 110 WAabIOHy®® — IMMHUT Ha COBEpIIEHKE MOKYTOK no Kapre, B Teuenue ycranosnenHoro Kiuentom
cpoka/mepuona, no chopMupoBaHHbIM BaHKOM KaTeropwsM, MO3BOJISIONINA OrpaHHYMBATH MOKYIKU IO
Kapre omnoii rpynmoii kateropwuii. lllabnonsr gopmupyrorcs bankom, mHpopManms o BO3MOXKHBIX K
yCTaHOBKe IIabJoHax U uX cocTase goctynHa B Cucreme JIBO B mpeacraBneHuu «Y CTAaHOBKA ¥ U3MEHEHHE
PacXOJHBIX JIUMHUTOB.

5.4. Ycranosnenue/n3amenenue/otMena Pacxognoro mumuta no Kapre nocrymust B Cucreme ABO.

5.5. PacxomHbIe TUMHTHI BKIIFOYAIOT B Ce0s1 omepamnuy, TpeOyIoIre aBTOpHU3aIlii.

5.6. PacxoHbIe TUMHTHI, COTJIACHO I1.5.3., SBIAIOTCS OECCPOYHBIMU M BOCCTAHABIMBAIOTCS aBTOMATHYECKH IO
UTOTaM OKOHYaHUsI CYTOK/MecsIa, 3a HCKII0UeHHeM PacxoIHOro TMMUTa Ha IepHO.l, KOTOPBIN IO UTOTaM
OKOHYaHUsI TepHoja, ycTaHOBIeHHOro KimeHToM, mpekpamiaeT CBoe IACHCTBHE A0 yCTAaHOBKUM HOBOTO
PacxonHoro nuMuTa Ha MepUoJ WIIM OTMEHBI PaHHEE YCTaHOBIEHHOro PacxonHoro nuMuTa Ha nepuon. Ilpu
3TOM omnepauuu no Kapre HeOCTYIHBI O YCTaHOBKH HOBOTO PacxomHOr0 INMHUTA HA TIEPHOJ UIIK OTMEHBI
paHee yCTaHOBIEHHOTO PacxoHOro INMHUTA HAa IEPUOA.

5.7.Pacxonnbple JuMHUTHI ycTaHaBiauBaroTcsi KimeHtoM B mpezenax yrBepkieHHoro B banke numuTa B
cootBeTcTBHH ¢ Tapudamu banka, pazmemeHHbIMA Ha o(UITHATEHOM caiiTe banka.

5.8. BO3MOXXHO YCTaHOBIIEHHE OJJHOTO WJIM HECKOJIBKUX PACXOIHBIX JIUMUTOB OJHOBPEMEHHO Ha YCMOTpPEHHE
Knuenra.

5.9.B ciyuae mepesrpimycka Kapt (KapTsl) neticTBue panee ycraHoBieHHbIX(oro) mumuToB(a) mo Kapram(e) (B
OTHOILIEHUU KOHKPETHO! NepeBbInyIieHHoi KapTel) coxpansercs.

5.10. J[lomyckaercs npunsitre bankom pemenus 06 ycranoBineHHH KiMEHTY WHAWBUAYAILHOTO MECSYHOTO
nmumuTa 1o [lpeMuanpHO# OM3HEC-KapTe HA COBEPIIIEHUE HATMYHBIX OTIepAIliii U/WITK ONlepaliii IIepeBOI0B
(B2B / B2P) npu coBepiuieHnH Omepanyii ¢ UCroib3oBaHueM [IpeMuanbHbIX OM3HEC — KapT, HA OCHOBaHUHU
COOTBETCTBYIOLIETro0 3anpoca Kinuenra.

6. OCOBEHHOCTHU OCYHIECTBJIEHUA IIEPEBOJOB C HCIIOJbB30OBAHUEM ERP-
CUCTEMBI KJIMEHTA®

6.1. bark npenocrasinseT KireHTy BO3MOKHOCTh COBEPILIEHHSI OTlepannii MEPEeBOIOB ¢ UcTonb3oBanneM ERP-
cuctembl KineHTa (anee no TEKCTy HACTOSIIETO pasjena — Y Ccyra) IocpeacTBoM npenoctasienus API%,
MO3BOJISAIONIETO OCYIIECTBIATh MHTerpanuio ERP-cuctembr KimeHnta ¢ mpoIecCHMHIOBBIMH CHCTEMaMH
Banka. B xauectBe ERP-cuctemsr Kinenra moxet ucnosnn3oBatbest [Inardopma [aptaepa banka. Ycnyra
MOXKET MPEIOCTaBISITBCS C UCTOb30BaHHeM cepBrca Sber APl (nanee — Ycnyra B kaHane Sber API) ¢
YYETOM MPOLEAYP, OTPAKEHHBIX B 11.6.5.

