[Tonp3oBarenbckoe cornamenue ceppruca «CoepYaeBbier»
1. OOGmwue nosoxeHus

1.1. ITy6nuunoe aknuoHepHoe obmectBo «Coepdbank Poccum» (ITAO Coepbank, Anpec: Poccus,
117997, Mocksa, yn. BaBunosa, a. 19. ['eHepaiibHast TUIIEH3US HA OCYIIECTBICHUE OAaHKOBCKUX
omnepanuii ot 11 aBrycra 2015 roaa, perucrpannonssiii Homep 1481) (nanee — bank) npemiaraer
[Tonb3oBarensM ucmonb3oBath GyHknuoHan Caiita, €ro CTpaHWIl U UHTETPUPOBAHHOTO C HUMHU
Cepsuca «CoepYaebie» Ha ycioBusx Hactosimiero [loiap3oBarenbckoro coriameHus (gainee —
CoramieHue).

1.2. B cootBercTBUU cO cTaThel 428 I'pasknanckoro koaekca Poceuiickoii denepannn HacTosiee
Cornamenue 3akiodaercs B popMe J0roBopa npucoeAnHEHUS.

[Iporinsa Peructpamuto Ha Caiite, [Tonb3oBaTensb cuuTaeTcs NpUHABIINM yclioBUsl CorjameHus 1
[TonmuTukn B OTHOIIEHWH OOPaOOTKU TMEpPCOHANbHBIX MAaHHBIX [lonmp3oBateneld (mamee —
[MonutHka), pacronoxkeHHON 1o azapecy: https://www.sberbank.ru/privacy/policy, B moaHoMm
o0Beme, 0e3 BCAKMX OTOBOPOK M UCKIIFOUEHUH.

1.3. Ucnonws3zoBanue Caiita u CepBuca «COepYaeBbie», B TOM Yucie MOCPEACTBOM HHTepdeiica
APIL, perymupyerca CornameHueM, a Takxke J[oroBopoM o0 MpeaoCTaBlIeHUH CEpBHCA
«CbepYaeBbiey.

1.4. TIlepen wnauanom Ilonp3zoBanusi Caiitom, Hcnons3oBanus Cepsuca IlompzoBaTtens
00s13yeTcst 03HaKOMUTBHCs ¢ TekcToM gaHHoro Cornamenus. Ecnu [lons3oBaTens He corjaceH ¢
KaKUM-TTHOO OTIENBbHBIM MosiokeHneM i ¢ CoriamieHueM B IENOM, OH 005i3aH MPEeKpaTUTh
moboe [Tons3oBanue Caiitom, Mcnons3oBanue CepBuca.

2. TepmuHBI 1 OoTIpeeNeHUs

B tekcre Cornanienusi Hukeyka3aHHble TEPMHUHBI OyAYT UMEThH CIEeAyIoLIee 3HaUeHHUe, IPU ITOM
KaKIbII TEPMUH, ONpezieeHHbIN B COrIaleHnu, COXpaHseT CBOE 3HaYEHNE HE3aBUCUMO OT TOTO,
B kakoM Mecte CornamieHusi OH BCTpeYaercs, cloBa, 00O3HAyarollue €JMHCTBEHHOE YHCIIO,
BKJIIOYAIOT B ce0s1 1 MHOXKECTBEHHOE, U HA000pOT:

2.1. Bank - Ily6muunoe akunuoHepHoe oOmectBo «Coepbank Poccum», ITAO CoGepbank
(OI'PH 1027700132195).
2.2.  baokupoBanue Jlmuynoro kadunera Ilosb30BaTensi — Tpoleaypa YCTaHOBJICHUS

baHKOM TMOJHOrO WJIM YacTMYHOTO TEXHUYECKOIO0 OIrpaHMYEHHsS Ha HCIOJIb30BaHUE
[Tonb3oBarenem JInuHoro kabuHeTa 10 OCHOBAHUAM, NPeAyCMOTpeHHBIM COTrJIallleHUEM.

2.3.  JloroBop o mpenocrasijienun cepBuca «CoepUaesnie» ([oroBop) — 3axirodaeMblit
bankom, OtnipaBurtenem u [lomyyaTenem 10roBOp Ha yCIOBUAX | 1O opMe, ONyOJIMKOBAaHHOM Ha
odunuansHOM caiite banka o ciemyromniemy aapecy B cetu Muatepuer: https://sbtips.ru.

2.4.  Hnentuduxarop IMoayuareast (ID IMoayuarensi)— nudposoit kon Ilomyuarens,
IIPUCBOEHHBIN eMy CepBUCOM aBTOMAaTHYECKH Npu Perncrpanun.

2.5. HUcnoan3zoBanue CepBuca — mro0bie neiictBusi  [lonbp3oBarens, CBsI3aHHBIE C
HEMOCPEACTBEHHBIM HCIOIb30BaHUEM (DYHKIMOHANA W/WIM (YHKIMOHAIBHBIX BO3MOXKHOCTEH
Caiita uepe3 cerb «VHTepHET» W/MIM WHTErpallMOHHBIM B3aumozelcTBueM ¢ Cucremoit
[TaptHepa mocpeactBom APl u mpsMo mpexycMOTpeHHbIE (JOCTYIHBIE K COBEpLICHHIO 0e3
Kakoro-nubo  «o0xoJa»  TEXHUYECKHUX, TEXHOJOTMYECKMX W  HUHBIX  OrpaHHYCHHI)
COOTBETCTBYIOLIUM (pYHKIIMOHAIOM / (QYHKIIMOHATBHBIMU BO3MOKHOCTAMHU CaliTa.

2.6. Jlepxartenb KapThl — (QU3MYECKOE JMIO, HAa HMMsS KoToporo BbimymieHa Kapra.
Hepxatenem Kaptsl o cMbiciy Cornamenus BeictynatoT Otnpasurens u [lomyudarens.
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2.7.  Kapra — 6ankoBckas (TaTexHas ) kapta, BoimymieHHas [IAO CoepOaHk Ui CTOpPOHHUM
OMHUTCHTOM.

2.8.  Komanpaa —rpymnmna [Toryuareneii mox ynpasienuem CynepAIMUHACTPATOPA, CO3IaHHAS
[TapTHEpOM.
2.10. Jlnunwbni xkabouner (JIK) — pazgen 3apeructpupoBanHoro [loms3oBarenst Ha Caiite,

ABJIAIOLIMICS YaCThIO MIPOrPaMMHO-AINIAPaTHOIO KOMILIEKca, BXoadiero B coctaB CepBuca, B
KoTopoM Ilonb30BaTento AOCTYHHBI CBEIEHHs, MPEJOCTaBICHHbIC MOCPEACTBOM (PyHKIIMOHAA
Caiita u CepBuca (BkIItouasi KOH(pHUICHITMAIBHEIE TaHHBIC, B TOM YUCJIC IIEPCOHATBHBIC TAHHBIC)
B 3aBucuMocTH oT craryca llonmp3oBarens. [lonb3oBarenp  CaMOCTOSITENIBHO — HECET
OTBETCTBEHHOCTb 3a COOTBETCTBHE COJEpKaHUs pasMemniaemMoil uM B JluuHom kaOuHere
uHpOpManuu TpeOOBAHHUAM ACHCTBYIOLIETO 3aKOHOIATEILCTBA.

2.11. MooOuabHoe npuioxeHne banka — npuwiokeHue (MporpaMMHOE OOCCIICYCHHE) st
Mob6unpHOrO yerpoiicTsa, npenocrasisitoniee [lonb30BaTento BO3MOKHOCTh 1ocTyna k Cucreme
«Co6epbank Omnmaitay. s ycraHoBkm MoOwnbpHOro mnpuioxkenuss banka Ha MoOuibHOE
ycrpoiicTBo, Ilonmp3oBarenb CaMOCTOSTEIBHO COBEpINAeT JACUCTBUS B COOTBETCTBUU C
PykoBozcTBOM 110 ncnonb3oBanuto «CoepOank OHnaiiHy, pa3menieHHoOM Ha OpuunaibHOM caiite
banka.

2.12. MoOuabHOe YCTPOHCTBO — 3JIEKTPOHHOE YCTPONCTBO (IUIAHIIET, CMapTPOH, MOOUITBHBIN
Tese()OH U T.I1.), HAXOJAIIeecs B IMYHOM INosib30BaHuM [losib30BaTens, uMeroliee MoAKI0YeHe
K  MOOWIbHOW  (TIOJBMODKHOW  paauoOTeNeOHHOW) CBA3M  W/HWiId  WHGOPMAIMOHHO-
TeJIEKOMMYHUKAIMOHHOH cetu «MHTepHeT» (nanee — IHTEepHET).

2.13. OmnporecroBaHHasi omepamusi — OIEpalus [0 MEPEeBOJy JEHEXHBIX CPEICTB C
ucnosjp3oBaHueM KapTsl, B OTHOIIEHUH KOTOpOH OaHK-sMUTeHT OTiipaBuTens nin OTipaBUTellb
yepe3 OaHK-DMUTEHT HMHULIMUPOBAJ IMPETEH3MOHHYIO pabOTy B COOTBETCTBMM C IIpaBHJIaMU
IUIATeXKHBIX cucTeM, B pamkax Chargeback, BI1, Second chargeback, Pre-arbitration, Arbitration,
Pre-compliance, Compliance, [Iperensus Ornpasutens (IIpereHnsus kiaueHTa).

2.14. OrnpaButeab — jeecriocoOHoe ¢(u3uueckoe nmmo, Iloms3oBarens CepBuca, He
npomenmuii perucrtpanuto B CepBuce, J[lepxkarens Kaptbl, ocymiecTBisIONMI nepeBo
JIEHEXKHBIX CpesIcTB B noJb3y llomyuaTens.

2.15. Odunnansusiii caiit banka — caiitr banka B cetn HTeprer www.sberbank.ru.

2.16. TMaptuep (3aBeneHune) — IOPUIUUESCKOE JTUIO WITH WHIUBHYATHHBIN MPEANPUHUMATEID,
[Tonp3oBarens CepBuca, umeroniuii JIK.

2.17. TlepeBoa — eHEeXHBIE cpelCTBa B pyoisix Poccuiickoit @eneparuu, nepednciseMble Ha
ocHoBanuu Ilopyuenus Ornpasurens [lonyqarento.

2.18. Ilnarexnass crpanuna — wuHTepdeiic CepBuca, HCNONB3YeMbI A BBOJA
[Tonp3oBaTeneM CBOMX MJIATEAKHBIX PEKBU3UTOB U cOCcTaBiIeHus U nepenadu [lopyuyenus banky.
2.19. TIloayuareab — JeecriocobHoe (pU3NYECKOe M0, 3aperucTprupoBaHHblil [lonbp3oBarens,
Hepxarens Kaptel, B agpec kotoporo OTtnpaBurens ocyuiecTsisieT [lepeBoa, ucnonb3yromun
¢ynkunonan Caiita u JIK B COOTBETCTBHH C 3aKITIOUEHHBIM MJIH 3aK/II04yaeMbIM JloroBopom.
2.20. TIMoab3oBanme CaiiTom — nefictBus [lonp3oBaTens, HanpaBiIeHHbIE HA B3aUMOIEHCTBHE C
MaTepuajaMu W/Win (YHKIMOHAIBHBIMU BO3MOXKHOCTSIMU CaiiTa, 3aKiIOYaronifecs B IOMCKeE,
npocMoTpe (O3HakoMJeHMHM) W u3ydeHuu [lonb3oBarenem marepuanoB (Wi uHGOpMaIUH,
coJiepskalieiicss B Marepualiax WIM MOJdy4aeMoW uepe3 BUJIEO, CTaThU, MaTepuajbl U Jpyrue
UCTOYHHMKH Takoil uHdopmaruu) pasMenieHHbix Ha Caiite. [Ipu sTom [lonb30BaTesnp He BIpaBe
OCYIIECTBIISITh KOIMHUPOBAHUE, 3alUCh (BOCIPOU3BEICHHE) W/WIM XpaHEHHE MaTepHallioB Ha
YcTpoiicTBe W1 HHOM 000pyIOBaHHH, a TAK)KE HA KAKOM-JIMOO MaTepHalbHOM HOCUTEIE, UITH
OCYIIECTBIISITH KaKOe-TMOO MHOE MCIIONIb30BaHue (1Mo cMbIcy myHkTa 2 ctathl 1270 'K PD), a



TaKXKe CI0CO0aMU  «IEKOMIWJIMPOBAHHE», «IAM3aCCEMOJIMPOBAHHUE», «IEKOJUPOBAHUEN,
«OMYJIALHNSY, «HAPYLIEHHE LET0CTHOCTUY, «BOCCTAHOBJIEHUE UCXOAHOTO KOJa.

