YCJIOBHUA

00CIYHCUBAHUA PACUENHO20 CUEMA U NPEOOCMasIeHUA HeOAHKOBCKUX cepeucos 6 pamkax Iloonucku
Coepbusnec Ilpaiim

1. OBIIME NOJIOXEHUSA

1.1. Hactosmme VYcnoBus 0oOCITyXMBaHHS pPAcYETHOTO CYeTa M IPEIOCTaBICHUS HEOAHKOBCKHUX
ceprcoB B pamkax [Toxmuicku Coepbusnec [Ipaiim (manee — Ycnosus) u npuaAToe baHKOM HamexanmM oopazom
odopmiteHHOE (3a0IHEHHOE U MoAnHcaHHoe KIIMeHTOM) 3asiBIeHHE O IPUCOSAMHEHNH K Y CIIOBUSM 00 CITY)KUBaHUS
pacyeTHOro cueTa M IperoCTaBlIeHUs] HeOAaHKOBCKUX cepBUCOB B pamkax [lomnuckn Coepbusnec Ilpaiim (nanee —
3asBnenue KimeHTa) B COBOKYNHOCTH SIBJISIOTCS 3aKiO4eHHBIM Mexay Kimenrom m bankom Cornamenuem o
HopsJKe OOCIY)KMBaHMSI PacdeTHOTO CUETa W IMPEAOCTaBICHHS HEOaHKOBCKHX CEpPBHCOB Ha ycioBusx [lomamucku
Co6epbusnec [Ipaiim (nanee — Cornamenue).

1.2. 3asBinenne Kimenra 3amoiHsgeTcss B OXHOM 3K3eMnn;Ipel. Komusa 3assnenus Kimenra,
3aMoJIHEHHOTO co cTopoHHl banka, mepemaetca Kmmenty (mpu odopmnennu 3assrneHus Kimenra Ha OymakHOM
Hocutene). 3asBineHne KimeHTa MOXeT ObITh HampaBICHO C HCIOIb30BAHHEM CHCTEMBI IHCTAHIOHHOTO
6ankoBckoro obciyxuBanus «Coepbank busnec OuHnaiH» myTeM (HOPMHUPOBAHUS 3aSBJICHHUS B COOTBETCTBYIOILEM
pasnmene cucrembl. MuHpopmamus o craryce o0Opabotkm bankom 3asBnenuss Kimenrta, odopmieHHOTO ¢
UCIIOJIb30BAaHUEM CHCTEMBI TUCTAaHIIMOHHOTO OaHKOBCKOro oOcimyxuBanus «Coepbank busnec OHiaitH», JOCTyIHA
KnmneHTy B COOTBETCTBYIOILIEM pa3feiie CUCTEMBI.

3assnenue Knuenta moxet ObITh Taroke noanucano Knuentom mpoctoit anexrponHoit noanuceio (I1311) B
MOpPsi/IKE, YCTAHOBJICHHOM Y CIIOBUSMH IEKTPOHHOTO B3aMMOJEHCTBHUS, SABIIIOIIUMHUCS IpuiiokeHHeM K IIpaBunam
0aHKOBCKOT0 00CITY)KMBaHUsI KOPIIOPATUBHBIX KIIMEHTOB HA IIYOJMYHBIX YCIOBHUSIX.

1.3. Knuent u bank npusnatot, uto 3asenenue Knnenra, nomydeHHoe baHkoM B BHIE 3JIEKTPOHHOTO
COOOIIeH s, 3AIIMIICHHOTO C ITPUMEHEHHEM IIPaBWJI CHUCTEMBl JUCTAHIMOHHOTO OaHKOBCKOTO OOCIYXHMBaHHA
«Coepbank bmznec OwnmaitH» W TOANHCAHHOE AIIEKTPOHHOM noanuceo? Kiuenra (YIOTHOMOYEHHOTO  JTHIIA
KnuenTa), mmeer paBHYIO IOPHIMUYECKYIO CHIIy C Ha/uIeXaile o(GOpMIICHHBIM M COOCTBEHHOPYYHO IOJIHCAHHBIM
yIoJIHOMO4YeHHbBIM JintioM Kimenta 3asnennem Kinrenra Ha OyMa)kKHOM HOCHTETIE.

Knuent u bank npusHatot, uto 3assneHue Knuenra, moanucaHHoe IpoCcToi 3aeKTpoHHOM noanuckio (I131T)
B COOTBETCTBHH C YCIOBHAMH D3JIEKTPOHHOTO B3aMMOJEHCTBHSA, SBIIOMIMMUCS NpunokeHneM k IlpaBuimam
6aHKOBCKOTO 0OCTYKMBAaHUS KOPIOPATHBHBIX KIMEHTOB Ha IyOJHYHBIX YCIOBHUSX, HIMEET PAaBHYIO IOPHUANYECKYIO
CHly C Hajuexanle Oo(pOpPMICHHBIM M COOCTBEHHOPYYHO IIOJIIMCAHHBIM YIOJHOMOYEHHBIM JniioM KimeHnra
3asBnenneM KineHnTta Ha OyMa)KHOM HOCHTETIE.

1.4. CoruameHne siBIsIeTCsl 3aKII0UYCHHBIM:

. B JIaTy npucBoeHNus 3asiBienuto Kimenra cratyca, CBUIETENLCTBYIONIETO 00 YCIIEIIHOM HCIIOIHEHNH B

CHUCTEME JHUCTAaHIMOHHOTO OaHKOBCKOTO oOcmyxuBaHus «COepbank bmsnec Ommaiin» (pu odopMieHUN

Knuenrom 3assnenns KnneHTa ¢ HCIONB30BaHNEM CHCTEMbI AUCTAHIMOHHOTO OAHKOBCKOTO OOCITYKMBaHHS

«Coepbank buznec Onnaitny);

. B JaTy npuHATHS bankoMm moamucanHoro Kimentom c mcnons3zoBanueM [1911 3assnenus Knmenra

(pu odopmitennn KnumentoMm 3asBieHHS B COOTBETCTBHM C YCIIOBHSIMH 3JIEKTPOHHOTO B3aHMMOACHCTBHS,

SBIISIOIIMMUCS TIpIIIOKeHHeM K [IpaBmiam OaHKOBCKOTO OOCIY)KHBAaHHS KOPIOPATUBHBIX KIMEHTOB Ha

MyOINYHBIX YCIOBUAX);

. B JaTy, yKa3aHHyI0 bankom B 3assinenun KimeHTta B paszene ¢ oTMeTkaMu banka (g 3asBIeHHH,

0(hOpMIICHHBIX Ha OYMa)KHOM HOCHTEIE).

Bank BrpaBe otkazate Kimenry B 3axmtoueHnn CornameHus 6e3 00bsICHEHHs IPUYMH TaKOTo 0TKaza. [lara n
BpeMs 3akiroueHust CorylalieHus: ONpeaensieTcs N0 MOCKOBCKOMY BPEMEHHU.

2. TEPMHUHBI U ONIPEJEJEHUSA

2.1, Bbank — Ilybnuunoe akumoHepHoe oOmiectBo «COepbank Poccum» (ITAO Co6epbank, OI'PH
1027700132195).

! o yemorpenuto Knuenra 3assienne MoxkeT ObITh ohopmiaeHo KIHMeHTOM B 2-X 3K3eMILISApaX, OJMH M3 KOTOPHIX BO3Bpamiaercs KiueHty ¢
otMmeTkoii banka.

2 Bupa 2nekTpOHHOM MOAIMMCH ONpenesseTcsl 3aKII0YeHHBIM ¢ KUIMEeHTOM TOroBOpOM NPEIOCTABICHUS YCIYr C HCHOJB30BAHHEM CHCTEMBI
IICTaHIMOHHOTO OaHKOBCKOTo o0cmykuBanus «Coepbank busnec Onnainy.
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2.2. Basosas Ilognucka — [Toanucka, B coctaB yciayr kotopoi Bxoast Monynu PKO, o6o3nauaromue
MHUHUMAaJIbHBIC 3HAUCHMS 10 KaXAOMYy JUMHTY (00BEMY) omepauuii pacy€THO-KAaccOBOTO OOCIY)XMBaHHUS, B
cootBetcTBHHM ¢ Tapudamu banka na [Tognucky.

2.3. Jara miarexa — narta, B KOTOpYyro nojuie:kut yruiare 1lnara 3a Ilognucky 3a COOTBETCTBYOLIUN
Tlepuos o6CTy ) UBaHUS®,

Haroii matexa aiis nepeoro [lepuona odciyxuBanus no [loanucke, He sBistoneticss bazosoii [Toamuckoit,
MOJKIIOYaEMON K BHOBb OTKpbIBAEMOMY KIHMEHTOM pacyeTHOMY CUETy WM K ICHCTBYIOIIEMY PACYETHOMY CUETY
Knuenra (npu nepeBoge co Cranmaprtaeix TapudoB banka na OO6cmyxuanue no Ilommmcke), siBisiercst nara

3aKnroueHus CorjaneHus.

Haroii matexa miis nepeoro [lepuona odcnyxupanus mo [loanucke, He sBisttomelics basooii [Toanuckoit,
MOJKITF0YaeMOH K JeHCTBYOMEeMy pacueTHOMY cuety Kiuenta (mipu nmepeBoe ¢ odciykuBanus mmo [lakery yciryr Ha
O6cnyxuBanue 1o [loamucke), B 3aBUCHMOCTH OT TOTO, 9TO yKa3an KiueHT B 3asBICHHH O TIepexoie, SIBIICTCS:

- JaTa 3aKJIFYCHUA CornameHus IIpU AO0CPOYHOM IMEPEXOJC HaA OGcnyxanaHMe no Iloamucke umu
- MOCICAHUHN JeHb OILIAYE€HHOT'O nepuoaa O6Cﬂy)I(PIBaHI/IH 1o HaKeTy YCIyr.

Haroii mmatesxa muis mepsoro [leprona obcmyxuBanus mo [loamnucke, He sBisrometicss bazosoii [Toamuckoid,
MOJIKITI0OYAEMOM K IEHCTBYIOIIEMY pacueTHoMY cueTy Knuenra (npu nsmeneHuu coctaBa Mogyneit PKO, Bxoasmux
B nojkirouéHHyto [loanucky (M3menenue nmapametpos Iloanuckn)), B 3aBUCUMOCTH OT TOTO, YTO yka3ai KiueHT B
3asBICHUN O TIEpEX0/ie, SBISCTCS:

— pata npuHATHA bankoM 3asBieHHs 0 Iepexone NMpH JOCPOUYHOM H3MEHeHHH cocTaBa Moayneit PKO,
BXOAIMNX B moakirouéHHyto [oamucky (M3menenne napamerpos [lonmucku) nmm
—  mocieaHui AeHb ortadyeHHoro Ilepuoaa obcmykuBanus mo [Toamucke.

Jaroii maresxa Ui BTOPOTO M KaXXI0TOo nocyeayronero Ileprona o0CTyKMBaHUS ABISETCS MOCIEAHUHN IEHb
npeasiaymero [lepuona o6cmyxuBanus.

2.4, 3asiBjieHHe 0 mepexoe — 3aseiacHue KireHTa (3amoHeHHOE U MOIIMCAHHOE), COIepIKaIlee Jr00e
U3 CIIEAYIOIMX Boen3bsaBiIeHn KnnenTa:

e mepelitu Ha obocnyxkuBanue Cuera o CtanmapTHbeiM Tapudam banka;

e usMmenuth coctaB Moayneir PKO, Bxomsmux B noaximouénnyo Iloanucky (M3MeHeHue mapaMeTpoB

IMoanuckw);

e mepeiitu ¢ obciryxkuBanus no Iakery yciyr Ha O6cnyxuBanne o IToammcke.

2.5. 3asiBieHHe Ha OOHOBJIEHMEe JHMMHTOB — 3asBicHue Kiumenra (moamucanHoe KiaueHTOM u
npenocraBiieHHoe B bank mocpencrBom Cucremsr «Coepbank buszHec OunaiiH»), conepikaiiee BOJCHU3bSBICHUE
Kmuentra Ha OOHOBICHHE JTUMUTOB (0OBEMOB) OImepannii pacdeTHO-KAaCCOBOTO OOCTyXumBaHHS U HeOaHKOBCKHX
CepBUCOB (IIpM HAJIMYUM TAKUX JIMMHUTOB), BXOAAMMX B mojakiIouéHHylo [loammcky, myTeM IOCpPOYHOTO
npekpameHus Tekymero [lepuona obcimyxuBaHus M Hadana HOBoro Ilepwoma oOcayKMBaHUS IO MOAKIIOYEHHON
Ilopnucke.

2.6. Kanenr — ropunuueckoe JMIO, MHAWBUIYaIbHBIA MPEANPUHUMATEIb WM (HU3MYECKOE JIHIIO,
3aHMMAIOIEeCss B YCTaHOBJIICHHOM 3aKOHOJATeNlbCcTBOM Poccuiickoit denepannu nopsake 4acTHOM IPAaKTUKOH,
samoynBIiee(nit) ¢ bankom Cormamenne o mopsake OOCTyKMBaHUS PAcUETHOTO cdeTa M IPEJOCTaBICHUS
HeOaHKOBCKHX cepBUCOB Ha ycnoBusax [loxmucku Coepbusnec [paiim

2.7. Monyar PKO — OykBeHHOe oOo3HaueHHe numuTa (00BEMa) ormepanuii pacdéTHO-KacCOBOTO
oOcmyxuBanusi, ycraHoBieHHoe Tapudamu banka na ITogmucky. Monynu PKO o6o3Ha4aioT pa3nnyHble JTUMUATHI
(06wémpr) onepanuii PKO n nocrynusl Knuenty st Beibopa npu odopmiennn 3assienus Kimenra/3asBnenus o
nepexoe.

2.8. Heb0ankoBckuii cepBHC —  YyCIyra/mpoayKT/CepBHC, TpenocTaBiIseMblii bankom  w/mim
IIpoBaiinepom B mons3y KimneHnTa Ha OCHOBaHWU J0TOBOpa, 3akimtodeHHOro [IpoBaitnepom ¢ bankom, gocTym k 6a3e
JIAHHBIX, Kak oHa ompezeneHa B IIpunoxenun Ne 4 k YcmoBusiM, obecnieunBaemMblii [IpoBalijepoM Ha OCHOBaHWUH
JloroBopa, 3axmoueHHoro [Iposaiinepom ¢ bankowm. [lepeuens HebaHKOBCKHX cepBHCOB, B TOM drciie HeOGaHKOBCKUX
CEPBUCOB, MPEAOCTaBICHUE KOTOPhIX baHnk opranusyet B coctaBe [lonmucku, ykazan B Tapudax banka na [Toamnucky.

3 Inara 3a Toamucky Moxet ObITh crimcana bankom mo3auee Jlatel miatexa B COOTBETCTBUH ¢ yHKTamu 5.3-5.9 Ycenosuii.
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2.9. OoHoBJIeHUEe JUMUTOB (00bEMOB) omepauuii —neiictBus banka no npepoctaBienuto KinueHty
O0OHOBIIEHHBIX TUMUTOB (00BEMOB) Ollepannii pacdeTHO-KaccoBOro oocmyxuBanus 1 HeGaHKOBCKUX cepBHCOB (IIpH
HaJIMYUU TaKUX JUMHUTOB), BXOAALINX B MOJAKIIOUEHHYIO [loamucky, myTéM JOCPOYHOrO NMpEeKpalleHus: TeKyIIero
[epuona obcmyxnuBanus 1 Hayana HoBoro Ileprona oOciryKuBaHUs 1O ToAKIroueHHOU [Toamucke.

2.10. Oocay:xuBanne no [ognucke — odciyxuBanne bankom pacuernoro cyera Knuenra, k koropomy
nogkiroueHa Iloammcka ¢ BeiOpanHEIM Kimentom cocraBom Mopymerr PKO, a taxke opranmzamus bankom
npenoctasnenns Kimenty HebGankoBckux cepBucoB (ecmu Tapudamu banka ma Iloammcky npemycMmoTpeHa
COOTBETCTBYIOIIAsT yciyra), npenocraienne Knmenty HebankoBckux cepsucos Ilposaiinepamu, bankom (eciu
Tapudamu banka nHa [loammcky mpenycMOTpeHa COOTBETCTBYHOmIas yciyra). O0cmyxuBanne bankoM pacdeTHOTro
cueta Kimenra, k xoropomy moxakmrodena Iloammcka, ocymiectisiercss B TedeHue [lepmoma oOcmyxuBaHHA MO
BpeMeHn TeppuTopHaibHOro 0aHKa MO MeCTy OTKpbITHs cuera. Opranmsanms bankom npenocraBnenust Kimenry
HebankoBckux cepBrcoB M mnpenocraBinenne Kimenty HeGankoBckux cepsucoB [IpoBaiinepamy HaunmHaeTcs |
3aKaHYMBAETCs B COOTBETCTBYIOIINE NaThl Ileprona 0OCTy)KUBaHUS 0 MOCKOBCKOMY BPEMEHH.

2.11. Onunus - GaHKOBCKas yciyra, npenocraBnsgemas Kiuenty nomomnurensHo k Ilakery ycmyr mo
yCTaHOBIICHHBIM Tapudam banka s Onuuid.

2.12. IMaker ycayr — KOMIDIEKC YCIyT/IPpOAYKTOB/CEpPBHCOB, IpenocTaBisiemMblii bankom Kimenty Ha
ocHOBaHMU cormnamrenus o Ilakere ycmyr, 3akmouéHHOro myTéM nogayn KireHTom u npussTus baHkoM 3asBieHus
0 TPUCOCOMHEHWH K YCJIOBHSM OOCITYKMBAaHHs PAacueTHOTO CUETa M IPEAOCTaBICHHS HEOAHKOBCKHX CEPBHCOB B
pamkax ITakera ycimyr, pa3MeIEHHEIM Ha opHIHaIBLHOM caiite banka B ceTd nHTepHeT: WWW.Sherbank.ru.

2.13. Hoanucka Céepbusnec Ipaiim (Ilognucka) — ycryru banka mo opraHu3anuu u 00ecIedeHUI0
npepocraBienuss  KnmeHTy — nocTyma K KOMIUIEKCY — NPOJYKTOB/YCIYI/CEpBHCOB,  COCTOSIIEMY U3
npoayKToB/yciyr/cepucoB banka u HeOaHKOBCKHX CEPBHCOB.

Buppr [Tonnucok, a Takxke nepeveHb NPOAYKTOB/YCIIyT/CEpBUCOB, IPENOCTABIsIEMBIX B pamMKax [loanucku, u
mumut (066EM) MX mpemocTaBieHus ykaszauel B Tapubax Banka Ha Iloamucky. Bumer [loamucox (hopMupyroTcst
ucxons u3 Monyneit PKO, BeiOupaemsix Kiuenrom.

2.14. ITepuoa o0ciy:kMBaHMS — IEPHOJ BPEMEHH, B T€UEHHE KOTOPOTo ocymiecTBisiercs: OOCITyKuBaHue
no Ilommucke. [IpomomxurensHocTh Ileproma oOCITyXKMBaHUS COCTAaBISIET MeECSI, YMEHBIICHHBIH Ha OJIUH
KaJICH/IapHBIH IeHb, €CIIM HHOE HE IIPEeAyCMOTpeHo Y cnoBusMH. B cirydae eciu Jlata Hawana [lepnona obciryxuBaHus
NPUXOJUTCS Ha TOCIETHWN KaJleHAApHBIH JCHb MecsAlla, TO AaTod okoH4YaHus I[lepmona obOcmyxuBaHus OynmeT
MPEATIOCIE AN KaJeHAapHbIH JAeHb clenylomero mecsana. B ciydae ecnu [lara nagana Ilepuona obciryxuBaHus
MPUXOANTCS Ha KaJICHJApHBIN IEHb MecA1la, KOTOPOTO HET B CIEAYIOIEM KaJIeHAapHOM MecsIie, TO 1aTOoiH OKOHYaHUS
[Teprona obcmyxuBanus OyJeT MPEANOCIeIHUN KaJeHIapHbIHA JeHb cienyroniero Mecsana. Tapudamu banka Ha
IMoxnucky MoXeT ObITh yCTaHOBJICHA HHAS MIPOJOJDKUTENBHOCTD [leprona obcyxuBaHus.

2.14.1.  [aroit Hauana nepBoro [leprona 00CTyKUBAHUS ABISICTCS:

e i baszooii [Toanucku, MOIKIOYaeMON K BHOBh OTKpbiBaeMoMy Kitnentom Cuery/mist Iloamucku, He

spisomericss bazosoil [loanuckoi, moaxiroyaeMod K BHOBb OTKpbiBaeMoMmy Kumentom Cuery, korna

Tapugpamu banka Ha Iloamucky He mpemycMmoTpeHo B3mManue [Imater 3a Iloamumcky 3a mepssiit [lepuoxn

o0cmyXuBaHMs — 1aTa 3aKmodeHust CornameHus.

e s [loanuckwy, He siBnsroweiics bazopoii [loanuckoii, moaxiar04aeMoil K BHOBb OTKpbIBaeMoMy KieHTom

Cuery— nata 3axmoueHust CornameHus npu ycinoBun B3uManus bankom [Tnater 3a [loanucky B ykazaHHYIO

Jary (3a HCKIII0YCHUEM ciiydaeB, koraa Tapudamu banka na [Toanucky He npeaycMOTpeHo B3umaHue [1naTe

3a [Toamucky 3a mepsbiit [lepuo o6cyskuBanus). B ciyuae ecnu B qaty 3akmrodenns Cornamennst [Tnara 3a

IToamucky He ObuTa yrutadeHa Kimmenrowm (cnimcana bankom), matoii Hadamna nepBoro [leproaa oO6cmyxuBaHus

SIBJIICTCSI JIaTa, CIIEAYIONIas 3a 1aToi (akTnaeckoit omnatel Kimmerrom [Tnatet 3a [Toanucky (3a HCKITFOUESHHEM

ciydaeB, korna Tapudamu banka Ha [lonnucky He npexycMoTpeHo B3uManue [1naTsl 3a [Toanucky 3a nmepBbIid

[epuon o6CayXUBaHHS).

o s [oanucku, nogkmoyaemoi k aeiictByromemy Cuery Kimenra (mpu mepeBoje co CraHIapTHBIX

tapudoB banka Ha OOciyxxuBanue no [Toanucke) — nara, cieayroniast 3a AaToi 3akiodeHus CoranieHus

npu ycnoBuu B3uManust bankowm [Tnate! 3a [Mogmucky (ecim Tapudamn banka na [loanucky npegycMorpeHa
ymnata [Inater 3a [logmucky mns coorBercTByromei [Tonmucku). B ciaydae ecim Ha nmaTy, ClieAyromyo 3a
nmaroit 3akmoueHns Cornamenus, [Tmata 3a Ilognucky He Obuta ymmadeHa Knuentom (cimcana bankom),
natoit Hayasa nepBoro Ileproma obcmyXkuBaHUS SBISIETCS JaTa, CIeIyIomas 3a JaToH (GaKTHIeCKOH OIIaThl
KnuenTtom Ilnater 3a [lognucky.
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o s [lognucku, moakmoyaemMoii k aeiictByromiemy Cuery Kimenra (nmpu m3MeHeHuu coctaBa Moayieit

PKO (M3menenue napamerpos [loanucku) B mopsake, ycraHOBICHHOM ab3auemM 1 moanyskra 4.1.1 YcnoBuit)

— Jara, ciuenyromas 3a natoid okoHuanwus [lepuona odciyxuBanus no nericTyromeid [loamucke, B koTopoM

bankom npunsaTo 3asdBiIeHHME O Tepexoje Ipu yciaoBuu B3uMmaHud bankom IlnaTel 3a moakmodaeMyro

Hoamucky (ecnm Tapudamu banka nHa [logmmcky npenmycmorpena yruiata Ilnmater 3a [lommmcky aust

cootBercTBytomie [loamumckn). B cirygae ecnu Ha ykazanHyro naty [Tnara 3a mogkmodaemyro [loamumcky He

Oputa yrmadeHa Knmentom (crimcana bankowm), maroit Haganma mepBoro [lepuona oOcCityXuBaHHS B TaHHOM

ciydae SIBJSIETCS JaTa, ciefyromas 3a natoi ¢axtmdeckor omaTtel Kimentom IInmater 3a moakirodaeMyro

IToanucky.

e i Ilognmucku, mopkimodaeMoil k neiictByromemy Cuery (mpu m3MmeHeHHH coctaBa Moayneit PKO

(U3menenne mapamerpos [loanucku) B mopsiake, ycTaHOBIeHHOM ab3aieMm 2 moamyHkrta 4.1.1 Vcnosuit

(mocpovHOe M3MEHEHHE)) — AaTa, CIeAYIoIIas 3a [aTOH MOJIyYeHUs: BaHKOM COOTBETCTBYIOLIETO 3asBICHUS O

nepexoze npu ycnoBun B3umanust bankom [Inatel 3a nonkimroyaemyto Ioamucky (ecmu Tapudamu banka Ha

IToamucky npexycmotpena yruiata Ilnatel 3a [Toanucky mist coorBerctBytrome [lonmucku). B cinydae ecnu

Ha ykasaHHyo naty [lnara 3a nogximouaemyto Iloanucky He Obina yrmauena Kinuentom (crimcana bankowm),

naroi Havyana repsoro [lepnona oOciryXKuBaHUA ABISIETCS JaTa, CICAYIOMas 3a 1aToi (paKTHIECKOI OIUIaThI

Kinentom Ilnatsl 3a nonkimouaemyro Iloanucky.

e mui [Toamucky, noakmodaeMoil k aeiictByromemy Cuery Kimenra (mpu nepexoze ¢ 00CIyKUBaHUS 110

MMakery ycnyr ma OGcnyxusanume mo Iloanmcke) — nara, cnemyromas 3a gaTtoll OKOHYaHHS TIEPUOA

obcmyxuBanus 1o [lakety yciyr, B kotopoM bankoMm npunATO 3asiBIEHUE O IEPEXO/E IPH YCIOBUH B3UMAHHS

bankom [Tnater 3a mogkirouaemyto [loamucky (ecnu Tapudamu banka na [Toamucky mpeaycMOTpeHa yIuiata

[Tnarer 3a [Moamucky st cootBeTcTByromie [loamucku). B cnyuyae ecnu Ha ykaszanHylo naty [lmata 3a

nozakodaemyto [Tonmucky He Obuta yrutauena Kimnentom (cnimcana bankom), naroii Hayana nepsoro [lepuozna

o0ciykMBaHMsl B JAaHHOM cilydae sIBJISIETCS JaTa, cilelylolias 3a aaTod daktudeckoil oratel KiueHToM

IInate! 3a noaxmoyaemyro I[loanucky.

e mui IToamucky, noakmodaeMoil k aeiictByromemy Cuery Kimenra (mpu nepexoze ¢ 00CIy>KUBaHUS 110

IMaxkery ycayr na O6cmyxusanue no [oanucke) — rara’, cnemyromas 3a 1atoi 3aknoderus CornaneHus npu

ycrmoBun B3uMaHusa bankom Ilmatel 3a mogkimrodaemyto Ilogmucky (ecmu Tapudpamu banka ma Iloammcky

npexycmorpena yrutata [lmater 3a Ilommmcky s coorerctByromier [lommmckum). B cimydae ecnm Ha
ykazaHHyIo nary Ilmara 3a moakmrouaemyro Iloamucky He Obuta ymnauena Knmentom (cnmcana bankowm),
naroii Havyana nepeoro Ilepnosaa oOciyKuBaHUs SBJISIETCS aTa, CIAEAYIoIas 3a 1aToil pakTHUECKO# OIUIaThl

Knunentom IlnaTs! 3a moaxmogaemyro [loamucky.