6.2.IlepeBoabl ¢ ucnonb3oBanneM ERP-cucrembr Knnenra sieisiroTcst pasHoBuaHocThi0 B2B/B2P nepesona,
OCYLIECTBISIIOTCA ToNbKo B Bamore P® mo Kapram, BemmymenHeiM k Cuery Kimenra, B mpeapenax
ycTaHoBJIeHHOro KiMeHTy TuMHuTa Ha COBEpLICHNE TAHHOTO TUIIa IEPEBOIOB.

6.3. TTopsmok mpemoctapierus Yciyru (kpome Ycmyru B kaname Sber APl u Veayru ¢ ucmonp30BaHHEM B
kauectBe ERP-cucremsl [Tnatdopm IlapTaepos):
6.3.1. Ilogxmouenne ycmyru «llepeBon c wucnosnb3oBanueM ERP-cuctembr Knmenra», a Ttakke ee
OTKJIIOUEHHE WM KOPPEKTHPOBKAa MOXKET OCYHIECTBIATHCS KIMEeHTOM Ha OCHOBAaHHMHM JIOKYMEHTOB,
MIPEIOCTaBICHHBIX B baHk B anekTpoHHOM Buje o Crucreme JIbO, mOAMHUCaHHBIX 3JIEKTPOHHOM MOAMHICHIO
Knuenra, npumensemont B Cucreme JIBO. VkazaHHBIE NTOKyMEHTBI B 3JIEKTPOHHOM BHAe CTOPOHBI
NPU3HAIOT PaBHO3HAYHBIMH JOKYMEHTaM Ha OYMaKHBIX HOCHTEISIX, HMOANMCAHHBIX COOCTBEHHOPYYHO
YHOJIHOMOYEHHBIMH JntiaMu KinenTa ¢ mpocTasiienuem nedatu (pu Hannunn) Knrenra.
6.3.2. Insa nogximouenus ycnyru «llepeBon ¢ ucnonszoBannem ERP-cuctemsr Kitmenray (3a nckimroueHuem
yKa3aHHBIX B 11.6.4 1 6.5. ciydaeB), a Takxke U1 €€ OTKIIFOUEHHsI WITH KOppeKTUpoBKH KineHty HeoOxoaumo
MIPEIOCTAaBUTD IEKTPOHHOM Bue o Cucteme [1bO:
- 3asBKy Ha MOJIKIIIOYEHNE YCIYTH OCYIIIECTBIIEHHS ITEPEBOIOB ¢ Mcnonb3oBanneM ERP-cucremsr Knuenra

82 Ynpapnenne mMMUTAMK JOCTYIHO TOIBKO I TOPTOBBIX TOUEK MAPTHEPOB BaHka, 06CIy KHBaHHE KOTOPBIX ocyIiecTBIsercs IIAQ
Coepbank. [lepedens mapTHEPOB M X TOPTOBBIX TOUYEK pa3MelleH Ha o(UIHaIbHOM caiite baHka B ceTn mHTEpHET

83 He nocrynen ans Coepbusnec Kapr

84 Tna KiteHToB, NOAKIIOYUBIIMX YCIyTy COBEpPLICHHS OIepaLyii mepeBoIoB ¢ McHob3oBanueM ERP-cucremsl Knuenra 1o
15.07.2024

8 API — IlporpamMmHubIil uHTepdelic npunoxenus, uaTepdeiic nMpuKIagHOro mporpamMMupoBanus (anri. application programming
interface), onucanue crnoco6oB (Habop KiIaccoB, Mpouenyp, QyHKIMH, CTPYKTYp HIM KOHCTAHT), KOTOPBHIMH OJHAa KOMIBIOTEpHAs
porpaMma MOXeT B3aUMOJCHCTBOBATh C APYToil MPOrpaMMoN.