2.21. Tlonb3oBaTesb — a) 3apErUCTPUPOBAHHBIN MOJIb30BaTenh CepBuca - IOPUAMYECKOE HITU
¢du3nveckoe U0, MHANBUIYAIbHBIN NpeaAnpuHuMaTens, umetone [Ipodpwmis B Cepuce; 0) He
3aperuCTPUPOBAHHBIN MOJIb30BaTeNb CepBruca-OTIpPaBUTEIb.

2.22. Tlopyuyenme — pacnopspkenue OrtmpaBurens baHky Ha mepeBoa JEHEKHBIX CPEICTB
[Tomygare:nto ¢ HCIIOJIb30BaHUEM MTPETyCMOTPEHHBIX BaHKOM CrIOCOOO0B MepeunciieH st 1eHEKHbBIX
CPEJICTB, HA MOMEHT ocyiecTBieHus [lepeBoa.

2.23. Ilpoduap — COBOKYNHOCTb 3alUIIEHHbIX BeO-cTpanul] CaiiTa, AOCTYH K KOTOPBIM
[Tonp3oBarens monydaeT nocie Perucrpamuu u ayrentudukanmu no Coep ID, comepikarnas
uHpopmauuio 1 aanHsle [lonp3oBatens, npenocrtasieHHsle Iloap3oBarenem npu Perucrpanun
wiu B nipouecce [lonb3oBanust CepBucom.

2.24. Pa3zonoxkupoBanue JIK — npouenypa cHatus baHKOM TEXHMUYECKOTO0 OrpaHWYEHUs Ha
ucrnonb3oBanue (moigHoe miau 4vactuuHoe) JIK, ycranoBnmenHoro npu brnokupoBanuu JIK, 1o
OCHOBaHMUSAM, NpeaycMOTpeHHbIM CornanieHuem.

2.25. Perucrpanmsa — mnpenocrasieHue Ilonmb3oBarerneM HEOOXOAMMBIX IO YCIOBUSAM
Cornamenust JaHHBIX TOCPeACTBOM MX BBojga Ha Caiite ¢ nenbto coznanus Ilpoduns u
ucnonb3oBanus Cepauca.

2.26. Pe3yabrarhl ucnoaHenus /loroBopa o npenocraBienun cepBuca «CoepUaeBbier —
conepxkamiasics B JIK Ilomydarenss mHpopmanus, mnpeaocTaBisiemMas TocieaHeMy baHkom B
pamKkax ucrnosiHeHus JloroBopa B 4acTHOCTH, Aarta coBepiueHus [lepeona, cymma [lepeBona, nms
u ID Ilomywarens, mHpOpMAIIMOHHOE COOOIICHNUE («OT3BIB»), HampaBiieHHOEe OTIpaBUTEIIEM
[TosryuaTento u vHbIE JaHHBIE (IpU HAIMYUK), coaepkamuecs B JIK.

2.27. CaiT — COBOKYITHOCTB IIPOTPAaMM ISl JIEKTPOHHBIX BEIYMCIATEIBHBIX MAIIUH (BKITIOYAs,
web-npuoxenus) 1 MHOW WH(POPMAIMH, CoJepKalleiics B MHOOPMAIIMOHHOW CUCTEME, TOCTYII
K KOTOpPOH oOecreYnBaeTcsi MOCPEACTBOM HH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHONH CEeTH
«HTEepHET» 1O TOMEHHOMY UMEHH https://sbtips.ru, mo3BosstomieMy uaeHTUGUIMpPoBaTh CalThl
B ceTH «HTepHET», a TaKkKe COBOKYITHOCTh COOTBETCTBYIOIIUX BEO-CTPAHHUIL.

2.28. Coep ID — cepsuc banka o ayrenTHUKaMHA HU3AIECKOTO JIMIAa Ha HHPOPMAITMOHHBIX
pecypcax 1 THOMY HCIIOJIb30BaHMIO JAHHBIX B COOTBETCTBUH C JOTOBOPOM, IIPEAYCMATPUBAIOIIUM
BO3MO>XHOCTb IIPEIOCTABIICHUS cepBHca Coep ID/norosopom 0aHKOBCKOTO
00CITy’)KMBaHU1/I0TOBOPOM Ha BBIITYCK M 00CTyKHBaHUE OaHKOBCKOM KapThl.

2.29. Cepsuc «CoepYaennbie» (CepBuc) — QyHKIMOHAT U (QYHKIIMOHAIBHBIE BO3MOKHOCTH
Caiita, mnporpaMMHO-ammapaTHeli KOMIUIEKC, JOCTYH K KOTOpOMY oOecrneyuBaeTcs
¢GynkunoHanpHOCTBIO CaiiTa 1/Min HHTErpannoHHBIM B3auMo/ielicTBueM ¢ Cuctemoit [laptaepa
nocpeactsoM APl mozBomstoumii  OtnpaBurento  ocymectiats I[lepeBoast ¢ Kaptel
Ornpasurens Ha cuer Kaptel [lomywarens, 3aperucrpupoBaHHoil uM B CepBHce B HOPAJIKE,
npeaycMoTpeHHoM JloroBopoM o mpenoctaBieHnn cepuca «CoepYaeBbie». CepBUC MO3BOISET
3apeructpupoBaHHbIM Ilonb3oBarensm mnonydars goctyn k JIK u copepxaiueiics B HeM
uH(OpMalKK, B YaCTHOCTH, MHPOpMaLIMK 0 Aate coBepuieHus [lepeBoaa, abOHEHTCKOTO HOMEpa
[Tomyuatensi, umenu (HukHIKM) Ilomydarens, OT3bIBOB (MH(OPMALMOHHBIX COOOIICHMIA),
HarnpaBieHHbIX [lomyudarento OtnpaButenem, cymmy [lepeBonia (4aeBbIX) U HHYIO HHPOPMAITHIO
o PesynpraTax ucnonnenus orosopa o npenocrasienun Cepsuca «CoepUaepbiey. [lepedens u
coctaB aoctynHoro llonp3oBarento GpyHkIMOHANA M (YHKIHOHAIBHBIX BO3MOKHOCTEH MOKET
MeHAThCS baHKOM B 0JTHOCTOpOHHEM Mopsiike 0e3 kakoro-nudo ysenomiienus [lonb3oBarens.
2.30. Cucrema IlapTHepa — MoOmmsHOE TIprutokeHue IlaptHepa m (wim) HMHTEpHET-pecypc
ITapTHepa, pa3zMmelieHHbIl B cetn IHTepHET, nHTErpupoBaHHbie ¢ CEpBUCOM.



2.31. Corpyanuk — Ilomyuarens, yuacTHUK KoMaH[bI, ©IMEIONUN MPABOBBIE OTHOUIEHUS C
[TapTHepOM Ha OCHOBAHHH TPAXKIAHCKO-TPABOBOTO JOTOBOPA MM MHOTO JIOTOBOpA, MPaBOBAs
KBTM(DUKAIHSI KOTOPOTO HE OTHOCUTCS K ipeameTy CornanieHus.

2.32. Cropona — bank, Ilaptaep, OtnpaButens nmu6o Ilomydatens B 3aBUCHMOCTH OT
KOHTEKCTA.

2.33. CynepAamunucrparop — Corpynuuk [lapTHepa, ynoJHOMOYEHHBIH HpPEICTaBUTEINb
[TaptHepa, B ToM umcie Ha ympasienue [Ipodunem I[laptaepa. K mpaBam m o0s3aHHOCTIM
CynepAIMUHUCTpATOpa MPUMEHSIOTCS TOJOXKEHHS, TPUMEHSIEMbIE K TIpaBaM M OOS3aHHOCTSIM
ITapTHepa.

2.34. @peiim — crenuanpHas obnacte B nH(popManmoHHON cucteme IlapTHepa, B KOTOpOit
OTKphIBaeTcs U oTrobpakaerca Ornpasutento [lnaTexxnas crpanuna.

2.35. APl — nporpammusblii uHTepdeiic banka, MO3BONSIIONTUN HACTPAWBATh TEXHOJOTHUUECKOE
COEIMHEHHUE U OCYIIECTBIIATH MH(OPMALIMOHHO-TeXHUYeCcKoe B3aumo/eiictue Caiita u CepBuca
¢ Cucremoti [TaptHepa.

2.36. OTP-kox — cokpamenue or One Time Password (0mHOpa30BbIil TAPOITh) MPEACTABISET COOOI
BpEMEHHbIH 3aiuineHHbIi PIN-KoI, 1eMCTBYIOIMM TOJIBKO OJUH CEAHC.

2.37. QR-koa — cuutbiBaeMasi MoOUIBHBIM yCTpOHCTBOM OTIpaBHUTENST ONTHYECKAs METKa,
conepskanias ccbuiky Ha Cait ans Hanpasnenus [lopydenus u 1D IomyuaTens.

2.38. 3DSecure — TexHOIOTHH, pa3pabOTaHHbIE MEKIYHAPOIHBIMU TIATEKHBIMU CUCTEMAMHU
VISA International m MasterCard International, a Taxke miaTexHoil cucremorr MUP s
obecrnieueHus 6e30macHOro mpoBeAeHus muatexxeid B uTepHer. B paMkax JaHHON TEXHOJIOTUU
JUYHOCTH JepiKaTensl yIoCToBepsieTcsl Ha cepBepe banka-smMuTeHTa crocoOoM, orpeensieMbIM
bankom-amutenTom Kaptel (00b19HO — BBOA NaHHBIX JloruHa u (namn) [laposs).

3. Ipeamer CoriameHust

3.1. bark  mpenocraBiser Ilomp3oBaTensM yaalleHHBIH nocTyn kK (yrknuonary Cailta u
CepBuca  cnocobamu, goctymHbiMEH st [lomp3oBaTeneil B SBHOM BHJE COTJIACHO
noJib30BarenbckoMy BeO-uHTepdeiicy Caiita u CepBuca, ¢ y4yeToM OCOOEHHOCTEH
UCTIOIB30BaHUSl OTAETBHBIX dyeMeHTOB (epBuca, TNpEIyCMOTPEHHBIX paszzaenoMm 4
Cornamenuns, €Ciii HHOE HE YCTaHOBIIEHO JO0roBopoM ¢ [lonp3oBarenem, BKIFOUas:

3.1.1. mpocmotp wmHpoOpManuH, pa3MenieHHOW Ha crpaHunax Caiita, BKIIOYas
uHpopmaluo 06 anropurMme padotsl CepBuca, NpeUMyLIECTBaX ISl Y4aCTHUKOB
pbIHKA (B TOM 4Hclie Ou3Heca, U paOOTHUKOB c(Pephl yCIYT U TBOPYECTBA), TIOPSJIKE
pasmemenns QR-koma au60 ucnonb3oBanusi Caiita u CepBrica IMyTeM pa3MEIICHUS
Tapru(UKAIUN, MOJIENIIX HHTETPAINH, OT3BIBAX, MpeIokeHusx [laptaepam;

3.1.2. nmpenocraBnenue MHGopManuu U AaHHbIX [losmyuatens B uensx Peructpanuu B
nopsjike, npeaycMorpeHHoM CoriaimeHuem,

3.1.3. ornpaBka u nosryueHre HHPOPMALMOHHBIX COOOIIEHUH ¢ Hcnonb3oBaHueM Caiita,
B TOM YHCJIE TIPU B3aUMOJEHCTBUU CO CITy>k00# noaiepkku banka.

3.1.4. ocyuiectBieHue c ITapTHEpOM MH(POPMALMOHHO-TEXHOIOTHYECKOTO
B3auMoJieiictBus mocpeactBom APl B mensx oOecriedeHuss BO3MOXKHOCTH
ucnonb3oBanust Cepsuca Corpyanukamu IlapTHepa.