2.14.2. [laroii Hayajma BTOPOrO M KaXI0ro mnociemayromiero Ileproma oOCIyXWBaHUS SBISICTCS Jara,
cienyronias 3a natoi axkruueckoit ymnatsl [lnatel 3a [Toamucky 3a coorBercTByronuii [leproa oOcmyxuBanusi, 3a
HCKITIOYCHHUEM:!

o [lepuona obcmyxuBanus o bazosoii [loamucke;

e [lepuona obcyxuBanus, cieayromero 3a [lepromom oOcmyxnuBauus, B KOTOpoM 110 CueTy OTCYTCTBYIOT

pacueTHble onepanuu® u cirydau ucronbsobanus Kimenrtom HeGaHKOBCKUX CEPBUCOB.

Jaroit Hadaxa BTOPOTO M KaXKA0To mnocieayromero [leproma obcryxuBanus o bazosoii [loamucke sBisieTcst
JiaTa, cyeiyronas 3a JIaToi oOKoHuaHus npepiayniero [lepuona odciryxusanus no basosoii IToammcke.

Haroii Hagana [lepuoga oOcmyxuBaHus, cieayromero 3a [lepuonom obciyxuBaHus, B KoTopoMm o Cuery
OTCYTCTBYIOT pacueTHbIE ONEPAINK U Clydau ucroias30BaHusa Kinenrom HeGaHKOBCKHX CEpBHUCOB B COOTBETCTBUH
¢ nyHkToM 3.9 YcioBuii, sBJsieTcs 1aTa, ClieIyrolias 3a JaToi OKOHYaHHs mpepiyero [lepnoaa odcmyKuBaHust
1o cootBercTBytomieit [lonnucke.

4 TpumenuMo B citydae, ecitu KitueHTOM B 3asBIEHUHM O MEpeXojle He YKa3aHO Ha JOCPOUHBIH Mepexojl ¢ o6CTykuBanus no Ilakery ycmyr Ha
O6cnyxuBanne 1o IlTommucke. bank ocymectisier obcmyxuBanne Kimenta mo Ilakery yciayr n0 IaThl OKOHYAHHMS TEKYIIETO IEpHOIA
obcmysxuBanus no Ilakety yemyr.
5 TIpumenumo B ciydae, eciiu KimenTom B 3asBieHHMH O Mepexojie yKa3aHO Ha JOCPOYHBIA mepexoj ¢ obcykuBanus 1o IlakeTy ycmyr Ha
O6cmyxuBanue 1o [Toxnucke. baHk npekparniaer ocymecTBisITs oocayxuanne Kimenra o texymemy [lakery yenyr B naty npuaatus bankom
3asBiIeHHS O IEPEXOIe.
® Ilon pacueTHbIMU omepamusmMu no Cu8Ty MoapazyMeBaloTCs JI0Oble pacueTHble omepauuii o Cuéry Kimenrta, kK KOTOpOMY MOIK/IIOYEHA
COOTBETCTBYIOIIast [To/micKka, 3a HCKIIIOUCHHEM:

1) HaNOroBHIX U MPHPABHEHHBIX K HAM IUIATEXKEH B OIO/KET (B T.4. B IOJIb3y TAMOXKECHHBIX OPTaHOB) U BHEOIOKETHBIC (DOH/IBI;

2)  KOMHCCHIi U IPOLICHTOB, YIUIauynBaeMbIX baHKy;

3)  NpOLEHTOB, IPHYKCICHHBIX K OCTATKY CPE/CTB Ha CYETe.



2.15. ITimara 3a Moanucky — obmas cymma BozHarpaxaeHust banka 3a O6cnyxuBanue o IToamucke.
Pasmep ITnater 3a [Tonnucky ycranaiauBaercst Tapudamu banka Ha [Tonnucky, ncxons us Beiopantoro Kimenrom
cocraBa Moayneit PKO, Bxomsmux B cooTBercTByrouryto Iloanucky. Pasmep ruiaTel 3a opranusanuioo bankom
npenocrasnenns’ HebankoBckux ceperucos Kinenty BbiziesieH B cocrage [Lnatel 3a [loanucky (eciu gaHHas yciayra
npenocrasisiercs: bankom B cootBercTBuu ¢ Tapudamu banka Ha [Toanucky) u cniuceiBaercsi baHkoM B COOTBETCTBUU
¢ pazznesioM 5 YcnoBuit OTAETBHBIM IUIATEKHBIM JOKYMEHTOM. B cocTaB mmaTel 32 OpraHM3aIyio IMPeIOCTaBICHUS
HebankoBckux ceprcoB KimeHTy BKiIIOUeHA CTOMMOCTD TIpeocTaBicHns] HeOaHKOBCKMX CEPBHCOB.

2.16. IMoab3oBaTenb - HerocpeacTBeHHO Kiment, mubo ynoaromouerHoe KireHTOM (pr3ngeckoe JInto
(ynomHomoueHHbIH mnpenctaBurens KimeHTa), HameneHHOe mpaBoM OT uMeHH KimeHTa oOpamatscs 3a
TpeIOCTaBICHHEM 1 HCTIONb30BanneM HeGankoBckoro (ux) cepsrca (OB).

2.17. IIpaBuaa npenocrasiaennss He6aHKOBCKOro cepBHca — NpaBuiia, YCTAHABIMBAOIIUE MOPIIOK
obpamenus Knuenra k [Iposaiinepy 3a npenocrasinenueM HeGaHKOBCKOTO cepBHca U MOPSIIOK €ro IPeI0CTaBICHUS.
[IpaBuina npenocrasnenus HeGaHKOBCKOTO cepBHUca COIEpKATCs B COOTBETCTBYOMIEM [IpuioskeHnn K Y cloBUsIM.

2.18. ITpoBaiinep — ropuanueckoe Jmuo, npenocrapisonee HedankoBckuii cepBuc B noin3y KineHra
Ha OCHOBAaHUU J0r0BOpa, 3akitoueHHoro Ilposaiinepom ¢ bankowM. Ilepeuens IIpoBaiinepos ykasaH B IIpunoxenuu
Ne 1 x Yenosusim.

2.19. PKO - PaccuérHo-KaccoBoe 00CTyKIBaHUE.

2.20. Cucrema «Coepoank busnec OHiaiimy» — KaHaJ JUCTAaHIIMOHHOTO OAaHKOBCKOTO OOCITY>KUBaHHS
KnuenTos, noctyn k koTropoMy npenocrasisiercsi KimueHTaM Ha ocHOBaHMHM 3akKiIrodeHHOTro ¢ bankoM morosopa o
MPEIOCTABICHNH YCIIYT C HCIOIb30BAHNUEM CHCTEMBI JUCTAHIMOHHOTO OaHKOBCKOTo obOcmyxuBanus [TAO Coepbank
IOPUANYECKUM JIUIaM, MHAWBUIYaJbHBIM NpEANPUHUMATEISIM W (U3MYECKUM JIMIaM, 3aHMMAIOLIMMCS 4aCTHOW
[IPAKTUKOM B NOPsIZIKE, YCTAHOBICHHOM 3aKOHOaTeNbCTBOM Poccuiickoit denepanuu.

2.21. Cuer — pacuernblii cuer KnneHnra, k KoTopoMy nojkitodaercs/moakmodena [loanucka, B Tom
YHCIIe B OTHOIIEHUH KOTOPOTO MOJaHo 3asiBIeHHE O repexojie Ha obcimyxuBanue no CranaaptHeiM Tapudam banka.

2.22. Cranngaprusie Tapudbl banka - nepeyens TapudoB 1 yciyr B coorBeTcTBUM ¢ [Ipunokxennem Ne
3 K «YCnoBHAM OTKpPBHITHS M OOCITyXHMBaHHA pacdyeTHOro cdera Kmmenrta» B cocraBe [loroBopa-KoHcTpykTopa,
Tapudbsl Kk «YCIOBHAM TPENOCTABICHHS YCIYT C HCIOJIB30BAHUEM CHCTEMBI JHCTaHIMOHHOTO OaHKOBCKOTO
obcmyxuBanus ITAO COepOaHK OPHAMYECKAM JIHIAM, WHIUBHIYAJIBHBIM IPEANPUHUMATEISIM U (PU3NIECKUM
JWIaM, 3aHAMAIOUIMMCS YacTHOW NPAKTHKOW B IOPsJIKE, YCTAaHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoit
Denepanum», NpUMEHsIEMble Ha TEPPUTOPUH 00CITyX)HuBaHHU TeppuropuaibHOro O0aHKa, B KOTOPOM OTKpHIT Cuer.
Wudopmanus o npuHaaiIexKHOCTH cyobekTa PD Kk TeppuTopuu 00CITYKUBaHUS KOHKPETHOTO TeppUTOpUAILHOTO
0aHKa COJEPIKUTCS Ha O(UIMAIbHOM caiite banka B ceTn uHTEpHET: WWW.Sherbank.ru.

2.23. Tapudst banka Ha IMoanucky — neHoBoe npeioxkenue banka Ha MPOAYKTHI/YCITyTH/CEPBHUCHI,
Bxomsuime B Ilogmucky. Tapudsr banka wa Ilogmmcky, npuMeHseMble Ha TEPPUTOPUH OOCITY>KUBaHHA
TeppuropuanbpHoro 6aHka, B KOTOpoM OTKpHIT Cuer, pa3melieHbl Ha o(UIMaILHOM caliTe baHka B ceTH MHTEpHET:
www.sberbank.ru.

2.24. Teppuropuanabublii 6ank — ¢uiaman banka, TeppuTopus 0OCITYKHBaHHSI KOTOPOTO BKIIIOYAET
TEPPUTOPUIO HECKONBKUX cyOBekToB P®, a Ttakke MockoBckuii Teppuropuanbubeiii Oank. Muapopmarms o
MPUHAIJIEKHOCTH cyObekTa PD k Teppuropun 00cayXKuBaHNs KOHKPETHOTO TeppuTOpHaIbHOro 6aHKa CoIepKUTCS
Ha ounmansHOM caiite banka B cetu untepHer: Www.sherbank.ru.

3. NPEAMET COI'JIAIIEHUS

3.1 IIpeamerom CornameHus sBisieTcst 00muid mopsAAok u ycnoBust O6cmyxkuBanus no [Toamucke.

3.2 O0s13aTenbHBIMU YCIIOBUSIMH 00cyxuBanus Cuera n npegoctasieHust HeOaHKOBCKUX CEpBHCOB B
pamkax Iloamucku siBisieTCsl OJTHOBPEMEHHOE COOJTI0/ICHHE CIIEYIOIINX YCIOBHHI:

3.2.1. npucoenunenne Knmenra k «/loroopy-Koncrpykropy (IlpaBuinam 6aHKOBCKOTO 00CITyXHBaHHS
KOPIOPaTHBHBIX KJIMEHTOB Ha ITyOJIMYHBIX YCIOBHSX)»;

3.2.2. obecrieuenne Kimmentom Hamuuus Ha Cuere CBOOOJHOH OT apecToB M OTPaHMYCHUI CyMMBI
JICHEeXKHBIX CPENICTB, HeoOXoanMoit g B3uManus bankowm IlnaTs! 3a [loanucky B mosiHOM 00BEME, B COOTBETCTBUU
C TIOPSAKOM, YCTaHOBIICHHBIM Y cioBusaMu 1 Tapudamu banka xa [Tognucky (ycnoBue He mpuMenseTcs 1 ba3oBoit
Ioamuckn);

" B Tapudax banka na IToamucKy yclnyra «opraHusalus npenocTapicHuss HeGaHKOBCKMX CEpPBUCOB» MMeeT HauMeHoBaHue «OpraHuzamus
00CITy)KUBaHUSI HEOAHKOBCKHX CEPBHCOB).
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3.2.3. OTCYTCTBUE MO pacueTHOMY(-bIM) cueTy(am) Knuenra B banke neficTByrOIMX MHIUBHUIYaIbHBIX
TapuQoB Ha OAHKOBCKHUE YCIIyTH/IPOAYKTHI, BXosimue B coctas [loxnucku.

3.3. [Ipu HecoOroIeHNH JTI000T0 U3 YCIOBHM, yKa3aHHBIX B IyHKTE 3.2 YcioBuii, OOCIyKHBaHUE T10
Ilonmucke He OCyIIECTBISAETCS.

3.4. CocraB IpoyKTOB/yCITyr/cepBICOB, BXOHX B [Toanucky, onpenenseTcst HICXOAs U3 BHIOPaHHBIX
Kmuenrom Mopyneit PKO B cootBerctBuu ¢ Tapudamu banka na [loammcky. KinmeHT camocrosiTensHO BEIOHMpaeT
(mactpamBaet) cocraB Moayneii PKO, Bxomsamux B [lommucky, myTeM BBIOOpa COOTBETCTBYIOIIMX HACTPOEK C
UCTIoNb30BaHNeM uHTep(eiica cuctembl «CoOepbank bmsnec Onmaitn», ykazaHus BeIOpaHHBIX Momyneit PKO B
Basnennn Kimenta/3assnennn o nepexone. st moakmodenus/cmensl [oamuckn KitneHT 06s13aH OCYIECTBUTH
BbI0Op Moayneit PKO u3 Becero mocTymHoro i BEIOOpa CITHUCKA.

3.5. O6cnyxxuBanue no [loanucke npenocrasiseTcs B TeueHne Kaxaoro Ilepuona oOcimykuBaHus Ha
YCIIOBUSIX, YCTaHOBIICHHBIX Y cnoBusiMu 1 Tapudamu banka na [Tognucky.

JlaHHOE ycnoBHe IEWCTBYET B Ciydae OTCYTCTBUsI OCHOBaHHWU s mepeBojga Cuera Ha 0OCIy)KUBaHUE 110
CrangaptaeiM Tapudam banka wmu s namenenus cocrasa Monyneit PKO, Bxopsmux B [lonnucky (HM3menenne
napametpos [lonmucku), B Tom umcie npu otMeHe bankowm Iloanucku, cornacHo Y caoBHAM.

3.6. Knuent BnpaBe oOpamartscst k [IpoBaiimepy 3a mpenoctaBineHueM HebGaHKOBCKOTO cepBHca B
TeueHne Kaxzaoro Ilepmonma obOciyXuBaHUS, €CIM WHOE HE YCTaHOBIEHO YcioBusaMH M Tapudamm banka Ha
IToanucky.

3.7. KiueHT yBeJOMIJICH O TOM, UTO:
3.7.1. ycayra opraHusanud  bankom mpemocraBnenms HeGankoBckumx cepBucoB  Kimenty wm
IIPEOCTAaBICHUE HebankoBckux CEPBUCOB bankom W/unu IIpoBaiinepamu COOTBETCTBEHHO

MPEI0CTaBIISETCS/OCYIIECTRBISIETCSl UCKIIIOYUTENILHO B paMKax nepBoi nojakiatoueHHod Kimenrom I[Noanucku nn6o
nepBoro noakaouéHHoro Kinuenrom [akeTra ycnyr B 3aBUCMMOCTH OT TOT'0, Kakoi poayKT baHka ObLI MOIKIIOUEH
paHee.

B pamkax Ilommucok, monkimrodaeMblx KIHEHTOM BHOCIEACTBMM K JPYTHM pacueTHBIM cdeTaM, yciayra
opraxm3amu bankom mpenocrasieHus HebankoBckux ceprucoB KimeHTy He mpenocTaBisercs, npu 3ToM [lnara 3a
MOIKITFOUEHHYI0 BIOCIEACTBUN [I0AMICKY HE TIepECIUTHIBACTCS,

3.7.2. IUTA TIeJiel yBenmdeHus: o0bEéMa npenocraBieHus HebankoBckoro cepBuca KimmeHTy HE00X0auMO
CaMOCTOATENNFHO oOpatuThcsi B bank wmm k [IpoBaiiepy COOTBETCTBEHHO 3a 3aKIIOUCHHEM JOTOBOpa O
MPEJOCTaBICHHH COOTBETCTBYIOMIETro cepBrca mo Tapudam banka wmmm [IpoBaiinepa COOTBETCTBEHHO, MPH 3TOM
obcnmyxuBanue Knuenra no Ilojanuicke He MPHOCTAaHABIMBAETCS, €CJIM MHOE HE YCTAaHOBIEHO Y cnoBusiMy, [lnaTta 3a
ITonnucky He mepecunTHIBaeTCs U He Bo3Bpamaercsa KimeHry;

3.7.3. JUIA 1enel ncnosp3oBanus HebankoBckux ceprucoB KimmeHTy HE00X0AMMO UMETh YYETHYIO 3aIHCh
B Cucreme «CoepOank buznec OHmaitny;

3.7.4. He JlomycKaeTcsi ogHoBpeMeHHoe noakmoueHne Ha Cuér Iloamucku m Ilakera yciyr, a Takxe
onHOBpeMeHHoe noaxiroueHue [loamucku u Ommuu.

3.8. B cayuae nogxmouenns Knnenrom [ommuckn, BKIfoYaronieid cooTseTcTByrone HebaHkoBcKue
cepBHUCH, Wi niepexoaa Kimmenra Ha O6cmyxuBanue mo [loanucke, BKIFOYAIONIe cooTBeTcTBYIoMmKe HebaHKOBCKHE
CEPBHUCHI:

3.8.1. npu Hanmuun y KnrenTa Ha naty npussatus bankom 3asenenns KnmenTa/3asBieHus o mepexonie
3aKi09eHHoro ¢  OOIIecTBOM OTpaHMYEHHONH OTBETCTBEHHOCThIO «lOpuandeckue pemeHus» J0oroBopa o
npenocTasieHnH cepuca «HOpuct s 6usHecay no tapudy «ba3oBerii», KiueHT HacTosINM 3asBIgeT 06 OTKaze OT
WCIIOJTHEHUSI COOTBETCTBYIOIIETO JIOTOBOpPAa O TpeAocCTaBiIeHMH cepBuca ¢ OOmecTBOM ¢ OrpaHWYEeHHON
OTBETCTBEHHOCThIO «lOpuamdeckne pemieHWs» B JaTy OKOHYaHMA oOluladeHHoro KimeHToM mepuona
MPEJOCTaBIICHUS CEpBHCa IO TAaKOMY JOTOBOpYy, M TopydaeT banky mepemats OOmecTBy ¢ OTpaHMYCHHOM
oTBeTCTBeHHOCThIO «lOpuanueckne penienus» B uHTepecax Kimenrta wHpopmamuio o6 otkase Kimenra ot
WCIIOJIHEHHsI COOTBETCTBYIOIIEr0 JIOTOBOpa O TpenocTaBieHuu cepBuca «tOpuct mis 6usHeca» ¢ OOmecTBOM ¢
OrpPaHUYEHHON OTBETCTBEHHOCTHIO «tOpuanueckue pemeHus»;

3.8.2. npu Hannmuun y Kiurenra Ha naty npussatus bankom 3asenenns KnuenTa/3asBieHus o nepexoie
3aKIF04eHHOr0 ¢ OOINEeCTBOM OrpaHMYCHHON OTBETCTBECHHOCTHIO «P/IB-CodT» IUIICH3HOHHOTO OrOBOpa Ha
WCTIONB30BaHNe 0a3bl JaHHBIX, Kak OHa ompeneneHa B [Ipunoxennn Ne 4 k YcnoBusm, mo tapudy «CTaHgapTHas
noanucka», KIlmeHT HacTosIIuM 3asBiIsgeT 00 0TKa3e OT MCIOJIHEHHS COOTBETCTBYIONIETO JIMIIEH3NOHHOTO JI0OTOBOPA
¢ OOmecTBOM ¢ OrpaHMYEeHHONH OTBETCTBEHHOCTHIO «P/IB-codt» B maTy okoHuUaHHs orutaueHHoro Kimentom
nepro/a MpeIoCTaBIeHUS JTUIIEH3UH 10 TAKOMY JI0TOBOPY, B opy4aeT banky nepenats OOmecTBy ¢ OrpaHH4eHHON
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oTBeTcTBeHHOCTBhIO «PJ/IB-copt» B mHTepecax Kimenra unpopmammio o6 orkaze KimeHta oT HCIOIHEHHS
COOTBETCTBYIOIIECTO JMIICH3UOHHOTO JOroBopa ¢ OOIIECTBOM ¢ OTPaHUYCHHOMN OTBETCTBEHHOCTRIO «PJIB-codT»;

3.8.3. npu HanmuuK y Kienta Ha nary npussatis bankom 3asBienus Kinuenra/3assnenus o nepexone
3akiroueHHoro ¢ [IpoBaiinepom n/unu bankom (3a uckmodyenueM, [IpoBaiinepos, ykaszanusix B mynkre 3.8.1, 3.8.2
YcioBuii) 10roBopa O NPEIOCTaBICHUH CEPBHCA, aHAIOTMYHOr0 HeOaHKOBCKOMY CepBHUCY, MPEIOCTABIIEMOMY
Kiuenty B pamkax ITomnucku stuM xe [Iposaiinepom/bankom u B Tom xe 00péMe, KitmeHT HacTosim 3asBiset oo
OTKa3e OT UCIIOJIHEHHUS] COOTBETCTBYIOIIETO JOTOBOPa O MpefocTaBIeHNH cepBuca ¢ [Iposaiinepom/bankom (B gactu
MPEIOCTAaBICHNS CEPBUCA) B 1aTy OKOHYAHHS TEKYIIEro/0MmIadeHHoro KimmeHToM mepro/ia mpeaocTaBleHHs CEpBHCa
mo takoMmy norosopy. Kimenrt mopyuaer banky mepenats [IpoBaiinepy (eciam noroBop 3akirodeH ¢ [IpoBaiimepom
COOTBETCTBYIONIETO cepBHca) B wuHTepecax Kimenta wuHbopMammio o6 otkase KimeHTa OT HCHOTHEHHS
COOTBETCTBYIOIIETO JOIrOBOPa O IMPeAOCTaBIeHUN cepBuca ¢ [IpoBaiinepom;

3.8.4. JIOTOBOPHI O MPEJOCTaBICHUN CEPBHCOB/JIMLEH3MOHHBIE JIOTOBOPHI, 3aKiIOoYeHHble KiMeHToM c
[poBaiinepamu/bankom B mepuon neiictBus CoryaimieHus, a TakKe JOTOBOPHI O  MPEJIOCTaBICHUU
CEpBUCOB/IMIICH3NOHHBIE JOTOBOpHI, 3akmodeHHble Kiunentom c¢ IIposaiinepamu/bankomM mno Tapudam,
OTJIMYAIOIINMCS OT yKa3aHHbIX B HoanmyHkrax 3.8.1, 3.8.2, 3.8.3 Ycnoswuii, i B 00béMe, oTinyarommemMcs ot 00béMa
npenocraBieHnss HeOaHKOBCKMX cepBHCOB B coctaBe lloamuckw, AEHCTBYIOT/MPOJNOIDKAIOT ICHCTBOBAaTh B
COOTBETCTBHH C YCIOBUSIMU HX 3aKITIOUCHUS,;

3.8.5. [TnaTa 3a [Tognucky He mepecunThIBacTCs M HE Bo3BpamnaeTca Knuenty B ciydae, ecnu KireHTom
no noxakmoueHus Iloamuckm wim B Ilepmon obcmyxuBanms mo Iloxmucke 3akmoueH(pl) ¢ bankom n/mmu
IIpoBaiinepom (amm) moroBop(bl) O MPENOCTABICHHH CEPBHUCOB/IUICH3UOHHBIA (€) noroBop(sl) B 00BEME,
aHaJIOrM4HOM 00BEMY TIpenocTaBieHus HebaHkoBckoro cepBuca B cocTaBe [1omucku, Tak ¥ NpeBbIIAOIEeM 00bEM
npenocrasieHnss HebankoBckux cepBucoB aTumH e [IpoBaiinepamu u/nnn bankom B pamkax [Toamnuckw;

3.8.6. bank ucnonuser nopydenus Knuenra, ykazanneie B nyHkre 3.8.1, 3.8.2, 3.8.3 Ycnosuii, myrem
npenocrasnenus: [Iposaiinepy mHdopmanmu o craryce aktuBauuu [lomnucku yciyr B MOpsiIKe, ONpeesieMOM
BaHKOM caMOCTOSTENBHO.