(manee — 3asBKa Ha noakIOYeHHe Ycayru) 1 MHPOpMAlMOHHBIE CBEICHHS MO TOYKAM OOCITyKMBAHHA
(nanee — TO) Kimenra, B KOTOPBIX OyAET OCYLIECTBISATHCS HCIOJIB30BaHUE YCIyrd, 0QOPMIICHHBIEC IO
¢dopme banka;
- 3asBKy Ha moakmoueHue / otkmouenne TO / mepepacnpenenenue JlumutoB Ha TO Ha coBepuieHne
omeparmii o Ycmyre, opopmieHHyo 1o popme banka;
- 3as1BJICHUE Ha OTKJIIOUCHME Y CIyTd, 0hOPMIICHHOE B IIPOU3BOJIBHON (opMe.
6.3.3. B pamkax npenoctasnenus Y cinyru bank ycranapnuBaet KimeHTy TMMHUT Ha COBEpLICHUE ONepannit
B paMKax YCIIyrd (JIUMUT Ha COBEPLICHUE JaHHOTO TUIa nepeBooB). KineHT uMeeT npaBo pacnpenenith
muMHAT Mexny cBoumu 1O myrtem momaunt B bank cooTBercTByromei 3asBku. Wubopmarms 06
ycraHoBiIeHHOM KnmeHTy numute noBoautes Ao KimeHrta mo agpecy 3JIeKTpOHHOHM MOYTHI, YKa3aHHOH B
3asBke Ha moakmoueHue / orkmoueHue TO / mepepacnpenenenue JlumutoB Ha TO Ha coBepuieHne
omeparmii mo Ycayre, wim no Cucreme JIBO. Pacnpenenenme mumura mo TO, HCIONB3yeMBbIM IS
coBeplIeHHs MepeBooB ¢ ucnonb3zoBanueM ERP-cucremsl (Jlumut Ha TO), ocymectsisercs Knuentom
CaMOCTOSITENBHO, B IIpefieNiaX YKa3aHHOT o BbImle tuMuTa. Onepanuu B TO Knuenra cBepx ycTaHOBIEHHOTO
Jlnmura Ha TO HE OCyIIECTBISIOTCS.
6.4. TTopsinok okazaHusi Y CITyTH ¢ ucnonb3oBaHueM B kadectBe ERP-cuctembr KinenTa [natdopmet [TapTaepa
(xpome Ycnyru B kanane Sber AP, oka3piBaeMoii B COOTBETCTBHU C 11. 6.5).:
6.4.1. Hacrosmuii myHKT 6.4 peryaupyeT MopsaoK OKa3aHus Y CIIyTH, B cirydae eciu KIMeHT nemons3yer
ITnardopmy ITaptHepa B kauecTBe ERP-cricTeMsr u tipu 3TOM He Hcnosb3yer cepuc Sber API (B ciydae
ucronb3oBanus cepsrca Sher APl Yeyra oka3pIiBaeTcsl B COOTBETCTBHH C 1. 6.5).
Jnst oka3aHusi YCIYrd B COOTBETCTBHHM C HACTOSIIUM IyHKTOM baHk mpuBiekaer OOpaboTuuka Iuist
obOpaborkn ERP-mepeBomoB, coBepmaembix Knmentom ¢ wucmoms3oBanuem llmatdopmer IlapTtaepa.
OO0paboTUYMK OCYIIECTBISIET 00pa0OTKy ABTOPH3AIMOHHBIX 3alPOCOB HAa MPEIMET MPOBEPKU UX
KOPPEKTHOCTHU U coOoaeHus Jlumuror Ha ERP-niepeBob.
Jnst nogxmoyeHus: YCIyrd B COOTBETCTBUH C HACTOSIIMM IIYHKTOM KJIMEHT MOANMUCHIBACT U HAIPaBIISET
3asBKky Ha mnoakmoueHue Ycayru <«llepeBogel ¢ ucnonb3zoBaHueM ERP-cuctembr Kiuenta c
ucnonb3oBaHueM B kauecTBe ERP-cuctemsr [Tnatdopmer [TapTHepay (3asiBka Ha mogKIIOueHHE Y CITyTH) U
HNudopmanmonHbie cBeAeHUS 10 ToYKaM o0cmykuBanus nocpeactsom Cuctemsl JJBO ¢ ncnonb3oBanuemM
anekTpoHHol noanucu Knuenra, npumensiemoii B CucreMe JIbO. Yka3zaHHbIe JOKYMEHTHI B 3JIEKTPOHHOM
Buge CTOpPOHBI TPU3HAIOT PABHO3ZHAYHBIMH JOKYMEHTaM Ha OYMaKHBIX HOCUTENSX, MOANMCAHHBIX
COOCTBEHHOPYYHO YIOJHOMOUYEHHBIMU JuiaMu KimeHTa ¢ mpocraBieHneM nedyaTu (Tpy HaJHYWH)
Knuenra.
[lepeuens Ilmatrdopm IlaprHepoB, kotopsle Knument BmpaBe BbiOpate B kauectBe ERP-cucremsbl,
yKa3pIBaeTcs B 3asBKE Ha MOAKIIOUEHHE Y CIIYTH.
6.4.2. Tlogxmrouenne Kimenta k Ilmatdopme I[lapTHepa ocymiecTBiseTcss Ha OCHOBaHHH OTIEIHHOTO
corJIalieHus / J0ToBOpa, 3aKmoyaemMoro Mmexay Knuenrom u Ilapraepom banka.
6.4.3. B pamkax mnpemoctaBicHus YCayrd BaHK Ha OCHOBaHMM CBEICHUH, YKa3aHHBIX B 3asiBKE Ha
MOJKIIIOYeHNe YCIyrH, ycTaHaBnuBaeT KnueHTy nauMuT Ha coBepuieHue omnepanuii ERP-nepeBomoB ¢
ucnosb3oBanueM B kauectBe ERP-cuctemsr [Inardopmer [lapTHepa B pamkax Yenyru (manee - JIumut Ha
ERP-nepeBoani®’). Undpopmanus 06 ycranosnennom Kimenry Jlumure na ERP-iepesoibl 3adukcuposana
B 3asBKE Ha MOJKIIOYEHUE Y CITYTH.
6.4.4. Otkmouenue Yciuyru no uHMumaruee KimeHTa ocymiecTBisercss myTeM OTHpaBkH B baHK 1o
Cucteme IO 3asBieHus Ha OTKIIIOUEHHE Y CIYrH, 0(OPMIIEHHOTO B 3JIEKTPOHHOM BHJIE B IIPOU3BOJIEHON
(dbopMe U MOAMUCAHHOTO JIEKTPOHHOHN moAnuchio Kinenra.
6.4.5. OtkiroueHne Y ciyry OCyIIeCTBISAETCS aBTOMAaTHUECKH Ipy 3akpbITiy Kientom Cuera, K KOTOpoMy
BeinyeHa Kapra, npu npexpatienun neiictsust KapTel, mpu npekpaiieHny AeHCTBUS IPAaBOBBIX OCHOBAHUN
Ha 00paboTKy (BKIIOYAs TMepenady) HaHHBIX, OpH mpekpamienun pabotsl I[lnmatdopmer ITaptHepa.
OrtkiroueHne YCIyrd N0 WHHUIMATHBE baHKa Takke OCYNIECTBISIETCS B CIIy4asX, MPETyCMOTPEHHBIX
noroBopoM Mexay bankom u [lapTHepom, WM B ciy4ae pacTOpXKEHHSI TakOro AOroBopa, o ueM bank
yBepomisier KireHta nocpeacTtBoM pasmerneHus uHGopmannn Ha OduimansHoM caiite banka B cetn
NurepHer.
6.4.6. [lna ocymectienus ERP-nepeBonoB ¢ ncnosib3oBanneM B kauectBe ERP-cucrembr Ilnardopmer
Knunent ocymectsiser npouenypy [Ipusssku Kapter Ha Ilnatdgopme IlaptHepa. B mpouecce npouenypsr