3.2.  Tlomp3oBaTenio 3ampenieHo:

3.2.1. co3naBath BcTpoeHHbIE cchlUTKU («inlining or embedded links»), mo3Bosstormiye
oToOpakaTb  OIpENCIEHHYI0  HH(pOpMAIHIO, W/MAM  WHBIE  OOBEKTHI
WHTEJUIEKTyalIbHON coOcTBeHHOCTH ¢ CaiiTa Ha JTI000M JApyroM caite (B TOM YHCIIE,
Ha caiite [Tonmp3oBaTens), a Takke (peiimbl (frames), ABISIOMIUECS CHEIHATBHBIM
OKHOM Be0-Opay3epa [UIsi TPEACTaBICHUS BHEUIHETO caiTa, 3a HCKIIOYCHUEM



CIy4yaeB, KOTJa TaKue MOJIENH B3aWMOJEUCTBUS MPEAYCMOTPEHBI OTAEIbHBIM
J10oroBopoM Mexxay bankom u IlaptHepowm;

3.2.2. co3naBaTh JOOBIC THNEPCChUTKU (BKIOYasi, «inlining or embedded links») Ha
matepuansl Caiita u CepBuca, apoctynsele Ilonp30Barento TOJBKO IOCIHE
Perucrpanuu n/unm ayrentudukamu ¢ ucnoiszopanueM Coep 1D, 3a nuckimtoueHnem
CllyyaeB, KOTJa MX CO3JaHHE MpsIMO MpeaycMoTpeHo ¢yHkuuoHamom Caiita u
Cepsuca.

3.3. Uckmountenpaple npaBa Ha Caiit, CepBUC M BCE CTPAHUIIBI, IEMEHTH U WHBIC YacTH
Caiita u CepBuca npuHaanexar banky.

3.4. Ilonb3o0BaTennb MOXKET M 00s3yeTcsi OCYIIECTBIATh ucnoib3oBanue Caiita u Cepuca
UCKJTFOUUTENIFHO B COOTBETCTBHUH C YCIOBUSMH U NOJ0XKeHUAMHU CorameHus.

3.5. [Tomyuarenu 00sa3yr0TCsa UCHONB30BaTh CepBUC UCKIIOYUTENBHO B LENSIX, HE CBA3aHHBIX C
OCYIIECTBIICHUEM MPEANPUHUMATENBCKON WIIM MHOW MPUHOCSIICH JOXOJ NeATeIbHOCTH,
3anpenieHHON 3aKOHOoAaTeNbCTBOM Poccuiickoit deaepanuu.

3.6. [Tonb30BarTens cornamaercs ¢ TeM, 4To:

3.6.1. OGe3onmacHOCTh M KOH(PHUICHIIMAIBHOCTD JaHHBIX, ITepeaaBaeMbix [loap3oBareneM B
pamkax pabotel Caiita u CepBuca, o0ecreunBaeTcs HEMOCPEICTBEHHO
[Tonb3oBarenem. Ilonp3oBarenh MOHMMAET W MPUHUMAET PHUCKHU, CBSI3aHHBIE C
nepegavyell MEepCOHANbHBIX JAaHHBIX M HMHOM HH(OpMAIMH, B TOM 4YHUCIE,
KOH(UICHIIMATBHOM, C UCTIOIb30BaHNeM ceTu HTepHeT;

3.6.2. bank BmpaBe yCTAaHOBHUTH JIOOBbIC TUMUTHI M OTPAHUUYEHUS HA HCIOJIb30BaHHE
Caiita u CepBuca, U MOXET MEHATh UX IO COOCTBEHHOMY YCMOTpEHHUIO 0e3
IpeBapuTeNbHOr0 yBeqomieHus [lonp3oBarens;

3.6.3. baHk MOXeT HCIIOJIB30BaTh cepBUCHI [lapTHEpOB I 1Ienei peanusanuu CepBuca,
npu 3toM [loap3oBaTesnn MOTYT OCYLIECTBIISATH HCNONIb30BaHUEe CepBHca TOJIBKO
Ha ycnoBusax CornaiieHus;

3.6.4. nmna OecnepeboitHoi pabotel Caiita m Cepsuca, [lomp3oBarento HE0OX0IUMO
o0ecrieunTh HaAJeXallee KayecTBO JOCTynma K ceTd VHTepHeT Ha cBoeM
MoOMIHPHOM YCTPOWCTBE CBOMMH CHJIAMH M 34 CBOI CUET.

4. Tlopsaok nogn3oBanus Calitom
4.1. Tlomp3oBarenu BIpaBe HCMHONb30BaTh CallT crmocobamu, MpenycCMOTpeHHbIMU 1. 3.1
Cornamenus.
4.2. Tlonmp3oBaTenu, uMerone cratyc OTmnpaBuUTeNel, Takke B JOMNOJHEHHE K CIIOcoOaMm,
omvcanHbM B 1. 3.1 CornameHus, BnpaBe Hcnosnb3oBarb CalT MyTeM 3alOJHEHUs
[Tnarexxnoit cTpanus it popmupoBanus [lopyuenus B peszynprare nepexoaa no QR-
Kody, Jub0 Tepexois Mo OaHHepy «XOTHTE OCTaBUThH uaeBble?»' B MOOHILHOM
npuioxennn banka, Bo ®@peiime uimu nocpenctsoMm API gepez Cuctemy [lapthepa (B
CJIy4ae UCIOJIb30BAaHUs YKa3aHHBIX MOJIENEH B3aUMOJEHCTBHS).
4.3. Tlonmyuatenu B pgomnojHeHue K mnojoxeHusM M. 3.1 CornameHus, ecid HWHOE He
ycTaHOBJIEHO AoroBopoM ¢ Ilomyuarenem, Bopase ucrionb3oBars Cait u CepBuc myTem:
4.3.1. peructpanuu mnocpeactBoM BBojaa Ha Caiite unu uepe3 Cucremy IlaptHepa
JTAHHBIX, K KOTOPBIM, B YaCTHOCTH, OTHOCATCS (hamMuitusi, UMsi, aOOHEHTCKHI HOMep,
aJIpec IEKTPOHHOM MOYTHI;

4.3.2. popmupoanus B JIK QR-xoma I[lomyuarens nmns odopmitenus IlepeBoaa
[Tonyuarento;

! Baunep peanusyeTcs cpeiCTBAMHU IPOrPaMMHOI0 obecredenus. baHk BIIpaBe U3MEHATH JU3aiH 1 HAUMEHOBAaHUE
JTAaHHOTO OaHHEpa.



4.4,

4.5.

4.6.

4.7.

4.3.3. nonreepxknaenue uHTerpanuu [Ipoduns [lomyuarens ¢ Ilpodunem IlapTHepa B
kauectBe CorpynHuka 3aBeneHus IlaptHepa mnyrem BBoma OTP-xoma mpu
BcTymieHuu B Komanny.

[TapTHEpHI, €CIM NHOE HE YCTAaHOBJIEHO A0roBopoM ¢ IlapTHepoM, BIpaBe MCIOIb30BaTh

Caiit u CepBuc nyrem:

4.4.1. pasmemenus u npocmotrpa uHpopmanuu B JIK IlapTHepa o HauMeHOBaHUU, BUE
JIESTEIbBHOCTH, MECTE€ HaxoXIeHus, 3aBefeHusx IlaptHepa, CoTpyaHukax H
CynepAnmunuctparopax Ilaptaepa, a Takxke, B ciydae uHTerpanuu I[Ipoduis
[Tonyuarenst B Cepuce ¢ [Ipopunem Ilaptaepa, nnpopmanuu o6 1D Iomyuarens,
KOH(HICHIIMATIBHBIX JaHHBIX (B TOM YHCIE MEPCOHAJBHBIX JAHHBIX) M HMHBIX
cBeZieHMsIX yka3zaHHBIX [lomyuaTeneit u3 JInunpix kabunetos [lonyuareneii;

4.4.2. co3pnanus 3aBeneHus u popmupoBanus obmero QR-xoxa 3aBenenus I[laptHepa,
cojepxalux uHpopmanuoo 060 Beex IlomyuaTtensx, noaxinoueHHbIX K [lapTHepy B
kadyecTBe COTpYIHUKOB 3aBECHNUS;

4.4.3. coznanus ccpiiku Ha Caidt 1 Peructpanun CorpyanukoB [lapTHepa B kauecTBe
[lonyuatenei;

4.4.4. wnrerpanuu Ilpoduns Ilomyuatens B CepBuce c Ilpodunem IlaptHepa u
npeKpalleHiue uHTerpaunu ykasaHHelx IIpodwuneit Ilaptaepa u Ilomywarens B
HOpsi/IKe, IPEeAYyCMOTPpEHHOM paszenoM 5 CornaiieHus;

4.4.5. nonyuenus B JIK, a Taxke B nuuHOM KaHaie comuanbHOi cetn «Telegramy»
aHAJIMTMYECKUX AaHHBIX 0 Pe3ynbraTax ucnonHeHus /JloroBopa o mpeaocTaBiIeHUU
cepBuca «CoepYaessie» ¢ Ilomydarensamu, [Ipodunar KOTOpPBIX MHTErpUPOBaHBI C
[Tpodwiem IlapTHepa, B wacTHOCTH, HH(MOpMaIK O aate coBepueHus llepeBona,
umend, ¢pamumun u 1D Tlomydarens, or3piBax (MHPOPMALMOHHBIX COOOIIEHUSIX) O
pabore [lomyuarens, nanpaBieHHbIX [lonydarento OtnpaBurenem, cymme [lepeBoaa
(MCKJIFOUNTENBHO MOCIIE OCYILECTBICHHS MHTErPAlliH B IOPSAKE, IPELYCMOTPEHHOM
Paznenom 5 Cornamienus);

[Tpu peanuzanuu Ha ctopone [TapTHepa ¢ nomomibio API ITnarexHoi ctpanuisl [laptaep

0053yeTcsl OCYIIECTBIATh CIEAYIOIINE AEHCTBUS:

45.1. peanmusoBath Ha cropoHe [lapTHepa aBTOMaTHM3MPOBAHHBIN MYOIMYHBINA TECT
ThropuHra AJis pa3inyeHus: KOMIbIOTEPOB U JIIOJIEH;

4.5.2. npm ocymectiennu llepeBoaa ncnonbs3oBars mpoTokon 3D Secure.

Jns otnensHbIX Kateropuil Iloib3oBareneit MOTYT OBITh IPEAYCMOTpPEHBI CIelHalbHbIE

BO3MO>XHOCTH HCHOJb30BaHusl CaiiTa, BBITEKAIOIIME W3 TEXHUYECKHX BO3MOXKHOCTEHN

Caiita u (unu) CepBuca, HHBIMU crioco0amu, A0CTyNHbIMU 1711 [Tonp30Barenei B sBHOM

BUJIE COTJIACHO MOJb30BaTeNIbcKoMy BeO-unTepdelicy Caiita u CepBuca, BKIIIO4asl, HO HE

OTPaHUYMBASACH, MYTEM YJAJIEHHOTO HCIOJb30BAHUS BHJDKETOB /MM (YHKUIHOHANA U

MHBIX niporpamm 11 OBM, Bxogamux B coctaB CepBuca.

bank BmnpaBe ycraHaBnuBarh orpanuueHus B [lonb3oBanun Caiitom u Mcnonb3oBaHuu

Cepsucom ais Beex Ilonbp3oBareneid mubo st oTnenbHbIX Kateropuit [losns3oBatenei, B

TOM YHCJIE: HAJMYUE/OTCYTCTBHE OTAEIbHBIX (yHKuui CepBuca, MaKCHUMalbHOE

KOJINYECTBO COOOIEHUI MM CHMBOJIOB, KOTOpPBIE MOTYT OBITH OTHpPABIEHBl WIH

noay4eHsl ogHuM [lonbp3oBareneM, MaKCUMaIbHBIN pa3Mep COOOIIEHHUS,, MAKCUMAJIbHOE

KoJIMuecTBO oOpatieHuit k CepBUCY 3a yKa3aHHBIN MEPHOJ] BPEMEHH, MAaKCUMAIIbHBIN CPOK

xpaHeHusi pasmemaemMoil Ilonb3oBatenssMu WHPOpPMAIUK, CIEUUATbHBIE MapaMeTpbl

pasmemaemoint [lomp3oBaTensmu napopmanuu. baHk BipaBe 3ampeTUTh aBTOMAaTHIECKOE
oOpallleHne K CBOMM CepBHCaM, a TaKXKe MPEeKpaTuTh MpueM Jo0oi uHpopManuwy,

Cr€HEpPUPOBAHHOM aBTOMATHYECKH (HapUMep, IOYTOBOTO CllaMa).



