YCJII0OBUA

Oo6cnyscusanus pacuemnozo cuema u npedoCcmasieHus HebanKoeckux cepsucos é pamkax Ilakema ycnye

1. OBIIHUE ITOJIOKEHUA

1.1. Hacrosimuue YcnoBusi o0CTyXMBaHHsI PacUETHOTO cYETa M MPEAOCTaBICHHs HEOAaHKOBCKUX CEPBHCOB B paMkax [lakera
yeayr (nanee — YcnoBus) v npuHsToe bankom HauiexxaiuM oopa3om odopMileHHOE (3aII0IHEHHOE U noAnucanHoe Kinentom)
3asBJIEHHE O MPHCOEAMHEHUH K YCJIOBHAM OOCITY)KMBaHHs PacueTHOTO CUETa M MPEJOCTaBICHHsS HEOAHKOBCKUX CEPBHCOB B
pamkax Ilakera ycayr (manee — 3asBiieHue KineHTa) B COBOKYIIHOCTH SBJISIIOTCS 3aKII0OYEHHBIM Mexay KimeHrom u Bankom
CornarreHueM 0 HOpsAAKe 00CITy)KUBaHUS PacyeTHOrO cyeTa M IPeJOoCTaBlICHUs HEOaHKOBCKIX CEPBHCOB Ha yCIIOBHUsX [lakera
yeryr (nanee — CorameHue).

1.2. 3asBnenue Knuenra 3anonnsercss B ogHoM sk3emmnspe’. Konus 3aspienus Kiuenta, 3an01HeHHOTO co cTOpoHbI baHka,
nepemaercst Kmuenty (npu odopmnennn 3assnenus Kimenta Ha OymakHOoM Hocwurene). 3asBieHue KimeHTa MoXeT OBITh
HAaIpaBJIeHO C UCIIOJIb30BAHUEM CHCTEMBI TUCTAaHIIMOHHOTO OaHKOBCKOTO 00ciyxuBaHus «CoepOank busnec Onnaiin» myTeM
(hopMupoBaHUs 3asiBICHUS B COOTBETCTBYIOIIEM paszzene cucteMbl. VHpopMmanus o craryce obpabotku bankom 3asBrnenus
Kinenra, opopMIIEHHOTO C UCIIOJIB30BAaHHEM CHUCTEMbI JUCTAHIIMOHHOTO OaHKOBCKOTro oOciyxuBaHusi «CoOepbank busnec
Omnnaiia» noctynHa KiueHTy B COOTBETCTBYIOIIEM Pa3zelie CUCTEMBI.

3asnenne Kimenta moxker OBITH Takke moamucaHo KimeHtoMm mpocrtoit snexTponHOW moamuchio (II0I1) B mopsnke,
YCTaHOBIEHHOM YCJIOBHUSMHU DJEKTPOHHOIO B3aUMOJICHCTBUS, SBISAIONIMMUCS NpuiioxeHueM K [IpaBuiam OGaHKOBCKOTO
00cIy)KUBaHUSI KOPIIOPATUBHBIX KIIMEHTOB Ha MyOJIMYHBIX YCIOBHSIX.

1.3. Knnenr u bank npusHatot, 4ro 3assnenue Kimenra, noiaydyeHHoe bankoM B Bujie 3JIEKTPOHHOT'O COOOIIEHHU S, 3AIUIIIEHHOTO
C IPUMEHEHHUEM NPaBHJI CUCTEMBI AUCTAHIIMOHHOTO OaHKOBCKOTo 00ciyxuBanus «Coepoank buznec OHnaiiH» 1 onucaHHOe
3JIEKTPOHHOI monucho? Kinenta (ynonHoMoueHHOro jnna KIMeHTa), MMEeeT paBHYyI0 IOPUINYECKYIO CHIy C HAJUIEKAIIE
oopMIIEHHBIM M COOCTBEHHOPYYHO TOJAMMCAHHBIM YIOJHOMOUYeHHBIM JiniioM Kimenra 3asBnennem Kimenta Ha OymakHOM
HOCHTEE.

Kiuent n bank npuzHatoT, 9ro 3asienue Kinmenra, moanicanHoe mpocToid anekTporHo# moanuckio (II1911) B cooTBeTCTBHY C
YCnoBUSAMH 3JIEKTPOHHOTO B3aMMOJICHCTBHSA, SBIAIOIMIMMUCS TNpuiokeHHeM K IlpaBmiam OaHKOBCKOTO OOCITYKHBaHHS
KOPIOPAaTHBHBIX KJIMEHTOB Ha MyOJIMYHBIX YCIOBHUSX, UMEET PABHYIO IOPHIMUYECKYIO CHIY C Ha/UIeXalle OQOPMIICHHBIM H
COOCTBEHHOPYYHO TOAIIMCAHHBIM YIIOJTHOMOUYSHHBIM JiioM Kimenra 3assnenueM Kimenra Ha OyMa)KHOM HOCHTEIE.

1.4. Cornamenue sIBISETCS 3aKIIOYCHHBIM:

- B jaty npucBoeHus 3asBieHuto Kimenra craryca «/cnosiHeHO» B CUCTEME AUCTaHIIMOHHOTO OAaHKOBCKOT'O OOCITY)KMBaHHS
«Coepobank busuec Onaiiny (npu opopminenuu Kinuenrom 3assienus Kinenra ¢ HCIoab30BaHUEM CUCTEMBI TUCTAHIIUOHHOTO
6ankoBckoro obciyxuanus «Coepbank busnec Onnaitny);

- B gary nonydeHus ot banka Kimuenrom SMS-cooOmennst 06 ycnemrHoM moakirodeHun [lakera yemyr (npu odhopMieHUN
Knuenrom 3asBiIeHHS B COOTBETCTBHH C Y CIOBHAMH JJIEKTPOHHOTO B3aMMOJACHCTBHS, SBILTIONIMMUCS TPHIOKCHUEM K
[IpaBuinam 6GaHKOBCKOTO 00CTY)KHBaHUS KOPIIOPATUBHBIX KIMEHTOB HA IIYOJIMYHBIX YCIOBHUIX).

bank BIIpaBC OTKa3aTb KJ'II/ICHTy B 3akimroueHny CornamieHus 6e3 00bsICHEHUS IPUYHH TAKOT'0 OTKa3sa.

I[aTa 1 BPpEMS 3aKIIFOYCHU A Cornamenus OIIPEALIIACTCS IO MOCKOBCKOMY BPEMCHU.

2. TEPMHWHBI U ONIPEJAEJIEHUS

2.1. bank — [Tybnnunoe aknponepHoe obuiectBo «Coepbank Poccum» (ITAO Coepbank, OI'PH 1027700132195).
3

2.2. laTa muaTe:ka — Jjata, B KOTOpyro 1o utexuT yruate [Tnara 3a [1aket yciyr 3a coorBercTByronuii [Tepron o0ciryxuBanust®.

! Tlo ycmorpennto Knuenra 3asBieHue MOXeT ObITh opopmieHo KiMeHTOM B 2-X 3K3eMIUIApax, OJMH U3 KOTOPBIX
Bo3Bpanlaercsa Kinuenty ¢ ormerkoit banka
2 Buj 2J1eKTPOHHOM HOIKMCH ONPENEIeTCs 3aKII0UYeHHBIM ¢ KIIHEHTOM 10roBOpOM MPEIOCTABIEHHS YCIYT C HCIONb30BAHIEM

CHCTEMBI AUCTAHIIMOHHOTO OaHKOBCKOTO 00cmyskuBanust «Coepoank busnec OHain.
3 Inara 3a IakeT yciyr MoKeT ObITh criucana bankom mosauee JlaThl MIaTexa B COOTBETCTBHH C ITyHKTaMH 6.3, 6.13 YcioBwuit.



2.2.1. laroit uatexa aist nepsoro Ilepuona odcnyskuBanust no Ilakery ycnyr, He siBisitomemycst [lakerom yemyr «Jlerkuit
CTapT», NOJKIIOUAaEMOMY K BHOBb OTKpbIBaeMoMy KimeHToM pacueTHOMY cueTy, sBIseTCs JaTa, HacTymnaromas B Teuenue 10
(lecatn) mHEH C MaThl OTKPBITUS pacdeTHOTO cuera KimeHTa, K KOTOpoMy TIOJKITIOYaeTCsl COOTBETCTBYIomuUi [1akeT ycmyr.

2.2.2. Tatoit mnarexxa s nepsoro [lepuona obcmykuBanus mo [lakety yciyr, He sBisttomemycs [lakerom yemyr «Jlerkmii
CTapT», HOAKII0OYAaeMOMY K ACHWCTByIOLmeMy pacdeTHoMy cuery Kimenra (mpu nepesoze ¢ Tapudos banka nHa obcmyxuBanne
no ITakety ycnyr), aBnsiercs Aarta, HaCTylaroIlas He MO3/1Hee JaThl, ciaeayouel 3a natoil npunsaTus 3assiaeHus Kinuenra.

2.2.3. JlaToii mnarexa IS BTOPOTO W KaXIOro mociemyromero Ilepmoma oOCITyXWBaHUS SBISCTCA MOCICIHUN ICHD
npeasiaymero [lepuoma o0cmykuBaHusI.

2.3. Jlara nuare:xka mo Onuum — nara, B KOTOpylo nomiexut ymate [lmata 3a Omnmmio 3a coorBercTByromuii [lepuon
obcyxuBaHus 110 OTIITIH.

2.3.1. aroi#i marexxa mo Ommmn st ieporo [epnona obcmyxuBanus mo ONINH SBISETCS aTa, HACTYIAIOMIAS He MO3/IHEe
JIAThI, CICAYIOUICH 3a TaToW NpUHITHS 3asBicHus Ha OMNIUIO.

2.3.2. JaToii miaTexa Ui BTOPOTO U KaXkaoro nocienyromniero [leprona obcmyxuBanus mo Onnuu sSBISAETCS MOCIEIHNAN TeHb
npexsiaymiero Iepuona obenyxupanus mo Omuun®,

2.4. 3asBiieHue 0 mepexoae — 3asBicHUe KiMeHTa (3aroHEHHOE U MOJIIMCAaHHOE), COZepIKallee Bojlen3bspieHne KineHra
nepesecti obcmyxuBanue Cuera o Tapudam banka (Bre [Taketa yciyr), mepeiTu Ha 0OCIyKUBaHHUE 110 IPYTOMY (OTIHIHOMY
oT moakiaroueHHoro) Ilakery ycnyr win nepeitu Ha obciayxuBanue 1o [Hommucke Coepbusnec IpaiiM. ®opmbl 3asBiIeHUI
onpezensorcs bankom.

2.5. 3asBaenne Ha Onuuio — 3asBrneHne Kimenra (3anoJHEHHOE U MTOAITMCAHHOE), COJepIKaliee BoilensbaBicHne Kimernra o
noakiroueHnn Ommun.

2.6. 3asBiieHNe Ha OOHOBJIEHWe JUMHUTOB — 3asBicHue Knmenta (momnucanHoe KimeHTOM W mpefocTaBiicHHOe B baHk
nocpeactBoM Cuctembl «CoOepbank busnec Onnaiiny), copepxainee BojeusbsiBieHue Knnenta nHa OOHOBIIEHHE JTHMHTOB
(00beMOB) omeparii pacueTHO-KacCOBOro oOcChHyxuBaHus M HeOaHKOBCKHMX CEpBUCOB (MPH HAJHMYUH TAKHX JIMMHUTOB),
BXOJSIIUX B MOIKIIOUEHHBIN IlakeT ycimyr, myTeM TOCPOYHOTO MpeKpaiieHus Tekyuiero Ileprona oOcmyXuBaHUS U Hadajiga
HOBoOTO [Ieprona oOciry>kxuBaHu MO MOAKIIOUeHHOMY [lakeTy ycmyr.

2.7. HebaHKOBCKHIi cepBHC — yCIyra/IpoayKT/cepBuC, npenocTaBisieMblii bankom u/nnu [Iposaiinepom B nmons3y Kinenra Ha
OCHOBaHMH JIOTOBOPA, 3akiroueHHoro [Iposaiinepom ¢ bankom, noctym k 6a3e gaHHbBIX, Kak OHa ornpeaeneHa B [Ipunosxenun Ne
4 x YcnoBusiM, oOecieunBaeMeblii [IpoBalimepoM Ha OCHOBaHWH JOTOBOpA, 3akitroueHHOro [IpoBaiinepom ¢ bankowm. Ilepedenn
HeGaHkoBCKHX cepBHCOB, B TOM 4nciie HeOaHKOBCKHX CEpPBHCOB, IPEIOCTaBICHUE KOTOPbIX baHk opranu3yer B coctase [Takera
yciyr, yka3zan B Tapudax banka i coorBercTBytomiero [Takera ycuyr.

2.8. OdHOB/IeHNEe TUMHUTOB (00BEMOB) omepanmii —ieicTBrus banka mo mpenocTasieHn0 KireHTy 0OHOBIEHHBIX JTMMHUTOB
(oOBeMOB) ormepanuii pacyeTHO-KaccoBOro oOcay)uBaHUSI M HeOaHKOBCKUX CEpBHCOB (IIPH HAIMYUU TaKUX JUMHUTOB),
BXOJSIIMX B MOAKIIOUEHHBIN [lakeT ycmyr, myTeM TOCPOYHOTO MpeKpaiieHus Tekymiero llepuona oOcmykuBaHUS U Hadajga
HOBOTO [leprona oOciry>kuBaHUS MO OIKIFOUeHHOMY [lakeTy ycmyr.

2.9. ITakeT ycJIyr — KOMIUICKC [IPOAYKTOB/yCIyTr/CEPBUCOB, COCTOSINUI U3 POTyKTOB/cepBrcoB/yciyr banka u HeOaHKOBCKUX
CEPBHCOB.

Bunp! [lakeToB yciyr, a Takke IepedeHb YCIIyT/IPOIYKTOB/CEPBUCOB, IIPEIOCTAaBIsIEMBIX B paMkax [lakera ycuyr, u o0beM
(JuMuT) WX IpenocTaBiIeHus ykazansl B Tapudax banka.

2.10. IMepuoxa obGcixy:KMBaHUSI — IIEPUOJ] BPEMEHH, B T€UEHHE KOoToporo ocymiectisiercss O0cnyxuBanue mo [lakery ycyr.
IponomxkurensHOCTh [leproma 0OCayKHBaHUS COCTABISIET MECSIl, YMEHBIIICHHBIN Ha OAWH KaJCHIAPHBINA JICHb, €CIIM HHOE HE
npeaycMoTpeHo YcnoBusamu. B cinydae ecnm [lata Havana [leprona oOCITy>KUBaHHS MPUXOJUTCS HA TIOCIECTHUN KaJeHIapHBINA
JIeHb Mecslla, TO 1aToit okoHuaHus [leprosa oOcay)xuBaHus OyIeT NpeaIocieHUN KaJleHIapHbIi JeHb CIIeTyIOLIero MecsIa.
B cirydae ecm Jlata Havana [leprnona oOcaykKMBaHUS IPHXOIUTCS Ha KaJCHIAPHBIN IEHh MECSIIa, KOTOPOTO HET B CIIEIYIOIIEM
KaJICH/IapHOM Mecsile, To Jatoi okoHdanus [lepnona oGcmyxuBaHus OyieT MPEANOCIeHAN KaJleHIaPHBIN IeHb CJIETyIOIIEro
mecsna. Tapudamu banka MoxeT OBITH yCTaHOBJIEHA MHAsI IPOJIOIDKUTENBFHOCTD [leprona obcimyKiuBaHusl.

2.10.1. Maroit Hauana nepsoro Ileprona odcmysxuBanus no Ilakery yciyr siBisieTcs:

- nas Ilakera ycnyr «Jlerkuil crapT», MOAKIIOUAEMOrO K BHOBb OTKpbIBaeMOMY KIJIMEHTOM pacue€THOMY CUETy B BaJllOTE
Poccuiickoit ®epepanmu/ s [Nakera yeayr, He sBistomerocs [lakerom yciyr «Jlerkuit crapty, MOIKIIOYaEMOTO K BHOBb
otkpreiBaeMoMy Kimmentom Cuety, xorma Tapudamu banka mis ITakera ycmyr He mpexycMoTpeno B3umanue [1nater 3a [laker
ycayT 3a nepsblit [leproa oOcmyxuBanust — nata npuHatus baakom 3assnenus Kimenra.

- ms [lakera ycayr, He sBistomierocs [lakerom ycmyr «JIerkuii crapT», HOJKIIOYaeMOTr0 K BHOBb OTKphIBaeMomy KimeHToM
pacueTHOMY cuery - jaara npuHsTus bankom 3assienus Kinvenra npu ycnosuu B3uManus bankowm IInarter 3a [aker yciyr (3a

4 IInara 3a Omruro MoxeT O5ITh crincana barkom mosanee JlaTsl miatexa mo OMIMH B COOTBETCTBHHI C MTyHKTOM 6.6 Y clloBHi.



UCKIIIOUEHHEM citydaeB, koraa Tapudamu banka s Ilakera ycnyr He npexycMorpeHo B3uManue [lnarsl 3a Ilaker ycmyr 3a
nepsblii [lepron obcysxuBanust). B ciydae ecnu B naty npunsitust bankom 3asBnenust Kinuenra [Tnara 3a [Taker yeayr He Obuia
ymadena Kienrom (crincana bankom), natoit Hayana nepBoro [leprnona oOcimyxuBaHus SIBISIETCS jaTa, ClieAyoias 3a JaTon
(axTrueckoii omnarsl Kimuentom [Tnater 3a [Taker ycuyr (3a uckimodenueM ciydaes, koraa Tapudamu banka s [akera yemyr
He mpeaycMoTpero B3uManue [lnatel 3a [TakeT ycenyr 3a nepBbiit [lepuoa o6cnyKuBaHus).

- mna [MakeTa yciyr, MOOKITIOYAaEMOro K JIeHCTBYyIomeMy pacuetHoMy cdeTy Kimenra (mpu mepeBone ¢ Tapudor banka Ha
obcmyxuBanue 1o Ilakery yciryr) - nata, ciaemyromas 3a 1aToil npuaaTHI bankom 3asBienust KnmeHnra npu ycnoBuu B3UMaHUsA
Bankowm IInater 3a [aket yenyr (ecnu Tapudamu banka ms cootserctBytomiero [lakera ycnyr npemxycMmoTpena yrorata [lmatst
3a [laker ycuyr). B ciryuae ecim Ha gaty, cieayromyro 3a gatoi npuHsatrs bankom 3assnenns Knnenta, [Tnara 3a [laker ycmyr
He OplIa yrumaueHa Kimentowm (cnmcana barakom), naroit Hadana nepBoro [leprona oOCry)KuBaHUA SBIACTCS AaTa, CIeAyOMIas
3a natoil paktryeckoii ormtarsl Kimentom Ilnaret 3a [aker ycmyr.

- nst [Takera ycuyr, monkiroyaeMoro K aeiictBytomemy Cuety (mpu nepexoe Knnenra Ha O6cmyxuBanue o npyromy Ilakery
YCIyT B HOpSIAKE, YCTaHOBJICHHOM a03aueM | moxnyHkTa 4.1.1 Ycnosuii) - npata, cneayromas 3a gatoil okoHyanus [lepuona
o0cmykMBaHMs 110 TpekpaniaeMomy [lakery ycmyr, B koropoM baHkoMm npuHATO 3asBlIeHNE O IEPEX0/1e NP YCIOBUU B3UMaHUS
Bankowm [1natsl 3a moakmouyaemsrii [Taker yenyr (ecu Tapudamu banka s cooTBeTcTByOMIEro [lakera yemyr npeycMoTpeHa
ymara [Tnater 3a [Taker ycnyr). B ciiyyae ecin Ha ykazanHyro aaty [lnara 3a noaxmtodaemslii [TakeT ycinyr He Obuia yruiaueHa
Knuentom (criucana bankowm), naroit Hagana nepsoro Ileprona oOcoyXKHUBaHUS B JaHHOM CIIydae SBISCTCS IaTa, CIeoyIoas
3a naroif haktudeckoi omarel Kimertowm [lnater 3a nmogxmrogaemsrii [lakeT yeiyr.

- ms [Makera yeiryr, nogximogaeMomy k aeficTByromemy Cuery (mpu nepexone Kimenra Ha O6cnykuBanue o apyromy [lakety
YCIyT B TOpPSIKE, YCTAaHOBICHHOM aO3ameM 2 moamyHkra 4.1.1 VcnoBuit) - maTa, ciemyromas 3a qatoil momydeHus bankom
COOTBETCTBYIOMIETO 3asBICHUS O MEpeXoie NMpH ycIoBUH B3MMaHWsA bankowm I[lnmater 3a mogkmrouaemsnii [laker yemyr (ecim
Tapudamu banka a1 cootBeTcTBYMOIIEro [Takera yeiyr npeaycMmotpena ymiara [lnater 3a [Taker yenyr). B ciydae ecnu Ha
yKa3aHHyIo naTy [lnmara 3a monkmrouaemsliii [laker ycmyr He Oblna ynimadeHa Kmmentom (cmmcana bankowm), maTtoif Havasa
nepBoro [leprona oOciyKMBaHUsI B JAHHOM Cllydae SIBISICTCS JaTa, cliefyrollas 3a AaTod ¢aktuueckoil omnarel KinueHTom
[InaTe! 3a nonkmtovyaemsliit [laker ycmyr.»

2.10.2. B ciydae eciu coObITHE, C HACTYTUIEHHEM KOTOPOTO B cOOTBETCTBHYU ¢ yHKTOM 2.10.1 YcnoBuii cBI3aHO HACTYIUICHHE
JaThl Havaja nepsoro Ileproma oOCTyXUBaHUsI, IPUXOIUTCS HA IOCICTHIA PabOYHil ICHb HEJIENU, BBIXOAHOM MM Hepaboumii
Mpa3IHIUYHBIN IeHB, 1aTOM Havama mepBoro [leproma oOCTy)KuBaHUS ABISCTCS NEPBBIA PaOOUHid IeHB, CICTYIOIINI 3a THEM, B
KOTOPOM HACTYIIHIIIO COOTBETCTBYIOIIEE COOBITHE.

2.10.3. JlaToit Hawama BTOPOTO M KaXIOTO IMociemyromero [leproma oOCIyXKUBaHUS SBISCTCS JaTa, CICAYIOMIas 3a IaTOH
(baxruaeckoii ymatel [Imater 3a [TakeT yemyr 3a cooTBeTcTBYIOmUit [lepron oOcry)kxuBaHuUs, 32 UCKITIOUCHUEM:

- [lepuona o6cmyskuBanus no Iakery ycnyr «Jlerkuit crapTy;
- Ilepuona obcmyxuBanus, ciemyromero 3a Ilepuogom obciykuBaHus, B KOTopoM 1o CueTy OTCYTCTBYIOT pPacueTHBIE
onepanuu® 1 cilyuau ucnosb3osanus Kinenrom HeGaHKOBCKMX CEPBUCOB.

Jaroii Hagana BToporo u Kaxgoro nocnegytomero Ilepuona obcmyxusanus no Ilakery ycnyr «Jlerkuit crapT» sSBIseTCs naTa,
cllelyrolas 3a JaToi OKOH4YaHus npeabinymiero [lepuona o6cmyxuBanus no [lakety ycmyr «Jlerkuii crapty.

Haroii Hauwana Ilepnona obciyxuBanus, ciexyromero 3a IlepuomoM oOcimyxuBaHHs, B KOTOpoM 1o CUeTy OTCYTCTBYIOT
pacdeTHbIE ONEpaly U Ciiydad ucronb3oBaHusi KinneHToM HebGaHKOBCKHMX CEpBHCOB, SIBISICTCS AaTa, CIEAYIOIIas 3a JaToH
OKOHuaHus npezpaymero [lepuona o0cy)uBaHus IO COOTBETCTBYIOIEMY [akery yciyr.

2.11. Ilepunon o6cay:xkuBanust 1o QN — NeproJi BpeMeHH, B TeUSHNE KOTOPOTO OCYLIECTBIIsIETCS 00cIy)uBaHue 1o Ormiuu,
ykazanHo# KiuentoM B 3asBienun Ha Onuuto. [TponomxurensHocts [lepuona obcmyxuBanus no OINIIUE COCTABISET MECALI,
YMEHBIIICHHBIH Ha OJIMH KaJICHAAPHBIH ACHb, €CIIH HHOE HE MPEIYCMOTPEHO Y CIIOBHSIMH.

Jaroit Hauana nepsoro [leprona oocmyxuBarus o OIIUK SABISIETCS aTa, CIeIyIomas 3a JaToi NpuHATHA bankoM 3asBieHusS
Ha Ommuro, pu yenoBuu yrutatel Kimenrom [nater 3a Omiuro B cootBercTBuE ¢ Tapudamu banka. JlaToit Hadana BTOPOTO H
Kakzoro nocyexayromero Ilepuona obcmyxuBanus mo Onuuu sBiIsSeTcs jAaTa, cleylomas 3a JaToi (pakTH4ecKOW yIiaThl
[TnaTe! 3a Onuto B coorBeTcTBHM ¢ Tapudamu banka 3a coorBercTBytomuii Ilepron obcayxuBanus no Onuum.

B cnyuae ecmu Jlata Havana Ilepuoma obcimyxuBanus mo ONmuy MPUXOAUTCS Ha MOCIETHUA KaJleHAAPHBIN IeHb MecsIa, TO
natoii okoruaHus [leproma o6cmykuBanus o Oniuu OyAeT MPeArnoCcIeTHIN KaIeHJapHbIH IEHb CIICTYIOIIEro MecsIa.

® Iox pacueTHbIMH onepanusamMu o CYETy MOHUMAIOTCA JTF06ble pacueTHble onepaiuu 1o Cuéty KiuenTa, Kk KOTOpOMY TOJKIIOYEH COOTBETCTBYROmIMIA [TakeT
YCIIYT, 38 HCKIIIOUCHHEM:

1) HanOroBHIX U MPHPABHEHHBIX K HAM IUTATEXKEH B OIO/KET (B T.Y. B IOJIb3y TAMOXKECHHBIX OPTaHOB) U BHEOIOKETHBIC (DOH/IBI;

2)  KOMHCCHIi U IPOLICHTOB, yIIauynBaeMbIX baHKy;

3)  mpOLEHTOB, IPUYUCICHHBIX K OCTATKY CPE/CTB Ha CYETE;



B CjIydac €CJiu J1aTa Havdalla Hepno,ua 06CJ'Iy)KI/IBaHI/IH o Onuuu OpUXOAUTCA Ha KaﬂeHHapHHﬁ JACHb MEcCsla, KOTOpOro HET B
CJICAYIOUIEM KaJICHAApHOM MEcALE, TO HaTOﬁ OKOHYaHUsA Hepno,ua O6CJ'Iy)KI/IBaHI/I$I GYHCT Hpe,HHOCJ'[C,Z[HI/Iﬁ KaJ'ICH,HapHHﬁ JCHb
CJICAYIOUICTO MecCAlla.

2.12. Inara 3a Ilaket yeayr — oOmast cymma Bo3HarpaxaeHus baunka 3a O6cmyxuBanue o [lakery yciyr. Pazmep [lnatsr 3a
TMaker ycnyr ycranasmuaetcs Tapudamu Banka. Pasmep ruiaTel 3a opranusanuio bankom npenocrasnenns® He6aHkoBCKHX
cepsucoB Kinenty BeimeneH B coctase [Imatsl 3a [laker ycmyr (ecnu taHHast yciayra peaocTaBiseTcss baHkoM B cOOTBETCTBUH
¢ Tapudamu banka) u criuceiBaetcss baHkoM B COOTBETCTBUM C pa3fenioM 6 YCIOBHI OTACTHHBIM IDIATEKHBIM TOKyMEHTOM. B
COCTaB IUIATHI 3@ OPTaHU3ALMUIO MPeaocTaBiIeHUs HebaHKOBCKUX cepBHCOB KiMeHTy BKIIIOUEHAa CTOMMOCTBH IPENOCTABICHUS
He0aHKOBCKUX CEPBHCOB.

2.13. Iliara 3a Onumio — cymMMa Bo3HarpakaeHus banka 3a oocimyxuBanue mo Onnuu.

2.14. Tlonb3oBaTenb - HemocpeacTBeHHO KimeHT, mubo ymomHoMoueHHoe Kimentom dusmueckoe nuio (yrmoJTHOMOYCHHBIH
npeacTtaBuTens KineHTa), HajelneHHOE MpaBoM OT iuia KiueHTa oOpamiathCs 3a MPEIOCTaBICHHUEM W UCIOJIB30BaTh
Heb6ankoBckwuii (e) cepBuc(sr).