3.9. O6cmyxuBanue mo Iloamucke mpoaneBaeTcs Ha ciexyrommid Ileprox oOcimy>KHUBaHUS C JaThI,
crenyroniel 3a okoHuaHHeM Tekymero Ileprona obcmyxuBanus, 0e3 B3uManusa Ilnater 3a Iloxnmcky 3a HOBBIH
Iepron o6cmyXUBaHKUS TIPH OTHOBPEMEHHOM COOJIOZICHUH CIIEAYIONINX YCIOBHUH:

a) OTCYTCTBHE 3a TeKymmii [lepuos 06cyKiBaHus PacYETHBIX onepanuii® o Cuery;

6) orcyrctBue 3a Tekymwmi Ilepnon oOciyxuBaHHs ciydaeB ucrnonb3oBaHus Kimenrom HebankoBckmx

CEpPBHUCOB.

[Tnara 3a Ilommucky, cmucanHas 3a l[lepuon oOciyXuBaHHS, B TEYEHHE KOTOPOTO OBLTH COOJIIO/IECHBI
BBIIIICYKAa3aHHBIE YCIIOBHSA, HE IEPECUUTHIBAETCS, HE Bo3Bpamiaercs KIHEHTy M NEepeHOCHTCS B CYET OIUIATHI
caenyromiero I[lepuona o0CmyKuBaHMSI.

JanHoe ycnoBue He mpuMmensiercs Uit basopoit Iloxmucku m pacmnpoctpansercs Ha OOCiy>KHBaHHE IO
Ioamucke ¢ [leprogom obcmykuBaHUSA He OOJlee OJHOTO MECSIA U JICHCTBYET B ClTydae OTCYTCTBHUSI OCHOBAHHM ISt
nepeBosa Cuera Knmenra Ha obcmyxuanue mo CraHgapTHeIM Tapudam banka mimm Ui n3MEHEHHsS cocTaBa
Monyneit PKO, Bxonsmux B Iloamucky (M3menenne mapamerpos [loamucku), B ToM 9uciie Ipu oTMeHe bankom
IToanucku, cornacHo Y clOBUSIM.

4. MIEPEXO/J HA OBCJIY KUBAHMUE 110 CTAHJIAPTHBIM TAPU®AM BAHKA / UBMEHEHUE
COCTABA MOJYJIEA PKO, BXOJAIINAX B MOJANUCKY (M3MEHEHUE ITAPAMETPOB
MOANNCKA) / OFGHOBJIEHUE JIMMUATOB (OB bEMOB) ONNEPAITAIA

4.1, Knuent Bmpase mepeditu Ha obcimyxuBanne nmo CranmapTHbIM Tapudam baHka Wianm M3MEHHTH
cocraB Monayneit PKO, Bxomsmux B Ilommucky (M3menenwe mapamerpos Iloamwcku), mpenctaBuB B baHk
COOTBETCTBYIOLIEE 3asBICHHUE O EPEXOJIE.

4.1.1. Knuent B coorBercTBMM ¢ myHKTOM 3.4 YcioBuii BipaBe M3MeHHTH coctaB Mogyneir PKO,
Bxomsmux B [loxmucky (M3menenue napamerpoB Iloanucku) mimm nepeiit Ha oOciyskuanue 1o CTaHIapTHBIM
tapudam banka, nmpencrasus B baHk cooTBeTcTBYyIOIIEe 3asBICHUE O MIEPEX0/ie, IPH ITOM:

e  eciu Knuentom B 3asiBIE€HUH 0 NEPEXO/IE HE YKAa3aHO Ha JOCPOUHOE U3MeHeHue coctaBa Monyneit PKO,

Bxomsuux B [loamucky (M3menenne mapamerpoB Iloanuckn) uian Ha JOCPOYHBIN epexo Ha 00CTyKHUBaHNE

no CrangaptaeiM Tapudam banka, bank ocymectsiser O6cmyxuBanue Kimenta mo texymeit [loanmcke mo

JaThl OKOHYaHMA Tekymiero Ileprnona obcmyxuBanus;
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e  ecmu Knuenrom B 3asBieHUU 0 Nepexojie yKa3aHO Ha JOCpOUHOEe U3MeHeHue coctasa Moayneit PKO,
Bxosmux B [Tonnucky (M3meHenue napamerpos Iloanuckn) uiam Ha TOCPOUHBIH Mepexo]] Ha 00CITy)KUBaHUE
no CrannaptaeiM Tapudam banka, bank npexpamaer ocymectsisate O6ciayxuBanue KiueHra no Tekyei
ITonmucke B gaty npunatus bankom 3asBnenus o nepexone, Ilnara 3a Ilonmucky 3a orutauenHsiit Ilepuon
o0cimyXMBaHMs He TlepecunThIBaeTcs 1 KimeHTy He Bo3Bpamaercs.

4.2, 3asBeHME O Iepexoje 3amojHsgeTca B ogHoM sk3eMmispe®. Komus 3aspieHus o nepexoje,
3aM0JTHEHHOTO €O CTOpoHBI baHka, mepemaercst KimmeHTy mo ero 3ampocy. 3asBIE€HHE O MEPEXOIE MOXKET OBITh
HampaBiIeHO C ucmonb3oBaHueM Cucremsl «CoOepbank busnec Owmmaitn»». WUHpopmanus o cratyce oOpaboTku
Bankom 3asBieHns o mepexone, ohopmieHHOTo ¢ ucmoib3oBaHHeM Cucremsl «CoOepbank bmsaec OHmaim»,
JoctynHa KimeHTy B COOTBETCTBYIOIIEM pa3/iesie CUCTEMBI.

4.3. Knuent u bank npusHarot, 94To 3asBICHUE O IIEPEXO/IE, MOITyUYeHHOE baHKOM B BH/E 3NIEKTPOHHOTO
COOOIIeHns], 3alIUIICHHOT0 ¢ npuMeHeHneM mpaBmin Cucrtemsr «CoOepbank bmsnec OnmaiiH» W TOANECaHHOE
3J1eKTpoHHO# Toamuceio® Kinenta (ymomHoModeHHOTo juna KimeHTa), MMEET PaBHYIO IOPHIMYECKYIO CHIY C
HaJuIeXaIe o(GpopMIICHHBIM H COOCTBEHHOPYYHO MOANMCAHHBIM YIIOJTHOMOYEHHBIM JunoM Kimenra 3asBneHueM o
nepexoze Ha OyMaXHOM HOCHTEIIE.

4.4, IIpu um3menenun Kimentom coctaBa Monyneir PKO, Bxomsmux B Iloamucky (M3menenue
napametpos [loanucku), O6cnyxuBanue no [loanucke nepeBoautcs Ha ycioBus [loanucku, ykazanueie KimreHTom
B 3asBJIECHUH O IIepexoje, B JaTy Hadana [lepuoa oOCmy XxuBaHuUs, OTIpEISNIAEMYIO COITIaCHO 3asBICHUIO O TIEPEX0/Ie
u Y CIOBUSM.

4.5. [Tpu nepexone Ha obciyxuBanue no CranaaptHeIM Tapudam baHka opranuzaiys npeaocTaBiIeHus
He0ankoBckux cepBHCOB M mpenocTaBicHHe HEOaHKOBCKMX CEpPBHCOB COOTBETCTBEHHO IIPEKpamaeTcs, a
obcmyxuBanue Cuera mepeBoxurcss Ha ycnoBusi CraHmapTHBIX TapugoB banka B maTy, ciemyromyro 3a AaToi
oxoHuaHus [leprnona oOcmykUBaHNUS, B KOTOPOM baHKOM NMPHHSATO COOTBETCTBYOLIEE 3asBICHAE O TIEPEX0/IE, WU B
nary™® npunsiTus bankoM 3asBienus o nepexose (B 3aBUCHMOCTH OT yCJIOBHH, YKa3aHHBIX KIIHEHTOM B 3asBJIeHHH O
Hepexoze), 3a UCKIIOUCHNEM ClTydast, YKa3aHHOTO B IyHKTE 7.5 Y CIIOBHH.

4.6. Knuenr BmpaBe B Tedyenue Ilepuona oOcmykuBaHusi OOHOBHUTH JTUMHUT (00BEM) omepauuii,
BXOZSIIMI B moaxitouéHHy0 [lonmucky, npeactaBuB banky cooTBeTCTBYyIOIIee 3asBICHNE HA OOHOBIICHHE TUMUTOB
¢ ucrnosbzoBanreM Cucrembl «Coepdank buznec OHnaiin.

4.7. 3asBicHHEe Ha OOHOBJICHHE JIMMHUTOB MOXET OBITh MNpPEAOCTaBlicHO KIIMEHTOM TOJNBKO C
ucnons3oBanneM Cucremsl «Coepbank buznec Onmaiiny B m060i aens Ilepuona obcnmyxuBanusa. MHpopmanus o
cratyce o0paboTku bankom 3asiBieHns Ha OOHOBJICHHE JIMMHUTOB, O(OPMIIEHHOTO C HCHOJIB30BaHHEM CHCTEMBI
«Co6epbank buznec Onmnaiin», nroctynHa KilmeHTy B COOTBETCTBYIOIIEM pa3zieie CHCTEMBI.

4.8. Knuent n bank npusHatot, yTo 3asBiIeHHE Ha OOHOBJIEHHE JMMHUTOB, MOJy4eHHOe bankoM B Buze
3JIEKTPOHHOTO COOOIIEHHS, 3alUIICHHOTO C npuMeHeHneM mpaBui Cuctemsl «CoOepOank buznec OwmnaitH» u
MOANMCAHHOE IEKTPOHHOH noanuckio KirenTa (ynonHomodyenHoro nuia KirenTa), nmeer paBHYIO I0pHANYIECKYIO
CHly ¢ Hajuexanle O(pOpPMICHHBIM M COOCTBEHHOPYYHO IIOJIIMCAHHBIM YIOJIHOMOYEHHbIM JiuioM KineHTa
3asBieHreM Ha OOHOBJIEHHE JMMHUTOB Ha OyMa)KHOM HoOcuTese. 3asBleHHEe Ha OOHOBJICHHWE JUMUTOB SIBIISIETCS
npuHATEIM baHkoM B naTy mpucBoeHHs 3asBICHUIO HA OOHOBIIEHHE JMMHUTOB crartyca «VcnomaeHo» B Cucrteme
«Coepbank buznec OHnaitny.

4.9. Jara npunstus bankom 3asBieHus Ha OOHOBJIGHHE JIMMHUTOB IIPHU3HAETCS JATOH OKOHYAHUS
tekymero [lepmoma obOciyxuBanus U JlaTtod turateka mmst ymiatel [lmater 3a Ilogmmcky 3a HoBEIA [lepuon
o0cimyXMBaHMs, a Jara, CJIENyIomas 3a JaTod NMpuHATHS BaHKOM Takoro 3asBiICHHS, CTAaHOBHUTCS JaTOW Hadaia
HoBoro [lepuona obcnmyxuBanus. B nary, ciemyromyio 3a naroil npunsitus bankom 3asBieHus Ha OOHOBIIEHHUE
JMMUTOB, TIPH YCJIOBUH OIUIATHI B MoJaHOM 00béMe [lnatsl 3a [lonmucky, KnueHty ycranaBimBaeTcst HOBBII JINMHUT
(06BEM) onepanuii pacueTHO-KaccoBOTroO o0CIy>kiuBaHust 1 HebaHKOBCKMX cepBHCOB (TIPH HAIMYMH TAKHUX JIMMHUTOB),
IpeayCMOTpeHHBIN moaxmod¢HHoM [Tonmuckoit B coorBercTBuu ¢ Tapudamu banka Ha [Toamucky.

HewmspacxomoBanable nUMHUTHE (00BEMBI) omepanuid, BXOIAIIHE B TMOAKIIOUEHHYI0 Iloamucky wim
ocTaBmmecss mocie mupeapaymero OOHOBIEHHS JUMHUTOB (00BEMOB) omepanuii HE CYMMHPYIOTCS C BHOBB
MIPEI0CTaBICHHBIMI OOHOBIEHHBIMY JTUMUTAMH (00bEMaMu) orepanuii.

8 o yemotpenuto Kimenta 3asiBnenue o nepexoze MoxeT ObITh odopmiueHo KimeHToMm B 2-X 9K3eMIUIIpax, OANMH M3 KOTOPBIX BO3BPAILACTCS
Kinnenty ¢ ormerkoii banka.

° Bux 9JIEKTPOHHOM MOAIHCH ONpPEAeIsieTcs 3aKII0UeHHBIM ¢ KITMeHTOM 0roBOpOM NPEIOCTABICHHS YCIYT C HCIIONB30BaHUEM CHCTEMBI
JIMCTaHIMOHHOro GaHKOBCKOTro obciyxkuBanus «Coepbank busnec Onnaimy.

10 Ilpu HATMYIHH TEXHUIECKOH BO3MOKHOCTH.
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4.10. OOHOBJIEHNE TMMUTOB (00BEMOB) OIepaIii JOCTYITHO TOJIBKO B oTHOIIEHHH [Toanucku ¢ coctaBom
Monyneit PKO, noctynsbsix mis Beioopa Knmenty na nary nmoanucanusi Kimentom 3asiBiieHHst Ha OOHOBIICHHE
TMMUTOB, ¢ [lepnogom oOciry>kuBaHus He Ooiee 0OJTHOTO Mecsia, 3a UcKiroueHneM bazosoii [loxnucku.

4.11. [Tpu OOHOBiEeHMHM TUMHUTOB (0OBEMOB) omepanuii Mo yciayram, BXOASIIMM B IOJKIIOYEHHYIO
Hoamucky, Ilnara 3a Iloamucky 3a nocpouHo mnpekparuBiumiics (ormnadenHslil) Ilepwon oOcmykuBaHMs, He
nepecunThiBacTcs 1 KimeHTy He Bo3BpamaeTcs.

5. BO3HATI'PA’KJIEHUE BAHKA U MTOPSAJOK EI'O OIIJIATBI

5.1. Pasmep Ilnarer 3a Ilomnmcky ycranaBiamBaercst Tapudammu banka Ha I[lommmcky, ucxons w3
croumoctt Monyneit PKO, Bxoasiux B cooTBeTcTBYyIOIY!0 Iloanucky.
5.2. Inara 3a IMoanucky ymmauusaercs Kimentom B Kaxayro Jlary mmartexall, 3a mckimoueHnem

CiIydaeB, YKa3aHHBIX B myHKTe 3.9 Yciosmil. B ciyuae otcyTcTBus B TekymeM Ileproae oOcaykuBaHUS pacaeTHBIX
onepauuit® no CueTy u OTCYTCTBHS CilyyaeB MCHOJb30BaHus Kiuentom HeGaHkoBckux cepBucoB, OBCIyKUBAHHE
no [Toxmucke mpoaseBaeTcs Ha cieaytomuii [lepron o0cIykuBaHUS B COOTBETCTBUU € MyHKTOM 3.9 Y cioBwit.

5.3. ITnara 3a [Toanucky cnuceiBaercss bankom 6ankoBckuM (u) opaepom (amu) ¢. 0401067 co Cuera
unn ¢ pacuetHoro cyera Kimenra B Bamore Poccuiickoit ®enepanuu, onpeaeneHHOro KinHeHTOM OTAENbHBIM
coryameHueM ¢ bankom s ynuatel Bo3HarpaxaeHusi banka, 6e3 J0OMOSHHUTENBHOTO pacropspkeHus Kimenrta B
MOpPsiIKE PAcYeTOB 110 MHKACCO, HAUMHasA ¢ JlaThl muaTexa.

5.4. IInata 3a I[Toanucky cnuceiBaeTcss bBaHKOM C COOTBETCTBYIOILIETO pacdyeTHoro cuera Kiuenra mpu
YCJIOBUH JOCTATOYHOCTH JICHEIKHBIX CPEJICTB JJIsI €€ OIUIAThl B IOJJHOM 00bEME.

55. Crucanue IInmater 3a Iloamucky ocymiecTBisSeTcs A0 KOHIA KaJEHAAPHOTO IHS MO MECTHOMY
BpPEMEHH OOCITYXHBAIOIIET0 IoxapasfencHusl banka. JIleHeXHBbIE CpenCTBa, NMOCTYNHMBIIME HAa PACUETHBIH CUET
KnuenTta mocne ycTaHOBIEHHOTO OINEPAllMOHHOTO BPEMEHH, CIIMCHIBAIOTCS Ha CICIYIOUIMH [IeHb B TCUCHHE
OTIEPAIIMOHHOTO BPEMEHH 00CITY KHBAIOIETO HoApa3iesneHns banka.

5.6. Bank Brpase ocymmecTBisTh ciucanue [lnatel 3a [Toanucky B BBIXOAHBIE W TIPa3AHUYHbIC THU.

5.7. B ciyuae OoTCYTCTBHSI MM HEJOCTATOYHOCTH Ha COOTBETCTBYIONIYIO JlaTy miareska ICHEKHBIX
cpeAcTB Ha pacyeTHoM cyere KimenTa quist yrarer [Tnater 3a [Toanucky B mosiHOM 00bEME WITH HEBO3MOXKHOCTH HX
CIIMICaHUs, B TOM YHCJIE B CBSI3U C IPUOCTAaHOBJIEHHUEM, OTPAaHUUEHHEM COBEPILEHHS ONepalnii 10 pacCueTHOMY CUeTy
Knmenta B COOTBETCTBMM C 3aKOHOAATenbcTBOM Poccuiickoit @enepanun, Oo6cnyxuBanue mno Ilommucke
MIPUOCTAaHABINBACTCSA, HAUMHAS C IaTHI, CIEAYIOIeH 3a Takoi JlaTol marexa (3a HCKITIOYEHHUEM, ITPEyCMOTPEHHBIM
nyakroM 3.9 YcioBuit), mpu 3TOM:

e  oOcmyxuBanue Cuera ocymectnisercs o CrannaptHeM Tapudam banka;

e  opranmsanus bankom mpenocraBnennss HeOaHKOBCKMX CEpBHCOB M COOTBETCTBEHHO ITPEIOCTABICHHE

He0aHKOBCKHX cepBHCOB IPHUOCTAHABIMBACTCS.

BozobHnoBnenne Ob6cmyxuBanus nmo Iloxnucke NMpoW3BOAWTCS C JAAThl, CIEAYIONEH 3a AAaTOH B3MMAaHUS
Bbanxowm Ilnatsl 3a [Tonnucky, kpome citydaeB oTMeHbl bankoMm noakimou€énHor Knuenry Ioanucku.

5.8. B Teuenmne mepseix 10 ([ecaru) nueit ¢ matel oTkpbeITHA CueTa, K KOTOPOMY MHOJKIIOUEHA
[Moanucka, [naTa 3a mepssiii [leproa o6CcnykuBaHuUs IO KOTOPOMY HE yIJIaueHa, 00CTyKHBaHNE COOTBETCTBYIOIIETO
Cuera'? no CranaaptHeiM Tapudam BaHka He OCYIIECTBIAETCS.

B cinyuae ecnu Ilnata 3a Ilogmucky, MOAKIIOYEHHYIO K BHOBH OTKpBIBaeMoMy Cuery, 3a mepBblii Ilepuon
00CITy>)KMBaHHS OCTYITMIIA MTO3HEE YKa3aHHOTO CpoKa, baHK OCYIIEeCTBISET NPOMOPIHMOHANBHBIA pacueT IUIaThl 3a
o0ciyXMBaHKe pacyeTHOro cuera o CraHaapTHeIM Tapudam baHka 3a KonM4ecTBO JHEH, B TeueHne KoTopsix [1nata
3a [logmucky He Obula oOIUIadeHa, a TaKXKe B3MMAHHME PACCUMTAHHOHM BBIICYKAa3aHHBIM IIOPSAKOM IUIaTHl 3a
o0cyxHuBaHKe pacyeTHOro cuera 1o CranaapTHeIM Tapudam banka.

B cnyuae ecnu Ilnata 3a Ilognucky, MOAKIIOYEHHYIO K BHOBb OTKpbIBaeMoMy Cuety, 3a mepsbiil Ilepuon
oOcmyxuBaHusl moctynuia B TedeHue mnepBoix 10 ([ecsatn) nmeit ¢ marsl oTkpeiTHsa Cuera, oOciryXHBaHHE
cootsercTBytomero Cueral® sensercs Bxmouennsim B [lnaty 3a Tloanucky.

5.9. B ciyuae ecnu B Teuenne 365 xaneHmAapHBIX THEH ¢ naTel npuHATHS bankom 3assnenus Kimenra
nnn 3asBieHUs o mepexone MO0 HacTymieHHs JlaTel mmateka Ui BTOPOTO WM Tociexayiomero Ilepmonma
obcmyxuBanus [Inara 3a Iloxmucky He Obuta ymmadeHa KimeHTOM 1Mo mpUYMHE OTCYTCTBHSA, HEIOCTATOYHOCTH

! [nara 3a [loamucky MoxkeT GBITE crucana BankoM no3anee JlaThl Miatexa B COOTBETCTBHH C MyHKTamu 5.3, 5.9 Ycnosuit.
2 Yenyra «Benenue cuera ¢ JIBO», npenoctasnsemas [TAO Coep6ank I0pHAMYECKAM JTHIAM M0 TapudaM, oTTuaHbM oT [loamnucky.
13 Venyra «Benenue cueta ¢ JJ5O».
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JICHEXKHBIX CPE/ICTB Ha pacueTHOM cueTe KineHTa, M HEeBO3MOXHOCTU UX CIIMCAHUSI B CBS3U C IPUOCTAHOBIICHUEM,
OTpPaHUYEHUEM COBEPLICHMS ONepanuil mo pacueTHoMy cueTy KineHTa B COOTBETCTBUU C 3aKOHOAATEILCTBOM
Poccuiickoit denepanuu, Iloxnucka ormensercss, a CornamieHue pacTopraercs B JAaTy, CIEIyIOUIyI0 3a JaToi
HACTYIUICHHsI COOTBETCTBYIOLIEro coObIThs. B nampueiimem crucanue [Tnatsl 3a [Toanucky He ocymiecTBisieTcs,
Cuer oGcmyxuBaercs 1o CrangapTHeiM Tapudam baHka ¢ gaThl, cieaylomledl 3a AaTod HACTYIJICHUS
COOTBETCTBYIOIIETO COOBITHSI.