4.8. bank BmpaBe MO CBOEMY YCMOTpeHHIO OiokupoBaTh noctyn Ilomp3oBarens k Cairty,
CepBucy wiuM K ompeaereHHbIM crpaHunam CepBuca, €CIM 3TO  BO3MOXHO
TEXHOJIOTUYECKH, B TOM YHCJE B YacTH NpenocTaBieHus MHpopmauuu o Pesynprarax
ucnonaenus JloroBopa o mpenocraBieHuu cepuca «CoepYaeBbie», HIU OCYIIECTBUTH
bioxkuposanue JIK Ilonb3oBarens:

4.8.1. B oTHOIIEHNN y4eTHBIX 3amuceid Bcex [lonp3oBaTeneil B ClIeAyIOMUX CIydasx:
4.8.1.1. pasmemenus I[lomp3oBarenemM HEJOCTOBEPHOH U (WMJIM) HEMOJHOM
uHpopmanuu B JIK;

48.1.2. mnpu BbsiBIeHMH baHkoM (akToB, KOTOphIe SBISAIOTCS s baHka
ocHoBaHueM rmonaratb, 4tro CepBuc/CaiiT wucHoiab3yeTcs WK OyIeT
UCIIOJB30BATECS B JIEATEIILHOCTH, KOTOpAas IOBJICYET MM MOXET IOBJIEYb
yiiep0 u (W) co3gaeT pucku Ajia baHka u (WJIM) MCTIOJIB30BaThCS B LETAX,
MPOTUBOpEUALTUX JEHCTBYIOIIEMY 3aKOHOaTeNbCTBY Poccuiickoi denepannu
WJIM UHBIM JIOTOBOpaM, 3aKitoueHHbIM Mex 1y [lapTHepom u bankow;

4.8.1.3. BHeceHue naHHBIX [lonbp30BaTeNs B IEPEUCHb OpraHU3aMi U (PU3NIECKUX
JUI, B OTHOIICHWU KOTOPHIX UMEIOTCS CBEIEHHUS OO0 HMX MPUYACTHOCTH K
IKCTPEMHCTCKOMN AESITENbHOCTH UIH TEPPOPUZMY;

4.8.1.4. wunHbIX HapymeHuil CornameHus.

4.9. brnokuposanue JIK ITonp3oBatens u uHble OrpaHrueHus ucnonb3oBanus Caiita u CepBuca
ocymiecTBIstoTca bankoM 10 MoMeHTa npenocrasieHus [lonbp3oBaTenem 10Ka3aTeabCTB
ycTpaHEeHUs] OOCTOSITENLCTB, SIBUBIIUXCS OCHOBAaHHMEM JIJIsi BBEICHUS OTpPaHHYCHUN
ucnonszoBanus Caiita u CepBuca, B Cllydae YaCTUYHOTO YCTPAHEHHs] COOTBETCTBYIOIIUX
00CTOSATENLCTB  JIOMYCTUMO  OCYyIIeCTBIeHHE dYacTuuHoro Paz6mokupoBanus JIK
[Tonb3oBarens. BozooHosinenue nocrymna k JIK ocymectBisercss B cpok He mo3aHee S
(ILstn) pabouux nHE# ¢ MoMeHTa npenocraBiaeHus banky [lonb3oBarenem 10ka3aTenbCTB
00 yctpanennu [lonp3oBareneM JOMYIIEHHBIX HAPYIICHUH.

4.10. Ilpodwus ITonp3oBarens Ha CaiiTe MOXKET OBITh ynaneH baHkoMm:

4.10.1. B cryuae, eciu JIK He ucnons3oBancs 6osee 30 (TpuANaTH) KaJICHJAPHBIX JTHEH,
4.10.2. B cmy4yae HACTYIUICHHS COOBITHH, IIEpeYUCIICHHBIX B T1. 4.8 Cornamenus.

5. Hopsanok unterpauun Ipoduieii Ilonyuareneii ¢ Ipoduiasimu [lapTHepos
5.1. Bpamxkax unterpauuu [Ipoduneii [lonyuarens u [lapTHepa uHTErpaniys ocyuecTBiaseTCs
MOCJIEI0BATENBHO CIEYIOIUM 00pa3oM:
5.1.1. TlaptHep ob6s3yercs:
5.1.1.1. oOGecneunts mnpenocraBienue Ilomyuaremto ¢opmsl st Perucrpanuu
ITpodunsa u BBosa oxgnopazoBoro OTP-kona (ans [lomyuarenei, He UMEOLX
ITpoduins Ha Caiite u B CepBuce);
5.1.1.2. nns cnywaeB peanusauuu npucoeannenus [lomyuareneit k JloroBopy uepes
Cuctemy IlaptHepa, [TapTHep 00s3yercss obecreunTs pa3MeIeHle CChbUIKH Ha
ycaoBus Jlorosopa u Hactosiuero Cornamenust B Cucreme IlapTtaepa;
5.1.1.3. o6ecneunts unTerpanuio Ipoduns IHomyuarens ¢ IIpodunem Ilaptaepa
nyreMm npucBoenus [lomyuatento cratyca CotpyaHuka 3aBefenus [laptaepa B
JIK ITaptHepa nytem npurnamenus [lons3zoBateneiit B Komanabl.
5.1.2. Tlomyuatenp obecrieunBaeT ogo00peHue wHTerpanuu ¢ IIpodunem IlaptHepa B
kadectBe Corpynauka 3aseneHus [laptHepa mytem BerymieHust B Komanny.
5.2. B cny4ae pacTopKeHHUs TpaXkJaHCKO-TIPaBOBOTO, TPYIOBOTO WJIM HHOTO JOTOBOPA MEXKITY
[Taptoepom u Ilomywarenem IlapTHep o00si3aH NpEeKpPaTUTh B3aUMOJEUCTBUE C
uHTerpupoBanHbM [Ipodunem [lomydatens u TpeKpaTUTh WHTETPALUIO TIOCPEICTBOM



6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

ynanenusi [lons3oBarens u3 Komanaer B Teuenue 1 (ogHOTO) pabouero IHS €O JIHS
pacTopkeHus ykazaHHOTo oroBopa c [lomygarenem.

HNudopmanus u nepcoHanbHble JaHHbIe [lob30BaTenei

[Tonb30BaTens 00s3yeTCst MPEIOCTABIIATE TOCTOBEPHYIO M TIOJHYI0 HH(POPMAIHIO O cebe
1o BOmpocam, IpearaeMeiM npu Peructpanmu na Caiite u B JInuHom kabunere, a
[Tonb30Barens, 3aperucTpupoBanHblii Ha Caiite n aBTOpu3OBaHHBIM Ha Caiite yepes
Jlnunbii kabuner IlaptHepa, - pasmemars Ha CaifTe NONHYI0O U JOCTOBEPHYIO
uHpopManuio o cebe, 0 TPEThbUX JHIAX U 00 OKa3bIBaEMBIX UM ycCIyrax B 0oOBeMe,
IPEIyCMOTPEHHOM TEXHHYECKUMHU Bo3MoxkHocTsmMu Caiita u  (wm) Cepsuca,
NOJ/ICP)KUBAaTh 3Ty MH(OpMAIMI0 B AaKTyalbHOM COCTOSHHH (B TOM 4HCIE
HE3aMeJUIMTEIbHO IHCbMEHHO YBEIOMJIATh BaHK 00 W3MEHEHHH COOTBETCTBYIOLICH
nH(popMmaluu/pa3Meniath  akTyalnu3upoBaHHyro wuHpopmanuio Ha Caiire). Ecmu
[Tonp3oBatenb NpeAOCTAaBISAET HEBEPHYIO U (WIJIN) HEMOIHYIO HHpOpMaLuio uin y banka
€CTh OCHOBAHMs 10J1arath, 4To npejpocrasieHHas [lonb3oBarenem nHpopmanys HemojaHa
WIN HEJI0OCTOBEpHA, baHK MMeeT MpaBo 10 CBOEMY YCMOTpPEHUI0 3a010kupoBath [Ipoduis
[Tonw3oBarens u otkaszars [lonp3oBarento B ucnonszoBanuu Caiita u/unu CepBuca, 1100
ero otAenbHbIX GyHKUUH. [Ipy 3ToM baHk He 00513aH IPOBEPATH yKa3aHHYIO HH()OPMALIHIO
Ha [peJIMET €€ JIOCTOBEPHOCTH U MOJHOTHI.

Bce neiicTBus, coBepleHHbIE C UCIOIb30BaHNEeM yueTHoM 3anucu [Tonbs3oBarens (ero JIK
Ha Caiite), cuuTaroTcst coBepiieHHbIMU TakuM [lonp3oBaTenem.

bank nosoaut o ceenenus Ilonb3oBarens, 4To aOOHEHTCKUNA HOMEp, MPEI0CTaBICHHBIH
[Tonb30BaTeneM npu perucTparum, He oJIeKUT U3MEHEHNI0. B ciydae yrepu miiy cMeHbI
aboHEeHTCKOro Homepa, [lonb3oBaTenb JOKEH BOCCTAHOBUTH KOHTPOJb HaJl HOMEPOM
1100 oCyIlecTBUTh Peructpaluio ¢ UCcronb30BaHUEM HOBOTO a0OHEHTCKOI'O0 HOMEpa.
bank u [TapTHep HacTOAIIUMM NPU3HAIOT CE0s CAaMOCTOSATENBHBIM OIIEPATOPOM I10 CMBICITY
®enepanbHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O mnepcoHanbHBIX JaHHBIX» B
OTHOIIEHUHU NIEPCOHANBHBIX JaHHBIX, TOJIYUEHHBIX OT Apyroil CTOPOHBI.

bank ocymecTtBisier 00paOOTKy NEpCOHAIBbHBIX JaHHBIX mpenctaButens Ilaptaepa
(CynepAamuHHCTpaTOpa/AIMUHICTPATOPA) B IEISX OCYIIECTBICHHUS MpaB (MCIIOTHCHHS
oOs3aHHOCTeN) B pamkax CornameHust (B coctaB 00padaTbIBa€MbIX JIaHHBIX BXOJST:
bamunust, uMs, HoMmep TenedoHa, aapec AIEKTPOHHON MOYTHI).

bank ocymecTBisieT 00paboTKy nepcoHaNbHbIX JaHHBIX [losyuaTeneif, mogy4eHHbIX OT
[TaptHepa, B unemssx Perucrpaumm Ilomywarens B CepBuce mnocpenctBoM CHCTEMBI
[TapTHepa (B cocTaB oOpaOaThIBa€MbIX JAHHBIX BXOIAT: (amMuiIus, UMs, aOOHEHTCKUH
HOMED, aJIpec AJIEKTPOHHON MOYTHI, JJOKHOCTB).

bank Tarke ocymiecTBiasier 00pabOTKYy NEepCcOHaIbHBIX MAaHHBIX [lomywareneil Ha
OCHOBAHMU U B COOTBETCTBHHM ¢ JJoroBopoMm o npenocraBieHuu cepsruca «CoepYaeBrie» B
nensx npenocrasieHus Ilomyuaremo Cepsuca, npu yciosuum aknenrta [lomywarenem
[Ty6imunoit odepThl 00 ycnoBuUsX npenocraBieHus ceppuca «Coepaenbie.

[TaptHep cornacHo cT. 431.2 I'paxxnanckoro Konekca P®, 3aBepsiet u rapantupyet banky,
4yTO0 00ecneums1 HalW4Yhe MPaBOBBIX OCHOBAHMM JJIS Mepellaud MEepCOHANbHBIX JaHHBIX
Banky, a Taxke 1 nmocienyoomeil 00paboTKH MepelaHHbIX MePCOHANBHBIX JaHHBIX B
COOTBETCTBUU C TPEOOBAHUSIMH IPUMEHHUMOTO 3aKOHOJATEIbCTBA U B IIEJISAX, YKA3aHHBIX B
. 6.6 u 6.7 Cornmamenus.

[TapTHEp B pa3yMHBIN CPOK C MOMEHTA MOJy4€HUsI COOTBETCTBYIOIIETO 3ampoca oT baHka,
€CJIM MHOM CpPOK He yKa3aH B CaMOM 3alpoce, MperocTaBisieT baHKy JOKyMeHTalbHbIE
MOJTBEPK/ICHUSI HAJIMYMs MPAaBOBBIX OCHOBAHMM Ha mepeaavy nepcoHalbHBIX JaHHBIX (B



T. 4. corjiacusi Ha 0OpaOOTKy NMEPCOHAJBHBIX JAHHBIX), a TakXke (DaKTa HaJJIeKAIIEro
YBEIOMJICHHSI CYyOBEKTOB O Mepeaaye UX MepCOHAIBHBIX TaHHBIX (TI0 cMbICTy 1. 1 4. 4 CT.
18 ®enepanbHoro 3akoHa ot 27.07.2006 Ne 152-D3 «O nepcoHanbHBIX JaHHBIX)).