2.15. Mopgnucka CoepBusnec Mpaiim’ — ycnyru Banka no opranusanuu 1 o6eclieueHU o IpeaocTaBienus KimenTy goctymna
K KOMIUIEKCY MPOAYKTOB/YCIIyI/CEPBHCOB, COCTOSILIEMY M3 HPOIYKTOB/yciyr/cepBucoB baHka M HEOaHKOBCKHUX CEPBHCOB.
VKazaHHBI KOMIUIEKC ychayr mnpenocTtaBisercss bankoMm KiueHTy Ha OCHOBaHMHU COIVIALIEHMS, 3aKIIOUEHHOTO IYTEM
MPpUCOCANHECHU Knuenra YCJI0BUAM O6CJ’Iy)KI/IBaHI/I§I PacyYCTHOI O CYETAa U NMPCAOCTABJICHUSA He6aHKOBCKI/IX CCPBHUCOB B paMKax
[Moxnucku Coepbusnec Ipaiim, pa3mMernéHHbIM Ha oduiansHOM caiite banka B ceTn nHTepHET: WWW.Sherbank.ru.

2.16. lpaBuia npenocraBiaeHnss HeGaHKOBCKOT0 cepBHCA - IPaBUJa, YCTAHABIMBAIOIINE MOPSIOK obparieHus Kiuenra k
[poBaiinepy 3a mpemoctaBieHueM HeOaHKOBCKOro cepBHca M MOPSAOK €ro mpemocraBieHus. [IpaBuna mpemocTaBieHHs
HebaHKOBCKOTO cepBHCa COJCPIKATCS B COOTBETCTBYOMIEM [IpUITIOKEHUH K Y CIIOBHSIM.

2.17. IIpoBaiinep — ropuIYecKoe JINIO, IpeaocTaBisitoiiee HebankoBckuii cepsuc B onb3y KineHra Ha o0CHOBaHUH JOTOBOPA,
3akimoueHHoro Ilposaiinepom ¢ bankom. [lepeuens IlpoBaiinepoB ykas3aH B [lpunoxxenuu Ne 1 k YcnoBusim.

2.18. Cucrema «Coepbank busznec OHiaiin» - KaHaJ IUCTAHIIMOHHOTO OAHKOBCKOTO 0oOcCiyXnBaHUS KIIMEHTOB, MOCTYyI K
KOTOpoMy mpenocrasisiercss KimeHTaM Ha OCHOBaHMH 3aKJIIOUYEHHOTO ¢ baHKOM [0roBopa O NPENOCTABICHHH YCIYT C
HCIIONIb30BaHUEM CHCTEMBI JAWCTAHIMOHHOTO OaHKoBckoro obciyxuBanuss ITAO CoOepOaHK IOpHIMYIECKUM JIHIAM,
WHIVBHIYaJIbHBIM MpPEANPUHUMATEISIM ¥ (PU3MYECKHMM JHIaM, 3aHAMAIOLNIMMCS 4YacTHOM TPakTUKOH B TOPSJKE,
YCTaHOBIIEHHOM 3aKOHOJaTenbCTBOM Poccuiickoit @enepanuu.

2.19. Cuer — pacuetHsblii cuer KineHTra, K KOTOPOMY MOJKITIOYaETCs/MOAKI0YeH [lakeT yciyr, nin B OTHOIIEHHH KOTOPOTO
MOaHO 3asiBJIICHHE O TTEPEXo/Ie.

2.20. Tapu¢bl banka - nepeueHb TapuoB M yciyr B cooTBeTcTBHM C Ilpunmoxenuem Ne 3 Kk «YCJIOBHSM OTKPBITHS U
oOcmyxuBaHus pacdeTHoro cuera Kmumenta» B coctaBe JloroBopa-Kouctpykropa, Tapugsl k «YCIOBUSIM IPENOCTaBICHUS
YCIYT C WCIIOJIb30BAHHEM CHCTEMBI JUCTAaHIMOHHOTO OaHKOBCKoro obcmykuanus [TAO COepOaHK IOpHIMYECKHM JIHLAM,
WHIVBHIYaJIbHBIM MPEANPUHUMATEISIM W (QU3WYECKUM JIMIAM, 33aHUMAlONIMMCS YacTHOM TIPaKTUKOW B TIOPSAKE,
YCTAaHOBJICHHOM  3aKOHOJATelbcTBOM  Poccumiickoit  @enepanmmy», NpUMEHAEMBIH Ha TEPPUTOPUH  OOCITYyKMBaHUSA
TeppuropuanpHoro OaHka, B KOTOpoM OTKpeIT Cuer. MH(opmamus o mnpuHaJUIeKHOCTH CcyObekta P®D k Tteppuropnmn
00CITy)KMBaHMSI KOHKPETHOrO TeppUTOpHAIbHOTO OaHKa COAEPXKUTCS Ha caidte Www.sberbank.ru.

2.21. TeppuropunaibHblii 0aHk — Gunuan banka, TeppuTopHst 00CIYKMBaHHS KOTOPOTO BKIHOYAET TEPPUTOPUIO HECKOIBKHUX
cyonsexToB PO, a Taxke Mockosckuii TeppuropuanbHbiii 6ank. MHbopMalys o nprHaaIexKHOCTH cyobekTa PO k Tepputopun
00CITy)KMBaHUS KOHKPETHOTO TeppUTOpHATBHOTO GaHKa COMEP UTCS Ha caiite Www.sherbank.ru.

2.22. Obcay:xuBanue nmo Ilakery ycayr — obciryxuBanne bankom pacuetnoro cuera Kimmenra, k koropomy noaxinroueH [laket
yCIyT, a Takke opranusanus bankom mpenocrasnenust Kimmenty HeGaHKOBCKHX CepBHCOB (€CIIM COOTBETCTBYIOIIAs yciIyra
npeaycmotpena Tapudamu banka mis cootBeTcTByHoIero [lakera yeiyr), npenocrasienne Kimnenty HeGaHKOBCKHX CEPBHCOB
IIpoBaiinepamu (B pamkax I[lakera ycmyr «Jlerkmii ctapT», ecnu npexycMmoTrpero Tapudamu baHka Ui COOTBETCTBYIOMIETO
INakera ycnyr), bankom (ecnu npexycmorpeHo Tapugamu banka mius coorBercTByromiero Ilakera ycmyr). OGCiyKuBaHKe
Bbankom pacuerHoro cuera Kinmenrta, k koTopomy mnoxakmodeH Ilaker ycmyr, ocymecTBisieTrcs B TeueHue Ilepmona
00CTy)KUBaHUS TI0 BPEMEHH TeppUTOpHALHOTO 0aHKa MO MecTy OTKphITHsA cuera. Opranmzanus baHkom mpemocTaBiieHUs
Knunenty HeGankxoBckux cepBucoB u mpenocrtasienune Kimenty HeOGankoBckux cepBucoB [IpoBaiimepamu HaumHaeTcs |
3aKaHYMBAETCS B COOTBETCTBYIOMME 1aThl Ileproaa obciykuBaHUS IO MOCKOBCKOMY BPEMEHH.

2.23. Onuus - 6aHKOBCKas yciyra, npepocrasisieMast KimenTy nonosiaunTesnsHo K [TakeTy ycinyr no ycraHoBineHHBIM Tapugam
Bbanka. Iogxmouenne Onmuii k [lakery yenyr «Jlerkuit crapt» He momyckaercs. Ilepedens Onmmii yctaHoBieH Tapudamu
banka.

5B Tapudax banka ms [TakeToB yCIyT yciyra «opraHusanus npejgoctapienns He6aHKOBCKHX CEpBUCOBY MMeET HauMeHoBaHue «OpraHu3alus o0CTyKUBaHUs
HEOAHKOBCKHX CEPBHCOBY.
" Honkmouenue [oamucku Coepbusnec Ipaiim Bemonusercs B TepputopHatbHbIX 6aHKAX, T€ OCYIIECTBIISETCS pealu3alys JAHHOTo poaykTa banka.



3. NPEAMET COI'IAIIEHUSA
3.1. Ilpenmerom CornamnieHust sBiseTcs 001U Nopsaok u ycinoBus Oociysxusanus mo [akery ycyr.

3.2. OOs3arenbHBIMH yCIOBUSIMU 00cyxuBanusi Cuera u npenocrabieHusi HebaHkoBckux cepBucoB B pamkax [lakera ycmyr
ABJISIETCA OJHOBPEMEHHOE COOJIIOACHHE CIIETYIOIINX yCIOBHM:

3.2.1. mpucoenunenne Kmumenrta x «JloroBopy-Koncrpykropy (IlpaBuiaM OaHKOBCKOTO OOCIY)XHBaHHSI KOPHOPaTHBHBIX
KJIMEHTOB Ha IyOJINYHBIX YCIOBHSAX)Y;

3.2.2. obecneuenne Kmmentom Hammuus Ha Cdere CBOOOIHON OT apecTOB M OTPAaHMYCHHH CYMMBI JEHEKHBIX CPEJICTB,
HeoOxoxumoit 1u1st B3umanus bankom Ilnater 3a [lakeT ycnyr B moiHOM 00beMe, B COOTBETCTBUH C MOPSIKOM, YCTAHOBICHHBIM
Ycnosusimu 1 Tapudamu banka (ycnoBue He npumensiercs st [lakera ycnyr «Jlerkuii crapr»);

3.2.3. orcyTcTBHE 1O pacueTHOMY(-bIM) cueTy(am) KimenTa B banke neiicTBYIONNX HHANBHIYaIbHBIX Tapu(oB Ha OAHKOBCKHE
YCITyTrH/IPOAYKTHL, BXosAIue B coctas [lakera yciyr.

3.3. IIpu HecoOmoneHNH JTIOOOTO W3 YCIOBHH, yKa3aHHBIX B IyHKTe 3.2 YcioBuii, OOcmyxuBanue mo [lakery yciyr He
OCYIIECTBIISECTCA.

3.4. O6cnyxuanue 1o IlakeTy yciyr TpeAOCTaBiseTCsS B TeueHHe Kaxxaoro Ilepwoma oOCTy)KHBaHHS Ha YCIOBHUSX,
yCTaHOBIICHHBIX YcnoBusimu U Tapudamu banka.

JlanHOe ycioBHe JIeiCTByeT B ciiydae OTCYTCTBMS OCHOBaHMH uid mepeBoja Cuera Ha oOciykuBaHue mo apyromy Ilakery
yenyr/Tapudam banka, B Tom uncie npu otMeHe bankom [akeTa yemyr, coriacHO Y CIIOBHSM.

3.5. Kiment Bnpase obpamatses k IIposaiinepy 3a npenocrasinenneM HeGaHKOBCKOro cepBrca B TeueHHe kaxjoro Ileprona
00CITyKMBaHHMs1, €CJIM MHOE HE YCTaHOBJIEeHO YcnoBusamu U Tapudamu banka mis [Takera ycmyr.

3.6. KimrieHT yBeI0MIICH O TOM, YTO:

3.6.1. Ycnyra opranmzanuu bankom mpenocraBiennss HebankoBckux cepBucoB KimeHTy n npenocraBieHre HeOaHKOBCKIX
cepBucoB bankom w/mnm IlpoBaiizepaMu COOTBETCTBEHHO MPEIOCTABIISIETCS/OCYINECTBIAETCS HCKIIOYUTEIFHO B paMKax
nepBoro nojkiaroueHHoro Kimentom Ilakera yenyr k Cuery.

B pamkax IlakeroB yciyr, moakitodaeMbIx KIMEHTOM BIIOCIEACTBHHM K OPYTUM pacdeTHBIM CUETaM, YCIyTa OpraHH3allnd
bankom mnpenocraBnenus HebGaHkoBckux cepBucoB KiMeHTy He mpemocrtaBisiercsi, mpu 3toM Ilmara 3a [laket ycayr mo
MOJKITFOYEHHOMY BIIOCIIECTBHUA [1aKeTy yCIIyT He MepecYnThIBACTCS

3.6.2. Jlnsg menel yBenmmueHus o0beMa mpenocTtaBieHuss HebGankoBckoro cepBuca KimeHTYy HE0OXOAWMO CaMOCTOSITENBHO
obparutbea B bank wiu kx IIpoBaiifepy COOTBETCTBEHHO 3a 3aKJIIOUEHHEM JIOTOBOpa O MPEJOCTaBICHUH COOTBETCTBYIOIIETO
cepuca no tapudam banka winm IIpoBaiizepa COOTBETCTBEHHO, NpH 3TOM obOciyxuBanue Kimenra mo Ilakery yciyr He
NPHOCTaHABIIMBACTCS, €CIIM HHOE HEe YCTAHOBJIECHO Y cioBusaMH, [1narta 3a [TakeT yciuyr He mepecunThIBACTCS U HE BO3BPAILIACTCS

Knuenry.

3.6.3. Jlna ueneit mcmonb3oBaHus HebaHkoBckux cepBHcoB KimeHTy HeoOXonmMo HMMETh ydeTHyo 3amuch B Cucreme
«Coepbank busnec Onnaitay.

3.7. B cunyuae noaxmodeHus Kimentom Ilakera yciyr, BKIIOYAIONIEro COOTBETCTBYMOIIMEe HeOaHKOBCKHE CEPBHCHI, WU
nepexona Knuenta na O6cnyxkuBanue no [lakety yciyr, BKIIOUaOMEMy COOTBETCTBYIomMe HeGaHKOBCKIE CEPBUCHL:

3.7.1. Ilpu Hanuuun y Knuenra Ha naty npunstus bankom 3asBienust Knnenra/3asBieHus o Mepexoje 3aKIOYEHHOTO ¢
OO0111eCTBOM OTPaHUYEHHON OTBETCTBEHHOCTHIO «HOpHanuecKue peleHns» 10roBopa o IpeaocTaBieHny cepuca «tOpuct as
6uzHeca» mo tapudy «bazosblit», KiueHT HacTosIMM 3asBiIsieT 00 OTKa3e OT MCIOIHEHHS COOTBETCTBYIOLIETO J0T0OBOpPa O
MpeaoCcTaBlIeHNH cepBrca ¢ OOIECTBOM C OTPaHWYEHHOW OTBETCTBEHHOCTHIO «HOpuandeckne pereHns» B AaTy OKOHYAHUS
omraueHHOro KinmeHToM mepnoia mpenocTaBiIeHus CeEpBHca 10 TAKOMY J0rOBOpY, U mopydaeT banky nepenats OOmecTBy ¢
OTpaHWYEHHOIl OTBeTCTBEHHOCThIO «lOpuandeckue pemeHus» B uHrepecax Kimenra mHpopmaumio o6 orkaze Kmmenra ot
HCIIOJIHEHHSI COOTBETCTBYIOIIETo JIOTOBOpa O NpenocTaBiieHny cepeuca «tOpuct st 6uzneca» ¢ OOIIECTBOM ¢ OrpaHUYEHHOM
OTBETCTBEHHOCTHIO «HOpuandeckne perenns.

3.7.2. llpn vammumu y Kimenta Ha naty mpusstus bankom 3aseienus Kimenrta/3asBieHuHs 0 mepexojie 3aKIOYEHHOTO C
OO011ecTBOM OTpaHUYEHHON OTBETCTBEHHOCTHIO «PJIB-CodT» MUIIEH3MOHHOTO TOTOBOPA HA MCIIOIb30BaHKE 0a3bl JaHHBIX, KAK
oHa onpeneneHa B [Ipunoxxenuu Ne 4 k YcnoBusam, no tapudy «CrangapTHas moanuckay, KiIMeHT HacTOsIIUM 3asBIiseT 00
OTKa3e OT WCIIONHEHHS COOTBETCTBYIONIETO JIMIIEH3MOHHOTO J0ToBOpa ¢ OOIIECTBOM C OTpaHMYEHHOW OTBETCTBEHHOCTHIO
«P/IB-copT» B maTy OKOHYaHHS OIUTaueHHOro KIMeHTOM mepuoja MpeaoCTaBIEHHUS JHIEH3WH IO TaKOMy JOTOBODY, U
nopydaeT banky nepenars OOMIECTBY C OrpaHHUEHHON OTBETCTBEHHOCTHIO «PJ/IB-codT» B nHTepecax Kinuenrta napopmaiuio
00 oTkaze KiumeHTa OT WCMONHEHHS COOTBETCTBYIONIIETO JIMIEH3WOHHOTO goroBopa ¢ OOmECTBOM ¢ OrpaHMYEHHON
OTBETCTBEHHOCTHIO «PIB-codr.



3.7.3. Ilpu Hammumn y Knuenra Ha naty npunstus bankom 3assnenus Knuenra/3asBieHus o mepexone 3aKIIOUSHHOTO C
[IpoBaiinepom u/wim bankom (3a uckmouenueM, [IpoBaiinepoB, ykasanubslX B myHkre 3.7.1, 3.7.2 YcnoBuii) norosopa o
IpeI0CTaBICHUH CEpPBHCa, aHaornaHoro HebankoBckoMy cepBucy, npenocrasisieMmomy Kinenty B pamkax Ilakera yciyr atum
xe [IpoBaitnepom/bankom u B ToM ke 00beme, KimeHT HacTosiuM 3asBisieT 00 OTKa3e OT UCIOJIHEHHS COOTBETCTBYIOIIETO
JIOTOBOpa O TpenocraBieHnu cepBuca c IlpoBaiinepom/bankoM (B 4acTH INpemoOCTaBJICHHs CEpPBHCA) B /ATy OKOHYAHMS
TEeKyIero/omiaueHHoro KineHToM neproza npeaocTaBiIeHNs CepBHca M0 TakoMy gorosopy. Kinent nmopydaer banky nepenats
IIposaiinepy (ecim moroBop 3akirodeH ¢ [IpoBaiiiepoM cOOTBETCTBYIOMIETO cepBrca) B MHTepecax Kimenra napopmanmio 06
oTkasze KimeHra oT UCIIOITHEHUSI COOTBETCTBYIOIIETO JOIOBOpa O MPEA0CTaBIeHUH cepBuca ¢ [Ipopaiinepom.

3.7.4. JloroBOpEI O MPEIOCTaBICHNH CEPBICOB/IHIIEH3NOHHBIEC TOTOBOPHI, 3aKmodeHHsle Kimertom ¢ Ilposaiinepamu/barkom
B niepuo aedctusi CornamieHus, a Tak)ke JOrOBOPBI O MPEJA0CTaBICHUN CEPBUCOB/IUIICH3UOHHBIE JIOTOBOPHI, 3aKII0UCHHBIE
Knuentom c Ilposaitnepamu/bankom no tapudam, oTIHYalOmMUMcs OT YKa3aHHBIX B moAamyHkrax 3.7.1-3.7.3 Ycnoswuid, nim B
o0beMe, oOTIMYalOIIEMCsT OT o0bema mpefocTaBieHus HeOaHKOBCKMX cepBHCOB B coctaBe [lakera ycumyr,
JEHCTBYIOT/TIPOOIDKAIOT AEHCTBOBATH B COOTBETCTBUH C YCIOBUSIMH MX 3aKIFOUCHHUS.

3.7.5. [Inata 3a [lakeT yciuyr He mepecunTHIBaeTCA M He Bo3Bparaercs KimeHTy B cirydae, ecii KilmeHTOM 110 TIOAKITIOYSHHS
[Takera ycmyr mimn B iepuon O6cyxuBanus mmo [lakety yciyr 3axmoder(s1) ¢ bankom n/mmm [poBaiinepom (amu) 1oroBOp(bI)
0 TPEIOCTAaBICHUH CEPBUCOB/IMIIEH3NOHHBIA (€) noroBop(kl) B 0o0BeMe, KaK aHAJOTHYHOM O0BeMy NpEeIOCTaBICHHUS
HebankoBckoro cepsuca B cocraBe [lakera yciyr, Tak M IPEBBIMIAONIEM 00beM NpenocTaBieHUsT HeOaHKOBCKUX CEpBHCOB
stumu ke [Iposaiinepamu u/unu bankom B pamkax Ilakera ycyr.

3.7.6. Bank ucnonusietr nopydenus Kiuenra, ykaszanueie B myHkTe 3.7.1- 3.7.3 Ycnosuii, myrem npenocrasienus [Iposaitnepy
uHdopmanuu o cratyce aktuBaiuu [lakera ycnyr B mopsijke, onpenensieMoM baHKoM caMOCTOSITENBHO.

3.8. ObcnyxuBanne mo Ilakery ycmyr mpomseBaercs Ha crnepyrommid Ilepron oOcimyXuBaHHS ¢ AaThl, CIeAylomieil 3a
okoHuaHueM Tekyiero [lepuona obcayxxuBanus, 6e3 B3umanus [1narer 3a [laket ycuyr 3a HoBbli [lepron o6ciayxuBaHus npu
OJTHOBPEMEHHOM COOJIIOACHHH CIIETYIOMINX yCIOBHH!

a) OTCYTCTBHE 3a TeKyIInii Ileprnom o0CIyKMBaHHs pacueTHBIX onepanuil® mo Cuery;
0) orcyTcTBHE 3a TeKymwmii [lepruo 00CayKMBaHUs ClTydacB HCIOab30BaHus KinenTom HeOaHKOBCKUX CEpBUCOB.

[Tmata 3a Ilaker ycmyr, cnmucanHas 3a Ilepnon oOcimyXWBaHHS, B T€UEHHE KOTOPOTO OBUIM COOJIOICHBI BBHIMICYKA3aHHBIC
yCIIOBHA, HE IepecuMThIBAacTCs, HE Bo3Bpauiaercs KimeHTy M mepeHocuTcs B cueT omiatel crnenyromiero Ilepuona
obcnyxuBanus. s Ilakera yciayr «HoBble pBIHKH» MOJIOXKEHHS HACTOSIIETO INMyHKTAa MpUMEHsSI0Tca Mo BceM Cuerawm,
OTKPBITHIM B BaloTe Poccuiickoit @enepannu 1 ”HOCTPAaHHOH BaIOTe, K KOTOPhIM noAkiroueH [laker ycnyr «HoBble peIHKHY.

HanHoe ycnoBue pactpoctpansercs Ha O6cmyxxuBanue no [lakety ycayr ¢ [lepuomom o6cmyxuBanus He OoJiee 0JTHOTO MecsIa
U JICHCTBYET B Cllydae OTCYTCTBHsI OcHOBaHMH st nepeBona Cuera Kimenra Ha oGcmyxuBanue 1o npyromy Ilakery ycayr
/Tapudam banka, B Tom uncine npu ormeHe bankowm [Takera ycmyr/Onmwii, cormacHO Y CIIOBHUSM.

4. IEPEXO/] HA OBCJYKUBAHME IO TAPU®AM/HA JIPYTOM MAKET YCJYI/IIO MOJANUCKE
CBEPBU3HEC NPAUM/OBHOBJIEHUE TUMUTOB (OFbEMOB) OITEPALIMI

4.1. Kiment BripaBe nepeiitu Ha oOcimyxuBanue 1o Tapudam banka, Ha yciosus npyroro [lakera ycimyr wim Ha 0o0CITyKHBaHHE
o ITogmucke Coepbusnec [IpaiiM, npeacraBuB banky cooTBeTcTBYyIOIIEe 3asBICHHUE O MEPEXOIE.

4.1.1. Kiument BmpaBe mepeitu Ha obcmyxuBanue mno Tapudam banxa, Ha ycnmoBusa apyroro Ilakera ycmyr wim Ha
obcyxuanue no [lognucke Coepbusnec [Ipaiim, mpencraBu B bank cooTBeTCTBYIOIIEE 3asBICHUE O MIEPEXOJE, IPH ITOM:

- ecnim Kiimentom B 3asiBlieHUM O Tepexojie HE yKa3aHO Ha JIOCPOYHBIA nepexoj Ha obOcmyxuanue no Tapudam banka,
O6cnyxxuBanue mo Apyromy llakety ycnyr unm Ha oOcinyxuBanue mo [loamucke Coepbusnec IlpaiiM, bank ocymiecTBiusier
O6cnyxuBanne Kimmenra no Texymemy [lakery ycayr no naTtel okoHYaHHS Tekymiero [leprnona oO0cay KuBaHuUs;

- ecsm Kimmentom B 3asBiIeHMM O Tiepexojie yKa3aHO Ha JOCPOYHBIM mepexon Ha obciyxkuanue no Tapudam banka,
O6cyxxuBanue no apyromy Ilakery ycmyr wim Ha oOciyxwuBanue no [lommucke C6epbusnec Ilpaiim, bank mpekparmaer
ocymectBisiTh O0cimysxuBanue Kinenra o rexymemy Ilakery ycnyr B naty npunatust bankom 3asBienus o nepexoae, [lnara
3a [Taket ycmyr 3a oraueHHsId [lepron obcmyknBaHus He IepecuuThIBaeTcs U KimeHTy He Bo3Bparaercs.

4.2, 3asBeHde 0 TEpexo/ie 3aroiHseTcs B oaHoM sk3emiuiaped. Konus 3asBieHus 0 nepexofe, 3aloJHEHHOTO CO CTOPOHbI
banka, nepenaercst KinuenTy mo ero 3ampocy. 3asBieHHE 0 NEPEXOAE MOKET ObITh HANPABIEHO C HCHONb30BaHUEM CHCTEMBI
«Co6epbank buznec Omnmaitm»». Mupopmanus o craryce obpabotkn bankom 3asBieHus o mepexoje, O0(GOPMIIEHHOTO C
ucronp3oBanueM Cuctemsl «Coepbank buznec Ounaiiny, noctynHa KilneHTy B COOTBETCTBYIOLIEM pa3zieiie CHCTEMBI.

& 1o yemorpenuio Kinenra 3asBieHue 0 nepexoie MoxkeT ObITh opopmiieHo KiueHToM B 2-X 9K3eMILISApaXx, OJUH U3 KOTOPBIX
Bo3Bpanlaercsa Kinuenty ¢ ormerkoit banka



4.3. Knuentr u bank npusHaror, yto 3asBlICHHE O IEpexoje, MoJydeHHoe baHkoM B BHUE BJIEKTPOHHOIO COOOLIEHUS,
3alIMIIEHHOro ¢ npuMeHeHneM mnpaswil Cucrembl «COepOank busnec OnnaliH» M TOANMCAHHOE 3JIEKTPOHHOW HOAIHUCHIO
Knuenra (ymosmHomoueHHoro nuia KimeHrta), MMeeT paBHYIO OPHIMYECKYIO CHIY C Hajuiexaiie O(QOpPMIICHHBIM H
COOCTBEHHOPYYHO HOAIIMCAHHBIM yIIOJTHOMOUYEHHBIM uoM Knnenra 3asBnenueM o nepexoae Ha OyMakKHOM HOCHTETIE.

4.4. TIpu nepexone Ha oOcykuBaHUe Ha ycnoBus apyroro [lakera yeayr O6cnyxuBanue mo [lakeTy yciyr mepeBoauTcs: Ha
ycnous [lakera yenyr, ykazanHoro Kimentom B 3asgBieHHH 0 mepexone, B naTy Havaia [lepuoma obcmyxmuBanus mo [akery
ycayr, ykazanHoMy Kimentom B 3asBICHUH O IEpEXOJIE.

4.5. Tlpu mepexonme Ha oOcmyxuBanme mo Tapupam banka opranmsamms mpenoctaBieHHs HeOaHKOBCKHX CEpPBHCOB U
npenocrabienne HeOaHKOBCKHMX CEpPBUCOB COOTBETCTBEHHO IpeKpaliaeTcs, a oocayxuBanne Cuera nepeBOUTCS Ha yYCIOBHS
Tapudor banka B maty, cienyromyro 3a nartoii okoHuanusi Ileprona oOcimyxuBaHHs, B KOTOPOM baHKOM HpHHATO
COOTBETCTBYIOIIEE 3asBICHUE O MEPexoJie, WIM B 1aTy NpuHATHs baHkoM 3asBiieHus 0 mepexone (B 3aBUCUMOCTH OT JaThl,
yka3zaHHOH KimeHToM B 3asiBIieHHH 0 Tiepexo/ie), 3a HCKIIIOYSHUEM CITydasi, yKa3aHHOTO B IyHKTE 8.5 Y CIIOBHIA.