IMocnenyromuit mepexon Ha OOcmyxnuBanue 1Mo [loammcke MOXET OCYIIECTBIITECS 110 MHUIIMaTHBe Kitnenrta
B cooTBeTcTBMH ¢ Pasgenmom 1 u 3 HacToAmmux Y cioBuii.

5.10. o ycayram, BkiIroueHHBIM B [loanucky 1 ucnonb3yeMbIM KIIMeHTOM B Ipezeliax yCTaHOBICHHOTO
muMuTa (IPYU HATMYWN), BO3HarpaxaeHue (tata) mo CrtanmapTaeiM Tapudam banka He B3MMaeTcs.
5.11. Bosnarpaxnenue (mara) 3a yciayru, BkiatoueHHble B Iloamucky u okasansbele KimeHTty cBepx

YCTaHOBJICHHOTO JIMMHTA MO KOJIMYECTBY/00BEMY Omepanuii, a Takke 3a ycilIyrd, He BKIroueHHble B Iloamucky,
omnaunBaercs Kimentom mno Cranpaptebim  Tapupam bankal® B mopsake, ycrtanopienHoMm J[0roBopom-
KoncTpykTOpoM, 10roBOpOM OaHKOBCKOTO CUETa M MHBIMHU JIOTOBOPaMH/COTIIaIEHUSIMU.

5.12. Yceayra opranuzaumu bankom npenocraBieHusi HeOaHKOBCKMX CEpBHCOB W IPEAOCTaBICHHE
HebankoBckux cepsucoB bankom wu/mnm Ilposaiinepamm cBepx 00bEMa MNPENOCTABICHHS, YCTaHOBICHHOTO
Tapudamu banka Ha [loanucky, He MPeAOCTABIAETCA/HE OCYIIECTBIISETCS COOTBETCTBEHHO.

5.13. B cuydae ecnm KimeHT wucmonmp30Ball KOMUYECTBO/OOBEM oIepanuii MeHee YCTaHOBICHHOTO
[onmuckoit nmumura (00bEMa) omepanuii, ymadeHHas [lmara 3a [lommucky He mepecuuThiBacTcs U KimeHTy He
BO3BPAILACTCSL.

B ciyuae ecnu Kiinent He ucnonb3oBan Bce unu yacTh HeOaHKOBCKHX cepBHCOB B cocTaBe [loxmucku mnu
WCIIONIb30BaJl UX MeHee ycTanoBleHHoro [loamuckoit mumuta (00p€Ma) nx npenoctasnenus, [lnara 3a [oanucky He
MepecunuThIBaeTCs U He Bo3Bpamiaercs KinueHTy.

5.14. Bospar Knuenrty cnucannoit bankom Ilnater 3a Iloanucky He ocymecTtBugercs B ciaydaax: (1)
JnocpouHoro mpekpamienus O6cmyxuBanus no Ilommucke, B TOM 4ucie B ciydae 3akpbitust Cuera (Kak IO
nHAIMaTBe baHka, Tak u no nHunmaruse Knmenrta); (2) nepexona Knuenra Ha obcmyxuBanne mo CTaHIapTHBIM
tapudam banka; (3) B ciyuae mocpouHoro usmenenus: Kiuenrom cocraBa Monyneit PKO, Bxomsiux B [Toamucky
(U3menenue napameTpoB [loamuckn).

5.15. VYcnyra OpTaHMU3ALIH Bbankom MIPEOCTaBICHHS HebankoBckux CEpPBHCOB
Knuenry/mpenocrasnenne HebOankoBckoro cepBuca Kimenty B pamkax [logmucku B Tewenue Ilepmona
o0cmy>KMBaHU IIpHU3HaeTca oka3aHHOM KnneHTy B naty okondanus [leprona o6caykuBaHus, B KOTOPOM COBEpIIICHA
pacueTHas onepanus no Cuery®, Kk KOTOpOMY NMoJK/IIOYEHa COOTBETCTBYOMIAs Tlonucka, /Uy B kotopoM KiueHt
ucnonb3oBan HeGaHKOBCKHE CEpPBUCHI HE MEHEe OJTHOTO pasa.

5.16. Yenyru no npenocraieHno He0aHKOBCKUX CEPBUCOB U 110 OpraHu3anii baHkoM rnpeocTaBieHus
[Iposaiinepom (amu) HebGankoBckux cepBucoB KmmeHnty momiexut Hamoroobnoxenuto HAC B cooTBeTcTBHH C
3aKOoHOJaTeNnbCTBOM Poccuiickoit @enepannu. bank cocrtaBuser cuer-(akTypy B OTHOLICHHH JaHHOW YCIIYTH B
CPOKH, YCTAaHOBJIEHHbIE 3aKOHOAaTeNbCTBOM Poccuiickoit denepanum.

5.17. Hanpasnenune cuer-daxtypsl bankom ocymecTBisieTes ¢ ucronszoBanneM Cepsuca «E-invoicingy,
a B Cllygae HEBO3MOXKHOCTH Hcrmojb3oBaHus CepBrca «E-iNVoiCing» — mo4uToil 3aka3HbIM MUCHMOM WITH MUCEMOM C
YBEJOMJICHHEM O BPYYEHHHU MJIM KyphEePCKOH CITy>KO00M C yBEIOMIEHHEM O MOIYYECHHH.

5.18. KnueHnT He BmpaBe 3a4MTHIBATH KaKWe-TMOO CYMMBI, UMYIIECTBO WM CPEICTBA, MOMAJIEKAIUE
yIaTe, meperade WM MPEJOCTaBIeHUIO B paMkax CorjlalmieHus, 3a MCKIIOUYEHHEM CIIydaeB, KOTJa WHOE MPSMO
cornacoBaHo CTOpOHaMH B TMCBMEHHOU (opMe.

5.19. Ilepen moammcanmeM W mojadel 3asBieHHS Ha OOHOBJICHHE JUMHUTOB KIIMEHT JOJDKEH
YIOCTOBEPUTHCS B HAJIMYUH HAa PACUCTHOM CUETe, C KOTOPOro OyJIeT MPOUCXOANUTH CIIMCaHUE, CYMMBI, JOCTaTOYHON
JUISL OTIATHI B TOJTHOM 00bEMe [1natst 3a [Toanucky.

5.20. B cimywae OTCyTCTBHMS WM HEJOCTaTOYHOCTH Ha Jary INocTymuieHHs B bank 3asBieHus Ha
0OHOBJICHHE JIMMUTOB JICHE)XHBIX CPEJICTB Ha pacueTHOM cdere Kimenra juist yrare! [lnatet 3a [Toanucky B mosHOM
00beMe WM HEBO3MOKHOCTH MX CIIMCAHMUS, B TOM YHCIIE B CBS3U C IPUOCTAHOBJIEHHEM, OTPaHHYCHUEM COBEPILCHUs
omnepauuil Mo pacueTHoMy cueTy KimeHTa B COOTBETCTBUM C 3aKOHOAATenbcTBOM Poccuiickoit Denepanuu,

4 B cnyuae, ecnn Tapudamu Banka Ha ITojnmucKy NpexycMOTpEHa CTOMMOCTB YCIIYT, OKa3aHHBIX CBEPX JIMMHUTA (00BEMa), TO TPUMEHSIOTCS
cooterctByronme Tapudsr banka Ha [Toamucky.
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HACTYNarT MOCJIEACTBUS, M3JI0OXKeHHbIe B 1. 5.7 Ycnosuid. [Inata 3a Iloammcky 3a AOCPOYHO NMPEKPATHUBIIMICS
(omnauennbiit) [lepron obcmyRuBaHus He nepecunThiBaeTcs 1 KiteHTy He BO3BpalaeTcs.

6. YCJIOBUSI OBPABOTKHA JAHHBIX

6.1. KnueHT yBemomieH M MOHMMAaeT, 4YTO Uil TpenocTaBicHUs HeOaHKOBCKMX cepBHCOB bank
npusiiekaet [IpoBaiiiepoB COOTBETCTBYIOIINX CEPBUCOB.

6.2. Knuent npouHdopmupoBaH u noHumaer, yTo baHK ocymiecTBisieT 00pabOTKy HEepPCOHAIBHBIX
naHHbIX Kimenra (B ciywae, ecnu KimeHTOM sBisieTcss WHIMBHIYaNbHBIN NpEANpPUHMMATENb), a TaKKe
[onb30oBareneii, UMEIOMNX Y4YETHYIO 3amuch (JoruH M maposib) B Cucreme «COepbank busznec Owunaiin», Ha
CIEIYIOUINX YCIOBHUSIX:

6.2.1. Henu: opraHuzauus npepocraBienus Ilposaiinepammu HebankoBckoro cepsuca Kimenry,
noxkiroueHue posaiinepamu HebankoBckux cepBucoB Kimenry, paccmorpenue xanob u oopamennii Kimmenra B
cBsi3u ¢ HebaHKOBCKNMH CepBHCaMH;

6.2.2. coctaB 00pabaThIBaeMBIX IEPCOHANBHBIX JAaHHBIX: (ammnus, ums, ordectso, MTHH u OT'PHUIIL
Kiuenta, momkaocts [lop30BaTens, Homep TenedoHa, axpec AIeKTPOHHOM TOYTHI;

6.2.3. JIEWCTBHA C TEPCOHAIBHBIMHA AaHHBIMU: BaHK OCYyIIECTBISET aBTOMAaTH3UPOBAHHYIO OOpaOOTKY
MOCPE/ICTBOM OCYLIECTBIICHHSI CICAYIOIINX JEHCTBUHA: cOOp, 3aluch, CHCTEMATH3allMs, HAKOIUICHHWE, XpaHEHHE,
yTouHeHue (OOHOBIICHHE, W3MEHEHHE), U3BJICUCHHE, HCIIOJIBb30BaHUE, OJOKMPOBaHHE, yAalCHHE, YHHUYTOXXCHHUE,
nepenaya, NpeI0CcTaBlIeHUe, JOCTYII, 00e3IMYNBaHHKE.

6.2.4. CPOK 00pabOTKH: CPOK 00pabOTKH OMpeNesieTcs: JOCTHKEHHEM YKa3aHHBIX B HACTOSIIIEM pasjiesie
VYcnoruit nieneit 06pabOTKH, YTO ONMPEASNISICTCS CICAYIOUIMM COOBITHEM - UCTEUCHUE CpoKa neiicTBus CorameHus
WU €T0 NPEKpaIIeHNE II0 JII0OBIM OCHOBaHUSM.

Ilo nmoctwxkennn nenu o6Opabotkm baHk oOecrieunBaeT yHHYTOXKEHHWE NEPCOHAIBHBIX JaHHBIX B
3aKOHOZATEIbHO YCTAHOBJCHHBIE CPOKM, 3a HCKIIOUCHHWEM Cilydas, yKa3aHHoro B aOzame 3 myHkra 6.2.4
CornamieHus.

Bank BIpaBe NpOJIOKUTE 00pabOTKY NepcoHalNbHBIX AaHHBIX KimenTa u [lonp3oBaTernst MO JOCTHKEHHH
Hesnei ux 00paboTKy, ecu 3TO TpeOyeTCs IS BBIMOJIHEHHs 00s13aHHOCTEH baHKka, BOSHMKAIOLIMX B CHITY MOJIOKEHHUH
JICWCTBYIOILIETO 3aKOHOJATENBCTBA, MM €Cld 00pa0oTKa HeoOXoAMMa JUis OCYIIECTBJIICHHUS IpaB U 3aKOHHBIX
uHTEepecoB banka u (MiIH) TPETHUX JIUIL.

6.3. Jli1st 1ieieit moAKIIIOUEH s, IPEeIOCTABIICHUS U UCTIONb3oBaHus KnuenToM HeGaHKOBCKHUX CEPBUCOB,
BKIIIOUeHHBIX B [loanmucky, mogkmodaemyto KireHToMm, a Takxke paccMOTpeHus kanob u obpamennii Kinenrta B
cBs3u ¢ HebGankoBckumu cepBucamu KimeHT HactosmmMm yroiaHoMmouuBaeT bank mpenocrasisate Ilposaiinepam
nHpopmanuio o Cornamennn u o Kimnenre B 00péMe, yecranoieHHOM [Iprnoskeruem Ne 1 x YV CIoBUSIM 1711 KaXKIOTO
[Ipogaiinepa, a Takxe nadopmanuto o [loap3oBarene B ciepyoneM 00béMe: GaMuIus, UMsl, OTIECTBO, IOJDKHOCTh
[Nonb3oBatens, Homep Tenedona, agpec HMEKTPOHHOH MOYTHI.

6.4. Monxmouas [Toanucky B COOTBETCTBHHM € Y CIOBUAMH, KIIMEHT Ipe1ocTaBIsieT peyCMOTPEHHOE
4. 3 c1. 6 @enepanbHoro 3akoHa ot 27.07.2006 Ne 152-D3 «O nepcoHanbHBIX JaHHBIX)» (Hanee — 3akoH Ne 152-D3)
nopy4yeHre Ha oOpaboTKy MepcoHaIbHBIX JaHHbIX Kimenrta (B ciaydae eciau KnmeHT SBIsSeTCS WHAWBHIYATbHBIM
MpeANpHUHIMATENEeM), YIOTHOMOYEHHBIX I KineHTa, ocyIecTBISIONUX Heloib30Banne HeGaHKOBCKUX CEpBUCOB
«¥Opuct nist 6usHecay, «OHnalH-Oyxrantepus» u «Pabora.py», a Taxoke JHIl, ¢ KOTOpbIME Y KiHeHTa 3aKiIfoueHbl
IPaK/IaHCKO-TIPABOBBIC JIOTOBOPHI M WHBIX JIMI, YKa3aHHBIX B JOKYMEHTaX, MPeJoCTaBiseMblx KiueHToM mpu
WCIIONIb30BaHUU COOTBETCTBYIomEero HebankoBeckoro cepBuca it 1iesied npenoctasieHus HebaHkoBckoro cepBuca,
paccMOTpeHus *ajnod n 0OpalleHui B €ro OTHOLICHUH Ha CIIEAYIONINX YCIOBUIX:

6.4.1. OO0paboTKa NMepcoHAIBHBIX JaHHBIX JIMI, YKa3aHHBIX B IMyHKTEe 6.4 YcCIoBHH, OCyIIECTBIETCS C
WCIIOJIb30BAaHUEM CPEJICTB aBTOMATH3allly M BKIIOYAET WX cOOp, 3alHCh, HAKOIUICHHE, XpaHEHUE, YTOYHEHHE 110
TpeboBanuto Kimmenra (oOHOBJIeHHE, W3MEHEHHE), W3BJICUEHHE, HCIOJIb30BaHHE, Nepenady (TperocTaBiIeHUe,
JIOCTyT), 00e3MIrBaHue, OJIOKUPOBAHUE, YATCHUE, YHIITOXKEHHE.

6.4.2. Iepeuenp 0OpabaThiBaeMbIX MEPCOHAIBHBIX JAHHBIX JIMI, YKa3aHHBIX B NyHKTe 6.4 YcioBui,
COJIepKUT hamMuinio, uMms, otdectBo, UHH, agpec MecTa ®KUTEILCTBA, apec JISKTPOHHOH MOYTHI, HOMep TenedoHa,
WHBIE NaHHBIE, npenocraBiuieMble Knmentom u Ilonp3oBarenem, sl meided MCIONB30BAaHUS COOTBETCTBYIOIIETO
He6ankoBckoro cepBrca, pacCMOTPEHUS ka0l U 0OpalIeHU B CBSI3U C HAM.

6.4.3. Bank o0si3yercst cobmonars TpeboBanmsi crareit 18, 18.1 3akona Nel52-®3, obecneunBath
KOH(U/ICHIMAIBHOCTE  00pabaThIBaeMbIX NEPCOHANBHBIX JaHHBIX, O00s3yeTcss 10 TpeOOBaHMIO oOmeparopa
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NEPCOHAIBHBIX JAaHHBIX MPEJOCTABIATh JOKYMEHTHI M MHYIO MH(GOPMAIHIO, MOJATBEP)KAAIONINE MTPUHITHE MEp H
coOroicHre TPeOOBaHMIA, YCTAHOBJICHHBIX B IIEJSAX cOOMoeHus 4.3 cT. 6 3akoHa Nel52-D3, a takke 00s3yeTcst
YBEIOMUTH OIlepaTopa MepCOHAIBHBIX JaHHBIX O CIydasx, MPeIyCMOTPEeHHbIX YacThio 3.1 crateu 21 3akoHa Nel52-
3.

6.4.4. Bank rapaHTHpYyeT, 4TO B COOTBETCTBUH €O cT. 19 3akoHa Ne 152-03, uM npuHATH HEOOXOAUMBIE
OPTaHHU3AIOHHBIC ¥ TEXHUIECKNUE MEPBI ISl 3aIIUTHI HCHOIb3YEMBIX B PaMKaxX JaHHOTO MOPYYEHHS IIEPCOHATBHBIX
JAHHBIX OT HENPAaBOMEPHOTO WIIM CIy4YailHOTO [OCTYIa K HHM, YHHYTOXKEHHSA, H3MEHCHHS, OJOKHPOBAHMI,
KONIMPOBAHUSI, PAaCIPOCTPAaHEHHUS IIEPCOHAIBHBIX JAHHBIX,  TAK)KE OT MHBIX HEIIPABOMEPHBIX ICHCTBIH B OTHOLIICHUH
MEPCOHATBHBIX JAHHBIX, B YACTHOCTH:

. OTIpeNIeNIeHBI YTPO3bI OE30MTACHOCTH EPCOHANBHBIX TaHHBIX PU X 00paboTKe;
o YCTaHOBIICHBI IIPaBUJIa JOCTYINA K 00padaThiBaeMbIM EPCOHAIBHBIM JIAHHBIM;
o obecrieueHO OOHapyKeHHEe (AKTOB HECAHKIIMOHMPOBAHHOIO IOCTYyIAa K NEPCOHAIBHBIM AaHHBIM U

MPUHATHE MEp IO UX MPECEUCHHUIO;

. OCYILIECTBJICHO IPOBEJICHUE OLEHKH OS(GQPEKTUBHOCTH TNPHHUMAEMBIX Mep [0 O00ecre4eHHIO

0€301acHOCTH MEPCOHANBHBIX JAHHBIX U KOHTPOJIS 32 IPUHUMAEMbIMU MEPaMH.

6.5. Bank BmpaBe mpuBICKaTh K 00pabOTKE IEPCOHANBHBIX NAHHBIX JIMI, YKa3aHHBIX B MyHKTE 6.4
YcnoBuid, CIeayOMMX JILL:

. OO111eCTBO € OTPaHUIEHHOH OTBETCTBEHHOCTHIO «FOpuaAnYecKe pemeHuns», aipec MECTOHAXOKACHHSA:

127055, ropox MockBa, ymuna Byteipckuii Ban, mom 68/70 ctpoernne 1, 1. 3 mom. I xom 10 mia meneit

npenocrasinenns Hebankosckoro cepuca «tOpuct amst 6u3Heca», pacCMOTPEHHMS JKajlo0 M 00palleHuit B €ro

OTHOIIICHUH;

. Ax1ionepHoe o6uiecTBo «MHTEpKoMIY, aapec MecTroHaxoxaenus: 119435, ropox Mocksa, BH. Tep. T.

MYHUIUNAJIbHBIN OKpYT XaMOBHUKH, 1iep. bonbmoit CaBBUHCKHH, 1. 12, cTp. 6, 3Tax 2, nome. |A, as nenei

npenocrasnenns HebankoBckoro cepsuca «OHIalH-OyXranTepus», pacCMOTPEHUsI Kaslod 1 oOpalieHui B ero

OTHOIIICHUHY;

° OObmecTBo ¢ orpaHudeHHON oTBeTcTBeHHOCTRIO «PIIB-Cod1», ampec mectonaxoxaenus: 109004,

ropoa Mocksa, BH. Tep. I MyHULIUNIAIbHBINA OKpYr Taranckuii, Mansiii JIpoBsHoi# nep., a. 3, cTp. 1, moment.

I, xom. 32 mnmsa meneit mpenoctasneHuss HebGankoBckoro cepsuca «Pabora.Py», paccmorpeHus xamob u

o0paleHnii B €ro OTHOLICHHH.

6.6. Knuent rapantupyer u 3aBepsier baHk, uTo OH oOecreums HajaJeKallue IPaBOBbIE OCHOBAHUS
00paboTkn baHkOM mepcoHadbHBIX AaHHBIX [lonmb30BaTesnel, a Takke Ha MOpy4YeHHE OOpabOTKH NMepCOHATHHBIX
naHHbIX [Tosib30BaTeNCH M MHBIX JIUI] B COOTBETCTBUU ¢ myHKTamu 6.3, 6.4, 6.5 Ycnosuii, a Takxe mponHGOpMHUPOBAI
ITonp3oBareneit 06 00pabOTKE MX MEPCOHAIBHBIX JAaHHBIX B 00BEME M B MOpPSJAKE, YCTAHOBJIEHHOM 4. 3 cT. 18
DenepanpHoro 3akoHa oT 27 urosg 2006 r. Ne 152-D3 «O nepcoHaIbHBIX JaHHBIXY.

6.7. KnueHT 00s13aH He3aMeAIUTEIbHO YBEAOMUTE baHK B cilydae mpeKpanieHus PaBOBBIX OCHOBAHHUH
00paboTKN MepPCOHANBHBIX AaHHBIX [lomb30BaTenel 1 MHBIX JIHIL.

6.8. Ilo ucreyenun cpoka peiictBus CoralieHMs, JOCTIDKCHHH IETH O0OpaOOTKH MepCOHANBHBIX
JaHHBIX, 100 10 MMchbMeHHOMY TpeboBanutio Kimenra nim [lonbs3oBaTenst bank 00s13yercst B CpOK, yCTaHOBIICHHBIN
3akoHoM Ne 152-®3, yHUUTOKUTE 0OpabaThIBacMbIe B paMKaX HACTOSIIUX Y CIIOBHIA NEpCOHANBHBIC TaHHBIC, IPH
OTCYTCTBUH APYTHX 3aKOHHBIX OCHOBAHHWH 00pPaOOTKH NEPCOHAIBHBIX JAHHBIX.

6.9. ObecrieueHne 6e30MaCHOCTH MEPCOHANBHBIX JaHHBIX Ha ycTpoiictBax Knuenra u Ilonb3oBareneit
sBisieTcs cepoil orBercTBeHHOCTH KimenTa. KIMEHT MOHMMaeT W NMPUHUMAET PHUCKH, CBS3aHHBIE C Mepenaueii
MEPCOHANBHBIX TaHHBIX U JIMYHOW KOH(HICHINATBHON HH(OPMAINK C UCTIONB30BaHUEM ceTn VHTepHeT

6.10. B ciydae mpenwsBnenus banky tpeOoBaHMi, NpeTeH3Wil, UCKOB CO CTOPOHBI TPETHHUX JIUI]
(cyOBeKTOB epCOHANBHBIX JaHHBIX) WA YIIOJTHOMOYEHHBIX Ha 3TO OPTaHOB TOCYAAPCTBEHHON BIACTH O HAPYIICHUN
Bankowm mpaB Tpetbero nuia (JIMI) WK TpeOOBaHUH JEHCTBYIONIETO 3aKOHOJAATEIbCTBA, KOTOPOE OBLIO JIOMYIIEHO
BankoMm B pesynbrare HapymeHus: KieHTOM cBOMX 3aBepeHMI M TapaHTHH, yKa3aHHbBIX B 1. 6.6 YcnoBui, Takoi
KnueHT 00s3yeTcst IpHHATH BCE JTOCTYITHBIE MY B COOTBETCTBHH C 3aKOHOM MepHI (110 coryiacoBaHuIo ¢ bankom) k
YPETYJIMPOBAHUIO CIIOPOB C TPETBUMH JIMIAMH (CyOBEKTaMH MEPCOHAJBHBIX JaHHBIX) W YIOJHOMOYEHHBIMHU
OpraHaMM TOCYJapCTBEHHOW BIAacTH B JOCY/IeOHOM TOpsJIKe, a B cilydyae OOBEKTHBHOH HEBO3MOXKHOCTH
YpEryJIupoBaHUsl B JOCYIeOHOM MOpSIKEe, B TOM 4YHCIE BCTYNHTh B CyJneOHBIN mporecc Ha ctopoHe baHka u
MPEANPUHITE BCE 3aBUCSIIINE OT HETO ACHCTBHS C LIENNbI0 HCKITIOYEeHN baHka 13 9rciia OTBETYMKOB B TAKOM CyJeOHOM
nponecce. Ecnu B ykazaHHOM cnydae Ha baHk OyneT BO3iokeHa O0S3aHHOCTh BO3MECTHTH YOBITKH, BBIIJIATHTH
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KOMIICHCAIIMIO TPEThHM JIMIIaM, CBSI3aHHYIO C HapylIeHHEM HMX IpaB, HayoxeH mrpad, To KimeHt o0s3yercs
BO3MECTHTh BaHKy BO BHeCy/neOHOM NOpsAKE B IOJHOM 00bEME YOBITKH, KOMIIEHCALUIO, IITPa(bl, BHIIIIAYCHHbIE
BankoM, a Takxke Bce CBsi3aHHBIE cyieOHbIe pacxobl baHka.