6.10. bank o0s3yercss oOpabaThiBaTh MoxydeHHbIe oT [lapTHepa mepcoHadbHBIC JaHHBIC B
[EeNsAX HWCHOJHEHUS CBOMX OO0S3aTENIbCTB WJIM pealu3allid CBOUX MPaB B paMKax
HacTosero CornameHus.

6.11. ITaptHep o00s3aH MH(GOPMHUPOBATH B pasyMHBbIE CpOokM baHk 00 o00cTOsITENHCTBAX,
BJIEKYIIIMX HEOOXOAMMOCTh MPEKPATUTh U / WM 00eCHeunTh MpeKpamieHue o0padboTku
NEPCOHANBHBIX JaHHBIX, MepenaHHbix IlapTHepom (B TOM uucie, COOOIIUTH O
IpeKpaIieHNH TPYI0BOrO U HHOTO JOTOBOPA C CYOBEKTOM, OT3bIBE COTIIACUs CYOBEKTOM H
Ip.), mpu 3ToM baHK BIpaBe MPOJOIKHTH OOpaOOTKY NEPCOHANBHBIX MaHHBIX MpPU
Hanuuuu y baHka WHBIX OCHOBaHUUM M MPOJODKEHUS OOpabOTKH IEePCOHATbHBIX
JAHHBIX.

6.12. B cnyuae Perucrparuu Ilomyuarens B CepBuce nocpenctsom Cucremsl [laptaepa, bank
npenocrasnseT [lapTHepy AocTyn K mepcoHanbHbIM AaHHbIM [lomywareneit (pammmus,
UM, TOJKHOCT, (hoTorpaduueckoe n300pakeHue, J0JKHOCTh WM POJI 3aHATHH, MECTO
paboTsl unu cdepa 3aHATOCTH, HOMEp TenedoHa, aJApec IIEKTPOHHON MOUTHI, CYMMBI
nocTynuBiiux I1epeBooB, OT3bIBbI, KOMMeHTapuu OTHpaBUTENEH) B COOTBETCTBHH U Ha
ocHoBanuu [lybnuunoit ogepthl 00 ycrnoBusix npegocraBieHus ceppuca «CoepYHaenbiey.
[TaptHep o00s3yercs oOpalaThiBaTh yKa3aHHbIE NEPCOHAIbHBIE JaHHBIE B IIEJIAX
UCIIOJTHEHUSI CBOUX 00s3aTENbCTB WJIM Peau3allid CBOMUX IMPaB B paMKaX HACTOSIIETO
Cornamenus. [TapTHep 00s13yeTcs yHUUTOXKUTH MEPCOHANBHBIE JaHHBIE O JOCTH)KEHUU
e uxX 00pabOTKH, yTpaThl HEOOXOJUMOCTH B UX JIOCTHIKCHUU U TIPU OTCYTCTBUU UHBIX
OCHOBAHMU JUIS TIPOJIOJDKEHUS 00pabOTKHM TMepCcOHANBHBIX AaHHBIX. [IpenocraBieHue
JIOCTYTIA K TAaHHBIM MOXeET OBITh MpeKpanieHo baHkoM B ciydae TpeKpamieHust 1eHCTBHS
Jorosopa mexny bankoMm u IlomydareneM, a Takke B ciiydae IPEKpalleHUs] HHTErPaLluN
npoduns [laptaepa ¢ npodpunem [lomyuarens.

6.13. CropoHsI pu 00pabOTKE MEPCOHATBHBIX JAHHBIX B pamMkax Hacrosimero CoriameHus
00s13aHBI IPHHUMATH HEOOXOIMMBIE TIPABOBBIE, OPTaHU3AIIMOHHBIE M TEXHUYECKHE MEPHI,
npexycMmoTperHbie denepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-D3 «O nmepcoHanbHBIX
JAHHBIX» U TPUHUMAEMBIMH B COOTBETCTBHU C HUIM HOPMAaTHBHBIMHU IPAaBOBBIMH aKTaMH,
WM 00ecnieunBaTh UX MPUHSATHE JJIS 3alTUTHI IEPCOHATBHBIX JAHHBIX OT HETIPABOMEPHOTO
WIA CIy4yallHOro JocTynma K HHMM, YHUUYTOXXCHMs, HW3MEHEHHUs, OJIOKUPOBAHMUS,
KOMMPOBAHUS, MPEAOCTABICHUS, PACIIPOCTPAHEHUS MEPCOHAIBHBIX JITAHHBIX, a TaKKe OT
UHBIX HEIPAaBOMEPHBIX JEHCTBUI B OTHOIIEHUH NEPCOHAIBHBIX TaHHBIX.

6.14. CtopoHBl 00s13yt0TCS J10OPOCOBECTHO COTPYIHMYATh M OKa3bIBaTh HEOO0XOAUMOE
pasyMHOe coJieicTBUE JpYr ApYyry HpH PAcCMOTPEHHUH M YpEryJlMpOBaHUM 3alpocoB
(>xan00, TpeboBaHUil, MpeANucaHui, MPETEeH3Mi, Cy1IeOHBIX UCKOB), MOJYUYEHHBIX JIFOOOH
u3 CTOpOH OT CyObEKTOB NEPCOHATBHBIX JJAHHBIX, X MPEACTaBUTENEH, yITOTHOMOUEHHBIX
OpPraHOB WJIM HHBIX JIMI, W Kacamoluxcs oOpabaTbiBaeMbIX B pPaMKax HACTOSIIETO
CornameHus nNepcoHaIbHBIX JaHHBIX.

6.15. CropoHa, He WCHOJHHBINAS WA HEHAAJEKAIUM 00pa3oM HCIONHUBINAS JI000e U3
00513aTeNIbCTB 10 HacTosAleMy paszzeny CornameHusi, HeCeT OTBETCTBEHHOCTb B pa3Mepe
JOKYMEHTAJIBHO TTOATBEPKICHHBIX YOBITKOB, MPUIMHEHHBIX Ipyroii CTOpOHE B CBSI3U H
UCKJTFOUUTENIFHO B pa3Mepe yIOBIECTBOPEHHBIX B COOTBETCTBUU C CYACOHBIMH aKTaMH
TpeOOBaHWH W / WM B pa3Mepe B3bICKAHHBIX aJMHHHUCTPATUBHBIX M MHBIX MTpagoB, a
TaKXe CyAeOHBIX PacXoa0oB. B ciydae HEMCIIOTHEHHS W HEHA UICKAIIETO UCTIOTHEHUH
omHo u3 CTopoH 000N O00sS3aHHOCTH, MPEAYCMOTPEHHON HACTOAIIMM pPa3aeioM



Cornmamenns, npyras CTOpoHa BIpaBe B OJHOCTOPOHHEM IIOPSAKE OTKA3aTbCs OT
Cornamenus v NoTpedOBaTh BO3MEUICHUS TPUIMHEHHBIX TAKUM HAPYIIEHUEM YOBITKOB.

6.16. B pamkax ucnonmHenuss Hactosmiero CornamieHus mepenadya MepCOHAIBHBIX JaHHBIX

OCYILECTBIISICTCS 1O DJICKTPOHHBIM KaHalaM CBSI3U C MPHUHIATHEM Mep, HCKIIIOYAIOIINX
HecaHKHHOHHPOBaHHBIfI AOCTYII K Nep€aaBacMbIM IMEPCOHAIbHBIM JaHHBIM (B TOM YHCIJIC
C MCIOJIb30BAaHUEM N (POBAHMUS).

6.17. Ilomp30BarTenb cOrIaceH ¢ TeM, 4To baHk BIpaBe HampaBisaTh [101b30BaTEIO CEPBUCHBIE

cooOmieHnss (C HMCHOJB30BAHMEM DJCKTPOHHOW IOYTHI M HOMEpPOB TelIe(OHOB
[Tonw3oBareneit).

6.18. Ilonb30BaTenb corjgaceH ¢ TeM, 4To MHQopmanus, noimydaemas ot OTHpaBHUTENS TpU

dopmupoBanuu Ilopyuenuss m BriIroudaromasi B ce0s: HamMmeHoBanue I[lapTHepa, maty
OCTaBJICHUS OT3bIBa, TEKCT OT3bIBA — MOXET ObITh NepenaHa baHkoM TpeTbUM JUIaM B
HeJSIX MyONMKaIMi OT3bIBOB B 00€3IMUEHHOM BUJE (IIPH YCIOBUU yJIAJICHUS CBEIICHUM,
KBaIM(ULIMPYEMBIX KaK MepcoHalbHble JaHHbIe [lonb30Bareneit 160 HHBIX HU3HUECKUX
JIII, CTaBIINX JOCTynHbIMU [lapTHEpy B pamkax pabotsl CepBuca).

6.19. B cnyuae mnpenoctaBinenus bankom [lonb3oBarento wuHpopmanmu, coaepkaiieit

7.1.

7.2.

7.3.

0aHKOBCKYI0, KOMMEPYECKYI0, JUYHYI0O WU HMHYIO OXpaHSEMyH 3aKOHOM TaiHy
(BKJIFOYAsi, HO HE OIPAHUYMBAACH, CIIydaeM, MpeaycMOTpeHHbIM 1. 4.4.5 CornaiieHus),
[Tonb30Barens 00s3yeTCs HE NepeaaBaTh, HE PaCPOCTPAHATD, HE MPEIOCTABIATh JOCTYII
Y HE UCIIOJIb30BaTh B KOMMEPUECKHX IENIAX MOTYyYSHHYIO HH(OPMAILIUIO.

HUckarounrtebHble NpaBa Ha coaep:kanne Caiita

Bce pe3ynbpTaThl HHTEIIEKTYalbHON AESITEIbHOCTH, ocTynHbIe Ha Calite u B CepBuce, B
TOM 4HciIe IporpaMmel At OBM, aneMeHThl iu3aiiHa, TEKCT, rpaguueckre n300pakeHus,
XYyJO’KECTBEHHBbIE M ayAMOBU3YallbHbIE INPOU3BEACHUS, MY3bIKAJIbHBIE INPOU3BEIACHMUS,
3BYKH U Jpyrue oObeKThl (nanee — «conepxanue Caiita m CepBrcay), a TaKxke 000
KOHTEHT, pa3MeuleHHbId bankom wunu [lonb3oBarensiMu, SBISAIOTCS  00BEKTaMU
UCKIIIOUMTENbHBIX IpaB banka umu Ilonp3oBareneil (B 3aBUCMMOCTH OT TOrO, KTO
pa3MecTui1 Takue pe3yJbTaTbl HMHTEJUIEKTYaJlbHOW JESTENbHOCTH), PpPa3MECTUBIINX
conepxanue Caiira u CepBuca.

VYnanenHoe wucnonb3oBaHue Ilomp3oBarensiMu  pe3ysibTaToOB  MHTEJUIEKTYalbHOU
JIESITEJIbBHOCTH U (UJIM) KOHTEHTA, a TaKXKe KaKuX-Tn00 UHbIX neMeHToB Caiita u CepBuca
BO3MOXHO  TOJBKO B  paMKax  (yHKIMOHAJA,  MPeJIaraéMoro  COTJacHo
noJb30BaTenbckoMy BeO-uHTepdeiicy Caiira u CepBuca. Hukakue a1eMeHTBI coJlepKaHus
Caiita u CepBuca, a Taxxke 110001 KOHTEHT, pa3MeleHHbIil Ha Caiite u B CepBuce, He
MOTYT OBbITh HcIONB30BaHbl I[lonb3oBarensMu 0e3 NpeABAPUTEIBHOIO pa3perieHus
npaBoo0Jiafarens B BUAE OTJENIBHOTO JMLEH3MOHHOro JoroBopa. [loa ucnonb3oBanuem
NOJIpa3yMeBalOTCsl, B TOM UHUCIE: BOCHPOM3BEIEHUE, M3TOTOBIEHUE DK3EMIUIIPOB,
nepepaboTKa, pacIpoCTpaHeHHWE Ha JII0OOW OCHOBE, JTOBEJEHHE JI0 OOILIEro CBEJIeHHS,
oroOpaxkeHne Bo (peiime u T.n. HckilouyeHHe COCTaBISIOT —Clydyaw, MpsSMO
IIPEyCMOTPEHHBIE 3aKOHOJATENbCTBOM Poccuiickoii denepanuu WM yCIOBUSAMHU
Cornatienus.