8 Touka o6crmyxuBaHus — HoApasenenue Kiuenra, B koTopoit/(om) KiveHT B paMkaX YCIIYTH OCYIIECTBIIAET PAaCUEThI 32 OKAa3aHHBIE
€My YCIyTH/IPOIaHHbIE TOBaphl CO CBOMMH KOHTPAreHTaMH - JIepKaTesIsIMH OaHKOBCKHX KapT / OU3HEC-KapT, MOIy4YaTeIsaMu
JICHE)XXHBIX CPEJCTB, MyTeM (OPMUPOBaHHS ONEpaliii epeBoja IEHEXHbIX cpeacTB co coeit KapTsl yepe3 ERP-cucremy.

8 Mudopmanms o pasmepe ycTaHoBIeHHBIX KimenTy TuMuToB nepeaetcs bankom O6paboTunKy.



IIpuessku Kaptel B mporeccuHroBoi cucreme OO6paborumka (opmupyercs Waentuduxarop Kapter
Knmenra, koTophrit ucmons3yercss O6paboTankoM I MPOoBepKH KoppekTHOcTH ERP-mepeBosa, a Takke
st Unearuduxanmu ERP-TlepeBona B niensax p3umanus baHkoM KOMUCCHHU 3a €T0 COBEpPILICHHE.