6.11. Jns uenedd paccMoTpeHusi mpereH3uid u oOpamennit Kimenra B oTHOomennu HebGaHkoBCKHX
cepBUCcOB KIIMEHT HacTosIMM yrIoJHOMOYMBaeT baHK npenocTaBisTh cooTBeTcTBYlomeMy IlpoBaiinepy
nHpOopManuio 00 obpameHuIx u npereH3usx Kimenra, a [Iposaiinepos nmpenoctaBiars banky nHGpOpMaLuio o xoae
npenocrasineHns Kimenty coorsercrBytomero HebankoBcKkoro cepuca.

6.12. JlomomHUTENbHBIE YCIOBUS 00paboOTKH TepcoHanbHBIX nMaHHBIX Kimenta u Ilomp3oBateneit
cogepxarcst B «JloroBope-Konctpykrope (IIpaBmiax 6aHKOBCKOTO OOCIYyKMBaHHS KOPIOPATHUBHBIX KIMEHTOB Ha
MyONWYHBIX YCIOBHAX)», lomuTuke koHpuueHnuadbHOCTH «COepbank busnec OmnmaitH», ¢ kotopeimMu KimeHT
O3HAKOMJIEH U COTJIaCeH.

6.13. KnueHT BnpaBe OTO3BaTh COTJIACHS/TIONTHOMOYMS, HpeNOCTaBleHHbIE BaHKy B COOTBETCTBHH C
HACTOSIIUMH Y CIIOBHAMHU (B TOM 4Hcie MyHKTaMu 6.4 u 6.5 Ycioswmii), npencraBus B bank 3asBieHue o nepexoje
Ha oOciyxuBanue 1o CrannaptHeiM Tapudam baHka.

6.14. TepmuHbl, cBI3aHHBIE ¢ 00pPaOOTKOM MEPCOHANBHBIX JAHHBIX, Ui 1ejeid CoralieHus TOIKYIOTCS
B COOTBETCTBHU ¢ 3akoHOM Ne 152-03.

7. 3AK/IIOYUTEJIBHBIE TOJIOKEHHUSA

7.1. Cpok O6ciyxuBanus mo Iloamucke orpanuueH cpokom aeiictBusi JloroBopa-Koncrpykropa /
JloroBopa 6aHKOBCKOTO cuéTa, HA OCHOBaHMH KOTOpOro OTKpHIT Cuér, naroi Havama oOcmyxuBaHus KiueHra mo
CrangaptaeiM Tapudam banka, natoi npunsatus bankom 3asBieHus Ha OOHOBIICHHE JINMHUTOB HIIH 1AaTOM M3MEHEHNS
cocraBa Mopyieit PKO, Bxomsmux B mogkirouéHnyto [loamucky (M3menenne mapamerpos [loanuckn) wimi qaToi
otMeHs! [loanucku (B 3aBUCHMOCTH OT TOTO, Kakas U3 aT HACTYIIUT paHee).

7.2. Bank nmeet mpaBo B 0JTHOCTOPOHHEM INOPAIKE BHOCUTHh U3MEHEHU B AeiicTBytomue [Tonmucku, B
TOM YHCJIe U3MEHATH COCTaB M TUMHUTHI (00BEMBI) onepanuii, Bxomsumx B Moxynu PKO no Iloanucke, coctaB yciyr
n HebankoBckux cepBucoB, Bxoasmux B Monyiau PKO u (unm) Iloxnucky, m3mensTs nepedens [IpoBaiinepos,
u3MeHATh pasMep IlnaTe! 3a [Toanucky, OTMEHATH JeHcTBYOIME U BBOAUTH HOBBIC [T0oAMICKY, U3MEHATH MOPSIIOK
pacderoB 1o [loxnmcke, a Tak’ke BHOCUTh H3MEHEHUS B Y CIIOBHSL.

7.3. Bank napopmupyer Kimenra:

. 00 M3MEHEHUsIX, YKa3aHHBIX B MyHKTE 7.2 YcioBuii, He MeHee ueM 3a 5 (I1aTh) KaneHnapHbIX AHEH 10

JIaThl BCTYIUICHHS B CHITy YKa3aHHBIX M3MEHEHHUH JIIOOBIM M3 CIEYIOINX CIOCO00B 1o ycMoTpeHuto baHka:

yepe3z Cucremy «CoOepbank busnec Owmaiin», push — yBegoMIIEHHEM, CMC-COOOIIECHHEM, MOYTOBBIM

OTHpaBJICHUEM, TIOCPEICTBOM JJIEKTPOHHOM MOYTHI WX MyTeM ITyOIMKAIMA COOTBETCTBYIOIIUX M3MEHEHUI

Ha ounmansHoM caiite banka B cetn MurepHer: www.sberbank.ru;

. 00 MHBIX N3MEHEHMAX B YCJIOBUAX He MeHee ueM 3a 15 (IIaTHammars) KaneHAApHBIX JHEH 0 AaThI
BCTYIUIGHHSI B CHJIy YKa3aHHBIX M3MEHEHHH IyTeM MyONMKallMd COOTBETCTBYIOIIMX W3MEHEHUI Ha
otdunmaapHOM caiite banka B cetn MaTepHeT www.sberbank.ru.

7.4. B caydae BHecenus bankom mo0bix m3merneHuit B [lommucky, O6cmyxuBanue no Iloamnmcke c
nepBoro jaHs [lepnona oOciyxuBanust, ciexyroniero 3a IlepronoM oOCIyXHMBaHMS, B T€YEHHE KOTOPOTO TaKHe
M3MEHEHHMs ObUIN BHECEHBI, OCYIIECTBIISIETCS C YI€TOM BHECEHHBIX M3MEHEHUH B [1oAMICKyY P YCIIOBUHU OTCYTCTBUS
3asBIIeHHS O TIEpPEeX0/ie Ha JaTy BCTYIJIEHHUS B CHITy TAKMX N3MeHeHHH. BHeceHune n3MeHenuit B [lonnucky He BieueT
3a coboit mmeHeHne Moxayneit PKO/HebaHKOBCKHX cepBHCOB B AciicTBytonieM [leproae oOcayKUBaHUs, €CIIA HHOE
HE YCTaHOBJIEHO COOTBETCTBYIONTMH U3MEHEHUSIMH.

7.5. B cnyuae ormennt bankom Iloammcku, monkmoueHHoW Kimmentom, obciyxuBanue Cuera
ocymecTBisieTcs o CrapmapTHeIM Tapudam banka, a opranmsanus npenoctaBieHns HeGaHKOBCKHX CEpBHCOB H
npenocTasieHrne He6aHKOBCKUX CEpPBUCOB COOTBETCTBEHHO MPEKPAITAETCS C JaThl OTMEHBI [IOAMUCKY TP yCIIOBUU
OTCYTCTBUS Ha AaTy oTMeHBI [loanucku 3asBiieHIs 0 Iepexo/ie, Coep Kallero Bojen3bsaBieHne Kimenra naMeHuTs
cocraB Monyneit PKO, Bxoasmux B noaxmouénnyto [Hoanucky (M3menenue napamerpos [loanucku).

7.6. Bbank BrpaBe oTkazarecs OT ucnoinHeHus: CornameHus: B OJHOCTOPOHHEM TOPSZKE C YBEIOMICHUEM
Kinenta 06 stom mo0bM m3 crioco0oB, ycraHoeieHHBIX JloroBopom-KoHcrpykropom (IIpaBuiamu GaHKOBCKOTO
00CITyKMBaHUS KOPIIOPATUBHBIX KIIMEHTOB Ha ITyOINYHBIX YCIOBHSAX) B Clydae, e y baHka BO3HUKAIOT 110/I03PEHUs,
yTo onepanyu KimenTa copepiarores B HensX Jeraan3auu (OTMBIBAHUS) JJOXO/I0B, IOTYYEHHBIX MPECTYIHBIM ITyTEM,
Wi GUHAHCUPOBAHUS TEPPOPU3MA.
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1.7. Crnops! 1 pazHornacusi CTOpoH 1o BolpocaM o0cimyxuBanus Cuera 1 OpraHu3alyy peaoCTaBICHUS
HeGankoBckux cepBHCOB M mpenocraBieHHss HeGaHKOBCKMX CEPBHCOB COOTBETCTBEHHO pAacCMaTpUBAIOTCS B
00s13aTeNbHOM ITPETEH3NOHHOM HOPSI/IKE B COOTBETCTBUH ¢ ycinoBusiMu Jlorosopa-Konctpykropa (IIpaBuin 6aHKOBCKOTO
00CITyKMBaHHsl KOPIIOPATUBHBIX KIMEHTOB Ha MyOJIMYHBIX YCIOBUSIX) U HACTOSIIIUMU Y CIIOBUSMH.

7.8. Junst paccmoTpenust nipeteHsun Knnenrta k opraHuzaiymu npenocrasieHuss HeOaHKOBCKUX CEpBHCOB
IIpoBaiinepamMu bank Bmpase mnpuBneub IIpoBaiinepa, Hpu 3TOM CBEOEHUS M JOKYMEHTBI, IPENOCTaBIICHHBIC
IIporaiinepom B ortHOmeHnn HebankoBckoro cepeuca IlpoBafimepa W Xoga €ro NIPENOCTAaBICHHSA, MOTYT OBITH
UCIIOJIb30BaHbl baHKOM, KaK ISl pacCMOTpeHHs peTeH3uu KimeHTa, Tak 1 B MOCIIEAYOIEM IIPH PACCMOTPEHHUH cIopa
B cyZe.

7.9. HebaHKoBCKHE cepBHCH MPENOCTABIAIOTCH KITMeHTy Ha yCIIOBHAX «KaK ecTh (as is).

7.10. Bank He nmpepocTaBsieT HUKAaKUX FapaHTHi B OTHOIIEHHH COOTBETCTBUsSI HeOaHKOBCKUX CEPBHCOB
KOHKPETHBIM LIeSIM U OkumanusiM KitneHTa u\iiIn TpEeThHX JIHII, 8 TAKXKE He TPEOCTaBIISICT HUKAKUX HHBIX TapaHTHil,
IpsSMO He yKazaHHBIX B COrnameHuH.

Knuent noarseprkgaet, IOHUMAET U COTVIAIIAGTCS C TEM, UTO baHK He JaeT HUKAaKUX FapaHTUM, BEIPAaKEHHBIX
WIN TOJpa3yMeBaeMbIX, B OTHOWIEHWH HeOaHKOBCKMX CEpPBHCOB, B TOM YHCJEC B OTHOIICHHH TOrO, YTO B
HebankoBckoMm cepBuce OyayT OTCYTCTBOBaTh A€(EKTHI B MPOTPAMMHOM KOJAE W/HMIN CKPHIThIC (YHKINOHAIBHBIE
BO3MOJKHOCTH, BIIEKyIIHe (PMHAHCOBBIH ymepo aimst KinueHTa u/nimm TpeThux JIHI.

bank He HeceT OTBETCTBEHHOCTH mepen KIMEHTOM W/WiM TpPEeThHMH JIMIAMH B OTHOIIEHHH TOYHOCTH,
CBOEBPEMEHHOCTH, IOJHOTHI, HAJEKHOCTH, IIPOM3BOJUTEIHFHOCTH WM MOCTOSHHOW pabOTOCIIOCOOHOCTH
He0aHKOBCKHX CEPBHCOB.

7.11. KimeHT npHUMaeT Ha cedsl BCe PUCKH, CBSI3aHHBIE C MCIOJIb30BaHueM HeOaHKOBCKHUX CEpBUCOB.

7.12. Hu npu kakux ycnoBusix baHk He HeceT oTBeTCTBEHHOCTH Tepes; KimenTom 3a mo0bie yObITKH, B
TOM YHCIIe, KOCBEHHBIE, YMBIIIJICHHBIC, CITyJYaiiHble MU MOCIeAYIOIUe YOBITKH JIF000Tr0 XapakTepa NporucTeKaroIue
n3 CornamieHusl WM U3 UCIOJb30BaHMS MM HEBO3MOXKHOCTH HMCIIOJIb30BaHMs JioOoro HeGaHkoBckoro cepBuca
(BKJTIOYAs1, HO HE OIPAaHUYMBAsICh, YOBITKAMH, BO3HUKIIMMH B PE3YJIbTaTe OTEPH JIEJIOBOI pEIyTalliy, IPEKPAIIeHHS
paboTHI, TEXHHIECKOTO cOOs, aBapul WJINM HEHCIIPAaBHOCTH TEXHHUYECKHX CpeAcTB (obopynoBanus) Kimenrta wim
TMrOOBIX MHBIX YOBITKOB, M3AEPKEK I MTOTEPh, @ PABHO YIIYIIEHHOW BBITOABI MM HEOCHOBATEILHOTO 000TAICHHS)
Jaxe ecau baHky OBIIIO M3BECTHO WMIM IOJDKHO OBUTO OBITH M3BECTHO O BO3MOKHOCTH TakuX yOBITKOB i KimeHnt
(ITomp3oBaTens cooTBeTcTBYIOmEro KimeHTa) ObUT MpeaymnpeskieH O BO3MOXKHOCTH TaKUX YOBITKOB. JlOMOMHSA
BBIIEH3JIOKEHHOE, JII00asi COBOKYITHAsI OTBETCTBEHHOCTh baHka 1o 1100bIM OCHOBaHUAM B pamkax CormameHus He
MOJKET MPEBBIMATh pa3Mep cooTBeTcTByomme [nater 3a [Toxmucky 3a oxuH Ilepron o0y XxuBaHUS.

7.13. baHk He HeceT OTBETCTBEHHOCTbH 3a JOCTYIl TPETHUX JIMI K HeOaHKOBCKUM cepBUCaM.

7.14. baHk He HeceT OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTH MCIOJIb30BaHUsl Jto0oro n3 HeGaHKOBCKUX
CEpPBHUCOB.

7.15. B cinydae ecnu Knuenrom noakmouena [oamucka, ans koropoii Tapudamu banka na [Toanucky He
npexycMoTpeHa yciayra baHka 1o opraHu3alMy TpenocTaBieHus HeOaHKOBCKMX CEpBHCOB, MpeNoCTaBIeHHE
HebankoBckux cepBucoB [IpoBaiinepamu w/mmn bankoM, To OOciyxkuBanue mo [lommicke ocymiecTBIsieTCS B
COOTBETCTBHH C HACTOSIIIMMH Y CJIOBHSIMH (32 HCKIIFOUEHHEM pasjiena 6 Y cioBuit) 6e3 mpenocrasieHus yciryru banka o
opraHu3anyy npegocrasieHnss HeOaHKOBCKNX cepBHCOB, IpeaocTaBieHnst HeOaHKOBCKIX CEPBHUCOB COOTBETCTBEHHO.

7.16. Ilo BompocaM, HEypETYJMPOBAHHBIM HACTOSIIMMHU Y cIoBUsIMH, CTOPOHBI pPYKOBOJCTBYIOTCS
JHoroeopom-Konctpykropom (IIpaBunamu OaHKOBCKOTO OOCTY)KHBAHUSI KOPIOPATHBHBIX KIHEHTOB Ha IMyOJHYHBIX
ycioBusix), JloroBopoM OaHKOBCKOrO cyeTa M YCJIOBHSIMH HHBIX JIOTOBOPOB/COTJIALICHHMH, 3aKIIOYEHHBIX MEXKIY
CropoHamu.

7.17. TlpumoxxeHus K Y CIOBHSAM SBISIOTCS X HEOTHEMJIEMOH YacThIO:

7.17.1.  Tpunoxernne Ne 1 — [lepeuens [IpoBarinepor 1 HeOaHKOBCKHX CEpPBHCOB.

7.17.2.  Tlpunoxenne Ne 2 — [IpaBuna npenocrasnenus Hebankosckoro cepsuca «tOpuct aist buznecay.

7.17.3.  IIpunoxenne Ne 3 — [IpaBuna npenocrasnenus HebankoBckoro cepuca «OnnaiH-Byxranrepusy».

7.17.4.  Tlpunoxenne Ne 4 — [IpaBuna npenocraBnenus HebankoBckoro cepsuca «Pabora.py».

7.175.  Tpunoxenne Ne 5 — IIpasuia mpexocrasienus Hebankosckoro cepsrca «E-invoicingy.
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ITpunoxxenne Ne 1

K YcinoBusiMm OGCJ'Iy)KI/IBaHI/IH PacCdYC€THOT'O CUCTA U MPCAOCTABJICHUSA HEOAHKOBCKHX CCPBUCOB B paMKax Iloamucku

HNEPEYEHD TIPOBAMJIEPOB 1 HEFAHKOBCKHX CEPBHCOB

HaumenoBanue
Heb6ankoBckoro ceppuca

Caenenus o IIposaiinepe
(moJ1HOEe HAMMEHOBaHHUe
IIposaiinepa, OI'PH, NHH,
ajpec MeCTOHAXOKIeHN,
NOYTOBBIH ajpec)

CchlIKa Ha
IIpaBuia
npeaocTaBIeHHs
HebankoBcKoro
cepBUCa

CocTaB JaHHBIX,
nepenaBaemsblii BaHkom
IIpoBaiinepy nJs ueneii

TOIKJTIOY € HH ST
HebankoBckoro ceppuca

Cepsuc «Opuct s
6uzHeca»

OO6uiecTBO ¢ OrpaHUYECHHOU
OTBETCTBEHHOCTBIO

«lOpunnueckue peLIeHus,
OI'PH: 5177746279266, UHH:
9718083320, KIII1: 770701001.

Ipunoxenue Ne 2 x
Ycnosusam

ITonnoe HauMEHOBaHHE
Kinenra,

COKpaIlleHHOS HanMEHOBaHUE
Kmuenra (mpm  Hanmudum),
WHH, KTITT (ecin
TIPUMEHUMO), azmpec
AIEKTPOHHON MOYTHI
npeacraButens Kiuenra (e-
mail).

Ceeaenus o CornamieHum,
3aKIIOUCHHOM ¢ KimenTom:
Xeln uaeHTuUKaTop
Cornamenus, xox Iloamicku,
noaxioueHHon  Kiuenrtowm,
Jara 3aKIIFOUCHHS
Cornamenusi, jnaTa Hadaja
[eprona o0cITy)XKUBaHUS,
JlaTa OKOHYAHHS OIJIAYCHHOTO
Ilepuona o0cmyXKUBaHUS,
CBEIICHUS O KOPPEKTHPOBKH
JIaThl Hayajia OIUIAYCHHOTO
[lepuona ob6cmyXuBaHUS TI0
TToamnucke W/Win JIaThbl
OKOHYAHUS OTUTAYEHHOTO
[leprona oOcmyXWBaHUS IO
TTonmnucke.

CepBuc «Onnaiin-
Oyxranrepus»’®

AKIIMOHEpHOE 001ecTBo
«HTEepKOMIIY,

OI'PH 1067746798008, WMHH
7709688816, KIIII 770401001.

[punoxenune Ne 3 k
Ycenosusam

[omaoE HaMCHOBaHHE
Kiwnenra,

COKpAaIlleHHOE HaWMEHOBaHUE
Kmuenra (mpm  Hanuyum),

WHH, KIIIT (ecmm
MPUMEHHUMO), aapec
3JIEKTPOHHOM TIOYTHI
npeacraButens Kiauenra (e-
mail).

Ceeaenus o CornarieHuu,
3aKItoueHHOM ¢ KimeHTowm:
Xet HACHTUPUKATOP
Cornamenus, xoa [lonmnuckw,
nonkioueHHo  KimeHrowm,
JaTa 3aKTIOYCHHS
Cornamienus, JjaTa Hadaja
ITepuona 0o0CcTy)KUBaHUS,
JlaTa OKOHYAHUS OIIAYECHHOTO
[leprnona 00CITy’)KUBaHHUS,

15 MapxkeTunrosoe Hassanue cepsuca «byxranrepus s Ul
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CBEJICHUSI O KOPPEKTHPOBKU
JaTel Hadala OIUIauY€HHOTO
[leprona oOcmyXuBaHUSA TI0
TToamucke n/nnm aThI
OKOHYaHUS OILUTAYE€HHOTO
[leprona oOcmyXuBaHUSA TI0
TTonmucke.

Cepsuc «PaboTa.py»

O0miecTBO ¢ OTpaHUYCHHOM
OTBETCTBEHHOCTBHIO «P1B-
cody,

OI'PH 5147746474134, 1HH
7709969870, KIIIT 770901001

[pumoxenune Ne 4 x
Ycenosusam

ITomnoe HaNMCHOBAaHHE
Knuenra,

COKpAIlleHHOE HaWMEHOBaHHE
Knuenra (mpu  Hanuuum),

HNHH, KIIIT (ecu
HIPUMEHHUMO), aapec
JJIEKTPOHHOM TTOYTHI
npencraButensi Knmenra (e-
mail).

Ceenenns o CorjaimieHuu,
3aKJIIOYEHHOM ¢ KimeHToM:
Xelr HICHTUDUKATOP
Cornamenus, xkon Ilommuckw,
noAkaoueHHol — KiueHTowm,
nara 3aKITFOUECHUS
Cornamenus, jara Hadaja
Ilepruona o6cmyxuBaHud, AaTa
OKOHYaHUS OITAYE€HHOI0
[epuona o0CITy>)KHBaHUS,
CBEACHUSI O KOPPEKTHPOBKHU
maTel Havalla OINIAYEHHOIO
[leproma oOcmyXWBaHUSA 10
ITonmnucke A/UIu JIaThl
OKOHYaHUS OILJIAYEHHOTO
[leprona oOciyKUBaHUS TI0
ITonmucke.

Cepsuc «E-invoicing»

OO611eCcTBO ¢ OTpaHUYEHHOMN
OTBETCTBEHHOCTBIO
«CoepKopyc»,

OI'PH: 1057812752502, NHH:
7801392271, KIIIT: 780201001.

[Mpunoxenue Ne 5 k
YcnoBusam

TlonHoe HalMEHOBaHHE
Knuenra,

COKpAIIlEHHOE HAaWMEHOBaHHE
Kmuenra (mpm  Hanuyum),

WHH, KIIIT (ecin
MIPUMEHUMO), azpec
INEKTPOHHON MOYTHI
npeacraButens Kiuenra (e-
mail).