Ilonp30Barens He BIpPaBE UCHOJAB30BAaTh TOBAapHBIE 3HAKM M HHBIE CpPEICTBA
uHauBUAyanu3anuu banka (GpupmMeHHOEe HaMMEHOBaHUE, KOMMepUYeckoe 0003Ha4YeHHe, a
TaK>Ke JIOTOTUIT U MHbIE CPEJICTBA MHIAMBUAYAIU3AIMH), B TOM YHCIIE TyTeM MMyOJUKaluu
uH(popMaluu o 3akioyeHnn u(wim) ucrnonnenuu Cornamenus. [loas3oBaTens 00s3yeTcs
BO3MECTUTh BCE YOBITKH, IPUUMHEHHBIE B PE3yJbTaTe HENPABOMEPHOTO HCIIOIb30BAHUS
CPE/CTB MHANBUIyaTu3ai baHka i WHOW WHTEIUIEKTyanbHON coOcTBeHHOCTH banka.



7.4.

7.5.

8.1.

8.2.

8.3.

8.4.

[Tonb30Bateny He BIIpaBe MPEIOCTABIATH CTOPOHHUM OpraHU3aIUsIM, a TAaKXKe pa3MellaTh
B JTIOOBIX cepax MmyOIMuHOro JOCTYIA: OT3bIBBI U peneH3nu Ha Caiit u CepBHC, OT3BIBBI
U peueHsuu Ha ¢yHkuuoHambHOCTh Caiita m CepBuca, MHPOPMALUIO O BBISBICHHBIX
Henocratkax Caiita m CepBuca WM WHBIX pE3y/bTaTaxX IMOJb30BATEIBCKOTO OIBITA
yIQJIEHHOTO UCIOJIb30BaHus (DyHKIIMOHANA JIF0OBIX mporpamm i OBM B pamkax Caiita
u Cepsuca. OOecnieuuTb COONMIOZACHHWE JAHHOTO OTPAaHUYECHUS PAOOTHUKAMH
[Tonp3oBarens, a Takxke JULAMH, KOTOPBIX Iloap30BaTens MOMYyCTUI K UCHOIB30BAHHIO
Caiita u CepBuca. B cimydae obHapyxeHuss HemoctatkoB pabotel Caiita u CepBuca
HE00X0UMO cooOImuUTh baHKy O BBIBIEHHBIX THpo0ieMax IIyTeM HalpaBICHHS
cooTBeTCTBYIOIICH 3asaBku B Ciry:x0y noaziepkku CepBuca B COOTBETCTBYIOIIEM pa3jiesie
JIK TIonwp3oBares.

CropoHbl 0COOBIM 00pa30M OrOBapWBAIOT U COTJIAILIAIOTCSA, YTO HU OJHO U3 YCIOBUI
CornamnieHuss He O3HA4YaeT M HE MOXET ObITh MCTOJKOBaHO CTOpOHAMM Kak YCIIOBHE,
npenmnonaratomiee nepenauy bankom Ilonb3oBarento uCkIOUUTENbHBIX NpaB Ha CalT u
Cepauc.

TpedoBanus k KOHTEHTY, pa3memiaemomy Iloab30BaTeasamu

[Tonb30Barens caMOCTOSITENIBHO HECET OTBETCTBEHHOCTh 32 COOTBETCTBUE COACPKAHUSA U
o0vema pasmemniaemort I[lomp3oBarenem Ha Caiite unu mocpenctBom u  CepBuca
uH(pOpMallMd U BCEX pPE3yNbTAaTOB HHTEUICKTYaJbHON JAEATeIbHOCTH, B TOM YHCIIE
nporpaMmMm g OBM, snemMeHTOB [u3aiiHa, TEKCTa, rpaduueckux H300pakeHUl,
XyJI0KECTBEHHBIX U ayAUOBU3YaJIbHBIX IMPOU3BEICHUN, MY3bIKaJbHBIX MPOU3BEICHHI,
3BYKOB U Jpyrux oO0beKkToB (mamee — «KOHTEHT») TpeOOBaHUSAM JEHCTBYIOLIETO
3aKOHOJATEIbCTBA, BKJIIOUasi OTBETCTBEHHOCTH IE€PEJ] TPETHUMHU JIUI[AMU B ClIy4dasix, Korjaa
pazmenienue Ilonp3oBarenem Toro mnu uHoro Kontenta wim copepxanue KonteHTa
HapyllaeT IpaBa U 3aKOHHBIE MHTEPEChl TPETbUX JIUI, B TOM YHUCJIE JIMYHbIE
HEUMYIIECTBEHHBIE [IpaBa aBTOPOB, MHbIE HHTEIJICKTYaJIbHbIE NPaBa TPETbUX JIMILL, U/UITU
nocsiraeT Ha MpUHaAJIeKAIUe UM HEMaTepHuaabHble OJara.

[Tonp30Barens MpU3HAET W COIJIAIIAETCS C TeM, 4To baHk He 00s3aH ImpocMaTpuBaTh
Kontent mobGoro Buaa, pa3MmemaeMblii u/win pacnpoctpansembiii [lonas3oBarenem
nocpeactsoM Caiita u CepBuca, a Takxke To, 4To baHk uMeeT npaBo (HO HE 00513aHHOCTbD)
10 CBOEMY YCMOTPEHHUIO 0TKa3aTh [1osib30BaTeto B pa3MeIeHUH U/ pacIpOCTpaHEHUU
uM KonTenra, nmu6o yaanuts m060it KoHTeHT, KOTOpBIi focTyneH nocpeactsoM Caiita u
Cepsuca. ITonp30Barenb 0OCO3HAET U COIIACEH C TEM, YTO OH JIOJDKEH CaMOCTOSITENILHO
OLICHUBAaTh BCE PHUCKHU, CBS3aHHBIE C HCIOJb30BaHMEM KOHTEHTa, BKIIIOYAsl OLIEHKY
HaJIe’)KHOCTH, ITOJIHOTHI WJIM NIOJIE3HOCTH 3TOro KoHreHTa.

[Tonp30BaTeab OCO3HAET U COTTIAILIAETCS C TEM, UTO TeXHoJorus padotel Caiita u CepBuca
MOJET MOTpeboBaTh KONMHUPOBaHUE (BOCIIPOU3BENIEHHE), PACIIPOCTPAHEHUE U JIOBE/ICHUE
no BceoOmero cBeaeHuss Kontenra Ilonp3oBarens bankoMm, a Takxke mnepepabOTKu
KOHTeHTa baHKOM ISl COOTBETCTBUS TeXHUUECKUM TpeOoBanusim Caiita.

[Tons3oBarens, 3arpyxas Ha Cailt Konrent Ilonb3oBarens, TeM caMbIM, 3aBepsieT U
rapaHTHpyeT, 4TO HUCKIIOUMTeNbHOEe TMpaBo Ha Takold Konrtent Ilonb3oBaTens
npuHaiexkutr  [lonp3oBarento, W HACTOSIIMM  MpeAocTaBisieT baHky — mpaBo
ucnonbs3oBanus Konrtenta Ilonb3oBaTens Ha ycClOBUSAX MPOCTON (HEHCKIIOUUTEIHHOMN)
0e30T3pIBHOM Oe3Bo3Me3nHON JmieH3uu (nanee — Jlumensusi Ilomws3oBartens). Cpok
nevictBusa Jlunensuu I[lonp3oBarens — Ha CPOK JEUCTBUS MCKIIOYUTEIBLHOIO MpaBa Ha
Kontent. Teppuropus neiictBus Jlunensuu Ilonb3oBarens - Ha TEPPUTOPUU BCEX CTPaH



9.1
9.2.

Mupa. Pa3pemiennpie crmocoObl NCIIONB30BaHUS - BCE CIIOCOOBI, KaK yKa3aHHBIC, TaK U HE
yKazaHHble B 1. 2. cT. 1270 I'paxaanckoro koaekca Poccuiickoit denepanun.

[Tonp3oBarens He BmpaBe 3arpykaTh Ha CalT WM JOBOIUTH J0 BCEOOILIETO CBEACHUS
(myOnukoBaTh) Kakue-mM00 pe3yibTaThl HHTEIUIEKTYaJbHOM JEATENIBHOCTH JIPYTUX
[Tonp30Barenen Uik TPETHUX JIULI.

B ciyuae pa3zmemenus Konrenta [lons3oBarenem, Ilonap3oBarens rapaHTUpyeT, YTO:

8.4.1. wndopmarnus, pa3MmemieHHas B coctaBe KoHTEHTa, HE COIEPKHUT CBEIECHUU O
rpaxaaHax ¥ IOPUAMYECKHUX JIMIAX, HAPYLIAIOMUX WX HEUMYIIECTBEHHBIC MpaBa U
(w11) mopoyamMx HMX YEeCTh, JOCTOMHCTBO WJIM JEJIOBYIO PEIYTallMI0, a Takke
CBEJICHUI1, HE COOTBETCTBYIOIINX JCHCTBUTEILHOCTH, U HE HAPYIIIAET MpaBa TPEThUX
JIMII, B TOM YHCJI€ HECOBEPUICHHOJIECTHUX JIUII M/MITM HE IPUYMHSAET UM BpeJl B JTF000H
opme;

8.4.2. undopmanysi HE OTHOCHTCS K KOHTEGHTY, KOTOPBIH SBISETCS HE3aKOHHBIM,
BPEIOHOCHBIM, KJIEBETHHUECKUM, OCKOPOJIIET HPaBCTBEHHOCTb, JIEMOHCTPUPYET
(umu SIBJISIETCS TIPOTIATaH 0N ) HACHIIUS U JKECTOKOCTH, MPOIAaraHAupyeT HEHABUCTh
W/WIM  TUCKPUMUHAIMIO JIIOACH TI0 pPacoBOMY, OSTHHYECKOMY, IIOJIOBOMY,
PEIUTHO3HOMY, COITUAIEHOMY MPHU3HAKAM, COACPKUT OCKOPOJICHUS B alpec KaKHX-
au00 JIUIl WM OPTaHM3ALUH, COACPKUT 3JEMEHTHI (MU SIBJISETCS MPOIAraHion)
nopHorpaduu, JETCKOH 3pOTUKHU, MpeAcTaBiseT coO0OW pekiamy (MU SBIISETCS
IpomaraH/ioi) yciyr CeKCyalbHOro Xapakrepa (B TOM 4YHCJIE IHOJ BHJIOM HHBIX
YCIIYT), pa3bsCHAET NOPSI0K U3rOTOBIICHUS, TPUMEHEHHSI MJIX MHOT'O UCTIOIb30BaHUs
HapKOTHUYECKUX BEIECTB WJIM HMX AaHAJOrOB, B3PHIBYATBHIX BELIECTB MM HHOTO
OpyKus,

8.4.3. wmHpOpMamMsa HE OTHOCHTCS K HE pa3peliecHHOW CIeNUaIbHbBIM 00pa3om
pexsiaMHON MH(pOpMAaIMK, CHUCKaM 4YYKUX aJlpecoB AJIEKTPOHHOM MOYTHI, CXeMaM
«IIUpaMu», MHOrOypoBHEBOro (cereBoro) mapketunra (MLM), cucreme UHTEpHET-
3apaboTka u e-mail-6usHecos;

8.4.4. oOHaponoBaHue U (WJIH) JalbHEWIIEe HCIOIb30BaHHE M300pakeHU rpaxaaH (B
TOM uucie ux ¢ororpaduil, Npou3BeAeHUN H300pPa3UTEIBHOIO HCKYCCTBa, B
KOTOPBIX OHH H300paXEHBI), COJACPKAIIMUXCS B KOHTEHTE, OCYIIECTBIIACTCS B
COOTBETCTBUH C NPHUMEHHUMBIMH TIOJOXECHUSMH 3aKOHOJATelbcTBa Poccuiickoit
®denepannn, B 4aCTHOCTH, B COOTBETCTBHH cTatheit 152.1 'K PO;

8.4.5. ucnonmp3oBaHME KOHTEHTAa bBaHKOM HE HapyIIaeT HHTEIJICKTYalIbHBIC M MHBIE TTPaBa
TPETHUX JIUI], BKJIIOYasi aBTOPOB (IIpaBoobaaaresneil) 00beKTOB HHTEIIEKTYaaIbHOU
COOCTBEHHOCTH, BOIIEAIINX B cocTaB KoHTEHTa;

8.4.6. B cimywyae mpenbsBIeHUS TpeOoBaHWA K baHKy B CBSI3M C HCIOJIB30BAaHHEM
KonTenta [lonb30Barens 00s13yeTcs CaMOCTOSITENILHO U 32 CBOW CUET YPEryJInpoBaTh
JNaHHble TpeOOBaHMA W BO3MECTUTh bBaHKy BCe pacxojbl, BKIIOYas YOBITKH,
BO3HUKIIIKE B CBSI3U C MIPEABSBICHHEM YKa3aHHBIX TPEOOBaHUIA.