4.6. Kimment Brpase B TeueHue [leprona oOcmykuBanus 0OHOBHUTH JIUMHUT (00BbEM) omeparuid, BXOISAMINN B ITOAKIIOYEHHBIN
IMaker ycmyr, npeactaBuB baHKy COOTBETCTByOIIce 3asBICHHC Ha OOHOBJICHHE JIMMHUTOB C HCHOJb30BaHHEM CHCTEMBI
«Coepbank busnec Onnaitay.

4.7. 3asBieHHe Ha OOHOBJICHHE JIMMHTOB MOXET OBITH mpenocTaBieHo KimeHTOM TonbKO ¢ ucnoib3oBaHHeM CHCTEMBI
«Co6epbank buznec Onnaitn» B mr060# neus [leprona oocnyxuanus. Mapopmanus o cratyce oopadotku bankom 3asBieHust
Ha OOHOBJICHHE JIMMHTOB JocTynHa KiueHTty B cootBeTcTBYyIOIIeM paszaene Crucremsl «Coepbank buznec OHnaiyy.

4.8. Knuentr u bank npusHaior, uto 3asiBlieHHE Ha OOHOBJICHHE JHMMHUTOB, NMOJYyYeHHOE BaHKOM B BHUIE 3JIEKTPOHHOIO
cOOOIIeHN S, 3AIUIIEHHOTO ¢ mpuMeHeHneM npaBui Cucrembl «COepOank busnec OHialiH» M MOJNHMCAHHOE AJIEKTPOHHON
noanuceio KnnenTa (ynomHomoueHHoro nuna KnueHra), nMeeT paBHYIO IOpHIMYIECKYIO CHITY C HaJuIeKalle o(hOPMIICHHBIM 1
COOCTBEHHOPYYHO IIOJIMCAaHHBIM YIIOJHOMOYEHHBIM JHnoM KimenTa 3asBneHneM Ha OOHOBIICHHE JIMMHUTOB Ha OyMa)kKHOM
HocuTele. 3asiBlieHHe Ha OOHOBJICHUE JIMMHUTOB SIBISIETCS] IPUHATHIM baHKOM B JlaTy MpHCBOEHUs 3asBICHUIO HA OOHOBIICHHE
muMuToB cratyca «Mcmomaero» B Cucteme «Coepbank busnec Onmaitny.

4.9. Nara npussatus bankom 3asBieHns Ha OOHOBICHHWE IMMHTOB TIPH3HACTCS NAaTOH OKOHYaHWs Tekymero I[lepmonma
oOcnyxuBanus u Jlatoii mnarexxa 11 yniatel ITnate 3a [Taket yciyr 3a HoBbIi [lepron o6cmyxuBanus, a 1ata, ClieAyromas 3a
JaToit mpuHATHSA baHKOM Takoro 3asBICHUS, CTAHOBUTCA JaTOH Hadana HoBoro [leprona oOcmykuBanus. B marty, cinenyromnryto
3a maroil mpuHATHS bankoMm 3asBieHUsT Ha OOHOBIICHHE JMMHUTOB, TIPH YCIIOBHH OIDIATHI B OJMHOM oObeMe IlmaTer 3a [laker
yenyr, KiueHTy ycTaHaBauBaeTcsi HOBBIH JUMHUT (00BEM) Omepaliuii pacueTHO-KacCOBOro oOchyxuBanus u HeOaHKOBCKHX
CepBHUCOB (MPH HAIWYMU TaKHX JIMMHUTOB), IIPEAYCMOTPEHHBIH noakIrou€HHbIM [lakeToM yciyr B cootBercTBuu ¢ Tapudamu
banxka.

HewuspacxonoBanHble JTUMHTHI (00BEMBI) ONepanuii, BXOAAIINE B MOAKIIOYEHHBIA IlakeT ycmyr miam ocTaBuIHecs Iocie
npensiaymero OOHOBIEHHS TUMUTOB (0OBEMOB) Orepanii He CyMMHUPYIOTCSI C BHOBb IPEIOCTaBICHHBIMH OOHOBIEHHBIMH
muMuTamMu (00beMaMI) OTlepauii.

4.10. OGHoBieHHE JTHUMUTOB (0OOBEMOB) OIEpAIMii TOCTYNHO TOJBKO B OTHOIIEHWH I[lakeToB ycCiyr, AOCTYHHBIX IS
HOJAKJIIOUEHHs Ha naty noxanucanus Kimentom 3asBieHUst Ha OOHOBJIEHHE JTUMHUTOB, ¢ [lepronom obGciyxuBaHus He Ooee
OJIHOTO Mecsla, 3a uckmodeHueM [laketoB ycnyr «Jlerkuit crapt» u «Tonbko st Cemiepoy.

4.11. IIpu OGHOBIEHNH TUMUTOB (00BEMOB) OIIEPAIHI 110 yCIyTraM, BXOISIIIUM B moakrouéHHbI [1aker yciyr, ITnata 3a [Taket
yCIyr 3a JOCpPOYHO mpekpartuBiumidcs (ormadeHHeld) Ilepwon oOcnyxuBaHus He HepecuuThiBaeTcs u KimeHTy He
BO3BpAILAETCsl.

5. MMOPSIOK OBCJIYKUBAHMUS 11O OIIIUHA

5.1. Knuent Bupase nogximounts Omiun, npeacTaBuB banky coorBeTcTByfomee 3asBieHrne Ha ONIIIO MPH YCIOBHH HATWIHS
nercTByromero omragenHoro [lakera yemyr, monkimoduenHoro k Cuery. K ognomy ITakery ycimyr MokeT OBITh OJKITIOUYEHO HE
6osiee oHOM Onumy Kaxaoro Buaa. Bumer Ommii usnosxensl B Tapugax banka.

5.2. 3asgBnenue Ha ONIHIO 3aII0JIHIETCS B OJTHOM 3K3eMHJ‘I$Ip69. Komus 3asBnenust Ha Onuuio, 3a0IHEHHOTO ¢O CTOPOHbI baHka,
nepenaercst Kimuenry (npu odopmiennn 3aspieHus Ha Onnuio Ha 0yMaKHOM HOCHUTEIIE).

3agenerne Ha ONIMI0O MOXET OBITH HampaBieHO ¢ wucmonb3oBaHneM Cucrembl «Coepbank bmsnec OwnmaitH» myTem
dhopmupoBanust 3asBreHuss Ha OMIIUIO B COOTBETCTBYIOMIEM paszelie cucTembl. MHpopManus o craryce o0paboTku bankom

®TIo yemotpenuto Kinenra 3assienue Ha Oniuio MokeT ObiTh 0opmiieHo KiIMeHTOM B 2-X 9K3EMILISApax, OAUH U3 KOTOPbIX
Bo3Bpamaercs Kimenry ¢ ormerkoii banka



3asBienus Ha Onumio, opopmieHHOro ¢ ucnonb3oBaHneM Cucrembl «COepOaHk busnec Owmaitn», noctymna Kiuwenty B
COOTBETCTBYIOILEM Pa3/Ieic CUCTEMBI.

5.3. Knuenr n bank npusnator, yto 3asBieHue Ha Omnuuro, mojydeHHoe baHKOM B BHIE 3JEKTPOHHOTO COOOIICHHS,
3alUIIEHHOT0 ¢ npuMeHeHueM mpaBun Cucremsl «COepbank buznecOnnaiiH» M NOANMCAaHHOE 3JIEKTPOHHOW MOJMHCHIO
Knuenra (ymosmHomoueHHoro nuia KimeHrta), uMeeT paBHYIO OPHAMYECKYIO CHIY C HaJuiexarie O(pOpPMIICHHBIM U
COOCTBEHHOPYYHO HOAIIMCAHHBIM yIIOTHOMOYEHHBIM IunoM Knnenra 3asnerneM Ha Onmuio Ha OyMaXHOM HOCHTEIIE.

5.4. bank BIIpaBC OTKa3aTb KJ'II/ICHTy B MNOJKJIIIOYCHHUH OHIII/II/I 0e3 00BICHEH S IMPUYUH TaKOI'o OTKasa.

Omuust mpenoctasisiercst bankom B Teuenne kaxkmoro Ilepmoma obcemykuBanust mo Omnmum. B mepmosn mprocTaHOBICHHS
neiictBus Ilakera ycimyr B coorBeTcTBUM ¢ IyHKTOM 6.10 Ycnouii Ilnara 3a Onmuro 3a HoBEIN Ilepron oOcimykuBaHMs 1O
Onuun He B3uMaercs (cooTBeTcTBeHHO OmIMsS HE NPEJOCTaBIIeTCsS) A0 BO30OHOBIEHMs aelcTBusi Ilakera ycmyr B
COOTBETCTBUU € MyHKTOM 6.10 YcnoBuil.

5.5. Ilpn mepexoxne ¢ oxnoro Ilakera ycmyr Ha apyroi [laker yciayr moaxiodeHHble panee ONIUM He OTKIIIOYAIOTCS U
UCTIONB3YIOTCS sl HOBoro Ilakera yciyr Ha TNpeXHUX YCIOBHSX, €CIM IPEIYyCMOTPEHa BO3MOXHOCTbH ITOJKITIOYEHHS
cooTBercTByrommx Onmmii k HoBomy Ilakery ycmyr. B ciygae ecnm Tapudamu banka He mpeaycMOTpEHO IOAKIIOYCHUE K
HoBoMy Ilakery ycmyr Omnmum(uit), mOAKTIOYEHHOW(BIX) paHee K IlakeTy yciyr, ¢ KOTOpPOTO TIPOHM3OMIEN MEPeXos,
o0ciy»kKMBaHME 10 COOTBETCTBYIOMEH Onimu ocylecTBiIseTcs 10 koHua [leprona o6cmyxuBanus no Onmumu.

5.6. Obcy>xuBanue mo ONuuy Mpexpamaercs B Jary, CIeAYIONIyIo 3a naToil okon4yaHus [lepruona obcmyskusanust mo Oy,
B KoTopoM bankom npunsTo 3asBnenne Kimenra 06 otkmodennn Onuuu, Wiv B 1aTy NpuHATHS bankoM 3asBnenus Kinuenra
006 otkimoueHnn Onimu (B 3aBUCUMOCTH OT JaThl, yKa3aHHOW KimeHToM B 3asBiieHnu 00 orkmouyeHuu Oniuuu), Wi B JaTy
okxoH4aHus Ilepuona obcmyxuBanus, B KOTopoM IlakeT yciayr OTMEHEH B COOTBETCTBHUH C MyHKTaMu 6.13, 8.5 Ycnoswuii miu B
JlaTy, CIeAyIoulylo 3a naToi okoHdaHus Ilepuonma obcmykuBanus mo Omiuu, B koTopoM bankoMm mpuHSATO 3asBieHHE O
nepexoe Ha obciyxuBanue mo [lonmicke Coepbusnec IIpaiim.

6. BO3HAI'PA)KJAEHUE BAHKA U IOPAJOK EI'O OIIJIATBI
6.1. Pasmep ITmatsr 3a [Taker yeuyr ycranaBnmuBaeTcs Tapudamu banka mist cootBeTcTByRomero [lakera ycmyr.

6.2. Tlnata 3a ITaker ycnyr ymnauuBaetcs Kiventom B kaxkayro Jlaty niatexall, 3a uckimroueHneM cilydaeB, YKa3aHHBIX B
nynkte 3.8 Vcnonii. B ciydae oTcyTeTBRA B TeKymeM [leproe 00CIyKHBaHUS pacdeTHEIX onepamuii’ mo CHeTy U OTCYyTCTBUS
cirydaeB ucrosib3oBanus Kinrenrom HebankoBckux cepBucos, ObcmyskuBanue no [lakeTy ycayr mpozsieBaeTcs Ha Cle Iy Omuni
[Tepron 0Ocay)XKMBaHUS B COOTBETCTBUH C ITyHKTOM 3.8 Y CII0BHH.

6.3. Ilnara 3a Ilaket ycnyr cnuceiBaetcs bankom GankoBckuM () opaepom (amu) ¢. 0401067 co Cuera (co Cuera B BajroTe
Poccuiickoit @eaepanuu, ecnu KnueHToM He OmpeneieH OTAeNbHBIM COTJalleHueM ¢ baHKOM MHOW pacdeTHBIN cueT ams
yIIaTel Bo3HarpaxaeHus banka), mmm ¢ pacuetHoro cuera Knmenra B BamoTe Poccuiickoit dexepanuu, onpeaesieHHOTO
KnueHToM OT/eNbHBIM COTJIaleHHeM ¢ baHKoM Ui ymiaaTel Bo3HarpakaeHus baHka, 6e3 HOMONHUTEIHLHOTO PAaCHOPSDKEHHS
Krnuenra B mopsake pacueToB 1o MHKacco, HaunHas ¢ JlaTel ruiaTesxa.

6.4. Pasmep [lmater 3a Onmumto ycranaBnuBaetcs Tapudamu banka.

6.5. [lmara 3a Ommuro yruraumBaercss Kimentom B kaxkayro JlaTy mmatexka 1o Onmmuu!! 3a cootBercTBYytommii [lepuon
obcmyxuBanus o Onuuu.

6.6. ITnara 3a Onrmro cruceiBaeTes bankom OankoBckum opuaepom ¢. 0401067 co Cuera (co Cuera B Bamore Poccuiickoit
Oeneparuy, ecaun KnneHTOM He ompeneneH OTACNBHBIM COTJalieHHeM ¢ BaHKOM MHON pacdeTHBIH cYeT s YIUIaThI
BO3HarpaxaeHus banka), win ¢ pacderHoro cuera Knmenta B Bamote Poccuiickoit deaeparnuu, onpeneneHroro Kimrentom
OTACJIBHBIM COINIAIICHUCM C bankom JJIA yIJ1aTbl BO3HArpaKACHUsL EaHKa, oe3 JOTIOJTHUTCJIbHOT'O PACHOPSKECHU Kiuenra B
MOPSIZIKE PAcYeTOB 10 MHKACCO, HauMHasA ¢ JlaThl muatexa mo Onium.

6.7. Ilnara 3a Ilaker yCayr, IInara 3a OHIII/IIO cnuceiBaroTcs bankom ¢ COOTBETCTBYIOLICI'O paCUYCTHOI'O0 CHETa Kiuenra Inpu
YCJI0BUHM JOCTATOYHOCTHU ACHCIKHBIX CPEACTB AJid €€ OIUIAThl B IIOJIHOM o0neme. B ClIydac COBIIaJICHUA I[aTBI IIaTexa u I[aTLI
IJIaTexa I10 OHIII/II/I B MCPBYIO OUYCPC/b CIIMCBIBACTCSA IInara 3a Ilaker YyCayr. IInara 3a OHHI/IIO CIIUCBIBACTCA IIPU HAJIUYUU
ﬂCﬁCTByIOIHCFO omayeHHoro Ilakera yCIyr.

6.8. Crnincanue Ilnatet 3a [Taker yeayr/Ilnatst 3a Oniuio ocymiecTBIseTCs 10 KOHIIA KaJIeHapHOTO JHS 110 MECTHOMY BPEMEHH
oOcmyxuBaromero nozpasfencHus banka. JIeHeXHbIe cpencTBa, MOCTYNMUBINME Ha pacdeTHBId cueT Kimenra mocme
YCTaHOBJICHHOTO OIEPAIMOHHOTO BPEMEHH, CIIHCHIBAIOTCS HA CIEAYIONIMHA JIeHb B TEUEHHE OMNEpPAI[iOHHOTO BPEMEHHU
o0cITy>KHBaloIIero noapasaeneHns banka.

6.9. Bank BrnpaBe ocyiecTBisATh cincanue [1natel 3a [Taker ycnyr/Ilnarel 3a ONUMio B BBIXOHbIC U PA3AHUYHbBIE THH.

10 ITnara 3a IakeT ycnyr MoxeT ObITh cliicaHa BankoM nosaHee JaThl maTexka B COOTBETCTBUM C MyHKTamu 6.3, 6.13 Yciosuii.
1 Tnara 3a Oniuio MoxkeT ObITh criucana bankom nosauee JaTs! miaTeska no ONIUK B COOTBETCTBUH C TYHKTOM 6.6
VYcnoBui.



6.10. B ciryyae oTCYTCTBHA MJIM HEZOCTATOYHOCTH HA COOTBETCTBYIOLIYIO [laTy muaTexa JCHEXHBIX CPEACTB Ha PacueTHOM
cuete Kimenra st ynnarer [Tnater 3a [TakeT yciayr B OTHOM 00beMe MM HEBO3MOXKHOCTH MX CITUCAHHSA, B TOM YHCIIE B CBSI3H
C TPHOCTAHOBJICHHEM, OIPaHMYCHHEM COBEpUICHHs OIepaluili Mo pacyeTHoMy cdeTy KimeHTa B COOTBETCTBHM C
3akoHonareabcTBOM Poccuiickoit denepanun, OOciyxkuBanue mno [lakery yciyr mpuocTaHaBIMBaeTcs, HauWHas C AaThl,
clemyromie 3a Takoit JlaToii muarexa (3a NCKIIIOYCHNEM CIy4aeB, IPEeAyCMOTPEHHBIX ITyHKTOM 3.8 Y CI0BHil), IPH 3TOM:

- obcyxuBanue Cueta ocymectsisiercs o Tapudam banka;

- opranmszaiust baHkom mpenocraBneHns HeOaHKOBCKMX CEpBHCOB M COOTBETCTBEHHO IIpemocTaBieHHe HebaHKOBCKMX
CEpPBHUCOB MIPUOCTAHABINBACTCS.

Bozo6nosnenne O6cyxxuBanus 1o [lakeTy yciyr mpou3BOIUTCS C IaTHI, CIEAYIOMeH 3a gatoi B3uManus bankom [lnater 3a
ITaket ycnyr, kpome ciaydaeB oTMeHbl bankoM yctanoBiaenHoro Knuenry Ilakera ycmyr.

6.11. B ciydae oTCyTCTBHS WJIM HEAOCTATOYHOCTH HA COOTBETCTBYIOIIYIO JlaTy ruraTexa mo OIIuM IEHEKHBIX CPEACTB Ha
pacderHoM cuete Kimmenra st yrater [nater 3a Oniuro B HOMHOM 00beMe MIIM HEBO3MOXKHOCTH MX CITHCAHHA, B TOM YHCIE B
CBS3M C NPHUOCTAHOBJICHUEM, OTPAHUYEHUEM COBEPIICHHUS ONepaluii MO pacdeTHOMY cueTy KimeHTa B COOTBETCTBUM C
3aKoHoaTenbcTBOM Poccuiickoit @eneparun, nmpegocrarienue Onmun (o6cmyxuBanue mo Onuun) NpruoCcTaHaBIUBACTCS, IPU
3TOM BO300HOBIeHHEe mpenoctaieHus Omiuu (obcmyxuBanus mo OMIMH) TPOU3BOAUTCS C AaThl, CICAYIOMICH 3a MaToi
B3uManust bankom Ilmatel 3a Omnuuio, kpome ciaydaeB OTMeHbl bankom ycranoBienHoro Knuenty Ilaketa ycmyr wnu
NPUOCTAHOBJICHHS €ro JIEHCTBUS B COOTBETCTBUH C IyHKTOM 6.10 YcnoBuii.

6.12. B Teuenne nepBrix 10 (decsatu) areit ¢ matel oTkpeITHa CueTa, kK KoTopoMmy noakimrodeH [laker yemyr, [lnata 3a mepBbrid
IMepron o6cIyKUBaHUS IO KOTOPOMY HE yIlaueHa, obciykuBanue cootercTBytomero Cueral? mo Tapudam banka (BHe
[Nakera ycnmyr) He OCYLIECTBIISCTCSL.

B cnyuae ecnu [lnata 3a [lakeT yciryr, mOAKITIOYCHHBIH K BHOBH OTKpbIBacMoMy Cdety, 3a mepsblii [lepron oOcimyxuBaHuUs
MOCTYNMIIA TT03/IHEE YKa3aHHOTO CPOKa, baHK OCyIecTBIsIeT MPONOPIIMOHATIBHBIN pacdeT IUIaThl 3a 00CIYKUBaHHE PACIETHOTO
cuera o Tapudam banka (BHe Ilakera ycnmyr) 3a KOJIMYECTBO IHEH, B TedeHHe KoTopbix Ilnmara 3a Ilaker ycmyr He Obuia
OIUIauyeHa, a TAaK)Ke B3UMaHUE PAaCCUMTAHHOH BBILICYKa3aHHBIM IOPSIKOM IUIATHI 32 OOCIy)KMBaHHE PAacueTHOTO cueTa II0
Tapudam banka Bue [lakera ycyr.

B ciyuae ecnu IInara 3a IlakeT ycmyr, moAKIIOYEHHBIH K BHOBb OTKpbIBaeMoMy Cuery, 3a mepBbiif Ilepuon oOcimyxuBaHus
nocTynuina B TeueHue nepsbix 10 (decsaru) aueil ¢ gatsl oTkpbiTHs CueTa, 06cIykuBaHue cooTseTcTByomero Cuera’s apnserca
BKITIOYeHHBIM B [Inmaty 3a [laker ycyr.

6.13. B cimygae ecou B TeueHHe 365 KaleHIapHBIX THEH ¢ gaThl npuHATHS bankom 3asBienns Kimenra mu6o HacTyruieHus JaTer
IIaTexa Juis BTOporo wiM nocienytomero Ileprona oocmyxuBanns [lnata 3a [Taket ycimyr He Obita yrmmadena KineHrom mmo
NPUYUHE OTCYTCTBUS, HEJOCTATOYHOCTH JICHE)KHBIX CPEACTB HA pacyeTHOM cuere KitneHTa, nian HeBO3MOXKHOCTH UX CIIMCAHUS
B CBSI3M C IPHOCTAHOBJIEHHEM, OTPaHUYCHHWEM COBEPILICHUS ONEpalyii Mo pacdyeTHOMY cueTy KimeHTa B COOTBETCTBHH C
3aKkoHoAarenscTBOM Poccuiickoit denepannu, [lakeT yenyr oTmeHsieTcs, B nanbHelmem crucanue [1nartel 3a Ilaket ycnyr He
ocymectaisiercs, Cuaer obcmykuBaercst 1o Tapudam banka (BHe Iakera ycmyr) ¢ aaThl, cieayroliei 3a 1aToi HACTYIUICHHUSI
COOTBETCTBYIOIIETO COOBITHSL.

CriricaHue eHeKHbBIX cpeAcTB B oruiaty [Inarel 3a Onuuio npekpainaercs B 1aTy orMeHsl [Takera yciyr 1o m000My OCHOBaHHIO,
IPEyCMOTPEHHOMY Y CJIOBUSIMU.

[Mocnenyromuii mepexon Ha O6cmykuBanue 1o [TakeTy ycIayT MOXKET OCYIIECTBIIATRCS 110 MHUIMATHBE KITMeHTa B COOTBETCTBUU
¢ Pasnenom 3 HacTosmmx Y cioBuid.

6.14. Komuccuu 3a OTACJIBbHO OIIaYMBACMbIC YCJIYT'H, BKJIIFOYCHHBLIC B Ilaker yciayr (HpI/I HaJ'II/I‘II/II/I), B3UMAKOTCA IO MEPE
COBCpUICHUA onepaunﬁ B COOTBCTCTBHHU C TapI/Iq)aMI/I banka JJI1 COOTBETCTBYHOILIETO IlakeTa YCayr.

6.15. Jlumur (0OBeM) omepauyii M YCIOBHS €ro MCHOJb30BaHUS YCTaHABIMBAIOTCA II0 COOTBETCTBYyIomieMy [lakery
ycayr/Onunu B coorBercTBHH ¢ Tapudamu banka.

[Ipu HamIYUM OTHOBPEMEHHO JIMMHTA OTIEpANInii Ha yCIyTy, BKItoUeHHYIo B [lakeT yenyr u noaxitodennyro Kimentom Omnimro,
JUIsl Liesieil onpeneseHns AOCTYIHOTIO JIMMUTA ONepaluil IepBOHAYalIbHO UCTOJIb3yeTCa JOCTYIHbIN JUMUT 1o Ilakery yciyr
i Onnum, CpoK AEWCTBUSI KOTOPOTO UCTEKAET paHee.

12 Venyra «Benenue cuera ¢ J[BO», npepocrasisemas I1TIAO CoepOaHK HOPUANYECKUM JIMUAM 110 Tapudam, OTIMIHBIM OT
ITakera ycuyr.
18 Yenyra «Benenne cuera ¢ JI5O».



6.16. Ilo ycnyram, BkiaroueHHbIM B [Taker yciyr/Omnmuro 1 ocyniecTisieMbM KiMeHTOM B Ipezenax yCTaHOBJICHHOTO JIMMUTA
(npu Hanuuum), Bo3Harpaxaenue (mara) no Tapudam banka He B3uMaeTcs.

6.17. Bo3narpaxienue (IiaTa) 3a yciryry, BKIo4eHHble B [TakeT ycayr/Onmmio 1 oka3anHble KineHTy cBepX yCTaHOBIEHHOTO
JMMUTa 0 KOJIMYECTBY/00beMy oOIepaiuid, a Takke 3a yCIyru, He BKmodeHHble B Ilaker ycmyr/Ommuro, orauuBaercs
Knuentom no Tapudam banka'® B nopsxe, ycranosnenHoM J[oroeopom-KoHCTpyKTOpoM, 10roBOPOM GaHKOBCKOTO CYETA H
WHBIMH JIOTOBOPAMH/COTIIAIICHHSMH.

6.18. Ycnyra oprarmsanuu bankom mpenocraBieHnss HeOaHKOBCKHUX CepBHCOB M mpenoctaBieHne HeOaHKOBCKHX CEpBHCOB
Bankom w/mmn IlpoBaiinepamMu cBepX oObeMa IpemoCTaBICHHA, ycTaHOBICHHOTOo Tapudamu barnka Ay COOTBETCTBYIOMIETO
[Makera ycmyr, He IPEIOCTABIACTCS/HE OCYIIECTBISIETCS] COOTBETCTBEHHO.

6.19. B cimyuae ecnm KimeHT ocyliecTBui KOJIMYeCTBO/0OOBEM OIepalyii MeHee ycraHoBieHHoro [laketom ycmyr/Omniuein
numurta (0Obema) onepauuii, ymadennas [lnara 3a Ilaker ycmyr/Ilnara 3a Onuuio He mepecuutbiBaeTcs W KimeHty He
BO3BpALIAETCS.

B ciryuae eciu KnneHT He Mcmosp30Bai Bee i 4acTh HeOaHKOBCKHMX CEpBUCOB B cocTaBe [lakeTa yciyr uiu UCIIOIb30Ball HX
MeHee ycTaHOBIeHHOro [laketom ycnyr muMuTa (00bema) ux npegoctasieHus, [1nara 3a [TakeT ycnyr He nepecuuTsIBaeTCs U
He Bo3Bpamaercsa KiueHry.

6.20. B ciyuae nocpounoro npekpaunienust O6cimyxuBanus mo [lakery ycmyr, B TOM uucie B cirydae 3akpbitusi Cuera, Kak I10
uHunuatie banka, Tak U no uHuMnuatiBe Knuenta, nepexona KnueHra Ha oOciyxuBanue 1o apyromy I[lakery ycmyr, no
Tapudam banka (Bre Ilakera ycnyr) wim Ha oOciyxuBanue no [lomnucke Coepbusnec Ilpaiim, a Takke Hpu AOCPOYHOM
npekpaiieHnn oocayxuBanus mo Omiun, Bo3Bpar Kinenty crucanHoi bankom Ilnater 3a [aket ycnyr/Ilnater 3a Onmuto He
OCYILIECTBIIACTCS.

B ciyuae ecnu ot KitneHTta noctynusio 3asBieHUe Ha 3aKPhITHE OJHOTO U3 PACUECTHBIX CUETOB, NOJKIIOUEHHBIX K [lakety ycmyr
«Hosbie peiHKNY», TO Ilaker ycimyr «HoBble pbIHKH» Ha CIEAYIOIUN KaJeHAApPHbINA IEHb I0CJIE JHSA, B KOTOPOM IPOHU3OILIO0
3aKpbITHE 0JHOTOo N3 CYETOB, aBTOMAaTHUECKH OTKIIIOUAeTCs U ieiicTBytomuii CueT nepeBoaurcs Ha oocimyxuBanue no Tapudam
banka 6e3 gononHuTENBEHOTO 3asBiaeHus KiueHra.