Ceeaenus o CoryaiieHum,
3aKIIOYeHHOM ¢ Knmenrow:
Xeln uaeHTuUKaTop
Cornamenusi, koa IToanuckw,
noakatoueHHoN — KimenTtowm,
JlaTa 3aKTFOYCHHUS
Cornarienus, JaTa Hadajia
[eprona o0CITy)KUBaHUS,
JlaTa OKOHYAHUS OIJIaue€HHOTO
[epuona o0CITy)KUBaHUS,
CBEICHUS O KOPPEKTHPOBKH
JaThl Hayaja OILIAYCHHOTO
ITepuoma oOciyXuBaHHs IO
Tloamucke W/ WIn JIaThl
OKOHYAHUS OILJIAYCHHOTO
ITepuoma oOciyXuBaHHS IO
Tloamnucke.
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ITpunoxenne Ne 2

K YcinoBusiMm OGCJ'Iy)KI/IBaHI/IH PacCdYC€THOT'O CUCTA U MPCAOCTABJICHUSA HEOAHKOBCKHX CCPBUCOB B paMKax Iloamucku

ITPABHJIA TIPEJOCTABJIEHUS HEBAHKOBCKOI'O CEPBUCA «IOPUCT JJI5S1 BUSHECA»

1. B pamxax Hactoammx [Ipasw:

- mox «JImgHBIM KaOWHETOM)» MOHMMAETCs CIENHANTN3NPOBaHHBIN pa3zen caiita https://sberbank.pravocard.ru, B
KOTOPOM  3alpOrpaMMHUpPOBAaHO  BBHIIOJHEHHE  psila  NEPCOHAIM3UPOBAHHBIX  (QYHKIMH B pEeXUME
koH(puAeHuHansHocTH. Jloctyn k Hemy KimeHT mnonydaer Hpu BBOJE IIEPCOHAIBHOTO JIOTHHA M Hapois ¢
UCIIONIb30BAaHUEM DE3yJbTaToB HaeHTH(UKanuu U ayTeHTHdukaiuun Kimenta B Cucreme «COepOank busnec
Omnnaitny.

- mnox «lOpucrtom» — NMIO, HEMOCPEICTBEHHO OKAa3bIBAlOLIEe IIPABOBBIE YCIYTW TMPH TPEIOCTABICHUH
Heb6ankoBckoro ceppuca «tOpuct mist 6usneca» Kimenry.

2. OBINME MOJOXEHMUS

2.1. Iposaiinep Ha ocHOBaHMK WH(OpMAIWH, TOCTynuBIIeH oT baHka, ocymecTBiser npukperuieHne KineHTos k
obcmyxuBanuto [IpoBaiinepa m obecnieunBaer KineHTy, NpUKpEINIEHHOMY K OOCITY)KHBaHUIO, TPEIOCTABICHUEC
nmocryna k HebankoBckoro cepBucy «tOpuct i On3Heca»: BO3MOKHOCTH TOny4eHus: KITHMeHTOM TUCTaHITHOHHBIX
IOPUJIMYECKUX U UHBIX, CONPSDKEHHBIX C HUMH YCIYT (#ajee Mo TeKCTy HacTosAmux IlpaBun Taxke — YcCiyru)
(cepBucHOE, MHPOPMAIIMOHHO-CIIPABOYHOE 00CITYKMBaHHE, COMYTCTBYIONIAS MIepe/iadya JAaHHBIX U T. I1.), Ha YCIOBHAX
A0OHEHTCKOTO 00CITY)KUBaHUS B CICAYIOLIEM 00BEME:

- YcTHast KOHCYbTAIMs 110 TPABOBBIM BOMIpocaM OusHeca — He Oosee 3 (Tpex) pa3 B Mecsll;

- [lepenayua neperoBopoB puUcTy OT uMeHU KitieHnTa — He Gosee 3 (Tpex) pa3 B MecsIIl,

- OdunmanbHeIi 3B0OHOK toprcTa oT nMenn Kinenra — He 6osee 1 (0HOT0) pa3 B MecsIil;

- [TucbMeHHast KOHCYIbTAIHS IO BOIPOCAM MPEANPUHIMATENBLCKOTO TpaBa — He Oosiee 1 (0JHOr0) pasa B Mecsl;

- YcTHas npaBoBasi KOHCYJIBTAIUS MO «JTHYHBIMY» BOIpocaM ajist pykoBoautenst Kimenra — ue 6onee 3 (Tpex) pa3s B
MecsILL;

- [IpenocraBieHre TUIIOBBIX JOKYMEHTOB U MHCTPYKIMH 110 X COCTABJICHHIO — OE3JIMMHUTHO;

- [loaroToBka JiokaabHO-HOPMATHUBHBIX aKTOB — He Oosiee 1 (0IHOTO) pa3a B MecsIl.

2.2. Knuent, npemoctaBuB BbaHKy CBOW 3JIEKTPOHHBIA aapec, MOATBEP)KIACT CBOE COTJIACHME HA Iepeaady emy
koppecnoneHuy bankom u IlpoBaiinepoM yepes3 OTKPBIThIE KaHAJIbI CBA3H.

2.3. KnueHT npu3HaeT, YTO HECOOTBETCTBHE PE3yJIbTaTa OKa3aHUs TOM WM MHOM YCIYrH pe3ylbTary, KOTOpBIH
KnuenT xorten momyduTh npHu oOpalieHWH 3a COOTBETCTBYIONIEH Yciyroi, camo mo cebe He sBisercs (akTom
OKa3aHMsl Y CIyTrd HeHa UIS)KAIero KayecTsa.

3. OBBbEM U YCJIOBUS OKA3AHMS ITIPABOBBIX YCJIYT

3.1. Ycyru okaseiBarotest KimreHTy mocpenctBoM tenedoHHoi cBs3u mo HoMepy 8 (800) 444-32-43, uepes JIngaHbIiH
kabuHer Ha caiite https://sberbank.pravocard.ru mim HHBIX TEIEKOMMYHUKAIIMOHHBIX CPEICTB CBS3H.

3.2. VYciyru npeaocTaBisSIIOTCS B COOTBETCTBUU € JIEHCTBYIOIIMM 3aKOHOJAaTesbcTBOM Poccuiickoit ®denepanum,
HOpMaMH MESKAYHAPOTHOTO IpaBa, KOTOPHIE SBISAIOTCS COCTABHOM YaCThIO POCCUIICKOH MPaBOBOM CHCTEMBI, a TAKKE
CJIO’KUBIIICHCS TIPABOTIPHMEHUTEIHHOHN U CyIeOHON MPAaKTUKOM.

3.3. Vcayrm mpemocTaBisitoTcs 1o 3ampocy KimeHTa (IMCBMEHHOMY WM YCTHOMY), COOTBETCTBYIOLIEMY
Tpe60BaHI/I$[M, YCTaHOBJICHHBIM HAaCTOAIIUMHA HpaBI/IHaMI/I.

3.4. HeobOxomumMbeiM ycnoBueM okaszaHusi Kiumenty Ycmyr smisercs uneHtudukamus Kimenra. Ilponenypa
unentndukanuu Kimenra 3aBucut ot ¢opmsl obpamenus Kinnenra 3a okazanuem Ycnyru. Ilpm obpamennun mo
tenedonHoi muHNK KimeHnt o6s3yercst HazBats THH ropunnueckoro auna/VMHAMBUAYaTbHOTO pEeIIPUHAMATEINS 1
ero HauMeHoBaHue. IIpM BOZHMKHOBEHMHM OOOCHOBAHHBIX COMHEHHH B TOM, 4TO OOpaTHBIIEECS 3a MOJIyYeHHEM
Yenyrn muno neiictBurensHo siBisiercst Kimmenrom, KnmeHTy Moryr OBITH 3a7aHBI JJONOJHUTENBHBIE BOIPOCHI,
MO3BOJISIFOIUE YCTPAHUTh BOSHUKIINE COMHEHHUS.

4. Cpoku ¥ IOPSAOK OKa3aHus Y CIyT:

4.1. Cpoku okazaHus YCIYr MCUMCISIOTCS ¢ MOMeHTa (ukcanmu 3amnpoca Kinumenra npu obpamennn Knunenra 3a
IpeOoCTaBlIeHHEM Y CIyrd B COOTBETCTBUH ¢ [IpaBuiamu.
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4.2. B cnydae yrouHeHus 3ampoca (IpeIoCTaBIeHUs TOTIOTHUTEIbHBIX MaTEPHAIOB, JOKYMEHTOB) CPOKH OKa3aHWMs
VYenyr UCUUCISIOTCS ¢ MOMEHTA MOCTYILICHUS] YTOYHEHHOTO 3anpoca (MOCTYIUICHHS AOTIOJIHUTEIbHBIX MaTEPHAIIOB,
JIOKYMEHTOB).

4.3. lna nomy4yeHust KoHCynbrauuu KineHty HeoOxomumo oOpartuthest no tenedony 8 (800) 444-32-43 wmm ¢
NOMOIIBI0  HMHBIX CPEACTB YCTHOW IUCTAHIIMOHHOW KOMMYHHKalMu (HampuMep, 3BOHOK C  caiiTa
https://sberbank.pravocard.ru), wmu uepe3 Jluuneii kabuuer. Ilpuem wu ¢ukcamms obpamenuii Knnentos
OCYIIECTBIISIOTCS KPYTJIOCYTOUHO.

4.4. Tlpn aktuBammu HebOaHkOBCKOro cepBuca mpu obOpameHmu 1o Temepory 8 (800) 444-32-43 Kumenty
HE00XOIMMO COOOIINUTE CIEAYIOMNE HICHTH(HUKAITUOHHBIE TaHHbIC:

- HaumeHoBaHune 10pHIMYECKOTO JINIA WM HHANBUYAIBHOTO TPEANPUHIMATEIIS;
- HH;
- KonTakTHsIi Tenedon

B caydae HempemocTaBieHHUS BBINMICYKa3aHHBIX CBEIEHHHA, HEOOXOMMMEBIX A HAeHTH(UKAIK, KiIneHTy MoXer
OBITh OTKA3aHO B MPEIOCTABICHUH Y CIIYT.

4.5. Kmument BmpaBe cooOmmtsh D.J.0. cOTpYIHHMKOB, KOTOpBIE CMOTLYT O0Opamathcs 3a MpPeOCTaBICHHEM
Heb6ankoBckoro cepsuca «tOpuct mns O6mzHecay, mo3BoHUB o Tenedony 8 (800) 444-32-43, mubo B Jlmarom
KabuHere.

4.6. B ormempHBIX  ciaydasx ~ (HEOOXOOUMOCTH  JONOJHUTENBHOTO  H3y4YEHHs  3aKOHOAATENIbCTBA,
NPaBONPUMEHUTENEHON — NPAKTUKH, OOJBIIOrO KOJMYECTBAa IPENOCTAaBICHHBbIX KIIMEHTOM  MaTepHaioB)
IpeJocTaBlIeHUe Y CIyr MOXKET ObITh OTCPOUYEHO, HO B JII0OOM cilydae He Ooiiee 4eM Ha 48 4acoB, 3a UCKIIIOYEHHEM
VYeayru «YcTHas KOHCYJBTAalMs 110 MPABOBBIM BOIPOCaM OHM3HEca», KOTOpas OKAa3hIBAaeTCs B TeUeHUE 24 4acoB
Ommkaiinrero pabovero AHA ¢ MOMeHTa Qukcanuu odpamenns Kinenra.

4.7. Vcayra «ITuceMeHHast KOHCYJIBTAIMA 110 BOIIPOCaM MPeANPHHUMATENBCKOTO MpaBay MPeJ0CTaBIsSeTCs B TEUCHUE
48 vacoB Onmkaiiero padoyero JAHs ¢ MOMEHTa IPEIOCTABIICHNS HEOOXOJMMOW HH(POPMALHH.

5. Buapl mpaBoOBBIX YCIIYT.
5.1. YcTHas KOHCYJIBTAIUA 110 TIPABOBEIM BOTIpOocaM OW3Heca:
5.1.1. Ycnyra nmpenoctasisercs mo tenedoHy JInbo MoCpeCTBOM HalpaBJICHHUs 3anpoca yepe3 JInuHbIl KaOuHET.

5.1.2. YcTHas mpaBoBasi KOHCYJIBTAIHS MPEAOCTABIIACTCS C PEIICHUEM BOIIPOCa U PEKOMEHAALMSIMHE 0 JadbHEHIINM
nerictBusaM KimeHTa 1 BO3MOXKHBIM IIPABOBBIM ITOCIIEACTBUSAM, HCXOI U3 CBEJICHHH, KoTopble KineHT npenocraBm
IpU 00paIlleHUH 3a IPEAOCTaBICHUEM Y CIIYTH.

5.1.3. B ciyyae eciiu AJIs NPeJOCTaBICHHs YCTHOM NPaBOBOH KOHCYJIBTALMKM HEOOXOMUMO M3YYCHHE JOKYMEHTOB,
OHH JIOJDKHBI ObITh HanpasiieHbl Kinuentom yepes Jluunbiii kabuner Ha caiite https://sberbank.pravocard.ru. O6bém
JOKYMEHTOB He JOJDKeH HpeBbiaTh 10 (IecsTh) MAIIMHONMCHBIX CTpaHuL (Gopmara A4 u pasmepoM Ipudra He
MeHee 12.

5.1.4. Pe3ympTaToM OKa3aHUs TPaBOBOM YCIYrH SBISETCA YCTHAas KOHCYJBTALMS IOPHUCTa IO BOIPOCAM
MpeaNpUHIMATENBCKON AesTenbHocTH KinenTa.

5.2. Ilepenaua neperoBopoB IOpUCTY OT uMeHHu Kiuenra:

5.2.1. Ycmyra mpemocraBisiercss Mo TerneoHY ITHOO € TOMOINBI0 HHBIX CPEACTB YCTHOH MUCTAHIIMOHHON
KOMMYHHKAINH.

5.2.2. B ciydae ecnm JUIs TIPEIOCTaBICHHS TNPaBOBOM ycIyru TpeOyeTcss MpocMOTp TOKYMEHTOB, Kimenty
HEeo0X0IMMO HanpaBuTh yepe3 JInunblii kabuneT Ha caiite https://sberbank.pravocard.ru coobieHue ¢ prIoKeHHEM
HEOOXOTUMBIX JOKYMEHTOB, HE TMO3JHee dYeM 3a 24 wdaca 10 HEOOXOJAWMOTO BPEMEHH OCYIIECTBICHHS
KOMMYHHUKAIIMOHHOT'O BBI30Ba.

5.2.3. Pe3ynpTaroM OKa3aHWs IPaBOBOM YCIYrM SIBISETCS OCYLIECTBICHHE TelIe(OHHOTO COCIUHEHHS C
BO3MOJXKHOCTBIO Iepesaun KimmeHToMm TeneoHHON TpyOKM TpeTbeMy JHMIly Juisi pasroBopa ¢ HOpucrom B citydae
BO3HHWKHOBEHHMSI CHTYAIMH, TPEOYIOLEeH I0pUANIECKIH TTOAEPIKKH.

5.3. OdunnanbHeIH 3BOHOK IOpHCTa OT nMeHH Kinenra:

5.3.1. VYcayra npemocrasisiercss mo teiaedony 8 (800) 444-32-43 nub0 ¢ TMOMOIIBIO HHBIX CPEICTB YCTHOMN
JIUCTAHIIMOHHON KOMMYHHUKAIUH.

5.3.2. B cimydae ecnu U1l MPEAOCTaBIICHUS NPAaBOBOI yCIyru TpeOyercs M3ydeHHe JOKYMEeHTOB, TOo KimeHTy
HEeo0XO0AMMO HampaBuTh UX yepe3 JInuHblll kaOuHeT Ha caiite hitps://sberbank.pravocard.ru He mo3anee, yem 3a 24
yaca J10 He00X0IMMOTO BPEMEHHU OCYILECTBIEHUsI KOMMYHHUKAIIHOHHOTO BHI30BA.
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5.3.3. BHe 3aBHCHMOCTH OT ()OPMEI 3aIpOC AOHKEH CoepKaTh HoMep TenedoHa, GaMUIHIO, UMsI, OTYECTBO, a TAKKE,
€CIT MPUMEHUMO, [I0JDKHOCTh, 3BaHHE, HA3BAHWE OPraHH3alMK TPETHhEro JIMIa, ¢ KoTopsiM FOpucty HEeoOXoanMo
OyneT cBsi3aThes B MHTEpecax KitmeHTa asst pa3pelieHust ero Bompoca.

5.3.4. Pe3ynpTaToM OKa3aHUS YCIYTHU SIBJIE€TCSI KOMMYHHUKAIIMOHHBIM BbI30B FOpucTa TpeTbeMy mHIly, yKa3aHHOMY
KnreHToM (IIpu yCII0BHH OCYILECTBICHHS TEJIC()OHHOTO COSTMHEHHMS), HE3aBUCUMO OT PE3yJIbTaTa, IPH YCIOBUH, YTO
IOpuct npeanpuHs HeOOX0AUMBIE pa3yMHBIE M JOCTATOYHBIE YCHIIUS TS pa3pelieHs CUTYalluu B oJb3y Kimenra.

5.3.5. B ciy4ae HEBO3MOKHOCTH YCTaHOBJICHHMS KOMMYHHKAI[HOHHOTO COEIMHEHMS/Pa3roBOpa C TPETbUM JIHIIOM
(TenedoH oTKIIIOUEH, aDOHEHT HE OTBEYAET, 0TKA3 TPEThEro JIMLa pasropapuBaTh ¢ IOpucTom), ycinyra cuuraercs He
OKa3aHHOU B oTcyTcTBUE BUHBI [IpoBaiinepa.

5.3.6. O pe3ynpraTe KOMMYHHUKAIIMOHHOTO BbI30Ba HOpuct coobmaer KimeHTy mocpencTBOM YCTHOM wWin
MMCbMEHHOW JUCTAHLIMOHHOW KOMMYHHKALMH.

5.4. IluceMenHas KOHCYJIbTallys IO BOIIPOCaM MpeANPUHUMATECIBCKOTO IIpaBa:

5.4.1. Yenyra npemoctasisieTcst uepes JInunbiii kabuHeT Ha caiite https://sberbank.pravocard.ru.

5.4.2. 3anpoc nomkeH O5ITh HanmpasieH Kiienrom uepes JInunblii kaGuHeT Ha caiite https://sberbank.pravocard.ru ¢
MPWIOKEHNEM HEOOXOAMMBIX IOKYMEHTOB M BompocoB Kimenrta mimm mo Ttemedony 8 (800) 444-32-43. O6vém
JIOKYMEHTOB HE JOJDKCH MpeBhImaTh 10 (IecsaTh) MaIMHOMMCHBIX cTpaHUl Gopmara A4. B nHOM ciyuae Kmment
BIpaBe OOPATUTHCS 3a NMPEJOCTABICHHEM €My YKa3aHHOTO BHAA YCIYTHM KakK JONOJHHUTEIbHOHM, MO Tapudam,
neiictyromuM y [IpoBatinepa, co CKHAKON B COOTBETCTBHH C BEIOpaHHO [Tommuckoit.

5.4.3. PesynpTaToM OKa3aHHWs IIPAaBOBOW YCIYTH SIBISETCS NHCHbMEHHOE 3aKIIOYEHHE WM KOMMEHTApUU K
JOKyMEHTaM, WM COCTaBjJeHHE JIOKYyMEHTa H oOTnpaBka ero B JluuHblii kabuHer Ha  caiite
https://sberbank.pravocard.ru B teuenne 48 uacoB Ommkaiiiero pabodero MHS TMOCTE MPETOCTABICHUS BCei
HeoOxonumoi nHpopMarn KireHToM.

5.5. YcTHas npaBoBasi KOHCYIbTallMs 110 JIMYHBIM BonpocaM PykoBonurens Kinuenra:

5.5.1. Ycayra npemocrasisercs mo teiaedony 8 (800) 444-32-43 nub0 ¢ TMOMOIIBIO HHBIX CPEICTB YCTHOM
JUCTaHIMOHHOW KOMMYHMKaIMH, JHOO IMOCPEACTBOM HampaBjieHHUs 3ampoca uepe3 JIMuHbI kaOuHET Ha caiite
https://sberbank.pravocard.ru.

5.5.2. FOpucTHI NpefoCTaBIAIOT YCTHYIO IIPAaBOBYIO KOHCYJBTAIMIO C PEIICHHEM BOIPOCa M PEKOMEHIALMSAMHU II0
JanbHEHmMM nerictBuaM PykoBoantens Knmenra (¢pusmueckoe nuio, akTHBHpOBaBIIeecs Kak PykoBoxuTens B
cootBercTBHM ¢ 1. 4.4 IlpaBun, nanee «PykoBoauTenb»), M BO3MOXKHBIM IPABOBBIM IIOCIEICTBUSM, HUCXOAS U3
CBEJICHNH, KOTOpble PyKOBOIHUTEIb TPEJOCTABIII IPH OOPAIEHUH 3a PEI0CTaBICHUEM Y CIIYTH.

5.5.3. B ciydae ecnu 11 IPEeIOCTAaBIICHUST YCTHOM MPaBOBOW KOHCYJbTAIUM HEOOXOAUMO U3YUEHHE JOKYMEHTOB,
OHH JIOJDKHBI OBITH HampaBlieHsl PykoBojmTeneM depes JInuHblii kabuneT Ha caiite https://sberbank.pravocard.ru.
OO0BEM TOKYMEHTOB HE JI0JDKeH MpeBbimath 10 (1ecsTh) MalIMHOMUCHBIX cTpaHull popmara A4 1 pazmepom mipudra
He MeHee 12.

5.5.4. Pe3ynpTaTOM OKa3zaHus NPaBOBOM yciIyru SIBIsieTCsl yCTHasi KoHcysbrauus FOpucra nmo Bompocam, He
CBSI3aHHBIM C IIPEIIPUHUMATEIBCKON IESTENbHOCTBIO PykoBOAMTEIS.

5.6. IlpenocTaBneHne TUIIOBBIX JOKYMEHTOB M HHCTPYKIIUI 110 UX COCTABICHHIO:

5.6.1. Ycnyra npemocrapisiercs yepes JInunbiii kabuHeT Ha caitre https://sberbank.pravocard.ru.
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ITpunoxenne Ne 3

K YcinoBusiMm OGCJ'Iy)KI/IBaHI/IH PacCdYC€THOT'O CUCTA U MPCAOCTABJICHUSA HEOAHKOBCKHX CCPBUCOB B paMKax Ilognucku

IIPABHJIA IIPEJJOCTABJIEHHA HEFAHKOBCKOI'O CEPBHCA
“OHJIAHH-BEYXT AJITEPUS”

1.1. B pamxkax Hactosmux [IpaBuin HCHONB3yIOTCS TEPMUHBL B CIEIYIOIINX 3HAYCHUSAX!

1.1.1. Mporpamma — mporpammHoe obecnedenne «OHmaitH-Oyxranrepus» (naixee — [IporpamMma), pacnoiokeHHOE
no azapecy https://ip.sber-solutions.ru B ceru MHTEepHET M mnpenHa3HaYeHHOE Ul pacdeTa W YIUIAThl HaJora Io
YIPOIIEHHOW cucTeMe HayoroobioxeHus «Jloxonp», crpaxoBeix B3HOCOB Kimenra B ®Penepanbubiii GoHp
obs3arensHOro MeauuuHckoro crpaxoBanusi (PPOMC) u Ilencuonnsiii ¢pona Poccuiickoit dpenepaunu (IIDP),
TOProBoro cOopa, CaMOCTOSITENbHONW MOATOTOBKM M clnadd KIIMEHTOM OTYETHOCTH B JJIEKTPOHHOM BHIE B
®denepanpHyI0 HATOTOBYIO ciy)0y Poccun (DHC) 1 noanucanue ee yCUICHHOW KBATH(DUITUPOBAHHOM 3JICKTPOHHOM
MOATHUCHIO TIPH YCIIOBUH OTCYTCTBUS y KieHTa paboTHHKOB.

1.1.2. O6HoBaenne [IporpaMmmel — IporpaMMHOe 0OecIieUeHUE, U3MEHSIOIIEE, 3aMEHSAIOIIEe 1/MIN AOTIONHSIOIEEe
[Iporpammy n/unu ee cocTaBHBIE YacTH, ycTaHoBiIeHHOe Ha Cepsepe. Bce OOHOBeHus [IporpaMMel SBISIOTCS e
HEOTHEMJIEMBIMHU COCTABHBIMH YaCTSIMU.

1.1.3. CepBep — BUPTYyaJbHBIH CepBep, Ha KOTOpoM pa3meleHa [Iporpamma. CepBep HaxOIMTCS Ha TEPPUTOPHU
Poccuiickoit @enepanuu.