6.4.7. Komuccus 3a oneparuu ERP-niepeBoioB B3umaercst bankom co Cuera Kinenra cornacno Jlorosopy
Ha ©XETHEeBHOW OCHOBE B CoOTBeTcTBHM ¢ Tapupamu. Pacuer KOMHCCHM OCYIIECTBISIETCS
moTpaH3aknuoHHO 1o BceM ERP-mepeBomam, orpakennsiM Ha Cuere KimeHTa W MMEIONUM IPHU3HAK
Unentuduraropa Kaprer Knmnenra, coorBerctBytomero BeiOpannoit Knuentom Ilnardopme, B cocrase
pekBu3nToB ERP-mIepeBoma.

6.4.8. Beoa Knmentom pekBusznToB KapT oTmpaBuTeNns W moiydarens, CyMMbI, Ha3HAuCHHS IJIaTEXa,
Ha)KaTHe KHOMKH MOATBEp:KACcHNUS onepaunu Ha [InaTtdopme, mpu ycnosuu, 4To paHee OblIa OCYILIECTBIICHA
[puss3ka KapTel — mpusHaercs nopydyenueM Knuenra banky ocymecteuth ERP-niepeBos B cOOTBETCTBUM
¢ ykazaHHbIMH Ha [Tmatdopme pexBuznTamu.

6.4.9. B mensx monydeHus KOHCyJbTaluu 1o Yciyre KimeHT umeer mpaBo OCYMIECTBIISITH OTIIPABKY
obOpamenuii B bank wuepes Ilnardpopmy IlapTHepa, eciau BO3MOXHOCTBH OTIIPaBKU OOpalicHHI
npexycMmoTpeHa ¢yakmnuonanom [lmardopmer [laptaepa. B cBs3u ¢ stum KimenT ymomnomounBaet
Biazaensiia [lnathopmer mepeanpecoBbiBaTh B bank oOpamenws, mogannsie uepe3 [lmarhopmy [laprrepa,
W TOATBEPXKAAET, YTO TaKkue oOpamieHus OyAyT CUMTAThCs HampaBlICHHBIMH B BaHK HemocpeacTBEHHO
Knuentom.

baHk BnpaBe oCyIecTBIsATh 00pabOTKy oOpaleHuil B cilydae BO3MOKHOCTH B SIBHOM BHUJE OIPENEITHTh
Kiuenta ans oka3aHMs €My KOHCYJbTAllMOHHOW momornu. OOpailleHuss He JOJDKHBI COJepXKaTh
MEPCOHANBHBIX JAaHHBIX U WHOW KOH(QUACHIHMAIBHOW MH(pOpMAIMKM TPETHUX JIMI, B MPOTUBHOM CiIydae
oOpaienue He mpuHUMaeTcs baHkoM B 00paboTKy.

bank nMeer npaBo HampasisTh OTBET Ha oOpanieHre KimeHTa Mo KOHTaKTHBIM ajpecaM HpeacTaBuTeNeH
Kiuenra, kotopsie bank monyunn panee npu npueme KireHnTta Ha 00CTy)KUBaHUE WM TIPH TTOIKITIOYCHUN
Yenyru.

6.5. ITopsinok mpenoctasieHus Y cinyru B kanaie Sher API:

6.5.1. Hacrosimuii myHKT 6.5 perynupyeT MopsaoK OKa3aHus Y CIIyTH, B cirydae eciu KITMeHT nermons3yeT
kaHan Sber API.

Hdns mpemocTaBieHUsT YCIY'H B COOTBETCTBHM C HACTOSIIMM IIYHKTOM TpeOyeTcss Haludue
MOJIKJTIOYEHHOTO / TIoIKIFoueHne cepuca Sber APl myrem 3akimodenus JloroBopa Ha HH()OPMAIHOHHO-
TEXHOJIOTHYEeCKOoe B3auMmojeicTBue 1o cepucy «B2B SaaS» (cepBuc «Ilpsimasi mHTerpamusi ¢ bankom
(host2host)») B xanane Sher APl ¢ moaxmouennsiM MeTo0oM «Co3manue u oTnpaska B bank B2B/B2P-
nepeBoJia ¢ OusHec-kapTh». KineHt Brpase ucnoib3oBath [lnatdopmy [lapTaepa banka B kauectse ERP-
CHCTEMBI.