6.21. Ycnyra opranmsanmu bankom mpemocraBienus HebGankoBckux cepBucoB Kimenry/mpenocrasnenne HeGaHKOBCKOTO
cepsuca banka Knuenty B Teuenne Ilepuona oOcmyxuBaHUS NMpHU3HAETCs okazaHHOW KimeHty B maty okonwanus [lepmoma
00CITy)XKMBaHUs, B KOTOPOM COBEpLIEHA pacueTHas onepanus no Cdery®, K KOTOPOMy MOAKIIOYEH COOTBETCTBYIOmMiA [TakeT
ycayr, u/unn B kKotopoM KimeHT ncnonb3zoBain HeGaHKOBCKME CEpBUCHI HE MEHEE OJIHOTO pasa.

6.22. Ycnyra opranmszanuu bankom npenocrasienus HebankoBckux cepprucoB Kinenty nmoasiexut nanoroobdmoxenuto HJC B
COOTBETCTBHH C 3aKOHOJaTeNIbcTBOM Poccuiickoit @enepanunu. baHk cocTaBisieT cueT-(pakTypy B OTHOILICHHH TAHHOW YCIIYTH B
CPOKH, YCTAaHOBIIEHHBIE 3aKOHOJATeNbCTBOM Poccuiickoit denepanui.

6.23. Hampasnenune cyer-¢pakTypsl baHkoMm ocymecTBisercs ¢ ucrmons3oBanmeM CepBuca «E-invoicing», a B cirydae
HEBO3MOXHOCTH Hcmonb3oBanus CepBuca «E-invoicing» — moyTol 3aka3HbIM IHCBMOM MIIM IHCBMOM C YBEIOMIICHHEM O
BPYUSHHH WIH KyPbEePCKOM CITy:K00ii ¢ yBEJOMIICHHEM O MOJTY4EHHH.

6.24. KiueHT He BIpaBe 3a4MTHIBATH KaKHE-THOO CYMMBI, IMYIIECTBO WJIM CPEJICTBA, MOJIC)KAIINE YIUIATe, Mepenadye HiIu
npefocTaBleHHI0 B paMkax CornameHus, 3a HCKIIOYCHHEM CIydaeB, KOrJa HHOe INpsMo corjacoBaHo CTopoHamH B
MUChMEHHOU (hopme.

6.26. [lepen moxnucanneM M mopadeil 3asBieHUs] Ha OOHOBJIEHHE TMMHUTOB KIIMEHT JO/DKEH yIOCTOBEPUTHCS B HAJIMYUM Ha
pacdeTHOM cyeTe, C KOTOPOro OyAeT NPOUCXOJNUTh CIIMCAaHUE, CYMMBI, JOCTaTOYHOMN ISl OIUIATHI B TOJIHOM oObeMe Ilnarter 3a
ITaker ycuyr.

627 B ClIyda€ OTCYTCTBHA WJIN HEAOCTATOUHOCTH Ha 1aTy MOCTYIIJICHUSA B Bank 3asBiaeHus Ha OOHOBJICHHE TUMHUTOB JCHCKHBIX
cpencTB Ha pacueTHOM cuete KinenTa s yrnatel [Tnater 3a [lakeT ycnyr B HOJTHOM 00beMe HITH HEBO3MOXKHOCTH MX CTIMCAHUS,
B TOM 4YHCJIE B CBA3U C MNPUOCTAHOBJICHUEM, OI'paHUYCHHEM COBCPUHICHUA onepaunﬁ o0 pacye€THOMY CHUETY Kiuenra B
COOTBETCTBHH C 3aKOHO/IaTeNILCTBOM Poccuiickoit dexepannn, HACTYMAIOT TOCIEACTBUS, H3JI0XKeHHbIe B 11.6.10. YcnoBuii.
[TnaTa 3a [TakeT yciayr 3a 1ocpodHo npekparusinuiics (ornadennsiii) [leprom oGy kuBaHus He TiepecunThiBaeTcs U KinenTy
HE BO3BpAIaeTCs.

7. YCJIOBHUA OBPABOTKH JAHHBIX

7.1. Kiinenr YBEAOMJICH U IMMOHUMACT, YTO AJId MPEAOCTABJICHUA Heb6ankoBckux CCPBHUCOB bank IIPpUBJICKACT HpOBaﬁHepOB
COOTBETCTBYIOIIUX CEPBUCOB.

14 B Tom uncne no Tapudam Banka mis coorBercTByromero Ilakera yeuyr, eciu ykasanasiM Tapudom Banka npegxycMoTpena
CTOMMOCTb YCITyT, OKa3aHHBIX CBEPX JIUMHTA, ycTaHOBIeHHOTO Tapudamu banka mais coorBercTByromiero Ilakera yciyr.



7.2. KimueHT nporH(GOPMHPOBAH U IOHUMAET, YTO BaHK 0OCyIIecTBIIIeT 00pabOTKy MepCOHaNIbHBIX qaHHBIX KireHTa (B ciydae,
eci KiimeHTOM sIBIIsSIeTCS MHIMBUAYATbHBIN IPEIPUHAMATENB), a Taoke [onb3oBaTesnel, MMEIOINX YYETHYIO 3aiCh (JIOTHH
u maposb) B Cucreme «Coepbank busnec OHnaiiH», Ha CIEAYIOMIUX YCIOBHSX:

7.2.1. memm: opranm3anus npenocrasieHus [Iposaiinepamu Hebankosckoro cepeuca Knmenry, noaxmouenne [IpoBaiinepamu
Heb6ankoBckux cepBucos Kimenry, paccmorpenue xanob u oopamennit KimmenTa B cBs3u ¢ HeOaHKOBCKUME cepBHCaMU;

7.2.2. cocraB 00pabaTbiBaeMbIX IEPCOHAIBHBIX NaHHBIX: (amuims, ums, ordyectBo, MHH u OI'PHUII Knunenra, nomkHOCTH
[ome30Batens, HoMep TenedoHa, anpec SMEKTPOHHON MOYTHI;

7.2.3 nelicTBHSA C TIEPCOHANBHBIMH JaHHBIMH: BaHK OCYIIECTBIIIET aBTOMAaTH3HMPOBAHHYIO 00pabOTKYy IOCpEICTBOM
OCYILIECTBIICHUS CICAYIOMMX ACHCTBHIL: cOOp, 3alMCh, CHCTEMATH3aLMs, HAKOIUICHHE, XpaHEeHHe, yTouHeHHe (0OHOBIICHHUE,
U3MCHEHHE), U3BIICUCHHE, HCIIONIb30BaHNUE, OJOKHPOBaHME, yIajeHHe, YHHYTOXXCHUE, INepenada, IpenocTaBlIeHHe, IOCTYII,
00€e3IMYNBaHNE.

7.2.4. cpok 00pabOTKH: CpoK 0OpaOOTKM OIpenenseTcss MOCTIKEHHEM YKa3aHHBIX B HACTOSINEM pasfene YCIOBUH Ierei
00paboTKH, 4TO ONpeAeNsIeTCs CAeIYIOIINM COOBITHEM - UCTEYEeHHE cpoka neiicTBrs COrJalleHust WK ero MmpeKparieHue 1o
JF0OBIM OCHOBaHUSIM.

Ilo pocTwkeHun 1LEIU 06pa6OTKI/I Bank obecneunBaer YHUYTOXKCHNUC TICPCOHAJIBHBIX JOaHHBIX B 3aKOHOAATCIIBHO
YCTAaHOBJICHHBIC CPOKH, 3a UCKIIFOYCHUCM ClTy4asd, YKa3aHHOTO B 363211_[6 3 ITYHKTa 7.2.4 CornamieHus.

bank BIPpaBC MPOAOJIKUTH 06pa60TKy TNIEPCOHAIBHBIX JAHHBIX Kiuenra u [lomp3oBarens mo JOCTHXKCHUN uenef/i nux 06pa6OTKI/I,
€CJIn  OTO Tpe6yeTc;{ JJIA  BBIIIOJIHCHMUSA 00s13aHHOCTEH BaHKa, BO3HUKAKOIIUX B CHIY ITOJI0KSHHI ﬂeﬁCTByIOHICFO
3aKOHOJAaTCJIbCTBA, HJIN €CIIN 06pa60TKa HGO6XOZ[I/IMa JUTA OCYHICCTBJICHUSA IIPaB U 3dKOHHBIX HHTEPECOB banka n (I/IJ'II/I) TPETbUX
Jinm.

7.3. [Ania nieseit noaKIIFoueHIs, IPEA0CTaBICHHS U HCmoib30Banus Kirentom HeOaHKOBCKHMX CEPBHCOB, BKIIFOUCHHBIX B [laker
yCIyT, HoAKIIouaeMblid KimeHToM, a Takke paccMOTpeHus kanod n oopamennii Kimenra B cBa3u ¢ HeGaHKOBCKMME cepBHCaMu
Knuent nHacrosmmMm ynonHomounBaeT bank mpenoctaBiats Ilposaiinepam mudpopmammio o Cormamenun u o Kinmente B
o0weme, yctanoBieHHOM [Ipunoxernnem Ne 1 k YenoBusm ams kaxmaoro [IpoBaiinepa, a Taxoke nHpopmaruio o [lonp3oBarene
B clIeyIolieM o0beMe: hpamMuius, Msi, 0OTYECTBO, JOIDKHOCTH [losb3oBaTens, HoMep TenedoHa, agpec HIEKTPOHHOM MOYTHL.

7.4. Tlomkmouas IlakeT yciyr B COOTBETCTBUH C YCIOBUSMHU, KIHEHT mpenocTaBiseT MPEeIyCMOTPEHHOE 4.3 CT. 6
®enepanbHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O mepcoHanbHbIX AaHHBIX» (nanee — 3akoH Ne 152-®3) mopydeHue Ha
00paboTKy mnepcoHaNbHBIX NaHHBIX KiwmeHra (B cinydyae ecian KimeHT sBisieTcss MHAWBUIYaIbHBIM IPEINPHUHUMATEIEM),
YIOJHOMOYEHHBIX Jull KilmeHTa, OCYIIECTBISIONMX HcHoyb30BaHue HeOaHkoBckux cepBucoB «lOpuct aist OusHecay,
«Omnmaiin Oyxranrepus» u «Pabota.py», a Taxke JIuI], ¢ KOTOpIMU y KiMeHTa 3aKiTi04eHbl T'pak JaHCKO-TIPABOBEIE JOTOBOPHI U
HHBIX JIUII, YKa3aHHBIX B TOKYMEHTaXx, NPE€AO0CTaBIACMBIX Kauenrom IIpU UCTIOJIb30BAHUU COOTBETCTBYIOIIETO Heb6aunkosckoro
cepBHca JuId 1ienel npenocraBieHus HeGaHKOBCKOTO cepBHca, pacCMOTPEHHMS ajod M oOpalleHHi B €ro OTHOUIEHHH Ha
CJIE/TYIOLIUX YCIOBUSIX:

7.4.1. O6paboTKa MepCOHANBHBIX JAHHBIX JIUII, YKa3aHHbBIX B MyHKTE 7.4 Y CIIOBUH, OCYILECTBISIETCS C UCIIOJIb30BAHHUEM CPEICTB
ABTOMATH3AIMH U BKJIIOYAET UX cOOp, 3alKCh, HAKOIUICHHUE, XpaHEeHHe, YTouHeHne 1o TpeboBanuio Kiuenra (0OHOBIEHUE,
W3MEHEHNE), U3BJICUeHHE, NCTIOIB30BaHue, nepenady (peocTaBleHue, T0CTyM), 00e3TuIrBanue, OJJOKUpOBaHUE, yaJeHHe,
YHUYTOXKCHUEC.

7.4.2. TlepeueHn 00pabaThiBaeMbIX MEPCOHATBHBIX JAHHBIX JIUII, YKa3aHHbBIX B IyHKTE 7.4. Y CIOBHIA, COJCPIKUT (PAMUITUIO, UMS,
otuectBo, UHH, agpec Mecta uTeIbCTBA, afpec 3JICKTPOHHOU IMOYTHI, HOMEp TelaedoHa, UHBbIE JaHHBIE, MPEIOCTABISIEMbIC
Knuentom u [Mosp30Barenem, [uis Heel UCIOJIb30BaHHUS COOTBETCTBYOMIEro HeOaHKOBCKOTO CepBHCa, PACCMOTPEHHS KAaI00
1 oOpaleHuil B CBS3U C HUM.

7.4.3. bank o00s3yercst cobOmronath TpeboBanus crateit 18, 18.1 3akona Nel52-03, obecrneuynBarh KOHGHUIACHIHATHLHOCTD
00OpabaThIBaeéMbIX MEPCOHATBHBIX JAAHHBIX, 00s3yeTcs MO TPEOOBaHMIO OIEpaTopa MEPCOHAIBHBIX JAHHBIX MPEIOCTABIATH
JIOKyMEHTHI ¥ UHYI0 HHQOPMAIIUIO, MTOATBEPKAAIOIINE IPUHATHE Mep B cOoOMIoieHre TpeOOBaHUH, YCTAHOBICHHBIX B IETSAX
cobOmonenus 4.3 cr. 6 3akona Nel52-@3, a Taxke 00s3yeTcsl yBEIOMHTH OIEpaTopa MEpCOHANBHBIX JAHHBIX O CIydasX,
peaycMOTpeHHbIX yacTbio 3.1 crathu 21 3akona Nel52-D3.

7.4.4. baHK TapaHTUPYET, YTO B COOTBETCTBHHU co cT. 19 3akona Ne 152-®3, uM mpuHATE HEOOXOAMMBIC OPraHN3ALMOHHBIC U
TEXHUYECKHE MEPHI JUIS 3alUThl UCIOIb3YEMBIX B paMKax AaHHOTO MOPYYEHHUS MEPCOHANBHBIX JaHHBIX OT HENPaBOMEPHOTO
WIN CIy4aifHOTO JOCTYyNa K HUM, YHUUTOXEHUsI, "3MEHEHHs, OJIOKUPOBaHMSI, KOMHMPOBAHMSI, PACIIPOCTPAHEHHUS IEPCOHAIBHBIX
JIAaHHBIX, & TAKKE OT UHBIX HEMPABOMEPHBIX JIEHCTBUI B OTHOLICHUH NEPCOHAIBHBIX JaHHBIX, B YACTHOCTH:

- OIPCACIICHBI YTPO3bI 0e30IMacHOCTH MNEPCOHAJIBHBIX JaHHBIX IPU UX 06pa60TKe;
- YCTAHOBJICHBI IIpaBUJia JOCTYIIA K 06pa6aTI)IBaeMLIM NEPCOHAJIbHBIM JJTaHHBIM;

- obecreueHo 06Hapy>1<eHHe q)aKTOB HECAHKIIMOHUPOBAHHOTO AOCTYIIAa K MEPCOHAJIBHBIM HNAaHHBIM W IMPHUHATUEC MEp IO UX
MMPECCUYCHUIO,



- OCYHLICCTBJICHO MPOBCACHUEC OLCHKH 3(1)(1)€KTI/IBHOCTI/I MPUHUMACMBIX MCDP I10 obecneueHno 0e30IacHOCTH NEPCOHAJIbHBIX
JAHHBIX 1 KOHTPOJIA 3a IPUHUMACMBIMH MEPAMHU.

7.5. bank BrpaBe nmpuBIEKaTs K 00pabOTKe MepCOHATBHBIX JaHHBIX JIUII, YKa3aHHBIX B IIyHKTE 7.4 Y CIOBUH, CICTYIONINX JIALL:

- OOmIeCTBO € OTPaHWYCHHOW OTBETCTBEHHOCTHIO «HOpHImdeckue pemeHus», aapec MecrtoHaxoxaeHus: 127055, ropon
Mocksa, ynuna Byteipekuii Bam, mom 68/70 ctpoenme 1, 31 3 mom [ xom 10 mist meneit npenocraBnerns HeGaHkoBckoro
cepauca «HOpuct 11 GU3HECa», PACCMOTPEHUS JKAI00 U OOpAICHHIA B €r0 OTHOIIICHHH;

- AkunonepHoe obmectBo «MHTepkoMn», aapec MecroHaxoxnenus: 121357, ropon Mocksa, Bepeiickas yiuna, oM 29
ctpoenue 33, atax 4 koM 27, s neneil npenocrasienust HebankoBckoro cepBuca «OHIalH-OyXranTepus», pacCMOTPEHHS
XKano0 1 0OpaIIeHni B €ro OTHOIICHUH,

- ObmecTBO ¢ OrpaHWYCHHON O0TBeTCTBEHHOCTHIO «PJ/IB-CodT», anpec MecToHaxoxaeHus: ropox Mocksa, Manslii TpoBSHON
Tepeyiok, oM 3, cTpoeHne 2 Ui meiei mpepocraBieHus HebGankoBckoro cepBuca «Paborta.Py», paccMoTpeHns xanod u
00palieHuil B €r0 OTHOIICHUH.

7.6. KnmenT rapanTupyeT M 3aBepser baHK, 4TO OH oOecmedmi HaAJIeKallhe NPaBOBBIE OCHOBaHUS 00paboTkm baHkoM
NepCOHAIBHBIX AaHHBIX [lonmb3oBaTesnel, a Takke Ha MopydeHHue oOpabOTKM MepCOHaNbHBIX NaHHBIX [loyb3oBaTeneil U MHBIX
JMIl B COOTBETCTBUM ¢ MyHKTamu 7.3, 7.4, 7.5 Ycnoswuii, a Takxke npouHpopmupoBan Ilons3zoBareneid 00 oOpaboTke ux
MIEPCOHAIBHBIX JAaHHBIX B 00bEME U B MOPSI/IKE, YCTAHOBIEHHOM 4. 3 cT. 18 ®denepansHoro 3akona ot 27 uronst 2006 r. Ne 152-
@3 «O nepcoHaIbHBIX TaHHBIX».

7.7. KimeHnT 00s3aH HE3aMeIIMTEIbHO YBEJOMHTh BaHK B cilyyae NHpeKpalleHHs INPaBOBBIX OCHOBaHWI 111 00pabOTKH
MepCOHANbHBIX NaHHBIX [lop30BaTenel ¥ MHBIX JHUIL.

7.8. Tlo wucreuennn cpoka peiictBus CoriamieHus, MOCTIDKEHHH eI OOpaOOTKM NEpCOHANBHBIX MAaHHBIX, JIH0O IIO
nucbMeHHOMY TpeboBanuio Kiuenra wiu I[lomp3oBaternst bank 00s3yeTcs B CpoOK, yCTaHOBJICHHBIH 3akoHoM Ne 152-D3,
YHHYTOXXHUTh 00pabaThIBacMbICc B paMKax HACTOSIIUX YCJIOBUI MEPCOHANBHBIC MAHHBIC, MPH OTCYTCTBHH IPYTHX 3aKOHHBIX
OCHOBaHUH 7151 00pabOTKH MEPCOHATBHBIX TaHHBIX.

7.9. ObecnieueHne 0e30MaCHOCTH TEPCOHANBHBIX MAHHBIX Ha ycrpoictBax Kimenra u Ilonmp3oBareneii siBisieTcs cdepoit
otBeTcTBeHHOCTH KitnenTa. KiTmeHT moHNMaeT 1 NpHHUMAET PUCKH, CBSI3aHHBIC C Iepeiadeii NepcOHaIbHBIX JaHHBIX 1 JIMYHOH
KOH(UIeHINATBHOI nH(OpMaLuK ¢ ucnonb30BaHueM ceTd ViHTepHeT

7.10. B ciyyae npeabsiBiieHus: banky TpeOOBaHMH, MPETEH3UH, UCKOB CO CTOPOHBI TPETHUX JIUL (CYOBEKTOB MEPCOHATBHBIX
JTAaHHBIX) WM YIOJHOMOYEHHBIX Ha 3TO OPTaHOB T'OCYAAPCTBEHHON BJIACTH O HapylIeHWH BaHKOM IpaB TpeThero Juua (JIMIY)
WK TpeOoBaHUH JEHUCTBYIOLIETO 3aKOHOIATEeIbCTBA, KOTOpOe ObLI0 fomylieHo bankoM B pe3yibraTe HapyieHus Knuenrom —
IOPUINYECKUM JIMIIOM CBOMX 3aBEPEHHUIl M rapaHTHH, yKa3aHHBIX B 1. 7.6 YcioBui, Takoi KiHeHT o0s3yeTcs MpUHATH BCE
JIOCTYITHBIE €MY B COOTBETCTBHH C 32aKOHOM MepHI (T10 COTIIACOBAaHMIO ¢ baHKOM) K yperyniupoBaHHIO CIOPOB C TPETHHMH JINIIAMHU
(cyOBeKkTamMu NepCOHAIBHBIX JTAHHBIX) U YHOJIHOMOYEHHBIMH OpraHaMU TOCYIapCTBEHHOH BIIACTH B AOCYIEOHOM HOpSIKE, a B
ciryqae 00bEKTUBHOM HEBO3MOXKHOCTH YPETr'YJIMPOBAHUS B I0CY€OHOM IOPSIKE, B TOM UYHCIIE BCTYIUTh B CyAEOHBIN ITporecc
Ha cTopoHe baHKa 1 peAnprHsTE Bce 3aBUCAIINE OT HETO ICHCTBYS C IIENbI0 HCKITIOYeHNs baHka 13 uyiciIa OTBETYNKOB B TAKOM
cynebHoM mporecce. Ecii B ykasanHOM citydae Ha baHk OyzmeT Bo3noeHa OOS3aHHOCTh BO3MECTHTH YOBITKH, BBIILIATUTDH
KOMIIEHCAIIMIO TPETHHUM JIMLIAM, CBS3aHHYIO C HAapyIIEHHEM UX MpaB, HasoxeH mrpad, To KiueHnT o0s3yeTcst Bo3mecTHTh banky
BO BHECYyIeOHOM MOPSIJIKE B IIOJIHOM 00beMe YOBITKH, KOMIIEHCalnIo, ITpadbl, BelIUIaueHHbIe baHkoM, a Takxke Bce CBSI3aHHbIE
cynebHble pacxonp! banka.

7.11. s meneit paccMOTpeHUS IPeTeH3ni u oOpamennii Kiimenta B otHomernn HeGaHKOBCKUX cepBUCOB KiTMEHT HAaCTOSIINM
yrmoJsiHOMo4rBaeT baHK mpenocTaBisaTh cooTBeTcTByMomeMy IIpoBaiinepy nHpopmannio o0 oOpameHHsXx M HPEeTEeH3USIX
Knuenra, a IlpoaiinepoB mnpenocraBisate baHky uHGbOpMalMi0 O XoJe NpenocTaBieHus KIHMEHTY COOTBETCTBYIOLIErO
HebankoBckoro cepsuca.

7.12. JlonoMHUTENBHBIE YCIOBUS 00pabOTKH mepcoHanbHBIX naHHBIX Knuenrta u Ilonmp3oBartened comepxarcs B «Jlorosope-
Koncrpykrope (IIpaBmiax GaHKOBCKOTO OOCITYy)KMBaHHS KOPTIOPATHBHBIX KIMEHTOB Ha MyOIMUYHBIX YCIOBHAX)», [lomuTrke
koH(puneHunansHocTn «Coepbank buznec Onnaiin», ¢ KOTOpbIMU KITHEHT 03HAKOMIIEH U COTJIACEH.

7.13. KnreHT BipaBe 0TO3BaTh COTJIACHs/IOITHOMOYHS, peiocTaBlieHHbIe baHky B cooTBeTcTBMHM € ITyHKTOM 7.3, 7.11 YCnoBwuid,
npenctaBuB B bank 3asBneHue o nepexoje Ha obcmyuBanue o Tapudam banka.

7.14. TepMuHBI, CBA3aHHBIE ¢ 00pabOTKON MEpPCOHANBHBIX AAHHBIX, I Ieneil CorjameHns TONKYIOTCS B COOTBETCTBHH C
3akonom Ne 152-03.

8. 3AKJ/IIOUMTEJIBHBIE INOJOXEHUSA

8.1. Cpok OO6cmyxuBanusi no [lakery ycimyr orpanudeH cpokom peictBust JloroBopa-Konctpykropa, naroil Hauana
obcmyxuBanus Kienra no apyromy Ilakery ycnyr, obciysxusanus no [logmucke Coepbusnec Ilpaiim unu Tapudam banka
(Bue Ilakera yciyr), natoil npuHsaTHs bankom 3asiBieHHs Ha OOHOBICHHE JIMMHUTOB WM JaTod oTMeHsl [lakera ycmyr (B
3aBHCHMOCTH OT TOTO, KaKas M3 JIaT HACTYIHT paHee).



8.2. bank nmeeT npaBo B 0IHOCTOPOHHEM MOPSIAKE BHOCUTh U3MEHEHHUS B AeiicTBytouue [1akeTsl ycayr, B TOM YHCIie U3MEHSITh
COCTaB M JIMMUTHI oniepaimii o [lakery yciyr, coctaB ycnyr u HebaHKOBCKHX cepBHCOB 10 [1akeTy yciyr, H3MEHSTh EPCYCHb
IIpoBaiinepos, uzmensats pazmep [lnarel 3a [laker ycnyr, Ilnatel 3a Onuuio, OTMEHSTh IEHCTBYIONINE U BBOJUTH HOBBIE [1akeThl
yCIIyT, OTMEHATH JeHCTBYIONIME U BBOAUTEH HOBbIE ONIMH, U3MEHATh cocTaB OMNINKU, U3MEHITh MOPSIAOK pacueToB no [laketam
YCITyT, @ TAK)KE BHOCUTH N3MEHEHHUS B Y CIIOBUSI.

8.3. bank nnpopmupyer Kinuenra:

- 00 M3MEHEHHMsIX, YKa3aHHBIX B MyHKTe 8.2 YcnoBuid, He MeHee 4eM 3a 5 (I1saTh) KaneHaapHbIX AHEH 0 JaThl BCTYIUICHHUS B
CHJIy YKa3aHHBIX M3MEHEHHH JII0OBIM M3 CIIEIYIOIMX CIOCcO00B 1Mo ycMoTrpeHHto banka: yepes Cucremy «Coepbank buznec
Owumnaitny, push — yBegomienuem, cMc-coOOIICHHEM, IOYTOBBIM OTIIPABICHUEM, TIOCPEACTBOM DICKTPOHHOM TOYTHI;

- 00 MHBIX U3MEHEHMSX B YcCIOBUAX He MeHee ueM 3a 15 (IIaTHaauaTh) KajeHAApHBIX JHEH 1O JaTbl BCTYIUICHUS B CHITY
yKa3aHHBIX U3MEHEHUH IyTeM IyOJIMKAIlH COOTBETCTBYIONINX M3MECHEHUH Ha opuImaabHOM caiite banka B cetn HTepHET
www.sberbank.ru.

8.4. B ciyuae BHecenns bamkom mo0pix m3menenmuit B [laket ycayr, OGcmyxuBanue no [lakeTy yciyr oCyIIecTBISeTCsS C
Y4ETOM BHECEHHBIX M3MEHEHUH B [akeT yciyT mpu ycIoBHM OTCYTCTBHS 3asBJICHHS O MEPEXOJC Ha JaTy BCTYIUICHUS B CHITY
Takux u3MeHeHWi. BHecenme m3meneHuit B IlakeT yciayr He BiedeT 3a coOOW HM3MEHEHHE HCIONBb30BaHHOTO KimeHToM
JTIMHTa/00beMa COOTBETCTBYIOIINX orepalnii/HeGaHKOBCKHX CEpBHCOB, €CIM MHOE HE YCTAaHOBICHO COOTBETCTBYIOIINMH
M3MCHEHUSIMH.

8.5. B ciryuae ormenb! bankowm [lakera ycnyr, noakiarouenHoro Kinuenrom, oociyxuBanue Cuera ocymiectnisiercs o Tapudam
banka, a opranuzanus npenocrasiennsi HeGaHKOBCKHX CEPBHCOB U IpeocTaBieHue HeGaHKOBCKHUX CEpPBUCOB COOTBETCTBEHHO
IpeKpalaercs ¢ JaTel oTMeHs! [lakeTa ycinyr npu yciaoBuu oTcyTcTBHS 3asaBieHusa Kimenra o nepexone Ha apyroii [laker yemyr
wi Ha oocnykuanue no [oamucke Coepbusnec [1paiim Ha naty ormens [1akera yciyr.