1.2. TIpoaiinep Ha ocHOBaHMM MH(pOpPMAaIMK, MocTynuBLIeH oT baHka, ocymecTBiser npukpenieHue KineHToB k
obciyxuBanuto IlpoBaiinepa u obecrieunBaeT KiMeHTY, NpUKpEIUIEHHOMY K OOCITY>KHBaHMIO, IIPEIOCTaBICHHE
HebGankoBckoro cepBuca «OHIalH-OyXraiaTepus IMyTeM MIPeA0CTaBIeH s yAalIeHHOro gocTyna K [Iporpamme yepe3
nuuHblil kabunet Kiuenra Ha caiire https://ip.sber-solutions.ru. Toctyn k nuaromy kabuxety KineHt monyvaeT npu
BBOJIE TIEPCOHAIBHOTO JIOTMHA W MAapoisl C WCHONB30BAHUEM PE3YJIbTaTOB HICHTH(GHKAIMM W ayTCHTHU()HKAINH
Kiuenta B Cucreme «Coepbank brznec Onnaitny.

Bee YCJIO0BUA HACTOAIIUX HpaBI/IH B paBHOﬁ CTCIICHU MPUMCHSAIOTCA K HporpaMMe B II€JIOM U K €€ KOMIIOHCHTaM B
OTACIIBHOCTH, BKJIIrOYas BCC OOHOBIICHUS HpOFpaMMBI.

Oynkunonain [IporpaMMbl BKIIIOYAeT B ce0si aBTOMATH3aLMIO pacyéra U OIuIaThl pUKCUPOBAHHBIX B3HOCOB, HAJIOTOB
u cOOpoB, a TakXke TMOATOTOBKY U CcJady perjiaMeHTHPOBAHHOW OTYETHOCTH I MHAMBHIYaTbHBIX
npeAnpruHUMaTeNe, TPUMEHSIONMX YIPOIIEHHYI0 CHCTEMY HAJIOTOOOJIOKEHHUSI ¢ OOBEKTOM HAaJIOro00JI0KEHHs
«Jloxonpl», HE UMEIOIUX PaOOTHIUKOB M UMEIOIINX pacuéTHbIl cuer B baHke.

1.3. Ynanennsiit noctyn k IIporpaMMe u BO3MOKHOCTh YAAJEHHOTO HCIIOJIB30BaHUS ee (pyHKIMOHANa B TOPAIKE,
npesycMOTpeHHOM HacTosmuMu [IpaBmiamu, oOecriednBaercst 24 vaca B CYTKH, 32 HCKIIIOYEHHEM BPEMEHH
MpOBEAEHUS MPO(UIAKTHIECKHX PadOT.

1.4. LenoctHOCTh U coxpaHHOCTh Ha CepBepe AaHHBIX, BBeAeHHBIX Kinentom B [Iporpammy, obecriednBaeTcs 10
ucredeHus 3 et ¢ MoMeHTa npekpamienust CornarneHus o [Toanucke win 10 MOMEHTA MOTYyYSHHUS YBEIOMIICHHS OT
KnuenTa 0 He0OXOAMMOCTH YHUUTOKEHHS TAKUX JaHHBIX.

1.5. KonduaeHuuaabHOCTh BCeX AaHHBIX, BBeAeHHbIX Kimentom B IIporpammy, obecnieunBaercs: [IpoBaiinepom B
TEUeHHE BCEro Mepuoa UX HaxoxkaeHusa Ha Cepsepe.

1.6. Undopmanus o nposeneHnn nmpodunaktuueckux padot Ha CepBepe W/l IPHOCTAHOBICHUH pabOTHI caiita, ¢
NOMOIIBI0 KOTOPOTO OCYLIECTBISETCS HCcHoNb30Banue IIporpammel, myOnmukyercs mHo azapecy https://ip.sber-
solutions.ru B cetn UuTepHet (naiee — «Caiir [IporpaMMsi»).

1.7. U3menenus B [Iporpammy, He 3aTparuBaromue ee (pyHKIHOHAIBHBIE CBOWCTBA, BHOCITCS 0€3 COTNIacOBaHUS C
Kmuentom. Ilpm stom pabGora IlporpamMmbel MOXeT OBITH HPHOCTAHOBIEHAa, O uYeM KimeHT yBemomisercs
3a01arOBpEeMEHHO IIyTeM OIyOJIMKOBAaHUS COOTBETCTRYIoMmEeH nHpopmarm Ha Caiite [Iporpammel.

1.8. Ynanennsnii mocryn Kimenrta x IIporpamMme MoxeT OBITh HPHOCTAHOBJIEH B CiIydasX, HPEILyCMOTPEHHBIX
Hacrosimumu [IpaBunamu.

1.9. KnmeHT He BIIpaBe NPENOCTABIATH TPETHUM JIHIAM YOAJCHHBIM JOCTYH W BO3MOXXHOCTH YAAJIEHHOTO
UCIIOJIb30BaHMs (QyHKIMOHANA [IporpaMMsl.
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1.10. KnmreHT He BIpaBe THPAXUPOBATh, KOTTMPOBATH [ [porpaMMy MOJHOCTHIO WIIM YaCTHYHO, 0TIy 1aTh [IporpamMmy
MOJTHOCTBIO WJIM YaCTHYHO, OCYIIECTBIATh MOAW(DHKAIINIO, YCOBEPIICHCTBOBaHHE, IEPEBOJ Ha IPYTHE S3BIKH,
JIEKOMITIIIPOBAHME, An3acceMOIMpOBaHNe, JeKOANPOBAHUE, IMYIALNIO, HAPYIIATh IEIOCTHOCTh, BOCCTAHABIIMBATH
nucxonusiid ko Ilporpammer w/mmu Caifta WiIH KaKUX-THO0 X YacTeH.

1.11. KiimeHT He BIpaBe OCYIIECTBIISTH HCIIOJIb30BaHUE KaKMM-JIN00 00pa3oM MaTepHaloB, pa3MELICHHBIX Ha KaKOW-
mi6o crpanune Caiita [Iporpammbl, crocoOOM M B LENsAX, HE CBS3aHHBIX C KCIOJb30BaHWEM (pyHKIMOHAIa
[Iporpammsbl, nepenedaTky (IMyOJMKalUIO) YKa3aHHBIX MaTEpPHAIOB B IHMCbMEHHON W/WMIM DJIEKTPOHHOH (opme
OTZEJIBHO W/WJIK B COCTaBE COOPHHUKOB.

1.12. KnmeHT He BIpaBe HCHOJIB30BaTh lIporpaMmy IS cCO3MaHWS M ITyOJNUKAIMHA AJIEKTPOHHBIX CIIPABOYHO-
SHIMKJIONEANIECKUX U3aHUH, 0a3 MaHHBIX, aHATOTHYHBIX [Iporpamme, Bkmrouats [Iporpammy B Kakue ObI TO HU
6b110 6a3bI TAaHHBIX, PacIpocTpaHATh [Iporpammy, JOBOIUTE A0 BCEOOINETO CBEICHMS MaTEpHaibl U JOKYMEHTHI,
cozeprkamecs: B I[IporpamMme B IEnsX, HE CBS3aHHBIX C HCHONb30BaHMEM (yHKIHOHanma IIporpammsel, a Takxe
aBTOPCKHE MPON3BEACHHS, coaepxamuecs B [Iporpamme.

1.13. KimeHr o6s3yercs:

- TP HCTIONIB30BaHUU HJIEKTPOHHON HOIMHCH JJIS Tepead OTUYETHOCTH 4depe3 VHTepHeT coOmronaTh periaMeHT
Y nocToBepsmoiero HeHTpa, ykazanubii B . 1.16.1 nacrosimux [IpaBu;

- UCITIOJIb30BaTh HporpaMMy HUCKIIIOYUTCIIBHO IO NPSAMOMY (byHI(].[I/IOHaJ'ILHOMy Ha3HA4YCHUIO,

- He TepenaBaTh TPETHUM JIMIIAM MAPOJIH U JIOTHHBI, UCIIOIb3yeMble IS JOCTyma K [IporpaMmme U HCIOIb30BAHUS
IIporpammel, oOeciedrBaTh UX KOHOUICHIIHATLHOCTH;

1.14. Knuent BupaBe HanpaBuTh I[IpoBaiinepy 3ampoc 0 MpEeNOCTaBICHUHU AHHBIX, BHECEHHBIX B [Iporpammy BO
BpeMsi €€ HMCIOJIb30BAHUsI, U COXPAHHOCTh KOTOPBIX 00ECIEUUBAETCS B COOTBETCTBHU C IYHKTOM 1.4 HACTOSIIMX
IpaBui, mocne npekpanienus CornanieHus, eciu KinmeHToM He HanpaBiIaaoch yBeIOMIICHHE 00 YHUUTOXKEHIH TaKHX
JnaHHbIX. 3anpoc Knuenram ucnonusercs [IpopaiinepoM B TeueHue 30 KaleHOApHBIX JHEHM ¢ AATHI €ro MOJIY4YEHUS
IIpoBaiinepom.

1.15. HeoOXonMMBIM yCIIOBHEM HMCHOJIB30BaHUs [IporpaMMel sIBISIETCS aKTyalbHOCTh JaHHbIX Kinenrta B Cucreme
«Co6epbOank buznec Ownmaiin». KilMeHT camocToATeNbHO OOECHeuMBaeT aKTYaJbHOCTh M IPU HEOOXOIMMOCTH
BHECeHHE M3MeHeHuil B cucteMy «COepOank busnec OHunaitny» 111 KOppeKTHOTO UX oTpaxkeHus B [Iporpamme.

Bbank u IIpoBaiinep He HecyT OTBETCTBEHHOCTD 3a HEKOPPEKTHBIC/HeaKTyalbHbIe AaHHble KineHra, oTpaxEHHbIE B
[Tporpamme u 32 HeraTUBHBIE TIOCHENCTBHS JyIsi KiTMeHTa, Mpou3oLIe e 1/ nin KOTOpble MOTYT IIPOU30MTH B CBSI3H
C HEKOPPEKTHBIMHU/HEAKTYaJIbHBIMU JTaHHBIMH.

1.16. Jns ornpaBku Kimenrom cdopmupoBanHoit B IIporpamMme OTYETHOCTH B DIEKTPOHHOM BHAE B
KOHTpoJMpytomue opranbl, OOIMIEcTBO ¢ orpaHMYeHHON OTBETCTBEHHOCThIO «CoepKopyce» BeIyckaer 1o 3ampocy
KinenTa xBanuuIupoBaHHBINA cepTH(PHUKAT KIF0Ua IPOBEPKH IeKTpoHHOM noamucH (namee — «KCKIT OI1»).

1.16.1. Ina nomyuenuss KCKII OI1 Knuent o6s3an npenoctaButh B yaoctosepstonuii neHTp OO0 «CoepKopye»
(manee — «Y TOCTOBEPSIONIHIA IIEHTP») TOKYMEHTHI uepe3 JuuHbiii kabuner Kiuenra B Cucreme «Coepbank busnec
Omnunaitn», mpeaycMoTpeHHbIe B PerilamMenTe Y 0CTOBEPSIOIIEro IEHTpa, KOTOPhIM pa3MelieH B ceTu VHTepHeT 1o
ampecy: Www.esphere.ru, a Takke JOKYMEHTBI, JOMOJHUTEIBHO 3ampalidBacMbie Y TOCTOBEPSIONIAM IIEHTPOM, a
TaKKe BBITIOJHUTL TPEOOBAHMUS IOJIH30BATENBCKON JTOKYMEHTAMH (PYKOBOACTB I0JIb30BaTENEH/aIMIHUCTPATOPA),
pasmerieHnbix Ha caiite OO0 «CoepKopyce» no ampecy: www.esphere.ru/support/download.

1.16.2. Y nocroBepstonuii neHTp BrpaBe oTkazath Kinuenty B monydennn KCKIT D11 B ciyuae HETOCTOBEPHOCTH
MPEJOCTaBIsIeMbIX KIIMEHTOM HaHHBIX WM OCHOBAHWH TOJaraTh, YTO UM COBEPIIAIOTCS MOIICHHUYECKUE ACHCTBUS
C UCTIOJIb30BaHUEM DJIEKTPOHHOM NOANMUCH. B ciyyae momydeHus Takoro oTkasza, KimeHT 00s3yeTcst He pebsIBIISITh
Kakux-mu0o mpeTeH3ud wu/mnu TpeboBaHumit B anpec banka wu IlpoBaiimepa B CBA3M C MOJyYEHHBIM OT
YI0CTOBEpSIONMIETO IIEHTPa OTKAa30M M CAMOCTOSITETIHHO Pa3pelInTh C Y IOCTOBEPSIOMIMM IIEHTPOM BO3HHKIIHUE
Bonpock! pu norydenun KCKIT OI1.

1.17. bank u [IpoBaiinep He HECYT OTBETCTBEHHOCTD Mepel KiueHToM 3a aeiicTBrs Y JOCTOBEPSIIOIIETO LIEHTPA.

KpamudunmupoBanHsIil cepTH(HUKAT KITF0Ya MPOBEPKH INEKTPOHHON MOJITUCH BBIIIYCKACTCS HA CPOK, OMPEIeIIeMbIil
VY 10CTOBEPSAIOMINM LEHTPOM.

1.18. KnueHTy mpenocTaBiseTcsi TEXHHUECKas: TOJIepKKa B OTHOIIIEHWU WCIONL30BaHUs [IporpaMMmBbl B TeueHUE
Bcero cpoka paeiictBusi Cornmamenust o [loanmucke B COOTBETCTBHM CO CTaHAApTaMH TEXHHUYECKOW TOIIEPIKKH,
pa3MenieHHBIMU Ha OpUIIMaIbHOM caiite banka B cetn MHTEpHET.

1.19. bank u [IpoBaiinep He rapaHTHPYIOT KOPPEKTHOCTH 3aroyiHeHus! KitmeHToM Heo0X01MMbIX (JOPM U IOKyMEHTOB,
a paBHO U HE HECET OTBETCTBEHHOCTH 3a MOCIIEICTBHS NpeicTaBiIeHust KineHToM HeKOppeKTHOI nHpopMannH.

1.20. bank u IlpoBaiinep He Bo3MemaroT KimeHTy ymyIieHHy0 BBIFOly U MOPaIbHBII Bpen.
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1.21. ITporpamma n HeGankoBckuii cepsruc «OHNMaiH-Oyxrantepus» npenocrapisercs Kimmenty «kak ectb» ("as is").
bank u [IpoBaiizep He HECYT OTBETCTBEHHOCTH 3a IIPOOIEMBI M HEIOCTATKH, BOSHUKAIOIIIE H/WIH OOHApYKUBaeMbIe
B TIporecce OOHOBIICHHS, HOJJICPKKHA M AKCIuryartaruu [Iporpammsl (Bkirodas 0e3 OTpaHWYEHHUS TIPOOIIEMBI
COBMECTUMOCTH C JAPYTMMH INPOrpaMMHBIMH HPOAYKTaMH, ApaiiBepaMH M Ap., HECOOTBETCTBUE DE3yJIHETATOB
ucnons3oBanus [IporpamMmel oxxunanusaM Kivenra u T. 1.).

1.22. bank u IlpoBaiinep He HecyT OTBETCTBEHHOCTH 3a HEBO3MOXHOCTh focTyma Kimenra k IIporpamme u
YJIQJICHHOTO MCIOJIb30BaHus €€ (QyHKIIMOHAIIA 110 MPUYMHAM, 3aBUCSIIHM OT KineHTa.

1.23. bauk u HpOBaI‘/’mep HC MNPUHUMAIOT Ha cebs1 HUKaKoi OTBCTCTBCHHOCTH, B TOM 4YHCJIC 34 COOTBCTCTBHC
HpOFpaMMI)I OCJIAM U OXKHJaHUAM Kiuenra.

1.24. bamk u Ilpomaiimep He HeECyT OTBETCTBEHHOCTH 3a HCHCIIONHCHHE WM HEHAIUIe)KaIlee HCIIOIHCHHE
00s13aTeNBCTB 10 TpepocTaBieHnto HebankoBckoro ceppuca « OHIANH-OyXranTepus, B TOM YHCIIE 38 IPSAMBIC H/HITH
KOCBEHHbIE YObITKN KinenTa, Biitodas 0e3 orpaHHdIeHuUs MPsMbIC /M KOCBEHHBIE YOBITKH KieHTa B pe3ynbrarte:
- HETIPaBOMEPHBIX ACHCTBUN MoJIb30BarTeneil cetu MHTepHET;

- OTCYTCTBHS W/MJIM HAJIWNYWS MPOOJEM MPU YCTAHOBICHHUHM MHTEPHET - COCAMHEHUS MeXIy cepBepoM KimeHta u
CepBepom;

- IPOBEJICHUS OPraHaMU I'OCYIapCTBEHHOM BJIACTH ONEPATUBHO-PO3BICKHBIX MEPOIIPUATUH, €CIIH IIPOBEIECHUE TAKUX
MEpPOIIPUATUI HE BBI3BAHO OCyllecTBIeHUEM lIpoBaiiiepoM NPOTUBONPABHOM IEATENBHOCTH, IOATBEPKIECHHBIM
BCTYIUBIINM B 3aKOHHYIO CHIIy pEeIICHUEM CY/a;

- HE3aKOHHOTO OTpaHMYEHUsI I0CTYyMa K caiity https://ip.sber-solutions.ru Tpetsumu numamu.

1.25. TIpm mr00BIX 0OCTOSATENBCTBAX M B IpeAeiax, IOMyCTUMBIX ACHCTBYIOUINM 3aKOHOHATENECTBOM PO,
OTBETCTBEHHOCTH [IpoBaiifiepa Bo3maraeTcs Ha HEro Ipu HAJTHINH B €T0 JEHCTBUIX BUHBL

2. Tlpoume ycnoBus.

2.1. Ypanennsiit noctyn k [Iporpamme KimeHTa MOKeT OBITH IPHOCTAHOBIICH HIIH MIPEKPAIICH B CITyYae:

2.1.1. cucremarnyeckoro HapymeHus Kinuentom (6onee 3 (Tpex) pa3 B TeUEHHE KaJEHAAPHOIO roja) OAHOTO HIIH
HECKOJIbKUX YCJIOBUIi, IPElyCMOTPEHHBIX HacTosmuMu [IpaBunamu;

2.1.2. ucnionp3oBanus [IporpaMmsl crioco6amu, He MPeTyCMOTPEHHBIMU HacTOAIIMMU [IpaBuiaMu W/ vy HapyIeHUs
KaKuM-J1100 MHBIM 00pazoM npaB KiueHTa Ha 00beKThl HHTEIICKTYaIbHBIX MPaB;

2.2. Bauk u IlpoBaiiiep He HECyT OTBETCTBEHHOCTH 32 HEBO3MOXXHOCTb W/WIIM MPOCPOYKY C/HA4M OTYETHOCTH

Knuentom, BeI3BaHHOI oTcyTcTBHEM noctyna y Kimenra x [IporpaMMe 1o oCHOBaHUSIM, YCTAHOBJIEHHBIM ITyHKTOM
1.3 [IpaBun u Y cnoBusMH, a TAKKe 3a IOCIIEICTBUS HEBO3MOXKHOCTH H/WITH TIPOCPOUYKH cauy 0T4ETHOCTH KiteHToM.
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ITpunoxenne Ne 4

K YcinoBusiMm OGCJ'Iy)KI/IBaHI/IH PacCdYC€THOT'O CUCTA U MPCAOCTABJICHUSA HEOAHKOBCKHX CCPBUCOB B paMKax Iloamucku

ITPABHJIA ITPEJJOCTABJIEHHS HEEAHKOBCKOI'O CEPBHCA
“PABOTA.Py”

1. He6ankoBckuii ceppuc «Padora.py» - opranmsanus bankom Kimenty mocryma x baze manubsix «Bakancuu u
pestome caiita Rabota.ru» B coorBercTBHE ¢ HactosmuMu [IpaBmiaamu u obecreuenue IIposaiinepom Ceprca
«Pabota.py» noctyna k base naHHBIX 11 €€ NCTIOIB30BAaHHUS B COOTBETCTBHH C HACTOSIIMMH [IpaBrimamu.

2. baza nannbix «BakaHcuu u pe3loMme caiita Rabota.ru» (manmee takxke «baza maHHBIX») — MpenCcTaBICHHAS B
00BEKTHBHOW (hOpME COBOKYIHOCTH J{aHHBIX, CUCTEMaTU3UPOBAaHHBIX TAaKUM 00pa3oM, 4ToObl 3TH JlaHHBIE MOTIIN
ObITh HaiineHbl M 00paboTaHBI C TMOMOIIBIO 3JIEKTPOHHOW BBIYHCIMTENbHOM MammHbel (OBM). basa paHHBIX
«Bakancun u pestome caiita Rabota.ru» 3aperucrpupoBana B Peectpe 6a3 manubix DenepanbHO CIyXObI MO
UHTEJUICKTYaJ bHON coOCTBeHHOCTH 24 HOs0ps 2015r. (CBHUAETENBECTBO O TOCYNApCTBEHHON perucTpanuu 0as3bl
naHHbIX No 2015621686).

ba3a maHHBIX BKJIIOYEHA B €IUHBIN peecTp POCCUICKUX MPOrpaMM JUIS JIEKTPOHHBIX BRIYUCIUTEIbHBIX MAIIUH U
6a3 maHHBIX ¢ MpUCcBOeHNEM Kitacca «VHpopMannoHHbIE CHCTEMBI ISl PELICHUSI CHEIU(PUIECKUX OTPACIIEBBIX
3amau» ([Ipukas Murnugpsr Poccun ot 30.12.2020 r. Ne805. [Jata peructpanuu: 31 dexadps 2020 r.,
perucTpanuoHHbIN HoMep: 8687).

3. JlaHHBIE - CBEICHHSI O BAKAHCHUSIX U PE3IOME COUCKATesIeH, pa3MelieHHbIe B ba3e qaHHBIX.

4. JInunblii kaOmHeT — B pamkax Hacrosmmx IIpaBun muuHbll kabuHer KimeHra, co3maBaeMblii Ha caiiTe
www.rabota.ru B COOTBETCTBHH € IIpaBUJIaMH caiiTa Www.rabota.ru. i goctyna k JluuHomy kabunery Kinenra
UCTIONB3YIOTCS JaHHbIE eT0 UAeHTU(HUKAIUK U ayTeHTUuKanun B Cucteme «Coepbank busnec Onmain.

5. bank opranusyet KireHnTy noctymn k base qaHHBIX I HCTIOIB30BaHUS ClICAYIOIEro GpyHKIoHana ba3bl TaHHBIX:

5.1.1. pa3MmemeHue/XpaHCHHE MAaHHBIX O BakaHCWHM B ba3e NMaHHBIX B TPyIIlCe JaHHBIX, OPHCHTHPOBAHHBIX Ha
BBIOPAHHBI PETHOH C BO3MOXHOCTBIO MYOJHMYHOW JEMOHCTPAIMHM B TCICKOMMYHHKAIIMOHHON CETH HHTEPHET
MOCPEICTBOM caiita WWW.rabota.ru u Bo3MOXKHOCTBIO aBTOBBIOOPKH JTAHHBIX M0 3aJaHHBIM KpuTepusM. KonnuecTBo
BaKaHCHIA, OJTHOBPEMEHHO pa3MeniaeMbix KimrmeHTom, He MokeT npeBbiath 1 (OqHy) BakaHCHIO;

5.1.2. cucremaru3anus JJaHHBIX IO BEIOpaHHOMY MIPHU3HAKY (IIPH3HAKaM);
5.1.3. XxpaHeHue BEIOPAHHBIX TaHHBIX B JIMYHOM KaOWHETE;
5.1.4. nononHeHue, ynaneHue, 0OHOBICHNE U HHOE PEAAKTHPOBAHHE JAHHBIX, BKIIIOYast KOMMEHTHPOBAHHE PE3IOME;

5.1.5. BO3MOXXHOCTh BH3yanu3aluu JaHHbIX KimeHrta /i myOauyHON AEMOHCTpALMU B TEIEKOMMYHHUKAIIMOHHOMN
CeTH MHTEPHET MOCPECTBOM caiita Www.rabota.ru.

6. Insa meneit mcmonmp3oBaHus QyHKknuoHana baser manHbeix [IpoBaiimep HebankoBckoro cepBuca «Pabota.py»
obecrieunBaer goctyn Knmenra x JInunoMmy kaOuHeTy B TeueHHe Kaxoro [leprona oOciy>KMBaHUsSI HA OCHOBAHUH
nHPOpMAaWH, ocTynuBIIeH oT baHka.

7. Hoctyn x base maHHBIX sBIsIeTcsl IpefocTaBieHHBIM KimeHTy B nmaTy Hadana llepuonma oOcmyXuBaHUS IO
Ilopnucke.

8. Hoctyn x baze mamupix obecreunBaetrcst [Ipomaiinepom HebankoBckoro cepsuca «Pabota.py» 24/7, 3a
HCKITIOUYEHHEM BpPEMEHH cepBHCHOro mepepbiBa. O cepBucHoM mnepeprise Ilpomaiinep HebankoBckoro cepsuca
«Pabota.py» yBemomisier KilmeHTOB IyTeM pasmenienus nHGopManuu Ha caiite Www.rabota.ru.