6.5.2. Orxmovenne Ycayru B kanane Sber APl no wnuimartuee KimeHTa ocymiecTBisieTcsi IMyTeM
M3MEHEHHUs YCIIOBUi B JoroBope Ha kaHai Sher APl B uactu oTkiroueHus cepsuca «IIpsMasi uHTerpamus
¢ barkowm (host2host)», B T.4. ¢ paHee moAxIFoYeHHBIM MeTo oM «Co31anue u otpaBka B bank B2B/B2P-
nepeBojia ¢ OM3HeC-KapThl» WK pacTOP)KeHUH JoroBopa Ha kaHnan Sher API/ lorosopa J15O.

6.5.3. Otkirouenue Yciyru B kanane Sber APl o nnuimatiBe banka ocyniecTBaseTCsl aBTOMaTHYECKU
IpH pacTOp>KeHUH JoroBopa Ha kaHai Sher AP1/ Jorosopa JIBO, a taxske npu npuHsTHE baHKOM peteHust
0 TpeKpaIleHnH HpeaocTaBieHus Ycuyru B kaHaine Sher APl, o yem bank yBemomisier Kitnenra 3a 10
(mecsTh) KaJIGHTAPHBIX THEH 10 JaThl OTKIIOYCHHUS.

6.5.4. B nensx momydeHus: KOHCyJlIbTauu nmo Yciuyre KiIMeHT uMMeeT mpaBo OCYIIECTBIATH OTHPAaBKY
obpamenuit B bank uepes [Tnardopmy I[aptHepa, B ciaydae ucnonb3oBanus cepsuca Sber APl gepes
[Mnardopmy [NapTHepa, a TakxKe TPU YCIOBUH, YTO BO3MOXKHOCTD OTIIPABKU OOpAIlleHHH MpeycMOTPEeHa
¢yaxmuonanom [Imargopmer Ilaptaepa. B cBs3u ¢ atmm KimeHT ynoimHOMOUYMBaeT Biaelbla
[Inardopmel mepeanpecoBbiBath B bank oOpamenusi, noganneie yepe3 I[liardopmy Ilapthepa, u
MOJITBEPXKIACT, YTO Takue oOpaieHuss OyIyT CUMTAThCS HaNpaBICHHBIMH B BaHK HEmocpejIcTBEHHO
Kimnenrom.

Bank Bnpase ocymiecTBisATh 00pabOTKy 0OpalieHnii B Cilydyae BO3MOXHOCTH B SIBHOM BUJE OIPECIIUTD
Knmnenta nist okazaHust eMy KOHCYJIBTAalMOHHOW momomu. OOpamieHus: He JOJDKHBI COAEP)KaTh
MEPCOHANBHBIX JIAHHBIX M WHOW KOHQHJICHIMATEHOW WHPOPMALIMN TPETHUX JIUI, B IIPOTUBHOM CITydae
oOparieHue He npuHUMaetcsi bankom B 00paboTKy.

Bank nmeer npaBo HampaBIsATh OTBET Ha oOpameHne KineHTa 1o KOHTaKTHBIM aJipecaM MpeCcTaBUTeNeH
Knmenra, kotopsie bank momy4un panee npu npueme KireHnTta Ha 00CTy)KMBaHUE WU TIPH TIOKITIOUSHUN
Yenyru.



6.6. ITonyuarenem nepeBoja ¢ ucrnonb3zopanneM ERP-cuctembl KitnenTa siBisieTes Biazesiel] c4era, K KOTopomy
BBINYyIlICHa OaHKOBCKas Kapra (BKJIr0Yas Ou3Hec-kapTy), aMutupoBanubie [IAO COepOaHK W/ WK IPYTUMH
0aHKaMU-dMHUTEHTAMHU.

6.7.B pamkax ocymectBienusi IlepeBogoB ¢ ucnonszoBanuem ERP-cuctembr Knnenra bank mepeuncnser
JIEHEe)KHBIE CpeiCTBa, crmuchiBaeMmble co Cuera KimeHTa, TONBPKO Ha C4YeTa, K KOTOPHIM BBITYIIEHBI
0aHKOBCKHE KapThl / OM3HEC-KaPTHI.

6.8. bank nmeer npaBo oTkazaTh KiueHTty B pegocTaBieHun Y ciryry, yBeqoMuB Kimenra o gaxte oTkasa.