8.5.1. bank BmpaBe oTMeHuTh npenoctaBieHue Onuun Knuenry, HampaBuB KiMEHTY COOTBETCTBYIOIIEE YBEIOMIIEHHUE C
ucronp3oBanueM Cucremsl «COepbank bnsznec OHmaiiH», CHCTEMBI JIEKTPOHHOTO JOKYMEHTOOOOPOTa, KyphepoM, HIIH
MIOYTOBBIM OTIIPABJICHHEM HE MEHee 4eM 3a 5 (T1Th) KaJICHAAPHBIX THEH 10 AaThl OKOHYaHus Tekymero [lepruona oOcmyxuBaHus
no Oy, pu 3ToM Obcmy>kuBanue o Onuun KitnenTa npekpaimaercs B JaTy OKOHYaHUs Tekymero [lepnona obcmyxuBanns
no Ommun, [Tnata 3a Onmumto 3a HOBHIH [lepros o6cmykuBanus mo Onmuu ¢ KimeHta He cnmceiBaetcsi, oocmyxuanne Cuera
B YaCTH YCIYTH, BKIItOYeHHOU B Ommuto, ocymectsisercs mo Tapudam banka.

8.6. bank BmpaBe 0TKa3aThCst OT UcnoyiHeHHsT CoranieHns B OJHOCTOPOHHEM TNOpsAKe ¢ yBenomieHneM Kirenra 06 3ToM mo0bM
u3 cnocoboB, ycraHoBieHHbIX JloroBopom — Koncrpykropom (IlpaBmmamm OaHKOBCKOTO OOCIYy)KHMBaHHS KOPIIOPATHBHBIX
KIMCHTOB Ha MyOJMYHBIX YCIOBUAX) B Clydae, ecii y baHka BO3HHKArOT MOJO3pEHHMs, uTo oneparmu KineHra coBepirarotcs B
LEJISIX JIeraIn3auiy (OTMBIBAHHUS) TOXOJIOB, MTOJTYYEHHBIX TIPECTYITHBIM ITyTeM, WM (UHaHCUPOBAHUS TEPPOPU3MA.

8.7. Cnops! 1 pazHorinacusi CTOpoH 1o Borpocam oOciyskuBanus CueTa M OpraHu3aniy rpefocTanienns HeOaHKOBCKIX CepBHCOB
U mpenocTaBieHnss HeOaHKOBCKHMX CEpBHCOB COOTBETCTBEHHO PAacCMAaTPHUBAIOTCA B O0S3aTETIHHOM IPETEH3MOHHOM IOpSAKE B
COOTBeTCTBHU € ycioBusiMu JloroBopa-koHctpykropa (IIpaBuin GaHKOBCKOTO OOCHY)KHMBaHHs KOPIIOPATHUBHBIX KIMEHTOB Ha
MyOJINYHBIX YCIOBHUSIX) M HACTOSIINMH Y CIIOBUSIMH.

8.8. [lns paccmotpenus mpereH3ud KimeHta k opraHuzaimu npegocrtasienus HebankoBckux cepsucoB I[Iposaiinepamu bank
BIIpaBe MpHBJIeYb [ IpoBaiinepa, mpu 3TOM CBeICHHS U JOKyMEHTHI, peiocTaBieHHbIe [IpoBaiinepom B oTHOIIeHNH HebGaHKOBCKOTO
cepsuca [IpoBaiinepa 1 Xo/1a €ro MpeioCTaBIeHNs, MOTYT OBITh NCIIONB30BaHbl baHKOM, Kak Jutst paccMoTpeHus npeten3nn Kimmenra,
TaK M B MOCJIETYIOUIEM ITPA PACCMOTPEHUH CIIOpA B CYJIE.

8.9. HebaHKOBCKHE CepBHCHI TPEIOCTABIAIOTC KITMEHTY Ha YCIIOBUAX «KaK ecTh (as is).

8.10. baHk He MpenoCTaBIseT HUKAaKUX FAPaHTHH B OTHOLLICHUH COOTBETCTBUSI HeOaHKOBCKUX CEPBUCOB KOHKPETHBIM LIEISIM H
OXXHNIOAaHUAM KHI/IGHTa I/I\I/IJ'II/I TpeTI)I/IX JIMII, 4 TAaKXC HC HpeHOCTaBHHeT HUKAKUX HWHBIX FapaHTHﬁ, HpﬂMO HC yKaSaHHbIX B
CornaleHun.

KnueHT noatBepkIaeT, NMOHMMAeT W COMJIAIAeTCS C TeM, 4To baHK He JaeT HUKAaKUX TapaHTHi, BBIPAKEHHBIX WM
MOJpa3yMeBaeMbIX, B OTHOICHNH HeOaHKOBCKHX CEPBHCOB, B TOM YHCIIE B OTHOIIEHHH TOTrO, 4To B HeGaHKOBCKOM cepBuce
OynyT OTCYTCTBOBaTh JeeKThl B MPOrpaMMHOM KOJE H/WIM CKpBIThie (YHKIMOHAIbHbIE BO3MOXKHOCTH, BIEKYILHE
¢uHaHCOBBIH ymepo aist KiueHTa u/nimm TpeThHX JIHI.

baHK He HeceT OTBETCTBEHHOCTHU nepen Knuentom u/umun TPETbUMU JIMLIAMHU B OTHOIICHUU TOYHOCTH, CBOCBPEMCEHHOCTH,
IMOJHOTBI, HAJACKHOCTH, ITPOU3BOAUTCIIBHOCTU UIIN IIOCTOSIHHOM pa60TOCHOCO6HOCTI/I HebankoBckux CCPBUCOB.

8.11. Kiuenr MPUHUMACT Ha cebs Bce PHUCKHU, CBA3AHHLIC C UCIIOJIb30BAHUEM HebankoBckux CECPBHUCOB.

8.12. Hu npu kakux ycioBusix baHk He HeceT 0TBeTCTBeHHOCTH nepen KitreHToM 3a jto0bie YOBITKH, B TOM YHCIIE, KOCBEHHBIE,
YMBIIIJICHHBIE, CITydailHbIe WM IOCIEeIyIoIne YOBITKH JIF000TO XapakTepa mnpouctekamonme n3 CorjameHus WiIH U3
WCTIOJIB30BAaHMUS WJIM HEBO3MOXKHOCTH HCIIONB30BaHMA JI0Ooro HeGaHKOBCKOTro cepBrca (BKIIIOYAs, HO HE OTPAHUYHBASACH,
yOBITKaMH, BO3HUKIINMH B pe3yibTaTe MOTEPH JIEIOBON peIyTalny, IpeKpameHns paboTsl, TEXHUYECKOTO cO0s, aBapuH HIIH
HEWCIIPAaBHOCTH TEXHUYECKUX cpeacTB (00opynoBanmsa) KimeHTta wim qr00BIX MHBIX YOBITKOB, H3IEPIKEK WM MTOTEPh, & PABHO


http://www.sberbank.ru/

YITYIEHHON BBITO/IbI I HEOCHOBATEIBHOTO 00O0TAIEHUS) Jaske e baHKy ObLI0 H3BECTHO HIIH JOJKHO OBLIO OBITH H3BECTHO
0 BO3MOXHOCTH Takux yObiTkoB min Kiuent (ITons3oBarens coorBercTByromero Kimenra) ObLT MPEAyNPeskaeH O
BO3MOXXHOCTH TaKuX YOBITKOB. JIOMOJHSISI BBINICU3JIOKEHHOE, JF00As COBOKYITHAs OTBETCTBEHHOCTh baHka 1Mo Jr00BIM
OCHOBaHHSM B paMkax CorjamieHusi He MOKET MPEBBIIIATh pa3Mep cooTBeTcTBYyromIei [Inatel 3a [akeT yenyr 3a omun [lepuon
00CITy>)KABaHUSL.

8.13. banHKk He HeceT OTBETCTBEHHOCTH 3a JOCTYI TPEThUX JHIl K HeOaHKOBCKUM cepBHCaM.
8.14. baHk He HeceT OTBETCTBEHHOCTH 32 HEBO3MO)KHOCTh MCIIOIB30BaHUs J1000r0 3 HeOaHKOBCKHX CEpBUCOB.

8.15. B cimywgae ecim Kimenrom momkmodeH I[laker ycmyr, Tapudamu mo KoTopoMy He IpeaycMOTpeHa yciyra banka mo
opraHu3aiuu rnpejpocranienus HebaHKoBCKuX cepBUCOB, penocTaBienne HebankoBeckux cepsucos [IpoBaiinepamu n/wm bankowm,
To O6cmyxuBanus 1o IlakeTy yciayr ocyIecTBISIETCS B COOTBETCTBUM C HACTOSIIUMH Y CIIOBUSIMH (32 MCKIIIOUSHHEM paszena 7
VYcnoBuit) 6e3 mpenocraBineHus yciyrn baHka mo opraHuzanuu npenocTtaBieHus HeOaHKOBCKMX CEPBHCOB, IPEIOCTABICHUS
He6GaHKOBCKHX CEpBHCOB COOTBETCTBEHHO.

8.16. Ilo Bompocam, HEyperyJIMpOBaHHBIM HACTOSIMMH Y CIOBUSMH, CTOPOHBI PYKOBOJCTBYIOTCS J]0roBOpOM-KOHCTPYKTOPOM
(ITpaBrumamu 6aHKOBCKOTO OOCITY)KHBAaHHS KOPIIOPATUBHBIX KIIMEHTOB HA MTYyOJIMYHBIX YCIOBHSX ), JJOrOBOpOM OaHKOBCKOT'O CUETa U
YCJIOBHSAIMHU UHBIX JIOTOBOPOB/COTJIALICHUH, 3aKTI0UYCHHBIX Mex 1y CTOpOHAMHL.

8.17. IlpwnoxxeHns K Y CIOBHUAM SIBISTFOTCSI UX HEOTHEMIIEMOH YaCThIO:

8.17.1. ITpunoxxerne Ne 1 — [Tepeuens [IpoBaiinepoB n HeOaHKOBCKIX CEPBUCOB.

8.17.2. Tlpunoxernne Ne 2 — [IpaBuna nmpegocranenns Hebarkosckoro ceppuca «tOpuct mis busHecay.
8.17.3. Ilpunoxenue Ne 3 — [IpaBuna npenocrasienns Hebankosckoro cepeuca «OHnaiiH bByxrantepusi».
8.17.4. Ilpunoxenue Ne 4 — [IpaBuna npenocrasienus: HebankoBckoro cepsuca «Padora.py».

8.17.5. INpunoxenue Ne 5 — IIpapuna npenocrasienus HebankoBckoro cepsrca «E-invoicingy.

8.17.6. Ipunoxenue Ne 6 — [IpaBuna npenocrapnenus HebankoBckoro cepBuca «be3onacHbli On3HeC).
8.17.7. Tlpunoxxenue Ne 7 — [IpaBuiia nmpenocrasnennst HebankoBckoro ceppuca «BbiBo Ha MapKeTIUICHChD».



ITpunoxxernne Ne 1

K YCIOBHAM 0OCITYy’)KUBaHHS PACUETHOTO CUETa M MPEIOCTAaBIICHI HEOaHKOBCKUX CEpBUCOB B paMkax [lakera ycmyr

MEPEYEHB ITIPOBAMJIEPOB 1 HEFAHKOBCKUX CEPBHCOB

HaumenoBanue
Heb6ankoBckoro ceppuca

Caenenus o IIpoBaiinepe
(1MoJIHOe HAaUMEHOBaHMe
IIposaiinepa, OI'PH, UHH,
ajgpec MeCTOHAXOKIeHUs,
MOYTOBBII ajpec)

Ccpuika Ha [IpaBuia
NpeocTaBIeHUs
Heb6ankoBckoro

cepBHca

CocTaB JaHHBIX,
nepegasaemMblii bankom
posaiigepy nuas nenaei

noakavenns Hebankosckoro
cepBuca

Cepsuc «Opuct s
O6uzHeca»

OOmmecTBO ¢ OrpaHUYEHHOM
OTBETCTBEHHOCTBIO

«tOpunnueckue peLIeHus,
OI'PH: 5177746279266, NHH:
9718083320, KIIIT: 770701001.

IIpunoxxenune Ne 2 x
Ycnosusm

ITonHOe HanmeHoBaHKe KineHTa,
COKpAIlleHHOe HalMEHOBAaHUE
Knuenra (mpu nHamumuuu), MHH,
KIIIT (ecnu MIPUMEHUMO),
OI'PH/OI'PHUII KnuenTta, agpec
MECTOHAXOKICHUS Knuenra
(ecr mpuMeHUMO), (PaKTUICCKUH
anpec Knmenra, damunust, s,
OTYECTBO TIPEACTaBUTEIS
Knmenra, HOMep  Tenedona
Knuenrta, azapec 31eKTpoHHOU
mouTsl npexactaBurens Kiuenra
(e-mail).

CaeneHus o CornamieHuu,
3aKo9eHHoM ¢ KimeHToM: xemn
naentudpukarop  CornameHus,
KOJI ITaxera YCHYT,
nozxitoYeHHoro Knmenrtom, nara
3akmroueHust CornamieHus, nara
Havana [lepuona obcmyxuBaHus,
Jata OKOHYAHUS OIUIauYe€HHOTO
Iepnona 00CITyKMBaHH,
CBEJICHHS! O KOPPEKTHPOBKHU J1aThI
Hayana ormadueHHoro Ilepuona
obcmyxuBanus no [lakery ycmyr
n/unu JIaThI OKOHYaHUS
OIUTAYE€HHOT0 [Tepuona
obcnyxuBanus no [lakery ycuyr.

Cepsuc «Onnaiin-
Oyxranrepus»’®

AKunoHepHoOe 0011ecTBO

«HTEepkoMI»,

OI'PH 1067746798008, MHH
7709688816, KIIIT 773101001.

IIpunoxxenne Ne 3 x
VcnoBusim

damunusa, ums, otuecto, MHH,
OI'PHUII, anmpec perucrpanum,
(dakTHUeCKuil  agpec,  HOMeEp
TeneoHa, aapec IICKTPOHHOU
moutsl (e-mail) Kimnenra.

CBeneHus 0 CornameHuu,
3akoYeHHOM ¢ KommeHToM: Xemn
naentudukatop  Cormamenus,
KOJI ITakera YCIHyT,
noakioueHHoro KimeHrom, nata
sakmroueHuss CornaiieHus, garta
Havana I[lepuoga oOcmyxuBaHUS,
JlaTa OKOHYaHHUS OIJIAY€HHOTO
Iepuona o0cIyXUBaHUs,
CBEJICHUS O KOPPEKTUPOBKU JIAThI
Havana orutadeHHoro Ilepuoxa
obciyxxuBanus 1o [lakery yciyr
W/ JIaThI OKOHYaHUS

15 MapkeTuHrosoe HasgaHue cepsuca «byxrantepusa ana UM».




OIJIaU€HHOT' 0 Iepuona
oOcnyxuBanus no Ilakery yciuyr.

Cepsuc «Pabora.py»

OO6uiecTBO ¢ OrpaHUYEHHOU
OTBETCTBEHHOCTBHIO «PAB-
codr,

OI'PH 5147746474134, VHH
7709969870, KIIIT 770901001

IIpunoxxenue Ne 4 x
Ycnosusm

[Tonnoe Hanmenosanue Knnenra,
COKpaIlleHHOE HaMMEHOBaHUE
Knuenra (npu nanuuum), MHH,
KIIII (ecu MPUMEHHUMO),
OI'PH/OI'PHUII Knwuenta, ampec
MECTOHAXO0XKIECHHUS Kinuenra
(ect mpuMeHNMO), (HaKTUIECKUI
angpec Kimenra, pammmms, wums,
OTYECTBO TIPEACTaBUTEIS
KIIMeHTa, ero HoMmep TenedoHa,
azpec DICKTPOHHOW TOYTH (e-
mail).

Cepnenust o CornamieHuy,
3aiyto4eHHoM ¢ Kimentom: xerm
UICHTU(QHUKATOP Cornamienus,
KOJ ITakera YCIIYT,
nmonkifoueHHoro Kimenrom, nmara
saxmoyeHnss CornamieHus, Jata
Havana [lepwonma oOcCiyXuBaHUS,
JaTa OKOHYaHHSA OIUIAYCHHOTO
Ilepuona o0cmyKuBaHus,
CBEJICHUSI O KOPPEKTUPOBKH JIAThI
Hayana omadeHHoro Ilepuona
obcmyxuBanus mo Ilakery yciyr
I/I/I/IJ'II/I JaThbl OKOHYaHUA
OIUIAYE€HHOTO [Tepuona
obciyxxuBanus 1o [lakery ycmyr.

Cepauc «E-invoicing»

OO011ecTBO ¢ OTpaHUICHHOMN
OTBETCTBEHHOCTBHIO
«CoepKopycy,

OI'PH: 1057812752502, HH:
7801392271, KIIII: 780201001.

Ipunoxenune Ne 5 k
YcenosusM

[Honnoe HanmenoBanue Knuenra,
COKpaIiIeHHOe HaNMEHOBAaHHUE
Kmmenra (mpu Hammuawm), HH,
KTITT (ecmn TIPIMEHUMO),
OI'PH/OI'PHUII Knuenra, ampec
MECTOHAXO0XK/IEHUS Knuenra
(ecnu npUMEHUMO), haKTHIECKHit
aapec Knuenra, Homep Tenedona
Knuenrta, azapec dSIeKTpOHHOM
noute! Kimenta (e-mail).

CBeneHus 0 Cornamniesuy,
3aKmoYeHHoM ¢ KimeHToM: xemr
uneHTuukarop  CornameHwus,
KOJ ITakera YCIIYT,
nokIroueHHoro Kimmenrom, nara
3akmoueHus CorjanieHus, naTa
Hadana [lepruona oGcmykuBaHuA,
JlaTa OKOHYAHHUS OIUIAYe€HHOTO
Ilepnona 00CITy>)KHBaHUS,
CBEJICHUS] O KOPPEKTUPOBKH JIAThI
Hayana oruiadueHHoro Ilepuona
obciyxxuBanus 1o [lakery yciyr
13707001 JIaThbl OKOHYaHUS
OIUIAYEHHOT'0 [lepuona
obcyxuBanus o [lakery yciuyr.




ITpunoxenne Ne 2

K YCIOBHAM OOCITYy’KUBaHHS PaCUETHOTO CUETa W IMPEAOCTABICHU HEOAHKOBCKIX CEPBUCOB B paMKaX MakeTa yCIyT

IMPABWIA ITPEJOCTABJIEHUSI HEBAHKOBCKOI'O CEPBUCA «IOPUCT AJI5S1 BUBHECA»

1. B pamxax Hactosmux [IpaBuin:

- mox «JIn4HBIM KaOWHETOM» MOHWMAETCS CHEIHATM3MPOBAHHBINA paszmen caiita https://sberbank.pravocard.ru, B xoTopom
3aIpOrpaMMHUPOBAHO BBIIOJHEHHE Psia IEePCOHATU3UPOBAaHHBIX (QYHKIHMH B pekuMe KOH(PHUACHIHAIBHOCTH. JlocTyn K HeMy
KineHT monydyaeT mpH BBOJE IIEPCOHAIBHOTO JIOTHHA M IIAPOJIS C HCIONB30BAaHHEM pE3YJIbTaTOB HACHTU(QUKALUK M
ayrearudukanun Kimenra B Cucreme «Coepbank buznec Ormainy.

- noxx «FOpucToM» — JINII0, HETTOCPEACTBEHHO OKa3bIBAIOIIEE IIPABOBBIC YCIIYyTH IPH IpeocTaBiIeHnl HebaHKOBCKOTo cepBrca
«lOpuct st 6usHeca» Kimenry.

2. OBIIME NOJIOXKXEHUS

2.1. IlpoBaiinep Ha oOcCHOBaHMM HH(pOpManMu, noctynuBuied oT banka, ocymiecTBisier nNpuUKperieHne KiueHToB Kk
obcmyxuBanmto Ilposaiinepa u obecreunBaer KimneHTy, NpHKpEIIeHHOMY K OOCITy>KHBAaHUIO, MPEAOCTaBICHHUE IOCTYHa K
Heb6ankosckoro cepsucy «lOpuct amst OuzHeca»: BOZMOXKHOCTH MOJTydeHUsI KITMEeHTOM NUCTaHIIMOHHBIX I0PUANIECKUX U HHBIX,
CONPSDKEHHBIX C HUMH YCIYT (Hanee 1o TeKcTy Hactosmux [IpaBui Taxoke — Yemyrn) (cepBucHOE, HHYOPMAMOHHO-CIIPAaBOYHOE
00CITy’kKMBaHHE, COIYTCTBYIONIAS IIepeiava JaHHBIX U T. I1.), HA YCIOBUAX aDOHEHTCKOTO 00CITyKHBAaHHS B CIIEAYIONIEM 00BEMe:

- YcTHas KOHCYIbTAIMS 110 TIPaBOBBIM BoImpocaM Ou3Heca — He 6onee 3 (Tpex) pa3 B MecsIl;

- [lepenaua neperoBopoB ropucTy oT uMeHu Kinenrta — He Gosee 3 (Tpex) pa3 B MecsIL;

- OdurmanpHBIN 3BOHOK FOpUCTa 0T UMeHU KineHnTta — He Oosee 1 (0AHOTO0) pa3 B MECHIIL;

- [IucpMeHHas KOHCYIBTALIUSA 110 BOIIPOCAM MPEANPHHUMATENBCKOTOo IpaBa — He Oojiee 1 (01HOTO) pa3a B MecsI;

- YcTHas npaBoBasi KOHCYJIBTAIHS [0 «IXYHBIMY» BOIIpOcaM i pykoBoautels Knuenra — He 6onee 3 (Tpex) pa3 B Mecsll,
- [IpenocraBiieHre TUIIOBBIX JOKYMEHTOB U MHCTPYKIMH 110 X COCTABJICHHIO — OE3IMMHUTHO;

- [oaroroBka JIOKaIbHO-HOPMATHBHBIX aKTOB — He OoJee 1 (01HOro) pasa B MecHl.

2.2. Knnent, npenoctaBuB baHKy CBO# 37IEKTPOHHBIN afjpec, TOATBEPkKIAET CBOE COTIACHE Ha Iepeady eMy KOPpECIOHACHINT
Bbankowm u [IpoBaiinepoM yepes OTKPHITHIEC KAHAIBI CBSI3H.

2.3. KimeHT nmpu3HaeT, 4To HECOOTBETCTBHE Pe3yibTaTa OKa3aHMUs TOI MM MHOM Y CIIyTH pe3ynbTary, KoTopslii KimeHT xoten
MOJYYHWTh TPH OOpAIIeHWH 3a COOTBETCTBYIOIICH YCiayroil, camo mo cebe He sBiasiercs (aKTOM OKa3aHus YCIyrd
HEHaJICXKAILEro KayecTBa.

3. OFBEM U YCJIOBUSA OKA3AHUA TPABOBBIX YCJIYT

3.1. Yenyru okaseiBarotest KimeHTy mocpenctBoM TeneoHHOU cBs3u o HoMepy 8 (800) 444-32-43, yepe3 JInuHbIil KaOWHET
Ha caiite https://sberbank.pravocard.ru nim WHBIX TEICKOMMYHHKAIIHOHHBIX CPEJICTB CBSI3U.

3.2. Yciyru mpeaocTaBiSIIOTCS B COOTBETCTBUM C JIEHCTBYIOIIMM 3aKOHOJATENLCTBOM Poccuiickoit Dexeparnuu, HOpMamMu
MEK/yHapOJHOTO IpaBa, KOTOpPbIE SBIISIIOTCS COCTABHOW YacThIO POCCHUKMCKOM MpPaBOBOM CHCTEMBI, a TAaKXE CIIOXKHUBILIEHCS
MIPaBONPUMEHUTENBHON U Cy1eOHOM MPAaKTUKOM.

3.3. Yeayru mpenoctaBisioTcs o 3anpocy KnmeHta (MMCBMEHHOMY MIIM YCTHOMY), COOTBETCTBYIOIIEMY TpeOOBaHMSIM,
YCTaHOBJICHHBIM HacTOSIIMMH [IpaBrmamu.

3.4. HeobxonumbIM yciioBueM okazanusi Kimenty Ycenyr siBnsiercst unentuduxanus Kiuenra. [Iponenypa naeHtndukannu
Knuenra 3aBucut ot opmbl obpamenus Knuenra 3a okazanuem Ycnyru. [Ipu obOpamennu no teneoHHo# auaun KiueHt
o0s3yercs mHasBare MHH topummdeckoro mmna/MHIWBUAyansHOTO TpEANpPHHUMATENS W ero HamMeHoBaHue. [lpm
BO3HMKHOBEHHH 00OCHOBAHHBIX COMHEHHH B TOM, YTO OOpaTHBILEeCs 3a MOJIy4YeHHEM Y CIIYTH JIUIO JACHCTBUTENBHO SBISIETCS
Knuenrom, KitneHTy MOTyT OBITh 3a/1aHbl JOTIOJIHUTENILHBIE BOIIPOCHI, O3BOJISIONINE YCTPAHUTh BO3HUKIINE COMHEHHSI.

4. Cpoku U NOpSAJOK OKa3aHUs Y CIIYT:

4.1. Cpoxu oKazaHMs YCIyr HCUUCISIOTCS C MOMeHTa ¢ukcanuu 3amnpoca Kimenra npm oOpamenun Kimenrta 3a
IpeJOoCTaBIeHNEM Y CIyTd B COOTBETCTBHH ¢ [IpaBunamu.

4.2. B ciaydae yTo4HEHHUS 3ampoca (TpeloCTaBICHHUS TOMOJHHUTEIBHBIX MAaTepPHajoB, TOKYMEHTOB) CPOKH OKa3aHUSA Y CIyT
WCUUCIIIOTCS] C MOMEHTA MOCTYIIJICHNS YTOYHEHHOTO 3arpoca (IOCTYIUICHHUS TOTIOJIHUTEIBHBIX MaTePHalIoB, JOKyMEHTOB).

4.3. lnsa nomy4enust KoHCYyiIbTanuu KinueHty HeoOxoanmo obparutscs no renedony 8 (800) 444-32-43 wnm ¢ HOMOIIBIO HHBIX
CPEJICTB YCTHOM IMCTaHIIMOHHOW KOMMYHHKAalWM (HalmpuMmep, 3BOHOK ¢ caiita https://sberbank.pravocard.ru), mimm yepes
JInuneiii kabuner. [Tpuem u pukcanms obpammennii KilmeHTOB 0cyecTBISIIOTCS KPYTJIOCYTOYHO.
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4.4. Tlpu axtuBaumu HebGankoBckoro cepsuca npu obOpamenun mno tenedony 8 (800) 444-32-43 Knumenty HeoOxomammo
COOOIIUTH CIIeyIoNne HACHTH(OUKAIMOHHbBIE JJaHHbIE:

- HanmeHnoBaHme 10pHIMYECKOTO JIHIA WM HHANBHIYAIBHOTO MPEIIPHHIMATEIIS;
- UHH;
- KonTakTHsIii TenedoH

B CJIyda€ HEIPEAOCTAaBJICHUS BbIICYKA3aHHbBIX CBCL[eHPIfI, HeO6XO,HI/IMI>IX JJ1A I/I,Z[eHTI/I(bI/IKaHI/II/I, KJ'[I/ICHTy MOKET OBITh OTKa3aHO
B IMPCAOCTAaBJICHUU YCJ'Iyl".

4.5. Kimment BrnpaBe coobuuts @.11.0. cOTpyAHHUKOB, KOTOPBIE CMOTYT oOpamaThcs 3a IpeaocTaBicHrneM HeOaHKOBCKOTo
cepsuca «tOpuct st 6m3Hecay, mo3BoHUB 110 Tenedony 8 (800) 444-32-43, mubo B JInuHOM KaOuHETE.

4.6. B otraenpHBIX ciay4asx (HEOOXOJMMOCTb JOIOJHHUTEIFHOTO HW3Y4YEHHUs 3aKOHOJATEeNIbCTBA, NPaBONPUMEHHUTEIEHON
MPaKTHKH, OOJIBIIOTO KOJIWIECTBA MPEJOCTaBICHHBIX KITMEeHTOM MaTepraioB) peAoCcTaBIeHHE Y CIIYT MOXKET OBITH OTCPOUEHO,
HO B JI000M ciydae He Oojee uyeMm Ha 48 yacoB, 3a HCKIIOYEHHEM Y CIIyTH «YCTHasg KOHCYJIbTAlMs 110 ITPaBOBBIM BOIIPOCAM
Ou3Heca», KOTOpast OKa3bIBaeTCs B TeueHue 24 yacoB Orkaiiiero pabodero JHs ¢ MOMeHTa Gukcanuu odpamenus Kinenra.