OTcyTcTBHME rapaHTHii, OTPAHHYEeHHe OTBETCTBEHHOCTH

ITonp3oBarens ucnonb3yer CailT u CepBHc Ha CBOM COOCTBEHHBIN PUCK.

bank He rapaHTHpyeT, YTo:

9.2.1. Caiit u CepBHC COOTBETCTBYIOT/OYJyT COOTBETCTBOBATH TPEOOBAHUAM M LENISIM
ITonw3oBaTens;

9.2.2. Caiit u CepBuc OynyT NpeAOCTaBIATHCS HEMPEPHIBHO, OBICTPO, Ha/lEXHO U 0e3
OIINOO0K;

9.2.3. pe3ynbTaThl, KOTOpbIE MOTYT OBITH MOJydYeHbl C Hcroib3oBaHueM Caiita u
Cepsuca, Oyn1yT TOUHBIMU U HAJICKHBIMH U MOTYT MUCIOJIb30BATHCS IS KAaKUX-THO0



9.3.

9.4.

9.5.

nejaei WM B KaKOM-THOO KadecTBe (HAampumep, JUIsl YCTAaHOBJICHUS W/WIIH
MOJITBEPKICHUS KaKUX-TH00 (PaKTOB);

9.2.4. kauecTBO Kakoro-nmubo NpOAYKTa, YCIyrd, MHOOPMAIMH M TIp., MOJYyYCHHBIX C
ucnonb3oBanuem Caiita u  CepBuca, OyIeT COOTBETCTBOBATh —OXKHIAHHIM
ITonb3oBarens.

JIroObie nHMOPMAIMIO W/UIIM MaTepHalibl, JOCTYI K KoTopsiM [lonb30BaTens noiaydaer ¢

ucnonb3oBanueM Caiita u CepBuca, BKIIOYasi CCBUIKM Ha APYTHE CAlThI B ceTh MHTEpHET,

[Tonp30BaTenb CaMOCTOATENBHO HECET OTBETCTBEHHOCTh 32 BO3MOXKHBIE MOCIEICTBHS

UCIIOJIb30BaHUsl YKa3aHHBIX WH(OpMaNuy U (WJIM) MaTepualioB, B TOM YHUCIE 3a YIIepo,

KOTOPBIA 3TO MOXKET MPHUYMHUTH KOMMbIOTepy [lonp30oBaTens WM TPEThbUM JUIAM, 3a

MOTEPIO JAHHBIX WJIH JIIO00U APYroil Bpes.

bank He HeceT OTBETCTBEHHOCTH 3a COJAEpKaHHME M AaKTYalbHOCTh HH(QOpPMAIUHU U

Kontenra, pasmemaembix Ilonb3oBarensimu Ha Caiite u (WIM) HampaBIsSEeMbIX

ITonb3oBarensmu ¢ nomoiubto Caiira.

bank He HeceT OTBETCTBEHHOCTH 3a KayecTBO okazaHusi ycuyr Ilomydarensimu;

OTBETCTBEHHOCTh 3a Hajuiexallee okazanue yciyr HecyT llomyuartenu, okaspiBaroiue

TaKHUe yCIyTU, CAMOCTOATEIBHO.

10. O6s13annocTH M oTBercTBeHHOCTH [lo1b30BaTe el
10.1. ITonp30BaTenb CAaMOCTOATEILHO HECET OTBETCTBEHHOCTHh IEpe]] TPEThUMH JIMIIAMH 3a

CBOH HeﬁCTBHH, CBsI3aHHBIE C McOab30BaHueM Caiita u CepBHca, B TOM 4YHUCJIC, €CJIN TaKHUC
JEHUCTBUS MPUBCAYT K HAPYIICHHUIO IPAaB U 3aKOHHBIX HHTCPCCOB TPCTHUX JIMII, 4 TAKIKE 3a
CO6J'IIO,I[CHI/IC 3aKOHOAATCJILCTBA ITPHU UCITIO0JIb30BaHUH Caiita n CepBHca.

10.2. ITpu ucnonb3oBanuu Caiita u CepBuca [Tonb30Baresns HE Blpase:

10.2.1. Be1aBaTh ceOs 3a APYroro YEIOBEKA WM TPEICTABUTENS OpPTaHU3AIUH H/HIN
coobmiecTBa 0€3 TOCTATOYHBIX HA TO MPaB, B TOM YHUCIIE 3a COTpyAHUKOB banka, 3a
MozeparopoB Caiita, 3a Binagenpua CaiiTa, a Takke NPUMEHATH JIOObIE Ipyrue
(bopMBI M CITOCOOBI HE3aKOHHOTO MPECTABUTENBCTBA JIPYTHX JIUI] B CETH, a TaKKe
BBOUTh [lonp3oBareneit mnm baHk B 3a0myXJIeHHE OTHOCHUTEIBHO CBOWCTB H
XapaKTEPUCTHK KaKUX-IHOO0 CyOBEKTOB, 0OBEKTOB, YCIIYT;

10.2.2.3arpyxaTh, TmepenaBaTh WM JIOOBIM JIPYrUM CHOCOOOM pa3MemiaTh H/Hiu
pacmpocTpaHsATh Kakue-TH00 MaTepHalibl, COAEp)KAIHe BUPYCHl WM JpyTue
KOMITHIOTEPHBIE KOJIbI, (PaliiIbl HITH MIPOTpaMMBI, IIpeTHa3HAYEHHBIE JIJTsl HApyIICHUS,
YHUYTOKEHUs TM00 orpaHnueHus (yHKIHOHATBLHOCTH JIF0O0T0 KOMIBIOTEPHOTO MITH
TEJIEKOMMYHHUKAIIMOHHOTO 000pY/IOBaHMs MWJIM MpOrpamm, JUIsl OCYIIECTBIICHHS
HECAaHKIIMOHMPOBAHHOTO JIOCTYIa, a TAaKXK€ CEpHUiHble HOMEpa K KOMMEpPYECKUM
IPOTpaMMHBIM HPOAYKTaM W MPOTPaMMBbl JJIl MX TE€HEpaluH, JOTWHBI, Mapoiau U
IpoYre CpesicTBa JUIsl MOJyYEHHs] HECAHKIIMOHMPOBAHHOIO JIOCTYNA K IUIATHBIM
pecypcam B HMHTepHeTe, a Takke pa3MEIIEHUs CChUJIOK Ha BBIIICYKa3aHHYIO
UH(OPMALIUIO;

10.2.3. HecaHKIIMOHUPOBAHHO ~ COOMpaTh,  XPaHUTh,  HCIIOJIb30BaTh,  IepelIaBaTh
NepCOHANbHbIE JAHHBIE IPYTUX JIUL, B TOM YHCIIE BbIIaBaTh MEPCOHANIbHBIE JJAHHbIE
TPEThUX JIMI 32 CBOU;

10.2.4. napymats HOpManbHyl0 pabory Caiita m CepBuca, JUO0 UX CTPYKTYPHBIX
JJIEMEHTOB;

10.2.5. coneiicTBOBaTh EHCTBHSAM, HANpaBICHHBIM HA HApYyIICHHE OTPAHWYCHHUN U
3ampeToB, HajaraeMbix CoramieHueM;

10.2.6. npyrum 00pa3oM HapymiaTh HOPMBI 3aKOHOJATEILCTBA, B TOM YHUCIIC HOPMBI
MEXyHAPOIHOTO TpaBa.



10.3. Tlons3oBarenb 00s13aH CaMOCTOATENILHO O0eCreuynBaTh KOH(PUIACHIIMAIBHOCTD JaHHBIX
(BKiIIOYash ~ TpEAOTBpAIlCHUWE  Tepefadd  TaKuX  JAHHBIX  TPETbUM  JIMIAM),
npeaHazHayeHHbIX st jgoctyna k ero JIK na Caitte (JloruH, mapoiib), U HECET
OTBETCTBEHHOCTb 3a BCE JCWCTBHUS, COBEpIICHHbIE OT HMeHU llomb3oBarens c
ucnonbszoBanueM ero [Ipodwns (JIK va Caiite), 1 MOCIEICTBUS TAKUX ICHCTBUH.

10.4. B cmnyuae, ecnu Hapymenue Ilomb3oBatenem ycnoBuii CornameHusi MOBIEKIIO
BO3HUKHOBeHHUE y banka yObITKOB (BKJIIOUYasi pacxXo/bl Ha OIUIATy MITPa(HBIX CaHKIIHA),
[Tonp3oBarenb 00s3aH BO3MECTUTH MX 1O TpeboBaHMio baHka.

10.5. B ciyuae, ecnu mo pesynbTatam ucnonHeHus: [lopydenwus, ¢ banka Oyner yaep:kana
cymma OnpoTEeCTOBAHHBIX OIEpalyii, BOZHUKIIMX B pamkax JloroBopa B OTHOIICHUH
[TepeBonOB, TpH OCYLIECTBICHHBIX 0€3 HCHOJb30BaHUs mpoTokona 3D Secure, TO
[MaptHep/ 00s3yeTcst BO3MecTHTh baHky cyMMy yka3zaHHBIX OMPOTECTOBAHHBIX OTEPALUii
B TeueHue 10 (mecsatu) paboumx gHeld ¢ gaThl HampaBieHus Ilaptaepy bankom
COOTBETCTBYIOIIETO TPEOOBAHHUSI.

10.6. ITapTHEp HeceT OTBETCTBEHHOCTD 3a BBHIMOJIHEHHE 00A3aTEeNbCTB, MPEAYCMOTPEHHBIX .
5.1.1.1 Cornamenusi, u o0s3yeTcss Bo3MeCTUTh baHKy r00ble YOBITKHM, BO3HHUKILIHE
BCJIe/ICTBUE HEBbINMOMHEHUs [lapTHepoM yKa3aHHBIX 0053aTeNbCTB, a TAKKE BBHIIUIATUTD B
nonb3y banka mrpad B pazmepe GpakTHUECKHU MOHECEHHBIX YOBITKOB.

11. 3ak/04uTeIbHBIE MOJI0KEHHUS

11.1. Hacrosimiee Cornamenue, a Takke [lonutruka B oTHOIIEHHH 00pabOTKU MEePCOHANTBHBIX
nanHbix [lonb3oBareneit MOryT ObITh U3MeHEHBI baHnkoM B 1r000e Bpemsi 0e3 Kakoro-nmoo
cnenuanbHoro ysenomienus [lonpzoBarens.

11.2. JleiictByromas peaaxiust CornamieHus pa3mernaeTcs mo aapecy: https://sbtips.ru.

11.3. HoBast pemakums CornameHusi BCTYIAeT B CHJIY C MOMEHTa €€ Pa3MElICHHS B CETH
HHTepHeT 10 yKa3aHHOMY B HAaCTOSIIEM IYHKTE aJIpecy, €ClId MHOE HE MPEAYyCMOTPEHO
HoBoOM penakuuen Cornamenus. Puck Heo3HakoMieHHs ¢ HOBOM peaakiueil CornameHus
u (wi) IonuTukyu B OTHOIIEHHWH 00pPaOOTKU MEpPCOHAIbHBIX AaHHBIX [loib3oBaTeneit
HeceT [lonb3oBarens, npoaomkeHne nonb3oBanus Caitom u CepBUCOM MOCIIE U3MEHEHUS
Cornamienuss u (unu) I[lonuTuku B OTHOIIEHHMHM OOPAaOOTKH IMEPCOHAIBHBIX JAaHHBIX
[Tonp3oBaresneil cunTaeTcsi corjlacieM C UX HOBOM pelakiived B MojJHOM oObeme, 0e3
OTOBOPOK, UCKITFOYEHUI, U3MEHECHU.