6.9. bank umeet nmpaBo oTkazath KiMeHTy B oka3aHUM Y CIyT B OTHOIICHUH JIFOOOTO TepeBOa B CICAYIOIINX
CITyJasix:

- €CJIM TaKas OoIepalys OCYIIECTBISETCA B HAPYIICHUE Y CIOBUN OTKPBITHS H 00CITY)KHBaHHsI pacuE€THOTO
cuera Knuenra / Jlorosopa, [IpaBui matexHbIX CUCTEM HITH 3aKOHOAaTeabcTBa Poccuiickoii denepanmu;
B TOM YHCJE B ciydae npesbiiieHus JlumuroB Ha TO, yCTAaHOBICHHBIX IS JTAHHOTO THIIA IEPEBOIOB /
Jlumuror Ha ERP-niepeBopt;

- IIpU OTCYTCTBHH/HEAOCTATOYHOCTHU JACHEKHBIX cpelcTB Ha CueTe, K KOTOpOMY BhINyIIeHa busHec-kapra,
JUTSL OCYIIIECTBIICHISI pACUETOB U OIIaThl KOMHCCHU baHka;

- TIpY HAJIMYWH [TOI03PEHUM, YTO OTIEPAIIUH OCYIIECTBIISIFOTCS B LIEJISX JIETadi3alin (OTMBIBaHHS) JOXOOB,
MOJTYYEHHBIX MIPECTYITHBIM MyTeM B (PMHAHCUPOBAHUS TEPPOPHU3MA;

- IPY HEJJOCTATOYHOCTH / HEKOppEKTHOM yKa3zaHum Kinmentom pexsuzntoB ERP-niepeBoga.

6.10. bamk mMmeeT mMpaBO MPHOCTAHOBUTH MPEIOCTaBICHNE / OTKA3aTh B MPEOCTABICHUN YCIYTH B CIydae
HapyumeHus HapTHCpOM CBOHUX O6H3aTCHLCTB HJIN HACTYIJICHUS WHBIX O6CTO$[TCJ'II>CTB, MPEIATCTBYIOIIUX
MIPEAOCTaBICHUIO Y CIYTH corjiacHo noroBopy ¢ Ilaptaepom, o yem bank yBegomisier Knumenra mytem
pasmerienns napopmarmn Ha OpurnmansHom Caiite banka B cern MHTEpHET.

6.11. KnueHT mOHUMaeT W COTJallaeTcs, YTo JUIS OKa3aHusi Yciuyrn baHky HeoOXoAnMO OCYIIECTBISTH
00paboTKy naHHbIX KireHTa, KOTopble MOTYT COlepKaTh HH(POPMALIUIO OTPaHUUEHHOTO IOCTYTIa, BKIIOYas
cBeeHuss o Kimenre, ero omepanusx, COBEpIICHHbIX C ucrnosb3oBaHueM Kapr, Jlumurax Ha ERP-
TIepPEeBO/IBI, a TAKXKE MepeiaBaTh ykazaHHble cBeaenns [ lapTaepam banka (mpu ncnons3zoBanwn [ lnatdopmer
[TaptHepa B kauecTBe ERP-crctemsr) m O6paboT4HKy, ecii 3T0 He0OXO0JUMO /ISl OKa3aHusl Y CITyTH.

KiueHT Takke NOHMMaeT M COIJIAIIAETCs, 4TO B paMKax Yciayrm baHk MoOXeT nepenaBaTh
NEPCOHAIbHBIE JIaHHBIE KOHTAKTHBIX Jull KiueHTta, B TOM uucie, mopy4darb oOpabOOTKYy Takux
naHHbIX, [TapTHepam banka (mpu ucnons3oBanuu Ilnatgopmsl [laptHepa B kauectBe ERP-cuctemsr)
u O0paboTuuKy, €cau 3TO HeoOXoauMo ais okazaHus Yciayru. KinmeHT o0si3yercs obecreduThb
HaJllmyue M rapaHtupyet (B mopsuake cT. 431.2 I'paxxnanckoro xonekca P®) Hanmuume mpaBOBBIX
OCHOBaHUH (BKJIIOYasi HaJuIeKalluM 00pa3oM O(OpPMIIEHHBIX corjiacuil) ans nepefaun basky, u
00paboTkn baHKOM yka3zaHHBIX MEPCOHAJBHBIX JAHHBIX, BKIOYas UX MepeAady (B TOM dYHCIe
MOpYy4YeHHUE, €CIM MPUMEHUMO) U TopydeHne obpabotrku [laptHepam m OOpaboTUHMKY, a TaKkKe
00s13yeTcss yBEJOMUTh YKa3aHHBIX JIUI] 00 00paboTKe MX MEpCOHAIbHBIX JAaHHBIX baHkoMm (1o
cvpiciny 1. 1 4. 4 cr. 18 denepanpHoro 3akoHa ot 27.07.2006 No 152-®3 «O mepcoHaIbHBIX
naHHbIX»). 1o 3ampocy baHka B mopsjake U CpokH, yKa3aHHbIE B TaKoM 3arpoce, KinneHT o0s3aH
npenocTaBuTh baHKy JoKa3aTeNnbCcTBAa HCIOIHEHUS BhIICYKa3aHHBIX 00S3aHHOCTEH.