4.7. Yenyra «[IncpMeHHas: KOHCYJIBTAIMS IO BOIIPOCAM MPEATIPUHIMATEIBCKOTO IPaBay MPEeI0CTaBIIIETCS B TeUCHHE 48 9acoB
OmwKkaiiiero pabo4ero JHs ¢ MOMEHTA IPEIOCTaBICHUS] HEOOXOAUMON HH(POPMALIHH.

5. Buzbl npaBoBBIX YCIYT.
5.1. YcTHas KOHCYJIBTAIUS 10 MPABOBBIM BOTIPOCaM OW3Heca:
5.1.1. Ycnyra nmpenocTasisercs mo Tesie)oHy JHOO0 MOCPEACTBOM HampaBJICHUs 3anpoca uepes JInuHbIil kKaOuHeT.

5.1.2. YcTHas MPaBOBaAs KOHCYJIbTAMA NPEAOCTABIIACTCA C pCHICHHUEM BOIIPOCAa U pPCKOMCHAAUAMU 11O I[aJ'IbHefII.HPIM HeﬁCTBHﬂM
KineHnra 1 BO3MOXXHBIM IIPpaBOBBIM HNOCJIICACTBUAM, UCXOAS U3 CB€Z[GHI/II7[, KOTOpbIC Kiunent npeaocTaBuiI Ipu O6paH.[eHI/II/I 3a
MNpeaAOCTaBJICHUCM yCJ'IyFI/I.

5.1.3. B ciny4ae eciu 111 IPEIOCTABICHUS YCTHO MIPaBOBOM KOHCYJIbTAIMU HEOOX0AUMO U3yUCHHE TOKYMEHTOB, OHH JODKHBI
ObiTh HampaBieHsl Kitienrom uepes JInuneiii kabuHeT Ha caiite https://sberbank.pravocard.ru. O6bem JOKYMEHTOB HE TOKEH
npeBbImaTh 10 (ecsiTh) MalIMHOMUCHBIX cTpaHul Gopmara A4 u pasmepom mpudra He MeHee 12.

5.1.4. Pe3ynpTaToM OKa3aHUS MPABOBOH YCIIYTH SIBIICTCS YCTHAS KOHCYIBTANNS IOPHCTA IT0 BOMIPOCAM MPEANPHHAMATEITBECKON
nesrenpHocti Knnenra.

5.2. Ilepenada neperoBopoB IOPUCTY OT uMeHu Kimnenra:
5.2.1. Ycnyra npegocTasiseTcs no TefaedoHy 00 ¢ MOMOIIBI0 HHBIX CPEACTB YCTHON AUCTAHIIMOHHONW KOMMYHUKAIIHH.

5.2.2. B ciyuae eciau Ui NpeNOCTaBICHHs INPAaBOBOM yciyrd TpeOyercst MPOCMOTP IOKYMEHTOB, KinmeHTy HeoO0X0IMMO
HanpaBuTh 4epe3 Jluunblii kabuHer Ha caiite https://sberbank.pravocard.ru cooGienne ¢ NpUIOKEHHEM HEOOXOIUMBIX
JIOKyMEHTOB, He N03/IHee YeM 3a 24 Jaca 10 He0OXOAMMOro BpeMEHH OCYLIECTBIICHNUS KOMMYHHKAIIOHHOTO BHI30BA.

5.2.3. Pe3ynpTaroM OKa3aHHs IIPAaBOBOM YCIYIW SIBJISICTCS OCYIIECTBIICHHE TEJC(OHHOTO COEIMHEHHS C BO3MOXKHOCTHIO
nepenaun KimenTom TeneoHHON TpyOKHM TpeTbeMy JIMIy AUl pasroBopa ¢ OpucToMm B ciiydae BOSHUKHOBEHHMSI CHTYAllWH,
TpeOyronel IpUANIECKUH TOAIEPIKKH.

5.3. OdpuunansHeIi 3BOHOK I0pHUCTa OT nMeHH KineHTa:

5.3.1. Yeayra npenocrasisiercst mo tenedony § (800) 444-32-43 mubo0 ¢ MOMOIIBI0 WHBIX CPEACTB YCTHOW JUCTAHIIMOHHOM
KOMMYHUKAIIWH.

5.3.2. B ciyuae eciu Ui TPEIOCTABIICHUS TPABOBON YCIYTH TpeGyeTcsl M3ydeHHe JTOKYMEHTOB, To KimeHTy HeoOX0auMo
HarpaBuTh UX depe3 Jlnunblil kabuHeT Ha caiite https://sberbank.pravocard.ru ve mo3anee, yem 3a 24 yaca 10 HEOOXOAUMOTO
BPEMEHH OCYIIECTBIEHHS KOMMYHHKAIHOHHOTO BEI30Ba.

5.3.3. Bue 3aBucumocTu oT (pOpMBI 3ampoc TOKEH COAepk aTh HOMEpP TenedoHa, (haMUIio, UMsI, OTIECTBO, a TaKKe, €CIH
MMPUMEHNUMO, TOJDKHOCTD, 3BAHMUE, HA3BAHNUC OpTraHU3alluu TPETHETO JIMIa, C KOTOPbIM }OpI/ICTy HeO6XO}II/IMO 6y}1eT CBA3AaTHCA B
uHTepecax KimneHnra aj1s pa3perieHus ero Bompoca.

5.3.4. Pe3ynbpTaToOM OKa3aHUs YCIYTH SBISETCS KOMMYHUKAIMOHHBIN BbI30B FOpucra Tperbemy nuily, ykasanHoMy Knuentom
(Ipu ycll0BHH OCYyIIECTBIICHHS TeIe(OHHOTO COSTMHEHHST), HE3aBUCHMO OT Pe3yJbTara, IpH yCIOBHH, 4To FOpuCT npeanpuHs
HEoOX0/MMbIEe Pa3yMHBIE U JOCTAaTOYHBIE YCUIINS JUIs pa3pelIeHHs CUTyalluy B 1oJb3y Kimenra.

5.3.5. B ciiygae HEBO3MOXXHOCTH YCTaHOBJIEHHS KOMMYHHKAITMOHHOTO COEAMHEHHS/Pa3roBopa ¢ TPETHUM JHIOM (TenedoH
OTKITIOYEH, aDOHEHT He OTBEYaeT, OTKa3 TPEThETo JIMIa pa3roBapuBaTh ¢ FOpucToM), ycimyra cumTaeTcsl HE OKa3aHHOH B
oTcyTcTBHUE BUHBI [IpoBaiinepa.

5.3.6. O pe3ynpTaTe KOMMYHHKaIlMOHHOTO BbI3oBa lOpuct coobmaer KimeHTy mocpencTBOM YCTHOW WIIM NHCBMEHHOH
JTUCTAHIIHOHHON KOMMYHHKAIIHH.

5.4. IluceMeHHas KOHCYJIbTAallUs IO BOIIPOCAM MPEANTPUHUMATECIBCKOTO IIpaBa:
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5.4.1. Ycnyra npenocrasisiercst yepe3 Jlnunsiii kabuneT Ha caiire https://sberbank.pravocard.ru.

5.4.2. 3amnpoc nomkeH ObITh HampaBieH Kiuentom uepes Jluunblii kaOuber Ha caiite https://sberbank.pravocard.ru ¢
MPUIOKEHUEM HEOOXOIMMBIX JOKYMEHTOB U BonpocoB Kimenta mim o tenedony 8 (800) 444-32-43. O0beM JOKyMEHTOB HE
nIoibkeH TpeBbmath 10 (mecsTh) MamMHOMMCHBIX cTpaHdl ¢opmara A4. B mHOM ciyuae KimeHt BmpaBe oOpatuThes 3a
MPeIOCTaBIICHIEM eMy YKa3aHHOTO BH/a YCIYTH KaK JOMOJHUTEIBHOM, 1Mo Tapudam, aerictByrouum y [IpoBaiinepa, co CKuIKoit
B COOTBETCTBHHU C BBIOPAHHBIM MTAKETOM.

5.4.3. Pe3ynbTaToM OKa3aHHs MPABOBOM YCIIYTH SIBISETCS] MUCHMEHHOE 3aKIFOUCHUE MM KOMMEHTApUHU K JOKYMEHTaM, WM
COCTaBJIEHHE JOKYMEHTa W OTmpaBka ero B JInuHblii kaOuHeT Ha caiite https://sberbank.pravocard.ru 8 teuenue 48 wacos
GuipKaiitiiero pabovero JHs MOCIie MPe0CTaBIeHuUs BCel HeoOxoaumoit nudopmanuu KireHrom.

5.5. YcrHas npaBoBas KOHCYJIbTalUs 10 JIMYHBIM BonipocaM PykoBonurens Kinenra:

5.5.1. Yenyra mpenocrasisiercst mo tenedony 8 (800) 444-32-43 mmubo ¢ MOMOIIBIO WHBIX CPENCTB YCTHON AMCTAaHIIMOHHOM
KOMMYHHUKAINH, TH0O0 OCPEICTBOM HaIlpaBJICHHUs 3ampoca uepes JInuublii KabuHeT Ha caiite https://sberbank.pravocard.ru.

5.5.2. FOpucCTHI IPEAOCTABISIOT YCTHYIO MPABOBYIO KOHCYJIBTAIIMIO C PEIIEHUEM BOMIPOCA U PEKOMEHIAIMSIMHU 0 JajJbHEeHIInM
nerictBusM PykoBoautens Kmuenra (¢pusuueckoe JUIO, aKTHBHPOBABIICEeCsS Kak PyKOBOAWUTENh B COOTBETCTBHU C M. 4.4
IIpaBun, nanee «PykoBoauTens»), 1 BO3MOKHBIM MPABOBBIM TMOCIEICTBUSIM, UCXOJS U3 CBEJCHUI, KOTOpble PykoBoauTesanh
MPeI0CTaBUII IpU 0OpallleHUH 32 MPEIOCTABICHUEM Y CITYTH.

5.5.3. B ciryqae ecnu [u1s IpeJOCTaBICHHS YCTHOH IPaBOBO KOHCYIbTAIIMN HEOOXOJUMO U3y4YEHHE JOKYMEHTOB, OHU J1OJDKHBI
ObITh HampasieHbsl PykoBoautenem uepe3 Jluunblii kabuneT Ha caiite https://sberbank.pravocard.ru. O6beM JOKyMEHTOB HE
JoJDKeH npeBbImath 10 (zecsaTh) MaIIMHOMUCHBIX CTpaHuLl popMata A4 i pasmepom mpudra He MeHee 12.

5.5.4. Pe3ynbpTaToM OKa3aHUS MPaBOBOHM YCIYTH SIBJIsIeTCS YCTHas KOHCynbTauus IOpucra mo BompocaM, He CBSI3aHHBIM C
IpeAPUHUMATEIBCKOM NEATENBHOCTIO PyKkoBoqUuTE A,

5.6. HpCI[OCTaBJ'IeHI/Ie THUIIOBBIX TOKYMCHTOB U I/IHCprKL[I/Iﬁ 110 X COCTABJICHHIO:

5.6.1. Ycnyra npenocraBinsiercs uepe3 JInunblit kabuHer Ha caiite https://sberbank.pravocard.ru.
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ITpunoxenne Ne 3

K YCIOBHAM OOCITYy’KUBaHHS PaCUETHOTO CUETa W IMPEAOCTABICHU HEOAHKOBCKIX CEPBUCOB B paMKaX MakeTa yCIyT

IIPABHJIA IIPE/IOCTABJIEHHA HEBPAHKOBCKOI'O CEPBHCA
“OHJIAHH-BYXTAJITEPHA”

1.1.B paMKax HpaBI/IJ'I HCHOJIB3YIOTCA TEPMHUHBI B CJICAYIOINX 3HAYCHUAX !

1.1.1. Iporpamma — nporpammHoe obecrnieuenne «OHMaH-Oyxrantepus» (namee — [IporpaMma), pacroiokeHHOE IO aapecy
https://ip.sber-solutions.ru B cet VHTepHET W TpeaHA3HAYEHHOE IS pacdyeTa M YIUIaThl Hajora IO YIPOIICHHON cucTemMe
Hasoroobmoxenns «Jloxomer», crpaxoBblx B3HOCcOB Kimenta B ®enepampHbli (GOHI 0043aTENBHOTO METUIIMHCKOTO
crpaxoBaausa (ODPOMC) u Ilencnonnsnii ¢oun Poccuiickoit ¢enepamun (IIOP), ToproBoro cbopa, camMocTOATEIEHOU
MOJATOTOBKY | craun KimeHTOM OoTYeTHOCTH B AyeKTpoHHOM Buae B DexepamsHyro HamoroByio ciayx0y Poccun (OPHC) n
MOATINCAHNUE €€ YCUICHHOW KBATN(UIUPOBAHHOM 3JICKTPOHHOH MOANHMCHIO PU YCIOBUH OTCYTCTBUSA Y KimeHTa paGOTHHKOB.

1.1.2. Oo6uoBaenune IIporpaMmsl — mporpaMMHOe oOeclieueHHEe, W3MEHSIOIIee, 3aMEHSIOee W/WIM  JIOIONHSIOIIEe
[Iporpammy w/unm ee cocraBHbIe HacTH, ycrtaHoBieHHoe Ha Cepsepe. Bce OOnoBienust [Iporpammbl sBisitoTCS €e
HCOTBECMJICMBIMH COCTaBHBIMH YaCTAMMU.

1.1.3. CepBep — BUpTYyaJbHBIN cepBep, Ha KOTOpoM pa3menieHa [Iporpamma. CepBep HaxoauTcs Ha Teppuropun Poccuiickoii
denepanuu.

1.2. TlpoBaiinep Ha ocHOBaHMM HH(OpManmy, noctynusiieil oT baHka, ocymecTBiusier mnpukpemieHue KineHToB K
obcmyxuBanmto [IpoBaiinepa u obecneunBaet KineHTy, IpHUKpeIsIeHHOMY K 00CITy>KHBaHHIO, peocTaBineHne HebaHKOBCKOTO
cepBuca «OHIalH-OyXranTepus MyTeM MIPEAOCTaBICHHs YAAJIEHHOTo focTyna K [IporpammMe uepe3 muunbIi kabuaeT Kinenta
Ha caiite https://ip.sber-solutions.ru. Toctyn k nuuHoMy kabuHeTy KiMeHT mosydaeT mpH BBOIE MEPCOHANBHOTO JOTHHA H
napojs ¢ WCIOJb30BaHWEM pe3y/bTaToB MACHTH(UKaimu U ayreHTudukanuun Kinnenta B Cucreme «COepOank busnec
Omnnaitny.

Bce ycnosus nacroamux [IpaBun B paBHOU cTeneHu MpUMeHAI0TCs K [[porpamme B 11€710M U K €€ KOMIIOHEHTaM B OTJEJIbHOCTH,
BKJIrOYast Bce OOHoBIeHust [IporpamMmel.

®ynxunonan [IporpaMMsl BKIIIOYaeT B ce0s aBTOMATH3aLMIO pacyéTa U OIUIAaThl (PUKCUPOBAHHBIX B3HOCOB, HAJIOTOB M COOPOB,
a TaKKe MOJTrOTOBKY M C/Iady PeriiaMeHTHPOBAHHON OTYETHOCTH JUIA MHIMBHAYAIbHBIX NMpEANpHUHUMATENCH, TPUMEHSIOMNX
YIPOIIEHHYIO CUCTEMY HAJIOT000JI0KEHHS ¢ 00BEKTOM HAIoroo0nokeHus «Jloxoas», He NMEIONX PaOOTHUKOB M HMEIOIINX
pacuértHelii cuer B banke.

1.3. Vnaaneunsiii moctyn k IlporpaMme #W BO3MOXHOCTH VIAJCHHOTO WCIOIB30BaHHS €€ (YHKIHOHATAa B TOPSIIKE,
OpeIyCMOTPEHHOM HacTosmuMu [IpaBuimamu, obecrieunBaetcs 24 daca B CYTKH, 32 HCKIIOYCHHEM BPEMEHH MPOBEICHHS
npodunakTHuecKux padboT.

1.4. LlenoctHOCTB M coxpaHHOCTh Ha CepBepe AaHHbIX, BBeAeHHbIX Kitnentom B [Iporpammy, obecnieunBaeTcs 10 UCTEUECHHS 3
ner ¢ mMoMeHTa mpekpanieHus Cormamenus o [lakere ycoyr WM A0 MOMEHTa MOJy4deHHs yBemomuleHHs oT KimeHTa o
HE0OXO0IMMOCTH YHHUUTOXXEHHS TAKUX JaHHBIX.

1.5. KorduaeHmmamsHOCTh BeeX JaHHBIX, BBeleHHBIX KimmeHToM B Ilporpammy, obecneunBaercs [IpoBaiimepom B TedeHHE
BCETO MepHoJia nx HaxoxaeHus Ha Cepsepe.

1.6. Uudopmanust o npoBeeHnn npopuiiakTudeckux paboT Ha CepBepe 1/WiIK NPUOCTAHOBJICHHH Pa0OThI CaiiTa, C MOMOIIBIO
KOTOPOT'O OCYIIECTBISETCS MCIIOIb30Banue [IporpaMmel, mybnukyetcs mo aapecy https://ip.sber-solutions.ru B cetu UuTepHeT
(manee — «Caiit [IporpamMmbI»).

1.7. U3menenns B [Iporpammy, He 3aTparuBaroiiye ee yHKIMOHAIBHBIE CBOWCTBA, BHOCSTCS Oe3 cornacoBanus ¢ Kimenrom.
[Ipu stom paborta I[Iporpammbl MOXeT OBITH NMPUOCTAHOBIEHA, O 4YeM KIMeHT yBemomiseTcs 3a0aroBpeMEHHO ITyTeM
OITyOJIMKOBAaHMS COOTBETCTBYIOIEeH nHopmanuu Ha Caiite I[Iporpammel.

1.8. Yaanennsnii goctyn Knmenta k IIporpamme mMokeT OBITH MPHOCTAHOBIIEH B CIydasX, MpeaycMOTpeHHbIX [IpaBumamu.

1.9. KnueHnt He BmpaBe NPEeAOCTaBIATh TPETHUM JIMIAM YAANECHHBIA JAOCTYH M BO3MOXKHOCTh YJAIEHHOTO HCIIOJIb30BaHUS
¢yaxunonana [Tporpammer.

1.10. KnueHT He BmpaBe THPaKUpOBaThb, KOMUPOBaTh IIporpaMMy MONHOCTBIO HIM YacTUYHO, OTYYKAaTh IIporpammy
MOJIHOCTBIO WJIM YacTHYHO, OCYLIECTBIISITH MOJM(HKAIMIO, YCOBEPUIEHCTBOBAHWE, NEPEBOJ Ha JpyrHe S3bIKH,
JEKOMITMIINPOBaHUE, T13acCeMOIMPOBaHIE, 1EKONPOBAHNUE, SMYIISIUIO, HAPYIIATh IEJIOCTHOCTh, BOCCTAHABINBATH NCXOHBIN
kox [IporpaMmsl u/mim Caiita WM KakKMX-TH00 UX YacTew.
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1.11. KimeHT He BIpaBe OCYLIECTBIISITH MCIIOJb30BAaHHE KAKUM-ITMOO 00pa3soM MaTepHalioB, pa3MELIEHHBIX Ha KaKOW-1M00
crpanute Caiita [Iporpammsl, criocoOOM U B 1IEJIsIX, HE CBSI3aHHBIX C HCIIOJIb30BaHUeM (pyHKIMOHaa [IporpaMmel, iepeneyarky
(myOnuKanuio) yKa3aHHBIX MaTe€puaioB B MIMCBMEHHOM W/WJIH 3JIEKTPOHHOM (POpME OTAEJIFHO H/WIIN B COCTaBE COOPHUKOB;

1.12. KimeHT He BHpaBe UCIONB30BaTh llporpaMmy Ui co3aHMs W MyOJIMKAanWW AIIEKTPOHHBIX CIIPABOYHO-
SHIMKIONEANIECKUX U3JaHUH, 0a3 HaHHbIX, aHanorudHeix [Iporpamme, Bkiarouats [Iporpammy B kakne ObI TO HH OBLIO 0a3bI
JaHHBIX, paclpocTpaHiATe lIporpamMMy, NOBOIWTH IO BCEOOILIETO CBEACHHMA MaTepHaibl W JOKYMEHTHI, COJCpIKaIUecs B
[Iporpamme B memsix, HE CBA3aHHBIX C HCIOJB30BaHHEM (yHKIMoHanma IIporpamMMel, a Takke aBTOPCKHE IPOW3BEACHHS,
cozepskanuecs B [Iporpamme;

1.13. KnueHt o6s13yercs:

- TIPH HCTIOJIB30BAHUM OJICKTPOHHOM TOANHMCH OISl TEpeladd OTYETHOCTH depe3 VIHTepHeT coOmonaTe periaaMeHT
Y aocToBepsIoLero HeHTpa, ykasaHHbli B 1. 1.16.1 IIpasuin;

- NCTIONB30BaTh [IporpaMMy HCKITIOUHUTENHHO 0 IPSMOMY (PyHKINOHAIPHOMY Ha3HAYCHUIO;

- HC MnepeiaBaTb TPCTHbUM JIMIIAM IIapOJIk 1 JIOTUHBI, UCTIOJIb3YEMBIC UIS JOCTYIIAa K HporpaMMe " UCIIOJIb30BaHUs HpOFpaMMLI,
obecreunBaTh UX KOH(i)I/IZ[eHHI/IaHI)HOCTI);

1.14. KnueHT BupaBe HampaBuUTh lIpoBaiimepy 3ampoc 0 MpeIOCTaBICHHH TAHHBIX, BHECEHHBIX B IIporpammy Bo Bpems ee
UCIIOJNIb30BaHMs, U COXPAHHOCTh KOTOPBIX OOECIeunBaeTCsl B COOTBETCTBUM ¢ NyHKTOM 1.4 ITlpaBui, mocie npekparueHus
Cornamenus, ecnu KIHeHTOM He HampaBisIoch yBEIOMIIEHHE OO0 YHMYTOXKEHHM TaKuX JaHHbIX. 3amnpoc Kimenram
ucnonusercs [IpoBaiinepom B TeueHune 30 KaleHAApHBIX AHEH ¢ AaThl ero noyydeHus [Iposaiiaepom.

1.15. HeoOxoauMbIM yciioBHeM Hcnonb30BaHus [IporpaMmel sBisieTcst akTyallbHOCTh 1aHHBIX KirenTa B Cucreme «CoepOaHk
busnec Onmnaita». KinmeHT camocTosiTenbHO oOecredunBaeT aKTyaJlbHOCTh W IPH HEOOXOIMMOCTH BHECCHHE H3MEHCHHH B
cucreMy «CoepOank busnec Onnaiin» Uit KOPPEKTHOTO UX OTpaxkeHus B [Iporpamme.

Bbank u IIpoBaiinep He HECYT OTBETCTBEHHOCTH 32 HEKOPPEKTHBIE/HeaKTyabHble aHHble KinenTa, orpaxénnsle B [Iporpamme
M 3a HeraTHBHbIe MoOCHeACTBUS sl KiMeHTa, Npou3oIleAIne W/WIM KOTOpblE MOTYT TPOHU30MTH B CBS3H C
HEKOPPEKTHBIMH/HEAKTyaJ IbHBIMU JAHHBIMH.

1.16. dns otrpasku KimmenToMm chopmupoBannoii B [IporpaMme 0TIETHOCTH B IIEKTPOHHOM BHJI€ B KOHTPOJIUPYIOIIHE OPTaHBbL,
OO1mecTBO ¢ OrpaHMYEHHOW OTBETCTBEHHOCTBIO «COepKopyc» Bbimyckaer mo 3ampocy KimeHra KBanmpuIUpoOBaHHBIN
cepTudukar KJIt04ya MIPOBEPKHU 3JIEKTPOHHOM MOANKCH (mamee - «KCKII OID»).
1.16.1. dna momyuerns KCKIT 3I1 Knment o6s3anH npenoctaButs B yaocrosepstomuii meHTp OO0 «CoepKopye» (manee —
«Y IOCTOBEPSIONIUI LIEHTP») JOKYMEHTHI uepe3 iuuHblii kabuuer Kiumenta B Cucreme «CoOepbank busnec Ownnaiiny,
mpenlycMOTpeHHble B Pernmamenre Y ocToBepstOlIero ILEHTpa, KOTOPbIM pasMenieH B cetd MHTepHer 1o
ampecy: Www.esphere.ru, a Takke JOKYMEHTBI, JOIMOJHHUTEIBHO 3alpaiiuBaeMbic Y TOCTOBEPSIONIAM I[IEHTPOM, a TaKkKe
BBINOJIHUTH TPEOOBAHMUS MOJIH30BATENBCKOM TOKYMEHTALUH (PYKOBOJICTB IOJIb30BaTeNeH/aIMIHUCTpAaTOPa), Pa3MEIIEHHBIX Ha
caiite OO0 «C6epKopyc» mo aapecy: Www.esphere.ru/support/download.

1.16.2. YnocroBepsitommii LeHTp BrpaBe oTka3aTh Kimenty B nonydenuun KCKII DI B ciydyae HEOOCTOBEPHOCTH
npenocraBiasieMblx KiMEeHTOM JaHHBIX WIM OCHOBAaHMH IOJIaraTh, YTO WM COBEpPLIAIOTCS MOIICHHHYECKHE IEHCTBUS C
UCIIONIb30BaHHUEM DJICKTPOHHOH noamucy. B ciydae rmomydeHus Takoro otkasa, KieHT 00s13yeTcst He MpeabsBIIsTh KAaKUX -T100
npeTeH3ui n/umm TpedoBanuii B anpec banka u [Iposaiinepa B CBS3M C MOJYyYEHHBIM OT Y IOCTOBEPSIOIIETO IEHTPA OTKA30M U
CaMOCTOSITEJIBHO  Pa3pelIuTh C YJAOCTOBEPSIOIIMM LEHTPOM BO3HUKIIME Bompochkl mpu mnoaydenun KCKIT OI1.

1.17. bank u [IpoBaiiiep He HECYT OTBETCTBEHHOCTH nepes KimeHToM 3a neiicTBus Y 10CTOBEPSIIOLIETO LIEHTpA.

KBannpuunpoBaHHBII cepTUQUKAT KIIOYAa MPOBEPKH 3JIEKTPOHHOM IIOAIKMCH BBIIYCKaeTCS HA CPOK, OIpenessieMbli
Y 10CcTOBEPSIOMINM LIEHTPOM.

1.18. KnueHTy npenoctapisieTcs TEXHUYECKas MOIePKKa B OTHOLIEHHH UCTIONb30BaHus [IporpaMMbl B TeUeHHE BCETO CPOKa
nevictBust Cornmamenus: o [lakere yciayr B COOTBETCTBHHM CO CTaHAApTaMH TEXHUYECKOW MOJJCPKKH, pa3MEUIeHHBIMU Ha
odunransHOM caiite banka B cetu IHTEepHET.

1.19. Bank u IIpoBaiizep He TapaHTUPYIOT KOPPEKTHOCTH 3amonHeHns KinenToM Heo0X0oAUMBIX GOpPM U TOKyMEHTOB, a paBHO
¥ HE HECET OTBETCTBEHHOCTH 3a MOCIEACTBHA NpeAcTaBiIeHns KimnmeHToM HeKOppeKTHOI nHpopManuy.

1.20. bank u IlpoBaiinep He Bo3MemaroT KilneHTy ynyIieHHy0 BBITOy U MOPAIbHBII Bpes.

1.21. Ilporpamma n HebankoBckuii cepuc «OnnaiiH Oyxranrepus» npenoctasisiercst Kinenry «kak ects» ("as is"). bank u
[IpoBaiizep HEe HECYT OTBETCTBEHHOCTH 3a NMPOOJIEMBI M HEJOCTATKH, BO3HMKAIOIIWE W/MIM OOHApy>KHBaeMble B Ipolecce
OOHOBIICHHMSI, TIOAZIEP’KKU M SKcIuTyaTanuy I[IporpaMmsel (BkItodasi 63 orpaHHYeHUs] MPOOJIEeMbl COBMECTHMOCTH C APYTHMH
MPOTPAMMHBIMU MTPOAYKTAMH, JpaiiBepaMu M JAp., HECOOTBETCTBUE PE3yJBTATOB HCIONB30BaHUS [IporpaMMbl OXHIaHUSM
KiwnenTa u T. 11.).