11.4. Tlepen nHauanom Ilonb3oBanus Caiitom, Hcnonws3zoBanus Cepsuca Ilonb3oBarens
00s13yeTcss 03HAKOMUThCSI ¢ TekcToM gaHHoro Cornamenusi. Ecniu Ilons3oBaTtens He
COIVIaCeH € KaKUM-JTHOO OTAEIbHBIM MookeHueM uiu ¢ CornanieHueM B IeJIOM, OH
o0s3aH  mpekpatuth Jr06oe Ilonb3oBanue Caiitom, MHWcenonbs3zoBanue Cepsuca.
[Tonp30Barens, BeIpaxas CBOE coriacue ¢ ycaoBussmMu CorameHuss B COOTBETCTBHUH C II.
11.6, ¢ u3meHeHus MU, BHOCUMbIMH B TekcT Cornamenuss baHkoMm, B COOTBETCTBUH C II.
11.7 Cornamenust 1 B COBOKYIHOCTH ¢ (akToM npojoipkeHus: Ilonb3oBanus Caiitom,
Hcnonb3oBanust CepBuca, TeM caMbIM, 0€30rOBOPOYHO M TOJIHOCTHIO COIJIAIIAETCS CO
BCEMH YCIOBHSIMM HacTosero CoryameHus.

11.5. B pamkax Cornamenus noa «HayanoMm [lomb3oBanust Caiftom» ciieyeT NMOHUMATh
coepuieHre Ilomp3oBarenem M000ro  JIEHCTBHSA, OTBEYAIOLIETO  OMNPEACICHUIO
«ITonp3oBanue Caiitom»; nop «Hadanom Mcrnonb3zoBanus CepBrca» cienyeT MOHUMATh
coBepmienne [lomp3oBaTenemM  JIOOBIX  JCMCTBUH, OTBEYAIONIUX  OMPEICICHHUIO
«cnonws3oBanue Cepucay. [ns neneit Hacrosmero Cornamenus noj «llonb3oBanueM
Caiita» Takxe cieayeT MOHMMAaTh, BKJIOYas, HO, HE OrpaHHBasch: 3arpy3ky Caiita
(otmenpHBIX BeO-cTpanull Caiita) B BeO-Opaysepe, 3arpy3Ky OTAeIbHBIX dJieMeHTOB Caiita



B BeO-Opaysepe, co3maHue MPOCThIX rumepcchutok w/mam «inlining or embedded linksy
(BCTPOEHHBIX THUIIEPCCHIIOK), OCYIIECTBICHUE Perucrpanuu-(B ToM 4Kcie, BBOI JTaHHBIX
YYETHOM 3allMCH MM MHOW WH(pOpMaIu, HeoOxoaumoin st Micnone3oBanus CepBuca) Ha
Caiire.

11.6. Ilocemas Caiit, co3naBas [Ipoduns (ocymectBisisi Peructpanuio na Caiite) w/mmu
HaunHas [lonp3oBanue Caiitom u/unu HaunHas Mcnonb3oBanue Cepuca, [Tons3oBarens
TEM CaMblM COBEpPIIACT KOHKIIIOJCHTHBIC JICUCTBHS, BBIPAKAIOIIME TOJHOE U
Oe3oroBopouHoe cornacue llonp3oBaTens 3akimouuTh HacTtosdmee CornameHue Ha
YCIIOBUSIX, M3JIOKCHHBIX B Hacrosimem Cornamenun (0e3 Kakux-1u00 OrpaHUYCHHMH,
UCKITIOUCHUH W/MIu u3bsATHi ycinoBuil Coriamenus), 4to B cuiy cT. cT. 435 u 438
['paxxnanckoro kojnekca P® smusiercs npunsatuem (akuentom) [lomp3oBateneM odepTh
banka.

11.7. Cornamenue MoxeT U3MeHAThCs bankoM B opHOcTOpoHHEM mopsanke. [Tonb3oBarens,
BO Bpemsi Kaxzgoro nocemenus Caiita u nepen HadaioM Ilonb3oBanust CailToMm,
HcnonszoBanuem CepBuca o00s3yeTcs O3HaKOMHUTbCs ¢ penakuueir CornameHus,
neiictByromieit Ha MoMeHT nocenieHus Caiita u [lonb3oBanus CaittoM, Vcnonb3oBanus
Cepsuca. JIroOble KOHKITIOIEHTHBIE AeicTBUs [lob30BaTes, Kak 3To onpeaeneHo B m.11.6
Cornamenusi, coBepuieHHble [lonb3oBarenem mocie BHeceHHs baHkoM H3MeHEHUI B
ycnoBusi Hacrosimero CornamieHus W NyONMKalMi HOBOW /M3MEHEHHOW BEpCUU
Cornamenuss Ha Caiite, sBustorca cornacueM [lomp3oBarenss W3MEHHTH YCIOBHS
Hactosmero CorjameHuss B COOTBETCTBUM C HOBOW /M3MEHEHHOH pemakiueil banka,
omyonukoBaHHO Ha Caiite (63 Kakux-1100 OrpaHUYCHHM, UCKITIOYSHUH W/UITN U3BATUN
ycnoBuit CornaiieHus).

CooTBeTCTBYIOIIME U3MEHEHHS BCTYIAIOT B CUJTY C JaThl UX MyOJIUKAIIMH, €CIIH UHOE HE
OTOBOPEHO B COOTBETCTBYIOIIEH MyOIMKaIUH.

11.8. B cnyuae necornmacust [lomp3oBaTenst ¢ KakuMHU-THO00 W3 mojoxkeHnid CorjameHus u
(unn) [HonuTuky B OTHOLIEHUH 00paOOTKY NepcoHaNbHBIX JaHHbIX [lob30BaTeneil, B Tom
YHUCIIe TIOCTie BHECEHUsI B HUX M3MeHeHu, [lomp3oBarens B Teuenue 1 (oqHOr0) pabouero
JHSA C MOMEHTa OTKa3a OT HUCIMOJIHeHHs mojoxkeHuit CornameHusi o0s3aH HaNpaBUTh
YBEIOMJIEHHE O TAKOM OTKa3€ ¢ ajpeca 3JIeKTpoHHOU nouTs! [lonbp3oBarens, yka3aHHOTO
npu Peructpanmu, Ha axpec INEKTPOHHOHW mouThl Support@ecom.sberbank.ru. IMpasa
[Tonp3oBarens o ucnoip3oBanuio CaiiTa mpekpaiaTcs C MOMEHTA MoJyueHust bankom
yBenomienusi [lonb3oBarenss o6 orkasze, u [lomp3oBaTenb ¢ Takoro MOMeHTa 00s3aH
MPEeKpaTuTh Ucoab30BaHue Caiita.

11.9. Cornamenue AecTByeT ¢ MoOMeHTa coBepiieHusi [lomp3oBaTeneM KOHKIIOJIEHTHBIX
nedctBuii B coorBercTBUM ¢ 1.11.6 Cornamenusi, BblpaXarOUMX IMOJHOE U
Oe3oroBopouHoe cornacue llomp3oBarenst 3akmounTh Hacrosimee CornaiieHue, 10
MomeHTa ypaanenus IIpoduns Ilonp3oBaTens WM HACTYIJICHUS WHBIX YCIOBUH,
yKa3aHHbIX B HactosiuieM Cornamenuu. CoriameHue Takke HEMEUICHHO MpeKpallaeTcs
B ciyuyae HapyuieHus [lons3oBareneM ycinoBuiil Hactosiero CoriameHus.

11.10. HacrosimuM baHk 3asBisieT, YTO OH SIBISETCS €AMHCTBEHHBIM OOJIaaTeieM BCeX
UCKITIOYUTENBHBIX MpaB Ha CaiiT, anropuTMBl, 3aJ10KEHHBIE B OCHOBY QyHKIHoHaa Caiita
u/umu CepBuca, OTAeNbHbIE d1eMeHThl CaiiTa, a TaKk)Ke Ha UHBIE OXpaHsIeMble Pe3yIbTaThl
MHTEJJIEKTYaJIbHOU JIeATeNbHOCTH, NpeacTaBisiomue coboit yactu Cailita w/mim ero
GbyHKIIMOHATA, U TTPAaBOMOYCH PACTIOPSIKATHCA WMH TI0 CBOEMY YCMOTPEHHIO B pamMKax
JENCTBYIOIIEr0 3aKOHO/1aTENbCTBA.

11.11. Huuto B CornameHud HE MOXET TIOHUMAThCsl KaK YCTAHOBIIEHHE MEXIY
[Tonp3oBaTeieM W baHKOM areHTCKMX OTHOIICHWM, OTHOIIEHWM 1O COBMECTHOM



NEeSTENIbHOCTH, JUOO0 KAaKUX-TO MHBIX OTHOLIEHUH, NpsSIMO HE MPEeIyCMOTPEHHBIX
CornaiieHuem.

11.12. Cornamenue pacrmpoCTpaHseT CBOE JEHCTBHE Ha OTHOWICHHS Mexay baHkoMm u
[Tonp30BarensiMi, BO3HUKAIOIIME W3 3aKIIOUEHHBIX HMH TIPakJaHCKO-IPABOBBIX
JIOTOBOPOB.

11.13. K orHomeHusM, BO3HUKaoUMM Mexay llonp3oBarensmu u bankoM B pamkax
Cornamenus He MPUMEHSIOTCS HOPMBI O 3aIIUTE MPaB MOTpeOuTeNei.

11.14. Ecnu o TeM WM MHBIM IPUYMHAM OJHO WJIM HECKOJbKO moioxkeHui CornaimeHus
OyIyT MpU3HAHBI HEJEHCTBUTEIbHBIMU WM HE UMEIOIIUMH IOPUANYECKONU CUJIbI, 3TO HE
OKa3bIBACT BJIMSIHMS Ha JAEWCTBUTEIBHOCTh UM IPUMEHHUMOCTb OCTaJIbHBIX MOJOKEHUI
Cornamienus.

11.15. besneiictBue co ctopoHsl banka B cirydae HapymieHus [loap30BaTensMu MOJ0KEHHMA
Cornanienus He nuiaeT bank npasa npeANnpUHATL COOTBETCTBYIOIINE ICHCTBUS B 3aIUTY
CBOMX MHTEpECOB IO3/HEE, a TAaK)Ke HE O3HAYaeT OTKa3a baHka OT CBOMX IpaB B ciyyae
COBEpIUICHHUS B MOCIEAYIONIEM MTOJA00HBIX TUOO0 CXOAHBIX HAPYIICHHH.

11.16. IMaptHep BrpaBe pasmemniath Ha CepBuce u/wnm Ha Caiite CBOM JaHHbIC, B T.4..

— HAUMCHOBAHUC,

— azpeca;

— KOHTaKTHBIC TeJIe(hOHBI,

— TOBApPHLIC 3HAKU U JIOTOTHUIILI.

11.17. Hacrosmmm bank 3asBiaser, uYTo 3akoHoAarelbcTBO Poccuiickoii dDenepanuu
MO/JIKUT TMPUMEHEHHIO K TIpaBaM © oOsi3aHHOCTsAM Ilonmb3oBarens u banka mo
Cornamennio, BHE 3aBHCHMOCTH OT MecTa HaxoxnaeHus banka, Ilonwn3oBaTens wim
VYerporicra [lons30BaTens.

11.18. Bce cmopsbl, pa3Horiacuss U TPETEH3UH, KOTOPbIE MOTYT BO3HHUKHYTH B CBS3H C
WCIIOJIHEHUEM, PACTOPKEHUEM WM TpPU3HAHUEM HeIeUCTBUTENbHBIM (CornamieHus,
[Tonb3oBarens u baHk OyAyT CTPEMUTHCS PEIIUTH MyTEM MEPETOBOPOB C COOIOICHUEM
0053aTeNFHOTO TMPETeH3UOHHOTO mopsiaka. Cpok Ans JOCYyAeOHOTrO yperyiaupoBaHUS
nperen3uii cocraBuser 30 (Tpuauate) pabouumx JHEM C MOMEHTa TMOJY4YeHHS
COOTBETCTBYIOIICH mpeTeH3un. OJHAKO €CIM BO3HUKIIHNE CHOPHI HE TMPEIACTaBISETCS
BO3MOYKHBIM PEIIUTh MyTEM IEPEroBOPOB, OHU OYIYT pa3pemiaTbes B Cy1eOHOM MOPSIKE
B COOTBETCTBHHM C 3aKOHOJATENLCTBOM Poccuiickoit denepanuu 1o MeCTy HaXOKICHUS
banka. Hacrosimum baHk ocTtaBisieT 3a co0oil mpaBO cpa3y OOpaTUThCS B Cy/A, a HE
MIPUMEHSATH B 0053aTEILHOM TTOPSIIKE TPETEH3MOHHBIN MOPSI0K pa3pelieHus CIIOpPOB.