[punoxenue 1
k Ilopsinky npenocraBiieHus yciIyr 1o OM3HEC-KapTaM,
BBIMYIIEHHBIM K paCU€THOMY CUETY

YcioBust ynpasijieHusl TOIVIMBHBIMHA JJHMHATAaMH 10 Ou3Hec-kapTaM B [lapTHepckoii ceTn «3anpaBuTh
aBTO 1/ OU3Heca

®opma [mpuBeneHa B nokymente /2418/ u] pasmemaercs Ha OpunuanbHOM caiite OaHKa B CETH HHTEPHET.

[Mpunoxenue 2
k [lopsinky npenocraBiieHus yCiIyr o OM3HEC-KapTaM,
BBINTYLLICHHBIM K PACYETHOMY CUETY



Ycii0Bus IPe0CTABICHHS CepBHca 10 HanpaBJjeHni0 bankom no nopyyenuro Kinuenra
3aIpoca Ha NMOJIy4YeHHe JIEKTPOHHOI0 cueTa-(paKTyphl 110 ONepauy, COBEpPIICHHOMH
Kianentom B ceTn IlapTHepoB ¢ ucnoab3oBannem ou3Hec-kapThl IIAO Coepdank

dopma [mpuBeneHa B fokymenTe /2418/ u| pazmemaercs Ha OpunnanbHOM caiiTe 0aHKa B CETH MHTEPHET.

[punoxenue 3
k ITopsiiky mpemocTaBieH s YCIyT 0 OM3HEC-KapTaMm,
BBIMYIIEHHBIM K PACYETHOMY CUETY

YcaoBus npeaoCTaB/JICHUsA YCJIYI'd BBIIYCKa IleﬁeTOBbIX 6n3Hec-KapT C MHIUBHUAYAJbHBIM AN3aiHOM

®opwma [mpuBeneHa B mokyMeHTe /2418/ n] pasmentaercs Ha OdunmanbHOM caiiTe 6aHKa B CETH HHTEPHET.

[Mpunoxenue 4
Kk [lopsiaky mpemoctaBiieHHs yCIyT 1o OU3Hec-KapTam,
BBIITYIIEHHBIM K PaCYETHOMY CUETY

Yc/10BHs IpeIOCTABJIEHUSI CePBHCA 110 324K CICHHUIO IeHEKHbIX CpeAcTB Ha Ou3Hec-kapTy IlapTHepa, ¢
npuMeHeHueM TexHoJoruu ERP-nepeBoaoB, ot nep:kareseii 6M3Hec-KapT KOPMOPATUBHBIX KJIHEHTOB /
0ankoBckHuX KapT puzndeckux aun [TAO CoepOank/Apyrux 6aHKOB-IMHTEHTOB B paMKax Y CJIyrH
«IlepeBona ¢ kapThl pU3NUYecKOro JuNa / GM3HeC-KAPTHI KOPNOPATHBHOI0 KJIMEHTAa HA OM3Hec-KapTy
ITAO Céep6aHK Ha OCHOBAHMU JA0T0BOPA C KOPINOPATUBHBIM KJIHEHTOM — MOJIy4YaTeJeM IepeBoaay

®opwma [puBeneHa B nokymente /2418/ u] pasmemaercs Ha OpunmanbHOM caiite OaHKa B CETH UHTEPHET.

[Tpunoxxenue 5
k [Topsaky npepocTaBieHus ycIyr 1o Ou3Hec-KapTam,
BBIITYIICHHBIM K PACUCTHOMY CUHCTY

YcaoBus npeaocTaBjIeHUs yCIAyrH
«IIepeBoanl ¢ ucnoJinbzoBanneM ERP-cucrembl Kimenray %

®opma [puBeneHa B JokymeHTe /2418/ u] pazmemaercs Ha OdunmanbHOM caiiTe 6aHKa B CETH
UHTEpHET.

8 Jlns KIMEHTOB, MOAKIIOYAOIINX yeuyry ¢ 15.07.2024.