1.22. bauk u IlpoBaiinep He HECYT OTBETCTBEHHOCTH 3a HEBO3MOXHOCTh noctyna Knumenta k IIporpamMve u ymaneHHOTO
MCTIONb30BaHus ee PYHKIIMOHANA MO MPUYUHAM, 3aBUCAIITNM OT KimeHra.
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1.23. banuk u I[IpoBaiisiep He NPUHUMAIOT Ha ce0sl HUKAaKOW OTBETCTBEHHOCTH, B TOM 4YHCe 3a cooTBeTcTBHE [Iporpammel Lensm
u oxuanusaM Kimenra.

1.24. bauk u IIpoBaiigep He HeCyT OTBETCTBEHHOCTH 3a HEHCIIONHCHHE WM HEHAJJIekKallee HCIOMHEHHE 00s3aTeNbCTB M0
npenocraBieHu0 HebankoBckoro cepeuca «OHIalH OyXrantepus», B TOM YHCIE 32 MPSIMbIC H/WIH KOCBEHHBIC YOBITKH
KiuenTa, Briroyast 6e3 orpaHHYeHHUsI IPsIMBbIC W/HITH KOCBeHHbIE YObITKH KiTHEeHTa B pe3ysbTare:

- HETIPaBOMEPHBIX ACUCTBUI MOJIb30BaTenel cetu MIHTepHET;

- OTCYTCTBUS W/HJIN HAIMYKs IPOOIICM HPH yCTaHOBJICHUH MHTEPHET - COSAMHEHMsI Mexay cepBepom Kimenta u CepBepom;
- TPOBEACHUS OpraHaMH TOCYIAapCTBCHHOW BJACTH OIIEPATHBHO-PO3BICKHBIX MEPOIPHATHIA, €CIM MPOBEICHHE TAKUX
MEpOIIPHUATHIL He BBI3BAHO OCyLIeCTBICHHEM [IpoBaiiiepoM MPOTHBOMPABHON ACSTEIFHOCTH, MOATBEPKICHHBIM BCTYIIHBILNM
B 3aKOHHYIO CHIIy PELICHUEM CY/a;

- HE3aKOHHOTO OTpaHHYCHHs TOCTyMa K caiity https://ip.sber-solutions.ru tpeteimMu AuAMH.

1.25. HpI/I OOBIX 00CTOATENLCTBAX U B npeaciax, J0nyCTuMbIX ,HeﬁCTByIOHIPIM 3aKOHOJaTCIbCTBOM PCD, OTBCTCTBCHHOCTH
HpOBaﬁz[epa BO3J1ara€Tcs Ha HEro Inpu HaJIM4uu B €ro JIEHCTBUSAX BUHEL.

2. Tlpoume ycnoBws.

2.1. Y nanenusiii nocryn k [Iporpamme KiteHTa MoXeT OBITh IPUOCTAHOBJICH WIIM NIPEKPALIEH B ciIyyae:

2.1.1. cucremaruyeckoro HapymreHus Kinuenrom (6onee 3 (Tpex) pa3 B TeUCHHE KAJICHOAPHOTO T0J1a) OJXHOTO WM HECKOJIBKHX
YCIIOBHIL, TpeaycMOTpeHHbIX [IpaBmiamu;

2.1.2. ucnonp3oBanus [IporpaMMmsel crioco0amu, He NPEAYCMOTPSHHBIMU [IpaBUaMu W/WIIM HAapyLICHHs KaKUM-THOO MHBIM
obpazom npas KineHTa Ha 0OBEKTHI MHTEIJICKTYa bHBIX NIPaB;

2.2. bank u IlpoBaiiiep He HECyT OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTh W/MJM NMPOCPOYKY cAadu oT4éTHocTH KimeHrtow,
BBI3BaHHOI oTcyTcTBHeM Joctyna y Knmenta k IIporpamme mo OCHOBaHMSM, YCTaHOBJIEHHBIM IyHKTOM 3.1 IlpaBun u
VYcnoBusiMH, a TakKe 3a OCIEICTBUSI HEBO3MOYKHOCTH HM/WIIN MPOCPOYKH clauu oT4éTHOCTH Kinentom.
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K YCIOBHAM OOCITYy’KUBaHHS PaCUETHOTO CUETa W IMPEAOCTABICHU HEOAHKOBCKIX CEPBUCOB B paMKaX MakeTa yCIyT

IIPABHJIA IIPE/IOCTABJIEHHA HEBAHKOBCKOI'O CEPBHCA
“PABOTA.Py”

1. HebankoBckmii cepBuc «Pagora.py» - opranmsauus bankom Kimenty nocryma x  base nannbix «BakaHcuu u pestome
caiita Rabota.ru» B cooTBeTcTBHH ¢ HacTosimumu [IpaBunamu u obecnieuenue IIposaiinepom Cepsuca «Pabora.py» goctymna K
base naHHBIX 11 €€ HCIIOJIB30BaHUSA B COOTBETCTBUHU C HacToAuMMHU [IpaBunamu.

2. ba3a nannbix «Bakancuu u pe3iome caiita Rabota.ru» (nanee takxe «ba3a mJaHHBIX») — IPEICTaBICHHAs B 00bEKTUBHON
(opmMe COBOKYHNHOCTh JlaHHBIX, CHCTEMAaTH3MPOBAHHBIX TaKUM 00pa3oM, 4ToObl 3TH JlaHHBIE MOIJIM OBITH HAaWIECHBI U
00paboTaHbl C TOMOUIBIO 3JICKTPOHHOW BEMUCIUTENbHONH MamuHbl (OBM). basa mamneix «Bakancum m pesiome caiita
Rabota.ru» 3aperucrpupoBana B Peectpe 6a3 manapix @enepaibHO CTyKOBI IO HHTEIICKTYaIEHOW COOCTBEHHOCTH 24 HOSIOPS
2015r. (CBuIETENHCTBO O TOCYAAPCTBEHHON peructpanui 6a3sl qaHHBIX Ne 2015621686).

baza naHHBIX BKIIFOUCHA B €MHBINA PEECTP POCCHUICKUX IPOrPaMM IS JIEKTPOHHBIX BEIYMCIUTEIBHBIX MAIINH 1 0a3 TaHHBIX
C MpUCBOEHHEM Kiiacca «/H(pOopMaIIOHHBIE CUCTEMBI JUTS PelleHUs crieln(ruuecKux oTpacieBbix 3a1a4y» (I[Ipukas
Munnudpst Poccun ot 30.12.2020 1. Ne805. Jlata peructpanuu: 31 dexabps 2020 r., peTHCTpaiioHHbIH HOMep: 8687).

3. I[al-ll-lble - CBCICHUS O BAKAHCHUAX U PE3IOMC COHCKaTeHeﬁ, Pa3MCIICHHBIC B baze JaHHBIX.

4. JIuunblii kaGuHeT — B pamKax Hactosiux [IpaBui nuuneiii kabuner Kimenra, co3naBaemblil Ha caifte www.rabota.ru B
COOTBETCTBHH C TPaBUIAMH caiita Www.rabota.ru. Jlns nocrymna k Jluanomy kabunety KitieHTa HCTIONMB3YIOTCS JaHHBIE €0
uneHTuukanuu u ayreuruduxanun B Cucreme «Coepbank buznec Ounaiiny.

5. Bank OpraHmsyeT KHI/ICHTy AOCTYI K baze JAAHHBIX I UCIIOJIb30BaHUA CICAYIOMICTO q)yHKL[I/IOHaJ'Ia bazmr JaHHBIX!

5.1.1. pa3melieHue/XpaHeHre JaHHBIX O BaKaHCUH B ba3e JaHHBIX B TPy JaHHBIX, ODHEHTHPOBAHHBIX Ha BEIOPAHHBIH PETHOH
C BO3MOYKHOCTBIO ITyOIIMYHOM JEMOHCTPAIMH B TEJICKOMMYHHUKAIIMOHHOM CETH HHTEPHET MIOCPEICTBOM caiTa WWW.rabota.ru u
BO3MOKHOCTBIO aBTOBBIOOPKM NaHHBIX MO 3aJaHHBIM KpuUTepHsM. KoimdecTBO BakaHCHH, OJXHOBPEMEHHO pa3MEIIaeMbIX
Knuentom, He MoskeT npeBbimath 1 (OHY) BaKaHCHIO;

5.1.2. cuctematu3aius J[aHHBIX 110 BEIOPAHHOMY MPHU3HAKY (TIPU3HAKAM);
5.1.3. xpaHeHue BBIOpaHHBIX JaHHbBIX B JINYHOM KabuHeTe;
5.1.4. nomonHeHKE, yAarieHne, OOHOBIICHHE U HHOE PEJAKTHPOBAHUE TAHHBIX, BKIII0Yasi KOMMEHTHPOBAHHUE PE3IOME;

5.1.5. BO3MOXHOCTh BH3yanu3auuM AaHHBIX KimeHra s myOnMYHOM IEMOHCTpAlMid B TEJIEKOMMYHHKAlMOHHOW CEeTH
MHTEPHET OCPEICTBOM caiiTa WwWw.rabota.ru.

6. Jlns ueneit ucnons3oBanus ¢ynkimonana baser manueix [posaiinep HebankoBckoro cepsuca «Pabora.py» obecrednBaet
nocryn Knuenta k JluuHoMy kaOuHeTy B TeueHue kaxuaoro Ilepwosna oOCnykMBaHHMsS Ha OCHOBaHMM HWH(OpMaLUH,
nocrynusuiei ot banka.

7. Joctyn k baze nanHbIX siBisieTcs npenocrasieHHbIM KinenTy B naty Hauana [lepuona obcmyxuBanus no [lakery ycmyr.

8. Hocryn k Ba3e maHmbIx obecmeumBaercst [IpoBaiimepom HebankoBckoro cepBuca «Pabota.py» 24/7, 3a HCKIIOYCHHEM
BpeMeHHU cepBUCHOro nepepsiBa. O cepBucHoM mnepepbiBe [IpoBaiinep HebanxoBckoro cepsuca «Pabora.py» yBemomisieT
KnuenToB nmytem pa3meinenus HHGOpPMAIK Ha caiite WWW.rabota.ru.

9. Z[OCTyH K baze JaHHBIX MOXET OBITH MMPUOCTAHOBJICH B CJICAYIOMIUX CIIydasX:

9.1. mpu HECOOTBETCTBMM TPeOOBAaHMSM JECUCTBYIOIIETO 3aKOHOJATENLCTBA W/WIIM MpaBuiaMm caidita Rabota.ru paHHBIX,
pa3meriaemMbix KimeHTOM Jisi mMyOJIMYHON JEMOHCTpAIMK B TEJIEKOMMYHHKAIMOHHOM CETH MHTEPHET IMOCPEICTBOM caiita
Rabota.ru,

9.2. mpu OpsAMOIl MM KOCBEHHON OPHEHTHPOBAHHOCTH WM CBsi3M KiMeHTa WM ero JesTeNIbHOCTH C AESTEIbHOCTHIO
PEIUIHO3HBIX CEKT, OKKYJIbTHBIX OPraHH3allfii, SKCTPEMHUCTCKUX IPYIITUPOBOK, MPOU3BOAUTENCH H/WIM PACIPOCTPaHUTENEH
nopHorpapuIecKoi IPOIYKIIMH ¥ IPOTHUECKHUX YCIyT; OPraHW3aTOPOB a3apTHHIX MI'P M Pa3BICUEHUH, LIEIUTEICH,

9.3. mpu UCIIOIB30BaHMM JIAHHBIX M3 ba3bl JaHHBIX AJs LelieH, OTIMYHBIX OT IeJiel TPyJIOyCTpOWCTBa, HAIIpUMEp, B LEJIX
peKJIaMbl W/UITM pacpoCTpaHEeH s TOBApOB/paboT/yciyr,

9.4. B ciryuyae npesocTaBIICHNs ITAaHHBIX 0 Pa00YHX MecTax/CoMCKaTelsIX 3a IIaTy,

9.5. B cimywae pasmemeHuss B base maHHBIX HemocToBepHOW WH(poOpManuu W/uiaM HHGOPMAIMH, HE COOTBETCTBYIOILIEH
JIeWCTBUTENILHOCTH,

9.6. B cityuae HEOTHOKPATHBIX KaJI00 MMOJL30BATEIICH,

9.7. B MHBIX CITy4asiX, IPelyCMOTPEHHBIX MpaBuiiaMu caiita Rabota.ru u eiicTBYIOIINM 3aKOHOIATEIbCTBOM.
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B ClIy4a€ NpHUOCTAHOBJICHUA JOCTYyIa K baze JAaHHBIX, [IPHU YCTPAaHCHUN Kiunentom 06CTO$IT€J'II)CTB, MOCITYKMBIIUX OCHOBAHUEM
I €TO NPUOCTAHOBJICHUSA, JOCTYIl K baze JAaHHBIX MOXECT OBITE BO306HOBHCH, npu 5TOM Hepnou O6CJ'Iy)KI/IBaHI/I$I Io HaKeTy
YCIyr HE NpOAJICBACTCS HA MCPUO TPUOCTAHOBJICHUA AOCTYIA K baze JaHHBbIX.

10. KimeHT — opHau4ecKoe JIMIO BIPaBe OCYIIECTBIATH HCIOJIB30BaHUE ba3bl NaHHBIX Yepe3 CBOMX IpeICTaBHTEINCH
(pexpyTepoB) IMyTeM OpTaHU3AINH KKIOMY PEKPYTEpy OTACIBHOTO JHYHOTO KabnHeTa ¢ 000COOICHHBIM JIOTHHOM H TTApOJIEM.
Yucno pekpyTepoB He orpaHnuuBaeTcs. [IpucoenHeHNne TMYHBIX KaOMHETOB pekpyTepoB K KIIMEHTy Wi MX OTCOCIHHEHHE
npousBoaurcst  KimeHTOM — caMoCTOsATENnbHO. BO3MOXXHOCTHM — KOHKPETHOTO — peKpyTepa ompemessiiorcss  KimeHtom
CaMOCTOSTENBHO B Ipenenax GyHKIHoHada ba3bl JaHHBIX, TOCTYITHOTO B COOTBETCTBHH C HACTOSIINMH [IpaBunamu.

11. KinueHT He BIpaBC HCIIOJIb30BAaTh Ba3y JaHHBIX [JII HApYUICHUA TIpaB TPCTbUX JIWL, HJIA Heﬂeﬁ, OTJUYHBIX OT IHeaeH
3aKJIIOYCHUS TPYAOBBIX JOTOBOPOB C CyGLeKTaMI/I, B OTHOIIICHHWU KOTOPLIX MOJYYAOTCA AAHHBIC, a4 TAKXKC IJISI MHBIX ueneﬁ,
MPpOTHUBOpCYAIINX 3aKOHOAATCIbCTBY P®.

12. KnueHt rapasTHpyeT oOpallleHne ¢ MOIyYECHHBIMH JaHHBIMHU 13 ba3bl JaHHBIX B ITOJTHOM COOTBETCTBHH C TPEOOBAHHSIMHU
JEHWCTBYIOIIETO 3aKOHOJATENIECTBA B 00IaCTH IEPCOHANBHBIX JaHHBIX, B YaCTHOCTH KimeHT o0s3yercs:

12.1. He ucnonb30BaTh basy JaHHBIX IS HAPYIICHHUS MPAB TPETHHUX JIULL, IS [EJICH, OTIIMYHBIX OT LIEJCH 3aKIIFOUCHHUS TPYIOBBIX
JIOTOBOPOB C CYOBEKTaMH, B OTHOIICHHH KOTOPHIX MOJYYarOTCsA HaHHBIC, a TaKKe Vi1 WHBIX IeJeH, MPOTHBOPEYAIINX
3aKOHOAATeNbCTBY PD.

12.2. obecnieunTh KOH(PHUICHLIMAIBHOCTh W 3alUTy AaHHBIX K3 ba3pl NaHHBIX NMpU HX 0OpabOTKE B COOTBETCTBUH C
TpeOOBaHUAMYU IPUMEHUMOT0 3aKOHOAATENHCTBA,;

12.3. obecreunts COOMIONCHHWE TPaB CYOBEKTOB IIEPCOHAIBHBIX JAHHBIX, MPEAYCMOTPEHHBIX JACHCTBYIOUINM
3aKOHOJATEIbCTBOM, IPEKPATUTh 0OPaOOTKY MEPCOHANBHBIX JaHHBIX W YHHUITOKHUTH BCE TIOJyIEHHBIE TaHHBIC 110 JOCTIHKEHUN
1enr 00pabOTKY WITH yTPATHI MPABOBBIX OCHOBAHUH AJIs1 00pabOTKH NEPCOHANBHBIX JAHHBIX;

12.4. obecrie4nTh UCIIOIHEHHE MHBIX TPEOOBaHMI AEHCTBYIOIIETO 3aKOHOAATEIbCTBA IPH 00pabOTKE TaKMX MEPCOHAIbHBIX
naHHbIX KnuenTom.

13. KimeHT 00s13yeT co0Ir01aTh paBuiIa canTa , pa3MelIeHHBIE TI0 aJpecy |https://WWW.rabota.ru/ info/#person|.



http://rabota.ru/
https://www.rabota.ru/info/#person

IIpunoxxenne Ne 5

K YCIOBHAM 0OCITy’)KUBaHHS PACUETHOTO CUETA M MPEIOCTABICHISI HEOAHKOBCKMX CEPBHUCOB B PAMKaXx ITaKeTa yCIyT

ITPABHIJIA IIPE/JOCTABJIEHUA HEBAHKOBCKOI'O CEPBHCA
«E-INVOICING»

1. He6ankoBckuii cepBuc «E-invoicing» (mamee Takske cepuc “E-invoicing”) - CepBHC 10 OCYIIECTBICHHIO
MEKKOPIIOPAaTUBHOTO 3JIEKTPOHHOTO IOKyMEHT0000pOoTa (TpHem/mepenada >JIeKTPOHHBIX JOKYMEHTOB), HPEICTABISFOLIMN
co0oit kommeke ycayr conpoBoxkaeHus nporpamm i 9BM CDEPA Kypsep u COEPA OruerHocTs, npaBoobi1anaresiemM
Kotopeix siBiseTcss Ilposaiimep Cepsuca “E-invoicing”, wanpaBieHHbIX Ha o0ecreyeHHe BO3MOXHOCTH KineHTam
OCYILIECTBIISITh yJAJICHHBIN TOCTYI K yKa3aHHBIM POrpaMMaM M MCIIOIb30BaHue UX (DYHKIHOHAJA, B TOM YHCIIE (QYHKIIMOHANIA
M0 OTNPABKE JIEKTPOHHBIX JOKYMEHTOB yKa3aHHbIM KiIMeHTOM KOHTpareHTaM, kpome baHka, B TOM UuCIe C HCIIOIb30BaHUEM
nporpammsl 11 O9BM Ilpoaiinepa - «Murerpanuonssiii Moxyinb 910 aist pabotsl B 1C», ¢ UCIIONB30BAaHHEM HJIEKTPOHHOM
MOAINMUCH, BKIIIOYas, HO HE OrPaHHYHMBAsChb, OJCKTPOHHBIX CUETOB-(PAKTYp, DJIEKTPOHHBIX ()OPM NEPBHUYHOM YUETHOM
JOKyMEHTaru 1o yuery ToproBeix omepanuii (TOPI'-12), 3meKkTpoHHBIX aKTOB NPHEMKH-CHadM paboT (YCIyT), HHBIX
MIEPBUYHBIX YYETHBIX JOKYMEHTOB, M Iepefadn OT4eTHOCTH B 3nekTpoHHOM Buae B ®HC Poccum, Poccrat, IIOP u ©CC
Poccun.

2. Iposaiinep Cepsuca «E-invoicing» Ha ocHOBaHMH HH(OpPMAINH, TOCTYIMUBIIEH OT baHka, OCyIIeCTBISCT MPUKpEILICHIE
KnuentoB k o6cnmyxxuBanuto IlpoBaiifepa u obecneunBaet KiueHTy, NpUKpemsieHHOMY K OOCITYKHBaHHIO, TPEJOCTaBICHUE
He6ankoBckoro cepsuca «E-invoicing» B Cucreme «C6epbank busnec Onnaitny.

3. IIposaiinep Cepsuca «E-invoicing» sBISeTCS 0NEpaTopoM IEKTPOHHOTO JOKYMEHT0000poTa Ha ocHoBaHMH «llacmopra o
MIPUCOCIMHEHUH K CeTH JOBEPCHHBIX OIEPATOPOB AIEKTPOHHOTO JOKYMEHTO000poTa cueToB-hakTyp» Nel829 ot 29.11.2018,
3apeructpupoBanHoro MU ®HC Poccun Nel7 mo r. Cankr-IlerepOypry (manee takxe Onepatop 2/10, Onepatop 30 CD).

4. @ynxmuonan nporpamMmbel ansi OBM COEPA Kypeep u CDEPA OTueTHOCTH HpenycMaTpHUBaeT BO3MOXHOCTb
(hopMHpOBaHUS IOPHAMYECKN 3HAYMMBIX JOKYMEHTOB IO MIa0JOHaM M BHE IIA0JIOHOB C HCIHOJB30BAaHWUEM JIICKTPOHHOU
MOANHNCH, OOMEH IOPHUANYECKH 3HAYMMBIMH JOKyMEHTaMH Mexay KimeHToM M ero KOHTpareHToM, Mexnay KimeHTom u
OIIEpaTOPOM I'OCYAAPCTBEHHON MH(POPMAITMOHHONW CHCTEMbl MOHUTOPHHTA 32 000pPOTOM TOBapOB, MOJIEKALINX 00S3aTEIBLHOM
MapKHPOBKE CPEICTBaMH HACHTHHUKanuK (nanee — cucreMa «UecTHbIH 3HaK»), MEpeaady OTICTHOCTH B JICKTPOHHOM BUJE B
®HC Poccun, Poccrar, [IOP u ®CC Poccum m wHOW (QYHKIIMOHAI, TPEAYCMOTPEHHBIH PYKOBOJCTBOM IIOJIE30BATENI,
pa3MelieHHbIM 110 ajapecy: Www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing.

5. KiteHT ocBeIoMJICH M IPU3HALT, YTO YISl TOTO, YTOOBI OH CMOT OTIPABJISTH/TIONY4aTh c4eTa-(haKTyphl B 3JI€KTPOHHOM BHJIE
B/oT bank(-a) n/unm tperbuM(-ux) nui(-am), Kitnenry HeoOxonumo nony4uth oT komnanuu OnepaTtopa 310 uaentudukarop
YYaCTHHUKA IEKTPOHHOTO JOKYMEHTO000pOTa cueTaMu-(hakTypamu, a Takke IMOATBEPAUTH CBOE COIIACUE MIIM HECOITIAcHe Ha
IpeI0CTaBIICHNUE CBEICHHUH IpPyToMy OlepaTopy JOKyMEHTO000poTa.

6. KitmeHT yBeioMIIeH U IpU3HAET, uTo, 100aBisis B Cucremy «CoepOank busnec OnnaiiH» kBanuQUIUpoOBaHHBINH cepTU(HKAT
KJTI04a MPOBEPKH AJICKTPOHHOM MOJINCH, OH BBIpakaeT cBoe coriacue 00 ornpaske Omnepatopom 310 B HAIOTOBBIN OpraH
nHpopManoHHOro coodbmenuss o KnmeHre, kak 00 ydyacTHHKE 3JIEKTPOHHOTO JOKYMEHTO00OpOTa cueTaMH-(pakTypamH C
YUETHBIMH JIaHHBIMH, YKA3aHHBIMH B 3asBJICHHHM HA W3TOTOBJICHHWE KBAIM(HUIMPOBAHHOTO CepTH(HKATa KII04Ya IPOBEPKU
3NEKTPOHHOU momucH, odhopmisiemom B Cructeme «Coepbank busznec Ounaiiny npu aktuBaiuu Cepsuca «E-invoicingy.

7. KitmeHT oCBeIOMIICH M COTJIaCeH OTIIPABIIATH/TOIYYaTh cueTa-PpakTypbl B/oT baHk(-a) W/ WHBIM(-BIX) KIHMEHTaM(-TOB)
banka B asekTpoHHO# popme ¢ momornbio Cructembl «Coepbank busnec Onnaitn» uepe3 Onepatopa /10 CD, obpadaThiBaTh
WX B COOTBETCTBHH C 3aKOHOJaTelbcTBOM P wu  pykoBoactBom  momb3oBarermst Cepsuca  «E-Invoicing»
(www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing); mocTymHOCT, JAaHHOTO (YHKIHOHATA Yy
Knuenta onpenensercs Onepatopom 310 CO u orobpaxaercs B Cucreme «Coepbank buznec Ounaitny.

8. KimeHT OCBeIOMIIEH M MPU3HAET, YTO B COOTBETCTBUH C ACHCTBYIOLIMM 3aKOHOJATEIHLCTBOM IIPU BBHICTABJICHHH /WM
MOJYYEHHH UM CUETOB-(DaKTyp OT KOHTPAareHTOB B 3JEKTPOHHOH (opMe IO TeJeKOMMYHHKAI[MOHHBIM KaHallaM
CBSI31/YHHBEPCAJILHBIX IIEPeIaTOUHBIX TOKYMEHTOB ¢ pyHkuner «CUDJIOI», moanucaHHble YCHICHHON KBATH(UIIMPOBAHHON
3JIEKTPOHHOH NoAIMCEIO ¢ ucnonk3oBanueM Cepauca «E-Invoicingy», moMumo npoyero, GopMUpPYIOTCS ClieIyIOIINE N3BEIICHUS
(KBHTaHIIUN):

A) H3BemeHue mpojaBua O IOJNYYEHHUH IOATBEPKACHHS OIEpaTopa 3JIEKTPOHHOTO JOKYMEHTOO0OpOTa, 3aKIIOYMBILIETO
JIOTOBOD Ha OKa3aHHE YCIYT 10 00ECIIEYEeHHIO ICKTPOHHOTO IOKYMEHTO000pOTa C MPOIABIIOM, C YKAa3aHHEM JIaThl U BPEMEHU
noctymieHus (aiina cuera-(hakTypsl orepaTopy 3JIEKTPOHHOTO JOKyMEHTO000pOTa OT MPOJABLIa;

b) M3Bemenne nmpoaaBiia o MOIyYeHIH YBEIOMIICHHS MTOKyIaTeNs 00 yTOUHEHNH cueTa-(paKTypsl;

B) U3Bemenue moxymaTesns 0 MOIXyYeHUH cyeTa-pakTypbl OT MPOIABIa;


http://www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing

I') U3Bemenne nokynarens O MOJIYYECHMH HOATBEPXKICHUS ONEpaTOpa JJICKTPOHHOIO JIOKYMEHTOOOODPOTa, 3aKJIIOYHBIIEIO
JIOTOBOp C IOKyMaTejleM, ¢ yKa3aHHEM JaThl M BPEMEHH OTHpaBKU (aina cuera-(akTypbl ONEpPaTOPOM 3JIEKTPOHHOTO
JIOKyMEHTO000pOTa MOKYIATEII0;

1) V3Bemenne mokymarens O TOJyYEHUH MOJATBEPKACHHS OIEpaTopa SJIEKTPOHHOTO JTOKYMEHTOO0OpOTa, 3aKJIIOYUBILIETO
JIOTOBOD Ha OKa3zaHHE YCIIYT [0 00ECIEYEHUIO AIEKTPOHHOTO JOKYMEHTO000pOTa C IOKyIaTesIeM, C YKa3aHUEeM JaThl OTIIPABKU
TIOKYTIATEJIEM M3BELICHUS O MOJTyUSHNUH cueTa-(hakTypsl.