9. I[OCTyH K baze JaHHBIX MOXET OBITh MMPUOCTAHOBJICH B CJICAYIOMINUX CIIydasX:

9.1. Tpu HECOOTBETCTBHH TPCOOBAHMSAM [CHCTBYIOIIETO 3aKOHOJATEIbCTBA W/WIIM IpaBWiaM caiita Rabota.ru
JAHHBIX, pa3MemaeMbix KiMeHTOM UIs TMyOJUYHOW JEMOHCTPAlliM B TEICKOMMYHHUKAIIMOHHOW CETH HWHTCPHET
nocpencTBom caiita Rabota.ru,

9.2. mpu psAMO¥ TN KOCBEHHON OPHEHTHPOBAHHOCTH W CBsI3M KilneHTa mim ero AeaTeNbHOCTH C AeSITeIbHOCTHIO
PENUTHO3HBIX CEKT, OKKYJIBTHBIX OpPTaHMW3aldil, AKCTPEMHCTCKHUX TPYIIHUPOBOK, INPOU3BOAWTENICH W/WMIH
pacnpocTpaHuTeIed MOPHOrpaUIeCKOil MPOAYKIMM W IPOTHUYSCKHX YCIIyr; OPraHM3aTOPOB a3apTHBIX UIP H
pa3BJICUCHUH, LIeTUTENEH,

9.3. pu UCTIONB30BAHNY TaHHBIX M3 ba3bl MaHHBIX Ui 11esIel, OTIIMYHBIX OT IeJIel TPYI0yCTPONUCTBA, HAIIpUMeED, B
HEJSIX PEKJIaMbl |/WITH paclipoOCTPaHEeHUsI TOBApOB/paboT/yCyT,

9.4. B cityyae mpenoCcTaBICHUS TaHHBIX 0 Pa00OYMX MECTaX/COMCKATEISX 3a IUIaTy,
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9.5. B cimydae pasmeneHus B baze qaHHBIX HEAOCTOBEpHOH HHDOpMau 1/ nHGHOPMAIIUY, HE COOTBETCTBYIOIICH
JIEHCTBUTCILHOCTH,

9.6. B cirydae HEOTHOKPATHBIX JKaJ00 MMOIb30BaTeIeH,

9.7. B MHBIX CITydasx, IPeAyCMOTPEHHBIX MpaBmiIaMu caiita Rabota.ru i JeiCTBYIONTIM 3aKOHOJATEIbCTBOM.

B ciyqae mpuocraHoBneHus noctymna k basze maHHBIX, npu ycTpaHeHHH KITHEHTOM 0OCTOSTENHCTB, HOCTYXHUBIINX
OCHOBaHMEM JUIsl €r0 MPHOCTAHOBIICHHUS, NOCTYN K base maHHBIX MOXET OBITh BO30OHOBIEH, mpu 3ToM Ilepuon
obcmyxuBanus 1o [lonnucke He nMpoaieBaeTcs: Ha MEPHOJI MPUOCTAHOBJIECHHS A0cTyma K baze naHHBIX.

10. KnmeHT — ropuauueckoe JHUI0 BIpaBe OCYLIECTBIATh HCIOJIb30BaHME ba3pl JaHHBIX dYepe3 CBOHX
npejacTaBuTeNe (PEKpyTEepoB) IMyTeM OpraHU3aldd KaXIOMY pPEKpPYTepy OTIEIbHOr0 JIMYHOTO KaOMHEeTa ¢
000CO0JICHHBIM JIOTHHOM M TapojieM. YHcio pekpyTepoB He orpannunBaercs. [IpucoennHenne TMYHbIX KaOWHETOB
pekpytepoB k KimeHTy wnm mx orcoexmHeHue mnpowmsBoxurcs KimeHToM camocTosiTensHO. Bo3moxkHOCTH
KOHKPETHOTO peKpyTepa ompeaensaorcs KimeHToM camocTosTensHO B mpexaenax (yHKIMoHana basbl MaHHBIX,
JOCTYITHOTO B COOTBETCTBUY C HACTOSIIMMU [IpaBnnamu.

11. KiueHT He BIpaBe UCHOJIB30BaTh ba3dy MaHHBIX A HapyIIEHUs MpaB TPETbUX JIHIL, I Ieneil, OTIMYHBIX OT
HeJIel 3aKITI0YEeHUS TPYIOBBIX IOTOBOPOB C CyObEKTaMH, B OTHOLIEHHH KOTOPBIX MOIYYaloTCs IaHHBIE, a TAaKXkKe IS
UHBIX 1IeJIed, IPOTUBOPEYalINX 3aKOHOAATeNbCTBY PO.

12. KineHT rapaHTHpyeT OOpalleHHE C IMONYyYCHHBIMH JAHHBIMH W3 Ba3bl NaHHBIX B IOJHOM COOTBETCTBHUH C
TpeOOBaHUSMU JACHCTBYIOLIETO 3aKOHOJATENbCTBA B O0JACTH NEPCOHAIBHBIX JAHHBIX, B YacTHOCTH KieHT
o0s3yercst:

12.1. He ucnonp30BaTh ba3y NaHHBIX /U1 HapyIIEHHs IPaB TPETHHX JIMIL, JUIA LeNel, OTIMYHBIX OT Iieiel 3aKII0ueHHs
TPYZIOBBIX JIOTOBOPOB C CyOBEKTaMM, B OTHOIICHHH KOTOPBIX ITOJyJalOTCSI JaHHBIC, a TAKXKE Al MHBIX LEJNCH,
[IPOTUBOPEYAILUX 3aKOHOIAaTENbCTBY PO.

12.2. obecnieyuTh KOH(i)I/II[eHL[I/IaJ'IBHOCTB " 3alIUTy NJaHHBIX U3 bazm JAaHHBIX IPpHU UX 06pa60TKe B COOTBCTCTBHH C
Tpe6OBaHI/IHMI/I MIPUMEHUMOT'O 3aKOHOAATCIILCTBA,

12.3. obecmeunTh cOOMIOZCHUE TpaB CyOBEKTOB IEPCOHATBHBIX JIAHHBIX, NPEIYCMOTPEHHBIX IEHCTBYIOIINM
3aKOHOZATEIbCTBOM, NIPEKPATUTH 00pabOTKY MEPCOHANBHBIX JAaHHBIX M YHHYTOXHThH BCE MOIyYCHHBIC JaHHBIC IO
JOCTHXEHHUH 1IeTTH 00pabOTKM MM yTPaThl IIPABOBBIX OCHOBAHUH AJIs1 00paOOTKM IEPCOHANBHBIX JaHHBIX;

12.4. oOecrieunTh WCIOJHEHUE WHBIX TPeOOBaHWI JEHCTBYIOLIETO 3aKOHOJATENBCTBA NPU 00pabOTKE TaKuX
MEepPCOHAIBHBIX JaHHBIX KilneHTom.

13.  Kiment  o0s3yer  coOmojaTh — mpaBuia  caiita , pa3MemieHHbple 10 ajupecy
|https://www.rabota.ru/info/#person|.
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IIpunoxxenne Ne 5

K YcioBusiM OGCJ'Iy)KI/IBaHI/IH PaCYCTHOT'O CUCTA U NMPCAOCTABJICHUA HEeOAHKOBCKHX CCPBUCOB B paMKax Iloamucku

ITPABHJIA IIPE/IOCTABJIEHUA HEBAHKOBCKOI'O CEPBHCA
«E-INVOICING»

1. HebankoBckuii cepsuc «E-invoicing» (1asnee taxike cepBuc “E-invoicing”) — cepBUC MO OCYIIECTBICHHIO
MEKKOPIIOPATUBHOTO  DJIEKTPOHHOTO  JIOKYMEHTOooOopoTa (mpuem/mepenada  3JEKTPOHHBIX  JIOKYMEHTOB),
NPE/ICTABISIONIMHA cO00l KOMIUIEKC yciyr compoBokaeHus nporpamm anst OBM COEPA Kypeep u COEPA
OtueTHOCTB, TIpaBoOOIamaresieM KOTOpbIX siBisiercss Ilposaiimep Cepsuca “E-invoicing”, HampaBiieHHBIX Ha
obecrieueHne BO3MOXKHOCTH KimeHTaM OCYyIIECTBIATH yAAJNCHHBIH OOCTYNl K YKa3aHHBIM IIpOTpaMMaM M|
UCTIONIb30BaHNE MX (PyHKIMOHANA, B TOM Yucie (yHKIMOHANA MO OTIPABKE IEKTPOHHBIX JOKYMEHTOB yKa3aHHBIM
Knuentom koHTpareHTaMm, kKpome baHka, B TOM 4uclie ¢ HCIONB30BaHHEM mporpammbl st OBM Ilposaiinepa -
«UaTerpannonnsiid Monynbk 310 it paboTsl B 1C», ¢ HCTIOIB30BaHNEM AIIEKTPOHHOHN ITOAINCH, BKIIFOYas, HO HE
OTPaHWIMBASICh, SJIEKTPOHHBIX CUETOB-(DAKTYp, 3TEKTPOHHBIX (OPM HNEPBUIHON YyUETHOH JOKYMEHTAIMU 110 yUETY
ToproBoix onepauuii (TOPI'-12), aneKTpOHHBIX aKTOB MPUEMKH-CIauu paboT (yCiyT), MHBIX MEPBHYHBIX YUETHBIX
JIOKYMEHTOB, U IIepeiaui 0OT4eTHOCTH B 3nekTpoHHOM Buae B ®HC Poccun, Poccrat, IIOP u ®CC Poccun.

2. Iposaiinep CepBuca «E-invoicing» Ha ocHoBaHuMM HH(OpMalMy, NocTynuBiiel ot baHka, ocymiecTBiseT
npukperienne KimentoB k oOcimyxuBanuio [lpoBaiimepa u oOecrneunBaer KimMeHTy, NpHKpEIUIEHHOMY K
obcnyxuBaHmo, npenocrasieHue HebankoBckoro cepsuca «E-invoicing» B Cucreme «Coep6ank busnec Onnaiiny.

3. IlpoBaiinep CepBuca «E-invoicing» fABIfeTCS OMEPaTOPOM 3JIEKTPOHHOIO JOKyMEHTOOOOpOTa Ha OCHOBaHUH
«[TacriopTa 0 MpHUCOEINHEHUH K CETH JOBEPEHHBIX OIIEPATOPOB AJIEKTPOHHOTO JOKYMEHTOO00pOTa CUeTOB-(PaKkTyp»
Nel1829 ot 29.11.2018, 3apeructpupoBannoro MU ®HC Poccum Nel7 mo r. Camkr-IletepOypry (manmee Taxxke
Omnepatop 210, Oneparop 340 CD).

4. dynaxuuonan nporpammsel s O9BM COEPA Kyprsep u COEPA OTdeTHOCTh MpeaycMaTpuBaeT BO3MOXKHOCTD
(dhopMHpOBaHUS OPUAMYECKH 3HAYUMBIX JOKYMEHTOB IO MIa0jJOHaM M BHE INA0JIOHOB C MCIOJIb30BaHUEM
ANIEKTPOHHOM MOAIMMCH, OOMEH IOpPHIMYECKH 3HAYMMBIMH JOKYMEHTaMU Mexay KIHMEHTOM M ero KOHTpareHToM,
Mesxay KitmeHToM 1 oniepatopoM rocyjapcTBeHHOM HHPOPMaIMOHHOM CHCTEMbI MOHUTOPHHTA 32 000POTOM TOBApOB,

MOJUTeKAMINX ~ 00s3aTENEHOW MapKUPOBKE CPEICTBAMH HICHTUUKAImMKU (mamee — cucreMa «YecTHBIH
3Hak»), mnepemadd otueTHOCTH B 3nekrporHoM Bujme B @HC Poccum, Poccrar, [IOP u ®CC Poccuu u uHOi
(hyHKIHOHAT, TIPeTyCMOTPCHHBIN PYKOBOJICTBOM I10JIb30BaTENI, Ppa3MeIIeHHBIM 1o azapecy:

www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing.

5. KilHeHT OCBeJOMJIEH M TPHU3HAET, YTO Uil TOTO, YTOOBI OH CMOI' OTIPABIIATH/IIONYYATh CUeTa-(haKTyphl B
2JIeKTPOHHOM BHIE B/OT bank(-a) w/mmm tperpuM(-ux) ymiy-am), KimeHTy He00X0AUMO TOJIYYHTh OT KOMITAHUH
Oneparopa D10 uaeHTUDHUKATOP YJIaCTHUKA DIJICKTPOHHOTO JOKYMEHTOOOOpOTa cueTaMu-(aKkTypamH, a TaKKe
MOATBEPJUTh CBOE COTJIACHE MM HEecoIVlacMe Ha MpPEeJOCTaBIeHHE CBEJIEHHH JpyroMy oOIepaTopy
JIOKYMEHTO0000pOoTa.

6. KieHT yBenomiieH U pU3HaeT, uTo, A00aBiss B Cucremy «Coepbank busnec OHnaiin» KBaIU(QUIUPOBaHHBIH
cepTudUKaT KII0Ya MPOBEPKU IJIEKTPOHHON MOJIIMCH, OH BBIpaXkaeT cBoe coriacue 06 ornpaBke Onepatopom 310
B HAJOrOBHIH oOpraH HH()OpMAaMOHHOrO coolmenuss o KimeHte, Kak 00 Yy4YacTHHKE 3JIEKTPOHHOTO
JOKYMEHT0000poTa cyeTaMu-(pakTypaMH C YYETHBIMH JaHHBIMH, yKa3aHHBIMH B 3asBICHHM Ha HW3TOTOBJICHUE
KBaH()UIMPOBAHHOTO cepTH(HUKATa KITF0Ya IPOBEPKH JIEKTPOHHOM momnucu, opopmisieMoM B Cucteme «CoepbaHk
Busnec Ounaiiny npu akruBaiu Cepsuca «E-invoicingy.

7. KineHT oCBeIOMIIEH M COIJIac€H OTIMPABIATH/IONydaTh cuera-pakTypsl B/OoT baHk(-a) n/wim HMHBIM(-BIX)
kiueHTam(-1oB) banka B anexTpoHHON Gopme ¢ momotsio Cuctemsr «Coepbank busnec Onnaita» gepe3 Oneparopa
9]10 CD, obpabaThiBaTh UX B COOTBETCTBUH C 3aKOHOAATEIHCTBOM P® 1 pykoBoacTBOM mosib3oBatens CepBuca «E-
Invoicing» (www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing); mocTymHOCTh JAHHOTO
¢yaxumnonana y Kimenra onpexnensiercs Onepatopom D/I0 CO u orobpaxkaercs B Cucreme «Cobepbank bmusnec
Omnuaitny.

8. KimeHT ocBeZJOMIICH M IIPU3HAET, YTO B COOTBETCTBHHU C JAECHCTBYIOIIMM 3aKOHOAATEILCTBOM IIPH BBICTABICHUH
W/WIH TIOJTyY€HUH UM CUETOB-(AKTyp OT KOHTPAreHTOB B 3JIEKTPOHHON (hOpMeE 110 TEIEKOMMYHHKAIIMOHHBIM KaHaJlaM
CBSI3W/YHMBEPCAIBHBIX TEPEAAaTOYHBIX JOoKyMeHToB ¢ ¢yHkiued «CUDOIl», noxnucaHHble YCHIEHHOH
KBaIM(UINPOBAHHON 3JIEKTPOHHOW MNOANMMCHIO ¢ ucroib3oBaHueM Cepsuca «E-Invoicing», moMumo npodero,
(hopmupyrOTCS CieayIomune N3BEIeHNs (KBUTAHINHN):
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A) HUsBemieHne mnpojaBna O MONYYCHHH MOATBEPXKACHHUSA OIEpPaTopa d3JIEKTPOHHOTO JIOKYMEHTO000poTa,
3aKIIFOYMBILIETO JOTOBOP HA OKA3aHUE YCIYT MO OOECHEYCHHUIO NIEKTPOHHOTO JOKYMEHTO000pOTa C MPOJABIOM, C
yKa3aHHUEM JaThl 1 BPEMEHU NOCTYIUICHUS (aiina cueTa-(hakTyphl OIEepaTopy 3JIEKTPOHHOTO JOKyMEHTO000poTa OT
MPOJaBLa;

b) M3Bemenne npoaasia o0 MOTy4YCHHN YBEIOMIICHHS MOKYyMATens 00 yTOYHEHUHN cueTa-(hakTypsl;

B) M3Bemenne noKynaTens 0 HOIyd4eHNH cueTa-(hakTyphl OT IIPOAABIIa;

I') H3Bemenue mokynaresiss O NOJXYYSHHH MOATBEPXKICHHUS OIEpaTopa 3JEKTPOHHOIO JIOKYMEHTO000poTa,
3aKJIFOYMBILIETO JIOTOBOP C MOKyNaTejleM, C YKa3aHWeM JaThl M BpPEMEHHU OTHpaBKH (aiina cuera-GpakTypbl
OIIEPaTOPOM DIIEKTPOHHOTO JTIOKYMEHTO00O0POTA MOKYIIATEIO;

1) W3BemieHwe mokymatenss O TIOJyYEHHHM IIOATBEPXKICHUS oOlleparopa dJIEKTPOHHOTO JIOKYMEHTOO0OpOTa,
3aKJIFOYMBILIETO JJOTOBOP Ha OKa3aHME YCIIYT 110 00ECHEYESHUIO 3JIEKTPOHHOI'0 JOKYMEHTO000pOTa C MOKYIaTeNeM, C
yKa3aHUEM JIaThl OTIIPABKU ITOKYNATENIeM W3BEILCHHS O TTOJyYeHUH cueTa-(haKTyphl.

9. KineHT HacTOAIMM IOATBEP)KAAET, YTO MOMEHT MEpBOro (OPMHUPOBAHHA cUeTa-(hakTypbl B 3JIEKTPOHHOMH
(hopme/yHUBepcapHOTO TepenaTogHoro aokymeHTta ¢ ¢ynkmueit «CUDAOID» ¢ ncmomszoBanneM Cepsuca «E-
Invoicing» Bepcum, mpexycMaTpuBaromeil GpyHKIMOHAT ToANMHCaHu n3BenieHni (ksutaummii) Omeparopom /10,
paccMaTpuBaeTcs Kak opmupoBanue mopydenus ot Kimenra B agpec Oneparopa D/]10 CP ocymecTBIsATs OT IMEHI
KnuenTa u B ero nHTEpEcax CBOEBPEMEHHOE MOAMUCAHIE BCEX BUIOB M3BEUICHUH (KBUTAHIINI), HONMEHOBAHHBIX B
noanyHktax A-J[ mynkra 8 Hacrosmux IIpaBui ¢ yuerom cratyca KnmenTa (mpoaaBely/moKynareib), yCUICHHON
KBaNU(UIUPOBAHHOMN AJIEKTPOHHOM MOANHUCHIO YIMOJIHOMOYEHHOTO coTpyaHHka komnanuu Omneparopa /10 CO.
JlanHoe TmopyuyeHHe cuMTaeTca BbIMoNHeHHBIM Omeparopom J2JI0 CD ¢ pgaTel NOPUCBOEHHUS CUETY-
(hakType/yHUBEpCAILHOMY TIEpEAaTOYHOMY TOKYMeHTY ¢ pyHkiueit «CUDIOI» craryca «I[Ipunsaty/«Iloanucan» u
NPY HAIMYUH K HUM BBIILETIEPEYHCIICHHBIX N3BEIICHUH.

Kmuent moarepkmaer, uro Omeparop 30 C® OyzmeT BHITOMHATH MOpYYCHHE, MPEAYCMOTPEHHOE HACTOSIINM
nyHkToM [IpaBwi, mpu ycioBuu Hammuausl TexHH4Yeckoil Bo3mokHocTH B Cepsuce «E-Invoicing» Bepcuwn,
npeaycMaTpHuBaroeil pyHKIMoHAT NoAMcaHus n3BemeHnit (kpuraumnmii) Omepatopom 30 CO.

10. B cnyuyae ecnm KimeHT sBIsieTcss y4acTHHKOM 000OpOTa TOBapoB, IMOJJISKAIINX MAPKHPOBKE CPEICTBAMH
upeHTHQUKanud B coorBercTBuH ¢ DexepampHpiM  3akoHOM OT 28.12.2009 Ne 381-®3 «O0 ocHOBax
TOCYAAapCTBEHHOTO PETYJIMPOBaHMS TOPTroBOM amesTenbHOCTH B Poccuiickoit ®enepanmm», m o0padaTsiBaeT ¢
ucrionp3oBanueM CepBuca «E-Invoicing» yHUBepcaJbHBIH IepelaTOYHBIA  JOKyMeHT/cueTa-(hakTypy ¢
JIOTIOJTHUTENBHON MH(pOpManuei, coxepxamuii nHPOpMalrIo O TOBapax, MOJISKAIIUX MapPKUPOBKE CPEICTBAMHU
unentudukanuu (YIIA.CUDOOIT mpepukc MARK), TO MOMEHT mMmepBOro (GpopMHpPOBAaHHS YHHUBEPCAIBHOTO
MepeaTouyHoOro JIOKyMeHTa/cueTa-(hakTypsl C JONOJHUTENbHOW WH(pOpManuen, coxaepxaiied HHOOPMAIMIO O
TOBapax, NoJIeKaImx MapkiupoBke cpeacteamu unentudukaun (YI11.CUDAOIT npepukec MARK) B Cepsuce «E-
Invoicing», paccmarpuBaeTcss Kak (GOpMHpOBaHHE MOpydeHHs oT Takoro Kmmenra B aapec Omeparopa 310
OCYLIECTBIISITH OT WMMeHHM KimeHTa W B ero uHTEpecax IepeAady TaKoro JIOKyMeHTa, 0OpadOTaHHOTO cC
ucrions3oBanneM Cepsuca «E-Invoicing», onepatopy rocynapcTBeHHOW HH(YOPMALMOHHOM CHCTEMbl MOHUTOPHHTA
3a 000pOTOM TOBApOB, NOAJIEKALIMX 00s3aTEILHON MapKUPOBKE CPeACTBaMHU HICHTH(HKAMN (cucTeMbl «HecTHBIH
3Hak») B (¢opmare, TOpPSAAKE M CPOKH, YCTAHOBJIEHHBIE 3aKOHONATENLCTBOM Poccuiickoir deneparyn u
COOTBETCTBYIOIINM PYKOBOACTBOM TIOJIb30BaTEIS Cepsuca «E-Invoicing»
(www.sherbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing).

Oneparop 3/10 He HeceT OTBETCTBEHHOCTh 3a COJIEpKaHUE U/UiIM cTaTyc 00paboTku naHHbIX KineHra, nepenaHHbIx
B FOCYIapCTBCHHYIO HHPOPMAIMOHHYIO CUCTEMY MOHHUTOPHHIA 32 000POTOM TOBAPOB, MOJUICKAIIMX 00sM3aTSIHLHON
MapKUpPOBKE Cpe/ICTBaMU naeHTuuKanuu (cucremy «HecTHbIN 3HAKY).

11. baHk He HeceT OTBETCTBEHHOCTH 3a JII0ObIe pacxo/s! KineHTta miu yiiep6, KOTOPbI MOXKeT ObITh eMy HaHECeH,
npu  ucnoip3oBanuu  Cepsuca «E-invoicing» (Bkiowas ciiydaw HCMONB30BaHHMS KIHEHTOM — MOJyJIst
«Wuterpannonusiii Moxyibe D10 s pabotsl B 1Cx», sBasiomierocs uacteio CepBuca «E-invoicing»), B Tom uucrte,
HO HE HCKIIOYMTENbHO, B paMKax B3auMmojeilcTBus KiueHTa Cc TpeTbUMHU JIMIAMHU, HCIOJIb30BAHUS YCIYT,
MPEIOCTABIEHHBIX TPETHUMHU JINLIAMHU.

12. B wacrtu, HeyperynupoBanHoil Hactosmmmu [Ipasriamu, KimmenT npu ucnons3oBanuu CepBuca «E-invoicing»

PYKOBOACTBYETCS PYKOBOACTBOM M0JIL30BaTEI, pa3sMeIIEHHBIM o azpecy:
www.sherbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing.
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