9. KimeHT HacTOAIIMM MOATBEP)KAACT, YTO MOMEHT IIepBOro (GOPMHPOBAaHHA cYeTa-(QaKTypsl B 3IJICKTPOHHOMN
(hopme/yHUBEpCcanpHOTO TIepenaTodHoro gokymeHTta ¢ ¢yakumeit «CUDIOIl» ¢ ncnoms3oBanmem Cepsuca «E-Invoicingy
BEpCHH, peaycMaTpuBaromeil (yHKIMOHAT oAnrcanus n3BenieHnit (ksurannuii) Oneparopom D10, paccMaTpuBaeTcs Kak
(hopmupoBanne nmopydeHus ot Kimenta B anpec Oneparopa /10 CD ocymecTBisATs 0T nMeHH KimeHTa U B ero WHTepecax
CBOEBPEMEHHOE IMOJIIHCaHNE BCEX BUIOB M3BEIIEHUH (KBUTAHIU), MOMMEHOBAaHHBIX B MOMNYHKTaX A-J] myHKTa 8 HacTosmmx
[IpaBun c¢ ywyerom craryca KnmeHnra (mponaBel/HOKynaTesb), YCHICHHOW KBAIN(HIMPOBAHHON 3IICKTPOHHOH MOJIUCHIO
YIIOJHOMOYEHHOT0 coTpyaHuKa komnanuu Onepartopa 310 CO. JlanHOE NOpyueHHE CUNUTASTCS BHIMOJIHEHHBIM OrepaTropoM
310 C®D ¢ naTel NPUCBOCHUS CUETY-(PaKType/yHUBEpCAILHOMY MepeIaTOuHOMY TOKyMeHTY ¢ GpyHknueit «CUDJIOI» craryca
«[TpunsT»/«[loamucan» 1 Npy HAIMYUKM K HUM BBIIICEPEYUCICHHBIX H3BELICHUI.

Knuent monreepxkaaer, uro Oneparop 3J]0 CD Oyzer BBHINONHATH MOPYYEHHE, NPEIYCMOTPEHHOE HACTOSIIMM ITYHKTOM
[IpaBun, mpu ycnoBHM HaIWM4YUs TEeXHWYECKOH Bo3MokHOCTH B CepBuce «E-Invoicing» Bepcum, mpemycMaTpuBaromei
(hyHKIMOHAT MMOAMUCAaHUs M3BemeHnH (kBuTannuit) Onepatopom 30 CO.

10. B ciayuae ecnu KnmeHT siBisieTcst y9acTHUKOM 000pOTa TOBapOB, IOUIC)KAIINX MAPKHPOBKE CPEACTBAMU HIACHTH()UKAIINY B
cootBercTBUH ¢ DenepanbHBIM 3aK0HOM OT 28.12.2009 Ne 381-03 «O06 ocHOBaX TOCYIapCTBEHHOTO PETYIHPOBAHUS TOPTOBOI
nmestenpbHOCTH B Poccmiickoit @enepamum», U obpabaTeBaeT ¢ mcmons3oBanneM Cepsuca «E-Invoicing» yHHBepcalbHBIN
MepeaTOYHbIA JTOKyMEHT/cueTa-QakTypy ¢ IOMOJHHUTEIbHON HH(DOpMaIuel, coaepxanmii HHGOPMAIMIO O TOBapax,
nojnexamux MapkupoBke cpenctBamu  upeHtudukauun (YIIJ.CUDAOII npepuxc MARK), TO MOMEHT mepBoro
(hopMHpOBaHUS YHHBEPCAILHOTO MEPEaTOYHOTO TOKYMEHTa/cueTa-(hakTyphl ¢ IOTIOTHUTENbHOW HH(OpMaLue, coepxkariei
uHdopManuio 0 ToBapax, THojaiexamux mapkupoBke cpeactBamu uaeHTHOukaumu (YIIL.CUDIAOII npepukec MARK) B
Cepsuce «E-Invoicing», paccmarpuBaercs kak (opmupoBaHue nopydenusi ot takoro Kimenra B anpec Omepartopa 310
OCYLIECTBIISITh OT UMeHH KilMeHTa 1 B ero HHTEepecax nepenady Takoro JOKyMeHTa, 00paboTaHHOrO ¢ ucnoib3oBanuem CepBuca
«E-Invoicing», oneparopy rocyaapcTBeHHONH WH()OPMAIMOHHON CHCTEMbl MOHUTOPHHTA 32 000POTOM TOBApPOB, ITOJUIEKAIINX
00s13aTeIbHON MapKUpPOBKE cpeacTBamMu uaeHTHukanuu (cucrembl «YectHslid 3Hak») B Qopmare, MOPSIKE U CPOKH,
yCTaHOBIICHHBIE 3aKOHOIATENbCTBOM Poccuiickoit denepariiy 1 COOTBETCTBYIOLIMM PYKOBOACTBOM IoJib30BaTenst CepBuca «E-
Invoicing» (Www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing).

Omneparop 3/10 He HeceT OTBETCTBEHHOCTH 3a COJCp)KaHWE W/WIM cTaTyc oOpaboTku naHHBIX KiMeHTa, mepenaHHBIX B
roCy/IapCTBEHHYIO HH(OPMAIOHHYIO CUCTEMY MOHUTOPHUHTA 32 000POTOM TOBApOB, MOJUIEKAIINX 00sI3aTeIbHOI MapKUPOBKE
cpencTBaMu uaeHTHUKAIMH (cucteMy «HUecTHBIH 3HaK).

11. baHk He HeceT OTBETCTBEHHOCTH 3a J00bIe pacxonsl KimeHTa uim yuiep0, KOTOPHIM MOXET OBITh €My HaHECEH, NpH
ucnons3oBannu Cepsuca «E-invoicingy» (Bximodas ciayuan ucnons3oBanus Kitienrom moayist « AHTerpannoHusiii Mmoayis 30
st pabotel B 1C», sBmsiromierocst dacteio CepBuca «E-invoicing»), B TOM dHcie, HO HE HCKIFOYHTEIBHO, B paMKax
B3anMoJieiicTBusA KineHTa ¢ TpeThbUMH JIMIIaMHU, UCIIOIB30BAHUS YCIYT, IPEAOCTaBICHHBIX TPETHUMH JIUI[AMHU.

12. B wuyactu, HeyperyaupoBaHHOW Hacrtosiumu [IpaBunamu, Kiwent npu wucnons3oBanuu Cepsuca «E-invoicing»
PYKOBOJICTBYETCS PYKOBOJICTBOM TIOJTb30BaTes, pa3MelIeHHbIM o azpecy:
www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing.


http://www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing
http://www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing

ITpunoxenne Ne 6

K YCIOBHAM 0OCITy’)KUBaHHS PACYETHOTO CUYETa W PEAOCTABICHHUS HEOAHKOBCKIX CEPBHCOB B PAMKAX ITaKeTa YCIIyT

IIPABHJIA IIPE/]OCTABJIEHHA HEBAHKOBCKOI'O CEPBHCA
“BE3OITACHBIH BH3HEC”

Heb6ankoBckuii cepeuc «Besonacubiii 6usnec»’® - nupopmanronnsii onnaiin-cepsuc banka 1o npegocrasnennto Kiuenty
paccYUTaHHOIO Ha OCHOBaHUU MeToAMKHU banka [[BETOBOro MHAMKATOPA, PACIPENEICHUS IIEPEUHS METPUK 10 IPYIIIaM YPOBHs
pUCKa ¥ BO3MOKHOCTH BKIIIOYEHMS BHIMMOCTH cBoero l[BeroBoro mHaukaropa TpeTbuM juiaM. HeOaHKOBCKHMH cepBHUC
«be3onacublii 6u3Hecy mpenocrasnsercss B kaHane «CoOepbank busnec Owmaitn» B cootBerctBuu ¢ Jlorosopom /IO (3a
HCKITIOUEHHEM YCIIOBHH O CIIMCaHMH IUIATHI 32 CEPBHC), Y CIOBUSIMU U HacTosummu [IpaBunamu.

LIBeTOBOIi HHIUKATOP — HHIUKATOP, OTPAXKAIOIINI YPOBEHB pHCKa MprocTtaHoBleHus yciryr Kimmenty mo Jorosopy ABO mo
uHANMaTHBe baHka B BHJE IIBETOBOTO 3HAUCHMS, TAC 3€JCHBIN MHAMKATOP - HU3KUI YPOBEHb PUCKA, KEITBIH MHIUKATOP —
CpelHHNH ypOBEHb pHCKa (BBISBICHBI (DAaKTOpHI, TpeOyromue BHUMaHMWSA), KPACHBIA WHAMKATOP — BBICOKHH YpOBEHb pHCKa
(BBIIBIICHBI HETaTUBHBIE (PAKTOPEI).

Horoeop IBO — 10roBop Mpea0CTaBICHHS YCAYT C UCTIOJIb30BAHHEM CHCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTO 00CTYKHBaHUS
ITAO CoepOaHK FOPUINISCKAM JIHIAM, HHIHUBHUYaIbHBIM MPEAMTPUHAMATEISIM U (DU3HMYSCKIM JTUIaM, 3aHUMAFOIIUMCS 4aCTHON
MPaKTUKON B TMOpsAJKE, YCTAHOBICHHOM 3aKOHOJATeNbCTBOM Poccuiickoit ®enepaiuu, 3aKiIOYEHHbI Mexay bankom u
Knuentom.

1. Kmuent BBIpAXKACT COIJIACUEC Ha MNPEAOCTABICHUC Bankom TPETbUM JHMIaM, MNOAKIHOYHBIIUM He6ankoBckuii CCPBUC
«be3omacHbIi 6I/ISH€C», CBOC€TO HBGTOBOFO HHAUKATOpa B cliy4dac, €ClIn HBCTOBOﬁ HWHAWKATOP UMCCT 3CJICHOC 3HAYCHUC.

2. KnmeHt BnpaBe OTKa3aTbCs OT MpeAOCTaBICHHS baHKOM TpeThnM nHuaM nH(pOpManuu o 3Ha4eHHH cBoero llBetoBoro
MH/MKAaTOpa IMyTeM BHECCHMSI M3MEHECHHUH B HACTPOHKH B COOTBETCTBYIOIIEM paszeine «Coepbank buznec OunaiH».

3. KimeHT camMocTosATeNIbHO MyTeM BhIOOpa COOTBETCTBYIOIIMX HacTpoek HebGankoBckoro cepBuca «besonacHblii OuzHec» B
COOTBETCTBYIOIIEM pazjelne «Coepbank bruznec OHnaiiny BIpaBe NOpy4nTh baHKY 1 COOTBETCTBEHHO YIIOJHOMOYNTH baHk Ha
uHpopMHpoBaHUe TpeThuX Jull B «CoepOank busnec Omnaita» o ceoeM L[BeToBOM MHAMKATOpE MpH OGOPMIICHUH TPETHUMH
munamu B «CoepOank buznec OHnaitHy MmiaTexxHOTo TOKyMEHTa B oJib3y Kinenra.

KnueHt BrnpaBe B 1t000e BpeMsi 0TO3BaTh Takoe MOpydeHHe Ha MHGOpPMUpOBaHUE mMyTeM u3MeHeHus B «CoOepbaHk buznec
OmnaiiH» COOTBETCTBYIOIMX HacTpoek HebankoBckoro cepsuca «be3onacHslit On3HECH.

4. KimeHT, mony4uBIIUi ¢ mcnoibp3oBaHneM «CoOepOank busnec OHiaifH» 3ampoc Ha pacKpeITHEe BHANMOCTH L[BeToBOTO
MHJMKaTopa (#anee — 3ampoc Ha OTCIC)KHMBAHME) OT TPEThEro JIMIa, Hcnosb3yroniero HebankoBekuii cepBuc «be3omacHslit
OM3HEC», CaMOCTOSATENHLHO NMPUHUMAET PEIICHHE O BO3MOXKHOCTH PACKpHITHS (BKJIIOYEHHH) BHIMMOCTH cBoero l[BeToBoro
MHJMKAaTOpa 3alpOCHBIIEMY TPETbEMY JIMIy ITyT€M BHIOOpPAa COOTBETCTBYIOIIETO OTBETa Ha 3alpoc Ha OTCIIC)KHBAHHE B
«Coepbank busznec Omnnaitn». IlpuHNMas pemeHHe O PacKphITHM BHAMMOCTH cBoero llBeroBoro mHmukaTtopa, KimeHt
nopy4aer baHKy M COOTBETCTBEHHO yIoJHOMouYHBaeT baHk Ha MH(GOPMUPOBAHHE TPETHETO JIMI[A, HAIPAaBUBIIEro 3arpoc Ha
oTcnexxuBanue, B HebankoBckoM cepBuce «bezonacHblil Ou3Hec» 0 cBoeM TekylieM L[BeToBoMm MHAMKATOpe (HE3aBHUCHMO OT
€ro LBETOBOro 3Ha4yeHus ). [lopyueHre Ha MHPOPMUPOBaHHE, YKa3aHHOE B HACTOSIIEM ITYHKTE, ISHCTBYET IO AaThl IPUHSTHS
Knuentom B «COepbank busznec OmmaifH» peIIeHHS O 3aKpbITUM BHAMMOCTH TaKOrO HMHAWKATOpa B Tpeieiax Cpoka
UCIIONIb30BaHMS TPETHUM JIMIIOM, HAIIPAaBUBIIMM 3ampoc Ha oTciexuBaHue, HebaHkoBckoro cepsuca «bezomacHblii On3HEC).
Knuent Bnpase B J11000€ BpeMst IPUHATH PEIICHNE O 3aKPBITHH BUAMMOCTH CBOETO [[BETOBOr0 MHAMKATOpa COOTBETCTBYIOILEMY
TPeTbeMY JIMILy, HallpaBUBIIEMY 3arpoc Ha oTciiekuBanue. OTHOBPEMEHHO ¢ MOMEHTA NMPHUHATHS KiIMeHTOM Takoro pemeHus
ero nopyuenue banky Ha nHpOpMUpOBaHHE YKa3aHHOTO TPETHETO JINIIA SBJISETCS OTO3BAHHBIM.

5. CnenoBanue pexomeHnanusm HebGankoBckoro cepBuca «be3onacHslii Ou3zHec» He ocBoOOXkaeT KimeHTa OT BBINTOIHEHHS
TpeGoBaHuii 3akoHOHaTenbcTBa P, 3ampocoB/TpeboBanmii banka W/MIM WHBIX YIIOJTHOMOYEHHBIX JIUI/OPTaHOB B paMKax
WCIIOJTHEHHSI 3aKOHOAATENECTBA O MPOTUBOAEHCTBHN JieTann3aluy (OTMBIBAHHIO) T0XOJOB, IMOJIydYCHHBIX NMPECTYITHBIM ITyTEM,
1 (MHAHCHPOBAHUIO TEPPOPU3Ma, a TaKXKe HE TapaHTHPYET, YTO 10 OTHOIIEHMIO K KimeHTy He OyAyT NMpHHHMAThCS MEpH B
paMKax MCIIOIHEHHS TAKOTO 3aKOHOJATENIbCTBA.

6. HWudopmarmus, mnpenocrabinsemass HebGankoBckuMm cepBucoM «be3omacHbii  OW3HEC», HOCUT HCKIIOYUTEIHHO
WH(QOPMAMOHHBIN XapaKTep U HU IPU KAKUX YCIOBHAX HE SBILSIETCS PEKOMEHIAIUEH s MpUHATH KITMeHTOM KOMMEpPUYECKHX,
YIPaBICHYCCKUX MM WHBIX PEIICHH.

1% Mo tekcty florosopa 150 — Cepsuc «BesonacHbili 6usHec».



HebankoBckuii CepBUC «be3omacHblii OU3HECH MPEAOCTABIIACTCA Ha YCIIOBUAX «KaK €CThb» 0e3 Kakux-11bo l"apaHTI/Iﬁ CO CTOPOHBI
BaHka B OTHOIIIEHUU €ro COOTBETCTBHS KOHKPETHBIM LCJIAM U OXKUAAHUSIM Knuenra.

KnueHt npuHuMaeT Ha ce0sl Bce pHCKH, CBsI3aHHBIE ¢ UCTIoNb30BaHHeM HebaHnkoBckoro cepBuca «be3onacHslii On3zHecy, a Takxke
3a IOCIIE/ICTBHS IPUMEHEHUSI yKa3aHHON HH(OpPMANNH, B T.4. pPaCKpBITHI cBoero LIBeToBoro nHauKaropa.

7. B mepuon gevictBus [lakera ycmyr KimeHT MOXeT NOMOTHHUTENBHO MOAKIIOUHTE HebaHkoBckuil cepBuc «be3omacHsrit
omHec» ¢ TapudHEIM waHoM «OnrtumaneHby. [InaTa 3a [Taker yenyr u 3a HebankoBckuii cepBuc «bezonacHsii On3HEC) BHE
[Takera ycmyr B3umaetcs cornacHo Tapudam banka.
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IIpunoxxenne No 7

K YCIOBHAM OOCITYy’KUBaHHS PaCUETHOTO CUETa W IMPEAOCTABICHU HEOAHKOBCKIX CEPBUCOB B paMKaX MakeTa yCIyT

IIPABHJIA IIPE/JOCTABJIEHHA HEBAHKOBCKOI'O CEPBHCA
“BBIBOJI HA MAPKETILIEHCBI”

B pamkax HacTosSmuX mpaBWiI IpenocTaBieHns HebankoBckoro cepsuca «BbeBog Ha MapkeTIuieiics» (anee o TeKCTy
HaCTOsILEro npuioxkenus — [IpaBuia) UCTIONB3YIOTCS TEPMUHBI B CIIEAYIOIINX 3HAUCHUSAX:

MapkeTmieiic — oauH u3 cienyromux MmapkermieiicoB: Meramapker (OOO «Mapkermneiicy — MHH 9701048328),
Sunexc.Mapker (OO0 «Suneke» — MHH 7736207543), OZON (OO0 «Hutepuer pemenus» — MHH 7704217370),
Wildberries (OOO «PBb» — MHH 9714053621).
He0ankoBckuii cepsuc «BriBox Ha Mapkermieiice» — Ycnyru banka, npenocrasisiemble KnueHTy B COOTBETCTBUM C
IIpaBunamu.
Yceayru — cnenyromue yenyru banka, npenocrasisiemsle KiineHTy:
®  YCTHbBIE KOHCYJbTAINH, IIPEOCTABISIEMBIE CIIOCO0aMH, yKa3aHHBIMHU B IyHKTE 2.9 IlpaBui, Mo cleayrommM TeMam:
aHaJN3 TOBapHOW HUIIH, BEIOOp MapkeTinietica, BEIOOp JIOTHCTUIECKOI CXeMBI B3aUMOIEHCTBHA ¢ MapKeTIuIeHcoM,
(opMupoBaHHE TEpBOIl MOCTaBKM Ha cKiajg Mapkermieiica, oOpaboTka MepBOro 3akas3a, XpaHEHHE ToBapa Ha
Mapkertruieiice, 0030p HHCTPYMEHTOB JINYHOTO KaOnHeTa Mapkeriuieiica;
e  YCTHbIE KOHCYJBTAllUH, NPEIOCTaBIseMble crnocoOamMH, ykazaHHBIMH B IyHKTe 2.9 IlpaBum, mo co3maHuio U
3aM0JIHEHUIO TUYHOTO KabuHeTa Ha Mapketmieiicax. Corpynnuk banka:
O pa3bsCHSET NOPSAOK CO3/IaHHs M 3aMOJIHEHHs JINYHOTO KaOuHeTa Ha MapKeTIuieiice;
O  pasbscHsieT TpeOOBaHMS K (POTOKOHTEHTY (KapTOoYKaM ToBapa, MyOJHKyeMbIM Ha MapkeTiuieiice);
O  pa3bsiCHsAET TpeOOBaHUSA K YIIAaKOBKE TOBapa U MOJTOTOBKE €ro K OTTPY3Ke;
®  KOHCYJbTallHOHHOE CONPOBOXKACHHE, NPENOCTaBIsEMOE clloco0aMy, yKasaHHBIMH B myHKTe 2.9 IlpaBmm, npu
CO3JIaHWH U 3aII0JTHCHUHU JTUYHOTO KaOnHeTa Ha BeIOpaHHBIX KimmenTom Mapkeriuieiicax, co3naanu 1o 20 (aBaguaTy)
KapTO4YeK TOBapoOB Ul KaX0ro n3 BeIOpaHHBIX Kimentom MapkeTmielicoB, pasMenieHnn nx Ha Mapketiuieiice, B
TOM 4HCIIe, TPOBEPKH MX 3arpy3KH, HAIIPABJICHUH Ha MOAEPALIHIO.
3asiBka — 3asaBka KineHnra Ha nonydeHue Y ciyr.

Oomue ycaosus npegocrasieHus Hebankosckoro cepsuca «BoiBoa Ha MapkeTniieich».
Jna momydenus Ycnyr Knument nomkeH HampaBuTh baHky 3adBKy Ha IOJydeHHE YCIyr. 3asBKa MOXET OBITh
Mpe0CTaBlICHa OHUM U3 CIEIYIOUINX CIIOCO00B:

L myTéM CaMOCTOSATENILHOTO 3amnonHeHust KirentoM npemioxentoi bankom (hopMmel Ha caiite banka 1mo ampecy
https://www.sberbank.ru/ru/s_m_business/ecom/all#form;
. myTéM TIperocTaBiIeHUsT MHPOpMaun B YCTHOM (opMaTte coTpyaHHKY baHKka JIMIHO B odrice 0OCTyKUBAHUS

Banka b0 mocpencTBoM TenmeoHHOW cBsizu mo HoMmepy 0321. Bpems mns oOpalieHUs MOCpEICTBOM
tenedonnoit cszu ¢ 05:00 mo 18:00 (Bpemst mockoBckoe). Ilocie mpemocraBieHuss HHGOPMAIMA B YCTHOM
¢opmare Kinnenrom corpynnnk banka Ha ocHOBe IpeacTaBleHHONH HH(GOPMAIK CO31aeT 3asBKY.
Iocne noxyuenus/coznanust 3asBKH COTPYAHHK baHka MPOBOIUT KOHCYJbTAanMi0 ¢ KIMEHTOM OZHUM M3 CHOCO0OB,
yKa3aHHBIX B myHKTe 2.9 IlpaBumi, /Ui coriacoBaHHs KOJMYECTBA KapTOUEK TOBAPOB, CO3JAHHUE KOTOPBIX IOJUICKUT
KOHCYJIbTAaIIHOHHOMY CONPOBOXKACHHIO, H JIsl Pa3bsCHEHHsS MOPSIKa OKa3aHUs Y CIIyT.
[ocne npoBeieHUs] KOHCYJIBTAMK B COOTBETCTBUM ¢ myHKTOM 2.2. [IpaBui, cotpyanuk banka Hanpasisier KinueHTy
coo0IIIeHre ¢ apeca IMEKTPOHHOMN MoYTH! B JoMeHe @sherbank.ru Ha agpec amekTpoHHO# MOUTHI, yKazaHHbIH KinenTom
I nenei obcmyxuBaHHS B baHke. YKa3aHHOE COOOIIEHHE COAEPIKUT CBEACHUS O IOpPSIKE OKa3zaHWsS YCIyT,
coryacoBaHHoe ¢ KIIMEHTOM KOJMYECTBO KapTO4YEK TOBApOB, CO3JaHHUE KOTOPBIX MOJJISKUT KOHCYJIbTAIIHOHHOMY
COIPOBOXKIECHUIO HAa BHIOpaHHOM MapkeTriuieiice, 1 3anpoc He0OX0JUMBIX MaTepHaIoB/JOKYMEHTOB U CBEJICHUH, KOTOPbIE
JIOJDKHBI OBITh IpeocTaBiens! Kimenrom. KimeHnt npepocrasisiet GpoTo 1 onncanue ToBapa Ha aJipec JIeKTPOHHOM ITOYTHI
cotpynuuka banka ¢ momeHom (@sberbank.ru B dopmate, onpeneneHHOM TpeOOBaHMSIMH CO CTOPOHBI MapkeTiuieiica
(popmar ¢aiinos jpeg, jpg, png, pasMep U Ka4ecTBO (OTO; HA3BAaHNE U XapAKTEPUCTHKH TOBapa).
Yenyrn okaseiBatoTcss bankoMm ¢ gartbl monmydeHust or KimeHtra HEOOXOIMMBIX MaTepHalioB/JOKyMEHTOB U CBEICHUH,
3ampoileHHbIX baHkoM B cooTBeTcTBUM ¢ TyHKTOM 2.3. [IpaBui.
Bpewmst okazanus Ycuyr — ¢ 5.00 1o 18.00 mo 6yaanm qHSM. Bpems ykazaHO MOCKOBCKOE.
KonnuecTBO KapToueK TOBApOB, CO3AaHKME U MyOJIMKALNS KOTOPBIX MOJUICKAT KOHCYJIBTAIIMOHHOMY CONIPOBOXK/ICHHUIO HA
KaxoM Mapketiutetice, He peBbimaet 20 (ABaamaTh) MTYK. B cirydae eciam KoaudecTBO KapTouek B 3asBKE COCTABISIET
MeHee 20 (mgBammatw) IITYK B OTHOIIEHHMM Mapkerivieiica, KnmeHT He BmpaBe B JanmpHeWmieM TpeOoBaTh
KOHCYJIbTAIIMOHHOTO ~ CONPOBOXIICHUSI CO3/JaHHsS OCTABLIErOCS KOJMYECTBA KapTOYEK TOBAapoB Ui JIAHHOTO
Mapkermuieiica.
Ycenyru okas3bIBarOTCs P YCIIOBUH TpenocTaBieHns: KimentoM Beex 3anpounieHHbIX baHkoM MatepualioB u cBeJeHUH U
Hanmunu y Kimenra noaxmouénHoro u neictytomero [lakera yenyr «TonbKo uist cesuiepoy.


https://www.sberbank.ru/ru/s_m_business/ecom/all#form

2.8. Ilpm okazanum Ycuyr, juis ynoocrBa B3aumoiecTBrs KineHT BiipaBe BHECTH MH()OPMALIUIO O JIUIE, IPEI0CTaBIISIONIEM
KOHCYJIbTAllMIO, B JINYHBIN KaOuHer Kiuenrta Ha MapkeTiuielice ¢ npeJoCcTaBJICHUEM TaKoMY JIMIy HEOOXOIMMBIX IpaB
nocryna. [IpenocTaBisist 1OCTYH K JIMYHOMY KaOMHeTY Ha Mapkermieiice, KimeHT oco3HaeT 00bEM IpaB M TEXHUUECKHX
BO3MOXKHOCTEH, KOTOpBIE YKa3aHHOE WM JIMLO NpHOOpeTaeT B pe3yJbTaTe MPEJOCTaBICHUS TaKOr'o JOCTYyIa,
CaMOCTOSATENLHO OCYIIECTBISIET KOHTPOJIb MOJHOTHI M JJOCTOBEPHOCTH yKasblBaeMoil B MapkeTmiielice nHpopManuu, a
Taoke 00s3yeTcs HE3aMEATIUTENFHO PEKPATHTh TAKOH OCTYI K JIMYHOMY KaOHHETY MapkeTeiica mocie 3aBepIicHNs]
OKa3aHus YCIIyr B OTHOLIEHUH COOTBETCTBYIOLIEr0 Mapkertiieiica.

2.9. KoHCynbpTauM TPEAOCTaBISMIOTCS TOCPEICTBOM TenedoHHOro obpamenus Kmuenta B bamk mo Homepy 0321 mm c
TIOMOIIIBIO BUIE0-KOH(EPEHII-CBS3H C HCIOIB30BAHNEM IpOrpaMMHOTO obecnieueHust SberJazz (https://jazz.sber.ru/).

3. bBank He HeceT OTBETCTBEHHOCTH Tiepe] Kimenrom:

e 32 Jr00Ble YOBITKH, MPOUCTEKAIONINE W3 WCIIOJNB30BAHHS MM HEBO3MOXKHOCTH HCIIOJIb30BaHUs KiMeHTOM JIMYHOTO
kabuHera MapkeTruieiica;

e 32 I00BIE TOCIIEICTBHS, SIBJISIFOIIMECS MPSIMBIM MJI KOCBEHHBIM Pe3yJIbTaToM HecoOmoaeHus: KirenTom TpeboBaHuit
0 KOH(UICHIIMATEHOCTH JaHHBIX, UCIIOIb3YEMBIX JJIS TOCTyNa K MapKeTIuielcy, a Takxke JeHCTBUH JII0OBIX TPEThUX
JIMIL B CITy4ae MMoJTy4eHusI IMU HelIpaBOMEPHOTo gocTymna kK MapkeTiuieiicy, a taxoke npepocrasienns banky Kiimentom
HEJIOCTOBEPHBIX CBEJCHUN U JJAHHBIX;

e 3a ommOKK/cCOOM IpH Hepenade AaHHBIX 110 BUHE OpPTaHU3AIMH CBS3HM, B PE3yNlbTaTe TEXHHYECKHUX IMPOOJEM H/HITH
MOIIEHHWYECTBA B ceTH MIHTepHET 1/MiK B KaHallaX CBS3H, a TAKXKE 10 MHBIM IPHYMHAM, HE 3aBHCAIINM OT baHKa.



